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IIpeancnosne

PopMHpOBaHUEe PRIHOYHON 3KOHOMHKH BRI3BAAO XKUBOH HHTEPEC K
dopMaM M METOAAM MPOU3BOACTBEHHO-KOMMEPYECKOH NEATE/IBHOCTH, HC-
NO/B3YeMbIM B IPAKTHKE MHPOBBIX IKOHOMHYECKHX npoueccon.i0c060e
MECTO CPEAH HHX 3aHHMAET MapKETHHYS, KOTOPBIH 0OECTIEYNBAET HE TOJIb-
k0 dddeKTHRROE VIOBNETBOpEHHE NMOTPebHOCTEl PBIHKA, HO W yCIlex
NpeanpUATHS B KOHKYPEHTHO#H Oopsbe. 3apoaMBLIHCh B TPOU3BOACTBEH-
HOH chepe, MApKETHHT AOCTATOYHO JMHTEABHOE BPEMS He HAXOOMA CO-
OTBETCTBYIOLIEr0 IPUMeHeHRA B chepe Typuima. OIHaKo BO3pACTAHUE
KOHKYPEHIHH, KOMMEPLIHAIHIAUUA TYPHCTCKOR OeATEJIBHOCTH IIpHBe-
JTH K HEOOXONMMOCTH CKOpPEIiIero BHeIPERUSA OCHOBHBIX 3NeMEHTOB Map-
KETHHTA B NPaKTHKY paGoTH TYPHCICKHX NPEANpHATHIL. Bmecte ¢ TeM
TYPH3M HMEET OMNpeaeaeHHble 0COGEHHOCTH, CBA3AHHbIC C XAPAKTEPOM
OKa3bIBaeMbIX yCIvr, dhopMaMH MpoJax, XapakTeposm Tpyaa H 1.4, B cuny
3TOT'0 MapKETHHT B TYPH3ME HMEET USNBIH PN XapaKTePHBIX YEPT, KOTO-
pbi€ H BBUISJIHITH £T0 B OTASNBHOE HANPABNSHHE MAPKETHHIA KAK HAYKH
¥ yaeOHON AUCUMILAMKERL.

HJis Toro YToBhl peanbHO MCMOB30BATE MAPKETHHT KAaK HAACXKHBIN
HHCTPYMEHT AOCTHXKEHHA YCMeXa Ha PRIBKE, PYKOBOAMTENAM B cll¢lua-
JIMCTaM TYPUCTCKMX NPEANPRATHA HEOOX0AHMO OBRAJETE €10 METOAOA0-
THEH M YMEHHEM TBOPYECKH JIPHMEHATE ¢ B 3aBHCHMOCTH OT KOHKpPET-
HOH cHTyaunH. BMmecTe ¢ TeM oTedecTBeHHbIE YUeOHHKH H ydeGHBIC HO-
cobusl, KOTOPKE YUHTLIBATH Obl 0COOEHHOCTH MapKETHHIA B TYPU3ME,
[PAKTHYECKH OTCYTCTBYIOT. TI03TOMY ABTOp CUMTAELT, UTO BaHHOE ydeh-
HOE ocofue CMOXKET B ONpencneHyofl CTENeHN BOCHOAHNTL AAHHb
npoben. B To ke BpemMa HEOOXOIHMO OTMETHTD, YUTO, XOTA yu£BHOE Noco-
6He 06Aa1aeT HOBHIHON H OPHIHHANLHOCTBIO MOJAYHM MATEPHAIA, OT HETO
HE CeAYET OXKHOATH TIONHOIO B BCECTOPOHHETO OTBETA HA BCE BOTIPOCHE,
KOTODBIE MOTYT BOZHMKHYTH Y YHTATE A, K3YYAIOLIETO MAPKETHHT B TY-
pusmMe. [Jeno 8 TOM, 4TO MAPKETHHT HEAB3S PAacCMaTPHBaTh B KauecTbe
nmanauen or peex 6en, D10 CBOETO pona KOMNAc M JOLHA, KOTOPRE 10-
3BOASIOT BECTH KopaGNp GH3Heca K HAMEYEHHOM uean Gojee Ge30Mac-
HBIM DyTeM. B To Ke BpeMs MAPKETHUHT — 2TO TBOPYECKHit NPOHECe, KO-
TOPBIA HEUEASCOOOPA3HG, 4a H HEBO3IMOXKHO 3apaHee periaMeHTHpoBaTh



4 HTrennciosne

B0 BCeX Aeramax. [IpaxTHYeCKy B KAXKIOM pasaesie KHUTH YMTATENIO NPE -
JATA¢TCH HECKOABKO BAPHAHTOR PELICHHUI ¥ NOMXOAOB, BHIGOP KOTOPHIX
AOIKEH OCYIHECTBAATHCA ¢ YIETOM KOHKPETHHX OBCTOATENBCTE, CIIELH -
$HKM PHIHKA H ASATEAbROCTH d)Hprl'.f B ycnoBusX KOHKYDEHTHOMH Gopb-
65l yeriexa ROOMTECS MOXET TONBKO TO NPEANIPHATHE, KOTOPOE TBODUHEC-
KM W HECTAHAAPTHO NPUMEHSET KOHIETIHIO MAPKETHHIA, NOCTOSHHO
HILET B €€ PAMKAX HOBBIS CTTOCOBBI adaniTalii K TTOCTOSIHHO H3MER IO~
ITUMCH PRIHOYHBIM YCNOBUAM H aKTHBHOIO BO3ASHCTRBIA HA PHIHOK H N0~
TpebHTeNeH.,

OcHopHan 1edb IIPH NOCTPOSHAY yuebHoro nocofua — npenocTa-
BMTh CBEJICHHS O MApPKeTHHTE Hanbonce KOMIUIEKCHO, B MAKCHMANBHO
CTPYKTYDH3OBAHHOM BHIAE, YTO B IHAYUTENABHOH CTEHEHH NOIBONHT 06-
NEerYuTh MPOLEce ero HaydeHHA.

B DaHHOM y4eOROM ROCOOMHU HpOONIeMBl MAPDKETHHIA PACCMATPHBA-
10TCA B OCHOBHOM TPUMEHUTENRHO K JEATENBHOCTH TYPUCTCKUX (UpM.
OAHEKO MHOTHE METOROMOTHYECKHIE TTOAXCAB MOXHO HCIIOJB30BATh H B
MAPXETHHIE FOCTMHHYHEIX, PECTOPAHHEIX ¥ TPAHCHOPTHBIN TIPEANpHA-
THH, CBA3AHHBIX C IIPONIBOICTBOM H NIPOAAXEH TYPUCTCKHX YEnyr,!

[MyThk x yorleltHOMY OBRANEHUIO HHCTPYMEHTApPHEM COBPEMEHHOTO
MAPKETHHTA NMPOJEr2eT NO TEPHKRCTOH TPOE MPakTHYECKOTO HCOAB30- -
BAHUA el NpieMoB U MeToaos. [Tostomy yueBuoe mocobue BrTIOYaeT B
cebsl KOHKPETHEIE CUTYAUMH, YIPAXKHEHUS H IOMaNIHKE 3a0aHMus, pac-
npelenedHbie NO COOTBETCTBYIOUINM I/IABAM.

Kovxperible ¢ATY3UMA, 32AHNMAIOINNE OCHOBHOE MECTO B METOOMKE
TIPETIORABAHUSA MApKETHHTA, [IOArOTOBNEHH asTOPOM Ha OCHOBE NiySau-
KalHf OTeMeCTBEHHABIX 1 3apy0eXHBIX aBTOPOB, MaTEPHANTOB MEPHORH-
YECKOM NEYATH, 3apyOeXHBIX CTAXKHPOBOK, NPAKTHKH paBoTh Npeanpu-
ATHI HHOYCTPHY TYPHIMA, ACTOBOr0 ODLIEHHS M KOHCYSTHPORAHUS PY-
KOBORHTERCH B CTNIEUHASINCTOR TYPYICTCKHX (DHPM.

AHATH3 XOHKDPETHRIX CHTYAUMI NO3BOAAST 0OYHAIOWUMCH Buipabo-
TaTh YMEHHA, HeoOXOANMbIE B NPAKTHYECKON REATENBHOCTH, Pa3BuBaeT
¥ HUX AHAMHTHYECKUE CNIOCODHOCTH, HABBIKY JIOTHYECKOTO MBILLIEHUA,
[IOMCKA COOTBETCTRYIOILEH HHOPMAUHH, ARANH3A H OUECHKH QaKTOB W
pa3paboTKy alETEPHATHBHHX peluennil. B xone oBCYXKAEHWA KOHKDET-
HOM CUTYALIMH H AUCKYCCHIE CO CBOMMH KOJJIETaMM TAKKE BbIPaGaTh-
HAIOTCA HABBIKW 3(rEeKTHBHOH MEXAHYHOCTHOH W rPyNnoBo# Kom-
MYHHKALHY. '
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PaboTa ¢ XOHKPeTHOR CHTYAUMER BKIIIOWALT:

O unAHBUAYAZIBHBIH AHATH3 CUTYAIHM;

0 rpynnoeoe obcyXkneHHe KOHKPETHOM CHTYALHK B ayAUTOPUHM C
npenoaaBaTeem.

TIpH TOZroTOBKE K AHAIN2Y CHTYZRHHM HEOOXOAHMO HIYYEHHE COOT-
BETCTBYIOWICH yueOHOM, HayyHO, CNpaBOYHOH, METORHYECKOH nuTepa-
TYPBI, JAHHEIX HePHOANUECCKHX M3M2HHI H BPYTHX HCTOUHHKOB Mapke-
THHFOBO# UH(DOPMALIHH.

YupakHeHHs NpeacTaBAOT cofoil 3aAaHKd ONpefeNe HHOrg THRA,
npeaHasHaYeHHBIE LN 3aKpeNIcHKS NPOoHIeHHOrO MaTepana. Buinon-
HEHME YOPOKHEHNH HHAMBUAYANLHO MM B TPYTINAX CIOCOOCTBYET paa-
BUTHIO ¥ CTYACHTOB TAKHX KauUeCTB, KaK PEUIHTERBLHOCTh, TBOPYECTRO,
YMEHNE CTPORTE 3P EHEKTHBHLIC MEXKIWYHOCTHEIE H TPYANOBLIE OTHOMIE~
HMS, CAYHIATL H CABIMIATE APYTHX, (GOPMYNHPOBATE H BLIPAXKATh CBON
MBICAH H T.0. _

BrinoAHeHHEe HOMMIHKMX 3AMAHNH B JONOJIHEHHE K YIPaXHEHHAM
HNOMOXET 00y4aroiMMCA PA3BUBATE HABMKHY 3 eKTHBHOH THCEMEHHOI
KOMMYHHKai{itH. BMecTe ¢ TeM And NOATOTOBKU 1OMALlHMX 3a0aH Wil CTY-
JEHT AO/DKCH BIAJICTh TCOPETHYECKHM MAaTEPHATOM, YMCHHSAMU H HaBhI -
KaMH, BIpadaTsIiBacMbIMH MPAKTAKYIONUMH YOPLKHEHUAMM,

ABTOp BRIPAXAEST HALCKAY, YTO yueOHOe Mocofue TOMOXET BCEM, KTO
SHIE TOABKO YYHWTCA WAK YKe HENOCPEICTREMHO YHacTByeT B (hopMHpoBa-
HUH TYPHCTCKOTO PEIHKA B HAaIeH cTpaxe.

HeolueHumMy noMowb B ROATOTOBKE AaHHOMO y4ebHOro nocobud
oKasalH npodeccopa Bercweit wikoaw . bpemena Y, Pop v K. Ulyxapxar,
a TaxKe AckaH dakyarTeTa TypisMa CrieuHanbHOMW akaneMHY . PaBeHc-
6ypra npodreccop K. X. Xerccnep. UMenuo Gnarogapsi HX YCHNHSM Ha
6a3e Brrcureit mxons! TypHiMa BeiopyceKoro rocy apcTBEHHOMO 3K0HO-
MHYECKOro YHHBEPCHTETA YCICUIHC PEadHI0RaH GEA0PYCCKO-TepMaHCKHIT
NPOEKT « IKOHOMHKA H YIIPRRAEHUE TYPHIMOM» . MaTEPHATBI CEMHHAPORB,
APOBEACHHBIX B PaAMKaX AAHHOTO TIPOCKTA, HCTONB3ORAHE! [IPH [OArG-
TOBKE HacToaero yueGHoro nocobui.

CyHECTReHHYIO TOMOIb CBOMME TPYAAMHY, NMPAKTHYCCKHMU PEKO-
MEHAAUHAMHA W COBETAMM OKAZWIN: AUPeKTOP BhiCIeH WIKOME TypH3Ma
besiopycckoro rocyaapcTBeHHOIO 3KOHOMHYECKOTO YHUBEPCHTETA, 3ac-
mykeHHBll paboTHHK obpasoeaHus Pecnybnuku benapycs, npodeccop
H. M. KabylWKHH; 3aMeCTHTETh MHHHCTPA CHIoPTa M TypHaMa Pecny6-
Jvkn beaapycs U. K. lyasra; saseayiowmit kadenpoil 3KOHOMAKH Ty-
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pHaMa Brhicineil mikONel TYpu3Ma M FOCTHHHYHOTO Xo3siicTha B ColloTe
(NMonpma) pokrop M. Bopywiax; ¥3peCTHES CHEUNARUCTH - IPAKTHKH
TYpPUCTICKoro 6usneca — B. A. Kymnenko, A. C. Bauoxkos, B, C. XoMmuy,
A. A, Hexait; npenonasarefin U COTPYAHHKH Kadeapbl YNpPaBIeHss Ty-
puaMoM BI'3Y u ap. Becesm UM aBTOP BRIDAXKACT HCKPEHHICIO NIPH3HATENb-
HOCTB M CepaeqHYyIo O1arofapHoCThb.
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HOCTh MAPKETHHIA

1.2. Crneundmka MapKeTHHTA YCAYT

t.3. CymkocTs ¥ cofepXaHue MapKeTHHTa
B TYPHIMS




1.1. CoumaibHO-3KOHOMHYECKaA CYIMHOCTh MAPKETHHTA

TepMHUH «MapKeTMHI» EPOUCXORHT OT AHITHACKOTO «market» (pEIHOK)
U B OYKBATLHOM CMBICHE OIHAYAET PHIHOYHYIO ACATENLHOCTS, paboty ¢
]JBIHKDM_.‘,JIO,uHaKO 3TO CAMMKOM of1ee onpeneecHue, KOTOPOe 3 BCEOX-
HATHOCYLIO TPAKTOBKH He pacKpPHIBAET CYIHOCTH PACCMaTPHBAEMOLO AB-
aeHus. MapreTHHI KaK 2KOHOMHYECKAs KateropHs obnanaer oUeHs eM-
KMM congpkanueM. Moxer Onith, TOSTOMY A0 cHx NOP OTCYTCTBYET EFO
oBLIEMpHHATOE onpeaeneHMe. He BAABAACH B TEPMHHOMNOTHUECKHE CMO-
PBL M PACCYKACHHS, BEIACIHM HECKONBKQ ACNEKTOR MapKeTHHra, Gasu-
PYACH HA CUCTEMHOM NOAX0AE K ONPEAS/iEHRIO eT0 CyIHOoCcTH {puruc. 1.1).

Mapkernur
F ¢ r
DxrouoMUvecKuii XozaficTBeHNan " XosaficTBeHnaAs
flpouace dynkuua KOHLLETTUHA
Puc. L1, CHcTemHbIl MOAXON K ONPeAeReHRIC CYIHOCTH MAPDKETHHTA

MapKeTUHI KAK 3KOHOMUMECKMH NPoUece PacCMATPHBAETCS KaK JTio-
faa ReATeNbHOCTD, HaNPagAeHHAL HA HPOABVKEHHE TOBAPOB OT TOrO, KTO
WX NPOM3BOAMT ([IPON3IBOANTENA}, K TOMY, KTO B HHX HYXKAAETCA (NOTPE-
Gutea). C 370# TOMKU 3peHHS MapKeTHHT 00ECNeY HBAET KOHTAKT Npo-
U3BOAMTEAA H IoTPebuTena, cnocobeTeyeT NoBLIIEHNIO 3¢ddeKTHBHOC-
TH COBEpIIAEMBIX MMH 0OMEHOB, PALIHOHTbHOH OPHEHTAIIHH O0LLECTBEH -
HOTO BOCRPON3BOACTRA. Kak caeacTeye, OH ABNIASTCA LEAENONATAIOLIMM
HauYatoM NMPON3BOACTRA, CPEACTBOM CBEACHNSA 0 MUHHMYMA HECOOTBET-
CTBHA COPOCa 0 RpeiIokeHus. B paccMaTpBacMOM KaueCTBE MAPKETHHT
YCTAHABAMBAET W NOCTOAHHO NOJASPXKHMBACT HE TONBKO TOBAPHBIA, HO U
HHGOPMAUMOHABIN 06MEH MEXILY MOTCHLUHAIBHEIMH YIACTHHKAMY Pbl-
HOYHBIX OTHOWEHUE (prc. 1.2). [ToTpeGHOCTE e B HEM TEM BBILIE, MEM
fosblie HA PHHKE NPOU3BOAHTENEH OAHOPOAHAIX TOBAPOB NMPOTHBOCTO-
HT HYXBAIOWHMCH B HHX NOTpebHTenaM. TaKHe PRIHKH HA3BIBAITCH KOH-
KYPEHTHBIMHW HITH PBIHKAMU NOKyMaTeas. MMEHHO pa3BuTan PelHOYHSN
Cpeha ABRAETCH HeoBXOANMOIT peanocuiRkol And 3¢ ek THBHOrO dyH-
KEHOHHPORAH M MADPKETHHTA, KOTOpb[ﬁ RBCEM APCCHANROM MMOWIUHNCH
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CpeacTe ofiecrIeYHBacT YCIORHA, HpH KOTOPBIX HOTEHLHATLHBIR KOHTaKT
MeEXay NMpOU3BOINTENIMH H NoTpedHTEIMY CTAHOBHTCS PeaTbHBIM AK-
TOM KYIIIKR-TIPOAAXN. ‘

PBIHOK

Unpopmauun 0 APSAAOKEHHH
Tobapm
Fipoussoncreo [MotpebreHne
- Mpouecc 06MeHa
COBOXYNHOCTE COBOKYITHOCTL
TGPOHIROAWTEASH CpencTBa maatexa noKymnaTenen

Hudopmauna o npennoxeqHnn

PBIHOK

Pue. |1, MapkeTHHr Kak 3KOHOMHYSCKUA NPOLESE

MapxeTHHr KaK X038iicTBeHRas GYHKINA PacCMATPHBACTCA B Kaye-
cTBe cnelsduueckoil GYHKUMHN NPEANPHATHS, KOTOPAA TiPU3BaHa AaTh
OTBETHl HA CHEAYIOLIKHE BONPOCH:

O xakue TOBapH MPELIONKUTS HA PHIHOK?

O komy?

O xorna M Ha KaKKX YCIOBHAXY,

O kak OpraHU30BATL AOBENEHNE TOBAPOB KO NOTpeOUTENEiH?

[eproHataNbHO MAPKETHHI PACCMATPUBANCS KAK OIHA HI MHOIQUYHC-
NEHHBIX W paPHONPAaBHEX QYHKENA NPEANPHATHA, 3aTeM KakK X03i-
CTBEHHAN (PYHKUUS, TPEBAUPYIONIANA HAN APYPUMH, M, HAKOHEL, Kak
WHTerpupywlias xosaiicTeeHHas dynkuus (puc. 1.3}

Hurerpupyiolias GyHKUUA MAPKETHHIA 3AKTIOYACTCH B NPEAYMpeX-
AeHHY KOHGTHKTOB, KOTOPLIE MOTYT BOSHRKHYTh MEXAY HOAPAIAENEHH -
SAMM W CTIEMAIMCTAMH H3-33 PA3NMYMI BI[JIAJOB KAK HA MECTO Npen-
TMPUATHA B CAOXKUBIIEHCA XO3MHCTBEHHOM CUCTEME, TaK H Ha NDHOPKHTET
HATPABACHAY ACATSNBHOCTH, 00eCIeHHBAICIHMX YCIIEX B ACCTUXEHHH
AQCTaBACHHBIX Medeit. Kak BURHO, PeYb MACT RE O Pa3feNieHUN X038H-
CTBeHHBIX (DYHKIIHI1 Ha TAABHbIE W BTOPOCTENEHHbIE, HO O HOMYHHEHWH
WX oBliel Mice NpelBOCKUIIEHUS, HIEHTUONKALIMN 1 YAGRIETBOPSHLIS]
noTpeOHOCTEN, CKIAALIBAIOUHXCA HA PBIHKE.
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{. Mapremunz 2. Mapxemune
KaK O0RA U3 paanstx PyHxti xax Goaee 8ANCHGR PYHIKUUA

Ipon3eoacipo DHaHCH

MapyeTHrr Kanpu

3. Mapxemune © 4. Hlompebumens
KK OCHOGHAA DYHKIUA KAK KOHMPORUPYAOWaR QyrKuua

Mponzsoacrse
Mposeonersa | OUHaHCH

5. flompebumens Kax KOHMPOAUPYIOWAn Gyricuii
H MAPKEIMURE KK BHIMEZPUPYIOWAR YRR

Puc. 1.3. HaMeHeHHE pONTH MADKETHHEA HA IPEANPHATHH
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Mapkerunr Kak xo3ficTEeHHAA KONIeNNa npeacTasnaet coboit cro-
COG MBTUIAEHMSA, HCXOTHBIM MIYHKTOM KOTOPOT'O ARAACTCH CIIPOC HA TO-
Bapbl. Ero yAOBAETBOPEHHIO NOAYUHEHE! TioDsie pelIeHUs, NPHHNMAE-
MBIE HA BCEX YposHAX. B COOTBETCTBHN ¢ 3THM BCA ACATENBHOCTD Mpen-
NPUATUA AGAKHA OCYLIECTBJIATLCSA € MOCTOAHHEIM YYETOM COCTOSAHMS
PHIHKA H OCHOBLIBATLCR HA TOUHOM 3HAHMM HYXI U NOTPeOHOCTEHR MO-
TEHLUKHANBHBIX MOKYIIATERCH, X OLEHKE H YMETE BOIMOXKHbBIX HIMEHEHHH
B BynyieM. Hpouzeodums He mo i HE @ MOM KOAUHECHISE, KOMOPOe MOXCEH
fotme RPOU3EGEOCHD, a4 HPOU3BOOUME ALILD MO, 8 HeM HYWOGEemea ROKYnG-
meab, — BOT OCHOBHOM NPUHLNAI ACATCNBHOCTH NPEANPHATHA, PEATH3Y-
JOLIETO KOHIIEMIHIO MAPKETHHTA.

MapkeTHHT Kak X035HCTBeHHAS KOHUENIHA uian dunocodus coppe-
MeHHOro Bu3Heca MPSANONATAeT, ¢ OOHOR CTOPOHBI, TILATEABHOE, BCECTO-
POHHEE 1 CUCTEMATHYECKOE HayueHUE NOTPpeOHOCTE#, BKYCOB U IIpeAnoy -
TEHUN NoTpebureneii, opHeHTAllMIO Ha HUX NPOU3IBOACTBA, ObeCncHenne
AAPECHOCTH IPCAAAracMbIX Ha PBIHOK TOBApoB. C ApYro# CTOPOHBI, OR
MpeaycMaTPHBAET LIEISHANPaRJIeHHOE i AKTUBHOE BO3ACHCTBHE Ha PHIHOK,
Ha hopMUPOBAHUE MTOTPEOHOCTEH M NOKYMATEABCKHUX NIPEATIOUTEHHUIA,

KoHKPeTU3HPYS YKA3aHHBIE NOAOXEHHS IPAMEHHTENBHO K NPSIITpH -
ATHIO, EBIAICLIEMYCH OCHOBHBIM 3BCHOM NPEANPUHHMATENBCKOH [ea-
TENLHOCTH, MOXHO CKA3ATh, YTO MADKETHHT BIITIOUAET:

O onpenesenue HYXE, 3aIpOCOB M NOTPESHOCTER NOKYNATENEH;

U pa3paGorky U NpenToKeHHE HA PHIHOK TOBAPOER, XOTOPbIE HEOBX0-
DUMBE TTOKYIATeNaM ¥ CHOCODHB YAOBASTROPHTE HX HOTPEOHOCTH;

O ycraHoBneHue UeH, NpHEMAEMBIX IS ToKynaTeneit n obecrieun-
BAIOKIHX JOCTATOYHYIO MPHOLUTL NIPOAABLY;

Q3 BuiGop HauGonee BHIrOAHBX M YOOBHEIX NyTeil OBEICHHA TOBAPOR
RO noTpeluTensit,

Q oBocHORaHHE H HCMOABIORAHHE METOAOB H CPEACTB AKTHBHOTO BO3-
HeHCTBHA HA PBLHOK € UeNbio GOpMUPOBAHUA Cpoca H CTHMYNNPOB2-
Hus CObITa.

BezvcnoBHO, KaXKA0e HI TepedHc/ICHHBIX HANPABAeHHH BAXKHO CaMO
o cede. OJIHaKO HECOMHEH HO TO, YTO UEHHOCTE H IHAYHMOCTE KAKIOT0
H3 HHUX QCOOEHHO BEIWKMH TOTHA, KOTAA OHUM PacCMaTPHBAOTCA W OCYIle-
CTBIAKOTCH B &AHHCTRE K LENACTHOCTH. B takoMm crydae rosopsur o pea-
JAH3AUHH KOHUCTIHN MADKETHHTA,

(ipeanpisaTie, HCNOAB3YIOUIEE KOHUEMUNIO MAPKETHHTA, CUHTAET,
4YTO OHO JHAET HYKAB W NOTPeGHOCTH MOKyNaTeAelk U YLOBISTBOPAET HX
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Gonee 3duhexTHBHO, YeM BTO ASNAlOT KOHKYPEHTEL. CAeROBATENBHO, T10-
AyHeHHE ONPeACeHHOH HPHOLLIKM 00eCcnedBAETCA He 32 CUET HaBA3bi-
BAHHA MOKYRATENNM TIPOHIBEACHHMX TOBAPOB, a 34 CUET YIOB/ACTBODE-
Hus noTpeGHOCTel fioKynaTtenei. Tem caMbIM ROCTHTaeTCs chanaHcHpo-
BAHROCTE MHTEPECOR NPOU3BOAUTENREH H NOTpeOUTEMCH.

MHoTrHe PUpPMBL PaIHBIX CTPAH MHPa HCMOIBL3YIOT KOHLENIUIO MapKe-
THHTra B CBOSE MPAKTUMECKOH JeSTEeNbHOCTH. Ho oCHOBONOAATAIOLIAA EFO
WIEA — YAOBRNETBOPEHHE NOTPeGHOCTEH paziv NOAYISHHs TTPUOKINH — ApH-
ofpena HOBHE OUEPTRRYSA, D10 00YCNOBAEHO DPANOM NPUUHH.

Bo-nepabix, (hOPMAPYETCS ¥ PAIBUBACTCA OPTaHHIOBAHHOE NBHXKEHUE
B 3aLEUTY Apan NoTpedHTENLH, NONYIMBLICE HAZBAHKE «KOHCLIOMEPH3M».
He spapafch B NOAPOOHOCTH, OTMETHM TPUCYUIYVIO €MY aKTHBHOCTE NO-
Kynateneft, TpeOyloUInX ArpaguTs UX oT HeFOOpPOCOBECTHOCTH NPoaas-
1{OB; OTKPBITOTO AOCTYIA K HHGOPMALIMU, HMEIOILEH OTHOWEHNE K pea-
JINIYEMBIM TOBapam, pacnpocTpaHeHHA IHAHUIH, HCOOXOAHMBIX 47131 TIpH-
HATHS ONTHMAIBHBIX MOKYMATEALCKHY PELHEHHU,

3HayeHMe 3AIMTH Mpas JOTpeGHTENCH BO3PACTAET B CHAY Pacnpo-
CTPAHENRHS TAK HAJBIBACMOrD MAHUITYAATHBHOIO WIH «IHKOTO» {no ofi-
pasHOMY BhIpaXeHHW Hpanpysckoro caenuanucta K.-K. lTambena)
MapkeTHHra. Ero naeonorus HeXoauT U3 KOCBEHHOIO NPEANOIOKEHUS O
TOM, 4TO [IOX AOCTATOUHbBIM JABJIEHHEM CNPOC MOXHO NPHBECTH K TpeGo-
BAHMAM TipeanoXeHus, a He HacOopoT. [IpuMepamy, KOTOPLIE MOXKHO
0XapaKTEPHUIOBATH KaK «IMKHil»> MAPKETHHI, siBAAIOTCA:

O uenodas3oBaHUe NPHEMOBR, SXCTLIYATUPYIOIMX HMAYALCHBHOE 10-
BEACHME NKXASCH,

{1 pexnama, npeyBeRryMuBaloas CROMCTREA NPOAYKTA, H OXHBAHUA,
COMPSKEHHBIE ¢ ITHMH CBOICTRAMM,;

Q pexnama, FKCIIYATHPYIOLIASK BOAb U 0OECTOKOEHHOCTE JIONEH;

O npenoctanneHne noTpebUTENIM OKHON WEN HOTOYHOMR HHbOp-
MALUHH B OTHOLIEHUH LIEH;

O ¢cpaBHHTENbHAA PEKAAMA;

0 He3axOHHOE HUCMTOABIDBAHHE HYKOTO IAPErHCTPHPOBAHHONO 3HAKA,

Bo-smopuix, peakoe 0bocTpeHne NpobleMel 3alHTR OKpYXKatoitei
CpelBl 3aCTABHAO MOABEPTHYTL COMHEHHIO OE3YCROBHYIO OPHEHTAUMIO
KIACCHYECKOT0 MADKETHHTA HA HHAHRREYAAbHEE IOTPEDHOCTH MONEN 1
cHIDKeH e GupPMaMii COOCTBEHHBIX H3AEPXKeK NYTEM IKOHOMHIH, B 4aCT-
HOCTH, HA CPLHCTRAX IKONOTHHECKOH Be30NacHOCTS.

flon sAvssygeM nepeuucaeHublX odcToarenscts copMuposanach
KGEIeuHda COUMAARNO-3THYHOTG MANKETHHIA, NOTACAKIIEA, UTO Ianaden
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OpPraHH3aUUHK SIBAACTCA YCTAHOBASHHE HYXH, NOTPpeGHOCTEH W WHTEpE-
COB HEJNIEBBIX PEIHKOB U O0CCICYSHHE XKENacMON YEOBIETBOPEHHOCTH
Gonee 3P PCKTUBHEIMY U HONee NPOAYKTHBHLIMK (YeM ¥ KOHKYPEHTOB)
crocobamMy ¢ OOHOBPEMEHHLIM COXpaHeHHEM HNY YKDEneHueM 6raro-
nony4dus notpeduTeneii u obiecTsa B LUETOM.

KoHuemuo coNaNbHO-3ITHYHOIO MAPKETHHIAa OTAHYAI0T OT KOH-
UEMIHH MAPKETHHIA KNACCHUECKOrO A8a MPUHUMIUATBHELX ITONOXKEHIA:

0 dupMa gonaxna 3a6oTMTECE ¢ DRATCTIONYYHN HOKynaTeneH, a He
OpocTO 06 YROBAETBOPEHRH HX KPATKOCPOMHBIX nOTpedHOCTE#N;

U dupma fonxkHa obpamath BHUMAHHE HA JOATOCPOYHOE Grarono-
Niydue obulecTsa B LEJIOM U HHAWBHIYANBHBIX NOTpebuTenei.

Mpeanpuatue, peinMeiee HCMONL3OBATE KOHLEMLHIO COUNANLHO-
ITHYHOrO MapKeTHHTA, ACMXKHO YSTKO U MAacHO CHOpMYNHPOBaTh 3TH-
YeCKUe NpaBusia, KOTOPbIM OHO ByNeT CNENoBATh B CBOMY OTHOLIEHHAX ©
PBIHKOM. DTH HOPME! 0COOCHHO aKTYanbHEL B ¢depe MAPKETUHTA! Belb
VIMEHHO 4Yepe3 MapKeTHHT OCYLIECTBIACTCS B3aMMOCBA3b C MOTpeduTe-
JIAMM, JeN0OBEIMH FAPTHEPAMH, OPraHH3anHs NpoJax U pexknaMsl. Cre-
ROBATERBHO, OH TECHO CBAZAH ¢ ODMWIECTBEHHBIM MHCHUEM U, ZHAYMT,
HaxomHTCA Noj 0cofo PUCTANEHEIM BHUMaHHeM. [o3ToMY crielinatic-
THI 110 MADKETUHTY B GOJbLIEH CTENEHM, YeM APYTHE COTPYAHUKM, CTan-
KHBAOTCA B CBOSH ASATEABHOCTH ¢ DTUMECKHUMH TpoBIeMamMi.

DTveckas npobneMa BOIHUKAET KaXJbilt pas, KOrna AOg9BIsfeTCs
BO3MOXKHOCTL NpeHedpedt MOPaTbHEIMU HOPMaMY JIAS NOMYIeHUH NPH -
OB, .['JUI OUEHKH COOTBETCTBHA ILTAHHPYEMOTD JleﬁCTBHH FITHUYECKHUM
HopMaMm 7K -K. JTamBeHoM TipefnoKeHO BOCeMb BOMPOCOB-TECTOB!

1. He BcTynuT M nuiaHupyeMoe neficTeue B KOH(IMKT ¢ CYIIECTRY-
IOLHM 33KOHOIATENbCTBOM?

2. He pCTYNHT AH TAARHPpYEMOe AeHCTBHE B KOHPNUKT € OBHIeCTBEH
HBIMH MOPANBHBIMH HOPMAMH?

3. He HapyUIHT A NAaHupyeMoe neicTBMe KakMe-nubo obssa-
TeNbCTBA?

4. He HOCHT NIH MIAHHpYeMOe ASHCTBHE paspyIINTCABHEI XapakTep?

5. He comipaxero Ayv nuaHupyemoe AeACTBUE ¢ PHCKOM HaHECEHHA
yirepGa NHUAM WY OpraHu3aunaM?

6. He cyiecTByet N4 anbTePHATUBHOTO HEiCTBHA, KOTOPOE MPHHE-
ceT 3aUHTEPeCOBAHHbIM CTOPOHAM PABHbIE WY GOJIbIIHE TPENMYLICCTRAT

7. [pHHMMaET AW NrAHUPYEMOE REHCTBHE PO BHHMaNHe npaba cob-
CTBERHOCTH, 3ailiHTY TUYHON KUIHH, 2 TAKKE HEOTBEMAEMbIE RpaBa No-
TpebHuTeNEH?
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8. He npuseneT Ax DAaHKPYEMOS ASACTBHE K CHHXEHHIO Drarococ-
TOAHMSA JPYIOro AMEA MK MPyIumkl JUU?

B uHTEpecax (PUPMBE CHETATH BHIOOD B MONEL3Y 3TUYHOTO MOBEASHUS,
TlpHyeM He TOJNIBKO M3 MOPATBHBIX COOOPAKeHHH, HO H MOTOMY, YTO OT-
¥a3 0T 3TOH NO3MUNMH MOXET [MOBNEeYL CEPLEIHEIC NOTEPH (NAACHHE PO~
DK, yrpara jopepHs K T.1.). B camom o0ILeM IIaHe HEITHYHOE ITOBee-
HHE HAHOCHT yuleps QYRKLUHOHHPOBAHHIO BCSH 3KOHOMHYECKOH CHeTe-
MBIl M CHHIKAET JOBEpHE MPAXKOAH K MAPKETHHTY,

Ete 0gHo NpHMETO# HALIETO BPEMEHH ABASETCA PACMIPOCTPAHEHHE
¢unocodn MapkeTHHRFA Ha HeKoMMepueckyw cdiepy: ofipasoBaHue,
30pAsOOXPaHEHUE, KYNBTYDY, DATHYHBIE TYMAHHTAPHBIE MPOTPAMMBL M T.1.

TakumM 00pa3omM, KOHUENLHA MADKETHHIA MOAYYURA. PACTIPOCTpAHE-
HUe 8O MHOrux ccepax Yyenopedeckoi neateibHocTH. C yyeTom 3Taro
PazaHyaloT MapKeTHUHT

{1 netpebHTENBCKHX TOBAPOB;

Q ToBapon (IPOMIHOACTEEHHOTC HAZHAYEHNA,

U o0BeKTOR KATHTANBHOTO CTPOHTENLCTBA;

L} yoayr u ..

Ansl pa3nuuHBIX BUIOB MAPKETHHTA XapaKTepHa 00luas MeTono o~
[HA, OAHAKO COUEPKATENBHOE HAMONHEHHE H KOHKPETHAA PEaH3aLng
KOHUENLHH MAPKETHHIA 3aBHCAT OT ocoGeHHOCTe ! cdephl AestTenbHOC-
TH HPeANMPHATHA W XapaKTepa MpeifaracMoro UM TOBapa.

1.2. Cneundyka MAPKETHHTR YCIYT

Hapany ¢ pelHKaM| TOBAPODE, KANMTAROR, paGoueit CHIBL CYILeCTBYeT
W BIEUMONEHcTBYET ¢ HHMM oBlIHpHefinui peinok yenyr Cdepa yonyt
SIBASTCA OAHOM N3 CAMBIX MEPCNeXTUBHBIX, GLICTPOPA3BH BAIOLMXCA OT-
pacneil PKOHOMMKH. B BpOMBIIZIEHHO Pa3BHTBIX CTPAHAX AQNS YCRYT B
BANOBOM BHYTPEHHEM npoaykTe npeseiuact 70 %. Tipu atoM oanoBpe-
MCHHO TIPOHCXOIMT YBEIHYEHHE YHCIA 3aHATHIX B cepe YCIYL

HecmoTps Ha DpICTpOE pa3BHTHE 3TOM cdepbl ¥ YCHIEHHE £€ POSH B
IKOHOMHKE, AC CHX NOP HE BhIipabotaHo OGIEAPHHATOE Onpedeaetue
TOHATAA «ycayruy. [To onpeaenennio O, Kotnepa, «yeayrd — 310 obnek-
Thl IPOAAKH B BUJE AeHCTBHA, BEICOA U1k YROBAeTHOPEHHA». M3 gaHHO-
ro OMpeeNeHH BRITEKAET, YTO YCAYTH HECOXPAHSIEMbl M KANEHTY Npen-
NATACTCH HEYTO, HE UMEIONIEe MATEPHANLHON hOPMBIL, ’

O6pamauiecd Ha pelHKe YCRYTH pasHoolpa3Hel M pazHOpORHbeL. B
CMAy STOrO PHIHOK YCIYr pacnasaeTces Ha DoJiee Y3KHE COCTABHDIE DhbiH-
KH. B YCAYTH 0OLIMHO BKJIIQUALOT TPAHCIOPT, CBi3b, TOProBiAio, MaTepu-
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ANBHO-TEXHHYECKOE CHADXKeHHE, OBITOBLIS, KOMMYHARLHBIE YCRYTH, (DU-
HAHCH, HAayKy, 00pasoBaHue, 30PABOOXPAHCHUE, KYABTYPY M HCKYCCTAD,
QUIKYIETYDY, CIIOPT, TYPUIM U AP.

Ofwwee, yTo 06LEIHHACT PA3IUYHEIE BHALL TPYAOBOH AeATEIbBHOCTH
[0 OKAJAHUIO YCIIYT, — 3TO [MPOM3BOACTBO TAKMX MOTPEBUTENBCKHX CTO-
UMOCTE, KOTOPHE NPeHMYIIECTEEHHO He MPHOOPETAIOT OBEUISCTRIEH -
HOH dopmbi. BeeacTpie 3TOI0 PRIHKH YCIYT COBEPIIEHHO HE [TOX0XKM Ha
Apyrue prHKH. ECTE nBe MPUYHHBL TAKOTO OTANYHA,

Bo-nepsorx, yonyra He CYWECTBYET RO €€ MPEHOCTaBAGHHA, T.€. NPO-
BYKT CO3Ja8TCA B MPOLECCe MPEAOCTABICHHUS YCIYIM, DTO JeNaeT HeBo3-
MOXHEBIM CPaBHEHHE NPEATOXEHNHA JBYX PA3HBIX RPOIARUOB, ABYX KOH-
KYPUPYIOWKNX PUPM JaXe B TOM Cydae, Korna NpoaykKrbl KaXyTcsd WaeH-
TRYHBIMH. CpaBHeHHE BOIMOXHC TONBKO T10CAE IOAYYEH NS YCIIVIH, TOra
KAK TOBapH B MATepHansHol GopMe MOXHO CPaBHUBATL PA3THYHBIMH
cnocobaMu enle A0 NOKYIKH, EBUHCTBEHHOE, YTO MOXKHO CIENaTh Ha
PHIHKE YCNYT, — CPABHHTD BRITOAR OXHAACMBIC H TINTYUCHHHBIE,

Bo-amopsix, oueHb YacTO NPEJOCTARICHUE YCNYT TpebYeT criellHanb-
HBIX 3HAHHH M MACTEPCTBA, KOTOPRIC HOKYTIATE/IO TPYAHO HE TOABKO OUL-
HUTb, HO 3aYACTYIO H NOHATE. BbICOKAA CTENtHb HEOMIPENENEHHOCTH NPHY
NPEIOCTaBNEHHY YCRYT CTABHT KJIHEHTA B KpalHe HERBIFOIHOS MOAOKE-
HME, MOXET BHIIBATb YYBCTBO OBRALI, HACTOPOXEHHOCTH, FOAO3PUTEIb-
HocTi. Hepenko kKiMeHT cTpeMutcs paboTaTk ¢ OAHUM M TEM XKE MpoRas-
HOM — CTPaXOBBIM areHTOM, TYPHCTCKOR upMol 1 T.40. DTa nHepuus
paloTacT Ha NPONABLA, TAK XAK OHA B AAHHOM cnyllae SABNAECTCA TNABHLIM
$axKTOpOM NOBTOPAEMOCTH KOHTAKTOB.

ITH OOIHE YEPTRI MIPHCYLEH MPAKTHYECKK BCceM pelHKaM voiyr B
COBOKYIMMHOCTH ¢ 0COGEHHOCTAMH CAMHMX YCIIYT OHH OIPEASNIoT 0cobbIi
TMOAXOR K NMPEATPHHHMATENBCKON ASATENBHOCTH, NPU3BaHHOI obecrie-
YHUTEL YAOBASTBOPEHHE CIPOCA HA YCAYIH.

Tpu BceM pasHoOBPA3IHH YCAYT BCE OHM MMET 4YeTeipe oOlHe Xa-
PAKTEPHBIE 9epThI:

O Heocs3aeMoCTh,

O Hepa3pbIBHOCTD [TPOH3BOACTEA W MOTPeGACHMS;

] H3MeHYUBOCTL KAYeCTBa;

] HecROCOGHOCTE K XPaHEHUIO,

Heoes31eMOCTh, HIH HEMATEPUANBHEIH XapaKTep, YCIIYyT 03HavaeT, ure
HX HEBOIMOXHO NPOJEMOHCTPUPOBATE, YBHIETD, TONPOGOBATL HAN H3Y-
YUTH OO NONYYEHUS.
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Tloxynarento tpYAHO Pa3obparbcad M OIEHHTE, MTO TNPOJAETCH, Kak
A0, TAK HHOMAA W NOCITE MONYYeHH YCAYrH. OH BEIHYKIEH BEpUTh NPoaaB-
1Ly yehyr Ha cnoBo. BeneficTBle 3TOro o CTOPoHK foTpebuTeneii obssa-
TEMLHO MPHCYTCTBYET INMEMEHT HAXEHKAR H ROBEPHS K MPOAABUY YC/IYIH.

B 10 %¢& BpeMs HEOCH3aEMOCTh YCAYT OCHOXKHAET NEATENLHOCTb PO~
RaBHA. ¥ NpeanpHATHH, OKAILIBAIOLIHX YCIYTH, BOZHMKAIOT KaK MHHN-
MyM HBe nipobiemss, C ONHOH CTOPOHEL, YPE3BHYAHHO CHOKHO TTOKA3ATH
KINEHTaM CROH TOBaR, ¢ APYTON — ellle CROXHee OBLACHUTS UM, 34 4T0
OHH MnaTaT ACHLIH. I]ponaacu. MOXMET MWL OMHCATE TIREHMYILECTRA,
KOTOPBIE MONYHHT MOKYIATENE NOCAE IPEROCTARIECHUS YCAYEH, a CaMu
VCITYTH MOXHO (HIEHHTB TOALKQ MO/ MX BBINOAHEHHA. boJee TOro, cy-
(IECTBYIOT YCAYEH, KOTOPBIC KAHWEHT HE B COCTOSHUH OUEHHTH H ROCTIE
HX TTOYYeHNA {HAanpHMeDp, MeAHUHHCKUe). OTCloaa CReayeT, 4T OCHOB-
HBIMH TOHSTUAMM B MADKETHHEE YCAYT SABJISIOTCA NONL34a, BBITOAA, KOTO-
pLle OAYRAT KINEHT, O0paTHBIMHCE 33 NONYYECHHEM YCIVTH.

Heocsizaemblil xapakTep YCJIYT 3aFpyAHAET Apollece ueHoo0pasoBa~
HHS W APOIBMKEHMS YCAYT HA PHHOK.

BaxHo# 0cO0eHHOCTLIO SBNSAETCA HEPAIPLIBHOCTDL BPOM3BOACTBA K
norpedaenus yeayrn. Oxasars yoayry MOXHQ JIMUE TOTAQ, KOTAA NOCTYNAeT
3aKa3 UM noapgercs KHeHT. C 2T0H TOUKY 3PeHUA HEKOTODBE CNeLH-
AMUCTHI CHHTAIOT, YTQ HEPAIPHIBHOCTE IPOH3IBOACTRA U MOTPEBAEHNS
npeacTapiaeT coboit HMEHHO TOT (PAKTOP, KOTOpPLIT OenacT YeryrH ncil-
CTBHTCMBLHO YCAVTAMH H OTIHMEET HX OT TOBApa B MATEPHATBHOM Gopme.

Pasauyte MeXAy TOBAPAMM H YCAYTaMH ¢ TOYKH 3PEHHMA B33UMOCRA-
31 NPOU3BOACTBA M NOTPEONEHUA XAPAKTEePN3yeT pHe. 1.4

TIpoH3BOACTEO Tiponaxa
XpaHeHRS
; OnuHoBpeMeHHOE
TIpoaaxa IPOU3BOACTBO
¢ M IoTpebnenue
Horpetnenue

Prc. 1.4. B3aMOCBsI3b IPOH3BOACTBA H NOTDE0AEHHA TOBAPOB U YCIyT
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Hepa3peisHas B3aHMOCBA3L NPOHIBOACTEA W ToTpebaeHUA tipeano-
JIATaeT, YTO MHOMHE BHALI YCAYT HEOTACARMEI OT TOrQ, KTO HX IIpeRoCTas-
maer. Tak, yeliyru no AuaHoMy 0GCNYXKHBAHHIO 8 MOCTUHULE HEOTARIH-
MEI OT CAYXKALWX FOCTHHHLEEL, ODCNYKVBAHKE B pCTOpaHe — OT OULN-
aHTa, YCAYTH No npojaxe GUIETOB — OT Kaccupa.

Borneyenke NMoKynaTens b Npolecc NPOH3BOJACTEA M noTpebieHns
YCIYTH O3HAYAET, 4TO NPOAABEH LOJDKEH NPOABAATE 3a00TY He TONBKO O
TOM, YTO NMPOHIBOAKMTh, HO H KAaK APOH3BOAUTE. OCoOYI0 3HAYUMOCTE
npHobpetaer Bropas 3agaqa. [HosroMy npabBHIsHB o16op M obyueHne
[epeoHana, KOHTAKTHPYIOUIETD ¢ KIHEHTAMH, HEOOXONMMEI U151 oGecTie-
YEHHA KAa4ecTRa yenyr M (hopMUpOBaHHA NPHBEPXKEHHOCTH NOKYRATENE
K To#H Wnn unoki dupme. Bonee Toro, nokynatens 3a4actyo paccMaTpu-
BAET NpOJaBLA YCAYT KaK CBOCTO pORa 2KCNEPTA, HA YbH 3HAHUS ¥ MTpO-
(ecCcHOHANBHEBIC HABBIKY OH Nonaractea. B 370M cMbiCAe MOYTH BCEraa
fIpogaBei) YCAYTH CTAHOBMTCA KaK OBl €€ 4acThIO.

HeuatexHpIM CAEACTBUEM HEPA3PHBHOCTH TPOM3IBOICTBA M NOTPes-
JNEHHA ABAAETCH U3IMEHIMBOCTE KAYECTRA YCAYTH, KauyecTBo yCIyru cylie-
CTBCHHO 3aBHCHT OT TOTO, KTO, TAC M KOraa ee npegoctasnser. Hanpu-
MeEpP, B O0HOH rOCTHHWLUE CEpBHC BHICOKOT(Q Ka4YECTBa, a B APYTOM, COCell-
Hell — fosee HU3KOTO. OANH CAYXALUIHA TOCTHHMUM BEXIUB i
nobpoxenareneH, a Apyroi py6 v Henpueeraus. Jaxe ofiMH W TOT Xe
COTPYIHHUK B Te4eHHe pabovero AHA OKA3bIBACT YCAYTH [10-PA3HOMY.

Ha ¥3MeHYUBOCTL YCAYT CYUIECTBEHHOE BIHAHWE OKA3BBAKOT IBE
rpynns paktopos. [leppas rpynna HENOCPEICTBEHHO CBA3AHA ¢ OPTAHN -
saumeit nonéopa n paboTe ¢ NEPCOHANOM HPeANPHATHA. Tak, U3MEHYH -~
BOCTE KAYECTBA YCAYT MOXKET ObITE BIZBAHA HEBBICOKOI KBanH U KaME
pPaGOTHUKOB, MX Caboi TPeHUPOBKOH H 00YYeHNEM, HEAOCTATKOM KOM-
MYHRKALMH i UHDOPMALHY, OTCYTCTBUEM HAMLIEKAWIETO KOHTPOAA 34
paboTof nmepconana. Jpyroii BecbMa BaXHBIH HWCTOUHWK H3MEHYHMBOCTH
YCITYT — CaM [OKYNAaTelb, erg YHHKANBHOCTE, 4 TO OOBACHAET BLICOKYIO
cTeneHs HHAMBUAYANHIAUKE YCJAYTH B COOTBETCTBUH ¢ TPeOOBAHMAMH
norpeburens. OAHOBPEMEHHO 3TO BRIZBIBAET HEOOXORHMOCTE TILATE A~
HOFO, BCECTOPOHHEr0 ¥ CHCTEMATHYECKOTO M3YYeH KA MOBEACHUS NOTpe-
Outeneit. B pesynerate ¥ NPpedNpUATUSA, OKA3BIBAIOLIETO YCIYTH, [TOABIA-
eTCA BO3MOXHOCTh YNPAaBACHUs NOBeAcHMEM NoTpebGUTeNeil WK, No
KpaiiHeil Mepe, yIeTa NCHXOMOTHYECKHX ACTIEKTOB NPH paboTe ¢ KIHEHTaMH.

Jna yMeHBUIEHUS H3MEHYHBOCTH YCIYT pa3padareiBaloTes craHiap-
16! OBCHYKHBAHHA.
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Cmiandapm o0CAYHCUGANUA — ITO KOMIUIEKC 0093aTebHbIX 1A HCNOt-
HEHHA Npapia 06CAYKMBAHHA KJAHCHTOB, KOTOPBIE MPHU3BAHE FApaHTHPO-
BATh YCTAHOBIGHHBLIN YpOBEHb KAUECTRBa BCEX MPOM3BOANMBIX OepauHil.

Tak, cTanzapt oGCHYKHUBAaHHA DrpPMBl «American Airlines» soirnaant
CNEAYIOIHM 06PAZ0OM: Ha 3BOHKH 0 3aKa3ax HEOBXONNMO OTBETUTE Yepes

. 20 cexymit; 85 % naccaxXMpoB He JOJDKHBI CTOSTh B OUEPEIH Doaee 5 MUHYT,
peHCHl MOTYT OTKJIOHATBCH OT BPEMcHH PACTIMCaAHRY He BOoNee yeM Ha 5
MHHYT; ABEPH JONXKHE OTKPHBATRCA Yyeped 70 CeKyHI MoCHe OCTAHOBKH
CaMOAETa, B CANOHE BCSrda HMECTCH HCOGXOB.HMBIfl Janac XypHanobe.

TnatenbHoe COBNIOAEHHE YCTAHOMIEHHBIX TIPABHN MO3BOAHAD QUP-
Me CTATH OAHOH K3 HauGosee NPeANOYHTAEMBIX NACCAKHPAMH,

XapakTepHo#l 0COOEHHOCTDLIO YCAYT ABAAETCS WX HECnocoBHoCTh K
XPanenHr. ¥YCIIyrM He MOryT OBITh COXpaHEeHb Ag AanbHeHllel npoxa-
KH. ECNIK CITpoc CTaHOBHTCA DOJIblle MPEUTOKEHHA, TO CHTYALHIO He-
BOIMOXHO H3MEHHThL, KaK, HAMIPHMEP, B MarasMHe, MOAYYHB TOBAP CO
cknana. C Opyroil CTOpOHBL, eCMi MOIHOCTH IO OKAZAHH K YCAYT NPEBLI-
WAWT CIPOC HA HUX, TO TEPAETCH AOXO.

HecoxpanseMocTh YCIYT 03HAYAET, 9TQ HEOOX0AHMO NPeANPHHUMATD
ocofble MEPBI MO BHIPABHHBAHHIO CAPOCA W NpeiUioKeHua. K Ux yucny
MOXKHO OTHECTH!

U yeranoaenne auddepeHUMPOBAHHBIX LIEH;

O npuMeHeHHe CKMIOK,

0 BBefieHHE CHCTEMBI TIPEIBAPHTEABHEIX 3AKA30B;

U yBenHyYeHME CKOPOCTH OBCAYKHBAHKA;

U copMelncuue GYHKIMA MEPcOHana.

JapyOGexXHEIMHM ABHAKOMIAKNSMH HA OCHOBE MAPKETHHIOBBIX HCCIE-
ACBaHKWI BLIENIEHE NIEPHOAR BO3PACTAHUA M CMada CHpoca: MogbeM Ha-
émiopaetca ¢ 15 mwHA 110 30 ceHTIOpPA H BO BpeMs YHK-3HACH, a cnajg
APHXOAUTCH Ha ocTansHble NepHOaLl. 3TO MO3BOAHMAO paspaboraTs CHC-
TEMY CTHMYIOB AN [IOE3N0K B MEPUCAR CT1aga.

CamMble HH3KMe HeHbl Ha OHMeTh YCTAHOBMEHK B nepuoa cnaga. Ha
POXRCCTREHCKHE NpasAHHKH OHHU NMOBHIIAKTCA B cpefHeM Ha 10 %. B
cepelHHe HeHenan B Ax000H nepHon GulieTn! HelieBAe, YEM B BhiXOOHBIE,
,HJ'IH CMECIeHHUSA Cnpoca € BREXOIHBIX ,H,Heﬁ BBOAKMTCH TAK HA3BIBAEMOE
«TTPABHJI0 BOCKpeceHbs», B COOTBETCTBMU ¢ HHM TIACCAXKHP MOXET BOC-
NOALIOBATLCA NbIOTHBIM 08PATHLIM GHAETOM He paHee GanxXaimero no-
HeAeALHKKA. B IIpOTHBHOM CAydae eMy NPUAeTCH JOMNATHTD 40 CTOHMO-
CTH NOoAHOTO TapHda.
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PaccMOTpeHHBIE XapAKTEPUCTHKH YCNYT {HEOCA3AEMOCTh, HEPA3PhiB-
HOCTL MPON3BOACTBA U HOTPEGNeHWA, N3MEHYHBOCTE KA4eCTBa, HECHRD-
COOHOCTE K XpaHEHUI0) YBENHYMBAIOT NOKYIATEALCKHHA PHCK W 3aTpya-
HZWOT eT0 oueHKy. Mccrenosanua BOCTIDHATMA PHCKA B chepe 0BCIyxu-
BaHUA MOKA3ANHU, YTO NOTPeGUTENM OCO3HAIOT U3MEHYNBOCTE YCAYT H,
CNeAOBATENBHO, PUCKOBAHHOCT HX IIPHOOPLTEHHA NO CPAaBHEHUIO € NO-
KYTIKOH ToBapa B MaTepHanbHol dopmMe. TIpeanpHsaTHe, oKaspiBamLice
YCAYTH, JOJLKHO YACAATE BHUMaHKe 3THM PUCKaM, paipabaTHBaTh Meph)
e UX YMEHBIIEHHIO. DTO MTOIBONHUT HE TONBKO CHOPMUPOBATh MOCTOH-
HYIO XJIMEHTYDY, HO U OpUBJieYlh NONOAHHTEALHBIX IOKYTaTENneH,

Takum 08pa3oM, 0COBEHHOCTH PEIHKA YCAYT, CReLHbHYECKHE XapaK-
TePHCTUKH CAMMX YCIYT H 0COGEHHOCTY BOCIPHATHA HX IOTPEGHTENHMN
ONPEAEsIOT ceuMUKY MapKeTHHTa B 3TOH chepe. [aBnad janava map-
KETHHIa yeayr — nNoMoOYs KINHEHTY OLIEHHTE NPEANPHATHE H €TI0 YCIYIH.

