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[Tactiopt oHIA OIICHOYHBIX CPEACTB

YuebHoro moayns " YnpaBiieHHe Ka4eCTBOM '

11 HarpassieHus moaroroBku 15.03.06 — MexarpoHuka 1 poOOTOTEXHUKA

Monayns, pa3aen
(B cootBercTBUU C PII)

DOC

Bup onienouHoro cpeacraa

KonnuectBo
BapHUaHTOB
3aJaHuN

KonTponupyembie
KOMITIETEHIINH
(MM BX 9acTH)

YOM1 CospaHue CMK B opraHusauum

1. [Ipeamer, ens U 3a1a4u Kypca.
Conepxanue u 00bEM Kypca,
HOPS0K IPOBEICHUS 3aHATUH U
OoTu€THOCTH 110 HUM. Mcropus
pa3BUTHSI KAYECTBA.

W3 1

10

2.9ranbl pa3Butug Mmetogos MK.
MexayHapoaHasi CTaHIapTH3AIHS B
obmactu MK. Dramnsl mporiecca
coznanust CMK B opranuszanuu.
EBpomneickuii mogxon x
00eCIeYeHNI0 KayecTRa. .

W3 2

10

.3 IIpuHIMIIBI MEHEIKMEHTA
kayectBa. TpeboBanus k cucreme MK
Ha ocHose 1SO9001:2008.
MeHeKMEHT i1 JOCTHXKEHUS
YCTOHYMBOIO yCI€Xa OpraHu3aliy Ha
ocHose 'OCT P CO 9004:2010.

W3 3

10

VYIM 2 MeToabl o0ecieueHus
KadyecTBa

1 Opranu3zarusi BEIOOPOYHOTO
KOHTPOJIS

W13 4

10

2. CTaTUCTUYECKHE METOBI
oOecrieueHns KauecTBa

U35

10

3. CtpyktypupoBaHue GyHKIIUN
KauecTBa

W3 6

10

4. AHanu3 BUIOB U MOCIEICTBUI
MOTEHIMAIbHBIX 0TKa30B. (FMEA).

Pedepar. [lokaan - npe3eHTanus

10

3auer

3auer

I1K-32




XapakTepuCcTUKH OLEHOYHOro cpeacTtsa Ne 1
NuauBuayanbHoe nomamHee 3aganue (U/13)

1.1.06uue ceedenusn 06 oyenounom cpeocmee

NunuBynyaneHoe aomamuee 3ananue (MJ13) sBisercs OogHUM W3 CPEACTB TEKYIIETO
KOHTPOJISI B OCBOCHHM y4eOHOro MOyl «YIpaBiieHHe KadecTBOM». HIMBHIya IbHOE JOMAIIHEe
3a/IaHKE SIBJISIETCS] CPEJICTBOM MPOBEPKHU U OIICHKU 3HAHUH CTYJICHTOB 10 OCBOCHHOMY MaTepHaly, a
TaAKXCE yMeHI/Iﬁ HpI/IMeH}ITB HOHy‘IeHHBIG 3HAHUSA JJIs1 peH_IeHI/I}I IIOCTABJICHHBIX 3a/1a4.

B pamkax ocBoeHuss y4eOHOro MOmyls «YTpaBiICHHE KAdeCTBOM» 3aJaHUE BBITAETCS
I/IH,Z[I/IBI/II[yaJIBHO Ka)KI[OMy CTYI[GHTy. CTy,ZleHTI:I BBIITOJIHAKOT 3aJaHUs IIO3TAIIHO B IMMCHBMCHHOM
BHJIC K KOKJIOMY MPAKTUYECKOMY 3aHATHIO. B ciydae HEyIOBIETBOPHUTEIHHOW OICHKU CTYICHTY
naéTcst HeJelsl Ha NCIPaBIeHUE OLIHOOK.

