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IHosicuuTennLHAA 3aIHCKA

Metoanyeckre pPeKOMEHAALMU 10 OLIEHKE KayeCcTBa MOATOTOBKU OOYYaroIIMXCs, SIB-
JISIOUINECS] COCTAaBHOM YaCThIO0 YUeOHO-METOIMYECKOr0 KOMIUIEKCa 10 AUCHUILIMHE Y TIpaBiIecHUe
KayeCTBOM, COCTaBJIEHbI B COOTBETCTBUM C:

1 ®enepalibHBIM TOCYAAPCTBEHHBIM O00Pa30BAaTENbHBIM CTaHAAPTOM IO CHELHATBFHOCTU
CIIO 38.02.01 «DxoHOMHKA U OYXTanTepCKUil y4eT (110 OTpaciisiM),

2 PaGoueii mporpaMmmoi y4eOHOM TUCIUTIINHBI;

3 IonoxxeHnem 00 OILIEHKE KayecTBa OCBOCHHS OOYYaIOUIMMHCS OCHOBHBIX MPO(deccro-
HAJIBHBIX 00Pa30BaTEIbHBIX MPOrPaMM CpEIHEro MpoecCHOHANIBHOIO 00pa30BaHuUsl B KOJUIE-
)kax Hosl'Y.

MeTtoauyeckue peKOMEHIAIMH 10 OI[CHKE KayecTBa MOATOTOBKHU 00YYarOIIMXCs 0XBaThl-
BAaIOT BEChb 00BEM COZepKaHUs y4yeOHOW MUCHMIUIMHBI «YTIPaBICHUE Ka4ueCTBOMY BKJIIOYAIOT B
ce0st Bce BUIbI ITTAHUPYEMbBIX aTTECTAI[MOHHBIX MEPONPUSITHIA ¢ yKazaHueM (GOpMbI IPOBEICHUS,
TECTOBBIX 3a/IaHUN, KPUTEPUEB OLIEHKH.

llepeuens popmupyemvix komnemenyuil

Byxranrep, cnenuanuct mo HaJOrooOJOXKEHUIO NOJDKEH oOJafaTh obwumu u npogec-
CUOHATILHLIMU KOMNEeMeHYUsMU, BKITIOYAIOIUMU B c€0sl CHOCOOHOCTB:!

IIK 5.5 | [IpoBoauTh HAaJIOrOBOE IUIAHUPOBAHKE AEATEIBHOCTH OPraHU3AIIH.

OK 1. [ToHnMaTh CYLTHOCTH U COLMANBHYIO 3HAYMMOCTb CBOEH Oyaymiei nmpodeccuu, npo-
ABJISITh K HEH YCTOMYMBBIN MHTEPEC.

OK 2. Oprann3oBbIBaTh COOCTBEHHYIO J€SITEILHOCTD, BEBIOMPATH THITOBBIE METOJIBI U CIIO-
cOOBI BBINOJIHEHUSI TPO(ECCUOHANIBHBIX 3a]1a4, OLEHUBATh UX IPHEKTUBHOCTD U Ka-
94ECTBO.

OK 3. [TpuHUMaTh peleHns B CTaHJApTHBIX U HECTAHAAPTHBIX CUTYALUAX U HECTU 32 HUX
OTBETCTBEHHOCTb.

OK 6. PaGorath B KoIekTHBE U KOMaH €, 3P(PEKTUBHO 00IIATHCS C KOJIJIETaMu, PyKOBO-
JICTBOM, ITOTPEOUTEIISIMHU.

OK 7. bpatb Ha cebst OTBETCTBEHHOCTb 3a pabOTy WIEHOB KOMaH bl (IOJYNHEHHBIX), pe-
3yJIbTaT BBITIOJTHEHHUS 3aJJaHUH.

OK 8. CaMocCTOATEIbHO ONPEAEIATh 33Ja4l MPO(PEeCCHOHATIBHOTO U TMYHOCTHOTO Pa3BU-
THS1, 3aHUMATbCs CaMO00pa30BaHUEM, OCO3HAHHO IJIAHUPOBATH MOBBIILICHUE KBAIH-
dukanuu.

OneHka KauecTBa MOJATOTOBKU 00YyJaroIerocss MPOBOAUTCS C LIEIbIO BBISIBICHUS YPOBHS
3HaHUHM, yMEHUH 00y4aromerocs.

B pesynbpTaTe ocBoeHHS y4eOHOM MUCIUTUTNHBI 00yJaIOIIHIACS TOTDKEH YMeTh:

—HMCIOJIb30BaTh BEPOSITHOCTHO-CTATUCTUUECKNE METO/IbI OLIEHKU YPOBHS Ka4eCTBa CIIOXK-
HBIX CUCTEM H M3MCHCHHA KAauCCTBA B IMPOLCCCE UX OKCIINTyaTallMM Ha Pa3jIMYHBIX J3Tallax KH3-
HEHHOT'O 1IUKJIA;

—IPaBUJIBHO MPOU3BOIUTH BHIOOP BEPOATHOCTHO- CTATUCTHUECKHUX 3aKOHOB pacIpeee-
HUS 1711 KOPPEKTHBIX OIIEHOYHBIX PACUETOB YPOBHSI KA4eCTBA U HAJICKHOCTU PAOOTHI Pa3IMUHbIX
CHUCTEM;

—HCII0JIb30BaTh METO/Ibl 0OecIeueH sl 3a/laHHOT0 Ka4ecTBa U HaJIe)KHOCTHU CIIOKHBIX CHC-
TEM Ha pa3IMYHBIX OTallaX - OT MPOCKTUPOBAHHUA OO0 CepI/II\/'IHOl"O IMPOM3BOACTBA IPOAYKIIUH,

—TPUMEHSTh METOIbl 00ECTIEUEeHNUS 3aJaAHHOT0 KaueCTBa U HaJIeKHOCTH CIIOXKHBIX CUCTEM
Ha Pa3JIM4HbIX 3TANax: OT MPOEKTUPOBAHHUS 10 CEPUMHOIO MMPOU3BOCTBA IPOIYKIINH;

—TPOBOJHUTH CTPYKTYPHBIH M (DYHKIIMOHAIBHBIA aHAINW3 KAaueCTBAa CIIOKHBIX CHUCTEM C
Pa3IMYHBIMU CXE€MaMH IMOCTPOCHHUS;



—TPUMEHSATH CYIIECTBYIOIINE METOJbI MPOTHO3UPOBAHUS IMPH OIEHKE KauecTBa M JKC-
IUTYaTallHOHHOTO pecypca CIOKHBIX CUCTEM;

—TIPOEKTUPOBATH CUCTEMBI YIIPABJICHUS KAUE€CTBOM IMPOIYKIUH, INIAHUPOBATH OpraHM3a-
LIUIO0 MEPOTIPUATHI U paboT 1Mo 00eCIeYeHNI0 3aJaHHOT0 YPOBHS KauecTBa MPOIYKIIUU Ha Tpe-
MPUSITUH U TI0 YCTPAHCHHUIO BO3HUKAIOIIUX J€(EKTOB;

—pelaTh MPaKTUYECKUE 33a[]a4t 110 YIPaBICHUIO KAYeCTBOM B IIPOU3BOJICTBEHHOM U cep-
BHUCHOM KOMIIAaHUH;

—IPUMEHATH CTaTUCTUYECKHUE METObI YIPaBIECHUS KaueCTBOM JIJIsl aHAIM3a IpobiieM Ka-
9YeCTBA U UX PEIICHUS.