1.3. CymHocTs 1 coflepKaHie MAPKETHHTA B TYPU3Me

TYpH3M 10 CROMM OCHOBHBIM XapaKTePHCTHKAM HE UMeeT XaxHX-nuGoe
NPUHIUHNHAIBHLIX OTITHYHH OT ApYTuX (OpM XOIARCTBEHHOI AeaTeNb-
HOCTH. T1o3TOMY BCe CYLICCTRCHHMBIE TTONCKEHUS COBPEMEHHOIO MAPKE -
THHI'A MOTYT ObITh B IONHONW MEpe IPUMEHEHH W B TYDH3ME,

B 1O e BpeMs B TYpUIMe eCThb criedMdpHKa, OTAUYAIOLASA ET0 He TONBKD
OT TOPFOBI TOBAPAMH, HO ¥ OT APYTHX (JOPM TOPTOBIH YCAYTaMH. 3€Ch
HMEET MECTO TOPrORJA Kak YCITYraMHu, Tak U TOBapaMu (1o OleHKaM cae-
UKANMCTOR, HONS YCAYT B TYpU3ME cocTaBasieT 75 %, Topapor — 25 %). a
TAKOKEe O0COOBIHA XapakTep NOTPeONeHUSA TYPUCTCKHUX YCAYT UM TOBAPOB B
MECTe MX MPOU3BOACTEA, OOMee TOTO, B ONPEACAEHHON CUTYALIMH.

B TpaaHIuOHHOM NPOH3BOACTBE, HMEIOIIEM KOHKPETHRIA pesyisTaT
Tpyaa (ToBap B MAaTepPHANLHO-BEIECTBEHHON (hOpME), TIOHATHE MapKe-
THHI'A HMeeT 6oMee KOHKPETHOE COAePKaHNe. B TYPHIME peayakTaT deq-
TeJNIbHOCTH CBOAKTCA K TYPHCTCKOMY NIPOAYKTY. T10 CyTH, TYpHCTCKHH npo-
AYKT — 5710 molad yeryra, vOoBACTBOPAIOWIaA Te HAH HHBE MoTpeGHOoC-
TH TYPHCTOB H NOAREXKAIAN OILTATE ¢ HX CTOPOHbE. K TYPUCTCXUM YCAyTraM
OTHOCHTCSH FTOCTHHHAYHLEIC, TPABCAOPTHEIE, IKCKYPCHOHHEIE, AepeBoOqyec-
Kue, DHTORBbIE, KOMMYHAILHBIE, HOCpeIHHYeCcKHe W ap. B To Xe spems
«TYPHCTCKUH MPOAYKT» MOXHO PACCMATPHUBATL B ¥3KOM H WWHDOKOM
cMbICAE. TYPUCTCKRHA NPORYKT B ¥Y3KOM CMBICAE — 3TO YCIYTH KOKAGTO
KOHKPETHOrO CEKTOPA TYPUCTCKON HHAYCTPU U {HANpUMEpP. TOCTHHHYHBIH
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IEPOAYKT, TYPIIPOAYKT TYPOTIEPATOPR, TPAHCIIOPTHOTO MIPEANPHATUA U T.A.).
B WHPOKOM CMBICAE TYPHCTCKHH MPOAYKT — 3TO KOMNMECKC TORAPOB W
YCIYT, B COBOKYNHOCTH OOpasyICIUHI TYPHCTCKYIO ROE3AKY (TYp) AU
RMEIOUIN{ K Hedi HenocpencTBeHHOe OTHOWeHHe, OCHOBHBIM TYPUCTCKUM
APOAYKTOM SBJIACTCA KOMILTEKCHOE 00CAYKMBAHHE, T.€. CTAHAAPTHBIHA Ha-
fop ycnyT, NponaBaeMelil TYPUCTaM B OJHOM <«MakeTe». 3a pybekoM Ty-
PUCTCKME TI0E3IKY, PeaAl3yeMble HA OCHOBE CTARAAPTHEIX HAOOPOR WA
MAKETOB YCAYT, YaCTC HAJBIBAIT NIKHAXK-TYpaMH. OHHU SIBIAIOTCA TNaB-
HBIM MPEIMETOM AEATEAPHOCTH OOTBITHHCTBA TYPHCTCKHUX (bupM. Creayer
OTMETHTS, 4TO YPOBEHb CIPOCA HA MIKUIK-TYPL! CYWECTBEHHO PA3ii-
4aeTeA no crpadam. HauGoaswei nOMyNIpHOCTLID OHH MOABL3YIOTCR B
benwrik, lepmanun, Hunephanaax, BenwkoOputanun u Januu, rie ux
aons coctapnset A0 38 % mcex nyrewuectsrit. B Ipeunu, Mcnanuu, M1a-
AWK YPOBEHE CNIPOCA HA M3KHAK-TYPBE HUXE H He npesmaeT 30 %,

TypUCTCKOMY MPOAYKTY HAPARY ¢ OGIIMMH CheHbHYECKHUMH Xapak-
TepHCTHKaM yeayr {cuM. nmaparpad 1.2) NpucyulH ¢CBOH OTJIHYHTEbHBIE
OCODEHHOCTH.

Bo-nepguix, 370 KOMILIEKC YCIYT M TOBAPOR (MaTePHANbHBIX M HEMA-
TEPHAABHBIX KOMITOHEHTOB), XapaKTePHU3YEMBbIH COXHON CHCTEMOF B3a-~
HMOOTHOLUIEHHI MeXTY Pa3AHYHBIMM KOMITQHEHTAMHK.

Bo-emopuix, cCIpOC Ha TYPUCTCKUE YCNYTH UPE3BLIMARHO PNACTHMEH
10 OTHOLUEHHID K YPOBHIO AOX0a H LIeHAM, HO BO MHOTOM 3aBHCHT OT
MOJTHTHYECKUX H COLMANEHBIX YCIOBHIA.

B-mpemsux, DOTPeOUTENb, KAK NTPABUNO, HE MOXKET YBHACTh TYPNPOAYKT
oo ero norpeGnerng, a caMo NoTpetaeHHe B GONBIHWHCTRE CYYaeh OCyILE-
CTWIASTCA HENOCPEACTBCHHO HA MECTE MPOHIBOLCTEA TYPHCTCKOM YCIyry,

B-uyemeepmuix, NOTPEONTEND NPEORONCEALT PACCTOAHUE, OTALAMIOLICE
€0 OT IPOAYKTA H MeCcTA NOTped/IeHus, a He HaoBopoT.

B-nampix, TYDIPOAYKT 32BUCHT OT TAKHX MEPEMEHHBIX, KaK [IPOCTpaH-
CTBO M BPeMA, A HELO XapaKTepHbl KoneGanusa cupoca.

B-wecmoix, NpernoXeHHE TYPHCTCKHX YCAYF OTANYAETCA HETHOKUM
NMpoOM3IBOACTBOM. OHH MOTYT NOTPEOAATLCS TOABKO HEMOCPLACTBEHHO Ha
mecte. [ocTUHNIIA, a2porTopT, 6a3a OTABIXA He MOTYT GbITh NIEpEeHECeH bl B
KOHUE ce30Ha B APYTroi perucH. OHH He MOTYT NPUCNIOCOGHTLCH BO Bpe-
MEHH M TTPOCTPAHCTBE K H3MCHEHHIO CAPOCa.

B-cedompix, TYPHCTCKHI UPOAYKT CO3ARETCA YCHIHAMHA MHOTHX [IPe-
NPUATHIT, KAKIOE H3 KOTOPLIX HMEET COOCTBEHHBIE METOABI PabOTLL, CTie-
unuuecKe NOTPeGHOCTH H PASIHYHBIE KOMMEPUYECKHE LIENH,
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B-eocembix, HE MOXET OBITE AOCTHTHYTO BRICOKOE Ka4ECTBO TYPHCTCKHX
YCNYT NpY HANMAYUH [JKe HE3HAYRTENBHBIX HEJOCTATKOB, MOCKONBKY 06-
CIYKHBAHHE TYPHCTOB COCTOUT M3 3THX CAMBIX MENOYER ¥ MENKIX deTanei.

B-Oegamux, oueHKa KayecTa TYPHCTCKHX YCAYT OTNHYAECTCH 3HAYH-
TENbHOH CYOREKTHBHOCTBIO: CONBIIOE BAMAHKHE HA OLEHKY ToTpebHTeNnA
OKA3BIBAIOT JIM114, HE HMEBIOILME NPAMOTO OTHOIIEHNS K NAaKeTy Npuodpe-
TEHHBIX YCIYT (HAIIPUMEP, MECTHBIE JKHTENH, WICHBI TYPHCTCKOW MPYTINLI).

H, HakoHen, g-decamsix, Ha KAYECTBO TYPHCTCKRX YC/IYT OKA3BIBAIOT
BO3lEHCTBHE BHEIIHME (AKTOPbL, UMELIHE opc-MAKOPHBIF XapakTep
{NpUpOOHBIE YCAOBHA, MOroAa, MONUTHKA B 0DNACTH TYPU3IMa, MEXAYHA-
pOAHBIE COORITHA If T. 1.).

ITH cHelHpHYSCKHe 0COOEHHOCTH TYPHCTCKOTO NMPOAYKTA 0KA3bl-
BAIOT CYHICCTBEHHOE BAUSHHE HA MAPKETHHT B TYDH3ME. KaK HeT 0aHo-
3HAYHOTO ONPEACNEHAA MAPKETHHTA B LIEIOM, TaK OTCYTCTBYET ¢QHHoe
TOJAKOBaHHWE MAPKETHHIA TYPH3Ma. Tak, HCX0[A H3 ONpeaeneHnss NOHs -
THS «TYPHCT», BAHHOTO HceMupHO# TypHCTCKOi opranuzaumei {(BTO),
dbparuysckie cneunanuere P lankap W P Onnee 0TMEyaioT, 4T0 TYpH-
CTCKHH MapKeTHHT — 3TO «CEPHA OCHOBHBIX METONOB H IIPHEMOB, BbIpa-
OOTAHHBIX I HCCREAOBAHHA, AHANTK 32 H PEUICHHA MOCTABACHHBIX 32234.
TnaBHOE, Ha YTO AOAXHH OBITh HATIPABJICHE! OTH METOAB! B NIPMEMBI, —
BbIABMEHHE BO3MOXHOCTEN HaHBONee MONHOTO YAOBAETBOPEHUSA HOTPeh-
HOCTeH AIOACH C TOUKH 3PEHHS NCHXOJOTHYECKUX W COUMANBHBIX (aKTo-
POB, 2 TakXKe onpeleieHue cnocobos Hanbonee paunonansHoro ¢ dui-
HAHCOBOH TO4YKW 3DCHMA BEIEHMS OS] TYPUCTCKHMH OPraHH3aUUAMU
(HpeaAnpUATUAME, OIOPO HAY ACCOLIHALIMAMM), MO3BONAOIMHX YIHTHIBATE
BLIABACHHBIE MIH CKPBITHIE NOTPEGHOCTH B TYPHCTCKMX yeyrax. Taxoro
poOJa NOTPeGHOCTH MOryT ONpeaensThed AUO0 MOTHBAMH OTakiXa (pa3-
BAGYEHHA, OTIYCK, 3A0POBbE, 00ydeHH e, PENTHTHA H CTIOPT), NGO Apyru-
MM MOTHBaMH, KOTOPbIE HEPEAKO HMEIOTCH ¥ NPEATIPHHHNMATEIbCKHX
TpyNIl, ceMei, pasnuuUHbIX MHCCHI 1 COH30By,

Hekorophie aBTopbl BKAAABIBAIOT B IGHATHE MAPKETHHIA B TYPU3ME
folee r106aATEHOS COACPKAHHE, KAK, HAIEPHMED, WBeHUapcKril cnetya-
et E. Kpunennopd: «TypucTeKHit MAPKETHHI — 3TO CHCTEMATHYEC-
KOE H3IMEHEHHE W KOOPIKHALMA IeATeTbHOCTH TYPHCTCKHX TPCAMPHA-
THil, a TAKKE YacTHOH U rocyfapcTBeHHOM TOANTHKH B 0BJaCTH TYPH3-
Mad, OCYLLECTBASeMON MO PEerHoHAABRHBIM, HAlHOHAABHBIM HIH
MEXKJAYHAPOAHbIM TNaHaM. LEeE TaKUX H3MEHEHHN 3aKNI0YASTCA B TOM,
4TOOH HauGoAee MOAHO YAOBACTBOPATE NMOTPEOHOCTH ONIPEACACHHBIX
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[Py noTpeGuTENeH, YUUTEIBAA NDH 3TOM BOIMOXKHOCTH MOAYYEHHS CO-
OTBETCTRYIGIEH MPHOBUTH».

BeeMHpHas TYPUCTCKas OPTAHW3ALINS BHUIEAAET TpU [MaBHbie tynK-
U¥H MAPKETHETA B TYPH3IME!

0 ycTaHOBREHHE KOHTAKTOR € KAHEHTAMU;

0 passurne;

0 xoHTpONS.

Vemanosnenue KORMAKMOS € KAMEHMAMU CTABUT CBOCH Uenbio ybe-
BRTb HX B TOM, YTO MPEOITOAATACMOE MECTO OTABIXA U CYLLECTBYIOLIHE TAM
cayxObl cepprca, AOCTOIIPHMETATENBHOCTH H OXKHAASMBIE BRTOABL MO -
HOCTBIO COOTBETCTBYIOT TOMY, YTO KERAKT MTOMYINTE CAMH KITHEHTEL,

Pazsumue Ipeanogaract NPOCKTHPOBAHHE HOBOBBCACHNH, KOTOphIE
cMOTYT ODECMEeHHTE HOBBIE BOIMOXHOCTH fuis cOBITa. B CBOWO oyepens
10A00HbIE HOBOBBENEHNS [0JIKHBI COOTBETCTBOBATH MOTPEOHOCTAM H
NpeanoYTEHHAIM NOTeHUHANBHBIX KIHEHTOB.

Konmipoas NPERyCMaTPUBALT aHANWI PE3YALTATOR AEATEABHOCTH NO
NPOABHKEHUID YCAYT HA PBIHOK H MPOBEPKY TOTO, HACKOABKO ITH Pe3yib-
TaTHl OTPAXAT EEHCTBUTEALHO TMONHOE W YCTICWHOE MCTIOAb3OBAHHE
HMEIOIIHXCA B Chepe TYPH3Ma BOIMOXKHOCTEH,

HoCTaTouHO [IPECTOE H B TO XKE BpeMA eMKoe olipeacneHue naet I K. Memaen;
«MapKeTHHT ecTh CHCTEMa TOPTOBO-TIPOU3BGACTBEHHOH NeATENBHOCTH, Ha-
IpABNEHHAS HA YAOBAETBOpPEHHE WHAMBHAYAIBHBIX MOTPeOHOCTEN Kax-
AOTY AOTPEOUTENS Ha OCHOBE BRIABNCHUA ¥ U3YUCHUA NMOTPeOHTCABCKOrO
¢rpoca 1 B LESAX NONYYSHHA MAKCHMAISHOR NPUOLINM».

Hemeurkue cneunanuceret B. Purep, I1. Pot, A. Hpana onpeaensior Map-
KETHHI KAK PIHOMHO-OPHEHTHPOBAHHOE YIIPaBAeHMEe, HallpaBIeHHOE Ha
NOCTIKEHHE Heneit npeanpuaTus nyteM dosee 3pheKTHRHOTO, YeM ¥ KOH-
KYPEHTOR, YOOBAETBOPELHUA noTpebHocTed TypHeTon. Tpn 3ToM noauepxu-
BAETCA, YTO MAPKETHHT MOXKET HCHOML30BATECA KAK HA YPOBHE OTAEALHOH
TYPHCTCKOW (DHPMEL, TAK Y B ACATENBHOCTH TYPHCTCKHX opraHH3alLHil, obme-
IHHEHUH HA MECTHOM, PETUOH&TBHOM H HALIKOHAJIBEHOM YPOBHSIX.

TypHCTCKUH TPORYKT MPEXAE BCEFO AOMIKEH BHITE XOPOLIHM [IpHOG-
peTentieM. B cBAIN C 3TUM TYPHCTCKIN MApPKETHHT NpencTapiisier coboil
N0CReAOBATENBHEIC ZCHCTBHA TYPUCTCKUX NPCATIPHATHI, HANPABAEHHbIE
Ha AOCTHXKEHHE TaKo# ueny. I1o3ToMy 10CTATOYHO NOrHYHBIM ¥ 060CHO-
BAHHMBIM ABAAETCA CNEAYIOUEE ONpefeneHHE TYPUCTCKOTO MAPKETHHTA

yJMApKETHHT B TYPH3ME — 3TO CHCTEMa HENPEPhlBHOTO COTNACOBRHUS
NPeARArAEMBIX YCAYT © YCAYFAMU, KOTOPbi€ NOABIYIOTCH CIIPOCOM Ha
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PBIHKE U KOTOPbie TYPUCTCKOS NPEARPHATHE CNOCODHO APEAAOKHTD ¢
NPHOBIALIC AUTA ceBs U Goee 3hDEKTHBHO, YeM 3TO NENaT KOHKYDEHThI.

3TO AOBOIBHO ANHHHOS OAPCACNCHHE COBEPXHUT DAL UIEH, KOTOpEIE
M5l pacCMOTPHM Dosee noapobHo.

fepeosii MoMeHT, TpebyIOILKi BHUMAHHA, 3aKNI0YACTCA B TOM, YT0
MAPKETHHT — 3TO He OTREIbHOE ACHCTBHE, A CHCTEMa AeATEILROCTH. Tpy-
FHMH CAOBAMH, 3TO NOCAEHOBATEIBHOCTE AEHCTBUH TYPUCTCKOIO NMpes-
APHATHA, KOTOPbIE KO/KHB OBITE O0BEAHHEH B 1 AOCTHKEHNA TTQCTAR-
JeHHEIX Lenelt. CJ]C,E[OB&TBJII:HO, MApKETHHT — 3T0 HE TONLKO peKiaana u
TIPCOAKA YCAYT WK XE NTPOCTO pa3padoTKa YCAYT. 3TO CHCTeMa, B KOTO-
DO TOIKHBL OBITE QOBEAHHEHBI BCE (PYHKLIHW U AeHCTBUS B COOTBETCTBH U
C KOHUEOUHESH MAPKETHHIA. .

JatHoe pOCTOATENRCTRO TPHHIMITHAILHO OTAMYAET MAPKETHHE OT
KoMMepueckoi paborel. Ecin KoMMepueckas paboTa 3akniouaeTea b M-
MNONAB30BAHWUH BCCX CHA H CREACTB U AXTHBH3ALHH ITPOAAXKH, TO HEALK)
MApPKETHHTA SBAAETCS B3AHMOCBA3aHHGI NPOUECe TPOHIBOACTBA U pea-
JIU3aUHH YCAYT B COOTBETCTBHU ¢ TOTPEOUTENECKUM CIIPOCOM.

Brmopoii MoMeHT, KOTOPEI HeoBXOAUMO OTMETHTE B HAUIEM oTipe-
JEJIEHHKH, —~— 3TO TO, YTO MAPKETHHT HE 3aKAHYMBAETCH HA OAHOM
Heictbry. Henbsa iymaTs 0 HEM Kak 00 o4HOO6pa3HOM Hpouecee, HACT
JIH pedb O 0aTe BHEAPEHHA HOBOIO TYPHCTCKOTO NPOIYKTA WIH O BBejle-
HUH HOBOW LIEHBI. ,D.CJIO B TOM, 4YTO PBIHOK [NOCTOSHHO HAXODHTCH B
ABMXKEHMHM, B AMHaAMHKe, HanpuMep, Mok BAHAHUEM pasnUYHbIX (Pak-
TOPOB U3MEHAETCA CNPOC Notpebutenel, KOHKYPEHTH TAKXe pagoTalot
Ha/l BHEJIPEHMEM Ha PLIHOK HOBBIX YCIYE DTH IDHMEDPB] TOBOPAT O TOM,
YTO MAPKETHHT JeHCTRHTEALAO ABAACTCH HENPEDHIBHBEIM NPOUECCOM W
TYPHCTCKOE TIPEANPHATHE AOIKHG ObITh HENPERLIBHG BORISYESHO B HETO.
MapkeTHHT, TakuM 06pa3oM, NPeAnoNaraeT B3MIAL B Gynyliee, a He
TONSKEG COCPEIOTOUEHHOCTE Ha HacTosuieM. Cnpaseannpa B JaHHOM
coyyae HapoAHas Myapocth: «Mau uayr B Hory co BpeMeneM, wWiu co
BPEMEHEM CXOOAT C ITYTH».

Tpemuit MoMeHT KacaeTcs coryacosanis. Heobxoaumo cormacossBaTh
OeHCTRUA BHYTPH TYPUCTCKOIO NPEINPHATHS ¢ YCAOBHAMN BHEMHEH cpens.
Ecnn Bce 370 pacCcMATPHBATE N0 OTASABHOCTH, HEMb3sl JOCTHYbL HAME-
YeHHBIX HeAeid. HUYero Xopouero He NOAYYMTCA, SCTTH TYPHCTCKAA upMa
MOHUMAET, YTO PeIHKY B HACTOALIMA MOMEHT TpebyeTcs yeayra X, Toraa
KaK BCe, YTO OHA MOXET NPeANOXKKHTE ceifuac, — yeayra Y, Takke Huvero
XOPOIUETO HET U B TOM, ¢¢/IH, YTHOPHPYS DHIHOK, HUPMa NepeKnipuuTCd
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Ha veayry X, 8 TO BPeMs KakK DBIHOK XK€ NEepeKAIOYHACA HA YCIyTy Z.
Cekper 3aKM04aeTCA B COTAACOBAHHHK AERTENBHOCTH BHYTPH GHDMBI C
axdopMalHei, TONYYAEMOH HIBHE. DTO 03HAYAET, YTO PelIeHUE Heol-
X0OHMO NPHHHMATE C TCM, YyTOOB MCRONL30BATH BCe [bYHKLlHH H HHCT-
PYMEHTE MAPKETHHEA JUTH BOCTHKEHHA 3TOFO COT/IRCOBAHMA.

Yemeepman WAes, KOTOPAA 3a70XeHA B HaUieM OIpeldcNeHUM, Kaca-
eTCfl MOHUMAHUH, YTO B ACHCTENTEARHOCTH NpeacTARIAeT codoil npeaia-
raeman rpmol yeayra, Knaccuyecknit BONpocC, KOTOPHI 00A3aTeNBHO
CTaBUTCA AN noaqepKuBaHml ITOTO TIONOKEeHHR, (DOPMYyIHpYyeTCa TAK:
«KakHm GH3HECOM Mbl B AEHCTBHTEALHOCTH 3aHMMaemMca?» Takan nocra-
HORKA BOIPOCE 3acTABNACT TYPQHPMY HOCMOTPETh Ha CBOH YCJIYTH C TOY -
KM 3penud morpebutena. Jpyroit sapuaHT OTBETA Ha 3TOT BONPOC OYIET
CRA3aH C PACCMOTPEHHEM PECYPCOB PUPMEBL H ¢ TeM, YTO €lle MOXHO ¢
HHMHA CAEIATH (HMC!OTCFI B BARY KAK MATCPHANIBHEIC, TAK H YEMOBEYEC-
KHe pecypchl). MHOrue QupMbl OBIBaIOT YAHBACHB!, OOHAPYHHE HOBEIE
OTKPHIBAIOLHECH NOTEHIMANBHBIE BOIMOXHOCTH (HE3aBUCHMO OT TOTQ,
GyIyT 1M OHH HCTIOAL30BATh X HAK HET).

fIgmuili MOMEHT B HallleM OTIPENE/ICHHH AaeT TOHATHE © TOM, 4T 16~
JIACT MAPKETHHT JUTH YROBJIETBOPEHHA 3aNpOcoE NokynaTend. 31ech noapa-
JyMeBaeTCsl He TOALKO TO, YTO NPHOOpETAET KIIHEHT B HACTOAIWH MO-
MEHT, HO H TO, YTO OH KyIHA OBl NpH JpYrux o0CTOATENbLCTBAX {HAanpH-
Mep, [IpH yBeAHYEHHMM Toxoaa), MapKeTHHE, KAK YKE OTMEUATOCEH, HOMKEH
OBITh ACHTEARHOCTRIO NpeaBHAcHHA. OH BKIIOYAET NPOTHOZHPOBAHUE
UMM, A0 KpaitHel Mepe, GopMUpOBaHHE TIPABHALHOTO B3ITIAAA HA TO, 4TO
B GOABILEH Mepe MOXET NOHAZOOMTECA MoTpedurenam. OH TacKe JaeT
BO3MQAKHOCTH OLIEHHTE, MOXHQ NH 3aCTABMTE T€X, KTO HE ABNACTCA KAM-
eHTAMH DUPMEL, OOPATUTECA K YCAYTaM, OPEAAATaeMbIM S0,

{flecmoit MOMEHT HAWEro OHpefcNeHUS NOAYEPKUBAET, YTO MapKe-
THHT DO3RONAST WICHTHOUUNPOBATE Y BHENDATDL CPEACTEE YRSAWICHHS TPY-
G|, 9TO AenaeT ero WCKAIUMMTERbHO IKOHOMUYECKOHR KateropHeil.
Lenn TypUCTCKHX HUPM AOMKHE! PEATHIOBRIBATLCS 33 CUYET KAYECTBEH-
. HOTO YAOBJETROPEHUA NOTPeSHOCTER KAMEHTOB B NOCTATOMHO AMMTEN -
HOM BPEMEHHOM [IPOMEXYTKE.

Typu3m, B COOTRETCTBHM ¢ onpedenenkeM BTO, ApaseTcs He TONbKO
FKOHOMMUYECKHM, HO OKHODPEMEHHO COMMMTBHBIM, KYILTYPHBIM, 3K0M0-
THYECKHM ¥ TIOANTHYCCKUM sipiteHMen. Mexonst 13 27oro, TypuCICKHi
MApPKETHUHT HEOOXOOUMO VCHOAL3IOBATh ¢ MAKCHMANBHBIM YMETOM BCEX
nepeuncnennblx GakTopos. Toraa oH B Soablio# cTeneHW OyneT oTpa-
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XKATb UHTEPECHl KAK TYPHCTCKHX GWPM, TaK U ROTPEOUTEIER-TYPUCTOB.
BBUOY TOTO YTO TYPH3M — CJIOXKHASt CUCTEMa, CHMGHO03 3KOHOMMKH, MO/IH-
THKH, SKOJNOTHH, KYJETYPSbI, IUTA JOCTHXKEHUA [TONOXUTENBHOTO MapKeTHH-
T0BOTO 3dbekTa HeOGXOAMMA TECHAA KOOPAHHALUMS MApKETHHIA Pa3NiHy-
HBIX OPraHM3auWi H NpeanpuaTHii. KoHoenums MapkeTHHra B TypHaMe
HOCHT DOMBLRE, YeM Tae-AH0O, 1ENOCTHRIH M BCeoOBeMAIONINIT XapaKTep.

ITPAKTHKYM

Konupemnan cumyauun

OTE/D «BHKTOPH: CYIHECTBYIOT [TPOBTEMbI

«Bukropusas — HeDONBINOH OTENs Ha OCTPOBKe B KapHbckoMm mMope.
B HeM HeT UM TeNeBM30pa, HU Ta3€THOTO KMOCKA, €CTh TOJBKO OOMH Te-
nedou. [Maaa Ha cKeaH C© NASXKA, NPHMBIKAICWETO K OTENIC, TOCTH MOTYT
BHAETH BOJMHLL, paz0OuBalotHecs o fapeepHblil pud, — NpekpacHoe Mec-
TO IS pLIGANKH W IMTOABOOHOH 0x0Tbl. PexoramMubic 6poniiopsl oTens obe-
WADT TYPHCTAM OTABIX OT CTPECCA JENOBOH KH3HH B ITOM TPORHIECKOM
palo, 0 NpenecTax KOTOpOro OHM MOTYT CYANTS N0 doTtorpaduaMm ¢ HyH-
rafno oM, coNaMeHHON KpBIUeit W ManbMamH,

Ho xoraa rocti npuGelBany B 3TOT pai, epBoe BICYATACHNE Pa3H-
TEJIBEHO OTAHYANO0CE 0T 00pasa, co3NaHHOro periaMoil. OTenb cocTosn
U3 [NaBHOTO KOpNyca (PpeTHCTpaTypa, pecTopaH U 6ap — Ha NepBoM 3Ta-
Xe, KOMHAThI 1 TOCTe il — Ha BTOPOM), I0MA IS COTPYAHKKOB 4 12 ByH-
rajgo pias rocrefl. BoguTens apTolvca, AOCTABIABINETO OTABIXAKIMNX,
BBICRXKHBAR HX MEXKAY TMAaBHBIM KOPHYCOM H AOMOM ARA COTPYAHHKOB.
BMecTo MOPCKHX MTPOCTOPOR MOCTH BRIHYAAEHB! §b11M CO3epIATh JAIHIOK
IBEpPb KyXHH, CBUCAKCIIHE ¢ OenbeBOH BepeBKH TPOCTHIHH H CTOSLLYIO
Haj SOMKPaTOM MAliHHY. ADMHHHCTPAUUA OTENA HE CNHIAKOM 3a00TH-
JIaCck O TOM, KAKOE Y rocTeit GyaeT nepaoe BrnevyarieHue. CaMu COTPYRHM-
KM BBIPOCJIM HA OCTPOBE M MOITOMY IIPHHUMAIH MOPCKOH BUJ KaK TONX-
Hoe. [Moabesn K oTeNto b1 CHPOSKTHPORAH TAK, YTOOBl ODCAYKNUBAKO-
ieMy RepcoHany 6510 yaoOHee TACKATh YeMOAAH Bl IocTe.

PyKOBOB.CTBO H HE 3aAyMBIBANOCE O TOM, YTO MHOI'HE H3 rocTei Ha
OCTPOBE POEPREIE U HACTPOEHE! Ha HHOH npreM. Mexay TeM noTox Kimu-
EHTOB CTan yMeHblUaThek. Heobxoaumo ObL10 YTO-TO NPEATIPHHHMATS.
OupeKTop OTes NPUTTACHI KOHCYJIETAHTA MO MAPKETHHIY M A0MPOCHA
coperta. '
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Bonpocwi u 3adanus

TlocTaBeTe ceGf HA MECTO KOHCYNETAHTA HO MAPKETHHTY H ITOATO-
TOBETE ZOKNAN IS BUPEKTOPA OTENA, B KOTOPOM:

1. ITpoBennTe aHAAH3 CAOXKUBIICHCA CHTYALHH.

2. OxapaxTepuayiite cnelMPHUKY MAPKETHHTA YCAYT,

3. BHecHTe peKOMEHIALHH 110 YAYYILIEHHK) CIOKHBIIEHCE CUTYALIHH
8 OTENE.

4. OueHHYe CBOH PEKOMEHTAIMH € TO3HIUMI COBPEMEHHONO MAPKETHHIA.

Mupaxcnenun

1. MHoTrHe MeHSIDKepH CIHTAIOT LebIo GH3HECa HOMyYeHHe NTPHOH-
IH, B TO BPeMsl KAK APYrie BHIAT 5TY LENb B CO3MAHUN B YIepxRaHUK
KIHEHTYpl. OfpscHNTE, KaK 3TH IDOTHBOIONOXHBIC TOYKH 3PEHHA MO-
TYT HOBAWATE Ha B3aHMOOTHOUIEHHS TYPUCTCKOTO NIPSARPHATHA CO CBO-
HMH K1HeHTaMK. ECITH MeHeIDKep CHUTAET CBOet LENBIO TPUBISYb B YAED-
KaTh KNHMEHTA, JHAYHT JH 3TO, YTO €70 He HHTepecyeT npubbiab?

2. Kakue cpeacTsa 4 IPHEMBL MOFYT HCTIOAR30BATE TYPHCTCKHE Npe-
MpUATHSL, YTOOR! CIENATh CBOH YCAYTH «0CA3acMBIMU» ANA HOTEHLMAIDb-
HBIX KJIHEHTOB?

Homaiunee za0anue

COLHATBHO-BTHYHbIH MAPKETHHF

[To MAeHHIO 2K0oHOMHCTA MIuTToHAa PpUAMIHA, ¢HEMHOTO CYILECTBY-
€T TEHOCHUKWA, KOTOPEiC CNOCODHEL OCHOBATEABHC MONKOPBATE CaMH OC-
HOBBI HAIETO CBOOOAHOIO MHPA, H OJHA H3 HUX — OPUHATHE KOpnopa-
THBHBIMA AOLKHOCTHBIMH JIMUAMR COUMaNbHOA OTBETCTBEHHOCTH, HHOIL,
HEXENM OTBETCTREHHOCTS 34 MOJYVIEHNE KAK MOXHO BONBIHErO Konie-
CTBa AEHEr I CBOHX aKLHOHEPOB»,

CornacHbl 4 Bbl € 3THM yTBepRAeHHeM? KaKoBbI AO0CTOMHCTBA 1 He-
HOCTaTKH COLHMAABHO-ITHMHOTO MapkeTHHTa? CpaBHMTe KOHUENUHIO
MapKEeTHHIA ¢ KOHULTHINEH COIHaNLHO-ITUHHOTO MapKeTHHTA., JLoMKHEI
JIH, ITO BallleMy MHEHHIO, NPEAHPHHHMATENHN B edepe TYPU3Ma IPHIEPXKM -
BATLCH KOHLISTILMMY COUWATBHO-ITHYHOID MapKeTHHTa? OteeT oGocHYHTE.

INpuBeauTe TpHMepbl MAPKETHHIOBBIX JeHCTBUH TYPHCTCKHX [Ipe-
OPASTUR, KOTOPLIE, KAK BAM KAXKETCH, COIMANBHE! O CBOSH CYTH.

MpuBeauTe MpUMephl MOIIEHHHYECKHX (MITH IPRHHYAILHX ¢ MOLUEH~
HYYECKUMM) KMUTAURA COHANBHO-ITHYHOTO MapKeTHHIA. Kak MOXHO
OTNHYHTE, KaKHE H3 DHPM SRIAIOTCA COLHAALHBIMU 110 CBOEH CYTH, Ka-
K#e — JHWb UX dMUTaLHeR?
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2.1. Pa3guTHe TeOpAM U NPAKTHKH MAPKETHHI 2

MapKeTHHT UMeeT CPaBHUTEALHO OOMBIEYIO HCTOPHIO. Kak camocTo-
#TejIbHas chepa NEATCALHOCTH M KaK HayKa OH BHACIMACA Ha pybexke
XiX # XX pexoe. Bo3HUKHOBeHHE MapKeTrHHra 0610 ooycaosnedo dop-
MU POBaHMEM PEIHOYHBIX OTHOTUEHHH 1 0BOCTPEHHSM KOHKYPEHUHH. DTH
daKTopel NOTPCOOBAAK COBEPUICHCTEOBAHHA CAOKUBIIEHCH CHCTEMBI
YIpaBAcHHA PRIHOMHOM JeATeNsHOCTRIC. Tipexne Bcero cnegonano obec-
neuHTh BONEE BHICOKHI YPOBEHD YIIPABACHHA COBITORON AEATENbHOCTRIO
OTAENLHEIX RPEANPHHAMATEALCKHUX CTPYKTYD. TToABACHHNE MAPKETHHTA
# b0 HAMPABACHO Ma PEIIEHHE AAHHON NpotyieMsl. 2TO HAWNO CBOS
OTPAXKEHUE B [EPBYIO OMEPEb B HTEHHH KYPCOB AcKuUiil B Havane XX Beka b
seayinux yuusepcHtetax CIA: MexwcuneBadckoM, Muyunrauckom, fap-
gapIckoM. B 3THX Kypcax JeKUMi oTpaXanoch neppuunoe obobuieHue
X03AHCTREHHON TPAKTUKK B OCBEILATNCH BONIPOCH obccneyesns addex-
THBHOW opraHHlauuy cOuiTa, Toprosan ¥ pexaams, C 1910 o 1930 ron
onRyORUKOBAHE! TEPBEIE PaboThl, B KOTOPRIX IPEMSIPUHIMARHCE TIONLIT-
KM BhYHAAMEHTATBHOIO OOBICHEHUS CYIIHOCTH MAPKETHHTA,

PesynatatoM NPakTHUCCKON peanu3alii NOABUBLIEHCH TCOPHN Map-
KeTWHTA CTAN0 CO3AaHMe Ha KPYNHbIX dhupMax noapa3feNecHmuil no nue-
CHeJIOBAHMIO PEIHKA, A TAKKE KOMMEPUYECKNX OPraHH3aluik 10 0Ka3aHio
MapKeTWHIoBhiX yeuyr B 1926 roay 8 CI{1A 6r11a opranvsenara Hauwo-
HaibHas ACCOLMALNS MapKeTHHTa K pexaaMbl. Heckonbko noixe no-
FOGHBIE HAUMOHANBHBIE OPT3HH3ALMH NOABUANCE B CTpaHaxX 3anagHos
Epponer 1 AnoHuu. 3HAYMTERBHYIO POAL B PA3BUTHY MAPKETHHIA ChIr-
pan IKOHOMHYECKH T Kpuauc [929~1932 ronos. OH nokasan, 4To nepeo-
HAYATBHAS TPAKTOBKA MAPKETHHIA B YCAOBHAX Bollee BHICOKOTQ YPOBHSA
pa3’BUTHA MUPOBOH IKOHOMUKH HenpueMaeMa. OHa 20MKHA ObITh NpH-
BeNEHA B COOTBETCTBUE ¢ ROCTHTHYTBIMH K TOMY BPeMEHH DPhiHOYHBIMH
YCIOBMAMHM X038HcTBOBAHMA. B pesyanTaTe MapkeTHHr CTAHOBNTCA CO-
CTABHON YacTbio YIPaBNeHYECKOM REATEALHOCTH, HanipasieHHOH Ha pa3-
paCOoTKY H NPOABMKEHHE HA PHHOK TOBAPOR, 3 TAKKS Ha coanakne Gra-
FONPUATHBIX YCAOBM I AN MX RPUOOPETEHHA TTOKYNaTeAAMu. Tako# mon-
X0J CYWECTBOBAN MPHMEPHO A0 CePerHb INECTHIRCHTHX rogok. K aToMy

_BpEMEHH B IPOMBIIUACHHO PA3BUTHIX CTpaHax Oslna co30aHa HoBas CHe-
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TeMa PETYTUPOBAHHSA IPOUIBOACTBEHHO-COBITOBBIX IPOLECCOB, BI3BAH-
Hast JHAYHTEIBHBIM YBEAHYEHHEM NPOH3BOACTBA TOBAPOB, O0BEM KOTO-
PBIX CTAT NPEBLIATE COPOC. B pesynbraTte B TEOPHU M MPaKTHKS MapKe-
THHT2 GbLN CAENAH AK1EHT Ha KOHKPETHOTO MOTPEGUTENA C ETO PEANBHbI-
MU HYXIAMH W noTpebHOCTAMA. DTO MO3BOANNO cHOPMYIUPOBATE
COBPEMEHHYIO KOHLUEMUWIO MAPKETHHTA.

B cooTBeTCYBHM ¢ KOHUENMIMel MAPKETHHIA BCA JeATENBHOCTE (GUPMBI
BOJDKHA OCYIHECTRAATECH ¢ MOCTONHHBLIM YH€TOM COCTOAHHA PLIHKA W OCHO-
BLIBATHCA HA TOWHOM 3HAHMH HYXKI H NOTPeOHOCTEH NOTEHIMANLHLEX NOKY-
fnarenei, X OLIEHKE M yIeTe BO3MOXHbIX M3MeHeHHiT B GyaymeM.

TaxumM 00pazom, MAPKETHHT TIPCIUS MYTE OT TPAKTOBKH €T0 MOHA-
THUA KakK JeAaTeNEHOCTH B cdepe cORITa A0 PRIHOYHOM KOHUENIHK YIIpaB-
aAenua {dpunocodnn 6rusneca). B Hactoamee BpeMs GOALIIKHCTBO cne-
IHATHCTOR PACCMATPHBAIOT MAPKETHHT KAaK CHaXeHHYI JHHAMHYHYIO
CHCTEMY, ODECTIEHHBAIOLLY ) PEIHOUYHYH) OPHEHTZUUIG YIIPaBACHs,

Cdepa yCAYT OTCTACT OT NPOU3BOACTBA B PAKTHYECKOM HCIOJbLIO-
BaHHH MapKeThHTra, OQHHMH M3 MEPBBIX CBOMX KAWEHTOB H KOHKYPEH-
TOB CTAMK H2yYaTh aBHaKOMIaHHui. Ha ocHoBe nosiyyeHHON B pe3ynsTa-
TE MAPKETHHTOBBIX HCCACAOBARMA HHGOPMALIHHY OHA TIPMHHMANR MepbI
AnA Toro, 4Tobel cllefaTh NONETHl MeHee OOpPEeMeHHTENLHBIMHE M Gonee
NPUATHBIMK, KOMGBOpPTHHMHU,. TIpodeccHoHaNaMn TYPH3IMA MapKeTHHT
CTaJl HCTIONL3CBaThes B Epporne Tonkke © 50-X rogos.

MapKeTHHT B TYPHIME — IPOAYKT KO/LTEKTHBHOIO TBOPUYECTBA MPes-
NpHHUMAaTeNEeH pasHbIX CTPaH. MapKeTHHT pasBMBAETCA M BO BPEMEHH.
Ha KaxaoM 3Tane pasgUTHA pelHOYHBIX OTHOWIeH KA hopMupoBancs ceoil,
OCOORIM MOAXOL K KOMMEPYECKOW JEATENBHOCTH B TypHame (Tabn. 2.1).

Tabnuua 2.1

KoRnenunsa KoMMepIeckoi 1eareJbHOCTH B TYPH3Me

n COCTORHNE pRIHKA KoHuregmuna xomMmepueckoi
epHoa TYPHCTCKWX YOIYT NeATENBHOCTH
1950-¢e rognl PeIHOK NpoaaBua TpousBoacTBEHHAA
1960-¢ ToxEl — dopmuposatie peiika | Hurencudmkanus
cep. 1970-x rogos | nokynarens KOMMEPUYECKNX YCHNM
Cep. 1970-x ronos — | PrIHOK MOKYNaTenA MapkeTaHr
HacTofllice BpeMs
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Mepeuncackisle ITANB OIHUETBOPAIOT PasHYHbie HEPHOIb! B pai-
BHTHHW TYDH3Ma (B OCHOBHOM B 3ananvoi Enpone), a Taioke coLMaNnbHEIe,
SKOHOMUYECKHE H NOAHTHYECKNE H3IMEeHEHUS 3a nocneqnmne roast. 06-
Wad TENJeHUKA — MepeHOC aKUEHTa ¢ RO0AEM NPOU3IBOACTEA TYPHCT-
CKHX YCAYF HA ftoTpebuTens ¥ Bee BONbLIan OPUEHTALMA HA YAOBINETEO-
peHKE 00 HyuJ M noTpeGHocTe .

UcTopnuecks NepBoil BO3HMKKIIA TAK Ha3siBacMas NPOKIBOACTEEHHAA
koHuemang, OHa INUPOKO HCROAB3OBaANACh TYPHCTCKUMH NPEARPHATHA-
MY B 50-e roast XX seka, UMeHHO B 3TOT HEPHOA CAPOC HA TYPUCTCKHE
YCIYTH 3HAYUTEABHO MPeBRILIAN NPelToXeHHe (pRIEOK Tposasua), [o-
ITOMY NPAKTHYECKH BCE TYPHCTCKHE YCAYFH HAXOAMWIH Ha PhIHKE HeMEA-
NeHHBIA COBIT, AA%e eCTH OHHM M He BIOJHE OTBeYanH TpebBoBaHHAM, KO-
TOpLIE APSIBA BAANY K HHM NOTPEOUTENH; TNABHOE ~— HX HAAHYUE, KOAR-
YECTHO, KAHECTRY XKE YAEAAAOCH NMOPOH MUHUMANBHOE BHUMaHNE.
Typrcrckne GUPMBL Tpeiiarany MpakTHYeCKH O0HHAKOBLIE TIPOAYKTL,
npofinembt CHBITA KOTOPLIX He Duino. KOHKYPCHIIMA HA PLIHKE OTCYTCTRO-
sana, B pesynsrare morpeOMTENb BEIHYAOEH OBl MpHobpeTaTh 1O, 4T0
NpefTaranock Ha puIHKE. Bee BHUMaHHe TYPUCTCKHX (MipM COCPELoTO-
YHBAAOCE HA BHYTPEHHHX BO3MOXHOCTAX MPOH3BOACTBA C TEM, yToO LI
HACHITHTh PHIHOK CBOMMM yCJIyraMul. TypUCTCKUH MBPKETHHT UCTIONB30-
BAACH [UT51 TOTC, 4TODBI CTHMYNUPOBATL CIPOC Ha TYPHCTCKHE YCAYTH.

B navane 60-X ronos cTann NOABAATLCA NEPBBIC NPHIHAKH M3MeHe~
HHS COOTHOMICHUA MEXAY CIOPOCOM K NPe/UIQKeHHEM HA TYPHUCTCKOM
patHKe. O00CcTpanack KOHKypeHTHas Gopsba. B 3Tol cHTYaLHH TypUCT-
cx#e GUPMEl CTANH aKLEHTHPOBATh BHHMAHME HA MpobneMax cObITa CRO~
HX YCRYT, DTO HAULIO BBIPANKEHME B HCTIONbIOBAHH Y KOHUEITHHU HHTeHCH -
hEKAMH XOMMePUYEeCKUX YCHIdil, KOTOpas npeanojiaraert ofecneuenpe
MAKCUMATBHOTO 00beMa IpoSakK € NOMOILBIO PEXTaMbl 1 MEp IO CTHMY -
JRPOBAHKWIQ ChbITa,

K cepeaune 70-x ronee B chepe TypuaMa CHOPMHUPOBAACA PHLHOK
NOKYIaTeNs, KOTOPHI IPEANIOAATAET COBEPLUISHHO MHBIE «TTPABHAA MDY,
B choxmBmuxcs yenosusax paboTa Ha HEM3BECTHBLA MW MANON3BECTHBI
PRIHOK YKe He HaBand TYPHCTCKOMY APEATIPUATHIO HUKAKUX FapaHTHIT
OTHOCUTENLHO ¢BbITa yenyr YTo0H ofecneuuTs Yenex 8 KOHKYPEHTHOIM
foprbe, HeoBXOANMO DHLIO BHAYANE THIATENLHO U3YYHTDH PRIHOK, a 3aTeM
yKe NpeaAoKUTh YCAYTH, COOTBETCTRYIOIHE TPEOOBAHNAAM 3TOTO PhIHKA.
[Ipy 9TOM TYPUCTCKHE IPSANPUATHA HE TOABKO NMPACAOCAGIKSAINCD K
TpeGoBAHMAM PBIKKA, HO M caMy GopMUPODANW 3anpock noTpebutencit.

2 3ax. 3203
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CaenoBarensHO, HAPALY CO JHAHHEM MOKYTIATeNbLCKOrD CIpoca KIS
BHIM MOMEHTOM B NOJHTHKE PEATH3ALMH CTaNo0 ¢ro (POPMHPOBAHUE HA
OCHOBE U3YIEHHWA MpobIeM TYpUCTOB-oTpednTenel. «OTHIELUTE NOTPe6-
HOCTH UM YAOBIETBOPUTE HX» — BTO BBIPAXCHHE AOCTATOYHO MOMHO Xa-
PAKTEPHIYET CYTH KOHUENIMM MAPKETUHIA B TYPH3IME.

Jlora Gonee 4eTKOrD NMOHUMAHNMA CYIIHOCTH MApPKETHHIA Lea1eco0t-
pasHo COMOCTABUTL €TI0 ¢ KOHUenLMeH MHTeHcubuKallin komMepuec-
Knx younuid (rabn. 2.2). O6e kOHUeNHH, 663 COMHEHMA, AOBOABLHO MO-
XOXKH, HO MADKETHHT pelliaet ropasne GoabluMi Kpyr 3a1a4. OueHs X0-
POILIO 3TO PACKPBITO AMEPHKAHCKHM cneuunanmuctoM T. JIEBUTTOM,
KOTOpbiit oTMeyuan: «KoMmepuecKie YCHNUsS [ ¢OBITY — 3TO COCPenoTo-
4YeHHOCTh HA HYX/IAX FEPOAABLA, 8 MAPKETHHT — 3TO COCPEAOTOHEHHOCTD
H2a HyXA3X NoKynatens. KoMMepYecKHe YCHANA o cOBITY — 3T0 3ab0Ta
O HYXIAaX NpoJagLUa No [IPEBpalIeHYK) €10 TOBApa B HATHUHBIE BEHBIN, A
MapKeTHHT — 3ITO 3aJa4a YACGBAETBOPSHHUSA HYXJ KIMEHTa NOCpPeNCTBOM
TOBAPA H UENOore paaa (PaKTOpOB, CBAZAHHLIX C Co3JaHHeM H noTpebie-
HMEM 3TOIO TOBapa».

TaGaunua 2.2

ConocTas/ieHHe KOHUCTNHA HATEHCHGHKANHN
KOMMEDPYECKHX YCHARA H MAPKETHHIA

OcHOBHON CpencTsa Herounnx
Kouueniss oGbekT AOCTHXEHHS YBETHUYE I HH
EHHMaKms Ueu npUOLITH

Hurencupukauna | Typuercknil | Cosepencrropadue | Poct

KOMMEPUSCKHX NPOAYET CHCTEMBL ¢OBITA, ofrbeMa MPoJax
YCHIHA peknama,
CTHMYJIHPOBAHHE
MPORAK
MapkeTHar Hyxanl Komnanrekc Yhornethopetue
notpebuTtensi | MapkeTHHra HyXa noTpeduTensii

OcHOBHON 00BEKT BHHMAKHSA B KOHIENUNHM HHTEHCHPUKALTHH KOM-
MEPUECKMX YCUTHIHA — CYLIECTBYIOI M TYDHCTCKHH IPOAYKT, a obecneye-
HHE NPUOBUILHOTO COBITA TPebYET HANPXEHHbIX KOMMEPYECKHX YCHITH A
¥ MEpP CTHMYJTHPOBAHHA. B KOHUEMIMK MAPKETHHIA TNABHBIM 06BEKTOM
BHHMAaHHS ABNAKTCH KIHEHTH! (DHPMBI ¢ HX HYKIEAMH H NOTPeGHOCTAMMN.
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GUpMa HHTEIPHPYET H KOOPAMHUPYET CBOIO AEATENLHOCTE ¢ PACYCTOM Ha
VIOBNETBOPEHHE OTPEOHOCTEH KIIMEHTOB, TI0JIVIan npUOLLTE HMEHHO Bia-
rofapsa CO3MAHKIO H NOAASPXKAHHIO HOTPEOUTEABCKON YAORICTROPCHHOCTH.

Tak#y 06pa3OM, KOHLIETIHA MAPKETHHTA — ITO OPUEHTALNA Ha HYXK b
K ROTPeGHOCTH NOKYMATeIeH, nogkpennedHan KOMILICKCHBMH YCHIHAMH,
HAlEAEHHBIMI Ha YAORNETROPEHNE NOTPOUTENR. MapKETHHT ABMISeTCS 6O~
HLIM, HEMTPEPBIBHEIM MIPOLIECCOM, TOCKONBKY BCETIA HEOGX0ANMO 3HATE HO-
BLE MOTPEGHOCTH KAHEHTOE H KOHTPONKPOBATL DOCTHIHYTHIE PE3Y/LTATHL.
A 310 B KOHEUHOM CYETE SAST AONOMHUTEABHAIC CTUMYJIH K PA3BHATHIO.

2.2. YpoBus H KOOPAUHANNA MAPKETHHIA B TYpUIMe

CoBpeMeHHBIH TYPU3IM OTNHYAETCA PANOM BAXKHBIX 0COBEHHOCTEH ¢
TOYKH 3PEHHUA XAPAKTCPHCTHK TYPHCTCKOTO NPOAYKTA, CEPBHCA U Opra-
HU3aLHKH NPOU3BOACTBA. TaK, B CHCTEMY HHAYCTPHH TYPH3MAa BXORAT Clie-
UHRNTH3HPOBAHHEIE NPEATIPHATHS, CPTaHH3aUMH M YUPEKICHHA:

O npeanpuaTia 1o paspaboTKe U peain3al iy TYPHCTCKOTO MPOAYKTA
{TYPOMepaTOPLl ¥ TYPalreHTH); '

O npennpusTHs, APENOCTABRAKLUIME YCAYIH 10 paIMelieHHIo (Toc-
THHWULBI, MOTENH, KEMNHHFH, TAHCHOHATBL, A0Ma OTAbIXA H J]D‘);

O npeanpysTys nuTadus (pecropansl, Kade, 6apel, CTONIOBLIE H AP. };

O TpaHcROpTHBIE NPEANPUATHA (ABTORPEATIPUATHSA, 2BHALMOHHEIE
MPEaNpPUATHA, KEAEIHOAOPOKHEIE BEJIOMCTBA, NMPEINPHATHA MOPCKOro
H PEYHOro TPaHCNopTa i Ap.};

0 pexmamuo-nudopMalMOHBble TYPHCTCKHE YUPeRIeHHS (periam-
Hhie aTeHTCTBA, peKnaMHbe 610p0, HRBOPMALUOHHO-TYPUCTCKHE LIEHT-
pbl 1 Ap.);

O npeanpusTHg TOProBiiu;

O npeanpusitus ceprs aocyra B TYpU3Me (KHHOKOHUEPTHBIC 3a71bi,
3a/bt UTPOBLLX ABTOMATOB K Ap.);

L) oDurecTBEHHBIE TYPHCTCKHE OPraHN3alny 0 00bedHHEH U

{J xoopanHHpyolide ¥ PETYIHPYIOLIME OPrAHbl B TYDH3ME Ha HALlM-
OHATILHOM, PETHOHATBHOM W MYHHMLHMIATLHOM YPOBHIAX.

[Tpakruueckn BCe OHY B TOH WIH HHOM CTENEHW BRIHYXAEHE 3aHH -
MaTbCA MapKeTHHTOM. [Tpu 3TOM CllenyeT yUUTHIBATD, YTO A0S GIOpO ny-
TEIECTBHA, PECTOPAHa M TPAHCTIOPTHOTO NPSANPHATAI KOHEYHuIE Llenn
W cofepkaHue MApKeTHHIa He oauHakoBbl. Tak, TypucTcxana dupma 3a
CYET YAOBNCTBOPEeHHA AOTPEOHOCTEH KNHEHTOB CTPEMHTCH YBEAHYNTE
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CBOKW MPpHOBLTL. HauHoHaTBHAS, perHORAIEHAL MITH MYHUIIHD@NbHAA ajl-
MHHHCTPALIHA XO4YET NPUBAEYEL B PeTHOH Kak MOXHO 60/blite TYPHCTOB.
OfecTBe HHAA TYPHCTCKaS OPTaHI3allHsI XKEIAET NOAHATD CBOID 3HAUHMOCTE
H MOKA3ATh MOIE3HOCTh CBOEH MpodrecCHOHANBHON IeATENEHOCTH.

BHILISHANOXEHHOE [I02BOAAET BHIACIHTE CICAYIOLIHE YPOBHH Map-
KETHHTA B ¢hepe TYpuImMa:

O MapKeTHHT TYPHCTCKUX MPEANPUATHI (TYPONEpaTOPOB H TYPAre HTOE);

0 MapKeTHHF TPOH3BOANTENEN TYDHCTCKWX YCIYT,

O MapkeTHHT OBIECTBEHHEIX TYPUCTCKUX OpTaHH3ALIMH,;

O MapKeTHHT TEPPUTOPHI W PETHOHOBE.

ITepsrle gBa yPOBHS OTHOCSTCA K chepe KOMMEPUECKOTNO MAPKETHHTA.