Bo Bpemsi mpoBepku BbemosHeHHOW WJ/I3 omeHuBaeTcs CrnocoOHOCTh CTyACHTa HAWTH
HpaBI/I.HBHBII\/'I OTBET Ha HOCTaBHeHHBII\/'I BOHpOC, YMeHI/Ie HpI/IMeH}ITB 3HAHUSA HO.HY‘-IGHHBIG B XO0I¢C€
JIEKIMHN ¥ MPaKTHYECKUX 3aHIATHI. MakcHMallbHOE KOJIMYECTBO 0aIOB, KOTOPHIE MOXKET TOJIYIUTh

CTYZICHT 3a JIOMalIHee 3a7anue ot 8 10 15 6ayIoB B 3aBUCIMOCTH OT YPOBHSI CJIOKHOCTH.

Meroauka Boinonnenus: MJI3 u BapuanThl 3a7a4 - corjaacHo uctoyHuka (1).
Odopmnenue oruera mo /I3 — cornmacHo ucrtounuka (2).

2.2 Ilapamempbol oyeHouH020 cpedcmea

Ta6muma 2 — [TapameTpsr onleHo4HOTO cpencTBa (MHaMBHyampHOE JOMAIITHEE 33/1aHHE)

Ucrounuk (1)

VYpasneHue kauecTBoM: MeTo. yKas3aH. K IPaKTUY. 3aHATHIM
crynentoB IO / Coct. I1.A. Tpodhumos; HoeI'Y. — B. Hosropon,
2017.-50 c.

Ucrounuk (2)

CTO 1.701-2010. TexcroBbie JoOKyMeHTHI. O01IHIE TpEOOBAHUS K
nmocTpoeHuro u opopmiennro. CTaHIapT OpraHU3aIuu.
YHUBEpCHTETCKAs cUCTeMa YIeOHO-METOAMYECKOMN TOKYMCHTAIIMH. —
Been. 1998-12-16. — Benukuit Hosropoa: UITI Hosl'Y. - 52 c.

[Ipenen pnurenbHOCTH

2 4. — Ha BemonHenue NJ13
20 MHUH — Ha 3aILUTY

KOHTPOJIS

[Ipennaraemoe KOITUIECTBO 10-20
N3 u3 onHoro

KOHTPOJMPYEMOTO pa3jeia
[TocnemoBaTenbHOCTD BEIOOPKH | CITydaiiHas

3aia4 U3 KaXxXJ0ro pasjacia

Kpurepun oneHku:

Maxkcumansao 90 0auioB

«5»

JEMOHCTPHPYET YETKOE U 0e30IMMO0YHOE BEHITIOTHEHHUE 3a/IaHUH,

14 - 15 GamwioB YeTKO U 6e301NO0YHO 00BACHSAET METOAMKY BBIIIOJHEHUS PACUETOB.
«4» JIONYCKAET HETOYHOCTH IIPU BBIIIOJIHEHUE 3aJaHUI; HEAOCTATOYHO
11 - 13 6a1LI0B 94eTKO OOBSICHSCT METOIUKY BBIIIOJTHEHUS PacyeToB.

«3»

8 - 10 6ayutoB

HCIBITBIBACT TPYAHOCTH IIPU BBITTOJHCHUC Bal[aHI/II\/'I; HUCIIBITHIBACT
TPYAHOCTHU B 00BACHEHUH MCTOAWKHU BBITIOJTHCHUS PaCUCTOB.




XapaKkTepuCcTHKH OLCHOYHBIX cpeacTB Ne2

JOKJIAA-TIPESEHTALIUSA
3.1 Obuwue ceedenus 06 oyeHouHOM cpedcmee

[ToaroToBKa CTYACHTOM JOKJIA/a - MPU3CHTAIIMH SABJISCTCS OJHUM M3 BHJIOB TEKYIIETO KOHTPOJIS H
OIICHKH €ro 3HaHWW, YMEHUH M HABBIKOB, YPOBHS C(HOPMHPOBAHHOCTH KOMITETECHIIUH IMPU OCBOCHHH
yaeOHOro MOAYJIS «YTIPaBIICHUE KAYeCTBOM.