B pesynbrate ocBoeHUs yueOHOM NUCUUIUIMHBI 00YYarOIHiCs TOKEH 3HATH:

— OCHOBHBIC TIOHSITHS YIPABICHUS KAa4eCTBOM, Pa3lIMYHBIC BUIBI CHCTEM OOECICUYCHUS
KauyeCTBOM;

— METOJIbI OCYIIECTBJICHHSI KOHTPOJISI M aHAIM3a KauecTBa B MPOM3BOJICTBEHHBIX U Cep-
BUCHBIX CUCTEMAX;

— METObI OpTaHU3AIH PAOOTHI IO COBEPIICHCTBOBAHUIO KaUeCTBA,

— OCHOBHBIE BUJIbI 3aTpaT Ha Ka4eCTBO;

— METOJIOJIOTUI0O M TEPMHHOJIOTHIO YIPABJICHHS Ka4eCTBOM W HAJACKHOCTHIO CIIOKHBIX
TEXHOT'CHHBIX CUCTEM;

— PEKOMEHJAIMU POCCUUCKUX U MEXKIyHapoAHbix ctaHmaptoB cepuu MCO 9000 mo
00ecrevyeHnI0 KauecTBa MPOIYyKIIHH;

— COBPEMEHHBIE METOJIbI MPOTHO3UPOBAHUS M 00CCIICUCHHS 33JAHHOTO YPOBHS KavyecTBa
MPOIYKIIMH CJIOKHOW TEXHOTEHHOM MPOAYKIIMH, UCTIOIb3yeMble Ha Pa3IMYHBIX dTanax e€ xu3-
HEHHOTO IMKJIA: OT 3TANoB €€ MPOCKTHUPOBAHUS, pa3pabOTKH U CO3TAHUS, OTIBITHBIX 00PA3IOB JI0
CEpUITHOTO POU3BOCTBA U IKCILTyaTaI1H;

— IPOTEAYPHI CePTUPUKANNN TPOAYKIIMH U CUCTEM YIIPABICHUS KAYECTBOM.

OrneHka KauecTBa MOJATOTOBKY 00YYAIOIIKUXCS IO TAHHOM TUCIUILUIMHE MTPeyCMaTpUBaeT
CIICTYIOIIAE aTTECTAI[MOHHBIE MEPONPHSITHS: TEKYIIUHA KOHTPOJhL YCIIEBAEMOCTH W HUTOTOBYIO
aTTecTalluIo.

Texymuii KOHTPOJIb YCTIEBAEMOCTH IMPOBOIUTCS IO TEMaM, pasjesiaM padbodeid mporpam-
MBI TUCITUTUINHBI.

Wrorosas arrecramus 1Mo JTUCIUIUIMHE B COOTBETCTBHH C YYCOHBIM TIAHOM MPOBOIUTCS
B 6 cemecTpe B hopme nudepeHIIpoBaHHOTO 3aUeTa.



Texkymuii KOHTPOJIb YCIIeBaeMOCTH

Pa3nen, tema \

@®opMbI U MeTO/IbI KOHTPOJIst

Pasznen 1 anaBJIeHne Ka4e€CTBOM KaK COCTaBJIsIIOIIIAsA praBJ]eH‘{eCKOﬁ HCATCJIbHOCTH

Tema 1.1 Bo3HUKHOBEHHE U pa3BUTHE YIPABICHUS Kaye-
CTBOM MPOIYKIHH (YCIIYT) KaK 00JIaCTH 3HAHUS U MIpeaMe-
Ta MPAKTHUYECKOM 1eATeIbHOCTH

YCTHBIM (PPOHTATBHBIN OIPOC
IpaKkTU4eckas padbora

Tema 1.2 MeTononorust 1 TEpMUHOJIOTHS YIIPABICHUS Ka-
YECTBOM

YCTHBIA (PPOHTATBHBIN OIPOC
HpakTHYecKas padboTa

Pasznen 2 HpI/IHIII/Il'[LI H (l)yHKIIHI/I o0ecrnevyeHHs CHCTEM KauecTBa

Tewma 2.1 ITpuHIUIIEI OOECTICYCHHS Ka4yeCTBa U yIIpaBJie-
HUS KAUeCTBOM

YCTHBIM (PPOHTATBHBIN OIPOC
IIpaKkTU4eckas pabora

Tema 2.2 OyHKUMN yIPaBICHUS KAYECTBOM

YCTHBIN (PPOHTATIBHBIN OIPOC
HpakTHYecKas padboTa

Tema 2.3 PekoMeHanuu MexayHapOJHbIX CTAHJAPTOB
HCO 9000 o obecrnieueHnIo KayecTBa

YCTHBIN (PpOHTAJIbHBIN 0IIPOC
npakTuyeckas padora

Tema 2.4 Pa3paboTka cucTeM KadecTBa Ha MPEANPUATHIX

YCTHBII ()pOHTAJIbHBIN 0IIPOC
npakTuyeckas padora

Tema 2.5 O6ecnieueHue GyHKIIMOHUPOBAHUS CUCTEM Kade-
CTBa

YCTHBII (PpOHTAJIbHBIN 0IIPOC
npakTuyeckas padora
TECTUPOBAHUE

Paznen 3 Ceprudukanus npoagyKIH U CHCTEM Ka4eCTBa, X 3aKOHOAaTe/IbHOe o0ecreve-

HHUe¢

Tema 3.1 Ceptudukanus npoayKIMH U CUCTEM KauecTBa

YCTHBIH (YPOHTAIBHBIN OIPOC
npakTHyeckas padbota
TECTUPOBAHUE

Tema 3.2 3axkoHoparenbHOE oOecrieueHHe yIpaBICHUS
Ka4eCTBOM

YCTHBIN ()pOHTANIbHBIN 0IIpOC
npakTuyeckas pabdora




HTorosas arrecranus

Cemectp - 6
®opma UTOroBOI aTTecTanuu — TudhepeHITMPOBAHHBIN 3a4eT

Bonpoce! k 1uddpepeHuMpoBaHHOMY 3a4eTy N0 JUCHMUILIIMHE «YTIPaBJIeHHEe Ka4ecT-

BOM).

wnh e

4.

KauectBo kak hakTop ycrexa npenpusiTis B YCIOBUAX PHIHOYHON 3KOHOMHKH.
OCHOBHBIE 3TaIlbl PA3BUTHA ACATEIHHOCTH IO YIPABICHUIO KAUECTBOM.

CucTeMHBII OXO0/ K YIIPABICHUIO KaYECTBOM.

Mexaynapoansiii crangapt MCO-8402 — ocHOBHOW HOPMATHUBHBIA JOKYMEHT II0

TEPMHHOJIOTUHA B 001aCcTH KavecTna.

5.

AHanu3 omnpeneNeHU OCHOBHBIX TEPMHHOB: KadecTBO, OOECleYeHUE KadecTBa,

YIIpaBJICHHUEC KAYE€CTBOM, CUCTEMA YIIPABJIICHUA KaUCCTBOM, IICTJI U CIIMPajlb Ka4uCCTBa.

6.
7.
8.
9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

CTBa.

22.
23.
24,
25.
26.
27.

[TpuHIMIB 00ECTIeYeHNsT KAYeCTBOM.

YacTHble 1 o01mMe paKkTopbl Ka4ecTBa.

YcnoBus popmupoBaHusi PaKTOPOB Ka4eCTBA.

[TprunHHO-CHEeICTBEHHAs AUarpaMma 00ecreyeH s KauecTBa.

[TpuHLMIIBI YIIPABIIEHUSI KAYECTBOM.

Pa3pa0oTka 3;1eMEHTOB YIIPaBICHHS KAYECTBOM.

VYipaBieHne Ka4eCTBOM KaK acleKT OOLIEro yrnpaBieHUs IPEANPUSTHEM.
Pa3pa0oTka 3;1eMEHTOB yIIpaBlIeHHs KAUe€CTBOM.

CyOBeKT, 00BEKT 1 (DYHKIIHH yIIPaBICHHUS Kaue€CTBOM.

@DyHKIMOHANIbHAS CXeMa YIPABJICHUS KaUeCTBOM.