MapkeTHHI TYPICTCKHX NPEIANPHATHA (TYPONEPATOPOSs, TYPAreHTOR; CM,
naparpad 2.4}, ABAAKMNNXCA OCHOBHEIM 3BEHOM IPEeIIpHHHMATENbCKON
IeATENABHOCTH B ehepe TYPHaMa, NIPeACTARIAET CO60i MPOUECT COTAACOBAHHS
KX BOIMOXKHOCTEN W 3a1IpocoB notpedurenei. PesynsraToM aroro ripoliecca
ABISETCSH TIPSOOCTARICHME TYPHCTAM YCIYT, YAOBJIETBOPAIGHIMX HX NoTped-
HOCTH, W TTOAYNEHNE NpeanpUsTHeM NpUObLIH, HeOOXOAHMOI Ana ero paz-
BRTHMS H AYHINETO YEOBASTBOPEHKA 3aNPOCOB NOTpeduTenell B Gyayinem.

MapKeTHHT NPOHIBOANMTEIEH TYPHCTCKMX YCAYr (rOCTUHML, pecTopa-
HOB, TPAHCTIOPTHLIX OPTAHU3AUHI H T.I.) PAcCMATPHBACTCA KaK CHCTeMa
KOMIUIEKCHOTD H3Y4YeHHA TIOTPSOHOCTEH M ¢npoca ¢ UEALID OpraH13a-
MU TPeAQCTABNCHHA YCIYT, MAKCHMAMBHO OPHEHTHPOBAHHBIX Ha YOOB-
JieTBOpeHHe HYXJ KOHKPETHBIX NoTpeduteneit, u obecrneyenns Hanbo-
nee 3pheKTHRH X GOpM H METOAOB OOCAYXKHBAHHS.

Cheayiollle IBA YPOBHI XapakTepHs3yioT cdepy HEKOMMEPYECKOTO
MApPKETHHIa B TYPH3ME.

MapkeTHHr 00IHECTBEHHBIX TYPHCTCKHX OPraHH3aLMil (COIO30B, acco-
UHALKH ¥ T.1.), NPSACTARMAIOMIMX W 33IMHILAKIMX KOMNEKTHBHEIE Hi-
TepeChl NpeanpuHuMaTeseii B cepe TYPHIMA, TOHHMAESTCS KaK NieATE A b-
HOCTH, HAMPARIEHHA Ha CO3AaHHeE, TIOJUIEPKAHNE UIIH H3MEHeH e Gna-
TONpPHATHOro 06UIECTBEHHOTC MHeHUs. Co3aaHMe obliecTBeHHOTO
MHEHHE — 3TO, N0 CYTH, YIPaBaeHHe MAPKeTHHIOM, CMECTHBIIEECHA C
YPOBHA MPOAYKTOB Ha YPOBEHb Beeit OPraHH3alHK.

MapkeTHHT TEPPUTOPRA M PETHOHOE — AEATENIBHOCTD, NPEANPHHUMA-
eMas C LeJIbI0 COIMAHNA, TOIAEPKAHNA AN U3MEHEHNS NOBEACHMS KIIH -
EHTOB [0 OTHOMIEHHIO K KOHKPETHBIM HACCNEHHBIM ITYHKTAM, PETHOHAM
HIW OaXe CTpaHamM B UCHIOM. HOHOGH()n AEATEABHOCTHIO 3AHHMAIKOTCAH
PErySIRPYIOIEHE H KOOPAKHHPYIOIWIHE OPTaHbl B TYPH3ME HA MYHULIHNAMb-
HOM, pErHoHANBHOM M HARMOHAIBHOM YPOBHAX.
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TakuM 00pasoM, B CHCTEMY MapKeTHHIa B TYPH3ME HHTETPUPOBaHbI
PA3NTUIHbIE HHCTHTYLHOHANBHEIE SAWHHILBI (TOCYAAPCTBEHHbIE, HAUNG-
HaIBHBLIE, PEFHOHANLHEBIE H MECTHRLIC OPTaHbl YIIPABICHHA TYPH3IMOM,
OTpacAeBhEIE U MEXOTpacieBblie 00IECTBCHHBIE OPraHH3alliH, IPEArTpU -
ATHA). 3AeCh BO3HUKAET NMpOoHilcMa BEDPTHERILAOH KOOPIHBALMH Mepo-
HPHATHH, HE0OX0OMMOM W1t TOTO, YTOGR! He NOMYCTHTL AYOMHPOBAHHA X
ACBUTHLCH ONTHMANBHOIQ YMeTa W COQAKASHHS HHTEPECOB KIHEHTOB,
npeAnpusATHH W 00NIecTha B LIETOM.

PazneneHHe MapKETHHTOBHIX PYHKUHt HHCTUTYTOB Paz MY HBIX YPOB-
Hell MOXET OBITh MTPUMEPHO CREAYIOLIUM.

BaxHefIWMN MAPKETHHTOBRIMY 33la4aMU 2oCyoapenaeHibX i Mechl -
HWX OpeaHO8 YIIPABNCHUS TYPU3MOM SIBNSIOTCA:

Q npopeaeHHe MAPKETHHIOBBIX HCCAGIOBAHNUT (IPOTHO3, ONpeasne-
HHE TCHACHUWH PA3BUTHA PHIHKA, ONPSAeSIeHHE LHEACBRIX TPYIN TYPHCTOB
Ha HAHOHAJLHOM B MECTHOM YPOBHAX). DTO NOPOTGCTOANIEE MEPOITHA-
THE, KOTAA HEOOX0ARMO NPHBAEYEHHE GONBUIOTO KOAHYECTEA 2KCTIEPTOB,
KOOPAWHAUWR YCHIHA MHOTHUX OpraHu3auMii W obsemuHeH#il. [TosTomy
BIOAHE ECTECTBEHHO, YTO FOCYARPCTBO AO/LKHO HIPATh 31€Ch BEAYIYIO POSb,

O pazpaGoTKa CTPaTErHYeCKUX HALMOHANBHBIN, PETHOHANbBHbBIX 1 Me-
CTHBIX MAPKETHHTOBRIX KOHLIERUWH ¢ peKOMEHIALHUAMH TIO UX peaninla-
H# NS TYPUCTCKHX NPedlpUsTHil;

O nosgepxKa (MHBECTULLMOHHAS M TPABOBAR) PAIBUTHA TYPUCTCKORK
UHDPACTPYKTYPHI,

J KOHCYABTAUMOHHEIE YCIYTH 1O BOIIPOCAM PCANH3IALIMHK MAPKETHH-
TOBBIX KOHUSHTUKIH;

O cozganue NPUBRNCKATENBEHONO UMHAKA, 08pPa3a CTPAHE {peruoua,
TYpUEHTDAY;

0 ocyuiecTeREHHE MEPOIIPUATHH NO CBAIAM ¢ O0IMECTBEHHOCTRIO U
B 00/aCcTH peKNaMel.

Typucmexue npednpusmus B CROKW OMEPE]H IOIKHEI OPUEHTHPORATL-
€A Ha BBIIONHEHHE CREJYIOIIUX MAPKETHHTOBBIX (hYHKUMEL:

L) aHanus peIHOYHBIX BOIMOXKHOCTeIE;

U BEIGOp MEPCNEKTHBHOTC 11EACBON0 PEIHKA;

O paspaborTka TYPHCTCKONO NPOAYKTA;

2] pacnpocrpaHeHHe TYPIPOAYKTA;

O npoaHXxeHHE TYPRPOAYKTA;

O yuacTHe B pealH3aLHH HAaLUMOHANBHLIX, PErHOHANBHBIX B MECT-
HBIX KOHUEMIHH PpA3BUTHS MAPKETHHTA B TYDU3ME.

Mexay pasnHYHLIMH YPOBHSIMH MAPKETHHIa HODKHA CYNIECTBOBATE
TECHeflaA B3auMOCBA3b. B waeane rocymapeTpo, MECTHBIE OpraHbl M
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ACCOLHALIMH 4epNal0T CBEJAEHNA O PHIHKE W3 WHbopMalluK, TTONydyaeMoi o1
TPEANPUATHIL, 2 MOCNEAHAE B CBOIO 0Yepelh GEepyT 22 OCHOBY CBOMX MapKe-
THUHTOBBIX CTPATErHii TOCYAAPCTBEHHEBIC KOHUENTIIHH PA3BUTHS TYpU3Ma.
MapkeTHHIOBbiE Pa3paboTKH ToCYIApCTBEHHBIX H MECTHBIX OPTAHOR — HE
JHPEKTHBA, HO BAKHOE CPEACTBO OPUEHTALIMH 1 WHGOPMAUHHK LIS TYPHCT-
CKHX MPEANPHATHI (TYPONEPATOPOB U TYPAréHTOR), ABMAIOHIHXCA OCHOB-
HBIM 3BEHOM DCATH33IIUH KOHIIENUMK MADKETHHTIA B TYPH3ME,

Hapsany c pepTHKAABHOW KOOpAMHALIMEN MapKETHHIA B TYpU3ME BCE
BO3PACTAIOLIEE 3HAYEHNE NPHOBPETACT NOPUIOHTAILHAS KOODIHHAIHSA U KO-
OBEPALHA MAPKETHHIDBBEX MEPOIPHATHI, 306CH MOXKHO BEMIETHTH ABA ACTICKTa.

C OJHON CTOPOHE!, NPOH3BOICTRO TYPNPOAYKTa (HApUMED, Typa) —
ITO POUECE, B KOTOPOM YIACTBYIOT HECKOBKO CAMOCTOSTENIbHBIX TIPEATIPH -
AT, 00NATAIUINX IOPHIHYECKON H IKOHOMUYECKOH CaMOCTOATEIBHOCTRIO
(TypareHT, TYponeparop, FroCTHHHNA, aBHAKOMNAaHHA, 3KCKYPCHOHHOE Bl0po
u T.4.). [1s TOro 4yrobet TYPRPOAYKT 00NaAan OTHOCHTENRRON OTHOPOAHOC-
ThiO (KaNeCTBO, LUEHA), Ha BCEX ITANax ero MPOH3BOACTBRA U RoTpebicHus
HEOOXOAUMO CO3AATh ONTHMANEHYIO i 3ODEKTHBHYIO CHCTEMY KOOPAHHA-
MM ¥ B3aUMOOSHCTBUA BeexX HPM-YIACTHHKOB,

C npyroii ¢TopoHbl, MapKeTHHT TpeOyeT 3HauuTensHbiX 3aTpar. He
BCRKOQEC IIPEONIPHATHE MOXET cehe nO3BONNUTE 3HAYNTENBHEIE pacxoabl Ha
HCCASA0BAHMS PEIHKA, paspaboTKy HOBOTO [IPOAYKTA, PEKSIAMY, OTHOLIE-
HHA ¢ OBWECTREHHOCTRIO, co3aatie 3PexTHBHOI cOBITOBON CETH H T.IL
OcobeHHO 3TO KAcaeTest MAIbiX H CpeRHHX dupM, KOTOPEIE MOTYT pa-
B0TaTh Ha PHIHKE rMGKO H 3DDEKTUBHO, HO ¥ HUX OTCYTCTBYIOT 3HAYM -
TeNbHBIE DUHAHCOBBIE PECyPChl. B 3TOM cnyvae — Ans BBIXKHBAHMWA Ma-
JUBIX M CPEMHNX NPeINDPHATHIH B KOHKYPEHTHOM Bopebe ¢ KpYMHBIMH hup-
MaMi — UesecoofpadHa KoonepaluHua MapKeTUHroBelx ycuhuii. Cpean
BO3IMOXHBIX (hopM KOOMEPALIHM MOXHO BbIEAHUTE CACAVIOUIHE: MApKe-
THHIOBBIE HCCMEAOBAHWA PBIHKA, COBMECTHAS pernaMa, HHBCCTHUHNOH-
Hast AEATENBHOCTE, MOAMOTOBKA W TIOBLILIEHHe KBaTH(DHKAUNH NepcoHa-
Ja, YyHaCTHE B BRICTABKAX H ApMapKax.

2.3. MapkeTusr TYpH3Ma HA HAHHOHAILHOM YPOBHE

PBIHOK MexaAYHAPOAHOTO TYPH3MA NPEACTARIAET COBOI apeHy XKecT-
KO KOHKYPEHLUKHYN MeXy PA3THIHBIMU CTpaHaMi. JINA MHOMUX H3 HHX
TYPH3IM — BAXHAA CTarbd HALIMOHANBHOTO 3IKCMOPTA. Pe3yiabTaThl KOH-
KYPeHTHOH OOphOBI HATIPAMYIO 3ABHCAT OT KOHKPETHBIX YeHAuit no dop-
MHPOBAHHIO TOH HIH HHOH CTPAaHOI TYPRCTCKON HOJUTHKH.
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TypucTcKan NONNTHKA TOCYAADPCTBA — COBOKYNHOCTh IOCYIAPCTBEH-
HBIX MEP W MEPOIPUSTUH, ONPEAeAICIMX COIMAHKE YCAOBUI Ins pad-
BHTHS TYPHCTCKON HHAYCTPHH, PALHCOHABHOE HCNONB3OBAHUE TYPHCT-
CKHX PECYPCOB, MOBbILIEHHE PKOHOMWYeCKOH 3P heKTUBHOCTH TypH3IMa.

TyprcTckasl NONHTHKA HOCHT BCE XapaKTePHEIE YepTht 0BIMEH NOMH-
THKH rocyAapeTBa, OaHaKo MMEIOTCH W Ofipeac/ieHHble clieliddHYecKne
dakTophl, TON BIHSHUEM KOTOPBIX OHA (DOPMADYETCH:

O npupoanbic YCIOBKA CTpaHeE (penbedy, KAMMAT, reorpabuyeckoe
nonoxeHue, daopa, dayHa U T.4.};

U tpancnopTHBIC YCAGBHS, ONPEACNSIOuIME AOCTYTHOCTE OOBEKTOB
TYPHCTCKOTO HHTEPECA;

O couunankHele, 3KOHOMHYECKHE H NPaBOBLIC YCIOBHS pAa3BUTHS TY-
pu3Ma.

BmecTe c TeM cnellyeT OTMETHTD, YTO TYPHCTCKAA NOMUTHKA FOCYAap-
CTBAa HE MOXET CTPOHTBCA HCX0AA HCKAKYHTENMLHO W3 €TI0 BHYTPEHHHX
venoBnit. JIiobas cTpaHa, BEIXOAALIAA HA MEXAYHAPOAHBIA TYPHCTCKWI
PRIHOK, BCTYNAET B CJIOXHYIO CHCTEMY KOHKYDEHTHBLIX OTHOeHHIE ¢ ApY-
TUMH FOCYAAPCTBAMY, a TAKKe LEIbIMH MUPOBRIMY pernoHamu. Ot Toro,
HACKOIBKO NPABUABHO W HpPEeKTHBHO MOCTPOEHA M PEaNU3IOBAHA TYDU-
CTCKast MONWTHKA, 3aBHCAT POk H MECTO KOHKPETHOMO rocyaapeTBa Ha
MUPOBOM TYPHCTCKOM pPHIHKE.

{lenu TYPHCTCKOA NOMUTHKH CBA3AHLL C KOHKPETHHMH 3KOROMHYEC-
KMMHY ¥ NCTOPHUYECKHMH YCAOBHAMM PA3BUTUA CTPatbl M CTENEHBIO 3pe-
JIOCTU caMoil TYPHCTCKOH MHAyCTpHu. [Ipu 3TOM BakHeimel Ha Hux
ABAACTCA CO3BAHME U NPOABMXEHHE HA PHIHOK HALMOHANLHOIO TYPUCT-
CKOTO MpoldyKTa. Peanwsaluua 3Toil UHejn TPeGYeT OCYIUEeCTBIEHH COOT-
BETCTBYIOWNX MapKETHUHTOBLIX MEDONPHATHH.

CTparerus MapkeTHHTa TypH3Ma HA HALMOHAIBHOM YPOBHE HAIpPan-
feHa Ha GopMHPOBaNLie H TOFUTHBRHOE PA3BHTHE TYPHCTCKOTO UMHIKA
rocyaapcTea, SRIAIIEroCH HeNPeMEHHBIM YCIIOBHEM NMPUBISYEHHS HHO-
CTPaGHHBIX TYPHCTOB. HeACTBHTENBEHO, KOTAA PEYB HAET O TOM, YTGOBI
[IOCETHTD ARHHYIO CTPaHy, TPHHATHE PEIHEHHUA JABUCHT OT TOTQ, HACKOJb-
KO MPHBICKATENMBHON 0HA KaXETCA TYPUCTY € TONMKH 3peHUS YAORIETBO-
PEHNS €ro KYJIBTYPHBIX, OHITOBBIX, (PHHAHCOBHIX, TO3HABATEABHEIX H TTPQ-
YMX HHTCPECOB.

Hmvuax ctpanss, no onpesenednio BceMUpHON TYPHCTCKOM OpraHu-
3aUHMH, — 3TO COBOKYITHOCTE 3MOLHOHANEHEIX H DAUHOHANLHBIX NPel-
CTAaBACHHI, BHITEKAIOILIX H3 CONTOCTABAEHHUA BCeX DCODEHHOCTEN CTPaHBl,
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¢OBCTBEHHOIQ ONBITA M CAYNOB, BAHAIOWAX Ha CO3AaHHE ONpPEIeNeHHOTO
oBpasa. Bce nepeduciaeHHbie GakTopsl TO3BOAKIOT NPH YIOMHHAEHY
HA3ZBAHNA FOCYAAPCTBA BLICTPOUTL N0 OTHOWIEHWIO K HEMY LIETIL ACCOLHA-
umil. HasecTHb! 0coBEE CUMBOMBI UMMIXA CTPAH — KISHOBLIH nucet (Ka-
Hapa), KeHrypy (Ascrpamus), TpunuctHHK {Mpnanausa), keap (JIwead) u op.

WMHIK CTpaHBl CYIUECTBYET HA HECKOJBKHUX YPOBHSX — OBITOBOM,
COLHANBHO-IKOHOMHYECKOM, ASTOBOM.

Jas BREISIBASHHA UMHIDKA CTPAHEL B CO3HARMK HaCe/IeHWA (Ha ypoBHE
GoiMOGON ACUXOAOZII) UCTIONB3YETCH PIA YCTAHOBUBLIMXCA XapaKTepic-
THK: CHMBOJIOB, OCOOEHHOCTEH MEHTANIMTETA HALIMH, £ KY/ILTYPHI, HETa-
THBHbIX aCTIeKTOB KHIHeoGeCneYeHNA, KOMMYHHKATHBHBIX PeaTCTBHH,
B kadecTse nMpUMepa NPHBeAEM NpeacTaBaeHHe 00 umuixe Bennkobpu-
TAHHH B NICHXOROTHH (hpaHILY3OR:

— CHMBQJIBI — KOpOJieBa, OCTpoB, JIOHROH, «breakfast»;

~~ MCHTAMHTET — TPAINUHOHAIH3M, YOMOPHOCTD,

— KYILTYpa — COBpPeMEHHAA MY3BIKA, aHTHIICKas MOJa;

— HETaTHBHbBIE ACMEKTH — TACTPOHOMHA, KIAHMMAT, MOMAHTHKA H3004-
UMOHK3Ma, pacnncanMme paboTel MAraivHOB, TCBOCTOPOHHES ABYAKCHHE;

— MPENATCTBUSA — (MHAHCK], A3IBIK, KJIHMAT, JEBOCTOPOHHEE ABU-
XeHye,

CountanoHo-3K0HOMUNMECKRIT UMUONC CTPAHBE OLEHHBAETCH C NMTOMOLIBIO
KOMITNICKCHOTO NTOKA3aTelA e GIarenoIyuns, YTO BeChbMa 3HAYHMO 1A Ty-
puaMa. B cooTBeTCTBHH ¢ MOASPHH3IUPOBAHHON MeTOAKKOW BeeMupHoro
BaHKa QA €10 ORpeesieHHd HCNONB3YIOTCSH YeThIpe OCHOBHBIX ITOKA3aTeAsT:

(3 aons vanoBoro HAHOHANEHOIO NPOAYKTA Ha AYLIY HACEICHHA,

L yposeHb 06eCEYEHHOCTH HACENEH M TTPOH3BOICTBEHHBIMH PECYD-
caMu (ocHOBHbIE (POHIBL, JOPOTH, 3HAHUS);

{1 yposeHb 0BeCTEYEHHOCTY HACENEHHA TIPUPOAHBIMH PECYPCaMHL;

O yposeHr 06pa3oBaHiA HACEREHHA.

Henosoit umudne CTPAHDBI XaPAKTEPHU3YETCA TIOHATHEM ¢ KOHKYPEH-
TOCHOCOOHOCTH. /LA aHam3a KOHKYPEHTOCTIOCOOHOCTH CTpaK 3KCNep-
TaMH Mc)K,uyHapom-Ioro HHCTUTYTa CORBCPLICHCTBOBAHHMA METODOB YITPaAB-
JNIeHUA HCROMB3YIOTCA HECKONLKO IpyIH (GaKTOPOB, KAKABIA H3 KOTOPBIX
OLIEHMBAETCS 10 PHOY MMOKas3aTeNe (BCerg MX HECKONBKO CoTeH). K ux
YHCIY OTHOCATCA: AHHAMW3IM HAUMOHANLHON IKOHOMUKN, 3thdexTiB-
HOCTE MPOH3BOACTBEA; AMHAMH3M PbIHKA; AMHAMU3M (DUHAHCOBOH CHC-
TEMLI; YEJIQOBEUYECKHE PECYPCH; POJL TOCYAAPCTBa; pecypchl U UHppPa-
CTPYKTYP4; FOTOBHOCTL CTPAHBL CTUMYIIHPOBATE TOPTOBYIO AEATEABHOCTD:
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RO/INTHEA CTPAHEl B OTHOWEHWH HOBOBBCAEHHH; COLIMANbHO-TIOMUTHYES-
KaA 0OCTAHOBKA. o COBOKYNHOCTH YKA3AHHBLX OUEHOK 33 NOCASAHKE MOb
BE/lyLIIHE MECTA MO YPOBHIO KOHKYPEHTOCNIOCODHOCTH B MUPE 3AHHMAIOT
CIDA, Sinoxus, Nauns, Hopeerua, Hunepnauas, lilseinapus, TepManns.
Braropapd npapHTENBCTEBEHHOM NOAAEPKKE NPEANPHHAMATENBCTBA, AKTHR-
HOMY COTPYIHUYECTRY C APYTHMH CTpaHaMH, 3ddexTHBHOH paboTe dhrHaH-
COBbIX HHCTMTYTOB B YMCAC CTPaH-NIHAEPOB Bhitliea CHHramyp.

B Manunsckofl Jex1apaliuy 1o MHPOBOMY TYPHIMY MTOAUEPKHBAET-
¢4, YTO TYPHU3M ABIMACTCH HE TONBKO 3KOHOMUYECKHM, HO OIHOBPEMEHHQ
COLMANBHBIM, KVAIBTYPHEIM, 2KONOTHUYECKUM H NMOJIMTHYECKHUM HBACHH-
eM. Mcxoas M3 3TOTO, BCE BRILENEPEIHCHEHHEIE APOABACHUN WMHINKA
HeoOXOXMMO NPHHKMMATh BO BHHMAHHE 1TpH GOpMUPOBAHMH, MOINTHB-
HOM Pa3BUTHH H MPOABUNKEHHH HMMHIKA CTPAHbl HA MHPOBOM TYPUCT-
CKOM poiHke. JanHas nefTe-HOCTB, HA HALI B3TISIA, JIOJDKHA BKIIOUATL
psii B3aHMOCBA3ZAHHBIX 3TANTOB:

0 oueHKa TYPUCTCKOTO MOTEHLMANA CTPAHDI;

0 onpeaenerne ero CHILHEIX ¥ CHAGLIX CTOPOH;

0 oBocHoBaHHE BO3MOXHOIO TYPHCTCKOFQ 0Bpasa CTPaHbl ¢ MO3M-
UMY UEAERKX TPYAT TYPUCTOR;

O paspaboTka HanpasneHHH 3eKTHBHOIO Pa3BHTHA H [IPOABWKE -
HUA TYPUCTCKOTC 00pasa CTpaHsl. '

Co3naHu o MpUBAEKaTENLHOTO NS TYPH3IMA HMU/KA CTPAHBl 1 APOIBH-
HEHMID HALHOHANIBHOTO NPOAYKTA, BOKpawilero k ceba sce MHOTOOGPasME
H HENOBTOPHMOCTh €¢ TYPUCTCKHX BO3MOXKHOCTSIH, MPUIACTCA BAXHOE 3HA -
YEHHE KaK B CTPAHAX, YKE 3aBOCBABIWLHX CBOE MECTO HA MEXKAYHAPOAHOM
PLIHKE, TAK H B CTPAHAX, TIOABUBLUIMXCA Ha HEM OTHOCHTENIBHO HENABHO.

OCHOBHEIM 3BEHOM NPOABHKEHWA HALMOHANLHOTO TYPUCTCKOTO Npo-
AYKTa SBBIeTCA HalilHOHAITbHAY TYPHCTCKAR arMiiHNeTpaLs (HTA). Hmen-
HO OT e YCUIHiH, CTENEHH BO3ACHCTBHS HA APYTHE OPraHbl rocynapcTBeH -
HOTO YApaBNeHNs | CyOBeKTh X039HCTBOBAHNMA, HHHUMATHB B OOMACTH 3a-
KOHORATENBCTEA, HANOrOBOH, (PMHAHCOBOI, 3KOHOMUYECKOH M COLUHANBHOI
NOAKTHKI 3ABHCHT YCITEX HIH HEYEAYA FOCYAaPCTBEHHON MOMUTHKY TYDH3-
ma. [Tomumo HTA, B cdepe paipaboTKi M peaM3aliMM roCyAapCTBEHHOT
TYPHCTCKOF FIONUTHKH B3aHMOAEH CTBYIOT HHELE 3aKOHONATEILHBIE K HCTION-
HHTENDLHAIE OPTaHbl BIACTH HA UEHTPAABHOM WM MECTHOM (PETMOHATLHOM)
YPOBHAX, HAYYHO-HUCCACIOBATENLCKHE OpraHn3aiiik, mpodeccHOHABHBIE
COI03b! U ACCOILHALIUM TYPHUCTCKHX pabOTHUKOB, 00ILECTBEHHBIC OPraHH3a-
uuv 1 obreanHeHun. OnHako uMeHHO HTA ABIAETCS TeM OPraHoM, KOTo-
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PHIA OpraHU3yeT JeATeIBHOCTS N0 NMPOABHXKEHNIO HALIMOHANBHOTO TYPUCT-
CKOTO MPOIYKTA HA MEXAYHAPONHBX TYPHCTCKYX PhIHKAX. Takaa neAtenn-
HOCTL NPEIITONATAST UENbIi KOMMIEKC MEPOTIPHATHH PCKIAMHCTC M ApO-
NaraHAKCTCKOTO XapaKTepa: PEKIaMa B CPeAcTBax maccoBoil MHGOPMaLu,
UITAHWE PEKITAMHO-UHOOPMALMOHHBIX MATEPHANOR, NPOBEACHKE PEKAAM-
HBIX KAMAAHH A, y9acTHe B BLICTABKAX U TA.

CyWecTRYIOT ONPEIS/CHHBIC PasIHIHI B DPOBEIeHHN TYPHCTCKOH mo-
AUTHKH B pasnuaHelx etpadax. Tak, 8 CILA, HanpuMep, B cocTase Yhpas-
JIEHMs [10 BOTIpocaM TyTeiiecTrri U Typama (Y1 T} pynkumuoHupyet biopo
TYPHCTCKOTO MAPKETHHIA, HA KOTOPOE BOWIOXKEHDI CNeAYIOWHe ByHKUHH:

Ol npenocrapieHne HHPOPMALHH H ROOLUPEHHE TOCYAAPCTBEHHBIX W
YACTHBIX TYPHCTCKNX OPraHM3auMl ¥ NpeonpUATHI, BBIXOLAINX HA
3apy0EXHBIE PEIHKM;

O okazaHue MOMOKH 3TUM OPTAHU3ALMAM W MPEINPHATHAM B MX PEK-
NAMHOH AeATETEHOCTY 32 pyOeKOM;

0 xoopAHHALIMA NPOSKTOB M NPOrPaMM B OBMACTH MAPKETHHTA;

a CTUMYIIHPOBAHHKE HOTDCGHTBHBCKOI‘O Cnpoca Ha OCYIUECTBISHHE
TypucTeKuX noe3fok B CIUA;

( npenocrasnerHHe HHGOPMALIAM O TYPHCTCKHX Mapwpytax B CLIA
TMOTeHUIHANBHEM TYPHCTAM M NIPeICTABHTENAM 3apyOeX HEIX TYPUCTCKMX
OpraHH3aluH,

Q okasanMe CONEHCTBHS 3apyOeKHBIM TYPOTICPATOPaM H TypareHTam
B dene pexnamupobadus CIIA p xauecTBe cTpankl, GnaronpuATHON ons
nocemeHusd;

U coneficTeite NpeBBIBAHMID MEXAYHAPOAHMX NPEACTABHTENEH Ha
nposoaumsblx B CIIA koHrpeccax, KoHpepe HUMAX, CHMNO3MYMAaX, COBE-
HIAHUAX, CeMHHApax.

BHewHuit MapkeTHHT 1s [epMasHiy KaK ¢TpaHbl ANA TYPU3Ma ocy-
wecersaseres Hemeukum uentpou Typuama (Deutsche Zentrale fur
Tourismus, DZT). D1a opradiiauvs cosaaHa deepanbHbiM TPaBUTENb-
cTBoM. OHa mMeeT 14 npeacCTABMTERLCTR 33 PYOEXKOM M KOOTIEPHPYET C
4000 RapTHEPOB BHYTPH CTPaHbl U 32 ee NpeaenamMy, Llensimu MapKeTHH-
ra DZT aenaorcs;

0 cosnamme 1 coxpaneHue MMIITKA TepMaHMH KAK CTPAHBI A TYPHIMA;

U] ypenuerue yHCHA MyTeleCTBIA B [RpMaHUIO;

L yBesinyeHHe BAMIOTHRIX NOCTYIJIEHHMI OT NPMTOKS WHOCTPAHHBIX
TYPHCTOB;

0 yeesnyetite pblHOMHON Zosiu [EpMaHiK B MEXIYHAPOIHOM TYPUIME
W Ha OTOEJBHEIX PHIHKAX.
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[pu co3AaHIH HMHIKA PEYE WAET O MO3MUHOHUPOBAHHY TepMaHnH
Kak UeSieBOi MECTHOCTH JJIA TYPH3Ma B KaUeCTBE OTKPBITOH MUPY, KYJb-
TYPHOH CTpaMbl, pacloJararlieil MpeBoCcXodHol MHGPacTpyKTYpoil u
3OPOBOH MPHUPOROH.

MapKeTHHIOBOH AeATeNbHOCTBIO N0 NPHBACYCHHIO TYPULTOB BO
PpabluIo 3aHHMaeTCd HALIMOHAIBHBIH TYPHCTCKHI LEHTp «M33eH Ie
na ®panc», GloEXKeT KOTOPOro GOpMUPYETCS 33 cdeT MOCTYNAEHHI o7
MuHHCTEpCTBA IO TYPU3MY, 4 TAKKE MHOTHMH $PAHIY3CKHMH W MHOCT-
PAHHBIMH TYPUCTCKHMH ¥ HETYPHCTCKUMH KOMNAaHMAMU, padoTANOIIN -
MU 110 MPOABUKEH NI DPAHIY3ICKOro TYPNPORYKTa 3a rpaHuue u 3abo-
TAILHMHCE O TOAOKHTSABHOM HMHIKE cTpaHbl. K Hx 4Hcny, B 4acTHO-
CTH, OTHOCATCA aBUAKOMMAHHH «Bip PpaHer ¥ «Bitp Hureps, Mapus
Mapuxka, «AMepuKkaH axcnpeces, «[aMnads ne BeHox», npodcotos Bu-
HOAEALYECKOA NPOMEBILTEHHOCTH, pupMa «JlaHKoM», KoMTIaHKH K «PeHo»,
«Curpoet» i Apyrue. HamMoHanbHBLH LEHTP KMEET CBOW MPEACTABHTENb-
ctia B 27 crpaHax. Tlpuyem «Mazod ne na Dpanc» NPeaNoUHTaST HE Pac-
WEHPATE CeTh APEECTABUTEALCTE, a PA3HOOBPAIHTL UX MAPKETHHTOBYIY
JeaTenbHoCTh. [1pH TakoM NOAXOAE OTCYTCTBYET PHCK, 3aTpaTht MUHM-
MalbHBI, 4 l'[p]*]ﬁh[.l'lb MaKCHMAILHA.

[naBHBIMA HAanpabpMeHHAMH ACATCABHOLTH HEHTPA ABAAKTCAL

U nenaoBpoe NapTHEPCTRO C MPEACTABHTENLCTBAME HALIMOHANBHBIX TY-
PHCTCKHXN OpraHM3alMil [pyrux cTpax;

O nonnasg cpoboga BeATENEHOCTH CBOMX NPEACTABHTENbCTB 3a pybe-
XKOM, KOTOPEIE paboTalT ¢ YMeTOM 0COO0eHHOCTEH PEIHKA TOH CTpaMbl,
rae¢ OHH HaxoaaTcs.

MapeTndr «MasoH ae nst PpaHc» YMUTHBAET BCE HOBBIE TEHOEH-
1IMY 1 UIMEHEHHA HA TYPUCTCKUX PHHKAX, NPEAYCMATPUBAET HACTYNA-
TEABHYIO KOHKYPEHTHY0 SOpLGY M aKTHBHYIO CTPATETHI0, peanaras Tvp-
NPOAYKTH., HE YCTYTANIKe DIABHBM KOHKypeHTaM — Mcnmannu n Hta-
nui. Mpeaycmatpupaetes GOMbLIOS KOANYECTBO CAMBIX PA3HOOOPAIHBLX
TYPOB N0 PA3HBIM [IEHAM, B TOM YHCNE TYPEL, He CylecTByiowlne B Micna-
HUH, TIpHYEM LIEHBI MPEAAATASMBIX TYPOB YUHTHIBAIOT JEBAJILBALMIO HA-
UHOHANBHBIX BARIOT B APYTHUX ¢TpaHaX. C uencio dopMupoBariug cnpoca
A CTUMYTHPOBAHMA COBITA NPOBOAATCH PEKTAMHBIE KAMNAHWH B PA3Ny4-
HBIX CTpaHax. LIeHTp NpUHHMaeT y4acTHE B pa3sHOOOPasHEIX KOMMEpYe-
CKHX MEPOTIDHATHAX, TAKHX KaK MEXAYHAPOAHBIE SIPMAPKN, CATOHEL, CE-
MHHAPLI, BUpXH. KpoMe Toro, Kaxaoe MpeICTaBUTENbCTBO CAMOCTOSN -
TEbHO OPTAHH3YET CBOKH KOMMEDPUECKHE MepPONpPUMATHA. «M330H ae na
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Dpatcr» OKAILIBACT TAKCKE BOACHCTAHE HA TYPOMEPATOpPOB, MOBYKAAH HX
PEANH30BBIBATE TYPTIPOAYKTEL NO YMEPEHHBIM, PA3YMHLIM UeHAM, NPH-
HHMast BO BHEMaHHe TOT (baKT, yTo NorpebuTenn pee 6onee YYBCTBHTE N b-
HO PEarkpyIoT Ha COOTHOIIEHUE «KaueCTBO-LEHA».

TIpuMep «M330H e ng dpaHc» HAFMSIIHO AeMOHCTPHPYET BO3MOXHOCTE
MHOTOKPATHOTO YBeAWYeHHA 3ddexTa OT TOCYRANCTRCHHMX MHBECTHIIMH,
ec/IM X YMeno ZOTIONHATL BIOKEHHAMH YacTHOro KanuTana. Jemo n ToM,
410 HauGonee CAOKHON npobrneMod MapKETHHTA TYPH3IMA Ha HALIMOHAJb-
HOM YPOBHE ABAAETCH NOHCK HCTOUHHKOB eT0 (hHHaHCHPOBaHUS.

B SonBLIMHCTBE CTPaH OCHOBHBIM NCTOYHMKOM (POpPMUPpOBAHHA 0101-
XeTa 1o MPORBHKEHHIO HAIHOHAITBHOTO TYPUCTCKOINO NNOAYKTa ABAAKTCS
rOCYRApCTBeHHbIEe cpeacTBa. OHU MOTYT BKTHNATL KAK MPAMbIS aCCHTHOBA-
HHMSA W3 TOCYIAPCTREHHONO G10IKETA, TAK H ONpeie/ieHHbIE OTYHCNEHNS OT
KOMMEPUYECKOH HeATeNFHOCTH NPEANPHATHIE chepnl TYPM3IMa B BHAC CTic-
HHATEHbEX HATIOrOB (HATIPHMED, TOCTHHHYHOCO), 8 TAKKE YaCTH A0XOHO0R OT
DYHKLUNOHUPOBAHNS NPEANPHSITHH FOCYIAPCTBEHHOH cOBCTBEHHOCTH,

B Mcnanuu, Cunranype, Tannanae, Tynuce, Tloablie W page ApyTHX
CTPAH PEKAaMa HALMOHAIBHOIC TYPHCTCKOTO NPOOYKTAa OCYLIECTBAACTCS
HUCKNIOYHTENBLHO HA TOCYAAPCTBEHHBIE CpeacTBa. Jonsd rocyaapcTBEHHBIX
CPEACTB B OBINMX PACXOJaX HA PeXiaMy HALMOHARBHOTO TYPUCTCKOIS Npo-
aykra coctagageT; Menania — 100 %, Cudraayp — 100 %, Tawtang — 100 %,
Tlonewa — 100 %, Kenng — 100 %, IHpu-Jlanka — 100 %, KonymGus — 100 %,
Tonxonr — 95 %, IOAP — 80 %, Upnanaua — 79 %, Ascrpahug — 78 %.
Emuner — 75 %, BenukoGpiranus — 68 %, @panin — 60 %, Hunepnarins — 47 %,
B apyrux rocymapcTeax LS 3TOH UEAH MPUBACKAIOTCS CPEACTBA YACTHOTO
OuszHeca. Ux mona 3HAYHUTENIBHO BAPBHPYET. ITO 3aBUCHT OT TOTO, HACKO k-
KO YCIEMHO TYPUCTCKHE AAMUHKCTPALIMH HAXOMAT B3aHMOMOHHMAHKNE C
IpeafPUHHMATENECKUMH CTPYKTYPaMH. Jeno B ToM, 4To pexiama Hallno-
HANBHOTO TYPHCTCKOIO NPOAYKTA CO3AeT GIArONPUATHLIC YCAOBUA 4114 Be-
ATEALHOCTH MPESANPUSTHI Chepbl TYPHIMA. :

00 3¢pheKTUBHOCTH peKNaMbl HRLIHOHATBHOI'O TYPHCTCKOTO NPOAYKTE
CBHAETEBCTBYIOT clenyiowne aanHele. Tak, ®panunn Ha | gonnap, 3a-
TPaYeHHBIA Ha YKa3aHHEE 1IENH, noayydaet 6onee 300 noanapos 10xona.
B BenukoOGpuTaHKii 3TOT MOKA3aTEND HECKONBKO HHXKE U COCTaBISAET OKO-
o 220 noanapos.

[MpuUMeHeHHE MAPKETHHIA HA HALMOHANLHOM YPOBHE TAKKE LERECO-
06pa3Ho TPH HOPMHPOBAHHKM H PEATH3ALHH MPOLECCA CTAKOBACHUS U
DAIBUTUR UHAYCTPHH TYpU3Ma.
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2.4. TypucrcKoe npeanpustrie —
OCHOBHOE 3BEHO PeATH3IALNH KOHUESTIWH MAPKETHHIA

BaxkHeHUIYVID poAb B pasBUTHH TYPH3MA HrpaloT TYPHCTCKHE Mpen-
ApHATHH {(DHUPMBL). DKCAEPTHBIE OLIEHKH CBHAETEALCTBYIOT, YTO B G0Jib-
WIHHCTEE cTpaH okono 40 % BcexX TYPHCTOB, BHIEIXKAIONIWX 3a FPaHHLLY,
OpTaHH3YIOT CBOH MOE3IAKH Jepe3 TyppupMbl, OHK 00ECNeyHBaloT ANs
TYPHUCTOB MEXAYHAPOAHLIE H BHYTPEHHHE NEPEBO3KH, HEOOXOAUMbI 1Ta-
KET YCIyT {NpOXHBaH{e, MUTaHHE, IKCKYPCHI), 2 TAKKE APYTHe [OCPEd-
HUYECKHE ONepaUtk {(CTPaXoBAHHE, MOAYYEHHE HHOCTPAHHBIX B3 M T.A. ).

IMo conepXaHHIO H XapaKTepy CBOSH OCHOBHOH JEATENLHOCTH TYPH-
CTCKag bHpMa YRIAETCH CBOEro polia MOCpeiHHKOM MEXAY ToTpeduTe-
neM {TYPHCTOM) W NPOHU3BOANTENIEM {FOCTHHHLA, TPAHCNOPT, PECTOPAH)
TYPHCTCKUX YCAYT {puc. 2.1).

B AeATenbHOCTH TYPHCTCKMX OHpM HAWBORAKIOTCA ONPEIeseHHBE pazik-
THL, KOTOPbIE ODYCNORNEHE! HX OTHOWEHHEM K ITOTPeOUTEM i TPOH3BOANTE-
JIAM TYPHCTCKUX YCIVE B CODTBETCTBUM ¢ BaHHbIM BPU3IHAKOM BBIIENSHIOT GUP-
MbE-TYPONIEPATOPEl M (DPUPMBE-TYPATreHTEI.

[ToTpefuTent TYPUCTCKHX YCIIYT
T {TYpucT}

4

Typucrckas dupma

v

[poON3BOAHTENH TYDHCTCKHX YCAYT
{rocTHHMLA, TPAHCOOPT, pecTopan)

Puc. 2.1. Typucrekan ¢upma xak NOCPSIHHE
MENY TYPUCTOM W NPOH3BOAMTENEM TYPHCTCKHX YCIyT

B KiaccH4eCKOM BApHAHTE TYPOHEPATOP - 3TO (PHPME, KOTOpas 3aHn-
MaeTcA ACATEABHOCTBIO HO (hOPMUPOBAHHIO, TPOABHKEHHIO M PeaTHIaLMK
TYPUCTCKOFO APOAYKTA; TYPAreHT ~— 3T (PHPMA, KOTOPAs OCYIIECTRIAET NPo-
OBIDKEHUE W PEATH3AUIO TYPHCTCKOTO ripoaykTa, Janunie dopMynuponky
OTNHYARTCH TONBKO OJHHM — TYPONEPATOp B OTAHYHE OT TYPAFeHTA 3aHH-
MaETCs JEATENBHOCTHIO NO (POPMUPOBAHKIO TYPHCTCKOTO NPOAykTa. OH ocy-
LECTB/LIET MOAGOP OCHOBHBIX M ZOTIOMTHHTENBHLIX TYPUCTCKHX YCAYF, WX
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NpEeABAPHTEABHOE KOMILICKTOBZHNWE B CTAHAADTHEIA NAKET YCIYT 110 €4n-
HO# LieHe, YT B COBOKYITHOCTH 06pa3yeT TYPHCTCKYIO NOS3IKY.

@YHKUHH TYPOIepaTopa Ha PLIHKES MPAKTHYECKH COBNANANOT ¢ fAed-
TEABHOCTRIO NPEANPHATHIT ONTOBOH TOProBiH. OH 3aKyNacT B 3HAMHTEIb-
HBIX 06beMax YCIYTH NMPeanpUAaTHil TYPHUCTCKOH HHAYCTPHM {TOCTHHML,
PECTOPaHOB H T.A.), KOMIAEKTYET W3 HMX COBCTBEHHLIC NPOTpaMMEl Ty-
pPOB H OCYIIECTBIACT HX PEANH3ALMIC Yepe3 MOCPEIHMKOB (TYpareHToB)
HIH HANPAMYIO MOTpeGHTeMsIM (pHC. 2.2).

Yenyru
TpchnoE;Hble yc:gm " 10 OpranHIALHH Honon HHTB:thIE
yeay 710 pasMellleHHIO UTAHKS YCAYT!
- I : I ]
TYPOIIEPATOP

DOpMUPOBAHKWE NAKETa YCNYE

N

MNpamoin TYPATEHT
cOBIT Couir
\‘ /
IIOTPEENTEINL
(TypucT)

Puc. 2.2, CrpykTypa pblHKa OpraHMICBAHHOTG TYPHIMA

TeopeTHyecky TypareHThl OTAHYAKOTCA OT TYPONEPATGPOB TEM, YTC GCY-
WECTRIFIOT PHHOYHYIO TIPONAXKY KK chOPpMHPOBAHHBIX TYPONEPATOPOM
NAaxeToB (TYpOB), TAK W YCAYT OTAEABHLIX [IPSATIPHATHA TYPHCTCKON HHAYC-
Tpui (FOCTHHHIL, aBHaKOMNaHHKt i T.0.). FTOMHMO HEROCPEACTBERKOI npo-
JAXH YCNYT BaOKHEHIITMMY DYHKUHAMY TYDATEHTOB SIBAAIOTCA KOHCYNETH-
pOBaHUE U NHPOPMUPOBAHUE KIMEHTOB, TIPEAOCTABIEHHE MOMOLULN B OPra-
HH3aUHH TYPHCTCKOH noe3aku. Takum obpazom, TypareRT sSIBAAETCS
CBAZYIOIIKHM 3BEHOM, NOCPEAHHUKOM MEXIY TIPOM3IBOAUTEMAMH H n0TpeGH—
TENSAMH TYPHCTCKMX Yeavrn B To ke speMs TypareHTs MOTyT (M OymyT!) 38aHM-
MATECA (POPMHPOBARKEM CBOHX COBCTBEHHBIX TYPOB B CydYae MOSBAeHHUS
Ha PHIHKE HeOBXOOUMOTO CIPOCa H HANMYMS COOTBETCTBYIOLINX BOIMOKHO-
creii. TTpu 3TOM TYpareHTCTBA TOKA3LIBAYOT HETIPER3OUAEH HYIO CNOCOOHOCTL
YeTKO M HAEXKHO PABOTaTh B KAYCCTBE TYPOTIEPATOPOB HA OTAGABHbLIX, KK
NPAaBKNO, ¥3KHX CErMEHTaxX PEIHKA, KOTOPBIE B CUITY PA.0a NPHYUH HENPHB-
JNEKATENBHBI JJIA KPYNHBIX TYPOMEpaTopos.
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C nepexogom »KOHOMMKH K PHIHOYHOMY MEXaHH3IMY XO3SHCTBOBA-
HIA B KAYECTBE OCHOBHOTO PETYAATOPS ¢ PyHKUNOHUPOBAHUA | pasBH-
TR BHICTYMACT PHIHOK, KOTOPHIA B TYPU3IME DA3BUBAETCA OUEHE AHHA-
MUUHO. CRTYAUMIO HA TYPUCTCKOM PBIHKS MOMHO OXapaKTEPHU30BaTh Kak
TIepeXol OT «PHIHKA TPOAABLA» K «PBIHKY NoKynaTends». O6 37oM CBHIE-
TENLCTBYIOT CRENYKOIIHE ACTIEKTHL:

O npesbllteHre npeNoXKeRUA Haa CIIPecoM,

1 cnpoc Bee B GoMblUeHl CTEMEHH ONPEAETALT NPCINOKEHHE;

O peicokas cTeneHb MHPOPMHPOBAHHOCTH MOTpeduTeNeit;

Q pozpacTadie TpeGOBAHMI K KAaYeCTBY BpelUIaraeMbiX Ha PLIHKE YOIy,

L) BeICOKas cTeNEHE KOHKYPEHLIMH B Ooprbe 3a NMpeaAnoyTeHHs Mo~
TpeGuTenei.

B vcnoBusx noBeilieHMA TpeboBaHHA K aCCOPTUMEHTY H KadyecTBy
TYPUCTCKOTO NPOAYKTA, YCWIEHHA KOHKYPEHLWH Boe BONbIee 3HAYSHKE
DA% TYPUCTCKUX NPEINPUATUH npHodpeTaeT MApKETHHL.

[yBuHa npopaGoTKK OTAENBHBIX ACHEKTOB MAPKETHHTa MOXET OWTh
PA3AUYHON B 3aBUCHMOCTH OT MACIUTAba IesTebHOCTH TYRhBUPMBI, 06-
et cTpaTeruu e pas’BUTHA U KsanudKauul MepCcoHana.

VeuneHne KOHKYpeHUMN H MOBeILeHHe TPeBOBAHHE KIMEHTOB K TYPHCT-
CKHM YCTYFaM IPHBOIAT K TOMY, YTO BCe HOMBIIE OTEYECTBEHHBIN TYPHCTCKIX
thupm 0OpALIAOTCA K MADKETHHIY, CTPEMACH ANAMTTHPOBATBCA K HIMEHEHHSIM
BHELHHEH cpeiibl. B 3aBHCHMOCTH OT CTENEHH BOBAEHSHHOCTH NPEANIPUATHI B
MAPKETHHT MOMCHO BBIICSTHTE Mput YP06Ha NCROIEIOBAHUA ITOH KOHLIEILUMH:

{J npumeHeHHe OTHENBHBIX 2JIEMEHTOB MAPKETHHIA (peKiiama, CTH-
MYJIHpOBAHHE APONAXK, Y4ACTHE B BLICTABKAX);

0 ucnonp30BaHHE OTACTBHEBIX B3ANMOCBA3AHHLIX METONOB U CPEACTE
{HanpuMep, CerMeHTaUUA PhiHKA M UCXOAA W3 3TOTO — (hopMupoBaHne
TYDPUCTCKOFO TIPEANOAKEHNA);

0 ucnonpzopaHue OpPUEHTAUMY Ha PHIMOK KaK C1ocofa MutlLieHKY
NP BPHHATHU XO3AHCTREHHBIX PELEHMIA.

OpHeHTallls HAa KOHUSNLHIO MAPKeTHHIA PEANONaraeT yIoBIeTBO-
PeHNE BHIABICHHBIX HYXKJ LENEBRIX PRIHKOE. [TpH 3TOM OCHOBHOE BHH-
MaHHe TYPUCTCKOH HUPMEBI A0DKHQ OBITE COCPEAOTOUSHO HA MTOCTOAH-
HOM HabMIONeHNH 33 COCTOSIHHEM LIEAEBOr0 PhIMKA, BRIABIEHIK NOTPED-
HOCTEH KNHEHTYPBHl M NPOBERCHUH KOMILIEKCA MAapPKEeTHWHIOBLIX
MEPONPHATHH AN UX YAOBNETBOPpeHU A, [TpH TakoMm noaxone dhupma obec-
MEYHBAET NONYYEHHE MPHOBIIH 32 CYET cO3NAHHSA MAKCHMAABHOH NOTpe-
OHTENBCKOf YAOBIETBOPEHHOCTH, ONHAKO OUeHb BAXHO, YTODLL KOHUEN-
UMA MAPKETHHTA OCYIUECTBAANACH HA MPAKTHKE, 4 He IIPOCTO NPOBO3-
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rnamanacs. Yacto TypdHpMEL 3a8BISIOT 0 MTPUMEHEHHH B CBOCH feATeNb-
HOCTH MAapKETHHIA, HO HA CAMOM JIE/IE BCe CBOAHTCS, CKAXEM, K HCMOML-
30BAHKIO PEKNaMBl WK JAKE CO3IAHNIG CTyX0b] MADKETHHEA. ITO CAMO
o cefe gine He pelaeT npodaeMsl PEATBEHOMG UCMONB3OBAHHA KOHUEN-
LU MApKEeTHHA B IEATETbHOCTH (PHPMEL

T10 Mepe Pa3sBHTHS PRIHOYHBIX MEXAHH3IMOB OYAYT PasBHBATLCS BO3-
MOXHOCTH 3G KTHBHOTO NPHMEHEHUSA KOHIIENITHK MapKeTHHra. Opu-
eHTaUUs Ha MapKeTHHT Kak dunocoduio Hu3Heca CliocoOCTBYET MocTe-
MEHHOH nepecTpoiike NCUXONOrHH COTPYAHHKOR, TOHHMAHUIO TOTO, YTO
ycHellHas AeATEALHOCTh NPEAMPHUATHS B YCIOBHSAX PhIHKa 3aBHCUT OT
paBoThI Kax¥/10T0, 4 He TONBKO palOTHNKOR CITYKOB MAPDKeTHHTA.

2.5, CoBpeMeHHbBIC TEHACHUHH Pa3BUTHSA
MApPKETHHIA TYPHCTCKMX NpEaBpUATHI

C TOYKY 3peHHs OCYIHECTR/ICHNA KOMMYHUKALIMM H 0GMEHA B YCIOBUSX
PBIHOYHOM IKOHOMMKH OUEBHIHO, YTO MAPKETHHT HE ARIAETCS HOBbIM BY-
AOM BEATEIBHOCTH, MOCKONEBKY OXBATBIBALT 32034491, KOTOPLIE CYLECCTBORE-
JIM BCETOA U TaK WK HHA4¢ peliankch. BOSHUKHOBEHWIO, 3 3aTEM M YCHUIC-
HHIO POJIM MAPKETHHTA CNIOCOOCTBOBANH CAOKHOCTD SKOHOMHYECKOH H KOH-
KYPSHTHOH Cpeabt, M3MEHEHUA B CNPOCe Ha TypHCTCKIe yonyTH. OcofeHHO
CHABHO BIIMSAHUE NocnelHero gaxrtopa. CoBpeMeHHBIC TeHACHIIMH PA3RH-
THS CTIPOCA HA TYPHUCTCKHE YCITYTH NPOSBIAKTCA B

0 MaMeHeHNH CTEPEOTHTIOR MOBEAEHMA TYPHCTOR;

Q CrieHanM3ali 1 HHAWBHIYATH3ALHW CITPGCa;

O 3KCMaHCHH BLIE3THOTO TYPH3MA,

{] 3KONIOrH3ALHHA MBILLIEHHS TTOTPEGUTEASN;

d HIMEHCHHUH 9aCTOThl 1 AMHTCABHOCTH TYPHCTCKUX MOSAMOK,

U MHTeHCH]HKAUINH TYPHCTCKOTO OTIOBINA,

B cmepeomunax nogedexitn TYpUCTOB NPON30ILAY CRENYIONINE H3IME-
HEHHA

U B MOTHBAIIMM TYPHCTCKMX MOE3/10K YCH/IHBAETCH BAHIHHE AKTHB-
HBIX opM OTABIXA (NEPEOPHEHTALIMSA C NACCHBHOTO Ha AKTHUBHBLA OTABIX).
B kayecrse npuMEpa MOXKHO MTPUBECTH LEeneBble YCTAHOBKH TYPHCTOR H3
Fepmanuu {Tabn. 2.3);

D B MOTUBAUMH TYPHCTCKHMX NOSITOK NPOABAASTCR FEA0HH3M. Ou
npeanonaraeT Cnpoc Ha ¥YAOBOIBCTBHA U CMCHY BHeanﬂcHHﬁ, MpRYcM
H&I-‘IGDJIBLUYPO 3HAYHUMOCTD HpHOﬁpET&CT npouece, a He O5beKT noayyde-
HHSA YOOBONBCTBHA.
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TaGnuua 2.3

H3Menenne neNeBsIx YCTAHOBOK TYPHCTOB B3 Tepmarnn

50--70-¢ ronnl XX BeKa 80—~90-¢ rogm XX pexa
JleHMThCA 1 3aTopaTh Cmena BneYaTheHNU,
3HAKGMCTBO C HOBBIM
Hu o 4yem He 3a00THTRCA, BEITE AKTHBHBIM,
Danosatk cebs - OTABIXATL B KOMIIAHHH
He orpanuynsath cebs, notpebaate | HacnaxkmaTeca GnKM30CTRI0 NPupoibl
Onara UHBHAKIALKH B NOJAHOM 00BbEME

B nepHosa HAckNUEH HS TYPUCTCKOTO PEIHKA ocoboe 3Ha4eHHe Tpnobpe-
TAET CHEUNAANIUPOSANHBIT MYPUIM KO utntepecam. TYpUCTCKUe pmbl He
AAPECYIOT CBOA NPOSYKT TYPUCTAM B LIE/IOM, 4 OPHEHTHPYIOTCH Ha YAOBAET-
BOPEHHE KOHKPETHEIX UENEBHX IPpynn KIHEHTOB. Tak, 3a pybexoM cTano-
BUTCK Bce OQofiee MONMyNspHBIM HH,uHBunyaanbfﬁ M IK3QOTHYECKHI OTABIX.
TpynimoBeie TYpHl Ha 0BIUEH3IBECTHRIE H IBHO «IlepeHace/ieHHbIe» KYPOPThI
MHOTHUX yX¢ He YAORIETBOPSKT. TYPHCTH BCE DONBIIE MPSANQOYUTAIOT HH-
MHBHAYAMbHBIE NOE3IKH, BLIOpaHHEIE 0 COBCTBEHHOMY BKYCY. BMecTo paii-
ckux KaHap wian 3010TeIX mAsxel AHTanni — AJacka, rae TypOH3Hec CKo-
PO CTAHET OCHOBHLIM 33aHATHEM MECTHOTO HacecHNA, MOMHEIM CUnTaeTe
[MaBATH NO [OABOIHLIM [ElISpaM, XOTH 310 anacHo. Jlyuiiee MecTo gns
IKIOTHUECKOTO YBIICHEHHS] — 3HAMEHWTBIE TIOABOIAHEIE NEILEPht MEKCHKAH-
¢Koro nonyocrposa FOkatan. B Mome refizepsl, BynKaHb H retyephl Me-
NaHAMK. Cpelu ToYMTATeNEH HHARBHAYAALHOTO QTABIXA HEMANO M TAKMX,
KTO BBIOMPACT BENQCHNISIHbIE TOS3RKH NG cTpaHaM EBponb ik THXHE 3a-
ILTBIBB! HA KOMPOpTabenbHBIX 4-MECTHBIX AXTAX KITACCA «JIHOKE» 10 PEKaM W
kananam LenrpansrHoil v 3arranHoit EBponsi. 3TH TYPHCTEL YIOT NPeAnQUH-
TAIOT 3K30TUKE. J[JIA [YPMAHOB YCTPAUBAKTCA CIICEMANIBHEIE «TACTPOHOMM-
YyeckHe» Typht, Boe BOnbIeH MONyJIAPHOCTBIO TIONB3YIOTCH TYPhI KOHpec-
cyonanbibie, M He TOALKO MO XPHCTHAHCKWM CBATHINAM Mapauns, vo v no
OYINKCTCKUM MOHACTRIpAM Byrana n Henana, 3a6poiteHHBIM HHAYHCTCKHM
xpamant. JHOOKMTENM OCTPLIX OILYINEHHH yeTpemnaloTea 3 FOwHyo AMepu-
KY, B AHALI — FIOKATATLCS Ha TOPHBIX NbLKAX,

Sucnarncus apie30noe0 mypuiMa IPOABISETCA B TOM, YTO B CTPYKTYpE
TYPHCTCKHX MIOE3A0K HADMIOAASTCS TEHACHLLHMA K YBEAWYCHHIO WHCAA 10~
€3J10K 3a pyOexK NPy OAHOBPEMEHHOM YMEHBLLICHHH VX BHYTPH CTpaH. Pac-
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WWPAETCA CTIPOC Ha AANbHHE NOS3AKH B SK30THYECKHE cTpaHkl HOro-Bo-
cTouHow Asup, Anonwio, Kuraii. Cornacko nportozam BTO, k 2020 roay
KuTait ctaHet BeAyIUMM TYPHCTCKHM HanpasieHHeM MUpa. Yucno Typu-
CTCKHX NPNEBITHI B 3Ty ¢TpaHy aocturHeT 137 Mnd. CrenylilnMu no
TIOTIYAAPHOCTH HanpapieHHaMu cTauyT CIUA, Ppanuua, Henanus u
ToHKOHMT xaK oTaenapnoe oT KuTtas Hanpasnewne (tabn. 2.4).