Jlokyian - TpU3EHTAIMs SBISETCS 4YacThI0 CaMOCTOSATEIBHOM pabOThl CTYACHTA, HO TaKke
HCIIONIb3YETCS KaK OLICHOYHOE CPEACTBO. B MOKnaze - MpU3EHTAIMU CTYIEHT HM3J1araeT B MHUChMEHHOU
(dbopMe pe3yabTaThl aHAIKM3A 3apaHee MOydYeHHOM TeMbl. MakCHUMaabHOE KOJTHMYECTBO 0aioB 3a JOKIIAT -
npu3eHTanuio — 30 6aioB.

Jlis TOATOTOBKM JOKJIaga - TPU3CHTAIMH CTYJAEHTY PEKOMEHIyeTcs BHIOpaTh OHY U3
npeaiokeHHbIx TeM. OO0beM JoKiIana - MpU3EHTAIlMH, Kak TMpaBWiIo, cocTaBiseT 14-16 crpanwmil.
Hanwune CHOCOK Ha HAayYHYIO JUTEPATypy MOBBIIIAIOT OIECHKY JaHHOW pabdoThl. CTpyKTypa JOKIaaa -
MPU3CHTAIIMK: BBEJCHHE, COJCPIKATCIIbHAS YacTh, 3aKJIFOUYCHUE, CITHMCOK HCIIOJIb30BAHHOHN JIMTEPATYPHI.
Odopmiierne TekcTa AOKIaIa - MPU3EHTAIMU JOJDKHO COOTBETCTBOBATh TpeboBanusim CTO 1.701-2010.

Tabnuna 3 — [TapaMeTpbl OIIGHOYHOTO CPEACTBA (JIOKJIA[T - IPU3CHTALIHS)

[Ipenyiaraemoe KOJIMYECTBO TEM 25

[TocnenoBarensHOCTH BEIOOpKH | [0 skemanuro

TeM

[Ipenen pnurenbHOCTH He OoJiee 15 MUHYT Ha OJTMH JOKJIAA ¢ 00CYKICHUEM

KOHTPOJIS

Kpurepuu onenku: MakcumansHo 30 6amra

«5» Brnageer ocMBICTIEHHBIM TOHUMaHUEM MaTepHualia JOKJaaa, yMeeT

27 - 30 6anna, ecu OTCTaWBaTh U JOKA3bIBATh CBOIO TOUKY 3PEHUS, 33J1a€T BOIIPOCHI 1O
CylIecTBy. PernmaMeHT BoIIepKHUBaET

«4» ['paMOTHO M YETKO W3/IaracT CBOM MBICIH B YCTHOU (hopme, HO

23 - 26 Gann, ecnu WCIBITHIBAET 3aTPYAHEHUS IIPU OTBETE HAa BONIPOCHL. Brinep:kuBaer
pEerIaMeHT, akTUBHO y4acTBYET B 00CYKJIECHUU JIOKIIAI0B

«3» dopmalbHO BOCTIPOU3BOIUT MaTepUal TOKIa/la, HCTIBITHIBACT

15 — 22 6annos, ecnu 3aTpyJHEHUS IPU OTBETE HA BONPOCHI. He BbIAEpKUBAET pErylaMeHT,
HE Y4acTBYET B 00CYKJICHUH JJOKJIAI0B




XapakTepucTHKH OLIEHOYHOT0 cpeacTBa Ne 3
3auer
4.1 Obugue ceeoenusn 06 oyenounom cpeocmee

3aueT SABISAETCS BUJOM HMTOIOBOI'O KOHTPOJS M OLICHKM 3HAHWH, YMEHMM M HaBBIKOB, YPOBHS
C()OPMHUPOBAHHOCTU KOMIIETEHIIUH CTYI€HTA IPU OCBOCHUH y4EOHOr0 «YIIpaBlIeHUE KaUECTBOM.