KBanumeTpust kak Hayka, €€ poJib, METO/Ibl U 00J1aCTH MPAKTUUECKOIO IPUMEHECHHUS.
CraTucTudeckue MeTo/ibl KOHTPOJIS KauecTBa.

[Toxazarenu naaHUPOBAHUS KayecTBa.

Pexomenmanuu mexayHapoansix crangapToB MCO 9000 o obecrieueHno kauecTBa
Crannaptel MCO cepun 9000: Ha3HaueHME, COCTaB U CTPYKTypa CTaHJapTOB.
Oco6ennoctu crannaproB MCO 9001 u 9003 asst pa3nuyHbIX BapHAHTOB MPOU3BOI-

[lepecmoTp u coepuieHcTBoBanue ctanaaptoB MCO cepun 9000.

OcHOBHBIE METO/IbI YIIPABJICHUS KAUECTBOM.

Cdepsl npuioxeHuss METOJIOB YIPABJICHUS KAUECTBOM.

CocTaB HOpMaTHUBHOW JOKYMEHTAIIMN CUCTEM KayecTBa.

Ponb 1 3a1aun ciry>k0b!1 yIIpaBIeHHUs KaYECTBOM.

IIpoBepku cucTeM KadecTBa: BHYTPEHHHUE IPOBEPKH, NMPOBEPKU BTOPOM CTOPOHOMN

(3aKa34MKOM HJIM €T0 MPEJCTaBUTENIEM), IPOBEPKU TPETheH (HE3aBUCUMOI1) CTOPOHOM.

28.
29.
30.
31.
32.
33.

Posib 1 3a1aun METPOIOrHUECcKOl CITy>KObI B yIIpaBIE€HUN KaueCTBOM.
Omnpenenenue, Ha3HAYCHHUE U LIETH CEPTUDHUKALHIH.

Ceprudukanus npogykuuu. Cxemsl cepTudukam.

Ceprudukanus cucteM KauecTsa.

Orarnbl NpoBeieHUs cepTU(UKALIMY CUCTEM KaueCTBa.
OTBETCTBEHHOCTH 32 KAUECTBO MPOTYKIUH.

TecToBBIC 3a1aHNA

1.Cornacno mexxayHaponHomy cranaapty MCO 9000 kauecTBo — 370!

a) ToTanbHBIN MEHEKMEHT;

6) KommiekcHoe nonsTue, xapakrepusyroiee 3QpQeKTUBHOCTh BCEX CTOPOH JIEATeNbHO-
CTH IIPEIIPUATHS;

B) CTeneHb COOTBETCTBHSI COBOKYITHOCTH MPHUCYIIUX XapaKTEPUCTUK TPEOOBAHUSM;



r) COBOKYMHOCTb TEXHUYECKUX XaPAKTEPUCTHK IPOAYKLIHH.

2. Mexnynapoansiii crangapt MCO 9000 onpenensier KauecTBo:
a) Pabor;

0) [Mponykumw;

B) Ycuyr;

r) [Ipoxykiuu, yciyr, paboT, mpoIeccoB.

3. TepMUH «3KCILTyaTalus» OTHOCUTCS K:

a) beiTOBOM TeXHUKE;

6) ToruuBy;

B) TexHonoruyeckomy o00Opy10BaHUIO;

r) [TaphroMepHO-KOCMETHYECKIM MTPOAYKTaM.

4. TepMuH «10TPEOJICHHE» OTHOCUTCS K:

a) beiToBO# TEXHUKE;

6) ToruuBy;

B) TexHonornyeckomy o00py10BaHUIO;

r) [lapproMepHO-KOCMETHUECKUM MTPOTYKTAM.

5. K oO0bekTaM yrpaBieHHS KA4eCTBOM OTHOCSITCS:
a) Ipoykuus;

0) [Ipoueccer;

B) OTenbl TEXHUYECKOTO KOHTPOJIS MPEIPHUITHS;
r) PaGoTHuku.

6. K cyObekTam ympaBieHus1 KaueCTBOM OTHOCSITCSI:
a) [ponyxuus,;

0) [Ipomeccsr;

B) OT/enbl TEXHUYECKOTO KOHTPOJIS IPEPHUSITHS,
r) LleHTp MeHeKMEHTa KauyecTBa MPEAPHUSITHSI.

7. Kakne n3 ciieyronux onepanui BXOIAT B IIPOLECC YIIPABICHU Ka4eCTBOM:
a) [IppuoOpereHue ChIpbsi U KOMIUIEKTYIOIHUX;

0) BripaboTka ynpaBieHYECKUX PEIICHHH 10 YIIPABJICHUIO KaYe€CTBOM;

B) YIIakoBKa MPOIyKIIHH.

8. IlpuHuuOBl HAay4yHOrO MEHeKMeHTa, chopmynupoBaHHble @.Teimopom, BHepBbie

BHEJIPEHBI B IPOLIECCE YIPABIICHNS Ka4€CTBOM HA CTAJIUHU:

TOQM:

a) LlexoBOro KOHTPOJIS KAueCTBa;

0) [IpreMO4YHOr0 KOHTPOJIS KauecTBa;

B) CTaTUCTHUYECKOTrO KOHTPOJIS KaueCTBa;
r) KoMmmiekcHoro ynpapieHusi KaueCTBOM.

9. Kaprsr lllyxapra B mporiecce yrpaBIeHUs] KAYeCTBOM CTaJIM MPHUMEHSTHCS Ha CTaIIHH:
a) LlexoBOro KOHTPOJIS KAuecTBa;

0) [IpreMO4YHOr0 KOHTPOJIS KauecTBa;

B) CTaTUCTUYECKOTrO KOHTPOJIS KauecTBa;

r) KoMmriekcHoro ynpapieHusi KaueCTBOM.

10. Kakue w3 HIKENPUBEICHHBIX TPHUHIIUIIOB SIBISIOTCS 0a30BBIMH I KOHIEHIIUN



a) CHUCTEeMHBIN MOJXOT;

0) KomrutekcHbIi moaxo/1;

B) [IpotieccHslii moaxo;

r) Mcnonp30BaHue CTAaTHCTHYECKUX METO/IOB.

11. Cornacuo kounenuuu TQM kadyecTBO JOJDKHO 00CCIIEUNBATHCS:
a) Ha stamax mpoekTUpOBaHMS U MPOU3BOICTBA MPOAYKIINH;

0) Ha Bcex aTamax >KM3HEHHOTO ITUKJIA TTPOTYKIINUH;

B) Ha sTanax nmpou3Bo/icTBa U KOHTPOJISI KA4eCTBa.

12. [enbto mporiecca ynpaBieHUsS KaYeCTBOM SIBIISICTCS:

a) HenpepbIBHBIN KOHTPOJIb KAYECTBA;

0) BreisiBienue qe)eKToB Ha CTaIuH MPOU3BOJICTBA;

B) ®opmupoBaHue, odecredeHre 1 noajaepxKanmue TpedyeMoro ypoBHs KauecTBa;
r) BoBneuenune Bcex pabOTHUKOB B YIIPaBJIEHUE KaYECTBOM.

13. Cornacuo kounenmuun TQM B ¢gopmMupoBaHUU U 00ECIICUCHUH KAueCTBa JOJKHBI
y4acTBOBATh:!

a) Bce paboTHUKY peanpUsTHS;

0) PaGoTHuKH c1yxObI Ka4ecTBa;

B) PaboTHUKY Ci1yKObI KauecTBa U OCHOBHOM I€PCOHAI MPEANIPUATHS;

r) Ton-mMeHemxepsl NpeanpusaTus, pabOTHUKU CIIy>KObl KadecTBa U OCHOBHOM IepcoHa
TPEIIPUSATHSL.