Tatbnunua 2.4

Cample nomyaapHbe HanpapacHaa Mupa k 2020 ropy

Konnuecerso JloNa Ha MHpOBOM Jusamnika
Crpana TYPHCFCRHX TYPUCTCKOM phitke | B 19952000 ronax

npHOLITHIL (MH) (%) (%)
Kurait 1371 8.6 8,0
CUiA 102.4 6.4 3.5
Ppaning 93,3 5.8 s
Hcnadus 71,0 4.4 2.4
ToHKOHT 59,3 3,7 7.3
Hranun 52,9 3,3 2,2
Be RkoGpHTaAHHS 52,8 3.3 3,0
Mekcuka 48,9 31 3.6
Poccuiickas Menepaumsa 47,1 2,9 6,7
Yemuckas Pecnybnnka 49.0 2.7 4.0

Beero k 2020 rogy KonHW4ecTBO MEXAYHAPOIHBIX TYPUCTCKHX fIpH-
BeITHIT cOCTABHT 1,6 MNP M B TPH pa3a NpeBLCHT MoKasaTeau 1995 raona.
ExeaHepHbIe PACXOAbl TYPHCTOB COCTABAT IO 5 MDA EONAAPOB (HCKITIO-
yas aBuanepeBo3ki). KpynuefyuMy cTpaHaMM — DOCTABWNKAMN Ty-
puctos 6yayr [epmanua (163 Mnd noesnok), Anouus (141 man), CIHA
{123 man), Kurtait {100 mnn), BenmvkoOpuranua (96 mnn),

BaxtHOH 4yepToit COBPEMEHHOTO PA3BHTHSA CTIPOLA ABNACTCA IKOAOZU ~
sayun moinenus nompedumened. TIpOUCXOONRT OCO3IHAHHE XPYIKOCTH
OKPYKAIOWEH CPpeakl W €& HEPA3PLIBHOTO EAMHCTEA ¢ YeJJOBEYECKHUM 06-
IECTBOM. DKONOrMYECKOEe CO3HAHUE JAHHMAET MTPOYHYIO MOIULHIO B £B-
POTIEIHCKHX CTPAHAX, BO MHOIOM OMNPEALNssi SKOHOMHYECKYK) NOMHTHKY
KaK npeAnprHHUMATENSH, TAK U NPABMTEIBCTB.
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HaMeHReTCA ¥acmomHochts i OAUmeAsRoCmb TYPUCTCKHX MTOE3A0K.
UacToTHOCTh MMEET AWINOCPOUHYIC TEHISHUMEO K POCTY, AUTENLHOCTh — K
ymeHbileHHI0. [IPHYHHA 3aXII04AETCA NPEXKALS BCETO B CTPEMACHNY T10-
TpeGuTenel K Tak Ha3plBaeMOMY «PaCIUETIEHHIO» OCHOBHOTO OTMYCKA.
BaecTo OHOTO JUTMTENEHOTO OTNYCKA B rod MPeinovTeH e oTaaeTea 2—3
KOPOTKUM Typnoesakam (Hanpumep, 11 oHelt neTHEro oTtnycka, 5—7 aHei
OTAKIXA 3UMOM H 2—3 MOE3NKH B BRIXOAHEIS WIH NTPa3fHHYHBIE IHN). Ko-
POTKH#i, HO HHTEHCHBHEIH NO CPABHEHWIO C OCHOBHBIM OTIIYCK OTAMYA-
10T TAKHE OCOBERHOCTH, KaK! _

(O 6onee BEICOKHH YPOBEHDb PACXO/IOB TYPHCTOB 334 OOUH TYPO-AEHb,;

Q donellasg AXTHBHOCTE H MOBUIBHOCTS TYPHCTOB,

CospeMeHHBIA NOTPeGUTEAbL HA TYPHCTCKOM PLIHKE CTPEMHTCA MO~
SYYHTH MAKCHMYM HOBBIX BNeYarIeHHH OT HOE3AKH, UTO IPHBOAHT K k-
mencudrurayuy TYPACTCKOrO OTABIXA, HACBIILEHHIO €T0 IKCKYPCHAMHA,
NMPOryAKaMHu, BCTpeYaMH H T.IL.

Taxkum oBpasoM, CTPYKTYPHEIE U3MEHEHHSA Ha PBIHKE TYPHCTCKHX YCVT,
H3IMEHEHHS YCAOBHH KOHKYPEHUMM, NOBEAeHMA NOTpebuTene BRIHYXKIA-
FOT TYPHCTCKME NPEINPHATHA HCKATE HOBLIE MAPKETHHTOBEIE TTPHEMEL.

MapKeTHHT pacuIpaeT cBou (hyHKUMHU, Aenast 0coOblii aKIIEHT Ha B3dHMO-
OTHOUIEHHMst ¢ MOTpeSuTenamMi, JIQrocpoyHbie B3aMMOOTHOLIEHHS € KITHEHTA-
MH 0BXOAATTS HAMHOFG IS HIEBAE, YeM MAPKETHHIOBBIE PACXOIbI, HEOOXOIMM bie
IJTA YCHASHMS MHTEpECa MOTPpeOHTeNs K yoryre (hHpMBl ¥ HOBOTO KneHTa. Ha-
APHUMED, U3BECTHO, YTO JABOSBAHME HOBOTO KMMeHTa obxomutes dhHpMe B6 pa3
ANOPOKE, YEM OPTaHN3aALMs NPOIAK MMEIOLIEMYCS NOKYTATENO. A eCIM KWIHEHT
OCTANICA HEYACRIETBOPEHHbBIM, TO NOBTOPHOS 3aBOEBAHHE erg BHUMAHWS (3Up-
MOl GyaeT cTouTk B 25 pas foposke. TypuiMm ABIASTCH BbICOKOKOHTAKTHOH cthe-
POM, T KAYSCTBO NPEIKEHNUA HEOTIEMHMO OT KaYecTna oOcyxupaivg, BB
KOQHTAKTE C KNWEHTOM B DOAH NPOORBLOS BEICTYIAKOT NPAKTHYECK BCE COTPYA-
HHKR Mpeanpustis. OHK SINSTIOTCS CBOEMO POAA YaCTRIC NPEANAraeMOro TyYPH-
CTCKOro npofykra. TTooroMy MapKeTHHI IOMKEH ObiTh HEOTBEMAESMOH YACThIO
Pprtocodnu Beerod epcoHana TYpUCTCKOTO NPEANPUITI, a (byHKIMN MapKe-
TUHTA AO/KHBI BBITIOJIHATBCA BCEMH COTRYIHHKAMU, ,H,ZIHHOB 00CTONTENBCTHO
TpeyeT HOBOTO TTONXOAA K YIIPABIEHH KO MAPKETHHIOM Ha TYPHCTCKOM NpennpH-
#TUY. Ero teopeTHqeckoi 1 METOROOTUNECKOH OCHOBOM SIIACTCA KOHLENLMA
MapKETHHIA B3AWMOOTHOLLICHHE.

Konuennus MapKkeTHHIA B3aHMOOTHOWEHHH MCXOIHT H3 TOTQ, YTC TONb-
KO TEXHHKA MapKeTHHTa (KNaccHUECKHIt MAPKETHHIOR B il UHCTPYMEHTA-
PHil) He Ceco0Ha pellUTh NPOGeMBl, CTOSILHE TEPEA NPEATIPHATHEM B
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oBacTH YAOBALTROPEHN HYXKI, 3anPOCOB K NPeANOUYTeHNH noTpebuTe-
neh. CoBeplcHHO OUEBHAHO, YTO 663 HCMOJIL30BAHUA KOMMYHHKATIHB-
HBIX H COUMAABHEIX XaPpaKTepUCTHK {(OpraHH3auMOHHaf KyNbTypa [pea-
NPHITHA, TUYHOCTHBIE XAPAKTEPUCTHKY [IEpCOHana, co3flanne atMoche-
DL A0BEPUA U OBA3ATENBHOCTH, BEPOSITHOCTE 08 CKOHMAHKTHOTO PELLEHHSA
npoBAeMHBIX CHTYALIMIA, THYHbIEe KOHTAKTH) 3pe KTUBHOCTL MAPKETHH-
TOBO{ AeATeNEHOCTH B TYPH3ME OTPAHHUYSHA U HE TIO3BOASET MPEANnpHsl-
THIO Pa3BHBATLCS TAK, KaK TOro TPeOYyeT ppIHOYHANA CHTYAUNSA.

TakHM 00pa3oM, KOHUEITUNA MApKETHHTa B3aMMOOTHOLWEHWH nepe-
HOCHT aKUeHT B MapKeTHHIOBOH AEATEAbHOCTH ¢ TEXHHKU MApKCTHHIA
(MAHEMYAALMA MAPKETHHTOBEIMH HHCTPYMEHTAMMH) Ha COIHANBHEIC 4C-
MEKTH B3aMMOZEHCTBHSA ¢ NOTpeBUTERAMH — PAIBHTHES AOArOCPOMHBIX
B3AUMOOTHOWEHKA. FIpH 3TOM Lielb MApKETHHTOBOH ACATEABHOCTH OC-
TaeTca nmpexHeil — Hanboiee MofHOe YAOBAETRBOPEHUE NOTPEBGHOCTEN
Knuenton. HamensieTcda Toneko cnocol ee JocTHXeHua. B cayuae nosaro-
CPOYHBIX B3aUMOOTHOIIEHWH YAOBICTROPEHHE KNHEHTA JAE€T CHHEPIN-
gecKHH a(deKT, BeipaxkaeMelll B GOpMHPOBAHHUN APHBEPKEHHOCTH H
NPeJaHHOCTH KAHEHTA NPOJAaBUY M B €r0 KOHCEPBAaTHBHOCTH {HeXena-
HHM MEHATH TYPHCTCKOE NIPEATIPHATHE NPH NIOBTOPHHIX MOKYIIKaX). 210
YUpe3sbNaANHO BAXHO ¢ MPAKTHYECKOH TOYKH 3peHua. Heno B oM, ¥ro
TYpUIME O4EHB OTYETAKUBO NpousiseTea abhexT [Tapeto — 20 % notpe-
Bureneit npuHocat 80 % npubriM npeanpusTHIO,

[IpnBepKEHHOCTE NOTPeBHTENEH ABASETCS CBOETO POa YHHBEPCANb-
HBIM KPHTEPHMEM KOHKYPEHTOCMOCOBHOCTH TYPUCTCKOTO TIPERTIPHSTUH,
KOTOPbIi OTPAXAET er0 CNOCOOHOCTD YIEPKUBATH CBOUX KAHEHTOR, Npe/-
Jaras UM HAMBBICLIME UeHHOCTH. ECAn Npon3BOONTEE apTOMODWIRH B
CBOEM XEMAHHK NPEYCIIeTE Ha PRIHKE CTPEMUTCH K «HYNEBEIM Aedekram»,
TO NPOM3BOAUTENL M MPOAABEI[ TYPUCTCKHX YCNYF AOKHEL OBITh ODUHEH-
TUPOBAHEI HA «HYMEBYIO YTEUKY KIHEHTOR».

MapkeTHHr B3aHMOQTHOINEHM T NMPEANAraeT PacCCMaTPHBaTs KKA0E
BIAMMONEHCTRHE TYPHCTCKOTO NPEATPHATHS ¢ KIHEHTOM KakK WHIAHBH -
ayajbHoe. OTHOLIEH WS ¢ NOTPeGHTENIIMH ABIAIOTCS MPKH 3TOM BaXHEd-
WHM (Hapasy ¢ PUHAHCOBBIMU, HHPOPMALKOHHbIMH, MATEPUATLHBIMH
U T./1.) pecypcom, KOTOPbBIM BAAAEIOT NpeanpusTied. [IoCKOABKY OTHOHIE-
HHS CO3NANI0T U PA3BHBAIOT JIIOAH, TO OCHOBHBIM (DaKTOPOM YCHEXa Ha
PLIHKE CTAHOBHTCH HE CTOABKO MpeanaraeMbiit TYPHCTCKHIl MPORYKT,
CKOJIBKO MHTE/UIEKT, CIIOCOOROCTH, AMMHOCTHBIE XapakKTEPUCTHKH Nep-
CORaIA, KOTOPBIEH OCYIUECTRBAAET KOMMYHHKALIMIO ¢ NOTPEOUTEAAMU Ty-
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puctekux yoryr Tak, mo olenkaM «TYpUCTCKOH AenoRoi razeTsl» {Poc-
CHA), KOHTAKTH ¢ [OTpeOUTeAaMH B 68 % cliydyaep NpephiBaloTesa Ha-3a
TOrQ, YTO OHH YYBCTBYIOT HEBHUMaHMe K cefe, W ANLlb B 14 % cnyuaes —
H3-33 HeJOBOMLCTRA MpeLIOKEHHBIM ApoaykroM. OTClOa BeITEKAET YPe3-
BhIYaiiHasl 3HAUUMOCTh pacIipocTpaHeH KA cpeld COTPYIHUKOE MPeanpH-
ATHA thunocoGUM MapKeTHHTa B3aWMOOTHOIEH W, KOTOpass 3acTABIsSIET
HX AyMaTh O KNUEHTE H AEATE BCE ANS TOro, yTOOHI roanepAHBATL NTpEi-
cTaBfeHHe 0 HEM KaK 0 HauBbicillel HeHHocTH, BHetHuit mapKeTHHr (Ha-
UEAEHHBIA HA PLIHOK) DPUBOLHT KIHEHTOB B OPHC TYPHCTCKOTO Npel-
(PUSTHSL, HO OT HEro [TeAb3bl HEMHOTO, EC/TH COTPYAHUKH HE OTIPABAAIOT
oXuJaHuil potpeGureneit. [lepconan nomkeH GpIThH B COCTOAHHM CNENO-
BaTh MOXEAAHWAM KIHEHTOB, aHATH3HPOBATh UX ¥ HAXOOAMTEL BHIXOD U3
«HELTATHBIX» CUTYAUNH.

B pamMKax MapKeTHHIa B3aWMOOTHOILEHHIA TYPUCTCKOE TipefinipHATHE
AOJIKHO ONPENeHTh YPOBEHb, Ha KOTOPOM OHO Xefa/io Gbi CTPOHTD B3a-
HMOOTHOLUEHH! ¢ PABAHYHLIMH CEFMEHTAMH PblHKA U OTAeNbLHBMHA NO-
TpeGuTenamMu. HeobxoauMo pasfinyaTh clenyioniue ypoBHH B3aMMOOT-
HolieH Uil ¢ NOTpedOuTeRaMuU;

QO naccugnmii (MeHeakep HPONALT NIPOAYKT W Niajiee He WPENNPHHN-
MaeT HHKAKHX NelcTBHIT);

Q peazupyrowuis (MeHeIKep NPORAET NPOAYKT H NPOCAT KAHEHTa 06~
pPamaThLes, KOrAa ¥ HETC BO3HMKHYT npobiieMbl);

O omeemcmeennsill (Mepe3 HEKOTOPOE BPeMs NOCNE NPOAAKMU TTPO-
OYKTa MEHELKED HHTEpECYeTCA MHEHHEM KIHEHTA O KAUeCTBe);

Q npoaxmuensiii (MeHeIKep NEPROIHYECKH TIOANEPKHBALT OTHOLHE-
HEHsE C KTHEHTOM — NO3ApaslieHHe K Mpa3iHUKy, KaTA10F K CE30HY H T-i1.);

O yposens napmuepcmaq (HellpephiBHan paboTa ¢ KNHEHTOM, YTOOkI
NOGUTHECA MaKCHMAaNbHOH cTereHH TPHBepXeHHOCTH NMoTpeduTend).

A% HamaXkKBaHHA AONrocpoyHOTO B3aMMOAEHCTBUS ¢ noTpebuTe-
JSIMH MOTYT UCMOIB3OBATLCA PAsIHUHBIE HOMXORE, BKIIOWAKIIHE:

O npepocTabiAetse KWIHEHTaM (PUHAHCOBBIX JIBIOT;

O npeflocTaBRenYe Hapaay ¢ GUHAHCOBBHIMM BONOIHHUTENLH HIX ALIOT;

O noaxnouerHe K GHHAHCOBBIM H ONIOIHHTENBHBIM NTbI'OTaM CTPYK-
TYPHBIX CBA3EH,

TakuM 00pasoM, KOHLENIHA MApKeTHHIA B3aMMOOTHOLUEHHE opH-
€HTHPOBaHa Ha NPeAOCTARICHHE TOTPEOHTEIIO KAYECTBEHHOTO OGCIY KU -
BaHMA. Mepoll ycliexa ee peanu3allMy ABASETCS BLICOKHI YpoBeHS YIOB-
NeTBOpeH s KIHEHTOR B TeYeHHE WTHTEALHOTO BpeMeHH.
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2.6. OCHOBHbIC YCAOBHA NPUMEHEHUS
H NPHHIGB] MAPKETHHIA B TYPH3ME

Kak n noGoe 3k0HOMUMECKOE ABIEHHE, MAPKETHHT B TYPHIME Tpe-
6yeT DA CBOETo NpHMeHeHHA N 3¢beKTUBHOTO Pa3BUTHS PAL YCIOBH:

O rayGoKoe HAChIIEH Me PHIHKA YCIyTaMK, T.€. CYIUSCTBOBAHHE PRIHKA
noKynarend;

O octpas KoHKypeHTHas Gope0a TYPHUCTCKHX MHUPM 3a NpearoyTe-
HHA TIoTpebUTENei;

O cpoBONHEE pHHOYHEIE OTHOWEHNS, T.€. BO3MOXHOCTE 0e3 aliMN-
HUCTPATHBHMX OrpaHudeHHil BEIONPaTh PRIHKK cObITa, HEIOBLIX NApT-
HEPOB, YCTAHABIUBATH 1[€HbI, BECTH KOMMEPYECKYIO paboTy U T.4.;

Ll ceoboaHaa AeATENFHOCTE AAMHHHCTPAUKM BHYTPH TYPHCTCKOFQ
MpeANPHATHA IO OrIpeAeNeHHIO Uesic i (pMPMBI, CTPaTerHil, ynpaBneHyec-
KHX CTPYKTYD, PaclpeIeNeHHIO CPeACTB 110 CTAThAM OX0/KeTa W T.A.

[MepBrie ABa yCnoBHA ONPEASTAIOT BOIMOXHOCTE H HEOOXOANMOCTE HC-
TONB30BAHIT KOHUENIMH MapkeTHra. Bropble obvenosnnsaior adibexrns-
HOCTL PeaNH3alny KOHUEIIMH MAPKETHHIA HA KOHKPETHOM TYPHUCTCKOM
APeaNPUATHH, KOTOPOE SRISAETCS OCHOBHBIM 3BEHOM NPEATTPHEHMATENRCKOR
OeATENLHOCTH B Crhepe TypU3Ma. DKOHOMHUSCKH CaMOCTOATENILHEIE TYPUCT-
cKHe (pUpPMB] B YCIOBMAX PBHIHKA BBIHYXK/IEHBI HCTIONL30BaTh CHCTEMHBINA
AOAXOL K Peanu3aiiii KOHUENIEWH MAPKETHHIA, TAK KAK XKECTKas KOHKY-
PEHLMS TUIIAET ITpaBa HA KU3HE MODYI0 GECCHCTEMHYIO JEATEAbHOCTD.

M3 cymHoCT™M MApKETHHIA TYpH3Ma KAk cucTeMbl (cM. naparpad 1.3)
BLITEKAIOT OCHOBHBIC €0 NPHHLHITHL, T.e. MONOXKEHHS, OOCTOATETECTRA, TPE-
BOBAHHUA, IEHALNHME B OCHOBE MAPKETHHFA W PACKPHIBAIOLIHE M0 HA3HAvYeHUe.
CYIMHOCTL MapKETHHTA, KAK OTMENIOCH BEIIIE, COCTONT B TOM, YTODE! npeit-
JNIOXEHNE TYPUCTCKHX YCIYT B 0BA3aTCNBHOM NOPSIAKE OPHEHTHPOBANIOCH HA
NMOTPEBUTENA H NOCTOSHHOE COTIIACOBAKUE BO3MOMCHOCTEN NpPennpUaTHs ¢
TpeOoBAHNAMY PbiHKA. FICXORA U3 3TOrO, A MAPKETWHIA B TYPH3ME Xa-
PAKTEPHBI CASAYIOUINE OCHOBOTIONATAICLUINE TEPHHIHIIBL.

O Opsentanus na d¢gdexTHsroe pelleHne npodiem KOHKPETHBIX o~
TpebnTeneil. PriHOK 0GpasyioT NoTpeGHTENN ¢ ORPEAETEHHBIMM OTPeb-
HOCTAMHU, N1 YAOBNETBOPEHHA KOTOPBIX OHH KENAOT H CNOCOBHE NMPU-
OOpecTH TYPHCTCKUH NpodykT. UMeHHO HACHTHMUKALUN 3aMpOocon Mo-
Tpebuteneit 8 MApKeTHHIe MpuaaeTca ocoboe 3Hadenue. [peanaraeMble
Ha PLIHOK NPOAYKTHI AOMXKHBI PACCMATPHBATHCA NPEAPHATHEM C y4e-
TOM TOTO, HACKONBKO OHH MOTYT IOMOYE B PEUICHHU MX NPobAeM.

0 HaneneHRoCTs HA YeTKO BLIPAKEHHBI KOMMEDISCKHIt Desy/LTaT, HTO JUIA
{h1pPMB! B KOHEYHOM CUETE CBO/IMTCA K OBAAEHHUKY HaMeueHHOEt ToeH pelHKa
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COOTBETCTREHHO €€ AONTOBpeMeHHEIM LeaM, ChopMynHposas 3TH e, ofl-
pefeAIOT TPH [IABHBIX KOMIOHEHTA MaPKeTHHIOBOM NEATENBHOCTH! CPOKH,
PECYPCHI, OTBETCTBEHHOCTE, OTCIONa OPHEHTAUMA Ha JOMrOCPOIHOE NPOTHO3N-
POBAHME BCEH MAPKETHHIOBOH CHTYALMH, HAYWHAA OT ILAATEKECNOCODHBIX No-
TpeBHocTell HaceJeHNA M 3aKaHWHBAS COBCTBEHHBIMN BOIMOXHOCTAME B YTON
nepcnekTise. B oTmitiye or KOHREN WY NHTEHCHUKAUMY KOMMEPYECKHX YCH-
JNiE, KOTAA GCHOBHOH 3amaucit ARNIETCA KPATKOBPEMEHHOE YBETHYEHHE obbe-
Ma, TIPH OPHEHTALIMHA HA MAPKETHHT TYPHCTCKOMY MPEATIPUATHIO TpeGYIOTCA
Gostee ATUTEABHBIE TIEPHO/ALI BpSMEHM JUIST [UTAaHUPOBAHKS W PEATH3ALMH Me-
ponpisTiiil. Peajizauss TAHHOIO NPHHLIMIA B COMETAHWH C HCIIONLIOBAHHEM
METOAOB CTPATErMHECKOr0 MEHEAKMEHTA 00eCTIEUMBALT BOIMOXKHOCTH Pa3Bl-
THA PEINPHATHA B YCROBHSTX IHHAMUYHOCTH W HeCTaOMABHOCTH BHEWIHEH cpe-
b, PEIYCMATPHEAS UCMOALIOBAHHE COOTBETCTBYIOLMX MEXaHH3IMOB Hbdek-
THBHOIT aJanTallMK K H3IMEHSILENCA CUTYaLlHH,

0 KoMieKCHBA MOIX0R K AOCTHKEHIO BOCTARICHHLIX Heel, ROCKOITBKY
yenex 00eCTICUHBACTCS TOABKO Beeil COBOKYNHOCTBIO CPEACTS MApKETUHTA, B3~
TBHIX BOB3aMMOCBA3H H B3aHMCODYCIORIEHHOCTH. KoMIUIEKCHOCT O3HAYAeT, YT0
onpeAeeHHble MAPKETHHTOBEEE JEHCTBHA (AHAMTU3 NOTPEBHOCTEH, MPOrHO3N-
POBaHME KOHBIOHKTYPBI PBIHKA, H3ydeHle TYPHCTCKONO NPOAYyKTa, peknama,
CTHMYAHPOBAHKE COBITA K T}, BIATHIE CaMyt N0 cede, He CROCOOHBI 00eCTIeYHTh
Toro HbibeKTa, KOTOPHIi AT NPHMEHEHNE MAPKETHHIA KAK CHCTEMBI.

U MaxcuMansaeiii yueT yeAoBHiA U TpeGoBaHIi BLIGPAHHOIO PHINKA ¢
ONHOBPEMEeHHBIM leAeHATIPABICHHLIM BO3JCHCTBHEM Ha Hero. OpHeHTalns
Ha PBIHOK, fleKallasg B OCHOBE MapKeTHHIA, He MOXeT OblTh HHAupDe-
peHTHOI. B GonbluMHCTBE coy4yaeB HEOOXOAHMO pasAcieHNe MOTeHLUH-
ANLHBIX NIOTPEOUTENEN HA TPYIILL, KOTOPEIE, C OAHON CTOPOHBL, AOAXKHEI
QBT 110 BO3MOXHOCTH OOHOPOAHBIMH 10 MHOTHM CYLIECTBEHHBIM NMPH-
3HAKaM, a C IPYro#l CTOPOHBI - LOCTATOMHO IIPCICTARNS HHBIMH At 00ec-
neueHHA 3bdekTHBHOTO ¢OBITA. TaKoit NOAXON, NMONYYHBIIMI Ha3BaHHe
CEZMEHMAUUY PHHKA, TOIBOAALST TIPEATIPUATHIO TPHCTTGCOBUTECS K cne-
UHPHYECKHM MOTPeGHOCTSM ROKYNATENEH, OTMEXEBATHCA (HACKONBKO
3TO BOIMOXKHO)} OT KOHKYPEHTOB H pa3paboTars cBOK cOGCTBEHHYIO Map-
KeTHHIOBYIO CTPATEr#). MakcHMalbpHEIN yueT TpeGOoBaHMIT ppIHKA 10N~
KeH OPraHuYeCKH COYETATLCS C LeNeHanpaBieHHbIM BO3ACHCTBHEM Ha
Hero U1 TOTe, YTOOR 00CCIEYHTH NPEANOUYTHTENLHOE OTHOLIEHKHE NO-
TpebHTenel K npeanaraéMeIM NPOAYKTAM H GHPME B LHEJTOM.

QO AKTHBHOCTDB, HACTYNATEABHOCTL, NPENPHMMUHBOCTE, 4TO Obecne-
YHBACT GBICTPYIO H 3hdeKTHBHYIO PEaKIIKI0 HA HIMCHEHHA BHELWHEH No
OTHOLIEHUIO K (hitpMe cpedbl. Bed 31oro HeBO3MOXKHO JOGUTECT KOMMED~
YecKOTO yCIexa H IOMYYATHs KOHKYPEHTHEIE MTpeuMymecTsa. SdubekTHp-
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{0 paGoTaTh MOXET JIMLIL TO NPEANPUITHE, KOTOPOE TBOPYECKH TIPHME-
HAET KOHUETILIKIO MAPKETHHTA B CBOSH NEATENLHOCTH, MOCTOAHHO HMUIET
B PpaMKax 5TOH KOHUEMUHH HOBBIE CIIOCOBH afaNTAllHH K NOCTOSHHO
MEHAIOUWHMCH YCNOBHAM CYIHCCTECBAHHA.

MepedncnedHble MPUHLATBL PEATH3YIOTCA B TOMOLIBIO PSa MAPKETHH-
FOBBIX IEHCTBIE, OCYLIECTBAAEMBIX B OMPEAETCHHON NOCAENOBATENBHOCTH.

2.7. TexHosiorns peanu3anyy KOHLENUUH MAPKETHHrA
HA TYPHCTCKOM NpeNpUATHH

B 3apyfexHOil W OTEeYeCTBEHHOH TEOPHM W TIPAKTHKE HET SIMHOTOD
MHEHHS H IOAX0AA OTHOCUTENBHO COMEPRKAHUA W MOCHEN0BATEIBHOCTH
peany3alli KOHUCNHAY MApKEeTHHTA, OCHOBBIBASCE HA IPMHUMNHANL-
HOH MEeTOJOMOTHH MAapKETHHIA KAK PEIHOYHOW KOHUETIIHH YTIPaBieHHSsI,
FIOMBITAEMES HAHTH B HEKOTOPOM CMbIC/IE YHUBEPCANBHBII TIOAX0 K OT-
peleNeHHIo H ONTHCAHUIO MAPKETHHIOBOH ACATENEHOCTH H MIPHBEACHNIO
€€ B IOQTHYCCKH HEMPOTHBOPCUHBYK) CHCTEMY.

Ecsi MBl paccMaTpHBaeM MAPKETHHT B TYPM3ME KAK CUCTEMY, TO A0JT-
XKHBI HCXONHTE M3 TOTO, YTO OHA CONEPXHT B cebe ONpeleNeHHblie COCTaR-
HBLIE HaCTH. BRlZenaa U paccMaTpHBasd UX BO B3aWMOCBA3H W B3AHMONEH -
CTBHM, MOXHO OMEPTUTh OCHOBHLIE KOHTYPH PEaiM3ALNN KOHUETILMH
MapKeTUHTa Ha TYPUCTCKOM npeanpusarun (puc. 2.3).

AHanua
PBIHOYHBIX BO3MOXHOCTEH

v

CnpeneneHue
NePCNEKTHBHOrG LENEBOro PeIHKA

v

Bribop
MapKEeTHHIOBOH CTPaTerHH

y

Paspaborka
KOMITAEKCa MApPKeTHHIa

v

PaszpaboTka
BCITOMOTATENbHBIX CHCTEM MAPKETHHTA

Puc. 2.3. Texsonoria peamuiatif KOHLETILIMH MAPKETHHTA Ha TYPHCTCKOM HPERNPHsITHIz
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[Ipoliecc MapKeTHHTOBO 1eATeTLHOCTH HAYHHAETCA ¢ AHAJIN3A Pbi-
HOYHBIX BO3MOMCOCTEI. JTa 3aA34a pellasTca MPOoBeaSHHEM KOMITIEKCA
MAPKETHHIOBLIX Ucciieaosanni. MIx pesynsratom aBisercs aHanus me-
XORHOM CUTYALIMW M KOHKPETHBIC PEKOMEHIALINY 1O ONPeasISHHIO Nep-
CHIEKTUB AEATENLHOCTH TYPOUPMEL € YIETOM Hanbosee MPHEBIEKATENb-
HBIX HANPABNCHUI BNOXKeHUA KanuTaaa. Ha ocHoRe conocTapIeHUs Bhi-
ABACHHBIX DBIHOYHBIX BO3IMOXHOCTEH ¢ UENAMH M pecypcaMu
OPENNPHATHA BLLAETIIOTCA €10 MAPKETHHIOBbIE BO3MOXHOCTH,

OrnpeneneHHe MAPKETHHTOBLIX BO3MOXKHOCTEH MO3BOASICT OCYILIS-
CTEMTH BHIDOP HANGONEE MEePCIIEKTHBHBIX HEIEBBIX PhIHKOB TYPUCTCKON
dupMel. Takoi noaAXxoa MO3BOJAET HE PACTBUIATH MAPKETHHTOBBIE YCH-
ans, paboTast Ha Beck PHIHOK, 2 COCPEAOTOUUTE HX HA YAOBIETBOPEHUH
noypeOHOCTE i HIOPAHHBIX IPYNN KANEHTOB, OOCIYXHBATE KOTOPBRIX NPea-
NPHATHE B COCTOAHHMM M EMY 3TO BLITOAHO.

OsiHa 13 BaXHef WINX 331a4 MAPKETHHTA COCTOUT B YCTAHOBREHUH
MAKCHMATBLHO BOSMOXKHON IIAHOMEPHOCTH B AEATENBHOCTH TYPHCTCKO-
o RPEANPUATHSL. DT 0BeCMeUMBASTCS NMYTEM BLIGOPA OIFTHMATILHOA Map-
KETHHTOBOIT €TpaTerni. TeM CaMbIM YMEHbLLIAETCS CTeNeHh HeolpeneteH-
HOCTH 11 PUCKA B MAPKETHHFOBOW AEATENIbHOCTH W 00eCIEIHBASTCA KOH-
HEHTPAUWA PeCYPCOB HA BbIOPAHHLIX IPUOPHUTETHLIX HAIPABREHHMSIX,
CTpaTeryl KOHKPETH3UPYIOTCA B TIPOTPaMMax.

MpakTHuecKas peanH3allys CTPATETHH MAPKETHHIA CBABAHA ¢ BEIOOPOM
CpeacTB, 06eCre MBaIOILMX MATEPHATM3ALHMIO MOCTABAEHHBIX LIENEHA 1 33~
nau. [TosTomy BakHelilee Mectd B MADKeTUHTOBOWM JAEATENBHOCTH 3aHUMA-
€7 pa3padoTKa KOMILIEKCA MAPKETHHIA. DTO COBOKYIMHOCTD CPEJICTE BOIEH -
CTBHS Ha NOTPeOUTeASH LCEBOTO PEIHKA € LIEJTHIO BBI3BATH Y HUX XKENAEMYIO
OTBETHYH} peaktiiio. OCHOBHBIE AREMEHTHL YCNEUHO yHKUHOHMPYIOLIETO
KOMIIIEKCA MApKeTHHIA TYPUCTCKOM DUPMbI NPeACTARNEHB] Ha puc. 2.4,

KoMmueke MapxeTHHra

/T 1N

Llenepol plrinox

TypucTcknii KommyHuKALmH

OPOIYKT Uena

Comr

Puc. 2.4, OcHOBlLIE 3T€MEHTH KOMITIEKCR MAPKETHEHTA
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B nociennee BpeMs 4acTe BRIOCAIOTCS elle HECKONBKO COCMAgARi0-
X KOMAAeKCA MapKemunaa:

O nepconan, ero kpannduxauus ¥ obydyenue;

[] npollecc NpefOCTABAEHHUSA YCIAYTH,

O okpyxeHue.

TYPHCTCKHiT OM3HEC YHUKATEH B TOM CMBICHE, UTO Hepcoras MPCAnpHA-
THit — 3TO YaCTh TYPHCTCKOTO NPOAYKTA. [OCTETTPUHMCTBO, A00p0KENaTENb-
HOCTB — [JIABHOE YCNIOBUE JVIA BCEX CNYKAWIMX, & HE TOALKO CIELHAIHCTOB
N0 HEMOCPEACTEEHHOMY 0GCIYKHBaHHIO NoTpeGHTeRel. Mapkeruur aon-
XeH OBITH HEOThEMIEMON YacThI0 HIOCODIH BCEH OpraHH3aluy, a PyHK-
HMH MAPKETHHIA BRIIOAHATLCH BCEMH cOTpyAHuKamu. KnodyeBoi dhakrop
KOHKYPEHTOCTIOCOGHOCTH TYPHCTCKOIO NPERMPUATHH — 3ITO Mepbt (Mepo-
NPUATHA) MO MOSHIHALNH TEOPYECKOH aKTHBHOCTH KonfekTHEA. M3BecT-
HHIH CTIEIIHANKCT B 0ONMACTH KYABTYpHI obcmyxueanua P Hopman Been cne-
LHHankH bl TEPMUH ¢MOMOHT HCTHUHBI», OH HACTYIIA¢T TOTAA, KOTdd COTpya-
HUK HPSONPHATHI ¥ KINEHT BCTYIAKT B HENOCPEICTBEHHbIA KOHTAKT.
TocneacTsHs TAKOTO KOHTAKTA CNAato NOAIAIOTCs BIHAHHIC CO CTOPOHBI (OHp-
MbJ. HapsIKi, MOTHBALIHS, YMEHHS, HCTIONB3YEMBIE MPEACTABHTENEM TYPHCTCKOTO
MPSAMPHATHA, € GEHOH CTOPOHBL, OXKHIAHHS Y [IOBEACHWE KITHEHTA — C APYIOi,
CO3MAIOT KpoKece NPEIOCTaRIeHHA yenyri. Maeio P HopamaH 3anMceTBoBan y 10-
[€anopoB, KOTopPhIE MCNOJTE30BANIH STOT TEPMMH, YTOOH OTMCATE MOMEHT, KOTAA
TOpeanop CTOWT Mepea ObIKoM Ha puHre. HecMoTpa HA Bee 06yIeHME M TORTO-
TOBKY TOPeaziopa, OHO EN0 HEMPABMIILHOS MBHMECHHE WM HENPEACKAIYEMOE
ABKeHHe ObIKA MOXKET IPUBECTH K TIAYEBHOMY Mcxomy. TOUHO TAK e NpH R3a-
HMOSCHCTBHH COTPYAHHUKOB H KNHEHTOBR OINKOKA, TOMYIIEHHAA COTPYIHHKOM,
WIH HEBOIMOXHOCTS BRIITONHHUTE HEMNPEABUICHHYIO MPOCKBY KITHEHTA MOIYT 3a-
KOHYHTBCA TEM, ITO OH He GyAeT VIORIETBOPEH OOCHYKHBAHHEM.

BaxkHsiM (GaKTOPOM BEICOKOKAYECTREHHOPO OOCAYXKHBAHNA KINHUEHTA
SIBJAETCA OKPpYICEHIe — BHEIUHHWIH BUA 34aHHA, odopMicHe odHca, mMe-
ek, 000pyI0BaHKE, OPITEXHHKA H T.A. ATMocdepa NpeaIoKeHUS MPo-
Aykra ((bHanueckad cpena) BOCIIPHHHMAETCHA C NOMOILBIC OPTAHOB YYRCTD
(3penus, cnyxa, oDOHAHUSA, OCA3AHHA) M OKA3bIBACT BAMAHME HA NOKY-
NATENLLCKOE MTOBEACHWE YETBIPLEMA crocobaMn:

0 MOXKET CAYKHTh HOCHTENEM UHMOPMALMH /IS TOTEHIIHANBHRIX O~
Tpedburensit;

O MOXET CIYKHTL CPEHCTBOM MIPHBAEHEHHS BHUMAHHA KIHEHTOB,

O moxeT GLITH HOCUTE/IEM OIpPeAeIeHHOTO hdexTa (LIBeTa, 3BYKH H
CBOMCTBA NOBEPXHOCTEH OKPYXAIQUIHX KIIHEHTA NPCAMETOB BO3ACHCTBY -
IOT Ha €ro CO3HAHWE H NOOYKAAKT K NMOKYNKE);

0 moxeT co3magatk ONpeAeNeHHOE HACTPOEHHE,
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YYHTLIBAS YPE3BEIYANHYIO BAKHOCTE KOMIUIEKCR MApKETHHTA B paM-
Kax obHel MapKeTHHIOBO CTpaTertit, pa3pabaTeiBalOTCs YaCTHLIE CTpa-
TEerH| MO BCEM €TO OCHOBHBIM AEMEHTAM:

() npoAYKTOBAA CTPATETHS;

(d ueHOBaAa CTpaTerus;

{J cOwITOBAS CTPATErHA;

0 KOMMYHHKALHOHHAS CTPATETHS.

Hpodyxmosas cmpameztin NPeAYCMATPHBACT Pa3PabOTKY TYPHCTCKOTO Apo-
AYKTZ, B HAUGONBINEH CTEMEHH COOTBETCTBYIOLIETO MOTPeGHOCTIM TYPHUCTOB, a
TakKe pazpaboTKy H BHEAPEHYE HA PLIHOK HOBBIX TYPHCTCKHX YCJIVE

Henosar empamezua NOAPa3yMEBAcT ONpPEACSIcHUE NIOBERCHNISA NPei-
APHATHY Ha PEIHKE B pacyeTe Ha JUTHTEIBHYIO NIEPCIIEKTHBY M LIEHOBOH
TAKTUKY Ha Oosiee KOPOTKH HePpHOL NPUMEHNTEAEHO K KAKAOMY TYPHCT-
CKOMY IPOAYKTY, 8 TAKKE KOHKPETHOMY CEFMEHTY DBIHKA.

Choimogas cmpamezua BKITIOVACT ONpeAcneHKe Kananon, Gopm H me-
TOAOB KOBEAEHHA TYPHCTCKOLO MIPOAYKTA A0 NOTpebHTENA,

Kommyrnuxayuonnas cmpamezus ONpeieisieT NeJeHATIPABACHHYIO Besi-
TENLHOCTD TYPHCTCKOM (PUPMBEI IO PACTIPOCTPAHEHUID NOOKUTENbHBIX CBE-
MeHWE o ceGe 1 o ceoeM NpoaykTe. K 3Toil AeaTentsHOCTH OTHOCSHTCS peka-
Ma, CTHMYTHPOBAHWE COLITA, IHUHLBIE APONRKH, NIPONAralaa, a TakcKe yqa-
CTHE B BRICTABOMHLIX MEPOIPHATHAX H POpMHPOBaHIE (hHPMEHHOFO CTHIIS.
B ycnoBugX pasBUTHA MAPKETHHIA B3AaNMOOTHOWEHUH pa3paboTKe KOMMY-
HMKATHBHOMN CTPATETH AOMKHO YHSAATESSH CaMOe TPUCTANBHOR BHMMANE,
B ee paMKax HEOOXOAUMO MPEAYCMATPHBATE HE TOMBKO KMACCUYECKME ME-
PONPUITHE, HO U MEPH 1O QOPMUPOBAHHIO H CIITHMU3AUHH JIMYHOCTHEIX
KOMMYHHKALNH, oblesni, B3aMMOaeicTBHIL.

TIpy paspaboTKe KOMIUICKCA MAPKETHHTA B LEAOM H 4aCTHBIX CTpa-
Teru#l M0 COCTABNGIOLINM €70 INCMEHTAM HeAeco0bPasHo PYKOBOACTRO-
BAThCA CHEAYIOULMMI MPURULIRAML

O nocaedosamensrocm, KOTOPRA 06eCNEYNBAET COTIACOBAH Me Ane-
MEHTOB KOMILIeKCa MapKeTHHra. Tak, HalpHMep, BRICOKOE KAYECTBO TY-
PHCTCKOTO MPOAYKTA TOJIKHO COMPOBOXKAATHEA KAYECTBEHHON peKnaMoii
W HE3YKOPH3IHEHHBIM OOCAYHKHBAHHEM KIIMEHTOB;

U g3gewennoeo nodxoda, KOTOPRIH IPEANONATAET HCCAEAOBAHMUE H YUET
YYBCTBHUTENBHOCTH PEIHKA K TIOCTOSHHO W3MEHSIOWHMCH NEPEeMEHHBIM,
GOPMHUPYIOIHMM €T0 KOHEBIOHKTYDY;

Q) yuema uzmenentn Grodxwcemubix pacxodos, ONPEISIAIONIEN) HEQOXOAM -
MOCTL CODUIHOAEHUA GIOKETHON BUCUNNNKHD U KOMTUIEKCHOCTH B NIAHH-
POBAHUI CYPYKTYDLI KOMITIEKCA MAPKETHHTA. PallMoHANEHOCTE B PazyM-
HOE COUETAHME HHCTPYMEHTOB MapKeTUHIA T KAOKAOH KOHKPETHOH CHTY-
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AllMK HA PBIHKE AOMKHE OBITE OCHOBOH 3¢heKTHBHOMO HCMOIB30BAHNA
CPEACTB NPEATpUATHA. [TOITOMY A8 KAKAOTO codeTaH N INEMCHTOB KOM-
ILAeKCA MAPKeTHHra 1enecoobpasHo ONpeieNTh 3aBUCHMOCTE H3IMEHEHU
OfREMOB MPOIAX OT 3aTPAT Ha MAPKSTHHI, A TAKKE JIAHHPOBATE KATbKY.1H~
LIMEO 3ATPAT M0 BCeH CTPYKTYPE MAPKETHHIOBLIX MEPOTIPHATHH.

Insa obecrnevedHs (PPeKTHBHOCTH YTIPAaBAEeHWA MAPKETHHIOM Tpe-
Gyerca pazpaloTKa ero BCNOMOTATEIBHBIX CHCTEM:

O MapkeTHHroBOH WHOPMAIKH,

O opraHH3alMH MAPKETHHIA;

J MapKeTHHIrosoro KOHTpons.

Cucmema mapxemunzosoi urgopmanuy odecrieynBasT NOAYCHWE, CHC-
TEMATH3ALIHIO, OIIZHKY H HCTIOIE30BAHHE CBEASHHI, XapaXTePH3YIOUIHX CO-
CTOAHKE BHEIUHEH W BHYTPEHHel cpelm TYPUCTCKOTe npeanpusatisa. bes
OOBLEKTHBHOM, aKTYATbHON, AOCTATOYHO MOSHOH MapKeTHHIOBOH WHOOpP-
MallHH HEBO3MOXHO NPUHATHE OTICPATUBHLIX U CTPATCTHYECKHX PELIEHMIR.

Cucmema OPZARNU3ANLN MAPKEMUAZE HAIPABIICHA HA CO30aHHME COOT-
BETCTBYIOLIEH OPraHW3alHOHHOH CTPYKTYRBI TYPUCTCKOTO NPEANPHATHA,
obecrieynBapLlciH PeaNU3aALMI0 MAPKETHHTOBRIX MEPOIIPHATHH.

ﬂ,ﬂﬂ MOCTOAHHOPO CJICKEHHSA 34 BBIMOJHEHHOM MApKCTHHIOBBIX CTpa-
TETHH M NPOrpaMM COZNACTCH CHOMEMA MAPDKETRUHR08020 KOHINPOAA.

Ha RrpaKkTHKe TEXHONOIHA pealu3alvi KOHUENMUHMH MapKeTHHIa
OvYeHb TacTHUYHA. OHA MOXET MEHATb U CROK CTRYKTYPY., U MECTO OT-
HAEAbLHBEX TANIOR B 3aBHCHMOCTH OT OCOBEHHOCTEH [TPEANPHATHS, CTETIE-
HH OCBOEHHOCTH PhIHKA, IOCTABIEHHBIX HeNe, 3a0aY M YCIOBHH peIHKA.
OIHAXO BCE HTH IMEMEHTHI TECHO B3aMMOCBA3aHBL. HeNnb3a HH ONMH K3
HUX HCKAIOYMTE W3 CHCTEMBl, HE HAPYILUB &¢ HENOCTHOCTH,

[TpuBens B cHCTEMY H BBICTDOMB B ONP&IENEHAOH NOCHeR0BATENBHOCTH OC-
HOBHEIE 3Talbl PCUIHIALNH KOHUSNIHH MAPKETHHEA, PACCMOTPHM HX JAnee (o
BOIMOMNHOCTH NMOAPOSHO M MOMNBITAEMCA BHHKHYTL B HX COICPKAHHE, 3TO NO-
3BOJIAT MOMYMHTD JOCTATOMHO TIOVIHOES M LIETIOCTHOE TIPEACTalIeHHe O MapKe-
THHFE KAK METOAONOTHH PEIHOMHOH ASSITEABHOCTH TYPHCTCKOTO MPEARPHATHS.

HPAKTHKYM
Konuxpemnas cumyauun

HE BCBOH CAHH...

TipucTekad pupMa «A-Typ» 0OBARIIA XOHKYDC Ha 3aMcLIeHHe BAKAHT-
HOH AOMKHOCTH pYKOBOAWTENR CNYAKOB MapKeTHHTa. B uncie apyrux npe-
TEHACHTOB JASRNEHHE HA 3TY JO/DKHOCTE noaan r-u Hoeukos. Bocems ner
HA3AJ OH 3aKOHYHA TEXHHYECCKHIT YHUBEPCHTET H B NOCNEAHHE TOAkI 3aHU-
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MaIcA MpodneMaMi MapKeTHHIA CENIbCKOXO3AMCTBEHHEIX MaLHH 1 obopy-
AosaHuA. Ha cobecenopanny r-H Hopukos 3ansnn: «Typusm no cBouM oc-
HOBHRIM XapaKTePHCTHKAM HE HMEET KaKHX-THO0 NPHHLHITHANBHBIN OTAH-
uMit OT ApYrux $opM Xo3sdicTBeHHON AeatensHOocTH. [ToTOMY BCE Cylle-
CTBEHHBIE ITONIOKEHHA MAPKETHHIA MOTYT OBITE B NONHGH MEPE IPUMEHEHE
BTypH3Me. Bosiee TOTO, S He BHXKY HHKAKHX PATHIHI B MAPKETHHTE TYPHCT-
CKHX YCIYT H CelTbCKOXO3AHCTBEHHBIX MAIIINH».

Bonpocet u 3adanun

i. Maitre oOOCHOBAHME, B 4eM Obifl [IPab 1t B YeM owmdanca r-H Hosmkos.

2. Ha xakie ocoBeHROCTH MapKeTHRIA BH 651 eMy ykasanu?

3. B nuTeparype CyECTBYET psil ONPEHEIeHitil MAPKETHHTA B TYPH3ME,
MpoaHanu3upyiiTe MX £ TOUKHK 3pCHMA: CYOREKTOR, cdephl NTPHMEHEH K, 18-
NeBOi OpHEHTALMK, HYHKUHHA, HHTEPECOB CYOBEKTOB MapKeTHHIA H T.A.

Yupaxwcrnenun

I. Typucrckas pupmMa «A-Typ» B CBOSH HeATEILHOCTH JIEAACT AKEEHT
Ha npobiemax cObITa CBOMX YCayT OHa MLITAETCH TOCTHYD MAKCHMAIBHOTO
00BeMa NPOJAK ¢ NOMONIBIO PeXIaMEl H MEP MO CTUMYTUPOBAHMIO cOHITA.

Typucrckan pupMa «B-Typ» B CBOEH NesTTeNBHOCTH AENAET 3KULHT HA BCe-
CTOPOHHEE, TIIATEALHOE M CHCTEMATHIECKOE HOCAEROBAHKE PhIHKA, BhISRNEHHE
BKYCOB, 3aNpOCOB H NMPEINOYTEHHA MOTPEOHTENREN ¢ TeM, YTOOL! IPEIIOXKHTD
YCIYTH, COOTRETCTBYIOLIHE TPEOOBAHMIM pHIHKA. [1py 2TOM dHpMa He TOMbKO
TPHCAOCAGTUBACTCS K 3THM TPeGOBAHMSIM, HO H ¢amMa (POPMHPYET 3anpock! no-
TpebuTeeH NyTeM NPORSACHIA HOKOH KOMMYHHKAITHOHHO#MN CTDATErH.

Kakux KOHLENMUUH NPHAEPKHBAIOTCA B CROEH NEATENBHOCTH dup-
meI? Orbet aprymeHTHpy#Te, COMOCTABLTE UCIIONBIYeMble PHPMAMM KOH-
EETLHHY 0 CHeAYIOWUM KPUTEPHAM:

OCHOBHOI 00BEKT BHHMAaHHA,

CpedCcTBa AOCTHXKEHHA HENH;

HCTOYHUK YBEAWYEHHH PUOBLIH,

PeaynbraThl nNpeacTasbre B BHAE TaOnMLib.

Jaiite XapakTepHCTHKY TEXHOJOTHH pealM3alliy KOHUENUHUU Map-
KETHUHTA Ha TYPUCTCKOM TIPEANPHSATHH.

2. B cdhepe TyPHIMA BHIICIAETCA PAN YPOBHEH MCIIONB30BAHUA MAPKETHHIA!
TYPHUCTCKHE PEANPHATHA (TYPOIISPATOPHI, TYPATEHTHIY, APOM3BOAHTENN TYPH-
CTCKMX YCITYT, OOUIECTBEHHBIE OPFAHH3ALIMH, TEPPUTOPUH H PETHOHSL

B yem, Ha BalU BICNAN, 3AKUOYAIOTCA MAPKETUHTOBBIE QYHKUUHA 0-
CYIAPCTBEHHEBIX {MECTHBIX) OPraHOB YIIPaBJIeHUA TYPU3IMOM?
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Homawnee 3adanue

HHIEPHI MAPKETHHTA :

MoaroTosrTe THCEMEHHOE COOBINEHHE OO CAHOM M3 RHAEPOR TYPUCT-
CcKoro 6nsneca pecnySnuKH, B JeATENBHOCTH KOTOPOro OTYETNHBO BHUI-
Ha MapKeTHHTOBaA OpHeHTalUHA. CoobuieHNe A0MKHO COCTOATE M3 pe-
anbHBIX (PAKTOB H HX KOMMEHTAPHEB, a HE H3 YMO3PHTEABHEIX OLIEHOK K
SaKIIIO'-ICHHﬁ, qaue BCErO He ABIAIOHIHXCA pE3YARTATOM myﬁoxoro aHa-
7iM3a (paKToB U COOLITHIL.
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3.1. CymHoCTh H 33J241
MAPKETHHINOBBIX KCCICAOBAHUMN

Llear peanH3auMK KOHLEMUMH MapKETHHTa — YRPABACHUE TYPHCT-
CKHM TIPEANPUATHEM HCXOAA W3 TpeOOBaHM M PEIHKA, UTO TTO3BONIALT Npe-
NOCTaB/IATh MOTPebUTENSIM TPeOYEMBIIT TYPUCTCKHHA NPOAYKT B OMNpele-
NEHHOE BPpeMA U B OnpelieneHHOM MecTe. JInA 3Tero HeloCTaTOYHO OTH-
parbcsd HA MHTYHIMIQ, CYXRAEHUS CHEUHANHCTOB H [IPOUIILIH ONbIT,
HeOBXOARMO MTOMYIATh ANSKBATHYIO HHOOPMALHIO 10 K NOCTE TIPUHATHSA
yIipaBAeHYECKHX pewleHui. Jleno B TOM, YTO HA XaPakKTeP MPUHHMAEMBIX
pelieHMi oKaskpBaeT BRnaHue Bonelioe yneno dakropos. U rmasHoe aaxe
He B KONUYECTBE, 4, CKOpee, B TPYAHONPEACKA3YeMOCTH GOMBIMHCTBA U3
nux. [1oBeAe HUE KOHKYPEHTOB, HAMPUMED, YaCTO BBIXOAHT 32 paMKH TPa-
JHUHOHHEIX ¢XeM. CHTyauus OCIQXHSeTCA TeM, YTO CHCTEMa Ynpan-
ACHUA MApKeTURTOM (DYHKUMOHUDYET B peanbHOM MacliTaBe BpeMEHY,
K roMy xe B GOJMBLIMHCTRE CIYYaeR BO3IBPALICHHE K «MCXQIHBIM MO3H -
UHAM» TUOO HEBO3MONHO, TGO CONPAXKEHO CO 3HAYMTENLHBIMY 3aTpa-
TaMW B CBA3M ¢ 00A3ATENBCTBAMU H CONMPOBOXAAIOUIEH WX OTBETCTBEH-
HOCTLIO neépes KINNeHTaMM, AeT0BbBIMI napTHepaMH, GaHkamu 1 T.o0.