Bonpochkl 3auera AOCTaTOYHO IOJHO OTOOPAXAIOT IJIAHUPYEMYIO COJAEPIKATENBbHYIO CTPYKTYpPY
M3y4aeMOT0 ¥ KOHTPOJIMPYEMOIO MaTepuana, JaloT BO3MOXKHOCTh PaHKXHPOBATh CTYIEHTOB 110 YPOBHAM
MOJITOTOBJICHHOCTU: Y€M MEHBIIIE IPOOETIOB B OTBETaX 00y4aeMOro Ha BOIPOCHI, TEM JydIlle CTPYKTypa
€ro 3HaHUH; YeM BBIIIE €r0 TECTOBbIM Oalll, TEM BbIILIE KAYE€CTBO €0 MOATOTOBIEHHOCTH.

Bonpocs! popmupyeTcst ”HAUBHIYaIbHO U3 TIEpeyuHs BOpocoB padoueit nporpammsl (IIpunokenue
A).

CrnyuaiineiM 00pa3oM BeiOHpaeTcs 3 Bompoca. J{ist 3aueta TpedyeTcst OTBETUTh MUHUMYM Ha J1Ba
BoIpoca. MakcuManbHOE KOJIMUeCcTBO OaiioB 3a 3auer — 30.

4.2 Ilapamempeol oyenounozo cpeocmea
Tabnuma 4 — [TapaMeTpsl OLIEHOYHOTO CPEACTBA (3aYeT)

[Ipenen purenbHOCTH He Oonee 30 MUHYT Ha OTBET

KOHTPOJIS

[Ipennaraemoe KOITUIECTBO 3

BOIIPOCOB

Kpurepun onesku: Maxkcumansao 30 6aiioB

«5» MMeEeT IeJIOCTHOE MPEJICTAaBICHNE O Ha3HAUYCHUH, KOHCTPYKLIUHU U
27 - 30 6amwa, eciu XapaKTePUCTHKAX JaTYUKOB; YETKO OOBSACHSECT 3HAYEHUE BCEX

TEPMUHOB U OTIPEIeNIEHHUH, YeTKO 1 0€301MO04HO 00BSICHSET
YCJIOBUS IPUMEHEHUS TAaTYHKOB.

«4» JIOTYCKAeT HETOYHOCTH MPU AEMOHCTPALUU 3HaHUN O KOHCTPYKLUU

23 - 26 Gamn, eciu U XapaKTepPUCTUKAX JaTYMKOB; HEAOCTATOUYHO YETKO OOBACHAET
YCJIOBUSI IPUMEHEHHUSI TaTYHUKOB.

«3» UCIBITBIBAET TPYAHOCTH IIPU JEMOHCTPALIMU 3HAaHUH O Ha3HAYEHUH,

15 — 22 Gamnos, eciu KOHCTPYKLIUHU U 3KCIUTyaTallMOHHBIX CBOMCTBAX JaTYMKOB,;

HCIBITBIBACT TPYAHOCTHU B OIIPCACIICHNHN TCPMUHOB.




RRO©oOoNoGO~WNE

14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.

0.
1.
12.
13.

HPUJIIOXKEHUE A
Cnucok BONPOCOB K 3a4eTy.

KOHTpOHBHBIe BOITPOCHI AJId IMOATOTOBKH K 3a4CTYy

Mooy 1. Coznanune CMK B opranmu3zanuu

HcTopus pa3BUTHS METOAOB 00ECIIeYeHUs KayeCTBa.
OTe4uecTBEHHBIN ONBIT CO3AAHNS CUCTEM MEHEDKMEHTA Ka4eCTBa.
MexayHapoaHble OpraHU3aluy 10 MEHEKMEHTY KayeCTBa.
CrangapTusanus CUCTEM MEHEPKMEHTA KayeCTBa.
EBpomneiickuii moaxoa kK 00€CIeyeHHI0 KauecTBa.