14. Tlpouecc — 310 ...

a) COBOKYITHOCTh B3aMOCBSI3aHHBIX BHUIOB JCSATEILHOCTH, KOTOPask IPeoOpa3yeT BXOb
B BBIXOJIBL;

0) Ycayra mpou3BOICTBEHHOTO XapaKTepa;

B) JlesTeNnbHOCTD MO YIPABICHUIO KAYECTBOM;

r) JlesTenbHOCTh 10 MPOU3BOACTBY MPOTYKIIUH.

15. Kareropus «kauecTBO» UMEET:
a) TexHuueCKHil acTeKT;

0) ['eorpaduyeckuii acmexT;

B) ['eHiepHbIil acrekT;

r') DKOHOMUYECKUH acTIeKT;

n) [IpaBoBoii acniexT.

16. Yro Takoe meTins kauecTBa?

a) JIro00i1 TOKYMEHT 0 COOTBETCTBUH NMPOIYKIIUU TpeOyeMOMy KauecTBY;

6) COBOKYIHOCTH OIepalyii o ynpaBJIeHUIO KaueCTBOM;

B) [Iporpamma Mep B 001acTi KauecTBa;

F) KOHHeHTyaJ'II)HaH MOZACIb B3aUMOCBA3aHHBIX BHUJA0OB ACATCIIBHOCTH, BIUAIOIIINUX HA Ka-
YeCTBO Ha Pa3IMYHBIX CTAAUSAX )KU3HEHHOT'O 1IMKJIa TOBapa

17. Iletns xauecTBa OXBATHIBAET CIEAYIOIINE CTAANH KU3HEHHOTO LIMKJIa TOBapa:
a) OT MapKeTHHra, MOMCKa U U3yUEHUs PbIHKA JI0 YTUIIU3ALINN;

6) OT MapKeTHHTa, TOUCKA U U3YYEHHsI PHIHKA /10 MOHTaXKa U HKCIUTyaTalllH;

B) [Ipon3BOACTBO U KOHTPOJIb;

r) OT MaTepuaIbHO-TEXHUYECKOTO CHAOKEHUSI IO yTUIIU3ALINH.

18. XKu3HeHHbIH UK MPOAYKIIUH — 3TO ...



a) Bpems or Hauana BbIXOZa MPOIYKIMU HA PHIHOK O MOMEHTA CHATHUS €€ C MPOU3BO-
CTBa;

6) BpemenHoii nHTepBaI, HAUMHAs OT U3yYEHUS MOTPEOHOCTH B POAYKIMH U JI0 €€ YTH-
JU3aluu;

B) Bpemst ot Havana pa3pabOTKH MPOAYKLIUHU J0 MOMEHTA MpPEKpaIleHUs ee dKCIuTyara-
1A,

r) BpemenHoii nHTepBa, BKIOYAOMUN B ce0s1 MPOIOIKUTEIBHOCTD BBIITYCKA U BpEeMs
9KCIUTyaTaluy NPOIYKLIUHU Y IOTPEOUTEISL.

19. ISO (MCO) —ar10...

a) MexayHapoaHast OpraHu3alis o CTaH apTU3AIUY;

0) Opranu3zanus 1o Borpocam 00pa3oBaHusl, HAYKU H KYJIbTYPHI;

B) MexayHapoIHasl OpPTaHHU3AIHS 10 YITPABJICHUIO KAa4eCTBOM;

r) Oprannzanus OO0beAMHEHHBIX HAIMA IO TPOMBIIIJICHHOMY Pa3BHTHIO.

20. JonroBe4HoCcTh — 3TO...

a) [loka3arens Ha3HAUCHUS,

0) DKOHOMUYECKHI1 MOKa3aTeb;
B) [lokazaTenb HaIE)KHOCTH;

r) [lokazarenb TEXHOJIOTUYHOCTH.

21. MlHTerpaibHbIi OKa3aTelb KayecTBa OTPayKaeT:

a) OHO 13 CBOMCTB NPOAYKLIUU;

6) OTHolLIeHHe CyMMapHOIo Mojie3Horo 3¢@dekra oT 3KCIUTyaTalluy MPOAYKLIUU K CyM-
MapHBIM 3aTpaTaM Ha €€ CO3/1aHHe M YKCILTYaTaIHUIo;

B) HeckoabpKo pOCTHIX CBOMCTB COBMECTHO.

22. Kaxoii u3 mpuBEJEHHBIX MOKa3aTeleld KadecTBa HE BXOJAUT B MOKA3aTeNId Ha/IeKHO-
CTH:

a) be3oTkazHOCTB;

0) biiounocTs;

B) JlonroBedHoOCTS;

r) COXpaHHOCTb.

23. BeigenuTe U3 MPUBEIEHHBIX METOJIOB TOT, KOTOPBIM MPUMEHSIETCS TIPH ONPEIeTICHIH
YPOBHS KauecTBa:

a) IuddepeHunanbHblif;

0) PasHocTHBIi;

B) HTerpanpHbiii;

r) MHCTpyMEHTANIBHBIN.

24. TpaTuIMOHHBIA METO/ MOJTydyeHHsI HH(pOpMaIK O 3HAYEHUAX MOKa3aTeNeil KkauecTBa
MPOAYKIMH MIPEATNONaraeT:

a) Mcronb30BaHue SKCIEPTHBIX NMPOLEAYD;

6) Onpockl MOTEHIMATIBHBIX TOKYyNaTeNnei;

B) AHanu3 pekjiaMalluii;

r) UcnpiTanre npoAyKIIMK ¢ TOMOIIbIO TEXHUYECKUX CPEJICTB.

25. Kakoit 13 MeTOIOB HE TIPUMEHSIETCS TIPU OIpe/IeNICHIH MToKa3aTelei KadecTna:
a) OpraHoyienTU4ecKui;

0) PacuerHsIit;

B) JJuddepennmanbHblii;
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r) 3mMepuTenbHbIi (pErUCTPalluOHHBIN).

26. Kakoii 13 METO/I0B IPUMEHSETCS IIPH OLIEHKE TEXHUYECKOTO YPOBHS U3JIEIHS:
a) OpraHoJIeITHYECKU;

0) PacuerHsrii;

B) AuddepeHnnanbHbli;

r) U3mepuTenbHbIi (pErucTpalluOHHBIN).

27. B xakux eIMHUIIAX MOXET U3MEPSATHCS YPOBCHb KaueCTBa:
a) B 1eHeXHBIX eMHMIIAX;

0) B 1100bIX HaTypaIbHBIX CIUHUIAX;

B) B oTHOCUTENBHBIX €AMHUIIAX;

r) B HaTypanbHBIX U JEHEKHBIX SAMHUIAX.

28. KBamumeTtpust — 3TO HayKa...

a) O0 ympaBiIeHUH KaueCTBOM,;

0) O cocobax ¥ MeTo/1ax U3MEPECHUS U KOJIMYSCTBEHHON OIICHKH Ka4eCcTBa;
B) O CTaTUCTHUYECKUX METOJ]aX KOHTPOJISI KAYECTBA IPOTYKIHH

29. CMenIaHHbII METO/ OIICHKU YPOBHSI KaueCTBa Mpe/InoiaraeT uCIoIb30BaHue:
a) EnMHUYHBIX MTOKa3aTesei KauecTna;

0) EAMHUYHBIX ¥ KOMILJIEKCHBIX TIOKa3aTesiel KauyecTBa,

B) O000IIIEHHOTO TITABHOTO MTOKA3aTeNs KauecTBa.

30. KoMIuTeKCHBIN METO/T OLIEHKH YPOBHS KaueCTBa MPE/IoiaracT UCI0JIb30BaHUE:
a) EqMHMYHBIX ITOKa3aTellel KauyecTRa,

0) EnuHUYHBIX 1 KOMILJIEKCHBIX MOKa3aTeiel KauecTBa,

B) O000IIEHHOTO TJIABHOTO MOKAa3aTess KauecTBa.