N5 yMeHBIIEHUS CTEMEHU HEOMPEASIEHROCTH U PUCKA TYPHCTCKOR
MREeANPUSATHE OAXKHO PacoNaraTh Hane kK HoH, 00LeMHOH H CBOEBPEMEH-
HOH nHpopMarneit. [Tonydyenne xe nocaeaHeit obecneynBacTca NPoBe-~
ACHUEM MapXeTHHIOBLIX HCCREAOBAHMIL.

IpaMoTHOE, MpodeccHOHANLH O NPOBENEHNE MAPKETHHIOBBLX HCCIE-
JAOBaHHI MO3IBOMIET TYPHUCTCKOMY NPEANPHATUIO OOBEKTHBHO OLIEHUTH
CBOH PBIHOYHEIE BOIMOXHOCTH U BBIOpaThk Te HANlPaBAEHUT JEATEALHOC-
TH, TAC DOCTHXEHHES TNOCTaBACHHBIX LEASH CTAHOBNTCA BO3IMOXKHBIM C
MUHUMAaNbHOH CTENESHBIO PHCKA H ¢ BOJIBILEH OMPEASNCHHOCTRIO.

MaAapKeTHHIOBbIE HCCAETOBAHMA MTPEACTABIAIOT CO00#H chop, 06patoTKy
U AHAJLM3 JAHHBIX € UEbIO YMEHBUIEHUA HEOTIPEALEIEHHOCTH, CONYTCTRY -
OIEH NPAHATHIO MapKeTUHRTOBBIX PEIUEHHH.

MapkeTHHTOBbIE UCCNEROBAHUA NOAPAMIENAIOTCS HA TPU TUNA:

O npedsapumensvrsie (cOOUpASTCa NpenBapUTENbHAS MHPOPMALHS, |
MOMOra0UIAs COCTABHTL TUTTOTERY);

U onucamensivie (AAETCH KOHCTATALIMS TEX WM UHBIX (haKTOB WITH COBLITHIL);

Q anasummeckire (IPOBEPKA FHITOTES O MPUUNHHO-CIIEICTBEHHBIX CBA3AX).

3 3ax. 3203
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3anauy MapKeTHHTOBLIX HCCAEA0BAHHI MOTYT ObITh CAMbIMH Pa3HY-
HBIMH, HAHOOMEE THNHYHBIMH H3 KOTOPHIX MOXHO CHUTATh CAEIYIOHIYIO
«TOPAYYIO JECATKY»!

O oueHka pEIHOYHOTO NOTEHIHATA IPEANPUATHS,

CJ aHann3 JoNM PhIHKA,

(I si3yueHie XapaKTEPHCTUK PhIHKA;

0O aHanus nponax;

O naydeHHe TeHASHUMH J&T0BOH AKTHBHOCTH;

0 HaXKACHHE MOTCHUMANBLHBIX TTOTPeGHTENEH, OLIEHKA HX NOTped-
HOCTEH, CYLIeCTBYIOHIETO U OyAYIIETO CpOca;

0 rexymue HabMOACHHUA 32 UETIEBBIM PEIHKOM;

O nporiosupopanie JOIMOBPEMEHHBIX TEHACHUMH PA3BHTHS PHIHKA,;

) H3yJyeHHE IEATENSHOCTH KOHKYPEHTOB;

O ananus crenenM YIOBICTBOPEHHOCTH noTpebuTenel npeanarae-
MEIMH YCIYTaMK.

HUCcKNIOYHTENBHO BAaXHYIO POAb HMEIOT MapKeTHHTOBbIE HCCIIERORA-
HHS IPH MPOBEACHUH CHTYALHOHHGrO aHaau3a. OH ABNAETCA JeHCTBEH-
HBIM METOJOM CaMOaHalH3a i CAMOKOHTPONS 33 pe3yJbTATaMM XO35i-
CTBEHHON NeATEABHOCTH MPEANPHATHA H YNPABAEHUSA MapKETHHTOM,
Llenbs CHTYaLHOHHOIO aHAIM3a — NOKA3ath PYKOBOACTBY H CIICLMANMC-
TaM CBOeODpa3HblH «Cpe3» TOTO MONOXKEHHS, B KOTOPOM Ha MOMEHT ITPO-
BEASHUSA FHANH3A HAXQAHTCA NPeAnpUaTHe. XOPOUIO MPOBSACHHBIA CU-
TYAUHOHH biil AHATU3 MO3IBOSAET PYKOBOACTBY Jaxe npolpseTaoueii gpup-
MBI H30ABHTLCA OT WUTIO3HI H TPE3BO BIMTARYTH HA NOMOXMEHME Bewe,
HAaMeTUTL HORBIE, §O/IEE NEPCTIEKTHEHLIE HANPABNEHHA PAIBUTHA Npea-
NPHATHI.

TakumM 00pa3zoM, MAPKETHHIOBLIE HCCASIOBAHHA — 3TO (DYHKIIHA,
KoTopas uepes HHGOPMALIHIO CBA3BIBACT TYPUCTCKOE TIPEANPHSITUE ¢
PHIHKAMHM, NOTPEOHTEISIMH, KOHKYPCHTAMH U IDYTHMH 2JIEMEHTAMK Cpe -
sl ero dyyuxkimonnposadus. Tlpenmoceinkoil 11060ro MapKeTHHTOBOTO
HCCNEBOBAHHA ABSETCA YAPABACHYECKOE PEIIEHHE, ANA NMPHHATHA KO-
TOPOTO HEOOXOOHMA COOTBETCTBYIOWIAA HHDopMmauna. TTpouece monyue-
HWA TAKO HH(OPMALUH NPEACTABIACT COOOH HCCASIOBAHKE B [IOMHOM
CMBICAE, eCNU OH OPraHH30BaH W MPOBEACH B COQTBETCTBHH C QIpeae-
NeHHBIMH dopManbHBIMU TpeboBaHHAMK. Hecmotpd Ha TO 4TO Mapke-
THHTOBas NS TEALHOCTS SIBAAETCS cKopee 00NacThIO HCKYCCTBA, YeM Ha-
YKH, H B 3TOM C/1y4ae HeOOXOAUMSl HAYMHBIE METOABI TIO3HAHHSE.
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3.2. MeroasyecKre 0CHOBbI MAPKETHHTOBbLIX HCCHeIOBAHNN

MapKﬂTHHI‘ SIRAHETCH HE CTOTBKO YHCTO TCOD{'BTH'-IeCKOﬁ, CKOARKO M-
HMYLIECTBEHHC NPAKTHYECKOH JHCUMILTHHOM, KOTOPAsA BO3HUWKIIA # Pa3BH-
Banach KaK Pe3ybTar XO3AHCTBeHHOH AedTENBHOCTH B YCAQBHAX PLIHKA.
BuecTe ¢ TeM, LIUPOKO UCIIONBIYA TIEpeIOBBIC AOCTHXEHHA HAYKH Jid pe-
HESHHS LIHPOKOTO 2HANTA30HA 33039 MapKeTHHTOBOMR NesITeNbHOCTH, OH TIDER -
crapifiet codoil CBOETO poaa apCeHAl COBPEMEHHEBIX NPHEMOB H METOLOE
PATTMUHBIX HAYSHBIX AMCLIMNANMH. MeToRomormeckyis OCHOBY MapKeTHH-
rOBRIX HCcnenoBaHuit cocTasnaioT ofueHaydHe, aHATHTHKO- IPOTHOCTH-
YECKHE METOAR, IPHEMBI, 3AHMCTBOBAHHBIE H3 PA3HEIX ODNIacTel 3HAHHMIA, a
TAKCKE METOMBI CODCTBEHHO MADKETHHIOBOI'O aHANMM3a (Ttada. 3.1).

Fadnunpa 3.1
CrcremMa MeTONOB MAPKETHHIOBLX HCCASAOBAUMIL
OGAACTH 3HAHKS, MeTonss
Oﬁmeuayquuc VTR~ H3 KQTOPBIX 3aHMCTEOBAHDI | MAPKETHHTOROIU
bl TEPOTHOCTHHECKHE METOIB! METOTONOMHWYECKIE NPHEMBL dHanK3a
Cucremusiit | Jlupeiinoe Cowonorua SWOT-ananus
BHATH3 TPOIPAMMHPOBAHHE
KOMIUTeKCHE | Teopus cBasu Tlcuxonorua Cermenrauus
NOIXOL
Flporpammno- | Teopus seposrthocTeit | Dxonorua Nospunonn-
uencsoe Cerenoe IUIAHAPOBAHHE posarue
NAAHHPOBAHHE
MeTofbt ASIOBBIX HIP | DCTeTHKA Otienka
KOHKYDEHTO-
DKOHOMHKO-MaTEMA-
CcNoCOOHOCTH
THYECKHE METOH]
MeToMbl FKCIEPTHHIX
OLIEHOK

Cucmemubiii anaaus LWIMPOKO NPUMEHSETCS B MAPKETHHTOBLIX HCCIe-
NOBAHUAN, NOCKOILKY NOIBONAET PACCMATPHEATE TIOBYIO PRHIHOUHYIO CH-
TYALMIO KAK HEKHl 00BeKT A1H N3yueHMA © OOMLIINM ANANA30H0M BHYT-
PEHHEX M BHEHIHHX IPHYNHHO-CASACTBEHHLIX cBsi3el. Tax, H3meHenus
HA PRIHKE TYPUCTCKUX YCJIVT MOTYT ObITL OOYCIORIEHSL, ¢ ONHON CTOpO-
Hpl, BHELHHMMH ITpoLEcCaMU, MPOHCXOMAIUHMU B 2KOHOMHKE H TIQAWTH -
K& CTPaHBI, a ¢ APYTOi — BHYTPEHHHMU MpoleccaMu B chepe TypH3Ma.
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Kosmrnexcrvili nodxod TIO3BOMACT HCCNSIORATH PEIHOUHYIO CHTYALMIO, pac-
cMaTpuean ee Kak ofbeKT, HMEIOUIMIA pasHble npoapneHus. Hampumep, npo-
HAEMATHKA PEIHKA KOHKPETHOTO TYPHCTCKOTO NIPOAYKTA MOXeT GBITh CBA3AHA ©
HIMEHEHHEM CTIICA WK LSHBI, T.€. ¢ TAKUMH ACITEKTAMH HCCEAYeMOTO O0BEK-
Ta (MM CHTYALIMMY, ¢ TTOMOLLBIO KOTOPEIX MOXKHO ONPENENUTD CTPATErHYeCKHE
1 OMEePATHBHBIE PELICHHS BBHIXOIA {3 COZMABNIETOCA TTONOKEHHSL

CHCT&MHBIFI AHATU3 M KOMITNEKCHBIA [TOAXOA OYeHB TECHO B3AHMMO-
CBA3aHBl M, 110 CYTH AeAa, He MOTYT OBITh peaJii30BavLl caHH 6¢3 npyroro.
OOHAaKO B KOHKPETHOH PEIHOYMHOH CHTYALIHY HEOOXOOWMO MCCAen0BaT,
BO-TIEPBBIX, BCE €€ B3aMMOCBA3H (BHYTPEHHMWE W BHEUIHHL), @ BO-BTO-
PbiX, BCE CTOPOHBI H ACTIEKTH! €€ MIPOABICHHS (CTPYKTYpa ¥ 00BEM).

Hpozpammro-yeneaoe nagruposanie HCNONB3YETCA NIPH BHIPaboOTKE U
PETUIALKY CTPATETHH U TAKTHKK MapKeTUHIa. Bonee toro, MoXHO oT-
MCTHTB, YTO MAapXETHHT — 3TO M €CTh IPOTPaMMHO-UENCBOH NMOOXCH K
PHIHOUHOW ACATEASHOCTH, HA OCHOBE KOTOPOTO CTPOMTCS BCS NAaHOBas
MapKeTHHTOBasl paboTa TYPHCTCKOrQ NpeAnpHATHA.

Hunelinoe npozpammuposanie KaK MareMaTHuecKuil MeToa BeIGODA
ONITUMAABHOT'O PCIICHH A (C MHHUMATbHBIMHN PACXOIAMM, MaKCHMAbHOH
APHOBLTBIO, HAUMEHBIIHMH 3aTPaTaMH YCHAHA HIH BpeMEHH) HAXOAMT
npUMeHeHHe APY PeLlleHHY PALA 3a52a4: HaNpUMED, pa3paboTka Haubo-
Jlee BEITCOZHBIX TYPOB B YCAOBHAX OTPAHHYECHHEIX PECYPCOB, NAAHHPOBA-
Hie MapIIPYTOB.

Teopuia cad3u, paccMaTPHBRIOLLAA MEXAHN3M «00pATHRIX CBA3EH»,
MO3BOMACT NONYYNTE CHTHANBHYIO HHMOPMALMIO O TPOLECCAX, BRIXOMA-
UIHX 33 IIPEdeNbl YCTAHOBNEHHBIX TapamMeTpos. ITpHUMEHeHMe TEOPHH CBY-
3H TTOMOTAET COBEPIIEHCTBORATE B3aHMOOTHOLEHHA TYPHCTCKORO Nped-
OPHATHS € KIHEHTAaMU H AeJOBBIMHM RAPTHEPAMI, 8 TAKXKE NOBbLILIATE
3¢ ¢PeKTHBRHOCTE HCNOABIOBAHMS NONYYEHHBIX NAHHEIX,

Memodw meopuu gepoamuocmeti oBIeTHAIOT NPHHATHE PeHICHHH, KO-
TOpPbBIE CBORATCS K ONIPeIeACHHIO 3HAYCHHUA BEPOITHOCTE HACTYTUICHHS
OTpeAeSIEHHBIX COBBTHA U BRIOOPY U3 BOIMOXKHBIX NEHCTEHA Haubonee
NPeANCUYTHTEILHOTO. B JTaHHOM ciiyyae pedb MAET, HANPHMEP. O TOM,
NpeaNaraTh Ha PHHOK NPOAYKT X WIN Y, HCNONLIOBATE CTPATETHK Bb-
COKHX MAY HH3KHX LEH H Ap.

Cemesoe naanuposanue 1aeT BOIMOXHOCTb PETYIMPOBATH NOC/IEA0BA-
TETBHOCTh OTAENBHBIX BHEOB PpaboT Wi onepalldil, 4eTKO GUKCHPOBATH
OCHOBHbIE 3TaNEl pafoThl, ONPEIENATE CPOKH HX BBINONHEHWS, PA3TpaHi-
YHBATE OTRETCTBEHHOCTh. JKOHOMUTD cpeacTBa. JdanHuii Metoa addex-
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THBEH NPH pa3paboTke ApOrpaMM MAPKETHHTA, OPraHW3aLuy npobHoro
MApKETHMTA, MOATOTOBKE H NNPOBEACHHMH PEKAAMHBIX KaMITaHHH.

PaspenleHHIO peafbHBIX MAPKETHHFOBLIX CHTYALIMH CYLLECTBEHHO
FIOMOTACT Memod deaoguix uzp, TTO3BONAIGLLMI MPH TIOWCKE ONTAMaibHBIX
pEIeHHH «TIPOHTPHIBATE> YIPOUICHHBIE MOJENH (HAMPUMED, [TOBEAEHMS
noTpebuTeNnel TYPUCTCKUX YCIYT).

QKOHOMUKO-MGmeMﬂm.H#eC}Cue Memoons JAI0T BOIMOXKHOCTE © YYETOM
AeHCTBYIOIMX (PAKTOPOB ONPEALNHTh ONTHMAaJIbHBE MAPKETHHIOBbES
CTPATEIHH, ASHCTBHA KOHKYPEHTOB, a TakKe OUCHHTHL ONTHMANbHEIE 3a-
TPaTH AMS NOAYIeHUA TPeOyeMOro ob6bpeMa IpUoLIIN.

Ype3phlvaiiHO WHPOKO B MAPKETHHTE HCTIONBIYIOTCH MEMOGs IKCHEPIIHBIX
oneror. OHN NOZBOAIOT AOCTATOMHO OMEPAaTURHO NOIYUHTE OTBET O BOIMOX-
HBDX MIPOLIECCAX PAIBMTHA TOCO HAH MHOTO CODBITHA HA PHIHKE, BBEIARUTL CHIL-
Hble H cNabble CTOPOHBI TYPHCTCKOTO NPSIHPHATHA, OLIEHATE 1E12Co0DDasHOC T
H MHHEKTHBHOCTD TEX MTH HHBIX MAPKETHHIOBRIX MEPONIPUSITHIA.

B MapKeTHHIOBBLIX MCCMIEA0BAHHAX AKTHBHO HCTIONMB3VIOTCH METOANYEC-
KHE NPMEMBI, 3aHMCTBOBAHHBIE M3 APYIux obnacTed 3HaHuii. Hanbonblias
CBA3DL TIPOCTEXKHBALTCH C TAKHMH HAYKAMM, KAK COHLOA0ZUR N ACUXOAOUA
(MCHXONOTHYECKHE TECThI, MOTHBAIMORHEIH aHAMM3), TTOCKONLKY 0Coboe
BHHMAHHE YAESNACTCA MOTHBALMM TIOBEACHHA NOTPEOUTENLH, OLEHKE BOC-
APHATHA KJIMEHTAMH PEXIAMHBIX MATEPHATIOB, TYPHUCTCKOTO HPOAYKTa HIH
¢upmel B ueaoM. COLHOAOrHYECKH MeTOMR {OMPOC) NO3BOATIOT HCCITIEA0-
BaTh NIPOLECCH PACTIPOCTPAHEHWA WHGBOPMAUMH HA PLIHKE, BLIIRIATE OT-
Holienue NoTpeOUTEAell K TYPUCTCKHM YCAYTaM, MOTHBAIIHIO TYPUCTOB U
chakTopel, oNpeNEnAOLINe TOTpeGHTEIBLCKII BRIOOP.

Meroapt cOBCTREHHO MApKETHHTORBOIO aHanK3a ByayT noapobHee
PAcCMOTPEHBl B COOTBETCTRYIOUIAX rAABAX YUeGHOro mocobung.

3.3. IIpaBuaa u npoueaypsl MAPKETHRIOBbIX UCCIEI0BA M

PeayabtaTHBHOCTD M 3GMPEeKTHBHOCTE MAPKETHMHIOBRIX HCCIEA0OBANH
3ABHCHT OT cobNIoneHMA pAda TpeboBaHHA.

Bo-nepabix, 3TH KCCHEIOBAHNS NOSIKHEI HOCWTb KOMITAEKCHBIH H CH-
CTEeMAaTHYEeCKH i, a He cyuaifHBIfl UM HECBA3HBIM XapakTep.

Bo-amopeix, NPy HX OCYIIECTBACHUH AOJIKeH COBAIOAATHCS HAYUH I
TIOAXO0A, OCHOBaHHbIH Ha OGLEKTHBHOCTY, TOMHOCTH 1§ TILATEILHOCTH.

O6BeKTHBHOCTE HCCASROBAHMA 3AKITIONAETCH B TOM, YTO UCCNEAoBa-
Tesib 00A3aH OCHOBBIBATHCA B CBOMX BBIBOAAX TONBLKO HA (GAKTax, a HE Ha
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HHTYWUHHA HAH NPeABAPHTENBHOM MHeHHH. MMes onpeacneHHoe MHe-
HHE O NpeAMETe, HCCIEZORATENS 3a4acTyi0 HAYHHACT BRIUCKWBATE dak-
TH, HNOATBEPXKAAIOWNE eIo MHeHne. HacTo BeTpeyaeTcs W OaBACHHE Ha
MCCeIOBaTE)Isl CO CTOPOHBI 3AKA34NKA ¢ LUeNBIO A0KA3aTE B X04e paboThI
NPaBHABHOCTL KENAEMOTQ peifleHHA. _

HacKoABKO CNOXKHO COXPAHHTb OOBeKTUBHOCTE, HAINAAHO AEMOHCT-
PUPYET NpuMep M3 Haydynoit Guorpadun HMcaaxa Helorona, yyeHoro u
ucenaegopates, BHECWEro HEManblid BIUIAN B pa3paboTKy MaTemMaTH4ec-
KO# TEOPHH PHIMMECKHX TpoueccoB. QuHAKO H3BECTHO, YTO, OYAY4H yBe -
PEHHEIM B [PAaBOTe CBOMX BHIKIAA0K, HBIOTOH «TOATOHAN» HOM TEOPHUED
PE3YALTATH JKCNEPUMEHTOR.

HayuHbrit moaxof cCTpeMUTCH K MONYYSHHIO AAHHBIX ¢ MAKCHMAILHO
BO3MOXHOW TOUHOCTBIO. B CBA3H C TeM 4YTO H3MEpACMble BETMMMHLE H
HHCTPYMEHTH HW3IMEDPCHUWSA CHIILHO PasfiH4yaloTCH, COOTBETCTBEHHO Pa3-
JIHYAIOTCH M YPOBHW TOMHOCTA u3MepeHuda. B dusnyeckux uccnegopa-
HHAX NEKTPOHHLBIE YCTPOHCTBA O0ECHEUHBAIOT B HEKOTOPLIE Cliyuasx
QUeHb BBICOKVIO TOYHOCTE. B MapKeTHHIe Hcnonbiyetca Gosee rpyGblil
HHCTPYMEHT —— aHKeTa, HO TEM HE MeHee OHa MOXKET DbITh WHCTPYMeH-
TOM HAYUHOT'O MCCACAOBAHUA, €CAU 00ECICUMBACT HEOBXOIUMYIO CTENEH
TOYHOCTH. A8 3TOTO CYUIECTRYIOT CNIELHANbHBIE METONUKH, pazpaboTaH-
HBIZ COLMQNIOTaMU M MapkeToaoraMu. [TpeneGpexeHHe COBETAMH ONBIT-
HBIX CHELHATHCTOB OYEHL YACTO CTAHOBMTCA NMPHMHHON HeNMPaBHAbLHBIX
BEIBOIOB H OIIMOOYHBIX peKOMEHOAUMIA.

THIaTeJleOCTb (3HAYaET, YTO B MPOLUECCe HAYIHOID HCCIIEROBAHWS pac-
CMaTpPHBAKITCH BCC AOCTYIIHBIE, U3BECTHREIC H YMECTHBLIE B OZHHOM CAyYag
thaktel. Henwia orOpackiBaTh AaHHBIE TONBKO MOTOMY, YTO OHH HE YKNAIbI-
BAKOTCH B MPHHSITYIO THTIOTE3Y WM TeopHny. OXHAKO OTIHYHE HAYYHOTO
METOOA HE B TOM, y7100Db1 MPOCTC OTKAIATRCH OT [MOAFOHKH JAaHHBIX, Hayq!-lblﬁ
MET3R — 3ITO AKTHBHBIH MPOUECC AQTYYCHHUA AOMTOIHHTE/TbHBIX BAHHBIX 114
BEUARICHHA MPHPOALL HECOOTESTCTBMS TCOPHM ¥ (PAKTOB.

B-mpemoux, UCCIEA0BAHUA JOJKHE IPOROAHTLCH B COOTBETCTBHH C
ODHISMPHHSATHIMK IPUHLMMAMH Y4eCTHOH KOHKYPEHITNH, 3achUKCHPOBaH-
HBIMH MG)KJ],YHapOIleIM KOAEKCOM [0 IMTPAKTHEKS MapKeTHHIOBLIX H CO-
UHanbHbX Heoaeposaduit. On npuHAT MexayHapoaHoll TOprosold na-
naroil (MTT) n-Erponefickum oOLLECTEOM RO H3YIYEHHIO OBLIECTREHHO-
TO MHEHHA M MApKETHHIOBBIM HCcaedorannaM (ECOMAP).

B—qemaepmbtx, MAPKETHHIOBLIE HCCIENOBAHHA JOMXHB] BLITE TLa-
TEABHO CNAAHHPOBANELI H COCTOATE U3 KOMITACKCE ROCACTOBATENBHBIX Ha -
CTHBIX AEACTBHA (3TanOB).



COFEPAAMHE 5 HAFPABTEHHT MAPKETIHHIOBSIY HOCTEROBAHHA 71

HecMOTpH Ha TO YTO B K&XIOM KOHKPETHOM CAYYae CTPYKTYpa He-
CREAOBAHMSA OYIeT HHAHBHAYAABHA, MOXHO FOBODHTL O NATH 00s3aTENL-
HBIX €10 3TaNnax:

1. Onpenenenne tenell ¥ 3a0a4 RCCASTOBAHUA.

2. O180p UCTOYHHKOBR HHGMOPMAaLHH.

3. Coop nHdopMalHu.

4. AHamu3 MHQOPMALH.

5. [pencrapnerie pe3ysIbTATOB UCCHENOBAKMSA,

HexX0nHBIM IIYHKTOM MAaPKETHHTOBOTO NCCRCAOBAHHS SBAAETCA TOU-
Haa gopmyauposra ezo yeaseld v 3adax. QHU NPSMO BHTEKAKOT U3 CIIELIHEH-
KH FIpOGAEMEl, aKTYAITLHONA InA GUPMEI B TOT WIH HHOH MOMEHT BpEMEHMN.

MOXHO BBASNUTS CAEAYIOHIAE TTOAXOML! K BEIABACHIIO IpodneM Map-
KETHHTOBOH AEATCABHOCTH:

U aHARW3 pe3yasTaTOB IPOH3IBOACTBECHHO-XO3AHCTREHHON M COBITO-
BOH ACHTCIILHOCTM NPCANPHATHS

U 3kcnepTHRIH ONpOCc PYKOBOAHUTENEH U CMTELIHANTHCTOR,

O nabnonenue 3a BHINONHEHHEM MAPKETHHTOBBIX (PYHKIIMIA.

VKa3aHHBble MOAXORL YALILE BCEro IPHMEHAIOTCA COBMECTHO. IO AaeT
BO3MOXHOCTH MONYYUTE HAHBOUIEE MOMHYID HHGOPMaNNIo o NpodieMax,
KOTOPBIE NPAICTOUT PEIIUTE B XOAS MAPKETHHIOBRIX HCCIEAOBAHKIA.

IMpeanoaoX M, YTO TYPHCTCKOE HPEANPUATHE CTONKHYIOCH CO CHHM-
KeHueM ofbeMa IpOoAaX TOrQ WIH HHOMQ TYPHCTCKOTO MPOAYKTA, DTa
npobaemMa TpeGyeT COeUHANbHOTO HCCASAOBAHUS, LIEMH KOTOPOrO MOTYT
GBITh CChOpMYNHPOBAHB CASHVIOLIHM 00pa3oM:

KaxoBbl NpHYNHB YMEHbINERNA TIPOOAXKT

Kakue Mepbl HeaBXOAHMO NPEANPHHATE AN RPOTHBOAEHCTRUR BbI-
ABNEHHON TeHAeHI MY

KoHKpeTHAs Uefb AMKTYET BRGOP [NIaBREIX HANPABNEHHI H 06beMOon
HeceaegoBaHys, B page cayvaes Ha 3TOM 3Tane BBINOAHSIOTCS NpeaBapy-
TeapHbie (HedOpManbHbie} HCCMEJOBAHHA MapKeTHHra IIA TIOAYHSHHS
AAHHBIX, TO3BOMAIIHNX YTOYHHTD COlEPXAaHNe MPOGIeMbl H LIETH APE/-
CTOSINEr0 H3YYeHHS.

Ombop ucmouHuKos HDOPMALiU OCYILIECTRARSTCA, YTOOD! 0BerInTh
MOUCK HEOBXOAWMEIX cBedeHHH. TIpaBUABHBIA BEIGOP HCTOYHNUKOB OC-
BOOOXKAACT OT HIAHIIHUX YCHAKHA M0 ¢60py AaHHbIX, GecluenbHBIX MONC-
KOB HYXHBIX CBeAcHUR TaM, FAS UX 33BEI0MO He MOXKET ObiTh. OcHOBHOH
3amaveil NPy 3TOM sIBASETCA NOAYYeHHEe HEOGXOAMMBIX JAHHBIX C MAKCH -
MaNbHOH BoicTpoToii ¥ 2deKTHBHOCTED. BCo HHAOPMALHIO MOXHO
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paccMaTpUBaTh KaK COBOKYTHOCTH MEPBUYHBIX M BTODHUHBIX AdHHBIX
(roapodvee ob ITOM CM. B THaee 4).

Céop uupopmanuy NPeANONATART B JABUCHMOCTH oT 0cobeHHOCTER
0OBEKTa HCCAEMOBAHKA HCITONB3IOBAHKE METONOB H3YUEHUA PRIHKA, MO-
TpeGUTENEH, KOHKYPEHTOB H T.4.

Arasuz colfpanrei urgopmauuu NPEANIONATAsT e¢ N3YIEHHAE, Nepepa-
GOTKY C TOMOLIBI0 Pa3AHYHBIX METOAOR W MIMEMOB, A TAKXKE UIBEUSHUE
HEODXONUMBIX CBEIEHHH M3 BCETO MACCHBa NOAYYCHHBIX HaHHbIX. Tlpu
ITOM UIHPOKO UCMONLIYIOTCA SKOHOMHKO-CTATHCTHYECKUE H IKOHOMM-
KO-MATEMATHUECKHE METOSE 0DpaboTK NHGOPMATIMH.

Hpedcmasaenue pezyavmamos necaedoeanus npennoraraeT paspabor-
KY BEIBOLOB M peKoMeHAaLWi, OHM A0TKHBI HEMOCPEACTBEHHO BLITEKATh
M3 PEIYAKTATOR AHANKM3A, OWTE APTYMEHTHPOBAHHEIMM W JICCTOBEPHBIMH,
HANpableHHbIMMY Ha PENIEHHE BOCTARNCHHBIX HDOGHCM‘

Pe3ynsTaThl HCCHCAOBAHAT COCTABAAOT Ga3y 2nx pazpaboTKu cooT-
BETCTRYIOWNX MAPKETHHTIORBIX MEPORPHATHIL. JIONYCTHM, B HALLEM IPH-
MEpe TPOBEACHHOE WCCACOBAHHE MOKA3AN0, HTO QCHOBHOH MPHYNHOA
CHMXKeHNA 00BbeMA NpP0aaXK TYPHUCTCKOFD NPOIYKTa ABASETCA OTCYTCTRHE
HMUEXA TYPUCTCKORO BPEARPHATHS KaxX DHPMBL, NIPelloCTABIAKUIEH Y-
FYrH BRICIHETS KAYECTBa. B sToM Cliy4ae Hanbosnee BEPOATHBIM HanNpal-
ACHHEM MAPKETUHIOBBIX MEPONPHUATHIA OYLeT cocpeloTONEHHE YCUIUi
Ha GopmupoBaHHI HEODXORNMOTO NPUBAEKATEALHOTO 0bpa3a GHUPMbL B
TAa3axX AOTEHHMATLHEIX KIIUEHTOR.

H'TOrM MapKeTHHTOBBIX UCCHEN0BAHUI MOTYT GLITh TPEACTABNCHB! B
BHIC KPaTKGrQ ODWEACCTYITHOMO H3TOKEHHA CYUIHOCTH HCCRENOBARUY
AnO0 NOJAHOTO HAYUHOIO OTUETA, B KOTOPOM B CHCTEMATHYECKON M Mak-
CUMaNbHO HArIsnHON dopme (Talnuiiel, rpaduKu, AHarpaMMbl M T.0.)
H3laragTes CXeMa HecAeJoBaHHA, CONEPKATCA AeTATbHO 00OCHOBAHHKE
BBEBOABl M PEKOMEHAAIUN N0 YAVHIUEHHID MapKETUHTOBOMH CUTYAIINM.

Tpusepuas CTPYKTYpa OTYETA BLITISAMT CAEAYIOWMM oBpa3oM:

(U neegenue:

3 MeTOIOROMS UCCNENOBAKHA

J:l PEe3VALTATE HCCALAOBARNKA,

O KoHcTaTaLMg OrpaHNYeH ik,

Q) BBEROAB! H PEKOMEHNALMM;

0 rpHaoKkenus,

BsegeHue cofepXUT 0BILYIO UENL OTYETA M LENH UCCNEAOBAHMS, aK-
TYANBEHOCTH €70 NPOBEAEHH.
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B MeTOAONOTHYECKOM pa3fene ¢ HeoOXOMMMONH CTEREHBIO AeTalH3a-
UMM OTPAXKAETCH OOBEKT NCCHEROBAHYA H IPYMEHAEMBIC METOBL, [Ipu-
BOAATCA CCLUTKN HA ABTOPOB i HCTOYHHKHW UCTONB30BAHHBIX METOIOB.

[aBuBIM B OTUETE ABAAETCA pa3feH, B KOTOPOM WINATAIOTCA moNy-
JyeHHBIE peaynsraThl, Ero conepxanue uenaecoobpa3Ho CTpOUTbL BOKPYF
yenel MCCASAOBaHWA.

[Mpu npoBeaeHNH UCCIENOBAHM A HEM30EXKHO BOZHMKAIOT TE MM HHbIE NPOo-
fnembt, Mx He eienyet cxpeisars. [To3momy B OTyeT 0DBIMHO BRIIOUAETCA paiaen
«KoHCTaTaums orpaHnYeH i, 31echk ONpPeasaseTcs Crenedb RMAHWA orpaHt-
YeHHA { HEAOCTATOK BpEMeHH, (PUHAHCOBBIX H TEXHMUECKNX CPEACTD, Kianndyi-
UHPOBAHHOIG IEPCOHANA M T.A.) Ha MMOAYIEHHbBIE Pedy ETaThl.

BuiBOOBL # PEKOMEHAALNH OCHOBLIBAIOTCS HA PEIYALTATAX IPOBEASH -
HOro HeeieAoBaHus. PeKoMeHIALHY NPeacTaBAAIoT COBON MpeanoxeHHs
OTHOCHTEABHO TOTO, KAKHE CAeAYeT NPeAfpHHATL NEHCTBUA NCX0As U3
PE3YALTATOR HCCAeNOBAHKA,

B npunoxkeHns BoiHOCHTCA NOBONHWTENbHAR BHbOpManms (Tabnu-
Ubl, AHKETHI, DAAHKW HHTEPBBIC ¥ T.A.), HeoOxoAuMmMas ans Gonee rayGo-
XOTO OCMBICIEHWA NOAYYEHHBIX PE3VALTATOR.

Asnadace BaxHeiimeit GyHKINUSH MAPKETHHTA, HCCIENOBAHWA NIpe-
NoNarawT HX YETKYIO OPTaHH3auNI0.

3.4. @opmbl OPraHnH3anui MAPKETHHTOBBIX MCCIEN0BANHHI

DopMbl OPrAHN3AUMN MAPKETHHIOBBIX MCCAEN0BAHNI MOTYT GBITh
PATHYHBIMH. X MOXHO OCYIIECTBAATS COOCTBEHHBIMH CHNAMM TYPHCT-
cKOU UPMBL, 4 TAKKE ¢ (IOMOWE APYTHUX OpraHn3alMii, CnelHann3n-
PYIOMHXCA B ZaHHOH 00nacTi.

OnHK GUPMB HAXORAT DPKOHOMMYECKH LeNecootpastHeM RpuberaTh K
MOMOLIM CTOPOHHHX OPraHU3auHi, TaK KakK 3T0 JacT BOSMOKHOCTh [IPH-
BIeKaTh YHAIHX CTICUNATHCTOR, HE PaCLUNpAR ¢Boil wrat lpyrue peeneno
ONArakTCA Ha CBOH NEPCOHaN, CYHTaR YCAYMH CTOPOHHHX OPraHM3aumii 1
KOHCY/IETAHTOB IOPQrOCTOAIMMH H HEOTIEPATHBHBIMH. ONHAKO OYEH b MI{O-
CHE NPEANPUATHA CTATKHBAIOTCA CO 3HAYMTEALHBIME TDYAHOCTAMH TIDH
MpOBEAEHHH KOHKPETHBIX PLIHOYHBIX HeengfosaHui. [Toatomy ocHosHas
Macca 3apyOexKHEBIX TYPUCTCKHX (DUPM TIPEANOMHTACT HCROMAbL3IOBAThL CMe-
IIAHHYKO OpMY Opralu3alllii MApKeTHHIOBEIX Hecnenopaqnit. M3 332 on-
POLIEHHbIX AMEPHKIHCKWX KOMITAHW 85 % MOMB3YIOTSS yenyraMu creiHa-
NUIMPOBAHHBIX CTOPOHHKX OpraHM3aUMii H ofHoBpeMeHHO 90 % camocTo-
ATEIbHO MPOBOAAT MAPKETHHTOBLIE HCCASTOBAHNA,
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Ha npakrtike Beiop GopMel OpraHU3aniHd MapKeTHHIOBOIO HCCIIE-
ROBAHHSA OBYCHOBIUBACTCA CHEAYIOWEHMH QaKTOpaMH;

() onaiToM paGoThl hupMbl Ha PhHIHKE;

L) HanuyHeM coGCTBEHHOIO NEpCOHAIa HCCReAoBaTeNeH;

U ripodeccHOHATBHBIM MOTEHIHANOM COTPYAHUKOR;

O nososkeHUeM (bHMPMBI HA PHIHKE H ¢ HAMEPSHUAMH;

O crparervell ¥ TAKTHKOM PRIHOMHOM AeATENbHOCTH DHPMBL.

Kpome Toro, 0043aTeIBHO IPUHHMAIOTCA BO BHUMAHUE SKOHOMHYEC-
Kas uenecoodpa3HocTs H HEOOXOOUMOCTE COXPAHEHHA KOMMEPYECKON
TAfHB, PHPMB TIPSINOUHTAIOT CAMH U3YYaTh BOMPOCH, CBA3AHHHE C
pa3paboTKOH H D11eHKOR TAKTHKH KOHKYPEHTHOIH GOPEOLI, BHIGOPOM Me-
TONOB TMPOIBHXEHHUA YCIYT, UEHOBOH CTparerHeil U T.I. DTH npolOiembt
AHANHIUPYIOTCH Ha OCHOBE MATEPHATOB, COCTaBRAKIIHX KOMMEPICCKYIO
TARHY, 3 TAKXKE ¢ YIETOM NOAOKCHHUA W HAMEpPeHHWt npeanpHaTh.

Maccopsle onpockl NOTPeSHTENER YacTO MOPYHAKOTCH CTOPOHHUM
opraHuzanuas. [MpakTHuecki Bce CONMAHLBIE 3apy0exHbie HUPMLL co-
TPYEHNYAIOT ¢ HHCTHTYTAMM 10 H3YYEHHIO PBIHKA W (MAU) KOHCANTHH-
FOBBIMH OpTaHN3ALHAMU. DTO AeHAETCH O CNEAYIOLENM EPHYHHAM.

Bo-nepabix, oprann3aliy, NpodecCHOHANBHO M3YYANOIIHE PHHKH,
PacToNarainT BLICOKOKBANHDHINPOBAHHEIM TIEPCOHANOM IS npoBene-
HHA WCCIeqoBaHU.

Bo-emapoix, oUW UMeOT BONBLEOH ONLIT NPOBCASHHA MAPKETHHIO-
BBIX HCCHETOBAHWIA,

B-mpemeiux, NOTPEOUTERAN CYUUTAIOT ITH OPTAaHKHIAMHM HEHTPATBHOH
CTOPOHOM W MO3TOMY BOnee YECTHO OTBEUAlOT Ha BOTIPOCHL.

HMHCTHTYTAMU H KOHCYTLTAUHOHHBIMH OPTAHU3AHAMMU MOTYT BbI-
MOAHATBESA TAKXKE QyHIAMEHTANBHBIE HCCIEA0OBAHUS PLIHKA, Pe3yJIBTaThbI
KOTOPBIX MOXHO HCITIOABL30OBATE B KAYECTBE ICXOAHBIX AAHHBIX NPH AaflbL-
HEHWEM HHAWBHAYANbHOM AHANH3E, OCYIIECTBASCMOM CaMOi GHpMOil.

MapKeTHHTOBLIMH WCCREHOBAHHAMY MOMMMO HHCTHUTYTOB M KOHCYSib-
TALHOHHBIX MAPKETHHIORLIX (PUPM 32HHMAIOTCA TAIOKE PeKIIAMHBIE areHT-
CTBa, COIO3BL NpeAnpUHKUMaTenei, yyeOHble 3apeaeHuA. Tak, B YaCTHOCTH,
Bricweil kono# typusMa benopycckoro rocyiapcTBEHHOTO IKOHOMMNYEC-
KOTO YHHBEPCHTETA HAKOILIEH ONPEAeICHHEBIN ONbIT B MPOBSAEHHHK N0A00-
HbIX itccegoBannit. HekoTopbie WX pe3sysTaThl MPHUBEAEHB! B JAHHOH KHIH-
re. DTOT OMLIT MOXET GbITh B AANLHE HIIEM HCTIONAB3OBAH TYPUCTCKHMH up-
MaM¥ Ha A0roBOPHOH OcHOBE B BoJiee LIMPOKUX MaciTabax,

IMpuBRekan K MapKeTHHTOBLIM HCCNEAOBAHUAM CTOPOHHME OpPIaHH-
33UNH, TYPHCTCKOE NPEANPUSITHE AODKHG OTYETNHMBO MOHHMATD, ¥TO YEM
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rayfxe HCCISOBATENH OCO3HAKT NTPODBIEMY, TEM C GOMbIEEH BEpOATHOC-
THI0 NONYYEHHEIE PE3VABTATH OVIOYT MOJE3IHBL AN IPHHATHA MAPKETHH-
TOBbIX peineHni. KMEHHO MO2TOMY OT XapaKTepa OTHOLIEHHH, CKJafbl-
BAOLIRXCA MEXTY 3aKAIMHKOM Y UCTIONHHTEACM, YPOBHA B3aHMOLEH -
CTBHS H JIOBEPUSR 3aBHCHT KOHeYHLIH pe3yasTat BaxHyio pofe Urpaer
TePBOE COBEliaHMe MeXAY 3aKATUMKOM ¥ UCMIOAHUTENEM, KOTOpPOe Ha
NpoeCCHOHANBHOM A3bIKEe HA3LEBASTCA HCC/IEAOBATENILCKUM OpH(HH-
roM. Bpughune — WHCTPYKTAX, COBEULAHHE, B paMKaX KoToporo dhopmy-
JNUPYIOTCs Uelik M 320891 MAPKETHHTOBOTD HCCNEHOBAaHHA.

Mpouenypa OpudmHra AaeT BO3MONKHOCTL NIOTEHIIHANBHOMY 3aKA3YHKY
HCCNCTOBAHWA NOODILATECS ¢ OJHMM HITH HECKOJBKHMH HCCACAOBATEND-
CKMMH areHTCTBAMH HA OCHOBE prigha — KPATKOTG MUCEMEHHOTO W3noKe-
HHA CYTH Aena, pestome. Hen TouHee Opudy 3akasuuka, M nelicTeHues
noaxon Hechemopareneit. CleaobaTeNBHO, PE3YALTATLI UCCASAOBAH A CaMbIM
TecHbIM 00paszom ceazadbt ¢ GpudpmiHroM. Mccnenopateny ropopar: «Xopo—
Wi BpUd Ha BAOAC — XOPOLINE PEIVALTATH Ha BEIXOIE».

OCHOBHBIE 3/1eMeHTH Gpuia:

O onucanme MapKETHHIOBOTO KOHTEKCTZ (mapaMeTphl priHKa, No-
TpeOUTENN, KOHKYPEHTEI H T.A.);

U enpeasiernye yOpasieHYeCcKON NpodaeMel;

0 nrdopMupoBaHHEEe O IPAKTHYECKHX OrPaHMYeHHAX (CPOKH HCCe-
NOBAHUA, CTOMMOCTb YCIYT W T.A. ).

BpHPpUHET TOMOraeT 3aKa3unKy OnTUMHINPOBATH CBOK TIPEACTABICHUA
o npobiene M NMpottecce ee penieHnA. Kak M3BecTHO, XopoL1ad chopMyupo-
BaHHas NpodieMa y:Ke HAMONOBHHY PEllleHa, OHAKO TOYHO CHOPMYTHPO-
BAaTH €8 WHOrna OeibaeT TpynHo. Hebnaronpuathoe cobuiTie (Hanpumep,
CHHKEHHE [TPOJAXK) MOXET WMETh HECKONBKO NPHYMH. YToOK nepeduciTh
BCE BEPOATHLIE TUMOTESb!, HEGOXOANMO BHAYAIE BCE XQPOIYO OOIYMATE HIH
BAKE [MPOBECTH HEKOTOPOE IIOHCKOBOS HCCNCIOBAHHE.

Xopoltnii 6pnd TpebyeT TOHHOrO HAYYHOT) MBILIIASHISA,, TIQ3RONAIONIE-
roO BEIABHTE BCE MMITOTE3bI, KOTOPHIE CASAYET MPOBEPUTE, H THITH HHpOpMa-
UMM, KOTOpBIe OYAYT CNYXUTh NPOABHXKEHHEM KaKAOH U3 rHnoTes.

Takum o6pa3oM, NpasnnbHas GOPMYNIHPOBKA NIPOSNEMbl BOIMOXKHA
TONLKO ROCIE TIPEABAPHTENEHON paboThl.

CyulecTsyIoT onpedeneHHbe TIPABHIA H HPHHIMITEL, HA OCHOBE KOTO-
PEIX JOLKHBE B3aMMOAEHCTROBaTh 32Ka3UHK W UCCAENOBATENBCKAA OPTaHH -
3aLHA B0 Bpema Opudrara. DhapHoe 06s3aTeNnbCTBO ¢ DBEHX CTOPOH — KOH~
(PUECHUHATBHOCTD. ATEHTCTBO He HOMDKHO OTKPBIBATH KAKHM-AHGO KOHKY-
PEHTaM JakKasuuka MHGQOPMALIMIO, TIONYYeHHYIO Ha DpHibHHTe, 3aKasyukK b
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CBOW Odepell He DOJDKeH coOdLIaTh APYTHM MCCHEAOBATENRCKHM OpraHi-
JALHAM, YTO FIPEATOKANG ATEHTCTBO MAPKETHHTOBbIX VCAVT

Tlocne 6puda roTOBHTCH KOMMEPYECKOE NIPSANOKEHHE, KOTOPOE CO-
CTABIALT OCHOBY ACKOBOFD KOHTPAKTA MEXKIY TYPUCTCKUM MPEAnpUATH-
€M M HCCNENOBaTeNLCKON opraHH3anHeii.

3.5. Hanpasnenus MapKeTHHTOBBIX HCCAEJOBAHMIT

CyurecTeeHHBIM (GaKTOPOM, onpeaensiowumM 3thheKTHBHOCTE Map-
K&THHTOBBIX HCCNEAOBAHMIA, ABAACTCA X KOMILJIEKCHOCTD B NOMCKAX Ty-
PHCTCKMM BpeINPUHSTHEM HMCUEPINEBIBAIOILHX OTBETOR HA BONIPOCKL:

[ B KAKHX YCIHOBMAX MBI poaaem?

O rae Mbl NpOJAEM CBOW YCIYIH?

O uto Mu ripogacm?

1 KTo HaM MellaeT npogasats?

O oMy MEI npoxaem?

B COOTBETCTBHH C 3ITHM ONpeacnsalOTCsd CIeqyline HANpaBleRHA
MApPKETHHIOBBIX MCCIEACBAHHI:

J cpeda MapKeTHHIa;

U phIHOK;

O TYpPHCTCKHIT NPOIYKT;

O KOHKYpEHTH;

O noTpebuTenu.

Bonee nonpobHo Kaxaoe U3 3THX HANpaBiIeHHIT OyIeT paccMoTpeHo
B r71apax 5—9.

IMMPAKTHKYM

Konxpemuan cumyagus

XOPOHIO COOPMITTHPOBAHHAA 3A049A

HATOACBHHY PEHIEHA

CoTpyaHHKH ABHAKOMITAHMH «American Airlines» ROCTOAHHO H3BICKH-
BATOT HOBBIE CROCODLI MOBBILIEHHA YPOBHA OBCNYXUBAHNA KIHEHTOB. ¥Y
OUHOTO M3 MEHEDKEPOB BOZHHKIA WASH MPELIGKHTL MACCAKHPaM HOBYIO
YCAYTY — 3BOHOK IO TenedoHy 8o Bpems noneta, Ero npeanoxeHne 6u11o ¢
BOCTOPFOM BCTPEUYEHO Koineramu. MeHemkep 1Mo MapkeTHHEY BEI3pancs
MPOBECTH KOE-KAKME MPEeABAPUTEAbHELE HCCAeaoBaH . OH CBA3ANCA ¢ Kpyn-
HOH TENEKOMMYHHKALNOHHOM KoMIaH#e #, UToGsI y3HATE, BO CKONBKO 06011 -
NeTCA MpeaocTaniecHie RoJoGHONe poja yeayrd Ha fopty camonera, [Toay-
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YEHHEIH OTBET FRACKHA, YT0 apedia oBopyIoBaHus GYAET CTOMThL aBHAKOM-
MaHNK OKGR0 { Thic. ZOUTAPOB B KAXIOM TNoseTe. TakuM obpazom, sared
MOXET OKYTIHThCH, eCIH CTORMOCTD OQHOTO 3BOHKA COCTABHT 23 noaaapos,
IPUTOM Y70 YCAYIeH BOCIONb3YIOTCA He MeHee 40 naccaxupoB.

Metexkepy 10 MAPKETHHTY ObUIH 330aHb] YTOYHAIOMNAE BOIPOCE!: «flo-
YEMY CTOMMOCTS ONHOTO 3BOHKA AOMDKHA COCTARNATS 25 nomnapon? [Touemy
ABHAKOMOAHNA JOIDKHA CTPEMUTECH K 6eayOBITOYHOCTH KOHKPETHOH yory-
U, ECAH OHa TIPRBJISYET ZOTIOAHUTENBHEIX NAaCCaXHPOB HA HAHIH MapHIpy-
ThI, TAK YTOQ, AAKE TePSH ZCHBIA H3-3a HEAQCTATOMHOTO CTIPOCa Ha YCIyry,
Mbi C INXBO# DOIMECTHM NOTEPH Ha TIPOJAXKS SOMOIHUTENLHBIX OuneToB

Qbcyxaas apodaeMy, MCHETKEPH HATOIKHYAHMCE HA e11e OHH TpefyIomntt
oTseTa poipoc. ECnn HoBas YCmyra OKAKeTCs MOnyISPHOIl, Kak CKOpO KOHKY-
PHPYHIOILHM 2BHAKOMITAHUSIM YIIACTCS BHEAPHTS ¢e y cehst? MeTopus KOHKypeH-
itHM Ha BO3AYIIHLIX TPaccax H300WIyeT NPHMEPAMH TOIO, KAK HOBBIE BAGLE YO~
YT HACTOMBKO OBICTPO MePeHRMATICH BCEMH YIACTHHKAMY PEIHKA, YTO HE Ad-
BAM HUKOMY M3 HHX 3aMETHBRIX NPEHMYILecTB. HACKQRLKO BAKHOOBITE NEpREIMU
B PeANH3AUAA A3HHOH HIEH, M KAK JOINC BPOLNNTCH JIHASPCTRO?

BbIJ'[O TIPHHATO PELIEHHE FDOBECTH MAPKETHUHIOBOE MCCIEa0BaAHHE.

Ronpocst u 3adanun

1. NoMmornre MeHeKepaM aABHAKOMITaHHK CHOPMYNHPOBATD ek B
3a1aYH (PEACTOSIIETD MAPKETHHTOBOFD HCC/IEHOBAHHS.

2. Kakie HCTOYHMKH WHQOPMAUHK MOFYT OBITE UCTIONBAOBAHDBI B
npouecce noaobHoro uccnenopadng? IpeanokuTe YHCTpyMedTapui
HCCNEOOBAHHA, COOTRETCTBYIOIHI PEIMeHHIC MOCTABNEHHBIX 330aY.

3. Kaxyio ¢ropMy opradu3al#H MoAo0HOroe HCCNefOBaHHts BBl ITOpe-
KOMEHAOBATH Bl aBHakoMNaHKH? PekoMeHIAUHH JOAXHEl OLITE apry-
MEHTUPOBAHHBMH.

4. Cnemaiite cOGCTBEHHDLIH IPOIHO3 BOAMOXHBIX PE3YABTATOB N10106-
HOTQ HCCAETOBAHMS,

5. Nafite pa3ssepHyTYK) XapaKTEPHCTHKY NMPWHIMIOB i TpeboBaHuit
K MapKETHHFOBbIM HCCAEROBAHHAM B COCTBETCTBHH ¢ MeXayHapooReM
KOAEKCOM TI0 BPAaKTUKE MAPKETHHTOBLIX M COLHANLHBIX HCCASAOBaHMIE.

Vupaswcrenun

I. BBl — KOHCYNLTAHT MO MAPDKETHHTY, BHITTONHHAION[MIT 3aKa3kl pa3-
JAWYHBIX TYPHCTCKHX NPEANPHATUIH 1O GpOBEACHHIO MAPKETUHIOBLIX WC-
cnegosannif. Jokaxure, 410 BallW KAMEHTE He 3ps TPATHT OEHBIW, ON-
AaYHBAA BAlM YCAYTH,

2. Mertonsl pelugHHs HECTAHAAPTHREX CHTYALMET CTIOCODHBI OTARYATH Bhi~
SOKOKIACCHBIE (hHPMB] OT DANA NOCPEACTBEHHLIX TpeaAnpuaThil, O6cyauTe 3re
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yreepxagHue. [TpupeayTe APUMEPE] HECTAHIAPTHBIX CHTYALIMA B MapKETHHIE
TYpM3Ma ¥ cAEAaiTe X aHAIK3. TIpemnoXuTe HeCTAHAAPTHbIE METOAR! BBIIRIE-
HUSA [OTEHLHANLHOTO YUCIA KITHEHTOR TYPHCTCKONO MPSINPHATHI

*

HHomawunee 3adanue

TOCTAHOBKA 3A14Y

Bbl — pYKOBOAMTENE CAYXKOBE MAapKETHHIA KPYIHOIO TYPHCTCKOFO
npeanpHaTHa. CocTapeTe NEpedeHb KOHKPETHRIX 3aa4 CBOMM COTPYA-
HHKaM, NpoBOAALIHM MAaPKETHHIOBBIE HCCAEA0BAHMA, €CNTH BAC BOJTHY-
10T CAeAYKHI e TPOGIEMBI:

(O nmpunaTHe peweHAA NO NPOLYKTOBOH CTPATELHMN;

O copepeHCTBOBAHHE UEHOBOM CTPATETHH,

O nosrmeHue 3 HEXTHBHOCTH PEKTAMBIL.

OOBACHATE, MOYEMY CNIpeneneHue MPoBACMEL ¥ TTOCTAHOBKA 3a1ay
nepes HCCIeaoBaTeTAMH YacTO CUMTAIOTCH CAMBIMH TPYOHEIMH 3TallaMi
Tpougcca MapKeTHHTOBOTO McCleaosanua’?
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4.1. Kraccudukauuas MapKeTHRrosoi HRgopMaLnm

Pa3spafoTka M NMPUHATHE PellleHHi B MaDKETHHIE TYPH3Ma COTIPOBOX -
A2TCH MCIIOAL30BAHMEM TIPHEMOB, YYWTHIBAIOIINX YCAOBUA HEOTpeae-
AEHHOCTH B OuaHece ¥ creneHb pucka. [TocneEHNA MOXHO 3HAYHTENBHO
YMCHBUIMTE, PACIONAras HaISKHON, B TOCTATOUHOM 0BBEME, peanbHal
¥ cBoespeMeHHoOH MndopMaLiMeld. KoHIenusa MapKeTHHa Npeanona-
raeT, 4To #HGOPMALIMA ABISETCH HE MEHEE BAXKHBIM PECYPCOM MPEANPH-
ATHs, YeMm bUHaHCkH # mepcodan. Ha puc. 4.1 nipeactasieHbl BOIMOXHO-
CTH MAPXSTHHTA NPH HAMHYAK Xopollei, noAHoR uHdopMauun.