Mertononorus pa3paboTKH CUCTEMbBI MEHEPKMEHTA KaueCTBa.
Mertoauka onpesiesaeHns NOTUTUKU B 00JIaCTH KauecTBa.
[TpyHIMIIBI MEHEHDKMEHTA Ka4eCTBa.

Meroavka BBISBICHUS U OIIUCAHUS [IPOLIECCOB B OPraHU3aLIUH.
TpeboBanus kK cucTeMe MEHE)KMEHTa KauecTBa B OpraHU3alluy.
JIOKyMEHTUPOBAaHHAs CUCTEMA MEHE)KMEHTA Ka4yeCTBa.
IIponeccel KU3HEHHOTO LIUKIIA TPOLYKIIMH.

MOHUTOPHHT ¥ U3MEPEHUE B CUCTEME MEHEIKMEHTA KayeCTBa.

Mooyns 2. Memooul obecneuenus kauecmsda

Opranuzanus KOHTPOJIS Ka4ecTBa.

[Tnan BBIOOPOYHOTO KOHTPOJIS.

CxeMbl opraHu3anuy BBIOOPOYHOTO KOHTPOJIS.
OmnepatuBHasl XapaKTePUCTUKA BEIOOPOYHOT'O KOHTPOJISL.
CeMb POCTBIX CTATUCTUYECKUX METOJIOB 00ECIICUEHHS KauecTBa.
[IpyunHHO- cleICTBEHHAs AMAarpaMMa.

Huarpamma Ilapeto u ACB- ananus.

I'ucrorpammel ¥ UX aHAIM3.

Jlnarpammsl pa30poca U UX aHalu3.

KOHTpOsIbHBIE TUCTKH.

Crparudukanys JaHHbIX.

KonTponsnsie kapts! Hlyxapra.

CrpykTypHrpoBaHue (pYHKIIUU KauecTBa.

AHanu3 BUJOB U NOCIEACTBUM MOTEHIIMAIBHBIX OTKA30B.



[Tpunoxenune b

IIpumep TECTOBBIX 3alaHUM AJI1 KOHTPOJISI TEOPETUUECKOIO COIEpKaHus Kypca

JIJ1st KOHTPOJISI TEOPETUYECKOTO COIEPIKaHuUs Kypca Ha Kadenpe UMEIOTCSI TECTOBBIC

3aJjaHus, yTBEpKACHHBIe Ha 3acenanuu kadeapsl AT. Hike npuBeneH npumep TECTOBBIX 3aJaHHM

(Ha mpumepe TeMbl «[IpUHIMITBI MEHEKMEHTA KaueCTBay)

1.

B xakoMm goxymeHTe chopMyaupoBaHbl TpUHITUATIEI MK?

a) MCO 9000;

6) UCO 9001;

B) MCO 9004;

r) TOCT P.

Kakue crpareruu ciemyet mpuMEHSITh Tl peann3anuu npuHiumna «[locTossHHOE yaydIeHne»?
a) Huxn Jlemunara — PDCA,

0) Crpareruto KAIZEN,

B) Ctpareruto KAIRYO,

r) JItoOyto 3 yka3zaHHBIX paHee,

1) QFD.

s peanuzanuu npuHImna - «OpHeHTans Ha TOTPeOUTENs» HEOOXOUMO:
a) aHAJIM3UPOBATh PHIHOK COBITA;

0) TPOBOANTH MAPKETUHTOBBIC UCCIICIOBAHUS;

B) IPOBOJIUTH OEHYMAPKHUHT;

I') OLICHUBATh CTENEHb YJOBJIETBOPEHHOCTH MOTPEOUTES.
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