31.Ilokazarenu Ka4ueCTBa, YYUTHIBAOIINEC KOMILICKC (1)I/IBI/IOJ'IOFI/ILI€CKI/IX, AHAaTOMHNYCCKHUX,

MICUXOJIOTHYSCKHUX CBOMCTB YEIIOBEKA — ATO...

uu;

IIH;

a) DproHOMHUYECKHUE MOKa3aTeINH;
0) [Toka3arenu 6e30macHOCTH;

B) [Tokazarenu Ha3HaUCHMS;

r) DcTeTUYecKHe MoKa3aTesu.

32. Counonorndeckuii METo1 OIpeIeIeHUs ToKa3aTeNeil KauecTBa MPe/IoIaraer:
a) Coop u aHanmM3 MHEHUH (PaKTUYECKUX WM MOTEHUUAIBHBIX MOTpeOuTeNne mpoayk-

0) AHanM3 BOCTIPUSTHS OPTaHOB YYBCTB YEJIOBEKA;
B) HaGmronenue u moacueT unciia onpeieIeHHbIX COOBITHI WITH TIPEIMETOB;
r) U3mepenue ¢ moMoIIbI0 TEXHUYECKUX CPEICTB.

33. OpraHojienTu4eckuii METO 1 OTpe IeNIeHUs MOKa3aTeNlel KauecTBa Mpe/Ioaraer:
a) COop u aHaM3 MHEHUN (PAKTUUECKMX WJIU MOTEHIHAIBHBIX MOTpeOuTeNel Mmpoayk-

0) AHanu3 BOCTIPUSATHUSI OPTaHOB YyBCTB YEJIOBEKA;
B) HaGuronenne u nmojcyer yncia onpeieaeHHbIX COObITUI WK TPEAMETOB;

r) U3mMepenue ¢ moMoupi0 TEXHUYECKUX CPEICTB.

34. Kakoii U3 mpuBeIEHHBIX TOKa3aTeel ciaeayeT OTHECTH K SKOHOMUYECKUM TTOKa3aTe-

JIAM Ka4d€CTBa.
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a) 3aTpaThl HAa TapaHTUMHBIN PEMOHT;
0) 3aTparsl Ha oOeclieueHne KauecTBa,
B) llena moTpebuTens;

r) JloroBe4HOCTD.

35. Omnpenenure 3HaYCHNUE UHTETPATBHOTO TIOKA3aTelIsl KauecTBa M3/ICIHsI, €CJIi CyMMap-
HBII TT0NIe3HBIN 3P dekT oT ero paboTsl coctaBuT 120 THIC. pyOIieid, 3aTpaThl HA €r0 IKCILTyaTa-
uto — 70 ThIC. pyOJieH, a KaluTaabHbIC BIOKEHHE B TPOU3BOJACTBO — 30 THIC. pyOJICH.

a) 4,0

0) 1,2

B) 12/7

r) 0,25

36. Puck nmocraBimuka — 370 — ...

a) BeposiTHOCT HeomIaThl HOTPEOUTENEM TAPTUH MTPOTYKIUY;

0) BeposiTHOCT COOBITHS, MPU KOTOPOM TOAHAS MO (aKTUUECKOMY COJIEPIKAHUIO [ie-
(EKTHBIX M3JCIUN MapTHUs 10 PE3yJIbTaTaM OIEHKH BEIOOPKU MOXKET OBITh OMIMOO0YHO 3a0paKo-
BaHa;

B) BeposiTHOCTH COOBITHS, TIPU KOTOPOM TOAHASA MO (HaKTUUECKOMY COJEP)KAHHIO Je-
(EeKTHBIX U3JENUN MapTUs MO Pe3ylbTaTaM OLEHKHU BHIOOPKU MOXET ObITh OIIMOOYHO MPHUHSTA
KaK TOJIHAS;

r) BeposiTHOCTB cOOBITHS, UTO MApTHUs U3Aenuil OyaeT 3a0pakoBaHa.

37. Puck nmorpedburens — 3710 ...

a) BeposTHOCTh HEMOCTAaBKU MOCTaBIIMKOM NAPTUX IPOLYKIIMH;

6) BeposTHOCTh COOBITHS, IPU KOTOPOM TOJHAsA MO (HPAaKTUYECKOMY COJIEP)KAHMIO Je-
(eKTHBIX M3IENUN MapTHs MO pe3ysIbTaTaM OLIEHKH BHIOOPKH MOXET OBbITh OLIMOOYHO 3a0pako-
BaHa;

B) BeposiTHOCTE cOOBITHSI, TP KOTOPOM HETO/AHas M0 (PaKTUUECKOMY COAEpKAHUIO Je-
(eKTHBIX M3JeNuil mapTus MO pe3ysibTaTaM OLIEHKH BBIOOPKU MOXKET ObITh OIMOOYHO MpPUHSTA
KaK roJiHasl.

38. YkaxwuTe BEpHBIC YTBEPKICHUS:

a) CrutomHoM KOHTpOJIb MeHee 3(h(PEeKTUBHO BBIABIISAET Opak MO CPaBHEHMIO C BHIOOpOU-
HBIM;

6) CrutomHON KOHTPOJIb CYIIECTBEHHO YAOPOKaeT MPOAYKLUIO (110 CPAaBHEHUIO C BBIOO-
POYHBIM KOHTPOJIEM);

B) 3aTpaThl Ha CIUIOIIHOW U BBIOOPOYHBIN KOHTPOJIb PAaBHBI;

r) 3aTpaThl BpEMEHH Ha CIUIOIIHON KOHTPOJIb OOJIbIIIE, YeM Ha BEIOOPOUYHBIH.

39. Pa3nenuTh U31eNUs 10 COpTaM TO3BOJISET:

a) KoHTpoJIb 110 KOJIMUECTBEHHOMY NPU3HAKY;

6) KoHTpob 1o kauecTBeHHOMY MPU3HAKY;

B) KoHTposb 1o anbTepHaTUBHOMY IPU3HAKY;

r) JIro601 u3 BHIIETIPUBEICHHBIX BUIOB KOHTPOJIS.

40. Ha mepBoii CTyIeHN IBYXCTYNEHUYATOTO TUIaHa KOHTPOJIS MPUEMOYHOE YUCIIO PAaBHO
5, 6pakoBouHOe yncio — 9. B BeiOOpke okazanoch 7 neekTHbIX uzaenuil. B pesysbrare:

a) [lapTus u3genuii npuHUMAaETCS,

6) [apTust uznenuit 6paxyercs;

B) [IpuanMaercs pemnienre 06 oT00pe MOBTOPHOM BHIOOPKH;

r) [IpunnmaeTcs pemeHue o Nepexo/ie K OJHOCTYIIEHYaTOMY IUIaHY.
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THKC:

41. Kakoit u3 mMpUBEJICHHBIX TJIAHOB BRIOOPOYHOTO KOHTPOJISI HE MPUMEHSIETCS Ha MpakK-

a) [locnenoBaTebHBIN;
0) [MapamiensHbIit

B) OHOCTYIIEHYATHIN
r) MHOroctyneH4arslit

42. Jlns cXeMaTH4ecKOoro M300paskeHus] IPUYHMHHO-CIEICTBEHHBIX CBS3€H NpU aHAIn3e

BJIMAHUA pA3JIMYHBbIX (baKTOpOB Ha Ka4€CTBO HCIIOJB3YIOT:

a) ['ucrorpammy

0) KoHTponbHBIE KapThI

B) [narpammy K. McukaBel
r) narpammy I[Tapeto

43. Jlns perucTpanuu pe3yibTaToB U3MEPEHH MMOKa3aTeseil kauecTBa UCIIOIb3YIOT:
a) KoHTposiabHbie KapThl

B) [uarpammy K. McukaBsl

r) Huarpammy Ilapero

44. Ha30BUTE OCHOBHYIO XapaKTEPUCTUKY MApTUM U3JIEIUI IPU KOHTPOJIE MO aJlbTepHa-

TUBHOMY IIPHU3HAKY

Ta

a) Hons neeKTHBIX U3l B MapTUH

0) Hons neeKTHBIX U3/Ieuii B BEIOOPKE
B) Uncno nedeKkTHIX u3/1ennii B BRIOOpKE
r) O6beM BEIOOPKHU