Taxkum obpazom, Iid obecneyeHUA YCREIMHOTO (PYHKENOHNPOBAH KA
TYPHCTCKOIO NPEMTTPUATHA Ha BCEX JTANaX ero AeATeNbHOCTH HCKITIOWH -
TEALHOE IHAYCHHE WMEET MapKeTHHroeaa WHbopManua. Tlocaeanion
MOXHO KAACCHMULMPOBATH 10 HECKONLKWM NpH3HakaM (Taba. 4.1).

— [Toayuyats KOHKpeTHbIe NpeHmMyilecTsa

L+ CHUXaTe GHHARCOBEIH PUCK

L OnpenenaTe oTHOMEHHe MoTpebuTeneH K bHpMe
N ee yeayram

AHARM3NPOBATL COCTOAHRME BHelIHEH
MapxeTHHropas H BHYTPEHHEH CPeRn
HHdopMatus
NOMOTAET IH— KoOopaIMHHpPOBATh peanH3aLMIe CTPATETHH
TYPHCTCKOMY
MPEASIPUATHIO

—| OueHHpars PHIHOYHYKY AesdT&AbHOCTh

— TonbiwiaTh A0BEPHE X $HPME 1 ee yeayram

MNonTee PKAATh HHTYHTHBHBIE BO3IMOXHOCTH
MEHEILXMEHTA

' TToeblwaTk 5gQeKTHBHOCTL AEATEABHOCTH
N

Puc. 4.1. 3naueHne MapKeTHHIOB0H nadopMaLinp
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TaGnnua 4.1

Kaaccudmukanna mMapketunrosoil nudopManms

IMpn3Hakk KraccHdHKALN N Briis MapKeTHHIOBoH MHBopmaliy

Tepuvon speMeHK, K XoTopoMy oTHO- | Hetopnueckan

CATCA CREAEHHS Texywas
[lpordo3Has

OTHoweHHe K 3TamaM NpUHATUA | Koneratupylcuiaa

MApKEeTHHTOBLIX peumeHnit Tloacusiomas
IThaHoBas

Hudopmauna, AcnoABIYeMan NPy
KOHTpOME MAPKEeTHHTA

BO3IMOXKHOCTL HUCASHHOH QUSHKH KonivecTeeHHasd
KayecTBeHHAs
TlepuoaAHYHOCTL BOIHAKHOBEHHSA TMocToarHan
[MepeMeHHas
BnH30anECKaRn
Xapaxtep undopMaunu JdemMockonuueckas
Drockonuveckas
HerodHuky vudopMaunn MepavuHan

BropuuHasa

Wctoprieckan undopMauna GopMHPYET BPEACTARIEHUE 06 YCIOBHS X
H pe3yabTaTax NeaTeNbHOCTH NPEANPHATHA B MPCIIUCCTBYIONIEM NEprHOIe.

Texymas HHbOpMaUHA OTPAXACT ONEPATHBHOS COCTOAHME GH3Heca.

ITpornosnan nHdopmMaLys MPeaACTABASET Pe3yNLTAT BEPOATHOCTHOM
OLEHKH NO3ULUKI NpeanpusaTHs B 0BOIpHMOI IepCcnekTHBE,

KonctatHpyiomas undopMauns COOEPKHUT JAHHEIE O COCTOAHNH
00pexTOB YNpaBneHuA, IIpH ee HakOoMIeHHMH HeoOX0aMMO cobrioaaTs
CHCTEMHBIE MPHHLIMITLL

Q kagccudburanu, TpeAyCMATPHBAIOLIEH ONMHHEHHE aCNEKTOB OTH-
CaHMA COOEPKRAHNIO LESieH HCCAeA0BAHMS M TPeBOBAHHAM TOYHOCTH {Mu-
HHUMKIZIHA OTIHCAHUMA 0OBEKTA);

Q ungpopmanionnozo eduscmad, 0ZHAYAIOLIETD, YTO UCXOIHBIE TapaMeT-
PHI, NPOX3BOAHBIE H O0OGHIEHHEE TTOKA3ATENH HO/LKHB OEHHAKOBO OTpa-
XATH FOCMOACTRYIOWIHE TEHASHUHH U3MEHEHMA H3YyYaeMOTo 06LeKTA,
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O coeracosanis kpumepiies, TpeOYIOIIETO YBA3ZKH OLEHKH COCTOAHNS
00LeKTa HA pasHLIX YPOBHAX 06001IeHNA. OLeHKa COCTOsMHUA oBbeKTa
KaK LeNloTo He HONXKHA (¢ TOYKM 3peHHd, HanpuMep, COMOCTaBUMOCTH
nokazateneif) MpoTHBOPEYNTL OLICHKAM, CAERAHHEIM Ha YpOBHE CTPYK-
TYPBI H COBOKYNMHOCTH 3AEMEHTOB. .

[Mogchaiowas HHGPOPMaUH JaeT BOIMOKHOCTE CHOPMYIHPOBATE
npeActaBlerMe o hakTOpax ¥ NpHYKHaX, O0YCIOBTHBAIOLLNY TE K HHEBIE
H3MEHEHUT B CUCTEME MAPKETHHIA.

Haanosas wHhopMaliia NpUMEHASTCA B XOA€ pa3paBoTKY U MPHHA-
THS pellleHUH O LeNsiX, cTpaTeruy H NMporpaMMax MapKeTHHra.

WndopmMatiua, dcnonassyemas Mpi KOHTPoONe MAPKETHHTA, OXBATHIBAET
ACMEKTHE, CBA3AHHBIE C KOHTPOJieM TeKylleil ASATENbHOCTH TpeAnpHSITHSA
(aHanN3 BO3MOXHOCTEH COBITA, HONU PRIHKA, OUCHKA UCTIONHEHIA GIomKe -
Ta MAPKETHHIA U Ap.), @ TAKOKe PeBU3HEH MAPKEeTAHTOBOM CTPaTernu.

KoHdecTBeHHAR HHGQOPMALIHS [TO3BOACT YCTAHOBMTE B KOHKPETHHIX
YHCMOBLIX BEIHYHHAX CBSAEHHA O COCTOSHHY HCCASIYEMBIX OOLEKTOB (eM-
KQCTE PBIHKA, ACMIA pRIHKA, CTENeHE BIMAHHA SOXONOB PasNUYHBIX TPYIN
noTpeSHTE/Sit Ha HX CIIPOC, pasMepbl HHBECTHLIMI, MapKETHAT, LIEHBI U T.0.).

KagecTBeHHAA HHhOPMAIIHA JaeT OMHCAHUE COCTONHUA 0OBEKTOR B
KaueCTBEHHBIX XapaKTepHCTHKaX (COCTAB MoTpebuTe/ieil ¢ TOYKH 3peHHs
nofia, pola 3aHATHH, MecTa XHTEJBCTBA, CITOCOGE NpHOGPeTEHHS TYpPH-
CTCKWX YCIYT, HPUYMHBL IPeINoYTeH Ml TeX HIM WHBIX H3 HHX U T.J.),

TTocroaunas WHdOpMallHa OTPaXaeT cTaGHABHLIE, T.e. ANHUTEIbHOE
BpemMst HEM3MEHHBIE, BEAHYHHB MAPKETHHTOBONH cpeltl.

Ilepemenuasn WHQoOpMaALHA NOKA3LIBaeT (DAKTHYECKHE KOMHYECTBEH-
HBle H Ka4eCTBeHHBIE XapaKTepUCTHKH OYHKUHOHHPOBAHUSA CHCTEME
MapKeTHHTA B LEJIOM H €€ OTIEIBHBIX 3EMEHTOB.

Dnusoamyeckan UHopMauua bopMHEpYeTCs IO Mepe HEOGX0IRMOC-
TH, HaNpUMEP, CAN HYKHO TOMYYHTh JONOJAHHTENEHLIE JAHHBIE O HO-
BOM KOHKYpeHTE AAS OUeHKH BOIMOXHOIO H3MEHEHHS lieHbI Npofiapae-
MOTO TIPOAYKTA.

JdeMockonndecKad HHdopMallia npeanofaraeT CBEIEHHA O CAMOM
noTpebuTeNne TYPUCTCKUX YCIYT (TYPHCTE). DTo, HApUMeEpP, MOTYT ObITh
TAKHE XAPAKTEPUCTUKH, KaK I10JI, BO3PACT, HAHHOHANLHOCTE, COLIMATh-
HOE IONOXEeHUEe, YPOBEHb JOXOA0B, CEMEHHBINA GloIXkKeT W aAp,

DKocKomqeckan HHGMOpMallKA OTPakaeT cBelieHis 06 oGIeIKoHO-
MHUYSCKOR cUTYallHH, COCTOSIHHU PLIHKA TYpPH3MA, KOHBIOHKTYpooGpa-
3YIOLEHX QaKTOPax, YPOBHE LieH HA TYPHCTCKHE YCIYTH M T.4.
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Bropiraman nudopMau i MpeacTapageT coG0i JaHHEIE, TONYUaeMBble
H3 ByXTanTepcKoll M CTATHCTHYECKOM OTUETHOCTH, CTIELHANIBHEIX NYD-
AHKALMHA, CNPABOYHHKOB, CHCTEMATHIHPYIOIINX U aHATUTHYEC KX 00606-
weHuH. VICTOUHNKHN BTOPHYHOA HH(pOopMALIiH NOLPa3AeNFIOTCS HA BHYT-
peHHue (1o OTHOWEHUIO K NPEATIPHATHIO) H BHELIHHE.

Hocmouncmea BTOPHIHON MHGOPMALIMHK:

0 GrICTpOTa NOAYISHHS 10 CPaBHEHHIO ¢0 COOPOM NEPBHYHBIX BAHHBIX!

[} OTHOCHTCIBHAA ACINCBU3HA MTOAYUCHHA;

U nophienne 2HeKTHBHOCTH UCTIONB3OBAHUS NEPBHIHBX AAHHBIX,

K nedocmamicam sTopudHoit HHPOPMALIHN MOXHO OTHECTH!

0 BO3MOXHYIO HECTHIKOBKY SAMHHLL U3MEPEHUA,;

D nenonp3okatMe pasnH-HEIX OnpeaeneRMiE H CHCTeM KlacCHhHKALMH;

O pa3Hyk CTeNeHb HOBU3HE,

U HeBO3MOXKHOCTE OUEHHTE LOCTOBEPHOCTD.

B o xe BpEMA BTOPHYHBIC BAHHEIE NOMOTAIOT HCCNEN0BATEMIO Honee
FAyBoKO O3HAKOMHTECA C CHTYaUNeld Ha pHHKE, TEHAEHIHAMH H3MEHE-
HHUA ofbema MPOIANK U NPUOLLAH, KOHKYPEHTAMH, HanpaBleHHAMN Tex-
HHYECKOTQ NPporpecea U T

Bonee Toro, B page caydyaes ee OpIBACT BNOAHE JOCTATOMHO LIA A0C-
THAXEHUHA ]_ICJ'ICF{ KOHKPETHOTO HCCACIOBAHWA H TPHHATHA COOTBETCTRY -
OLHX MAPKETHHIOBBIX penreHnit. [ToaroMy He3 TIIATENMBHOMO MONCKA U
aHANK3a BTOPHYHELX JaHHBIX K cOOpY NEPBUHHOK HHGOOPMANUH NPHCTY-
aTh HE PEKOMEHIYETCA.

Iepeninas nHgopMaling GOPMHPYETCS HENOCPEACTBEHHO B AIpOLIEC-
ce NMpOBEJEHHA CIICHMATBHBIX 00cien0BaHUi (OTpOCcOB, HabMICACHKI,
TECTHPOBAHUA K T.I1.), HAIIPABAECHHEIX HA pSlleHHE KOHKPETHOH npobne-
Mbl, OHa HeQGXOEUME B TEX CNY4aaX, KOTAa BTOPHYHbLIE JaHHBIE BRICAS-
BAT HEYAOBACTBOPHUTENBHO C TOUKH 3PSHNAA X MOJTHOTHL HITH «CBEXECTH»,

OCHOBHLIMN HPURKURAMY DOPMUPOSARUR 1 HCROABIOBARUA UHopMma-
HuU 6 cucmeme MApremunea a6aA0mecs.

O akTyaneHOCTh;

O AOCTOBEPHOCTE;

O pesleRAHTHOCTE;

O nonHoTa oTOBpAKSHHUA,

U neneHanpasneHHOCTD; )

U cornacopaHHOCTE U HHCl}OpMaLlHOHHOB SAHHCTRO.

Arxmyarerecms ¥HOOPMALNK O3HAYAET PEANBHOE OTPAXKEHNE B KAk~
HF){ﬁ MOMCHT BPEMEHH COCTOAHHA MAPKETHH roBoOi Cpeabi.
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ﬂocmosepnocm NAHHBIX OCHOBBIBASTCA HA TOYHOM ROCTIROMIBENCHHHK
O0BEKTHEHGOTO COCTOAXMA U PAIBHUTHA CUTYAUHH.

Penesarmpuocats UHGOPMALTUK FO3BORNET IONYYATh CREACHUS B TO4-
HOM CQOTBETCTBHH CO C{HOPMYNTHPOBAHHBIMU TpeGoBaHHAMY H H3BEeXaTb
paBOThl € HEHYKHBIMH QAHHBIMH.

Hoarwoma omobpancerun HeobxonuMa ATA 0OBeKTHBHONO YYETa BCEX
PakToOPOB, GOPMUPYIOIHNX ANGO OKA3LIBAIONINX BIHAHKE HA COCTOSHNKE
W PAIBHTHE CPeibi MAPKETUHTA TYPUCTCKOTO TIPSATIPHATHA,

Heﬂermnpameﬁ&ocmb JaAHHBIX QPHEHTHPYET HX HA KOHKPETHEIS LUEAH
H 3ajayH.

Cozaacoeannocms i udpopManuonnoe eduncmeo TpebyioT paspaboTkn
TAKOW cHCcTeMbl HHGpOPMAaLHH, TIPH KOTOPOH HCKMI0Uanach 66! BO3ZMOX-
HOCTE MPOTHBOPEMHBLIX BHIBONOB.

COBOKYITHOCTS BCeid HHPOPDMALNH, HEOOXOMRMOM 1A BLINOAHEHU
MAPKETUHIOBBIX MEPOQIIPHATHH, HA3LIBAOT CHCTEMON MAPKETHHIOBOM HH-
dopmannm, OHa 00BIMHO COCTOMT H3 CACAYIOMNX NCACHCTEM:

L) BHYyTpeHHEl HHbOpMALIMK;

(3 BHelUIHeH HHDOPMaLHH;

¥ cHopa mepBuYHON HHBOpMattn;

0 ananuza MHPOPMALHH,

Ha npakTuke 3Tv NOJCUCTEMbI 4ACTO PACCMATPHERBAKTCS KaK CaMmo-
CTOATENBHEIE MAPKETHHIOBBIE HHGPOPMAUHOHHBIE cHCeTeMbl. X cosna-
HHe M 3dhexTHBHOS QYHKUNOHHPOBaHKE TPeOYyeT 3HAUHTENbHBIX Bpe-
MeHHBIX H hPHHAHCOBBIX 3aTPAT, TBOPUECKOTO MOAXOAA, A GOALIIHE 00be-
MBl MAPKETHHTOBONK HHOPMALMH O0YCHOBAMBAIOT NPHMEHEHHE
COBPEMEHHBIX KOMIBIOTEPHLIX TEXHOIOTHIA,

[TpuunMag BO BHUMAHHKE RCKAIOUUTEALHYIO BaXHOCTD AAS MapKe-
THHIA TYPUCTCKOTO TIPEATIPUATHA AOCTOREPHOMN, ONepaTHBHOH 11 NONHOMA
HrdopMauuH, Bonee NOAPOHHE OCTAHOBHMCS Ha KOMNOHEHTaX, COCTAB-
ASIOLUIMX CHCTEMY MapKeTHHEOBOH MHpOpMAlIHA.

4.2, CncteMa BHUYTpenHel MapKeTuHrosoil udopmaunn

- Cuctema BiyTpentel mdOpMaAN J3eT BO3MOKHOCTh AKKYMYAALLMY
K TOMCKA HEOBXOMUMEIX CBEASHHI BHYTIPH ¢aMOro TYPUCTCKOrG Tpen-
npuatusi, Takas HUGOPMANUA BO3HNKAET B PE3YIbTATE NEATEABHOCTH
APENNPHITHS ¥ NOCTOAHHO HIMEHAETCA B CBA3M ¢ Hell, CHcTeMa BHyT-
peHHed HHbopManMK IOMKHa ObITh HAMPAB/IEHA Ha OAHOE oTpaXeHte
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TeKylIeH AeATeNLHOCTH W BHAAMY OIEpaTHBHLIX CBEASHUIH, XapaKkrepu-
IVIOIMX COCTOAHNE Aell npennpum@ Be3ycnoBHO, BHIIOMHEHHE TAKOMH
OTBETCTBEHHOM 3aMaul TPebyeT HANHYHA ABTOMATU3HPOBAHHBIX CUCTEM
¢60opa ¥ MPeACTaBIeHHA AaHHEBIX, @ TAKXKE BHeApEeHUA HOBEI L X HH(pOD-
MALHOHHBIX TEXHOJOTHI H MHGPOPMALIHOHHLIX ceTeil.

- CpellH HcmoHHUK08 8HYIMpernel uHpopmayus HEOGXONHMO BELIENHTE:

0O CTATUCTHYECKYIO OTYETHOCTD;

0 GyxranTepckyo OTYETHOCTD;

Q BHYTpeHHIOIO CTATHCTHKY;

) maTepuanbl paHee NPoBReAeHHBEX HCCASI0BAaHHH;

{0 naHuBle EOTOBOPOR;

0 akTel peBUsHIT H IPOBEPOK;

O nocrynawoluie CBCICHNS;

O pasnuuHOro poaa CNpaBkH, OTYETH;

O onepaTHBHYIO U TEKYIRYIO MPOMIBOACTBEHHYIO U HAYYHO-TEXHH-
4eCKY10 HHGOPMALHNIO;

0 xanoOul H peKiaManiy notpebutenei;

QO nenonyio mepemucKy H T.A.

Buyrpennas nHdopmauna oblerdaeT pyKoBONUTENAM W CIELHATTH-
CTaM BBIPAGOTKY K IIPUHATHE MAPKETHHTOBEIX PEIHEHWH, HO DOBIYHO He
HCIIONB3VETCA B OTPBIBE OT APYIWX HCTOYHHKOB W BHEOR MHGOPMALIKK,
HOCKOJBKY HE COREPKHUT MHOFUX HEOOXONHMEIX CBEACHUI, *

4.3. CHcTeMma BHELIHER MAPKeTHHIOBOR HH(pOPMALIHN

Cuctema pHelHedi HHBOPMAUMH OPDHEHTHPOBAHA HA HCTOYHMKH H
METOAHYECKHE IPHEMBL, ¢ MOMOIHBIO KOTOPBIX, MOXHO TONIYUHTE HHGOP-
MaUYI0 0 COOBITHAX W CUTYaLIMAX, CKAAALIBAIOIIMXCS BO BHELIHEH Map-
KETHHIOBOH Cpeae.

Cbhop BHenIHe# HHQOPMAHHY NIPSANOAAraeT HAKOMIEHHE PA3HOOD-
pa3HBIX CBEACHHE O:

O cutyauun Ha pasfAnyHbIX PLIHKAX, OCOBEHHO HA TeX, Ha KOTOPBIX
paboTtaeT MnH cobupaeTca paboTaTe NPEANPHATHE;

0 cynax, AefCTBYIOWHNX HA PHHKE {CYIECTBYIOIIHE W NOTEHIHANb-
Hhi€ KOHKYPEHTBI, MOTPeOUTEH, KOHTAKTHEIE aylUTOPHH U T.A.};

0 cocToOAHUH M TEHASHUUAX PAa3BHTHA (haKTOPOB MAKPOCPESbI.

B cu¢TeMe BHelllHell HGOPMAaIlHH BHIACAAIOTCS HCTOYHAKH:

Q obweil MapkeTHHFOBOH HH@OPMALIHK;

L) yakonpoduabsHOil MAPKETHHIOROH WH(pOPMAIHH.
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HcroynHkaMy ofuieli MapKemunzo8oil un@opmayiiny MOTYT OLITE:

8 KHUTH obLielt SKOHOMUYECKON OPHEHTAHHK,

L cTaTHCTHYECKHE H3AHMS,

Q cnpaBOYHWKH;

( renesnaeHNE, PAIAKO;

(] pexnamnan neATeALHOCTE MACCOBOTO XapaKTepa,

0 zakoHeonaTeNBHEIE ¥ HOPMATHBHbBIE AKTHI, & TAKKE APYrue myGmu-
KaiH{ TOCYAAPCTBEHHONK BAACTH U YHPABISHWS,

Q BrICTABKH, CORELIAHNSA, KOHDPEPERIIUH, TIPE3EHTANAY, AHH OTKPbI-
THIX ABEpel;

£ BBICTYIMAEHUA FOCYAAPCTBEHHBIX, TOIMTHYECKHX K 0DLIECTBEHHBIX
neareneit ¥ T.a.

K HCTOUHMKAM y3Konpogiasholi MapKemunzoeoti uhhopmaniti MOX-
HO OTHECTH!

O nyGnukyeMble BYXTANTEPCKUE H (PHHAHCOBBIE OTYETHI MPEATTPHATHI;

U oT4yeTht, HHTEPBLIO PYKOBOAMTEAEH H CRELHANHCTOR TYPHCTCKUX
NpeanpUATHH,

0 y3KoCneuHaAnu3INPOBAHHLIE NMEPHOANYECKHME MEYATHRIE HIRAHUA
(raseTnl, XXypHambl, BIOVIETEHHN, KOMMEpPUYeCKHe 0030pEl});

Q kHHIH, MocoBHg, YUeGHHKH H CNPABOYHHKH N0 MAPKETHHIY B TY-
pH3Me;

Q TypucTcKie 3KOHOMHYECKHE 0030pHI;

O neyarHan pexknama NpeAnpUATHIL (KATANO0TH, NPOCTEKTH, GYKIETDI
U T.0O.),

QO creHATHIMPOBAHHBIE BRICTABKH M APMapKW;

Q nocelieHUe TYPHCTCKUX TPESATIPUATHIA;

U ceemeHus TYpPHCTCKODO XapakTepa, pacnpocTpaHseMble cretua-
AU3HPOBAHHEIMU dpMamu B dhopMe NewaTHOoR NPOIYKIIMK WIK HA Ma-
HIHHOYNTASMBIX HOCHTENAX WHEOPMALINK;

O xommepueckie Gasbi M GaHKN AANHBEX:

U KaHAME DHYHOM KOMMYHWKALMN (JTMYHBIE KOHTAKThl ¢ noTpebute-
agMu, 06MeR MH@OPMaLHel ¢ APYTHMH GUPMaMH, TIOCelHeHRe MPeanpst-
THIT, HABTIONEHH A 32 ACATENBHOCTRIO PHPM Ha BLICTABKAX, APMAPKAX H T.I.).

BHEWHOW RAPOPMALIHIC MOXKHO Pa3ZefHThL Ha:

QO ogunuaswvno onyeinkcosaruyro, TOCTYITHYK) L1# BCEX;

U cunduramuenyro, HelOCTYITHYIO /15 LIHPOKOIt nyGAMKNA, H3naBae-
MYI0 OTHENEHBIMH OPTAHMIALIMAMYE U PACAIPOCTPAHAEMYIO HA JAOTOBOD-
HO#T OCHOBE {110 MOAMHCKE).
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CHEAUKATHBHYIO MHAOPMALIHIO PAacnpoCcTPaHAOT HHOOPMALMOHHO-
KOHCYAETALUHOHHBIE OpraHH3aUnY.

Hocmourcmearmuy CHHAKKATUBHBIX AAHHBIX ABAAOTC:

O goneBag cTOMMOCTD, TTOCKOABKY MX CTOUMOCTD Pa3acisaeTca Mex -
Ay HECKONBKHMH MOANHCHHEAMH,

(A BBICOKAA NOCTOBEPHOCTE BCEACTBHE IPUMEHEHUS OTPAGOTAH HbIX
MeTOLCR cOopa ¥ 00patoTKH MHbOpPMaUKH,

O 6ricTpoTa NEPeaavH MOANUCHHKAM.

Cunankatnenan KHQOPMaUMs He MHIIEHA psfa sedocmamroe. Bo-nep-
BBIX, FGANNCYHKH MPAKTUHECKH HE MOTYT BAMATE RA XapaKTep cobnpacnMoi
uHbopmanun. Tlosromy, npexie YEM ¢e NOKYyTaTh, HEOOX0AUMO CLEHHTL
OPHIGAHOCT IaHHEIX. BO-BTOPBIX, MOCTABIUMK CHHIMKATHBHOI HH(opMa-
LHH O0BbIYHO 3aKHTEPECOBAH K CTPEMHTCA 3aK0IIOYNTE AGITOCPOYHELH A0rG-
BOP Ha €€ NPEAOCTaBNeHKe (0BLIYHO HA ONMH ron). M, HakoHell, CHHAKKa-
THBHEIE NAHHLIE ZOCTYHB NPAKTHYECKH NH000H QHpMe-KOHKYPEHTY.

PaznuualoT Apa THNA YCHYT TIC NOJIYYEHUIQ CHHANKATHBHO HHbop-
MatH

) MOHMTOPHHF PBIHOYHON CHTYALMH. B 3TOM ¢ciyuae MOANHCRHKAM
C QNpeJeNecHHON NEPHOANIHOCTEIO NPEAOCTABAAIRTCA YHHQHUNWPOBAaH-
HbI¢ 0630[)]:! CTAHAAPTHIHPOBAHHBIY JAHHELX. DTH AAHHEIC NO3BONAKT
TYPHPEATIPHATHID OUEHKBATH PHIHOUHLIE U3MEHEHHA (LEHBI, NIOKa3aTe-
JIH DHHO'-IHOH OONH, AKTHBHOCTE IO NPOABHAKEHWUIO OTAENLHBIX TYPHUCT-
CKHX TIDOJIYKTOR;

O cGop naHHBIX, OONEMYAOIIUX TYPIPEARPHITHIO MPOBEACHNE Map-
KETHHTORLIX HCCIed0BaHUN. Hanpumep, ana Hekotopbix hupM-nognuc-
YHKOB JAHHBIC MOFYT OBITh COﬁpﬂHb! nyTeM TECTHPORAHHA pBIHKOB N
MpoBEAcHHA ONMPOCas MOTPeOHTEACH.

CHHAUKATHRHAA MHGOPMAIIHA HCTIOAL3YETCH B OCHOBHOM J151;

O uayuerns oGlUIECTBEHHOTO MHEHNS,;

0 onpeneneHus poIHOYHEBIX CEFMEHTOR;

O orcnexupaHs peIHOYHBIX TEHAEHLINH;

O oueHkn 3dbek TUBHOCTH PAZANYHBIX METONOD MPOUBIKEHUA Ty-
PUCTCKUX TIPONYKTOBR (B WACTHOCTH, PEKAAMEL, PACMIPOCTPANALMOIT ye-
pe3 cpeacTBa MaccoBOi MHMoOpMaLIyH).

BHeluHHX HCTOUHHKOR MHDOPMALKK 0tedb MHoTO. FTosToMy cobpaTh
BCE HAHHBIE, OTHOCAMMECA K cepe HHTSpPECOB NPEeanpHATHA, MPOCTO
HEBO3IMOXKHO. 3AeCh HEQOXOAHUMO HCXOAUTD W3 TOTO, MTO pacnpeieeHue
HHPOPMAIMOHHBIX NAHHBIX KAK PAcCMAaTpUBaRilerocs panec obbema
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nponax noayuusiercs sdbekry [Napero, T.e. 80 % undopMauun comep-
xutca B 20 % ucToyHukos., CleaopaTebHO, H3 Gonblioro obbema Hc-
TOYHHKOB HE-OﬁXO,HHMO Bh‘]ﬁpﬁTb CaMblie HEHHLIC. A 9TO B CBOIO oHepein
TpebyeT ABOMHON OUEHKH — KaK CAMHX KCTOMHUKOE, TAK H COOSPKAiHX-
CH B HUX CBEMEHHIA,

[pu BCe UEHHOCTH BHEUIHER HAGOPMALHUU CAeAyeT UMETh B BHAOY,
YTO COASPXALLAECH B Helt CREACHNA AOCTYIIHEI MPaKTUYECKH BCEM W MO-
3TOMY HUKOMY HE Ja10T CYIIECTEEHHBIX TIPEHMYLLECTB. D70 TaK HA3bIBA-
EMBLE KECTKHE» HHPOPMALUHOHHBE MAPKETHHIOBEIE CBEAEHUA.

B 6OABIIMHCTRE CITYMAEB BO3MOXHOCTb MOMYIHTh HHDOPMaUHio, KO-
TOpOit HET ¥ KOHKYPEHTOB, MU ODQIHATE WX B €€ TNTOAYYEHHH 0Decney-
B26T AIPENRPUATHIO CTPATErUSCKIe MpeuMyutecTsa. Takue HHBOPMaLK-
OHHBIE JAHHLIEC HA3BIBAIOTCH «MATKHMHWY HJIH MEPBHYHBIMHA.

4.4. CucteMa cOOpa NEPBHYHOM MAPKETHHIOBOH HH(OPMALIMH

CrcteMa c6opa nepenunoil HHOPMAIOHHA TIPSAYCMATPHBALT TIPOBele-
HHE CAEHHANTEHBIX MAPKETHHTOBRIX HCCNENOBAHWI. Hx LIEABH ABMSICTCA
NOIYHEHHE AOMOJIHHATENBHEI X FAHHBLX, COA3AHHEBIX C PEIUIEHHEM KOHKPET-
HBIX MAPKETHHIORBIX 33f1a4. 31ech HEQBX0AMMO 3AMETUTD, YTO CO3NAHME
cHCTeMBI cBopa NMepAKeHOl MHGOPMALUK HE BCEraa JOCTYIIHO MHOTHM
HEBOABLIHUM NPEANPHATHAM. B 3TOM cnydae oHM o6paillaloTed 3a NOMOo-
b} K (l)HDMElM,‘ CHNSUHAMHIWPYIOWIWMCH HA BBINOAHEHEHH l'[OIlOﬁHOI‘O
aHaa paboT, DTO IHAYUTENEHO ACHIEBNE, YEM COAEPKAHHE HA NPEATPHs-
THH coGCTBEHHOrQ HiTaTa Ucchefoateael. bojee kpynHble nmpeanpesi-
THH HEPEKKO CAMH 3aHNMAIOTCH cOOpPOM REPBHYHON MADKETHHIOBOH
WHdopMaunu,

OCHOBHBIMH MeTOIamH COOPA MEPBUUHLIX MAPKETHHIORBIX HaHHbIX
SIBITSLIOTCS

J onpoc;

O nabawaenne;

O akenepumenT;

d UMUTALMOHHOE MOAENNPOBAHWE.

BEISOp KOHKPETHOTO METOAA 3ABUCHT OT LENH UCCASROBAHMS, H3y-
qaeMoro MPU3HAKA W HOCHTENS TOro NMpHU3Haka (motpebuTens, paoT-
HUK NMPeanpusaTia, TYPUCTCKUH npoavkT). Hekotopsie obuive xapakte-
PUCTUKY PA3THHUHBIX METONOB NpHBeIeHb B Tadn. 4.2,
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TaGnruua 4.2
MeToam cOopa nepeHIHORE MAPKSTHEIOBOR HHGOPMAHMH
MeTtoa Onpeaenexue DopMbt Mapﬁ:{"J;EBHﬂ I'Lps mﬁﬂm
Onpoc Yemoewnnnuce- | AHketuposauve [ C6op  pannsix | Mecneaosanne
MeHHOe Obpa- NuTepsbionpo- | © BKYCAX H PEA- | HEBOCTIPUHMMA-
LIEHHE K NOTPE- | ganpe MOYTEHHAX MO- |eMblX 0BCTOA-
GHTEARAM € BOTI- KYTIATENeH; TEABCTE (HaNpH-
poCaMu, conep- HCChefoBAHKE | MEP, MOTHBOR).
SKAHHE KOTOPHIX HMHITKA OpOIyK- [ HocTosepnocTs
COCTARNAST APO- TOB HPUPM; H3Y- | NOAYUAEMOI HH-
OneMy MCCRETO- YeHWE MOTHEOB | QOpMaLIHK, pe-
BAHHA MOKYNOK npeseHTaTHB-
HOCTE 2LI00pKH
Hatmopame | Mayueune nose- | TTonesoe u ga- | Habnwneaue | Yacro ofuekmin-
JeHHuA o0BexTa | GopaTopHOe, C|3a MOBeIeHHeM | Hee M TouHee, YeM
HCCNETOBAHMA B | YJacTHeM Ha- | moceTUTen ekt onpoc. Muarne
peanbHOA 06CTa- | GNIOAAIOLIENO ¥ | BBICTABOK W Ap- | GakTe! He noaaa-
HOBKE 6e3 ygacTua MAPOK TCA Hadnwoge-
HHI0. Bonblire
DACXO[B]
Dxcnepinient | Hecrmenosanne | [onegoid TecTHposadue | Bo3MOXHOCTL
BAMAHWA OIHOTO | NaGopatophbiii | HOBBIX NPOYK- | pPA3IEnbHOM Ha-
carTOpa Ha Apy- TOB, HCCASAOBA- | ONI0OSHUA 34
TOI TP OOHOBpPe- HHE peENambl, | Baxaduem dak-
MeHHOM KOHT- TeCTUPOBAHWE [ TOpos. Peanuc-
pone ﬂOCTDpOH— PBHEKA THYHOCTL ¥CilO-
HHX aKTOpOR BHA. KoHTpOns
cHTYaumH. Bone-
HIWE PacXOmbl
Hwramos- | TlocTpoeHie Maremaru- Monennposa- | BO3MOXHOCTD
HOe MOIETH- | MOIEH KOHTPO- | YecKoe HHE K IPOTHO3MA- | H3YYEHUA MHO-
poBaHMe ARPYEMBIX 1| [hadmyeckoe | POBAHME MoBe- | rux akTopos.
HEKOHTPORKPY- JeHHS KIKeHTOB | 32BUCHMOCTh

emMutx thakropon

PEIVNLTATOE OT
WCXOGAHBIX RO-
CRUTOK W npen-
[EOTOKEB U
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Ofpoc 103BONAET BRIABUTE CUCTEMY APEATIOYTEHHH, HAa KOTOPbIE OPH-
EHTUPYETCA LIE1eBOit PRIHOK NoTpebuTeneil Npn BHIOOPE CIPEASIEHHbIX
TYDHCTCKHMX MPOAYKTOR, OUEHKE pa3nmuudbix dopm obcayxkuBanms, ob-
PAlLCHHM K YCIIYTaM pasindHblX GHUpM. DTO caMplii paciipoCTpaHeHHBIH
MeTon ¢Gopa KauHBIX B MapkeTusre. OH HCONL3YeTCA MpuMepHo B 90 %
HCCTeTOBAHHIA.

ORnpoc OCHOBAH HA YCTHOM MM MHCBEMEHHOM O0palleHUH K ROTpe-
GurensM u paboTHHKaM QHPMEL C BOTIPOCAMH, COACPXKIHHE KOTOPBIX
npeAcTapaseT npobieMy HecaenoBanus. Onpoce KnaccHPHIMPYIOTCR No
paagy npu3nakoe (taéa. 4.3).

Tadanpa 4.3
Knmacendnganya onpocos

MNMapaMeTp KnaccRPHUKALKK KraccugH KaHOHHBIE TPYMITHPOBKH

HerouHE (HocKTens) Maccopsie
TEPBHYHON HHPOPMAUMM | CpeypannsnpoBaHHbe (IKCDEPTHDIE)

YacTora onpoca ToveuHbie (paiopbie}
[ToeTopHbE

CTeneHb oxpara Craommnie
BribopovHsle

$opmMa onpoca AHKeTHDPOBAHHE

HHTepBhioHpoBaHKe (NpIAMOe H ONOCPEACBAH-
HOE, HAmpHUMep, o Tehedony)

B 3aBMCHMOCTY OT HCTOMHMKA (HocHTens) NepBruHoi updopManny
PAIAUMAIOT ONPOCHI MACCOBLIE W CRENHATHIRPOBAKHLLE.

B maccosom oNpoce OCHOBHEIM HCTOYHUKOM WHODOPMAUMK BBRICTY-
AT PAsiUUHBLIC KaTeTOPHH HaceneHud, NpodgeccuonansHan 1eaTelb-
HOCTH KOTOPBIX HE CBA3aHa ¢ NMPEeAMETOM aHANKH3A, YYACTHHKOR MAcCo-
BHIX ONPOCOB IPAHSITO HA3BIBATH PECROHIEATAMH (OT TATHHCKOTO CHAOBA
respondeo — oTBeualn). B CBOO OUYePENb B CHEUNAAUILPOBAHHBIX OTIPOCAX
FAABHBIM HETOUHHM KOM NHPOPMAIHH SBISIOTC KOMNETE HTHBIE NI, YhA
npofeccHOHANBHAS AEATENbHOCTE TECHO CBA3AHA C TPEIMETOM HCCNE-
JoBaH#sa. OTCION2 e11e OXHO LINPOKOC HCNOAbIYEMOE HAa3BAHUE TAaKWX
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Onpocos — axcnepmusie. K HHM Yallle Bcero 00palialoTeH Ha HAMaNbHbIX
ITANax MAapKeTHHTOBLIX HCCREAOBaHUI, Koraa HeOOX0NANMO BHIABUTL
NpobNemMy, M Ha 3aKMIOUHTEABHOM 3TAme, KOTAa TpeGyeTcs NPOoBepHT
OONYYeHHYIO HHGOPMALIHIO H IPHHATE pelierue (cM. maparpad 4.5).

B 3aBHCHMOCTH OT YACTOTH NPOBECHHA ONPOCKL MOTYT OBITD Motely-
Hote (pazoesie) W nogmopnsie, TTOCTEAHHE TTO3BONAKT BhIABUTh XKU3ZHEH-
HBLA UMK 381POCOR W IPEANMOYTEHH H OCHOBHBIE TEHAEHUHH WX H3Me-
HEeHUIl ¢ TeMeHUEM BpeMeHH LI CBOSBPEMEHHOTO IPUHATHA PeLleHUT 0
HEATENILHOCTH Ha PBIHKE.

Mo cTenmeHn oXBATA TOTSHIIMANBHBIX MOKYNATENEH ONPOCH MOTYT
OBITh CILAIGIIHBMHA H BblﬁOpO‘iHblMH‘

Craotunsie WCCIeAOBAHNA MOTYT NMPOBOOUTECS, HANIPHMED, CPENN noce-
THTenell GUPMBT UK ee CTEHNA HA BEICTABOYHLIX MEPONPUATYAX.

Ha npakTHKe KOAHYeCTBO NOTEHUIMANLHBIX KJIHEHTOB, Kak IPaBHao,
BENHKO, YTO OINPENSAsieT HEBOIMOKHOCTE IIPOBEAEHHA CRAOLIHBIX ONPOo-
coB. B cBA3K ¢ 3TUM Haubonee NpUEMIEMBI @6t00POHHBIE OTIPOCKHI, CYIL-
HOCTh KOTOPBIX 32KJIKYACTCA B TOM, YTO ONPALIMBAETCA YACTL BCEH H3y-
qaeMOoil COBOKYTIHOCTH HACEJICHHA, 0T06paHHaH CneurvalnbHbIMH Hay4HO
0B0CHOBAHHBIMM TIpHeMaMH. Ecnu BRIGOPOYHAA COBOKYITHOCTh AOCTA-
TOYHO MOJIHO OTPaXaeT CBOHCTBA [EHEPANBHON COBOKYMHOCTH, OHA Ha-
3LIBAETCA MPSACTABUTENALHOW {PENPE3CHTATHBHOI).

QOcobas poab B MAapKETHHI'e TIPH MPOBEASHHY BEIGOPOYHBIX OMPOCOR
OTROANTCH METOAY TAK Ha3bIBaeMBIX hokyc-Tpynn (cM. naparpad 4.6).

B npakTHke MapKeTHHTa APHMEHAIOTCA B¢ OCHOBHBIC (DOPMBI ONIpoCa;
AHKETMPOBAHHE H MHTEPBBUPOBAHHE.

oy arremuposaning ONPAITHBACMBIH CAM ITHCBMEHHO OTBEYAET HA BON-
pocH B MPHCYTCTBMM aHKeTepa HAH 6¢3 Hero. Tlo dopMe NpoBeacHHs OHO
MOXeET OBITh HHEUBHAYANLHBIM HIH IPYTIOBREIM. B nmocnennem CAY4ac ia
KOPOTKOE BPEMSi MOXHO OMPOCHTh BOMBLIOS KOAWYSCTBO JUOAEH (Hanmpy-
MEpP, KOAAEKTHB TIPSAMPHATHNS, CTYAEHUYECKYH) MPYINY). AHKETHPOBaHWE
GbIBaeT TAKKE OUHEIM M 3a04HbIM. CaMol pacripocTpaledHoi (hopmoit noc-
NEHErD ABNACTCH Aovmossii onpoc. B HauGonee obilem BHIE OH 3aKnOUa-
€TCH B PACCHISIKE AHKET U NOJIYYeHHH OTBETOB HA HHX IO MOYTE,

JOCTOHHCTBA TIOUTOBOIO ONPOCa;

(J BO3MOXHOCTE NPORELeHUS HA DONLIIONH TEPPUTOPHN, B TOM YMCHE
B TPYLHOJOCTYNHBLX pafoHaxX;

{0 oTcyTeTRiE NICHXQMOrHYecKOTe 5aphepa M RIMAHHA AHKETEPa Ha OTBETDI;

L) OTCYICTBUE KeCTKNX BPEMEHHBIX OTpAHUYEHMI,
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Henocratkn nodtToBOro MEeTONA!

U pnutenbHOCTH OXKHAAHHA OTBETOB,

O HenonHBIH BO3BPAT aHKET {YHCI0 0€30TBETHRIX AHKET HEPEAKO Npe-
BriaeT 90 %);

O tpyAHOCTH © ONPeageHHeM JOCTOBSPHOCTH ROTY4aeMoi nHgop-
MAlHH.

Eilie ooHa pa3sHOBHWAHOCTE NOYTOBOMO ONpOCA, KOTAR aHKETA Nevara-
eTcA B ipecce. OTIBIT CBHACTEABCTBYET 00 OTHOCHTE/IBHO HH3KOM BO3BpPA-
Te AHKET B NPecCcOBBIX ONpocax. Kak npaBUio, Ha aHKETY OTBEYAlOT Hau-
fonee aKTHBHBIC YHTATERH, B CBA3ZM € ITUM ClIeayeT AOCTATONHO OCTO-
POXKHO HHTEPMPLTUPOBATL MOAYUASMBIC PE3YJIBTATH.

Humepsoouposariie Kak (opMa onpoca APEANOAaraeT nH4Hoe 06-
IEHHE C OTPALIHBAEMBIM, NIPH KOTOPOM HHTEPBLIOED CaM 3a0aeT Bon-
poctl # duKkcupyer oTBeThl. [To dopmMe MPOBENEHHSN OHO MOXKET ObiThb
ApAMBIM (TMNMHBIM) U oHocpedosartibim (HAMPHMED, Ao Teredony).

Auvnbie unmepasio NMO3IBOMIOT PEANH30BATH FHOKYIO TAKTUKY ONpo-
£a, JOMONHATL oTBeThl HAGNIOAEHHAMYE HHTepBbIOepa. loCToOBEpROCTL
noJIY9aeMoil MHDOPMALMK ROCTATOUHO BenuKa. K HelnocTaTKaM MOKHO
OTHECTH BOABLIYIO CTONMOCTE M TPOAO/KHTENBHOCTD, BEPOATHOCTD BAKH-
AHHA OMPALEMBAIORIETO HA MHEHNS PECTIOHACHTOB, HCOOXOAUMOCTD CIie-
HHANBHOM MONTOTOBKH MHTEPBHIOEPOR,

Ecny HeoGx0AMMO B Kparvailiing CPOKH HOJYYMTh OTBEThL HA He-~
MBOTOYMCMEHHBIE H HECHOXHBIE BOOPOCHI, MOXHQ HCIOJAb3OBATL WA~
mepasio no mepeory. OHO YACTO NPUMEHASTCS NPH OCYLWECTBIEHHN
NpelBAPHTEABHBIX HCCAEAOBAHKH, AAOLIHX WHOpMAUKIO JUTH TIacne-
AYIOIIHX JTHYHBIX onpocoB. JoctonHcTsaMu TenedoHHOro HHTSPBLIO
ABASIOTCA GBICTPOTA M BHICOKAA PE3Y/ISTATUBHOCTL (HAa BOMPOCH CO-
rnawaitcs oteedare 80—90 % pecnoHACHTOR), @ TAKKE HEIHAUMTEAb-
Hbl¢ 3ATPaTel BPEMEHH H Cpeacrs. B To Xe BpeMs OTCYTCTBME AWYHOTO
KOHTAKTA ¢ ONPALMBAEMbBIM 4AcTO 3ATPYAHAET paboTy HHTEPBEIOEPA.

Taxnm o6pazom, oRPOC KaK METO ITOAYISHHA NePBHYHON MADKETNH-
rosoil HHGOPMALIHK MOXET BbITE MPOBESEH B PAsNMYHbIX GOpMax u pas-
HOBHAHOCTHX. Kpurepiy onesxu A0 BLIOOPA TOR AW BHOI U3 HUX npu-
nejersl B Tab. 4.4,

OcobeHHOCTRIO OMTpOCca Kak MeToAa ¢60pa NEPBRUHONR MAPKETUHIO-
50it WHDOPMALIHM HRASETEA NOCTATOUHO BBICOKAs! CTENEHbL 0TKA3A pec-
GOHAEHTOB OT YYaCTHI B HCCNEXOBAHMH. MOXHO BLIAEAUTS NABE IPYANSI
MPWYKH oTKasa. [leppas CBA3aHA ¢ HEKHMH 0006IHEHHBIMH YYDCTRBAMH
HONOIPUTENBHOCTH M CTPEMITEHHEM HUKOIO HE AOMYCKATE B CBOIO AHY-
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HYIO XH3Hb, OnipeleNleHHas KATErOpUs JIIOAEH He X04eT YYacTBOBaTh HH
B Kakux obcnenoBanuax. Bropas onpegendeTca cnelHbUUecKHMI 06-
CTOATE/BCTBAMH MIPOBEIEHHS KOHKPETHOrO onpoca. HampuMep, Heko-
TOPEIE PECTIOHICHTE He XeNalT 00CyKAATh ONpeieNeHHbIE TeMbl. Boib~
paHHas (opMa OMPoca TAKKE BAHACT HA CTEIEHb XKeNaHHs y4acTBOBaTh
B obcaenopanuu. Tax, AIAH HAaXOMAT SONLE JATPYAHUTENBHEIM OTKA3ATHCA
OT YYACTHA B AMYHOM WHTEPBLIO, YEM B TTOMTOBOM onpoce., OOLIUHO He-
TMIOJIL3YIITCA METOAB CTHMYAHPOBAHMA XeNaHHA NPUHATE YIacTHe B HC-
CHENOBAHWH NYTEM NPeLocTaBIeHH HeGOoAbIMX NOAAPKOB {PYUKM, Bpe-
JIOKH, 32XHUTAIIKH, PEKIAMHBIE CYBEHUPEL H T.1.).

Tatbnuua 4.4

KpHuTepHA ODEHKN PazIHIHEIX (HOpM onpoca

Kpurepny [TouroBbif Nuanoe Hurepesic
onpoc WHTEPBRID | KO Tesedimy

Honga oTBETHBIIKX — +
3aTpaTm + - -
BiuaHue WHTEPBEIOEpA + —
QbreM onpoca —_ + —
Cofnionensie nOpsaika BONPOCOB — + +
BnusHHe NOCTOPOHHUX - +
bBrictpota - — +
HenpaeuneHoe HCTOAKOBAHWE BOTIPOCOB — + +
KomnnexcHocth
nHdopMaillng — +
TapaHTHH aHOHWMHOCTH - + -
YueT HecnosecHOH peaklMH - + —

HpuMeuanue. «t» o3H2UaET, YTO DaHHaA GOPMa ONPOca UMEET NPpeHMYLLE-
CTBA C TOYKN 3PSHHA 3TOre KpUTEpHA, ¢—% —— HEJOCTATKH.

TOYHOCTE PE3YILTATOB OIIPOCA, POBOAHMOND B A1000M dopmMe, B 3HA-
YHUTENbHOM CTEeIeHH 3aBUCHT OT KaYecTBa HHCTPYMEHTApHA {aHKeTb! Hny
BnaHKa MHTepPBLIO).
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AnKera (HNH QNPOCHBLIHA THCT} — 3TO O0BeAHHEHHAH eIMHBIM HCCNE-
HOBATENLCKHM 3AMBICIOM CHCTEMA BOTIPOCOB, HATIPABALHHLIX HA BbI%B-
JAeHHE KOMHYECCTBEHHO-KAYECTBEHHBIX XaPAKTEPUCTHK OOBEKTa U [Ipea-
MeTa HCCAeAOBaHUS. :

Hpu cocmaenenun anxemesr caedyem NpUHUMAMb 80 GHUMANUE PRO 06~
CHHOAMEALCING:

O 3¢hbeKTHBHOCTL NPOBEOEHUA AHKETHPOBAH WY 3ABUCHT OT TOTO, Ka-
KM€ BOTPOCEH! 33aHbI, B KAX0 MOCNEA0BATENLHOCTH, KAKHE BOIMOMNHEIE
BAPHAHTHI QTBETOB 3AKTIOMEHb] B HUX. Bece BONPOCH NOKHEE GITh MPO-
AHATU3HPOBAHB! HA MPEAMET MUX YMECTHOCTH H UeNecooBpazHoCTH,;

(1 hopMa sOTIPOCA B IHAMHTEABHOM CTENEHH BAUACT Ha OTBET;

0 ankeTa JOMKHA CTPOKTHCS TAKNM 00pa3oM, 4ToOB MPOCMATPHBA-
NACH €€ YETKaA BHYTPEHHAA JIOTHKA,

Ha nepBoM AHCTE B AHKETE BCEFAA CTOUT ggodnas wacme, B Helt yxa-
3BIBAETCS, KTO MPOBOAUT CAPOC; ¢ KAKOH LETBIC IPOBOANTCH ONpoc; Aa-
ETCH MHCTPYKUHMA O 3arTOMHEeH WO aHKETLI. BBO,H.HaSI YACTE JONXHA o0~
HYEPKUBATE YBAXKMTENBHOC OTHOLIEHHE K Ol‘[pal.L[HBaeMb[M H CO3NaBaTh ¥y
HKX XKeJlaHHE OTBEYATH HA BOMIPOCHI.

Hanee B aHKeTe pacnoNararTCA Kowmaxmuoie sonpocel. UX 3anava —
33UHTEPECOBATh co0eCeAHHKA, BRECTH B KYPC H3YYAEMBbIX 1ipobneM, Npo-
BECTH «pa3MHHKY» PECTIOHASHTOB. DTH BONPOCH ABNAIOTCA OTHOCHTEABHO
OPOCTBIMH, IETKMMH AJIs1 OTBETOB. OHU AOMKHEB YOSINTL PECITOHACHTOR
B TOM, YTO OHH BMOJTHE MOrYT CIIPABHTbLCA C OTBETAMH HAa BOTIPOCEL AHKE -
Tbl. KOHTAKTHBIH BOMpoOC MOXKET 61Tk CHOPMYTHPOBAH, HATIPHMED, Clie-
AyWIIHM obpasoM: «Jlioburte a1 Bet nyTemiecTnoBars?».,

Kaxaoii noctaBieHHOI 3aiaye A0IXKeH COOTBETCTBOBATL OA0K OC-
HOBHBX 8ORPOCOE, KOTOPEIC MOXHO NOIAPA3NEAHTE Ha 3AKPHITHIE H OT-
KpPBITLIE.

axpstinee Bonpocel (Tadn. 4.5) NpeaAnoNaraT BLIGOP OTBETOB M3
noaHoro Habopa BapHAHTOB, HPHBOAKMEBIX B AHKETE.

Omrpeimeie BONPoCH (Tabn. 4.6) B OTAHYME OT 3aKpPBITHIX HE CO-
OepXar MOACKA30K, HE «HABA3LBAKT» TOT HJIM MHOH BapUAMT, & pac-
CYHTAHBl HA HonydYeHHe HehOopManbHbBIX (HECTAHIAPTHRIN} OTBETOB.
IMpu aTOM 00paboTKA PE3YNABTATOB MPEACTABAAETCA BOAEE CHOKHOEE.
OfHaKO [HOCTAHOBKA OTKPBITEIX BOMPOCOR B pAdEe CHydyaeB OKa3biBa-
eTcs NPEeANOYTHTENLHON, TAK KaK BOIMOXKHAA HAXOAKA HEOXKHUAAHHO-
ro pellieHHs B JaHHOM CAYYae B COCTOAHUM CNOMHA KOMRECHCHUPOBATL
3aTpaThl.
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TaGnuna 4.5
Buosl 3aKpWTHIX BOIPOCOB
Cyrb NOCTAHOBKH
BOTIPOCA

ARbTepHaTHBHbIi | [Ipeanaraetca | TonesoBanuck Ak Bot yonyramu (pipmbl «As?

Haspanue Mpusepn

BONPOC CASNATE BROOP H3

OBYX ajbTepHa- Ha Het

THBHbIX OTBETOB
Bonpoc BeiGop npemnara- | MasHBIM AOCTOMBCTBOM YCIYT (PHPMET «A» Boi
¢ BHGOpOUHLIM | eTCA CHehaTh H2 | CUUTARTE;
OTBETOM TPEX ¥ BONee Ba- | | Bricokoe KA4ECTBO

PHAHTOB 2. BexIHBOCTL NEPCOHana

3. MpueMaeMyIo LeHy

Bonpoc Hyxno oueauts | Tlo cpaBHEHMIO ¢ ADYMIMH XADAKTEPHCTHEKAMHK
CO LIKANo# BayKHOCTL TOM KT npoayKTa A ueHa 118 Bac:
3HAYHMOCTH WHOR XApaKTepHC- 0 3 3 4

THKH TYPHCTCKOG
NpORYKTATIO e~ | MIMECT Han- | uyeeT HMeeT He HMeeT

naraemoii wkare | 00AbWee [BoNbIOe | 3HAYEHHE | 3HAUSHUS

AHAYHMOCTH JHaYeHHe AHAavYeHue
Bonipoc Crenyer ykasats | Tipbl, He pex1aMHPOBARIIHECS B CPEACTBAX MAC-
CO WIKANOR CTENEHB COMACHSE | COBOH HH(BOPMALIMH, HE 3aCTYKHBAIOT JOBEPHS
Jaiikepra {(Hecoraacug) ¢ ] 5 3 4 5
QrpeneneHHbIM
BEDKAEHNEM 5 5 z 8z
ye = § g [og a 5 ]
o 2 & g o
28 c ¥ a =
£ 3 & & = T 5
L) [ DR
° 5 ° = O 8 38
= - =
Bompoc [Mpeanaraercs Bel cuMTaeTe,
CO LIKATOH OLEHHTh IPUSHAK YTO KAYECTBO ODCHYAHBAHHA DHPMBI A
OLEHOK M NPEACTARNEH-
ped 1 2 3 4 5
Hoil Wwkane
1
@ W o 8
=3 D & 2 o
z S | £ & |28
= | 2 | 85| 2 | &8¢
B 5] o E = °c
[=1] L) g(\ =y
CemaHTH4yeckHii |Heobxonu Mo OrmMeTE e MecTo yenyr PHpMBl A
mbdepeHunar | BeIOpaTh TOUKY ] ‘ 5 | 3 | p | 5

{Gann) Ha WKane

MEXKIY OBYMS OH- AOpOrHe 44— p (EIHeBbIE
ROMAPHEIMH TTO-

HATHAMH
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Tadauua 4.6

BuAk OTEPHITEX BONPOCOE

Hazeanue

CyTs NOCTAHOBKA BOMPOCA

NMpHMEpsl

HecrpyKTypu-
poBaHBEIA

{lonbop
CEOBECHDbIX
ACCOUNAUKM

JaneplUeHpe

3apepllicHKe
paccKasa

3asepllieH e
PHCYHKA

TemaTHueckuii
anmepaenum-
OHHBIA TecT

donyckaeT nodyw cnopec-
HY1 GopMy DTBETA

QOapawneagMoMy HasblBa-
WOTCS OTAENEHbLIE CIOBA C Le-
A5K BEIACHATS: BOIHMKAQ-
IHE ¥ HETO aCCoUHalny

Hpelaaraetes 3agepiliuTh He-
JAKOHYEHHOE NPEANOKEHHE

HpeﬂnaraETca 3ABEPLIHTH
HE3aKOHYeHHBIH paccka’

OnpalLHEAeMoro NPOCAT Npe-
CT3BHTh cefq Ha MeCTe OOMO-
TO W3 Fepoes, KaK MpaBHao,
WYTIHBOO PUCYHKA H OT erg
MMEHH HEGWCATH HA PHCYH-
Ke coBCTBEHHOS MBeHHe

Tipeanaraercs nNpuayMaTh
PAcCRa3 N0 KaPTHHKE

Kakoro Bawe MHeHHEe
o bupmMe «A»?