45. Ponb pykoBojacTBa komnanuu B TQM:
a) PykoBomutenn cocpeoTOYEHBI B IEPBYIO OYepeIh Ha BOIPOcax OOIIEro MEHEIKMEH-

0) OddextuBHocts TQM ormnpenensieTcs B IEPBYIO OYEPEb PYKOBOICTBOM KOMIIAHUU
B) D¢ dextuBHOCT, TQM 3aBHCUT OT CITyKObl MEHEI)KMEHTA KauyecTBa B KOMITAHUU

46. B MeHeKMEHTE KaueCcTBa Y4aCTBYIOT:

a) Bce cimy»ObI 1 mogpasaeneHusi KOMIaHUuU

6) Tonbko ciyk6a MEHeKMEHTa KauecTBa

B) PyKOBOJCTBO KOMITaHUU U ClTy’k0a MEHE)KMEHTA KauecTBa

47. MeHeDKMEHT KaueCcTBa CBA3AH:

a) C mpon3BOICTBEHHBIMHU I0JIpa3/IeJICHUIMU KOMIIAHUH
0) Co cmyx00i1 MEHEPKMEHTa KauyeCTBa

B) Co Bcell cucTeMoi ynpaBieHUsI KOMIIaHUH

r) Co BceMU MOCTaBITUKAMHU KOMITAaHUH

48. Cucrema MEHE)KMEHTA KauecTBa — 3TO. ..

a) Cucrema, obecrieqnBaroas aKKpeIUTALUIO JJabopaTopuit

6) COBOKYIMHOCTh BCEX BHUJIOB KOHTPOJIS KaUeCTBa HA MPEANPUATHH

B) COBOKYMHOCTh OpraHM3allMOHHOM CTPYKTYpBI, OTBETCTBEHHOCTH, MPOLEAYP, IpoIiec-

COB M PECYpPCOB, 00ECIIEUHBAIOIIIAsi OCYIIECTBICHHE OOIIETr0 PyKOBOJICTBA KaueCTBa

F) ACATCIIBHOCTD I10 00eCIIeYeHHIO KaueCcTBa IIpu MPOU3BOJACTBEC NMPOAYKIIUN
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49. Kakoil U3 HUKETIEPEUNCICHHBIX IOKYMEHTOB BXOJUT B COCTaB HEOOXOJMMBIX TOKY-
MEHTOB CHCTEMbI MEHEPKMEHTAa KayecTBa NMPEeANPUATHUS:

a) ®UHAHCOBBIN IUIaH IPEIIPUITHS

0) broxeT npennpusTus

B) O0s13aTeNIbHBIE TOKYMEHTUPOBAHHbIE IPOLIETYPbI

r) YcTaB npeanpusTus

50. TlonHOE omMCcaHWE OPTaHWU3AMOHHOW CTPYKTYPBI BXOJUT B CICAYIONIMNA JTOKYMEHT
CHCTEMBI MEHE/)KMEHTA KauecTBa:

a) [lomutuky B obsactu

6) PykoBOJICTBO 11O Ka4ecTBY

B) Llenu B oOnacTu kauecTBa

r) O6s13aTenbHbIE JOKYMEHTUPOBAHHBIE TPOLIEAYPBI

51. JIOKyMEeHT cHUCTEMBbl MEHEKMEHTA KaueCTBAa, ONHUCHIBAIOIINI yCTAaHOBJIEHHBIN CIO-
co0 ocylIecTBICHU AESITEIbHOCTH WIIM IIpoliecca — 370 ...

a) [Tonutuka B 001acTH KauecTBa

6) PykoBoICTBO 1O KayecTBY

B) O0Gs3aTenbHas JOKYMEHTHPOBAHHAS MPOIEAypa

r) PerucrpanuonHnas 3anuck 1o Ka4ecTBy

52. Kakoli W3 HMKENPUBEICHHBIX MPUHIIUIIOB HE JISKUT B OCHOBE IOCTPOCHUS CHUCTEM
MEHEKMECHTA KaueCcTBa:

a) CuCTEeMHBIN TTOIX0/T

0) CrutomHoi KOHTPOJIb KauecTBa

B) IIporeccHslii moaxo/n

r) [locrosiHHOE yiny4ieHue

53. IIpomneccHblil MOAX0A K MOCTPOSHUIO CUCTEM MEHEI)KMEHTA KaueCcTBa MPe/IoJiaraer:

a) YrpaBieHue AeATeIbHOCTBIO KaK MPOLIECCaMU C 1ebIo o0ecnedeHus ux 3¢ (HeKTUBHO-
0 B3aUMOJEHCTBUS

6) Mcnonb3oBaHue MPOLECCOB KOHTPOJS KAauyecTBa C LIENbI0 0OeCledyeHus: yAOBIETBO-
peHHOCTH noTpeduTenei

B) BHenpenue nporeccoB B3auMOJIEHCTBHS C OCTABIIMKAMU C LIEIbI0 00ECTIeYeHHs BbI-
COKOT'0 KauecTBa MPOAYKIIMH

54. Hukn PJICA (umkn Jlemunra) — oto ...

a) LUk «1poekTupoBaHUE — MIPOU3BOJCTBO — KOHTPOIb — COBIT)»

0) Lukn «mman — peanu3anus — IPoBEpKa — UCIIPABICHUE)

B) LIuKJ «QCipOM3BOJCTBO — KOHTPOJIb — HUCTIPaBICHUE JEPEKTOB — COBIT)

55. Kakue 0coO0eHHOCTH M3 NEPEUHCICHHBIX XapaKTepHBbI Ul MPOLECCHON MOJeNnu Mmo-
CTPOCHUS CHCTEMBI MEHE/DKMEHTA KauecTBa:

a) Heo6xonnMocTs n3MepeHust BXOJIHBIX U BBIXOJHBIX MTOKa3aTesei mporecca

6) CruiomHoM KOHTPOJIb KauecTBa

B) DKCHEpPTHBIN METOJI OIpe/Ie/IEHNs 3HAUSCHH NoKa3aTesel KayecTBa

r) Peanmsanus 11 Kaxa0ro mporecca 3aMKHYTOTO IIMKJIa YIIPABICHUS

56. [lonutuka B 0651aCTH Ka4ecTBa — 3TO. ..

a) JlokymeHT, npuHuMaemblii [IpaButenscrBom PO

0) JoxymenT, npuaumaemsrii ['occranmaprom PO

B) JlOKyMEHT, BXOAAIIMI B CHCTEMY MEHE/DKMEHTA KaueCcTBa MPEANPUATUS
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r) JIOKyMEHT, BXOASIINN B ITPYIITYy MEXIyHapoAHbIX ctanaapTos cepun MCO 9000

57.TOCT P UCO 9001saBnsercs:

a) MexyHapOIHBIM CTaHAAPTOM

0) PoccuiickuM HalIMOHAIBHBIM CTaHIAPTOM
B) OTpaciieBbIM CTaHIapPTOM

r) CrangapTom npeanpusTus

58. Briienure BepHble, Ha Bai B3risa, yrBepxKACHUS:

a) Cucrema MenemkMeHnTa kadectBa (CMK) — 310 yacTh 001Iel CUCTEMBI yIpaBIICHHS
peAnpUsSTHEM

6) CMK BHenpsieTcst TONBKO AJ1s BBIABICHUS A€()EKTOB NPOIYKIIUU

B) CMK pernamenTupyet AeHCTBUS TOJIBKO aIMUHHUCTPALNHU MPEIIPUATHS U MOCTABIIH-
KOB

r) CMK pernaMmeHTUpYyeT 1eHCTBUTEIBHOCTh BCEX COTPYIHUKOB IPEAIPUSITUS

59. Breibepure Bepubie yrBepkaenus. Ctanmaptet UCO 9000:

a) OnpenenstoT npoueaypy cepTudukanuy CUCTEM KayecTBa

6) MoryT OBITh HCITOJIF30BaHBI TOJIBKO Ha MPOMBIIIICHHBIX TPEAPUATHIX

B) OnpenenstoT NPUHIUIIBI TOCTPOCHUS CUCTEM MEHEKMEHTa KauecTBa

r) PerimaMeHTHpYIOT TpOIECCHl YIpaBlIeHHs KadyecTBOM Ha BCEX JTalax >KU3HEHHOTO

HUKJIa TPpOAYKIIUU

60. Cepruduxarus npoayKIuu — 3T0. ..

a) [Ipouenypa BeIIaun pa3pelieHrs Ha BBIITYCK OTMPEICIICHHON MPOTyKITUI

0) IIpouenypa moaTBEPkKACHUS COOTBETCTBHS MTPOAYKIIUH YCTAaHOBJICHHBIM TPEOOBAHUSIM
B) CornacoBaHHe MOCTABIIMKOM H ITOTPEOUTEIIEM TPEOOBAHHIA 110 KAYECTBY

r) [Iporienypa npueMku cCuCTEMBI MEHEIKMEHTA KaueCcTBA MPEPUATHS

61. AkkpeauTaus — 370...

a) [Ipu3Hanue cOOTBETCTBUS MPOAYKIIMH HA YPOBHE rOCyIapCTBA

6) OduunanbHOe MpU3HAHKE TPaB UCTIBITATEIbLHON 1abopaTopun

B) OdunmanbHOe MpU3HAHUE TIPAB MPEANPUATHS BBITYCKATh OMPEISIICHHYIO TPOLYKITHIO

r) OdunmanbHoe NpU3HaAHUE COOTBETCTBUS CTaHAAPTAM CUCTEMbl MEHEKMEHTA KayecT-
Ba MPEANPHUATHS

62. Ceprudukarus Bceraa HOCUT:

a) JloOpOBONIBHBIN XapakTep MO BCEM BUJaM MPOAYKLUU

0) O0s13aTeNnbHBIN XapaKTep MO0 BCEM BUaM MPOAYKLIUN

B) 3aKOHOJIATEJIbHO YCTAHOBJIEHBI BUJIbI MMPOIYKIIMH, MOUIEXKAIIE 0053aTeIbHON CepTH-
bukanun

r) HeobxonumocTs cepTu(duKaluy 1Mo BCeM BHJAM MPOIYKIIUU OIpPEeNIeTCs] MOCTaB-
[IMKOM U IOTPEOUTETIEM COBMECTHO

63. KakoBo HazHaueHue o0s3aTenbHON cepTuduranuu (OC)?

a) OC npoBOUTCS C 11EJIbIO BHITYCKA BEICOKOKAUECTBEHHOM MPOIYKIUU

6) OC mpoBOAMTCS C IENBIO 3AIIUTHI 3I0POBBS MOTPEOUTENS OT HETOOPOKAUECTBEHHOM
MPOIYKIINH

B) OC nmpoBoAMTCS UCKITIOYUTENBHO JUISl BBIX0/1a MPOAYKIIMU HA MEKTyHAPOIHbIE PHIHKU

64. Kakoii oprad nmpuHAMaeT pPelIeHHe O Bbigade cepTudruKaTa COOTBETCTBHS?
a) Poccrannapr
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6) OpraH, NpoOBOAMBIIUH cepTUDUKALUIO TPOTYKIIHH
B) CrieruanbHO aKKpeAUTOBaHHAS JTa00paTopus
r) Perucrpanuonnas koserus

65. Kakast u3 mporenyp He BXOJUT B IPOIECC CEPTHPHUKAIINN:

a) OdopmiieHre 3asiBKM Ha CepTUDHUKAITNIO

6) OrmeHKa COOTBETCTBUS 00bEKTA CEPTH(PHUKAINN YCTAHOBICHHBIM TPEOOBAHUSIM
B) VcnipaBrieHne BBISIBICHHBIX B IPOIECCe CEPTUPHUKALUNN HETOCTATKOB

') AHanu3 pe3ynbTaToB OLIEHKH COOTBETCTBHUS

66. Kakue u3 npuBeneHHBIX HMXKE YTBEPXKACHUN OTHOCATCS K MPUHIMIAM CepTU(HUKA-

OUuKu CUCTEM MCHECIXKMCEHTA KadgecTBa?

a) Ctporo KoH(pUICHINATBHBIN XapakTep cepTHPHUKAINN

0) OO0s3aTENBHOCTD CePTU(DUKAIIMN CHCTEMBI MEHEDKMEHTA KaueCTBa

B) OTBETCTBEHHOCTD 3a PE3YJIbTaThl CEPTH(PHUKAINN HECET CEPTUPHUIUPYIOLIHIA OpTraH
r) OOBbEKTUBHOCTDH OIICHOK KauecTBa

67. Cepruduxarus cucreMbl MeHepkMeHTa kayecTBa (CMK) nmpoBoguTcs ¢ uenbio:
a) IloxTBepkIeHUS COOTBETCTBUS KadeCTBA BBITYCKAEMOH MPOIYKIIMH TPEOOBAHHIM

CTaHIapTOB

0) [lonTBepxIeHUsT COOTBETCTBUS Ka4eCTBA BBITYCKAEMOW MPOAYKIUU TPEOOBAHUSAM T10-

TCHIOHAJIbHBIX HOTpC6HT€J’I€ﬁ

B) IloarBepknenue coorBercTBusi CMK TpeboBaHUSM MEXIYHAPOIHOTO CTaHIApPTa

NCO 9001

TCIIA

r) OGecnieueHuss BO3MOKHOCTH BbIXOJIa MIPEANPUATUS HA BHEIIHUE PHIHKU

68. NHCIEeKIIMOHHBIN KOHTPOJIb CEPTHPHUINPOBAHHOTO 00HEKTA IPOBOIUTCS C IIEIBIO:
a) Beinaun ceprudukata cooTBETCTBUSA

6) Onpenenenust BO3SMOXKHOCTU COXPAHEHHUs paHEee BbIIAaHHOTO cepTuduKara

B) OmpenieneHue BO3MOKHOCTH BBIXOJa MPOAYKIIMY Ha BHEIIHUE PHIHKU

69. J1o6poBobHAs CepTUDHUKALMS TPOBOAUTCS JUI IPOAYKIIHH:
a) [lomanatomeli B 3aKOHOAATEIILHO PETYIHPYEMYIO 00J1aCTh

6) ITonanatomieii B 3akOHOAATENBHO HE PETYIUPYEMYI0 001acTh
B) [Imannpyemoii K BBIXOly Ha MEXJTYHAPOTHBIEC PHIHKH

70. 3aTparhl Ha KAYECTBO — 3TO ...
a) 3aTpathl, KOTOPHIE HY)KHO MMOHECTH, YTOOBI 00ECTIEYUTh YOBIETBOPEHHOCTh MOTPEOH-

0) 3aTpaThl, KOTOPbIE HY>KHO TOHECTH, YTOOBI UCIIPABUTH €(EKTHl MPOILYKIIUU
B) 3aTparhl Ha OpraHU3alMIo MOAPA3/IEICHNI 10 YIIPABICHUIO KaYeCTBOM
r) Komnencanus norpeOuTensim, MogyqyrBIINM HEKAYECTBEHHYIO MTPOAYKIIUIO