Kakue accouHauHK Bo3-
HExawoT ¥ Bac npu chose
athupma “A»?

A menre3yoch YCAYLaMH
GHPMEBL «A» TIOTOMY, 4TO...
(3aKOHYUTE TIPESANOKEHHE)

Bei nocetsnn oduc gup-
Mbl «A», W OTO BBIIBANO ¥
Bac cneaylotive yyacTsa...
(3aK0HYHTE pacckas}

Ha pucyHxe nsobpaxeHs
apa cobeceaHuka. OuH
H3 HUX ToBOPHT: <5 Ovoy
ROAL30BATLCA YCAYFaMM
dupme “A’», [Ipeacrasb-
Te cedd Ha MecTe Jpyroro
cobecenHHKa, 4To 6bl OH
cKa3an B oTBeT?

Ha kapTHHKe W300paxe-
HBI JIBA YEAOBEKA ¥ CTEHAa
bupMBr «As. [Ipunymaire
PACCKAS O TOM, YTO HA Kap-
THHKE MOXET MpOK3IOHTH

Ocobaa pofik B aHKETE NPHHALIEXKUT KOHMpPOasHaM sonpocam. Ux
Ha3Ha4YeHUe ~— npoBePKa JOCTOBEPHOCTH AAHHEBIX. JJORYCTHM, OCHOBHOM
BONPOC Takoki: «KaKie XapakTepHeTHKN npefaaraeMuix UpMoi yeiyr B
Hanbonpieii ctenedy Bac ynosaetBopunn?» KoHTPOABHBIR BONpoc MO~
KeT BbITh cnegyioulero Tina: «Ilonep3oBasucs M4 Brl yeayramu pupme?s,
ConocTapneHHe OTBETOB HA 3TH BOTIPOCH AaeT HHMOPMAUKIO 06 HCKPEH -
HOCTH onpailiBaemoro. HeobxonumMo NonepKHYTE, 4TO KOHTPONbHbIit

4 3ax. 3203
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BOMPOC HUKOIA He AO/DKEH CCIOBATh 3a TEM BOTIPOCOM, OTBET HA KOTO-
PH OH KOHTPOIHPYET. DTO CBI3AHO € TeM, YTO OTBET ONpalluBAEMOTO
HA KaXAB MOCAEOYIOUIHE BONPOC HAXOMUTCS TIOR BIMAHWEM COfepxka-
HHS ¥ OTBeTa HA mpeibloyniyi.

[Tpu NOCTPOCHHH ONPOCHOrO ANCTA CIEAYeT YYHTEIBATh H TO 0BCTOsI -
TEJBCTBO, YTO CAMBIE CIOXHBIE BOMPOCH, TPeOYIOLIHE AHANH3A, PaIMBbILLI~
JICHHWA, aKTHBHU3aNHW MaMATH, MOMEIUAKOTCA B CEPLAHHE AHKEThI. K XoH-
Ly paboTHl ¢ aHKeTOoH TPYAHOCTEL BONPOCOB JOKHA CHNXAThCS,

3aseplIaloT AHKETY 3araroiumensioie gonpocol. UX LIEAL — CHATHE MCH-
XOMOTHYECKOro HANPAXKEHU ¥ PecrioHIenTa (HanpuMep, «He yromuna au
Bac Hawa Becena?s). B nocneaauil paines anKeThl BKAIOYAIOT TAKOKE BOTI~
POCH, NO3BOASIOLIKE ONPENESIUTE conuarbHO-Oemozpadbteckull nopmpem
pecnondennos (110N, BO3PACT, MECTO JKHTENBECTBA, COUHATBHOE NOMOXEHHE,
0OpasoBaHue, YPOB2HS AOXOAOB H TA.). B KOHIIE aHKeTH! 06A3aTENLHO Che-
AveT BIPA3HUTh 01ATOIAPHOCTS OIPANIHBAEMOMY 34 YUACTHE B UCCIEROBAHYMH.

Ana rMoppleHAA KAaYecTBa aHKeT M YCTICIHOTO NpOBeieHns ¢ NX
NOMOILLEI0 cBopa AaHHBIX MAPKETHHIE CtHOPMYAHPOBAH pPaj peKoMeHIa-
UHI, KOTOpble MOTYT ObITh BECbMa NOJE3HBIMH MPH NOAYYEHHH [ICPBUY-
HOH MapKEeTHHTOBOH HH(OPMALMK.

1. Cofirradenitic NPUHUHAUIEHBX MpPEBOSarll K DopMYAUPOSaHIIO SONPOCOE:

BOTPOCHI AOKHBI OBITH POCTHIMH H MOHATHBIMK;

BORAPOCH AOKAKHBI OBITh OAHOIHAYHBIMY,

BOTIPOCH! AONKHBI BBITE HEHTPATBHBIMK (HE HANIPABAATE OTBET B O~
PeOeNEeHHYIO CTOPOHY).

2. Cobarodenue APURYUNOE NOCHPOCHIUR GHKEM.

HNOPAOOK BOMPOCOB. OT NPOCTHIX — K CAQKHLIM, OT 06]11“)( -— K Cng-
LHANBHBIM, OT HEODA3BIBAIOIUX — K NCAUKATHEIM;

HE TPUMCHATD CAKXIIKOM MHOTO Pa3iHUHBIX HHCTPYMEHTOR (HANpPH-
MEpP, CHa4ala YeThIPEX-, 3aTeM CEMHUCTYNEHYATAd [IKAa);

CHayana BOMPOCHL, YCTAHABIHBAIOULIE JOBEPpHE, 3ATeM BONPOCH IO
CYILIECTRY, 3aTeM, BOIMOXHO, KOHTPOIBHbIE BOMPOCH], [TON KOHEL BOT-
POCHI O MTHMHOCTH.,

3. Bubop onmumanvrozo 06sema anKken:

IpOMO3IKHE aHKETH! BbI3LIBAIOT BOMBINOE YHCAO OTKA30R OT OTBETA;

KOPOTKHE AHKETH B CBOIO OYepenb CO3NAI0T BNeUYaTIeHHE O HE3HAMH -
TENLHOCTH OOCYKAAEMOIl nMpobneMp Unn camoro ¢akra obpalueda k
MHEHMIO KOHKPETHOTO Y€/ I0BEKA;

MaKCHMAaNsHOe BpeMa, HeOOXONUMOE A 3alIOJIHEHUA aHKEeTbl, IPH
NOYTOBOM ONPOCe HEe AOMKHO NpeBhiaTs 20—30 MuHYT,
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4. Hpedaapumenbias OUEHKA KAYeCmed aHKem,

paspaGoTAHHEBIE AHKETHl MOABEPTAIOTCA JIOTHYECKOMY KOHTPOIIO,
MPOBEPAIOTCA BCE BOMPOCH ¥ BAPHAHTH! OTBETOB, a TAKXKE KOMITO3MIHS
2HKETL! B UEAOM;

npoBeAeHHe npobHoro ompoca Hebonbinoit {10—15 yenosek) rpyn-
DB JIIOAEH, HA OCHOBE KOTOPOT0 OCYWEeCTBIATCH 10paboTka ¥ yTOYHe-
HHME aHKETHI,

5. Hoaouuenue npouenma 6038pama arKem NP ROYMOBLIX OHPOCAX:

NOOUIPEHKHE (HO HYXHO YYWTBHIBATDH 3aTPaThl, 4 TAKKE BO3MOXHOE
OPRYKPALiMBaHUE OTBETOB M3 UYBCTBA OJArQAapHOCTH);

CONPOBONHTENBLHOE THCEMO (TPOSYNIEHHE HHTEPECE, TAPAHTHH HO-
HUMHOCTH);

TeneOHHOE NPEAYAPEXALHHE O TIOCKITKE AHKET;

JAOJEKEH OBITE TIPHITOXKEH MAPKUPOBAHHBIH KOHBEPT AN OTBETA;

WHTEpECcHas Tema, NpHBAeKaTensHoe odopMnerie.

HaGmoaenue oORIYHO HCTIONB3YETCS B MAPKETHHTOBLIX UCCASAOBAH MsEX
NOKCKOBOIO XapakTepa H NpeacTaBageT coboi MeTOL cOOPa rePBHIHON Map-
KetnHrogoi nHdopMaurn 06 u3yaaeMoM OOBEKTE NyTeM HAOIKIeHUA 34
BLIOPAHHBIMH FPYEETIAMM JlHONei, NeHCTBUAMK W cuTyauusmMu. [Ipu 3ToM
HabmoaeHHe pacCMATPHBACTCA KK MPONECce, KOTOPLIM:

O cnyuT onpereneHHOR HCCNBAOBATEMLCKON LIEAH;

0 npoxonuT NiaHOMEPHO H CHCTEMAaTHIECKH;

0O He Tonsko npedcrapaser coboi cGop unTepecHnlx GakToB, HO H
CIYXKHT 110 BbipaboTH 0000MAIOLIMX CYKAEHRIT; )

0 noppepxeH ROCTOAHHOMY KOHTPORIO C TOYKH IPSHUA HANELKHOC-
TH H TOYHOCTH. '

Tlo cpaRHeHKIO ¢ onpocoM HAGNIOAEHME UMEST KAK NPEeUMYLLeCTBa,
TaK W HeJOCTATKH.

Hpeamywecmea:

0 mpocToTa M HHIKHE 3aTPaThl HA PEAAN3ALHNIC,

U He3aBUCHMOCTH OT KelaHud QObeKTa K COTPYIRUYECTRY H £00 CIIO-
cOOHOCTH K CNOBECHOMY BHIPAXKEHUIO CYTH JENa;

Ll BO3MOXKHOCTE 002CTICYKTE BANEE BLICOKYIO 0GBEKTHBHOCTS,

‘0 BO3MOXHOCTE BOCTIPHATHA HEOCO3ZHAHHOTO MOBEREHH;

Q ecTeCTBEHHOCTE OGCTAHOBKHM.

Hedocmamxu:

LI TpyrHO 06eCneUrTh PEMPEICHTATHBHOCTE (HATIPHMED, MOXKO Ha-
BtonaTe TONBKO Tex, KTO npuwen B ohuc bupmMel, ciydailuag seGopka
O0BEKTOD HEBOIMOKHAY,
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0 cyOLeKTHBHOCTS BOCTIPHATHS HAOAIONAIOWETO;

O He [MPHHMMAIOTCH BO BHMMAaHKME MOTHBBI NOBEACHMS NIOTPeOUTE-
net, MX HHTEpechl U (baKTOPL], ONPEACNACLUIHE TOBEASHME,;

0O HeBOZMOXHOCTE OIHO3HAYHOTO OOBACHEHHSA NOBEASHUS 0GbHEKTA
HabmoIeHus;

O nosegeHMe OGHEKTOB MOXET OTMHYATHCH OT ECTECTBEHHOTO, ECIIH
HAbA0AEHHE BEALTCA OTKPRITBIM cNOcoGoM (addexT HabnioneHnA).

B mpakTHKe MapKeTHHEA HCTIONL3VIOTCA pas3fiHyaHbIe GopMbl Habmio-
ACHHUA, KOTOPEIE MOXHO KAACCHOHIMPOBATS MO CASAYIOUIHM MPHIHAKAM;

M0 XAPAKTe]Y OKpYXANOMeH 06cTARORKH HaOAIOAEHHE MOXET OBITL notesain
{B ecrecTBeHHOIt 0OCTAHOBKS) U AabopamopHbiM (B HCKYCCTBEHHO CO3ZIRHHOH
cHtyauiy). [peiiMyecrso nepsoit GopMbl 3aKTIONAETCH B ECTECTBEHHOCTH
HaGMIOIAEMOTO ToReAcHIS. Bropast Gopma NO3BaIseT NONepKMBATL GONSE CTa-
BHJILHBIE YCNOBHA HabmOBEHHA W HCIOJIB3OBATH TEXHWYECKHE CPEACTBA;

Ao cnocofy ocymecTsiaeHua HAONIOAEHUE MOXET ObITE ckpoimois (C
TMIPUMEHEHHEM CIEUHANBHBIN KaMep, CHCTEMBI 3eDKAA W T.A.} U OMKpbi-
mum (€ HETTOCPEICTBEHHBIM YYacTHeM HaOMIORAIOLIETO);

No CTENeHH CTAHNAPTH3IALMH PANUYAIOT CHIaHOGPMUILPOSAHHOE W C80-
Bodroe HaOmoaeHNe, CTaHAAPTHIALIMA TTOAPAYMEBACT JAECh 3aMaHHe OI1-
peeReHHBIX KaTeTopHil MOBEASHUS, cxeM TToCcTYNKOB. [Ipu npoBeneHun
CTAaHAAPTU3UPOBAHHOrO HAGMIOne R HAOMIOAATENS 3APAHEEe ONPEAESIAET, UTO
OH DyReT HaDMIONATE U PErHCTPUPOBATH. BCE APYTHiEe BHIW NOBSACHHS He
TIPHHHMaI0TCA BO BHHUMaHHe. B ripollecce e cBoGoAHOro HaGAI0AeHNS He-
CeA0OBaTeNL (PHKCHPYET B H3yMaeMOM 3TTH30AE BCE BUABI MOBEABHUA.

HabaromeHHe NPOBOANTCSA B COOTBETCTBUH € 3apaHee pa3paboTaHHbiM
MAaHOM, e YKAa3bIBAETCA MECTQ, BpeMs, O0OBEKT HAGNIOAEHHUA, cNIOCO0H
VYCTAHOBASHMS XapakKTepuCcTHK 00beKTa HabiaaeHua, criocol GHKCHPO-
BAHHA PE3YNLTATOB H ap.

Jist yerennHOrG NpogeAcHrA HABMIOAEHNH TpeGyeTca BEINONHEHNE Ol -
pedenenHnx yoIoBHin. Bo-nepBblx, HAGMIOOEHHS LONKHE OCYLLECTBASTRCS
Ha OTHOCHTE/ILHO KOPOTKOM OTPE3KE BpeMeHN, Bo-Bropuix, HabmoaaeMsle
TEPOLECCH] M ABMEHUA JO/UKHEI OLITh JOCTYNHbI AUTA HaGnoneHud, B-TpeTh-
HX, HADNMIOIEHUAM CIIEAYET [OABEPTATh TONBKO TAKOE [OBENSHHE, B OCHOBE
KOTOPOrQ HE JIEHMKT HacTD ITIOBTOPAKLIAACA CHCTEMATHYCCKAA DEATENEHOCTh.

B BONBINHHCTEE cy4acs MeToA HaGN0AeHHA HCTTONB3IYETCS COBMEC-
THO ¢ IPYTUMH MeTonaMu. [MOMyYCHHBIE TAKUM 00Pa3oM DTaHREle AOTION-
HAIOT ¥ KOHTPOAHPYIOT APYT Apyra. B paae cnyvaes HADAIOKEHUE ABNALT-
CHl EXMHCTBEHHBIM criocoGoM nofyvyeHnsa HeoGxoauMoi HAdOpMaUMH.
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C noMoiubio HaGNInIeHWA, HaNnPHMED, BLIABIAESTCA!

(O HHTEpeC ONpeAENSHHEIX TPYTII FOCETHTENEH BLICTABOK W APMAPOK
K TIPEATICKE HHSIM TEX, WM MHBEX (hupM;

O xakoii CTeRA NAH SKCNO3MLS HA BEICTABKE APUBICKAET HANDO0Nb-
itee BHHMAHHE;

T xak Donro 3aaepXNBAIOTCA AELHEXO0b] ¥ TOFO MAM WHOTO PEKAAM-
HOTO HIHTA,

O npouecc MOBeASHUA KAKEHTA NPH BRIGOPE YOIV U NPHHATUY De-
LIEHHA O TOKYTKE; '

O uanbonce pawHBe NS KIHEHTa XaPaKTEPUCTHKH ApPEIUTaraeMbIx
YCHYr M T.o.

Habawaenne ARNACTCA BECHMA TPYIAOEMKHMM METOIOM NMOAYYEHHA
kHpopMauni. OdopMneHe WTOTOB UHOTIA 3aHUMACLT B HECKOALKO pa3
GoNelle BpEMeHH, YeM caMo Habmogerne. TpyanocTu npoaeuenwﬂ Ha-
fnoaenuil TonpaINeAAIOTCA Ha:

U cybpexThBHEIE (CBAIAHHDIE C AHYHOCTBIC HABMOHATERS);

O ofnexTHBHRE (He 3aBHCALIME OT HabmaaTend),

K cybsercmuansim TPYAHOCTHM MOXHO OTHECTH BO3MOXHOCTE JIOHH-
MAaHHAH H HCTONKOBLMBaHWA HCCAEAOBATE/IEM NNOBEACHHA U ﬂCﬁCTBHﬁ Apy-
TAX AI0AEH CKBO3b IPU3MY COBCTBEHHOTO «S», YEPEZ CBOIO CHCTEMY LleH-.
HOCTHBIX OpHCHTaLlHFI‘ a TAKXKE SMOUMHOHAJIBHYID CKPALIEHHOCTE YEN0-
BEYECKOTO BOCRPUATNSA; HeM30EKHOCTD BAHSHHUS Ha Pe3VIDbTATH
Haﬁﬂl{)ﬂ.CHHH HMEIUEroca ¥ HCCASNOBATENA NPOIIADND ObITa.

Obfvexmuenbie TPYIHOCTH ONPERLNAIOTCS THABHEIM 06pa3loM Orpati-
YEHHOCTLIO BpeMeHd HabMOJACHUA, BPEMEeHEM COBEpIUeHHA CODBITHA.
Kpome Toro, 1aneko He Bee NIPeacTasrAwoitiue HRTEpec (baKTOPLL ToRRa-
0T HEMOCPERCTEBEHHOMY HabIIoAeH IO,

PeureHud B MAapKETHHIE MOXHO OTIPEIS/IHTE KaK OLEHKY H BRIGOD
AALTEPHATHB ¢ TOMKH 3PEHNA UX BKAAAa B JOCTHXRKEeHNe 1tenei. Ans npu-
HATHA pelleHHE HeoBXOAUMO paclonaraTe HHGOPMaLWei o Tpeanono-
KUTEALHOM YCNEeXe OTASABHbIX ANBTepHATHB. TAKY10 HMHDOPMALHIO MOXKHO
NOJYYHTh C MOMOIBK IKCIIEPUMEHTA.

BECNEPUMEHTOM HA3BIBACTCS MAHUNYAUPOBARKUE HE3ABUCHMBIMU [Te-
PEMEHHBIMU C UEALIO ONPeaede HU HX BIUAHUA HA 3aBUCHMBIE NIEPEMEH -
HBIC MTPH COXPAHEHUM KOHTPOQIA 3a BAMAHHEM JAPYTHX, HEHIYUAEMBIX Ma-
pameTpoB. HeszaBHCHMEBIE TIepeMEeHHbIC (HANIPHUMED, LICHE, 3aTPaThl Ha
PEKIAMY H T.I.) MOTYT MEHATBCA IO YCMOTPEHUIO IKCAEPUMEHTATOPA.

B 10 Xe BpeMs 3aBNCHMBIE FICPCMEHHBIC (HAaNPHUMEP, 00beM NPOAAK,
H3IMEHEHHE JOAH PBIHKA) MpakTHYECKH HE HAXOAATCA B cdepe ero He-
AOCPEACTBEHHOTO YOPABAEHHS. '



102 Fnapa 4

BBACHAIOT SKCNEPHUMEHTDI ¢ OOAHON WIH HECKOJNBKIMH NEPEMeHHbBI~
M. DKCTIEPHMEHTHI ¢ OLHON MePpeMEHHON NPSATONAraloT H3YIeHHE BAN-
AHWS UIMEHEHHS OHOTO MapKeTHHIOBOro dakropa Ha cOLITORYIC, pex-
JAMHYIO U APYIYIO ASATSNBHOCTE (PHPMBL.

DKCIEPUMEHTE ¢ HECKONLKHMU TIEPEMEHHBIMH TIPSANONAralOT H3Y-
YeHHE 3ABHCHMOCTH M3MEHEHHI PE3VNIETATOB ACATEALHOCTH (BMpMbI OT
BIAUMHOrO AeHCTBHA U B3aUMOCRA3ZN HECKONBKUX MAPKETHHIOBLIX (ak-
TopoB. IlonobHEe HCCHeAOBAHHA OTAHYAIOTCH GOABLWION CROXHOCTRIO,
HO [TO3BONAIOT UIMEPHTE U OLEHUTh BO3ACHCTBHE Ha T¢ HJIM HHLIE HpO-
HECCH M ABAEHUA HE TONLKO OTALASHEIX (PAKTOPOB, HO M MX KOMNAEKCA.

JKCNepHMEHTH TOAPA3ASTIOTCS Ha ABE TPYIILL

O aabopamopnste, npoxonsmue B HCKYCCTBEHHOR ofcTaHOBKE (Ha-
[IPHMEP, PA3MHYHEBIE TECTHI [IPOAYKTOB, UEHLL, PEKTAMBI),

L nosesste, POTEKAIOLIKME B PETBHEIX YCIORHAX (HATMPUMEP. TECT PLIHKR).

Fipy npoeeaeHWM JaBOPATOPHLIX IKCNEPHUMEHTOR CO3AAKTCH ONpe-
JEACHHBIC HCKYCCTBEHHEBIE YCIOBHA J]J]ﬁ TOID, yToObl HCKAIOUHTL BIMS-
Hue nobouHbIX hakTopoB. Tak, TH OUEBHKH peaklMH KJIMEHTOB HA pa3-
AWYHBIE BH/AB peKAaMbl MOXHO MPHINACHTE TakKX roTpeburteneii, yro-
OBl OHM OBIIM penpe3cHTATHUBHBIMK C TOYKH 3PESHUHS NoAa, BO3pacTa,
YPOBHEH AOXOA0B, COLMANBHOIO oToM0XKeHUA ¥ T.0. JlaGopatopHbie KC-
MEPHMEHTH, NTOMHUMO KOHTPOJA HAl noboYHEIMU d)a KTOPamu, ABIHIOTCA
Fakoke Gosee JelieBeIMU A TPeOVIOT MEHBILE BPEMEHH AMA peanu3alnt,

B kadectse npHUMepa TIPUBSASM PE3YNETATE IKCHSPUMEHTATBHOMO H3yJe-
HHA YPOBHEH 3artoMUHaHKA W 3a0bIBAHMA peilTAMHBIX 0fpalleHHH {pHc. 4.2).

&
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Kak eunHo U3 puc. 4.2, nona norpedureseii, coxpas ommx BreyarT-
JEHHE OT PEKJIaMbl, H3MEHAETCA BO BpeMeHH reoMerpHyecku. OnHako
CRKOPOCTE CHHACHH S CNOCOOHOCTH BCIOMHUTE peKnaMy 3HAYHTLIALHO
BAPLHPYET B 3aBHCHMOCTH OT ee OTACNLHBIX cocTaBasowMX. Tak, apry-
MEHTEL, IEXKaLIHE B OCHOBE PEKAAMHOI0 0OpallicHH , 3aIOMHHAIOTCA XyKe
Beero. CRocoGHOCTL BCIIOMHMTD TEMY, HCTOUHMK M aprYMEHTEL pekiaM-
HOTO OOpALLiEeHHS PEOKO NANACT B TEHEHHE NEPBoil HEAeH NOCAE ero no-
apneHnst. Clref0BaTeNBHO, ¥ PEKIAMOAATENS UMEETCH Ype3BbldaiiHO He-
GONBIIOH NEPHOA BPEMEHH ONA ONPaBIAHKS 3ATPAT HA PEKAAMY, HiTH PEK-
naMHoe obpaieHHe TpedyeT NOBTOPEHUA.

[ToneBnie JIKCTIEPHMEHTEI MPOXOIAT B PCAfMLHBIX YCJIOBHAX, HQ HE HC-
KIKYAIOT BAMAHHS NoOouHpX GakTopos. [IpyieM cTeNeHb 3TOrO BAHH -
HHA YHECTE H OHMEHHTE MPAKTHHYECKH HCBOZMOXKHO. KPOMC TOro, none-
Bble IKCAEPUMEHTH TPeOYIOT 3HAYNTENBHOTC BPeMEHH I8 CBOSH peanu-
JaUHH H CONMPAXKCHE C BONbIIHMHK JaTpaTaMH.

Muorue BHALI [TOACBBIX IKCIIEPHMEHTORB HM3BECTHR NOJ Ha3BaHHEM
«TIpOOHBIN MapKeTHHM». O6BLeKTOM M3YYCHNKSA NIPH NPOBEIACHHH MpodHo-
r0 MapKETHHTA ABASIOTCS PA3fiHYHEIE PBIHKH, IOITOMY TAaKYIo ReATENb-
HOCTE YACTO HA3BIBAIOT TECTUPOBAHMEM PBIHKA. Pasmuyalor CheoyiouKe
BHABEI TECTHPOBAHMA PHIHKA:

A craHpapTHoe;

0O xoHTpOAHpYEMOe.

B npouecce CTanmapTHOro TeCTHPOBAHHA TYPHCTCKOE RPeAnpUATHE
UCIBITHIBACT CBOM RPONYKTHI M APYIHE 3ASMEHTHE KOMITISKCA MapKeTUHIA
ygpes ¢BOH OOBIYHEIE KAHAME COBITA, JaHHBIH BHI TSCTHPOBAHHA A0CTA-
TOUHO [Oporo cToMT. KpoMe Toro, oH He snnaeTes KOHHAEHUHARBHEIM,

KoHTpOAMpYEeMOE TECTHPOBAHKS PBIHKA IIPOBOANTCA CIIELTHATHIHDO-
BAHHEIMH WCCASAOBATEABCKUMH (PHPMaMH.

OaHMM M3 TMABHBIX HEAOCTATKOB TECTHPOBAHMA DHIHKA SBAACTCH
BHICOKAs CTOMMOCTD 3KCTepaMeHTa. Kpome Toro, TectupyeMblii npoayxr
CTAHOBUTCA HM3BECTHHIM AIA KOHKYpeHTOB. [Tocneanue MoryT OBICTPO
NPeIOKUTH Ha PRHOK NOAOGHEIH TYPHCTCKUI NPOAYKT H JaHATh JIMIM -
pyouiMe Mo3NUUK Ha peiHke. HakoHell, UMeeTes ornpeagiieHHas BPeMeH-
Haf 3aAEPXKKa MEXAY MPOBENEHHEM PKCTIEPUMEHTOB H IIPHHATHEM Map-
KeTHHrOBBIX pelleHHHA. B 10 ke ppems GakTOp BpeMeHH BO MHOTHX Y-
YaAX ABJACTCA PEIIAIOILNM,

TIpn npoBeAcHUH AOG0r0 IKCMEPHMEHTA BO3HUKAOT KaK MUHHMYM
ABe NpobIeMbl; HACKONBLKO H3MEHEHHA 3aBRCHMOM [IepEMEHHOR MOXHO
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OTHECTH HA CYET HEIaBUCHMBIX {HACKONBKO OIHO3IHAYHO MOTYT ObITh
UHTEPTIPETHPOBAHEL PE3YABTATEL IKCNIEPHMEHTA); HACKONLKO TPHTOIHE
PE3VNETAThl SKCMEPUMEHTA 1A APYTHX YCAOBKHH Ccpesbl (penpe3eHTaTun-
HOCTh 3KCIEPHUMEHTA).

JlaGopaTopHbie IKCHEPHMEHTBI TIO3ROAKIOT KOHTPORUPOBATL [TOCTO-
pouHne gpakropsl. [Tonesble SKCMEPHMEHTE RPOXOAAT B PEATBHEIX YCAC-
BHAX, HO He HCKJIOMAIOT HEKOQHTPONHPYEMBLX fIOCTOPOHHUMX BO3AEHCTBHIA.

TMepcneKTHBHEIM METOAOM COOpPa NEPBUYHON MAapKETHHIOBON HH-
dopMaluMy ABIACTCA MMMTAUMORHOE Moaenuposanke. OHO 3aKII04acTeA
B HOCTPOCHHUKH MATEMATHYCCKOH, rpadbHIecKOl WM MHON MOAENH KOHT-
POJUPYEMBIX H HEKOHTPOJIKPYEMBEX (hAKTOPOB, ONMPEACASIOUIMX CTpaTe-
THIO H TAKTHKY d)lriprI‘ H B NOCACOYHOMIHUY SKCHEPHMEHTAX HA MOIENH C
LEABI0 H3YUEHHA BANSHHA W3MEHESHHH 3THX (HaKTopoB Ha OOBEKT Heche-
JMIOBAHHSA,

4.5. DRcuepTHLIe OLCHKH
KAK HCTOYHHK MAPKETHHTOBO HadopManuu

B ¢BA3H ¢ orpaHHYeHHBLIMH BO3MOKHOCTAMHA NPUMEHEHHI B Mapke-
THHI'E DKOHOMHKO-MATCMATHYECKHX METOROB, OTCYTCTBHEM HAM HEIO-
CTATOUHLIM ODBEMOM CTATHCTUMECKON HWHpOPMAUHK, HEBO3MOXKHOCTHIO
WITH HeneNnecootpa3sHOCTEI0O HEMONB30BAHKE HIMEPUTEBEHBX HIIH pac-
YEFHLIX METOAOB BAXHYIO PONb B NOAYYEHUH MAPKeTHHIOBOH HHGOopMa-
LMHA UTPAIOT IBPHCTHYECKYE {HepopManbHEIe) NpHEMBL. Tpeai HHX 0CO-
foe MECTO 3aHUMAIOT IKCIIEPTHRIE OUSHKH, OCHOBAHHEIE HA OTTLITE, IIPE-
BUICHUH, HHTYUUHH KBATHDHUIHPOBAHHLIX CHELHATHCTOBR,

MOKHO BBLASAWTE ABA YPOBHA HCIIONE3I0BAHUSA SKCTIEPTHEIX OUEHOK:
KAYECTREHHBIR 1 KoanyecTBeHHBIH. ECiu NpuMeHeHHE 9KCACPTHERIX OlLe-
HOK HA Ka4eCTBEHHOM YpOBHe (ONpeie/ieHHE BOIMOXHBIX HANpaBne Huil
PLIHOYHOH JESITCNEHOCTH, BhIGOP MEpOTIPUATHI (10 OCYILECTBASHU IO Map-
KETHHTOBBEX KOMMYHUKaUKA, 00OCHOBAaHHME LEHOBOHA CTpPaTEri U E.N.)
HE BBI3BIBAET COMHEHHA, TO BO3MOXHOCTE HX HCIONB30BaHKSA 1151 KOJIH~
JECTBEHHBIX (NMPEeUMYILECTBEHHO 0aNNsHBIX) OLIEHOK HEPEAKO honaep-
raeTca kpHTHKe. Flpu 3TOM COpaBeAAHBO OTMEYALTCHA, UTO DAJILHBIE
OLEHKR 3KCHEPTOB YACTO CKPBIBRIOT MX HECITOCOOHOCTh HIAH HEYMEHHe
KBAIMOHUVPOBAHHO OLUSHHBATL T WAH HMHBIE TeCTBHA, ABNEHUY W
COOBITHA.
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B 70 e BpeMs IKCTIEPTHBIE OUEHKH ABIAIOTCS, [TOXANYH, CANHCTBEH-
HBIM HCTOYHHKOM MapKeTHHTOROH HHGOPMALIHK B CAEAYIOIIHX CHTYALHAX:

O Ang IpOrHO3uPOBAHNA PHHOYACH CHTYaUNWU IPW OTCYTCTBHE CTa-
THCTHYECKMX AAHHBIX UITH HELOCTATOUHOM HX ofneMe;

Q 1% KOTNYECTBEHHOTO aHUTH3a TakuX COOLITHH, I KOTOPBIX He
CYIMECTBYET APYrHX crocoboB H3MepeHHUA (HanpuMep, Npi BROOpe Map-
KEeTHHTOBBIX UEACH TYPUCTCKOTD NPERNIPHATHA);

A mng o0ocHOBAHHA (COBMECTHO ¢ APYIHMH METOAAMH)} NPHHATHA
OINTUMANBHBIX MAPKETHHTOBBIX PElIeHHIT B YCAOBHAX PRHOUHOI Heonpe-
MeJJeHHOCTH.

B 3xcnepTHbtX MeToAax BONLWAA POJIb IPHHANIEKHT AHYHOCTH SKC-
nepra. JOCTOREPHOCTE IKCTEPTHERIX OLIEHOK 33aBHCHT OT paaa hakTopas,
B TOM YMCAE M OT TOIO, HACKOALKO KBaNUDHUHPOBAHHBI IKCIIEPTHL, Ka-
KOBBl YCIIOBHA UX paboThl, KAKHE HCTIONLIVIOTCA MPUeMsl 0OpaloTKi U
AHanu3a C)’)KLIQHHQ IKCTIEPTOR, HACKOABKD COBCHUEHHR OPradiiatiMi
TIPUHETUA PElIEHKIT ¢ YMETOM MHEHUA (3AKIONEHHIT) PKCTIepTOs.

s nony4eHHs MapKeTHHTIOBOH WHGOPMALHK IMHPOKO NPHMEHS -
IOTCA SKCTIEPTHEIE OUEHKN MEHEKEPOB H COTPYAHHKOB CAMOTD TYPUCT-
CKOTo npennpuartud. B o0cranoske, Tpebylolel npuHATHA ocobo oT-
BETCTBEHHLIX PEUICHHI, UeNecoo0pa3HO NPHUBACHEHHE HE3aBUCHMBIX
KBANTHULIHPOBAHHEIX IKCNEPTOR,

DKCMepTHLIM OLUEHKAM OPraHHYHO IPHCYLL pag HeaocTaTkoB. C oanoi
CTOPOHBI, OTCYTCTBYIOT TAPAHTHH, YTO NOJYYEHHbIE B PedviIkTare onpoca
SKCTIEPTOB BAHHBIC B NEHCTBMTENBHOCTH AOCTOREpHBL. C Apyroi — cyile-
CTBYIOT OHIPedeNe HBIC TPYAHOCTH B NMPOBEASHHH ONPOCca IKCNEPTOB U 06-
padoTKe HOMYYeHHBIX pe3yaAsTaTos. ECin BTOPO# HEAOCTATOK METGROMOTH-
YeckM NPeofonyM, TO TIEPBLI UMeeT MpUHUMNNAALHOE 3HAUCHWe. Cylne-
CTBYIOLIHE CTATHMCTMYECKHE MOAXOAB! K ONPEAeAEHMIO LOCTOBEPHOCTH
SKCTEPTHBEX OLEHOK OCHOBAHBI HA NPEAMOAKEHHH, YTO B CIydae COrnaco-
BaHHOCTH MHEH NIt 3KCMEPTOB HX A0CTOBEPHOCTE rapaHTHPYeTCA. B aeitcTH-
TEABHOCTH HEPEeAKO HABMOAAOTCHS CHTYAUMH, KOTAR HEKOTOPHE 3KCHEPTHI,
HE COMMACHBIE C MHEHHEM GONBIIHHCTRA, AAIOT HAHOONSE MPaBUALHBIE OLER-
k#. TakHM 00pPa3OM, COTNACOBAHHOCTL MHEHNH 3KCNEPTOB HE BCETHA ARNS-
eTCA KPUTEPHEM NOCTOREPHOCTH monyJaeMoit HHGopMmaluiu. OTciofa BH -
TeKAaeT HEOBXOAMMOCTE TIATEMEHOTC 0T00pa FKciepToB. Bes npeysennye-
HEA MOXHO CKa3arh, YTC NOADOP JKCMEPTOB — CaMad BAXHAaA 32434a,
KOTORYIC NOMAKHE! PEIINTL OpIaHH3aTOPBl IKCTIEPTHON OLEHKH.

OcHoBHbIE TPEBOBAHHA, MPEABABASEMBIE K SKCTIEPTAM: KOMIIETEHT-
HOCTS, 3aUHTEPECOBARHOCTE B YHACTHHM IKCTIEPTHONW KOMUCCHI, JAEM0BH~
TOCTE N OOBEKTHBHOCTE,
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Komnemenmnocmes 3KCnepTa pacnpocTpanaeTca Ha o0beKT (npodec-
CHOHANEHAA KOMITETEHTHOCTD) H METOAOIONM D (KBATMMETPHYECKAR KOM-
METEHTHOCTR) OHeHKH. TIpoteccHOHANbHAS KOMITETEHTHOCTE BKAIOUAET
3HAHHE PA3NNYHLIX aceKTos QYHKUHOHHPOBAHUA TYPUCTCKON HHAYCT-
PHH, COCTOAHHUA H NIEPCHCKTHB PA3BUTUA PhIHKA, TpeboBanni notpediu-
TeAcH, YCIOBHE U NapaKTepa noTpebaeHns TYPUCTCKOrD NPOAYKTA H T.A.
KbBaTUMeTpHYECKaA KOMIIETEHTHOCTE ODECIIEUMBACT YETKOE H OAHO3HAY-
HOE [TOHHMAaHHEe IKCIepToM NPHHLHNOR W METOAC SKCNEPTHOM oUeH-
KH, a TAKXe MPAKTHYECKOe YMEHHE TTOAB30BATECA HMH.

SaunmepecosaHHocMmb SKCIIEPTA B YYACTHH B paboTe 3KCNEPTHON KO-
MHCCHHN 3aBUCHT OT €F0 HHAMBHIYARLHBIX CIOCOOHOCTEN, 3arpyXeHHOC -
TH OCHOBHOH paboToi, ueneit, OueHKH ¥ BO3MOXKHOCTH UCOAL30BaAHHS
ee Pe3yNbTaroB B CBOEH NMpAaKTHYECKOH OEATENbHOCTH.

HAenosumocms 3KCTENTA BKIIIOYAET ero cOOpaHHOCTE; CNOCOGHOCTE
ORICTPO TIEPEKTIYATHCA ¢ OAHOH ApobaeMBl HA APYTYIO; KOHTAKTHOCTh —
yMeHHe paboTaTh C TI0ABMH NPH pelleHHH 3a/1a4 B KOHQUIUKTHOMN cHUTYa-
L{HUM; HOHKOHMOPMA3IM — CIIOCOBHOCTE IPOTHBOCTOATE MHEHHIO 00b-
IIMHCTEA [IPY YBEPEHHOCTH B CBOSH NPABOTE; ONEPaTHBHOCTL; O00CHO-
BaHHOCTh H MOTHRHUPOBAHHOCTh BRIHOCHMBIX OLEHOK H CYXKIEHMH; yMe-
HHe YeTKO GOPMYTHPOBATE CBOH MBICJTH.

Obvexcmuarocms SKCTIEPTA 3aKTIOYAETCA B BHIHECEHHM HM CYXIAEHHH, Xa-
PAKTEPHIYIOIIHMX ACHCTBUTENBHOE COCTOSHHE PACCMATPHBAEMO# IpOONeMbl.

J0CTaTOYHE PacNPOCTPAHEHG BIM ABISETCS TOAXOA K ONPEASASHHIC TPH-
TOIHOCTH 3KCIePTa, OCHOBAHHLIN HA yyeTe cTeneHM eTo HagexHocTH. Tloa
Hell MOHMMAETCH OTHOCUT/IBHAA YACTOTa CAYHACE, KOTHA SKCIIEPT IIPHINU-
ChIBAT BOACE BRICOKYIO BEPOATHOCTE TeM COOBITHAM, KOTOPBIC BIIOC/TEICTRIMH
MTOATBEPXKIATNCE HA npakTuke. Ha 3ToM OCHOBAHHUH CYMTASTCH, UTO YeM
YAIME SKCMEPT OKA3LIBALTCA ITPAR, TeM BRILIE €0 ABTOPHTET.

CneundHIHOCTE METONA SKCTIEPTHOH OLIEHKH TpeGyeT ocoboro noaxoma He
TONBKO K HDOCIJCCCHOHIU[I)HBIM 3HAHHAM SKCMNEPTOR, HO M K OPHIMHATLHOCTH NX
MBILITEHHST H UHTYULMM, MMEHHO «upe3MepHBIHi NPO(ECCHOHATHIM> MOXKET
CTaTh MPHYMHOH «IPOGECCUOHANBHON CIENOThE , NOPAIUTENLHOR CKNOHHOCTH
HE JAMEYATH HHYETQ, YTO BBIXOANT 3 PAMKH CROXHBILKXCA NTPEACTABNCHUE. A
B&llb B MADKETHHIE Ype3BbMAiH0 GOMBUIYIO PO/ HIPAIOT IIAPATOKCATLHBIE (Ha
NEPBBI B3OAN) 1 HEOKHAAHHBIE PELIEHUA,

YUCHEHHROCTb SKCIICPTHOM TPYNIIBI MOXKHO ONPEASIATh KAK HA OCHO-
BE HCMONIB3NBAHUS MPHEMOB B MATEMATHYECKOH CTATHCTHKE (QHH JOC-
TATOMHO NOMHQ W BCECTOPOHHE PACCMOTPEHR! B COOTRETCTBYIOIEH THTE-
paType), TaK H IyTeM HCMORL30OBAHMA «IIPArMaTH4ECcKOro» NOAXO0Mda.
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[TpakTHKA CBHAETENLCTRYET, UTO ONITHMANBHOE YHCI0 3KCNEPTOB COCTAB-
nget 7—12 BHCOKOKBANNBUUUPOBAHHLIX CIICLHATMCTOB.

DKCNepTHBIE OUEHKH MOTYT OCYIUECTBAATLCA IYTEM NCNONB3OBAHNS
CREHYRUIUX IOAXONOB:

D oTKpBITOE OOCYXISHHE ROCTABICHHLIX ROTIPOCOB C MOCHEAYIOILHM
OTKPLITBIM HAK 3AKPLITHIM TONOCOBAHUEM;

O zakpbitoe o6CyXAeHHUE ¢ NOCASAYIOINHM 3AKPHITHIM I'OMOCOBAHU-
eM WAK 3AMOAHEHUEM aHKET IKCIEPTHOrS ClIpoca;

O ceoGoaHbBIE BEICKA3EIBAHHA Ge3 06CYKAEHHUA U TONOCOBAHHA.

Hx xapaktephbie 0coGeHHOCTH OYRYT paccMOTpPeHEl & raparpadie 4.7,

4.6. Metoa GoKyc-rpynnsi
B MAPKETHHIOBBIX HCC/ICIOBANMAX

Bce GONBUIVIO DONYIAPHOCTE MPH MPOBSICHHN MAPKETUHIOBLIX HCCNEL0-
BAHMA MOMYyYacT MeToA GoKyC-Tpyanbl. OH DO3BOIACT NOMYYHTE HE KONHYE-
CTBEHHYIO, 3 TPEUMYIHECTBEHHO KAYECTBEHHYIO HHMOPMALIMIC, OCHOBAHHYIO Ha
chope, aHAM3e W MHTEPNPeTALK AAHHLIX BLIOOPHOTO OMPoca # HAdNOaeHHA
34 MOBEAEHHEM HEGOIBIIOrO UHeRa fOTpeSHTeEH.

ﬂﬂHHbIﬁ METOS MOXKET IMABHBIM 06]:)330]\-’] HCNIONB3GBATECA ATA:

O reHepauuy vl (Hanpumen, 418 o0OCHOBAHHS HAMPaBNe¢HHI Co-
BEPLUCHCTROBAHMSH MPEAIATAEMLIX HA PLIHOK TYPHCTCKHMX MPOIYKTOB);

0O sayuesns pasroBOPHOTo CA0Bapa ROTPEGUTENEH, YTO MOXET GLITh
4Ype3BblYaAMHO MONE3HbIM MPH MPOBEAEHHU PEKTAMHBIX MEPONDPHATHIA,
COCTABICHWH aHKET, OCYLIECTBASCHKHY JHYHOA APOAAKK U TH.;

U 03HaKOMIEHHA C 3anpocaMut noTpeOUTenel, X BOCHPUATHEM W
OTHOWIEHHEM K TYPHCTCKOMY APOOYKTY, RO CTPYKTYPE, METOAAM KOMMY-
HHUKALMTE, YTO YpelBei4aiHe BAXHO IPH NPOBEACHHH MapKeTHHIOBBIX
HeCIeAoBaHW A,

0 u3yyeHHs IMOLMOHANTBHON H OBEACHYECKON Peakilii NoTpedH -
Teaeit Ha onpeneNeHHble BHALL M CpeJCTBA PACTIPOCTPAHEHUA PEKIAMBI.

O0bYHO paboTty haKyc-TpyNTbl QHKCHPYIOT ¢ NOMOILBIO aYAHO-, BH -~
JEOTEXHNYECKUX CPEACTE, A €€ PE3YALTATLI CNYXAT CCHOBAHHMEM NS [MpO-
BEAEHHA MACCOBBIX ONPOCOB NOTPEOHTEIIRH.

1o oUueHKaM CIEeLHANHCTOB, ONTHMaNbHBIA pasMep OKYC-TPYNITIE KoteG-
netes ot 8 a0 12 ugnoek. [Tpy MEHBRIEM YHC/Ie YIACTHHKOB HE CO3MAETCS YOTI0-
BUIA ANA TIPOAYKTHBHOH, AHHAMAYHON paboTel. TIpH YHCASHHOCTH IPYTINEI,
fipepbiLtaolleH 12 YenoBeK, BOIHMKAIOT MPOBIeMBl 33RSE3EIBRHUA PORYKTHE-
HBIX AMCKYCCHI, [PYIINna MOxeT pa30OMBaThCA Ha MOATPYIING], 4 B CAMOI IHCKYC-
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CHMH TIPHHHMAIOT yaacTue He Bee, I obecneueHys 3gxbeKTHBHOTO, PackoBaH-
HOMO O0CYKISHNAA M3yHaeMbIx TIPoGieM cocTaB GOKYC-IPYIINEI HeaecoobpasHo
(hOpPMHPOBATE HCXORA U3 MPHHLMNA MOMOTEHHOCTH €€ YJaCTHHUKOB {10 Bo3pac-
TY, BHAY NpaxbecCHOHANBHOM JEsTTENLHOCTH, ceMeHOMY NOMOXEHHIO H T.N.).

BLIGOD KOHKPETHBIX YYACTHHWKOB IPYIINL! ONPEASTSIeTCs MPeXne Beero 1e-
JIBKD TIPOBOAMMOTO HeclieaoBaH K. Tak, HANpHMeD, ECTH LIETLIO ARMIETCA TeHe-
patmg waci 0 COBCPLUISHCTBOBAHHH TYPHCTCKOTO MPOIYKTA, B KAYSCTBE yUacT-
HUKOB (POKYC-TPYTINGI IPHIMAIIAIOTCA MOTPEOUTENH, KOTOPhIS NONE3OBANNHCE
yemyramH TYPHCTCKOTO NPeANpPRATHA. JIng CTHMYRIHPOBAHKA YHACTHHKOE IPyit-
TThI MGXET HCHONB30BATLEA KAk JieHexHas hopmMa OTLIAThl MX TPYIA, TAK M HaTy-
pansHad B Gopme 6ecnnaTHOro NpeaocTaRISHUA ONMPEIeNeHHbIX YCITYT, CKHAOK
NpH NOCASAYIOLIMX NMOKYIKAX, BPY4eHUA CYBEHUPOB H TTORAPKOE H T.N. '

BPPEKTHBHOCTD 1 IPONYKTHBHOCTD paGoThI (hOKYC-TPYNNBI BO MHOTOM
onpengnaeTca paboToi Beyliero, KOTOpblit Ha OCHOBE MYBOKOTO MOHHMA-
HHA vemei K 3a3a4 JHCKYCCHH, 683 IPSMOro BMELHATENBCTBA B XOI EHCKYC-
CUH, AQJIKEH YNPaBIsATh ee MPOBEeHHEM, TpehOBAHUA K BEAYILUEMY: BRICO-
Ku# TipodreccHoOHanN3M, KOMMYHHKABENEHOCTD, HPOABACHHE 3aAHHTEPECO-
BRHHOCTH H YBAXKCHHA K KOMMEHTApHAM H MO3HUWAM YYACTHHKOB I'DYILObL.

TTpH OCyIUECTBASHRH aHANH3A PE3YALTATOR PAabOTHI (POKYC-TPYIINEl He-
OGXOOUMO YIMTRIBATE PAL MPHHUMITHATBHBIX MOMeHTO8. Bo-nepsoix, Tpe-
ByeTcA KOPPEKTHLI, ANeKBATHBIA «MEPEBOd» BEICKA3ZMBAH K H OTBETOB y4a-
CTHHKOB AMCKYCCHY HA A3BIK KATEMOPHH U ROHATHI ofcyxKaaeMoiil npobiie-
Mbl. Bo-BTOpBIX, La/1ecoobpasHo onpeneIcHiHe CTeTIeHH COTNACOBAHHOCTH
MHEHMI# YIaCcTHHKOB, B-TpeThi, HeoGXORHMO ONPEIeInTh, B KAKOI cTene-
HH MHEHHd, CYXISHHS W XapAKTEPHCTHKH YYACTHHKOB (hOKYC-TPYIINE] 9B~
NAOTCA THITNYHEBIMY Ui TOTPeOHNTEASH H3YYaeMOrO LEASBOTO PhIHKA.

OcHoBHbIE docmourcmsa METOAA (DOKYC-IPYNMLI 3aKINOYAIOTCA B Cle-
AYIoEM:

I BO3MOKHOCTD AN YUACTHMKOB YECTHO W CBOGOLHO W3AAraTh CBOU
MHEHHWS M TEHEPHPOBATL HIEH;

O BO3MOXHOCTE NOAYYSHHS CBEAEHHI O NOTPLONTENAX, KOTOPHIE HE-
BO3MOXHO MONYYWTE B X0A¢ Gofee CYPYKTYPHPOBAHHLIX, MOPMATLHbBIX
uceneaoBaHKii (HanpuMep, H3-3a OTKA3a PeCNOHASHTOB NPUHUMATD YYa-
CTHE B AHKETHPOBAHUH).

K usicny vedocmamiog AAHHOTO METOA CNEAYET OTHECTH BO3MOXHYIO
HePepPe3CHTATHBHOCTE PE3YNIBTATOB, HX JOCTATOMHO CYOREKTHBHYIO HH-
TEpIIPETALHKY, & TAKKE OTHOCHTEABHO BLICOKYIO CTOHMOCTB B PACHETE Ha
OfIHOro YYacTHHKA.
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Ucnonp3oBalue cOBPEMEHHBIX KOMMYHHKATHBHBIX TEXHOIOTHIH M10-
IBONAET CYLLECTBEHHO PACIIMPHUTS AUANA30H paGoTH GOKYC-FPYIINLE 1A
AOAYYERHS HEPBHYHON MAapKeTHHTOBOW HHbopMauny (HanpuMep, my-
TeM obecrnede N B3IaHMOREACTBHA IBYX MPYNI, HAXOIIUIHXCA B PaINH4-
HBIX HaceleHHbIX MYyHKTaX).

4.7. CuacTeMa aHATH3A MAPKETHHIOBO# HHpopManuy

OCHOBHOE Ha3HAYEHHKE CUCTEMbE aHaM3a Mg opmarmu cocTouT B ofpa-
GOTKES HMEIOUTHXCA JAHHBIX, YTO MO3BOMSAET CEIATH COOTBETCTBYIOUME Bbl~
BOILL B paAMKAX H3IVYAEMOil NpoOAeMbl H HAMETHTE OCHOBHBIE [TYTH €€ pai-
pelleHHA. YKalaHHaa CHCTeMA TNipeactapnsaeT ¢odoil HaGop COBPeMEHHBIX
IKOHOMHKO-MaTeMaTHYECKHX W FKOHOMHKO-CTATHCTHYSCKNX METOANK 06-
paboTku wHbopMaun, [TockoneKy Bee MHOPeODpa3ne 3THX METOAMK O0C-
TATOYHO MOAPGOHO OCRELCHO B CNIGIHANBHON AUTepaType, PacCMOTPHM C
CAMBEX OBLLKX O3 HAaHGOeE CYIUECTBCHHLIC IVIA MPAKTHKH MAPKETHHIA.

Pezpeccuonnuill anaan3 — CTATHCTHYECKHH METON AHAJIN3A DAHHBIX IS
onpeseficHNs 3aBUCUMOCTH OTHOH nepemeHHOM OT ofnHO#H {npocTag perpec-
CHA)} HAH HECKOABKIX (MHOTOPAKTOPHAS PSIPECCHA) HE3ABHCHMEBIX TIepe-
MEHHBIX. TpamyIMOHHOM cipepoli HCTIONBEIVBAHHSA ITOTO METOAA MOXHQ CHH-
TaTh OAPEACIEHNE KOPPLSLUHOHHONH 3aBMCUMOCTIY MEXAY 00LEMAMH NIpO-
Ja¥X KOHKPETHOTO MPOAYKTA B OTIPCASNSHHOM CEIMEHTE PLIHKA ¢ TaKHMY
hakTOpaMM, Kax UEHBL, CNOCOBL PEKNAMEL, YPOBEHE OOCAYKHBAHUA W T.JI.

Hucnepcuonnviti memod NCTIOABIVETCA A MOATBEPAVICHHA UIIH Ol-
poBepKeHUA (akTa BIHAHMA H3YYaeMoro (pakTopa Ha ONpelAcfcHHEIS
SKOHOMITHECKHE NOKA3aTeNH (HanpuMep, peKaaMsl Ha 00beM Npoaax).

Bapuanuonusili araiua NpeAHa3HAYEH [T IPOBEPKM TOMQ, CYIECTBEH -
HO JIH BAMACT H3MEHeHHE HE3ABHCHMEIX TIePeMEHHBIX Ha 3aBUCHMBIE.

C NOMOLUBIO QUCKPUMUHAHMHO20 GHAAUIA MOXHO pa3IeNTh 3apaHee
3aflaHHBIE TPYTINbE 00LEKTOB Uepe3 KOMOHHALIMIO MHOFMX HE3aBUCHMEIX
IEPEMEHHLIX H TAKHM 00pa30M OBBACHUTDL PAINHUNA MEXIY rPYTITaMHM.
KpoMe Toro, MeTON 438T BOIMOXHOCTE OTHECTH HOBLIIT 0BbeKT K KaKoii -
AH0O TPYIINE HAa OCHOBE £r0 XapaKTEPHCTHK.

Daxmophbils GHAA3 UCTIONEIYETCS VT UCCAEAOBAHWSE B3aMMOCEHIH MEXIY
MEPEMEHHBIMH © UBABIO YMEHBIICHUA YHCRA BIKAIGIINX GAKTOPOR 10 HaWGo~
nee cywlectseHubIX. ORHOI U3 cdiep ero NpUMeHeHMst B MapKETWHIG ARNAETCA
CEMMEHTALINA PEIKKA. [TpH ITOM 13 GONBLIOND YHC/Ta MePeMEHHAX, OTIHCHIBAIO-
LIMX nOTPEGHOCTH NOTEHLHAMLHBIX MoTpebuTeaci ToBapa, HEODXOIMMO BhiG-
PATE OCHOBHBIE — TTPHHLHNHATLHBIE 1719 OPMUPOBAHMS CETMEHTOB.
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Kaacmepuotit araauz n03BONAET 0OBEAHHATD NIEPEMEHHbIE HAM 00BeK-
THl B TPYNTE! (MJIK TAK HalblBaeMble KnacTepbl) TaKHM 06pa3om, 4Tobsl
PAsNHYMAA MeXAY O0BEKTAMH, COCTABASIOUIMMHE ONUH KAACTEP, Oblth Ol
MEHBIIE MX OTIHYHH OT APYTHX KnacTepoB. [aBHO#M cdepoil mpHMeHe-
HHA 3TOTO METOIA B MAPKETHHIE SIBNSETCA CETMEHTAL M PBIHKA.