71. BHyTpeHHHE IOTEPU — ITO. ..
a) 3arpaThl TPENNPHUATHS, HAMPABJICHHBIC HE MPEIOTBPAIICHHE CaMOW BO3MOXKHOCTH

BO3HHUKHOBCHUA JIC(I)CKTOB

0) 3aTpaTsl HAa BHYTPUIIPOU3BOACTBEHHbBIN KOHTPOJIb
B) 3arpatbl, MOHECEHHBIE JI0 TOTO, KaK MPOAYKT ObUI MpOJaH MOTpPeOUTENt0, Korjaa 3a-

MJIAHUPOBAHHBIN YPOBEHb KaU€CTBA HE JJOCTUTHYT

F) 3anaTBI, IMOHCECCHHELIC ITOCJIC TOI'0, KaK IMPOAYKT OBLI npoaaH HOTpC6I/ITCJHO, Korjaa 3a-

IUTAHUPOBAHHBIN YPOBEHb KauecTBA HE IOCTUTHYT
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72. BHenHue noTepu — 3T0. ..

a) 3aTpaTbl MPEONpHTHs, HANPABICHHbIC HE INPEJOTBPAIIECHHE CaMOW BO3MOXKHOCTH
BO3HUKHOBEHUS /1€(DEKTOB

0) 3arpaTsl Ha BHYTPUIIPOU3BOACTBEHHBIN KOHTPOJIb

B) 3arpatbl, MOHECEHHBIE 10 TOTO, KaK MPOAYKT ObUI MpOJaH MOTPeOUTENI0, Koraa 3a-
IUITAHUPOBAHHBINA YPOBEHb Ka4eCTBA HE JOCTUTHYT

r) 3aTparsl, MOHECEHHBIE TIOCIIE TOTO, KaK MPOIYKT ObLI MPOaH HOTPEOUTENI0, KOT/Ia 3a-
IUTAHUPOBAHHBIA YPOBEHb Ka4eCTBa HE JOCTUTHYT

73. Kakue 3 HUKETIEPEUHCICHHBIX BUJIOB 3aTpaT BXOJAT B Kiaccudukamuto Jxypana —
Oeiirendbayma?

a) 3aTparhl HA KOHTPOJIb

0) 3aTpaThl Ha COOTBETCTBHE

B) 3aTpaThl HA HECOOTBETCTBHE

r) Buyrpennue norepu

74. Kakue n3 HIKEeyKa3aHHBIX BUAOB 3aTpaT BXOAT B Kiaccudukammio @.Kpocou?
a) 3aTparhl Ha KOHTPOJIb

0) 3aTpaThl Ha COOTBETCTBHE

B) 3aTpaThl HA HECOOTBETCTBUE

r) Buyrpennue norepu

75. 3aTpatThl Ha COOTBETCTBHUE — ATO. ..

a) Bce 3arpaThl, KOTOpbIE HEOOXOIUMO MMOHECTH, YTOOBI CIeTaTh BCE MPABUIBHO C MEp-
BOT'O pasa

0) 3aTpaThl Ha BHYTPUIPOU3BOACTBEHHBIH KOHTPOIb

B) 3aTpatrhl HAa OOYYEHHE MEePCOHAIA C 1EeJbI0 00ECIIeYeHUsI COOTBETCTBUS KBATH(PUKAIIUN
COTPYIHUKOB TPEOOBAHUSIM JTOJKHOCTHBIX HHCTPYKITUI

r) 3aTparhl HA yCTpaHEeHHE e(HEKTOB

76. 3aTpaThl HA HECOOTBETCTBUE — ITO. ..

a) 3aTparkl, KOTOpble MPUXOJUTCS HECTU M3-3a TOTO, YTO HE BCE JIENAETCs MPaBHIBHO C
NIEpBOTO pas3a

0) 3aTpaThl Ha KOHTPOJIb

B) 3arparbl, TIOHECEHHBIE JI0 TOTO, KaK MPOAYKT OBUI MpOJaH MOTPeOUTEN0, Koraa 3a-
IUITaHUPOBAHHBIM YpPOBEHb KauecTBa HE JOCTUTHYT

r) KomneHncanmst motpeOuTensim, moryduBIIAM HEKAUE€CTBEHHYIO MPOYKITHIO

77.3atpaThl Ha ayJUT CUCTEMBI Ka4eCcTBa — 3TO. ..
a) 3aTpaThl HA TPEAYNPEAUTETHLHBIC MEPOTIPHUITHS
0) 3aTpaThl Ha KOHTPOJb

B) BHyTpennue norepu

r) Buemrnue norepu

78. TIpoBepka ChIphs U 3aIMaCHBIX YacTel — 3TO. ..
a) 3aTpaThl HA TPEAYNPEAUTETHLHBIC MEPOTIPHUSITHS
0) 3aTpaThl HA KOHTPOJb

B) BHyTpennue norepu

r) Buemrnue norepu

79. 3aTtpaThl Ha BBIMOJHEHNE TAPAHTUWHBIX 0053aTEIbCTB — ATO. ..
a) 3aTpaThl HA IPEAYNPEAUTEIbHBIE MEPOIIPUSITHS
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0) 3aTpaThl Ha KOHTPOJIb
B) BHyTpennue norepu
r) Buemnue norepu

Kpurepun onenkn

OneHka «omauuHo» CTaBUTCS, €CIIA CTYJIEHT:

- 00CTOATENIBHO U AOCTATOYHO MOJHO M3J1araeT MaTepHal;
- MOKET 000CHOBATh CBOM CYKJCHHUS, IPUBECTH IPUMEPHI;
- CTPOUT OTBET IOCIIEA0BATENBHO;

- IEMOHCTPUPYET IOHMMAaHUE U3y4aeMOr0 MaTepHaa;

- IPaBWJIBHO PELIMJI TECTOBOE 3aJaHUE.

OlIeHKA «X0pOouL0» CTaBUTCS, €CIIH CTYJICHT:

- JIEMOHCTPUPYET 3HAHWE W TOHMMAaHWE H3y4aeMOro MaTepuaia, OJHAKO JIOIMYyCKaeT
OIIMOKH B OTBETE, HO CAMOCTOSTCIILHO MCIPABJISACT UX MOCJIE 3aMEUaHui IperoaaBaTes;

- HE BCETJ]a MOXKET YOeAUTEIIbHO 000CHOBATH CBOE CYXK/ICHHUE;

- IPaBUJIBHO PELINI TECTOBOE 3a[aHHE.

OI_ICHKa «yooeﬂemeopumeﬂbuo» CTAaBUTCH, CCJIIN CTYACHT:

- JEMOHCTPUPYET 3HAHUC OCHOBHBIX TCOPCTHYCCKUX ITOJIOKSHUH HN3y4yacMOro mMarcpua-
Jla, HO u3JiaracT mMmarcpuall HC B IIOJIHOM 06’LeMe;

- HC MOXCT IIPUBCCTU HGO6XOILI/IMI)IG IIPUMCPHI,

- HApymacT MMOoCJICA0BATCIIbBHOCTD B U3JIOKCHUH,

- HCIIPABUJIbHO PCIIHJII TECTOBOC 3aJlaHUC.

OneHKka «Hey0061emeopumenbHo» CTaBUTCS, €CIIU CTY/IEHT:

- IGMOHCTPHPYET He3HaHKE OO0JIbIIEeH YacTH U3Y4EeHHOr0 MaTepHuana;
- HE MO’KET MPUBECTU HEOOXOUMbIE IPUMEPBL;

- U3JaraeT MaTepuai 0ecopsiI0uHO U HEYBEPEHHO;

- HEIIPaBWJIBHO PELINII TECTOBOE 3aJaHHE.
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