Muozosmeproe wKaAUPOsante NO3IBONAET NONYIYUTh NMPOCTPAHCTBEH-
Hoe 0TO0OpaXKEeHHE OTHOLIEHHIH, CYIIECTRYIOIIHX MEXAY 00BEKTaMH,

Hapaay ¢ aHaAH3IOM HHDOPMaUHH IMHPOKO UCIIOAB3YIOTCH H METORbI
NPOrHOZHPOBAHUA, KOTOPBIE CHOCOOCTBYIOT 3HAUYNTENBHOMY OBAEr4eHH O
TPyIa PYKOBOAUTEICH U CNEUHATHCTOB TYPHUCTCKOrO NPearnpHaTHH O Bbl-
PaGOTKE CIPaTeruit H (MAN) NPHHATHIC TEKYINMX YIPABNSHYECKHX DELeHN,

Penietie 0 BpIOOpE METONA NPOTHOINPOBAHUA NPUHHUMACTCS ¢ y4e-
TOM CJIEAYIONIMX (PaKTopoB:

O speMsa, OTBONMMOE Ha NOATOTOBKY MPOTHO3A;

O TpeGyeMblil YPOBEHB TOUHOCTH APOTHO3A,

O xapaxTep AaHMBIX, HEOBXOORMEIX JH PaspaGoTKK NPOrHO3a;

O epeMeHHO AKANIA30H MPOTHOINPOBaHHA (CPOK, HA KOTOPHIA Aa-
" eTCs MpoTHO3).

KpaTkas xapakTepHCTHKA TUNAYHBIX METOAOB MPOTHOIUPOBAHUS
npeacTapneHa B Tadn. 4.7.

Jna NPOrHO3UPOBAHUA MPUMEHSIOTCH TAKXKE HHTYHTHBHO-TBOPYEC-
KHe MeTOIbl FeHepallu naek. K Haubonee U3BECTHBIM U3 HHX OTHOCATCH
MO3FOBAS aTaka M CHHEKTHKA.

MeTon MO3rOBOH 2TAKH 3aKMI0YaeTC B HEKOHTPONHPYEMOH TeHepaLiliK
M CMOHTAHHOM NEPEIASTEHHN RASH YHACTHHKAMH IPYNIOBOTO O0CYKaeHHs
npofinesmst. Ha 3100 6a3¢ BOZHUKAIOT LENOUKH ACCOUMALH, KOTOPbEE MO-
YT MIPUBECTH K HEOXKNAAHHOMY PeLeHH K Mpodaembl. U0 yCNEWHOTo npH-
MCHEHHA AAHHOTO METORA HCOGXO}IHMO BBITICTHHTE P, ycnoenﬁ:

) B 3acefaHHU AOJKHBL IPUHUMATE YUacTHe oT 7 a0 12 uenosek;

O onTHMaibHAas [IPOAOSDKMTEIBHOCTE 3acedaHus — oT 15 go 30 MuHyT;

U xonu4eCTBO NpeAAOKEHHI BAKHEE, YeM MX KauecTno,

(O weT HUKAKKX aBTOPCKMX MPaB HA MAEH, JIOGOH YYaCTHHK MOXeT
TNEPEHATE U Pa3sBUTE WIEH APYIOro;

0 kpuTtuka 8 Aw0GOM BUIE 3anpelieda; JOTHKA, OMBIT, aPTYMEHTHI
. «TIPOTHB» TOMIBKO MCUIAKT,

U uepapxiveckdid ypoBeHb YHACTHHKOB HE A0JLDKEH CAKLIKOM pas-
JTHYaThCA, HHAYEe MOMYT BOZHHKHYTh MCUXQMQTHYCCKHE Gapbepbl‘ MELa-
0IHE KOMMYHHKZUWU H NOCTPOEHUIO ACCOLMALLHIA.



CHOTEMA MAPEETHETGROR HHQOPMAHHH TYPHCTCKOIO TIFEARPIATHR

1i1

THRHYHLIE MeTOAB NPOTHO3UPOBAHHA

TaGawua 47

ME], DroHoMHMECKHA | TlpeHmyliectsa
Meron OnpaneneHve n(:t):npa'mn — E:;poﬁnemm
I. Konumuect- | OueHxa Gyayiuero | Kparko- 1 MonyyeHue Ko-
BEHHbIE METOIE] | HA OCHOBE [IPOIL- | CpeRHE - TTHYECTBEHHbIX
nporHosa JBIX JAHHKIX C [0~ | CPOMHBIE JMaHHbIX Ha by-
MOLLIBLE) MATEMATH- ayuiee. Onopa
HECKHX H CTATHCTH - Ha OpoUnLe
YECKHX MeTOJIOR naxdbte. Heob-
XOMUMO CHIBHOS
CTPYKTYPHPOBG-
HMe NpoGAEME!
Ixctpanonsa- | Tlpoekuya 1aHHo- | Kpatko- Pasentne cbbira | HeBolcokue 3ar-
NS TPEHEA FO  BPEMEHHOTO | CPOMHEBIE | MAH TIPHOLIAH | Patsl, OuiCTpoOS
pAga B Oyayues JLnA ofpeAefeH- | MONYHeHHS JaH-
HOTC NPoMexyT- | Hbix. Peakue w3-
K4 BPEMEHH MEHEHHS TPEHAA,
Huakuit noted-
tIHAR  paHHero
0DHapykeHHA
PerpeccuoH- | Metoa onpeaene- | [Tpoctan | Quenka  goau | Heswicokue
HBIA aHAM3 HHA HAGPABAEHHA | MHGIO- pPhIHKA (33BACK- | pacxoibl. Baan-
HCHABICBA3M MeK- | GAKTOPHAA | MAA  MEPeMEH- | MO3ABHCHMOCTh
Y HEZABHCHMEIMH | PETPECCHA. | Had} TP paltHy- | HE3ABHCHMBIX
H 3ABHCKMO# rTepe- | DKOHOME- | HBIX pacxonax Ha | MepeMerHbIx
MEHHBIMA TPHUSCKHS | DEKNAMY H LEHE
MOIENH. {He3aBHCHUMbIR
Kpatko- | nepeMeHHbIe)
CPOYHBIE
2. Kayeersen- | QueHka, caoBec- | OTepente- Mogxoant ans
HblE METOAL! [ HOE HOPMYIHPO- | CPOYHBIX KOMINEKCHBIX,
NpPOrHO3a paHue Gynymero ¢ | no xonro- MIOXO CTPYKTY-
NOMOUBI YN0~ | CPOYHBIX PHPYEMBIX NpO-
BEHECKHX 3HAHMM Gnem. Her Heob-

# HHTYHLUKMH. Kak| -

MPABHAG, CLIEHKH
IKCNEPTOB

XOAWMOCTH B
YUCAOBOM Bbi-
PAKEHHW HCXOO-
HBIX HJaHHBIX,
OrpaHnyeHHAR
OOBEKTHBHOCTE
H HAISKHOCTS
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Oxomuarnue maba. 4.7

QopME:, Sronomudeckrin | [tpenronnecrsa
Meron Onpenesexue IHANAZON npuMep H npofinesbl
Aenvdu-meron | Popma onpoca ak- | donro- COwIT Mpy pas- |HarasaHocTe
. CIIEPTOB, NPH KO- | CPOYHLIE | AWYHBIX BEAHYH- | pe3ybTaTOB,
TOPO# HX AHOBHM- HaX BIMAIOWHX [TPHBAEHEHHE
HBIE OTHETHE CO0M- dakTopos, Ha- |3KCOEPTOB NG
PaioTCA B TeYEHHE OpHMEP, W3Me- | RHTepeCYIoLLe i
HeCKONLKHUX TYPOB HeHHA o©Owme- | npobaeme, aHo-
W yepe3 O3HAKOM- CTBEHHBIX HOPM | HUMHGCTE Yuac-
JIEHUE C RPOMEKY- nopegeHHA THHKOB. Hernd-
TOYHBIMH PE3yb- Kasl MeTORMKA,
_| TaTaMH MonyvaKT BEICOK2d  MO-
MMYTIGOBYW OLEH- TpeGHOCTE  BO
KY HHTEDECYIOMIE- BpPEMEHH, TEH-
TO MpoLecca NeHIHA X KOK-
CEPBATHEHEIM
OlEHKAM
CueHapHH Mpenckazanne | Jonro- WUcecnenpopanua | Toaxeaurt ana
pPa3BUTHA 1 Byoy- | cpoynble  |THna: Gyaywiee |oYeHL XOMN-
UIErQ COCTOAHMA KOMMYHHKALH- { TeKCHBIX PG~
dakTopos, BIMA- OHHOH TEXHHMKM; | BAeM THNA reHe-
IGULAX HA TIpen- OyayLiee TYPHUCT- | pailMn MAEH Ho-

MPHUATHE, H ONpe-
AeACHHE BOIMOX-
HEIX JefAcTBUi

CKOTO PBIHKA

BBIX MPOAYKTOB
WY CTPYKTYpUH-
pOBAHHA CTpa-
TETHYECKOro
TMNaHHPOBAHMA,
Bricoka nons
CcyOBeKTHRHbBIX
OLEHOK, 2aTPyA-
HEHA NPOBEPKA
npouecca

Hneu, nonydeHHsie BO BPEeMS 34CEAAHMA, MPOTOKOAHPYIOTCS H Ja-
TEM QUSHHBAIOTCH.

Meton MO3TOBOH aTaKW HMEET MHOXECTBO BaPHAHTOB pPeaNH3allM.
OOHHM U3 HUX ABASETCH Memod «6.3. 5». CyTh €0 COCTOUT B TOM, 4TO 6
CHEUHANHCTOB 2a 5 MUHYT NpeAAaraloT 3 BapHaHTA NPoOrHo3a OTHOCH-
TEJBHO PA3BUTHA PBEIHKA W MpOABMIKEHHS Ha HErO NpPoOnNyKTONR. ﬂaHH Bl
METOA NCKNIMHTETEHO BAXKEH I ONYYeHU CIYYailHbIX PE3y1bTaToB.
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CBOH OTRETHI COTPYAHMKH NULIYT HA CITEUHANLHBIX PA30aBaeMblX LTS STOH
peny Hnankax. Yepes miTe MUHYT I TOR e NPOLEAYPLI TPHINALIAKOTCS
cheaytoiuue & cotpyanukos. Takum oBpasoM, 3a fondaca GupMa noayyaet
108 HoseiX NpesAokenniil OcobeHHO NICAOTBOPEH MeTol «6,3.5» Aia no-
HCKA MAeil OTHOCHTENEHO HOBOTO NPORYKTA. HakonneHHbIE 3a XOPOTKHE
NPOMEXYTKHM BPeMEHH TNPEIN OKEHHA, KOTOPLIX HADUPALTCA COTHU H ThICH -
YA, 3aTEM TUIATEABHO AHATHIHPYIOTCA H OBCYXAAOTCH.

CyIlIHOCTb Memoda Bpancmopmuse 3aKMI0M3STCA B CREAYIOWEM:

1. Kaxaplii meHe/Kep HabupacT AAf IMCKYCCUM KOMaHAY, COCTOS -
Wy 13 15 MeHeRKEPOR 0IHHAKOROIC YPOBHA YIPaBIeHUA.

2. Texepanbrblit MeHeKep OOBLSCHART CHTYANKIO, KOTOpas HyX/a-
eTCA B MX 3KCMEPTH3e, HAanpaMep NoBrleHHe o0beMa nporaK dUpMmblL.
OTofpaHHasT KOMaHAZ MEHEHXKEPOR BHICKA3BIBAET CBOE MHEHHME NO NO-
CTABNEHHOI Mepea HUMH npobaemMe.

3. Jpyroit MeHeaKep Takke HaOHpaeT KOMaHAY, KOTOpas BbICKA3bI-
Ba¢T CBOM COMHEHHS, OTPHLATENbHbBIE MHEHHSA 110 MOBOOY BBIABHHYTLIX
fepBoit KOMAHA0H CUEHOK M OPenNOKEHHHA.

TTo memody Topdona niepel yHacTHHKaMU MO3TOBOM ATaKM He cheayeT
CTABUTh KOHKPETHYIO 3a4aqy, TAKYK), Hanpumep, Kak «YTo HYXHO che-
JaTh 08 YBETHYEHHA 0OBEMA MPonax yeayr Haweit oupmbel?» HyxHo
AHLIE OYEPTHTE OOLLYIO CTOPOHY NpodieMbl. B HallleM DpHMEPE 3T0 MO-
KeT 6bITh chopMyIHpOBAHO Tak: «Kakue NpUMEHARNCE paHee H NpHMe-
HAKTCA ceifdac nyTH ypeJIMueHisa 00beMOB NPOAAX YCIYT Halllei dup-
Mul?» [Tocne oBcyREeHHA 2TOR NPOBAEMB JKCNEPTHI-CIEIKANMCTL Ae-
NAKT KOHKPETHRIE BHIBOALI VK 110 KOHKPeTHOH 3anave.

Memod zpynnoeoii duckyccun, Kak ellle OfHA PasHOBHAHOCTL MO3TOBOH
4TaKH, TIPEANOAAraeT ydacTie moaelt, ciabo 3HawiHMx npobaeMy WaH Bo-
ofiute ee He 3Halomux. B IpynnoBoii IMCKYCCHH MOXET NPUHATL yYacTHE
KK Kemaounid, B peaynsrare TaKoH AHCKYCCHH MOXKHO NONYYHTL HO-
BYI0, HHTEPECHYIC MHDOPMALIHIG, MHOMO HECTAHAAPTHBIX M OPHTHHANBLHBIX
uiei. CRycTs HEKOTOPOS BpeMs IPUITIALLEHHBIE CIIEUIMATHCTR 3HAKOMAT-
CH ¢ BHUABHHYTBIMY MASSEM M Y BRIGHPAIOT M3 HNX T&, KOTOPIE MOXKHO PEain-
30BaTh. CHUTASTCA HOPMANBLHBIM, €CAH CELIHANIHCTH OTKAOHAIOT 90 % Haei,
MPELTOXEHHBIX YIACTHUKAMM TRYNNOBOH IHCKYCCHI,

WHTYUTHBHO-TROPYECKHM METOAOM NPOTHOIHPOBAHHA C BHICOKHM
TBOPYECKHM MOTEHUMANOM CUNTACTCH CHHEKTHKA.

Ee $a30BBiH MPUHLUKI 3aKIIOYAETCI B TOCTEMEHHOM OTUYRECHHU
UCXORHOH NMpoGAeMbl, YTO JOCTUTRETCH NYTEM AOCTPOCHUA AHANQTHI ¢



114 Faaga 4

JAPYFHMY 06MacTAMH k13HH. Tlocne MHOTOCTYNEHYATHIX aHANOMH NMPo-

VICXOONT OBICTPRIA BO3BPAT K HCXOAHOMY MYHKTY. '
PasHoobpa3ve METOMOB, HCIIONB3YEMBIX LI TTPOTHO3UPOBANKA, [TOR-

TBEPKAAET TEIHUC, YTO MAPKETHHT — 3TO HE TOABKO HAayKa, HO B UCKYCCTBO.

NPAKTHKYM

Konxpemnan cumyanus

OlPOC — AEHO TOHKOE

Onxa M3 aBHAKOMAAHKH NPeACKUIa CAEHATEHYIY CKMAKY AN14 CNyT-
HHL NACCAXHPOB, NPUITAILIEHHBIX Ha MIPOBOAUMELNA €10 CeMWHap, [osaras,
4T ITHMU coyTHUUAMK GYAYT, KOHSUHO XKe, XeHul. [locne cemuyapa aBra-
KOMIIAHMA PA30Cana KeHaM aHKeThl, FI¢ HLLT TAKOH HeBMHHBIN BONPOC!
«Kak paM OHpaBUIock NYTEILECTBOBATS HA HallteM caMoneTte?» Cpeny or-
BETOB Ha 3TOT BOMRPOC aHKETH OBUTH W Takue: «Kakoe nytemecTsue? 5 Hu-
Kyma He netagal» PYKoBOACTBY aBUAKOMITAHHH MPHLLTOCE BLICAYIIATE MHO-
JKECTBO FHEBHBIX OTITOBEAEH, B KOTOPBIX 3BYYUIH YTPO3bI MPUBACYS €€ K 0T-
BETCTBEHHOCTH 33 BMEUIATENBCTEO B NUYUHYH) A WM3HL HAW 33 PA3Ban CEMLH.

Bonpocst u 3a0anua

I. Uemy yunT npueeacHHasA BEILLIE CHTYaLMs?

2. KakMe acneKTHl CAEAYET MPUHHMATEL BO BHUMaHHe NIpH paspadoT-
Ke aHKeTH? '

3. Kax noykHa BRITNSIETE IPHMEPHAA CTPYKTYPA aHKeTHI?

4, IInd 4ero ¥ Kak MPOBOIHTCA NMPEABaPHTENbHAS OLIEHKA KavyecTBa
aHKeTH?

5. Ha#iTe CpABHHUTENBHYIO XaPAKTEPHCTHKY MeTOAOB cOopa nepsuy-
HOH MapKeTHHIOBOH HHQOPMAaLIH.

Ynpaxcuenua

1. [leHHOCTD MapKETHHTOBOH HH(pPOPMALMH HEH3MEPHMO BO3pacTa-
eT. C uem aro ¢pasaHo? OTBET AETANBHO 2PrYMEHTHPYIHTE,

2. Tiponecc c60pa MAPKETUHIOBEIX IJAHHEBIX, KAK MPABHIO, HATHHAETCA
¢ U3Y4eHUS BTOPUIHON MApKEeTUHIOBOH MHpopMany. KakuMu UCTOUHK-
Kampt 31oil HHpOPMALHH MOXET NONL30BATHCA MEHETKEp TYphHPMBI, MH-
TEPECYIOLLHWIICH TEHACHUMAMY DA3BUTHSA PLIHKA TYPH3Ma B pecnybnuxe?
Kakad MapkeTHHIOBas1 HHDOpMals Goble BCENO NOABEPKEHA «YCTapeRa-
HHI0»? OTBETH apTYMEHTUPYITE, IPHBEIMTE NOMTEEPAJIAIIINE [IPHMEDDI.
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Jomautnee 3adanue

HIVHAEM HOTEHITHATOHBIX KAUEHRTOB

OUpMa, b KOTOPOH Be paboTaeTe, BLIMTYCTHAA HOBLIA KaTanor, rae
npeInaraleTCA PasAUIHbIE TYPHCTCKUE TIPORYKTE K HACTYIIAIOLIEMY ce-
30HY. [10 ZOroBOPEHHOCTH ¢ OPraHH3aTOpaMHu 06yJaIoUIEro ceMHHapa 1Tst
npeRnpHHMAMaTeneH ol B TeueHHe 20 MMHYT NPOBOAMTE MPE3EHTAUMIO
HOBOrO Katanora. [Toche Ape3eHTAlUHH BAM HEOBXOAHMO NPOBECTH an-
KETHPOBAHME NPHCYTCTBYIOINX HAa CEMUHApe NpeAllpUHUMaTenei. Non-
raTOBLTE COOTBETCTBYIOWMI MHCTRYMEHTapUi (aHKETY).
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5.1. TlonATHe Cpenpl MAPKETHHTa

TypucTcKoe npeAnpyudaTHe JeHCTBYET B MOCTOAHHO MEHAIOWIHXCS YC-
JIOBUSX, CBA32HHBEX C MEOTO0HPAIHEM OTHOLIEH M, CKI2ABIBAIOLINXCH BHYT-
PH HETO, 4 TAKXKE ¢ APYTAMH 5KOHOMHMECKMMH cyOneKkTaMH. CoBOKyTI-
HOCTP 3THX OTHOIHEHKI M COCTABNSIET IOHATHE CPelnl MapKeTHHra. OHa Bo
MHOTOM OTpeneiAeT XapakTep ICATeAEHOCTH hUPMEL H A0KHa B 00a3a-
TeNBHOM NOPAAKE ASTANEHO PACCMATPHBATLCA B [IPOLIECCE MPOBCACHHA Map-
KETUHIOBbLIX NCCASA0ORAHWM.

st TOro YToGEI OfpeaeiUTh MAPKETHHNOBYIO CTPATETHIO H NIPOBECTH €€
B U3Hb, PYKOBOACTBO AODKHO HMETh YIIYONIEHHOE TIPEACTARIEHHE 0!

aHympeHrneli cpede TYPUCTCKOTIO IPSANPHATHSA, €€ TIOTEHIIHANE H TEH-
JeHUMAX pa3BHTHA;

aHuelithell cpede, ee OCOOEHHOCTAX ¥ MECTE, 3aHUMAEMOM B Heil NTpea-
MPUATHEM.

5.2. ARaNH3 BHYTpEeHHEH cpeabl

BrayTtpentas cpeaa (MEKpocpena) — 370 JacTh oGMIeH MApKeTHHTO-
BOH cpeilbl, KOTOPaA HAXCAHTCA BHYTPY TIPCANPHATHA H KOHTPONUDYET-
ca uM. OHa 3axmovaeT B ceGe TOT MOTEHUNAN, KOTOPbIH MaeT BO3MOX-
HOCTE upme DYHKUHUOHHPOBATE, 2 CACAOBATENLHO, CYLIECTBOBATh H
BLDKHBATE B ONPEIcACHHOM [TPOMENYTKE BPpeMeHH.

BHYTpeHHSA cpena aHANMIUPYETCA MO CREAYIOUINM HAPABAEHHAM:

Q xadpss (Hx noTennuan, ksanudukanya; noAd0p, 6BYUYEHHE K Npo-
ABHXKEHHE; OLICHKA PE3yABTATOB TPYAA H CTHMYNHPOBAHAS, COXPAaHEHHE
W NOAAEPXKAHUE OTHOMEHHH Mexay paboTHUKAMK H T.IL. ),

O opeanuzauun ynpassenus (KOMMYHUKAUHOHHBIE IPOLIECCHl; OpTa-
HH3aLUMOHHBIE CTPYKTYPHl; HOPMBI, TIPABIAA, TPOLCAYPH;, pacHpenene-
HHE paB H OTBETCTBEHHOCTH; HEPapXust MORYHHEHWA);

Q gunance (NModnepxaHne NUKBUAHOCTH, obecneueHHe npHOLITE-
HOCTH, CO3AaHNE HHBECTHINOHHBIX BO3MOXHOCTEM);

U maprxemune (CTpaTerHs TYPUCTCKOIO IPORYKTA; LEHOBas CTpaTe-
THSA; cOBITOBAA CTpaTerus; KOMMYHHKALIMOHHAA CTPATErH).

Uenb ucenenosanys BHYTPEHHEH CPENbl — BbIABIEHUE CHABHBIX U ¢Aa-
OBDX CTOPOR TYDHCTCKOTO NPeAnpHaTHI. BCKPHITEIE CHALHBIC CTOPOHBI CTY-
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xka7 0230, HA KOTODYIO NPEAIIPHSTHE CTTHPAETCA B KOHKYPERTHOH Gopbhe
H KOTOPYIO OHO JO/DKHO PACIIHPATE Y YKPEIATE. OBBEKTOM CAMOTO APH-

- CTANBHOTO BHUMAHHA JOAXKHBL CTaTh clabeie cTroponsl. Heobxoaumo no-
CTApaThCA, YTOOB! H3GABUTHCA OT GOABUTHHCTBEA M3 HUX.

Buayrpennsisl cpefia ofpeaeaieT BO3MOXHOCTH 2bhdeKTHBHOFO DyH-
KIHOHUPOBAHNSA TYPUCTCKOTO NpeanpHATHa. HO OHa TAKKE MOXET B6ITh
W HCTOUHMKOM NpoGIeM, €CTY He 08eCneyy BaeT HeoBXOIHMBLX YCIOBHUH
KOMILIEKCHOTO MCITONBIOBAHHA KOHULIILIMH MApKETHHIA.

Ecnu aeiicTeMs pAMTHYREIX CAYXKE H mepcoHata TypdhHpMbL He OObENHHE -
MBI SIHHOH MapKeTHHIOBO# CTPAaTerieil, MOXKeT BOSHHKHYTE 3hdexT «nebe-
51, paKa H IWYKW», KOFIa, HAIPUMER, OTACALHBIE ITOApasieeHHA U COTPYA-
HMKH HE 3AMHTEPECOBaHbl B PEATMIALIMH 001MX BeNei MAPDKETUHTA.

[MonodHoi cuTyauun MOXHO U30eXKaTh, £CMIH NONLITATECA HOAHATh
KYISTYPY UPCAUPHATHA, KOTOPAA AONXKHA NOABEPraThCs CAMOMY Cepbes-
HOMY aHATM3Y B MPOUECCE MAPKETHHTOBLIX HCCAeI0BaHKiA.

Kynetypa NpeanpHsITHA CKIAgbiBaeTCA W3 MHOXKECTBA HOPM, MPaBHIT Y
UEHHOCTE T, KOTOPBIMH OHO PYKOBOACTBYETCS B CBOSH ACATENLHOCTA. Kyib-
TYpa OXBATbIBAET CYWECTBYIOLIYIO HA HPENNPHUATHH CUCTEMY OTHOLIEHHH
MEXKAY MIOABMHA, DACTIPEALTIEHHE BIACTH, CTHL YNPARIeH A, KAIPOBLBIE BOM-
pOCHI, ONPEASTEHHE NEPCIISKTHE Pa3sBUTHA, JIOCTUTHYTHIN YPOBEHL KYFLTY-
Pbl MOXKET IOMOYE NPEANPUATHIO EPAMOTHO paboTaTh, OTCYTCTBHE KYLTY-
PBl, HAMPOTUR, OYIET NPENATCTBOBATE HOPMATBHOR PEanHIaLHKH €0 Ieno-
BOro MOBEJeHHA. Bee 3nech MMEET 3HEUEHHE — HauHHasi oT odopMaeHns
othyca 1 3aKAHYNBAA TEM, KAKYIO PEAKLMIO COTPYAHNKOB BLI3LIBAET TOT WK
WHOH BapHAHT MAPKETHHIOBOIt CTpaTerty.

[ToCKOABKY KYAETYpa NPEINPHATHS He HMEET ABHO BhiPAKEHHOTO MPO-
ABTEHUS, TO &€& JOCTATOYHO CROXKHO H3y4aTh. ONHEAKO eCTh HECKOMBKO YC-
TOHYHBEIX MOMEHTOR, KOTOPLIE BaXKHO NPOACHHUTD.

Bo-nepeeix, Anst MPeATPUATHIA C BEICOKOH KYALTYPOH XapakTepHO no-
YEPKHBAHHE BAKHOCTH OReH, paloTalouinx Ha HUX. Takue npeanpuaTid
yaeIs 0T SOTBIOE BHHMAHHE Pas3baACHEHNIO CBOEH (PUPMEHHOM drumoco-
¢y, MponaraHae cBONX LeHHoOCTE I,

Bo-smopaix, 0 KYNIETYPS NMPEAAPUATHE MOXHO CYONTh MO TOMY, KaK
QHO CTPOWT B3aUMOOTHOLIEHHS ¢ KOHKYPeHTaMH H OTHOCHTCS K CBOHM
KIAHEHTAM.

B-mpemeux, npeAcTaBlIeRHe O KYJARTYPE NPeANpHATHS RaeT Habm10-
JEHHE TOTO, KAK COTPYAHMKM TPYAATCA Ha CBOMX paloyux MecTax, Kak
MOCTPOEHA CHCTEMA Kapbepbl H KAKHE KPUTEPHH NCTIONBIYIOTCA LIS TIpO-
ABIDKEHHS COTPYOIHUKOB MQ Cyx0e.



FICCREADRAHIE CPETRS MAPKETHHIA TYPHCTCKOFO TREZNPHRTIE 12t

B-vemeepntoix, TOHMMAHMIC KYETYPBE CIIOCOGCTBYET H3IVYEHUE TOTO,
PHECTRYIOT JH HAE APCAMPHATHH YCTORMMBREIC 3aM0OBSAN, HEMUCAHDIE
PPMBI IOBEISHISL, HACKOABKO 00 3TOM OCREIOMACHDI BCE COTPYAHHKH M
BCKOMBKD CEPBEIHO OHU K HUM OTHOCATCH. ECIU COTPYAHHKY XOPOIIo
EBEAOMACHE 00 KCTOPUK (hUPMBI, CEPBE3HO U € YBAKEHHEM OTHOCATCH
£e IPABLIAM M CHMBOJIAM, TO MOXKHO ¢ BOABINOIH CTENEHBIC BEPOSTHOCTH
PEANONOXKMATE, YTO MPEATPNATHE DONANAET BEICOKON KYIILTYPOI.

B kavecTse npuMepa NpUBSAcM CHCTEMY HOPM, RPAaBwA B LeHHOC-
eif, YCTOARIMXCA HA OAHOW M3 KPYHHEMIIHX aBHALHOHHbIX KOMMTaHHA.

1. Mot paboraem B chepe yeayr

KanenThl — BaxHeHione Urypsl B HalIeM Jeie.
OHM oMIavuuBaloT Hay padoty.
Hawa o6a3aHHOCTE — YIORIETBOPHTE MX HYXUIEL.
2. Mer pee «Jliodprransar: Kax(iblid 43 Hac,
BCeraa, besne.
3. Haig npoaykT — MOab3a A KIHEHTOR.
Jo, BO BpeMA # HOCHKE MYTEUISCTRUS
MBI JIOMKHEI 00ECTIeYHBATL KAYECTBO
Ansd Hallux KITHCHTOB.
4. ME1 XenaeM KOHKYDEHUHH,
baarofaps et Mbl JIOKHGL
CTaTh Jy4ynie,
5, Mt yMeeM yuHTbCS;
¥ HAUIHX KIHEHTOR;
¥ HALWIKX TIAPTHEPOR;
¥ HalMK KOHKYPEHTOB.
6. Mol BCE — OfiHa KOMAHAA, TOMOTrAEM
HPYTUM H BDPYT BDYTY.
7. MiBt XOTHM JOCTHYL YCHEXA HA
MYpOBOM PHIHKE.
8. Venex Mbl MOHMMAaeM Kax:
YIORKETBOPEHHOCTh HALMX KITHEHTOR;
NOXOABL ANA HALIKX BIAASNBLED;
MEePCNeKTHBE JUTH KAXAOTO M3 HAC,
Kyarrypa MIpeanpHSTHS He TOJLKO OIpeNeNseT BHYTpRHPMEHHbIE
RIAWMOOTHOINEHHA, HO TAKKE OKAIbIBAET CEPLEIHOE BAHAHNIE Ha TO, KaK
APEANPHATHE CTPOHT CROC BIAUMONCHCTEBHE ¢ BHEWHEH cpeaoit.
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5.3. Usyucune BHemmel cpexbl

BHelnHsA cpeia pacCMaTPUBAeTCs KAK COBOKYITHOCTL ABYX OTHOCH-
TEABHO CAMOCTOATENbHBIX MTOACHCTEM:

O MakpooKpyKeHs;

O} HenOCPEACTBEHHOO OKPYKEHHSA.

Makpookpyxenne (Makpocpena) cosgact o0UIME YCIIQOBUA CPEABL, B
KOTOpOil HaXOAUTCH TYPHCTCKOE NpeanpHATHe, B GonbIWIHHCTBE CRyYacs
MaKpocpena He HOCHT CHCL[HCIJH‘!CCKOFO XapakTepa no QTHOOIEHHED K OT-
NeNBHO B2ATOH HpMe. OBHAKO KaXaas U3 HUX MCIBITEIBACT Ha cebe ce
BAMSIHHE U HE MOXET YHNPABIATH €10.

Makpocpeaa onpeaenseTca GakTopamu obinero rmiaHa, cxeMaTHYHO
NPEACTABNEHHEIMH Ha pHC. 5.1,

Hemorpadhueckye
dakTopol
s :
DKOHOMUYECKIE | » HayuHo-TexHHuYecKne
»
bhakTopu Makpocpena dakTophl
TYPHCTCKOTO
IMpupoatkie .| mpenmpasmHA | TloNHTHKO-NPaBOBLIE
dakTopL! \ dakTope
CouuanbHO-KyNbTYPHLE
takToph

Puc. 5.1. PakTopst MaKpoCpesk MApKETHHIA TYPHCTCKOTO NPEAn pUATHA

HayueHue demozpaguueckux hakTOPOB MAKPOCPENLI 3AHMMAET BAKHOE
MECTO IIPH aHANH3E PHIHOYMHEIX BO3MOXHOCTEN TYPHCTCKOTO NPeRnpUa-
Ty, MapKeTHHT 1070KeH paceMAaTPHBAThL BONPOCH, KACAIOWIHECA YHCIIEH-
HOCTH HACENIEHHS, PAIMEMICHHA €10 110 OTAS/ABHEIM CTP2HAM M PETHOHAM,
BO3PACTHOH CTPYKTYPHI C BhIAEIEHHEM TPYIOCTIOCOOHOTO HACEIEHHAA, Yua-
HIHXCA U NIEHCUOHEPORB, Tak, ACCTATOYHO YETKO MPOCNEXKHBAOTCA TeHAeH-
HHH H3MEHEHRSH TYPUCTCKON MOABUXHOCTH B 3aBHCHMOCTH OT BO3pacTa,
mosta ¥ cemeliHoro nonoxeHna. HanGonemylo CKJIOHHOCTE K aKTHBHBIM
dopMam TYPUIMA MPOSBIAIOT AKUA B BospacTe 18—30 net. OnHaxo obiuasn
TYPHCTCKAA TOABMKHOCTE AOCTHTAET NHKA B 30—-50 neT. MapKeTHHIOBBIC



HCCRERORAHHE CPEIN MAPKETHHIA TYPHCTCROTO TPEARFHATHR 123

HCCTEAOBAHIA CBHACTENLCTBYIOT TAKKE, YTO HEXKEHATHIE (He3aMyKHNE)
Mol Bonee MOBHJIBHDL, YEM CeMEHHBIE, 8 XXeHLUMHEI IPOABASIOT K TYPH3-
My GOABLIHIT HHTEPEC, YeM MYXKUHHEL

CamMbIM OBICTPOPACTYILINM SIBRAAETCH DBHOK TYpH3Ma R101eH TOXKHIO-
ro pospacra, Tak, veccnenopanus, nposefeHHble B 12 ctpanax Epponel, no-
Kkazamu, yto K 2020 roay Gonee 25 % nacefeHusa 8 HUX Gyaet cTaplie 60 JeT.
B CIIA 28 % oT o6ulero 4y caa TYPHCTOR COCTABASAIOT MYTEILECTBEHHHKH
speaore Bospacta. Okone 22 % seleaxaloinx 8 EBpony kananiies — Typu-
CTHl B BO3pacTe 35 NeT U crapuie.

HemMorpadiiyecKHe U3MEHEHMS 3aTPArUBAOT U CEMbH.

JAa Kax 10 rpyniel HaceAeH U, KaaccupuLMpoOBaHHOR IO TOMY U
HHOMY AeMorpadbHYecKOMY NIPH3HAKY, TpebyeTca «CcBOH» TYPpHMCTCKHA
UPOAYKT. ¥ KAXKIOMW TAKOH PYREI CBOH BIOXET, YT TAKKE JOLKHO B3Y-
YATLCSH CIICHHAMHCTAMH NO MApKETHHTY.

K rpynne gemorpacduyeckux ¢akTopoB OTHOCHTCA W ypOaHU3aUNd, T.e,
YBETHYSHHE AONM TOPOACKOTO HACEACHNA. JTO OIHA U3 OCHOBHLIX NPEANO-
CHIIOK PA3BUTHA MACCOBLIX (DOPM TYPH3Ma, TaK KaK CTeneHb BhIe3Aa Hace-
NeHHA B TYPUCTCKME TTOS3IKH NPAMO MPOTIOPUHOHANILHA CTENeHH ypOaHH-
saunH. CaMBIi BRICOKHI ypoBeHE ypbaHH3auHHK B cTpaHax CesepHoil Ame-
puki (77 %)} n Esponw (71 %), KOTOPEIE M ABISIOTCS OCHOBHLIMH
«NOCTABUIHKAMH» TYpKCTOB. B npeaenax oaHOH CTPAHE B TOPOLAX CTEMEHD
TYPHCTCKOH AKTHBHOCTH 3HAUYMTEILHO BBIIIE, YEM B CEJILCKOH MECTHOCTH.
[Tpy4eM YeM KpPYNTHEE ropon, TeM BObLlIes HHCIO €10 XKUTENEH BHEHKAST B
TYDPHCTCKHE MOSIIKM, ITO OOBACHASTCA MPEXIE BCETO TEM, YTO OCHOBHOTM
HPENIOChIKOA pasBUTHSL MaCCOBBIX (hOPM TYPH3Ma ABIAETCA NOTPeGHOCTh
B OTAbIXE {CBA3AHHAA CO CMEHOH 0GCTAHOBKH, C MTYTEIIECTBHMEM), BbI3BAH-
Hasl Neperpy3kamMy H HePBHHIM HAMMPAXKCHUEM, KOTOPBIE TEM BLILIE, MeM
KPWTIHES TOpod. KTOMY XKe Ha pEILCHHE O BEIE3AC B NO3HABATC/IBHEBIC TYPHLT-
CKHE MOE3IKH OKAIBIBAET BAMAHKE COLLIIT GONee BLICOKHIA KYNETYPHbIA 1 06-
pa3oBaTebHBIA YPOBEHD TOPOACKOTO HACETEH .

Cobpab IaHHBIE O TEHASHUUAX B AeMOTpathHUECKHX MTPO1lECCcax, MOX-
HO MPOAHANHINPOBATE BOIMOXKHOS HX BIHAHNE HA IEATENbHOCTD TYpdMp-
MBl, OTIPEACHHTE HATPABRACHHWA NPHAOKEHNE OCHOBHEIX )’CHJ‘IHﬁ H nipG-
FHO3IMPOBATL PE3YALTATH OyaAyLleH paboThl. '

Bronomtrveckie PAKTOPBE HE MEHEE BKHBI, YeM aeMarpaduueckne. Mano
3HaTh, CKONBKO ¥ DHPMBL TOTEHIIHANBHBIX KNTHEHTOR. BaskHO onpeneavts ele,
CKOITbKO # KAKME YCIIYTH OHH 3aX0TST pHobpecTi. Ha UiaTexecnocobHocTb
HACENCH WS OKAIBIBACT BAMAHHE MHOIO PaKTOPOB, CPEAH KOTOPHIX H YPOBEHH
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IKOHOMHYECKOTO pa3sBHTHA caMOl CTpaHbl, ¥ pasMep 3apaboTHOMN IUIaTsL, U
wHdALHA, 1 Oespaboriia. HeolOXoaHMO YIUTHIBATE BHICOKYIO 3ABUCHMOCTD
CIIpOCa Ha TYPHCTCKHE YCITYTH OT YPOBHSA A0X0/ 4,

HeManosakHao Takke 3HATE CTPYKTYPY pacnpeaeneHUA I0X0N08 MEXLY
PASNHYHEIMH TPYTINaMu HacelteHMA. HepaBHoMepHOCTh Takoro pacripene-
NEeHNs ~— BrIOMHE 3aKOHOMEPHOE sBAcHKE. [1oaToMy mpH BeIOOpe Ans 0b-
CIYXHBAHHA ONPENETEHHOTO CETMEHTA PBIHKA (hHpMa AOKHA HCXOAHTD U3
MATEPHANBHOIO NOIOKEH NS CBOWX NOTEHUHMARLHBIX KIUeHTOR. Kpome Toro,
4YpE3BLIYAITHO BAKHO HCCIEAOBATh CTPYKTYPY PACXOIOB HoTpebHTeneH. D10
NO3BOSIAET MPUO/IH3HTENLHO ONPCACINTD, KAKAS JOAT PACXOI0B KAXKAOH Ipyn-
TThl HACENEHUA IPUXIATCA Ha TOTPeQIeHMe TYPHUCTCKHX YCITyT Tak, B MHPE Ha-
fmonaercd yCTofYNBasg TeHRGHINA K YBEAHYSHHID JOTH TYPUCTCKUX YCIYP
B 00ledl CTpyKTYpe NoTpelyieHHA HaceneHna. YopeaHeHHbIe JAHHbBIE 110 Pa3-
HbIM CTPAHAM CBUAETENLCTBYIOT, YTO B OBLIRH COBOKYITHOCTH PACXONOB CEMBH
3ATPATHI HA NyTEIHSCTBHS CocTaBmAwT 12—19 %, K coxaneHuw, 3T0TO HeAb3d
CK43aTh O HauleH pecniyGnuke, rie HacelieHHe BBHYXIEHO TPAaTHTh TOMBKO
HA MPHOOPETEHHE MTPORYKTOB MMHTaHK OKOIQ 70 % caoux moxonos, [NosobHas
CHTYALIMA OTPHIATENLHO BIMACT HA PA3BUTHE PhIHKA TYPHCTCKHX VCIIYE

Takum oBpazom, H3IY4as paclipeacfieHHe JOX0N0B MEXIY PA3IHIHbI-
MHK [PYANAaMU HACEACHHA H CTPYKTYPY PAcXoioB Ha motpebieque, dup-
M2 TONYYaeT HeOOXOIHMYIO MHOPMALIHIO, TTO3BONAIONLYIO YIYHUTLIBATH
haKTOPBL IKOHOMHUYECKOH CPEAEL.

{Ipupodnste HakTOPE! HE MOTYT HE BAMAThL HA AEATENBHOCTD TYPUCTCKO-
IO NPEANPUATHA, TeM GOslee YTO BOTIPOCH! PALIMOHATLHOTO UCTIONB3OBAHHS
MPHPOAHBIX PECYPCOB, OXPAHLI OKPYXKAIOWIEH Cpenbl nepexoaT B paspsil
robanbHbX. Kpoeme Toro, npupoadbie GakToph {Knumart, Tonorpadun,
driopa u ayHa) — BaKHEHINWEE 3NEMEHT NOSYXKASHHA KIIMEHTOB K COBEP-
IMEHHIO MYTCLIECTBHUSA H ITIPHBAEYEHHS TYPHCTOB B TOT WIN HHOM PErHOH MiTH
cTpany. Tak, HanpuMep, NpupoliHsie pecypcht Boarapuy NO3BOASIOT NpH-
ey TYPHCTOB B AeTHHI mepuoi. B BenapycH opHeHTHD MOXET GBITh B3AT
HA UCMIOAB3IOBAHKE NPHUPOIHLIX O0ratcTs. [10CKONBKY NPUPOAOTIONL30RA-
HHE BCe OOIBLIE NOAMAAAET NOA KOHTPOAL TOCYAAPCTBA, TO (hipMBl B CBOE
MAPKETUHTOBOH AATEALHOCTH JOJDKHBL YIHTHIBATE U JAHHBIA aCMeKT

MapKeTHHT TYpUCTCKOTO NPeAnpHATHA HAXCINTCH MO BO3ACHCTRHEM
conuansro-Kyavmyprox paxropop. Haubonsinei craoi o6nanaor yeross-
1HeCA HOPMBI, APUHATLIE B OOILECTBE, CUCTEMBI COIMANTBHBIX TPABHA, Y-
XOBHBIX UEHHOCTE, OTHOUIEHHHA MoAeH K NPUPOAE, TPYLY, MEXTY coD0 1 K
caMMM cefe. JHaHHEe COLMATBHO-KYTETYPHBIX GaKTOPOB 0UYeHDb BAXKHO, OHH
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BIMAIOT KAK HA APYTHE 3MCMCHTHL MaXpOCPEbl, TAK M Ha BHYTPEHHIOW CPERy
NPEANPUATHS (HATIPUMED, OTHOWEHHE COTPYRHMKOB K pabote). TioatoMy
APEANPHATHE JEOJDKHO OTCICKMBATE BO3MOXHEIE COLMANBHO-KY/ILTYPHEIE W3-
MEHEHHS M HCHO/IB30BATEL MX B IpaKTHKe MapkeTHHra. Hampumep, B HacToA-
LIEE BPEMS BO MHOTHX CTPAHAX JIIOMH CTPeMATCS Gonplie cBOBOOHOTO BpeMe-
HH YIEATEH CHOPTY ¥ OTALIXY. A ST0 OTKPHIBAST HOBbIE IEPCNEKTHEDL )15 Pas3-
BHTHA cdepbl TYPH3IMa. 3a4a4a XKe MAPKETHHIA COCTOUT B BRISBICHHU
OTMEYEHHbBIX M APYTHX TEHACHLIHI B COLHANBHO-KYNBTYPHOMH CPESe U OpHen-
TALMH HA HUX IEATEABHOCTH (DHPMEL

Ananna xayuro-mexnuyeckux GaKkTopos Nno3poiseT CBOEBPEMEHHO
YBURETEH T€ BO3MOXKHOCTH, KOTOPLIE PA3BUTHE HAYKH H TEXHHKH OTKPHI-
BaeT IS IPOU3BOACTEA HOBBIX BUAQR YCIIVE, UX COBITA H COBEPIMEHCTBO-
BaHHA OOCIYKWBAHHMA KITHCHTOB.

Pa3BUTHE HAYKH M TEXHHWKH CMOCOGCTBYET COBEPIHEHCTBOBAHUIQ
CPEACTE MACCOBOTO MPOUIBOACTBA TYPHCTCKHX YCIYT {MATCPHAMBHO-TEX-
gHyecKoit 6a3kl B rOCTHHWYHOM X03AHCTRE, HA TpaHcopTe, B 6I0pO Ny-
TemecTeri). Ocobo cneayet NOOYEPKHYTL BHEADEHHE B WHIOYCTPHIO TY-
DPH3IMa KOMIILKOTEPHOM TEXHHKM, §€3 YerQ B HAaCTOALLSE BPEMS HEMBICIH -
Ma CPraHH3a1 Mg MACCOBBIX TYPHCTCKUX NyTelecTBHH. MHor1e TypucTckite
dupmBl yIensaioT 6OMBIL0e BHHMAHHE KOMABIOTEPU3AIHH CHCTEMBI Bpo-
HUAPOBARMSA B PEXHAME pcajibHOre BpeMeHy. Bee nyHnKTh npoaaxu b fepma-
HHUH 1 OPaHLIIN OCHAILEHEBI TAKMMYM CHCTEMAMM, BLICOK YpOBeHb HX HE-
nons3osadns B Ucnawun, Zanuu v Hugepnannax.

HayyHo-TeXHHYeCKHH Nporpece HeceT B ceGe OrpOMHLIE BO3MOXKHOCTH
W HE MEHEE CEPRCIHYIO YIPO3y and hupmbl. JTio6ble HOBIIECTBA IPO3AT Bhi-
TECHEHHEM YCTapEBIIMX TEXHONOTHA M METOAOB padboThl, YTO YpeBaTo Ca-
MBIMH HETIPHATHLIMH MOCAEACTBHIAMU, ECEH HE NPOABUTH AOAKHOIO BHU-
MaHHA K H3YYEHUIO (PaKTOPOB HAYIHO-TEXHHYECKOTO XapaKTepa.

Hccnenoranue nosumuxo-npaseestx GakTopoB MaKpOOKPYXKEHHA
JLOMKHO IPOBOAMTECS B MEPBYIO O4epells IS TOro, YTOOH UMEeTh SCHoe
NPEACTABIEHHE O HAMEPEHHAX OPTAHOB TOCYAAPCTBEHHOM BJIACTH W YIl-
PaBIeHU B OTHOIIEHUN Pa3BUTHA 001{ECTBA H O CPEACTBAX, ¢ MOMOUIbIO
KOTOPBIX rocyIapcTBo HYLET MPOBOAUTH B XHIHb CBOIO TTONMTHKY. AHa-
N3 3aKOHOB U NPYTHX HOPMATHBHBIX AKTOR, YCTAHAREMBAIQUIHX [TPABO-
BEle HOPMBI H paMKH OTHOLWEHHA, ZA6T TYPDUCTCKOMY NPENNTPRATHIO BO3-
MOXHOCTD OIPEIeIHTD IS ceOsl JONYCTHMBIE rpaHHLB AeHCTBHIT U Npu-
eMAeMbIE METOAR OTCTAHBAHUA CBOMX HHTepecos. [1pH aTOM HeobxannMo
H3IYYaTh 3AKOHORATEMEHO-NPABOBbIE AKTHI, PETYIHPYIOLIHME XO3AHCTEBEH -
HYIO IEATENLHOCTD B 1IEA0M Y TYPHCTCKHHA OM3HEC B YACTHOCTH.
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B npouecce MapKeTHHIOBRIX HCCASAGBAHUIN HellenecoobpasHo orpa-
HMYMBATHCA TONLKO H3YYEHHEM COAEPXAHWA MpaBOBBIX aKTOB. BaxHO
obpamaTh BHHMaHHE M Ha TAKHe ACTeKThl, KaK AeACTBEHHOCTE NpaBo-
BO# CHCTEMBI, COMHUBIIHECH TPAAHLMH B 3TOH 06AACTH H NMpoLIECCYaTb-
HYK) CTOPCHY NMPaXTHYSCKOH peand3aluu 3aKOHONATSIRCTRA.

TIpoBoas nccnenoBaHUA GaKTOPOB MaKpOCPEbl, O4EHE BAXKHO MMETD
H BHAY Ba MPUHUNTHATEHBIX MOMEHTA.

Bo-nepeuix, poe PakTopht MAKPOOKPYXEHHA MApKeTHHIA CHIBHO B3a-
HMOCHSA3AHb! H BAHAIOT ApYT Ha Apyra. [To3ToMy HX aHaNu3 HeoOXoOAHMO
BCCTH He MO OTHEJBHOCTH, 8@ CHCTEMHO, B KOMIIIEKCE.

Bo-gmopsix, cTEneHE BO3AeHcTBNA (PAKTOPOB MAKPOCPEIL] Ha pa3nHy-
HBlE NPEANPHATHA HEOAUHAKOBA ¥ 3aBUCHT OT UX pasMEpOB, TEPPHTOPH-
ANBHOMO PAcTONOKEHHs, 0COBEHHOCTEH ASATENBHOCTH | T.4.

Kpome Toro, pupma HOMKHA ONpede/IuTL A cebs, Kakue W3 BHe-
IIHUX (haKTOPOE 0KA3BIBAKOT HA ee (PYHKUNOHHPOBaHHe Haubonee cyile-
CTBeHHOE BAHAHHWE. [103TOMY BAXHO BHISSBUTL Te (GaKTOPRI, KOTOPEIE
NpeJAcTaRAR0T MOTEHIHANBHYIO YIPO3Y JUIS npennpuatua. Takxke ueie-
c00bpa3Ho 3HATE BHEWHHE (DAKTOPH, H3MEHEHUS B KOTOPBIX MOTYT OT-
KPHITE ACTONHUTENBHBIC BOZMOXHOCTH AN GupMBE.

HenocpeaeTselnoe OKpyienne [IpeACTABMEHO TEMH COCTABATIOILIHMM
BHELIHEH MAapPKeTHHTOBOM Cpelbi, ¢ KOTOPBIMH TYPUCTCKOE NPENNpHATHE
HAXOAMTCA B HEMOCPEACTBEHHOM BIanMoneiicTBNM. TTpH 3TOM BAXHO mon-
YEPKHYTh, 4TO IMPMa MOKET OKA3KIBATh CYIUECTBEHHOE RIMAHWE Ha Xapak-
TEP M CONEPKAHNE ITOTO BIANMONEHCTBUA, TeM CaMbIM GHA MOXET aKTHEBHO
YHacTBOBaThL b (bOpMHDOBaHHH SOTTONHHUTEAEHBIX BOIMOXKHOCTEN W npeaoT-
BpalieHHH NOABACHHA YIPO3 ee AANbHERLUEMY CYILIECTBOBAHHIO.

OCHOBHEBIE COCTARIAIOUINE HEMOCPEACTBEHHON BHEIIHET Cpeibl Map-
KETHHIA ITPEACTaBASHB] Ha puc. 5.2.

Morpedutenn I K KoHKYpEeHTH

TypcTeroe
npeanpHATHE

KOHTaKTHBiE aYAHTORHU CMeXHHKH

Puc. 5.2, HenocpeactaenHast BHCWHAA CPEOa MAPKETHHTA
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«[lepBhie CpeaH paBHBIX» B HEMOCPEICTBEHHOM BHENIHEM OXPYXEHHUN TYP-
PUPMEL — 3TO, BE3YCIOBHO, nompebtument. VIX H3yICHHE TTO3BOIACT AYHLlIe
YIACHHTB TO, KAKHe YCNYTH B HANOONBLIeH creneHH OYEYT UMH MPUHHMATHCH,
Ha KaKO# 06beM MpoaaX MOXHO pacCUMTHIBATh, HACKOMBKO MOXKHO YBERH-
YHTE KPYT NOTERUHAMLHBLX KTHEHTOB. MapKeTHHT HE MOXKET «XKECTKO» KOHT-
pONUPOBATE NOTPebuTeNeH H He A0JDKEH KM MaHHNYAHpoeaTk. [rapHoe 1N
TYPHCTCKON HPME! 3aKTIOMACTCA B TOM, UTQ MAPKETHHT B COCTOSTHHH YYTKO
pearipoBaTh Ha MepeMerbl MOTPEOUTENLCKOTO [TOBEASHNS, AHATIH3NPOBATh
MPAYHHBI, HX BBI3LIBAIOLLIHE, Y TpeANaraTh COOTBETCTBYIOUIHE MEPBI N0 KOP-~
PEKTHPOBKE AeATCABHOCTH NPEANPHATHSL.

Crenyroueil BaxHeiillel cocrapngiolled HENOCPEACTBEHHOH BHELL -
He#l Cpelibl ABISAIOTCA KOHKYPeHMb, YIACTBYIOLUNE B HERPEKPaLIAKOLIEM -
€31 COTIePHUYECTBE 3a MPEATOYTeHUA MoTpebuTeNe . AMepHKaHCKH cne-
UHAIKCT B oBnacTy MapketHHra Ax. Flunauya B croeit kuure «ITyte K
MOKYMATENEO» MOAMEPKHBACT, YTO 3HATH CBOHX KOHKYPCHTOB — 3HAYMT,
He JKanest BpeMEHH H CHIl, CKPYITYJe3HO H3Y41aTh HX. 18 4erc ato Heod-
xonuMo? /s Toro, YTO UMEHHO KOHKYPEHTH 3a4aI0T T KPHUTEPHHU, KO-
TOPHIE (PUPME NMPelCcTOUT AOCTHYL HITH MPEB3OHTH,

VYHTLIBAA Ype3BbIMaiTHYI0 BAXKHOCTb TEPBBIX ABYX COCTABAAIOHINX He-
NOCPEHCTBEHHOIO OKPYXKEHHS BHEIUHEH CpeAbl MapKeTHHTA, U3YYcHHE
noTpeGUTeNIEN ¥ H3YUEHHE KOHKYPCHTOB BBLIEIAOT B CAMOCTOATEBHELE
HANPABREHUA MAPKETHHIOBbIX HCCNICAQOBAHHH.

HpaKTuqecxn HH OAHO TYPHCTCKOL NPEAIPHATHE HE B COCTOAHHNH Ca-
MOCTOATENBHO OPraHH30BaThL TV, QOECHIEYHTE KIHEHTOB BCEMH HEQGXO-
AUMBIMY TPAHCIIOPTHLIMH CPeiCTBAMU, NPEAOCTARHTE KIIhe, OPTAHH30-
BaTh MUTaHHe U T.4. A 3700 o614 HO TIPUBNEKAIOTCH COOTBETCTBYHLIHE
MPSANPHUATHS M OPraHH3all i { ecMedcHiKie» }, O6ECTICYHBAIOITHE HEJOCTA-
101LIHE 3BEHBSA B KOMILIEKCHOM OOCTYKHBAHHH;

(J cpencrpa pasMeUleHNs;

U tpaHcnopTHeE PHPMEL;

U sxexypcHOHHBIE GIOPO 0 HHEIC DHUPMBL, NPEIOCTARIAOLINE YORY-
TH TIO COTIPOBOXAEHHTO H HHGOPMAUHOHHOMY 0BecneueH IO TYPHUCTOB,

U nocpennUyecKHe TYPHCTCKHE MPEANPHITHS

O toproBbie NpeANIPHATHSN;

O npeanpusTiia 061IECTBEHHOTO MHTAHUA U T.4.

CylecTBCHHOE BIMSHHE HA TEATENBHOCTD TYPHCTCKOTO IPEANPHATHA
DKa3b1BAIOT OTHOWIEHUA ¢ KOHTAKTHRIMH ayAUTOPHAMH. DTO FPYNNLI NI,
OpPFaHM3aUUIL, YYPERASHUN, MOTEHIIHAIBHO UAH PeanbHO BO3IEHCTRBYIO-
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LAX HA AU TENLHOCTE GHUpMbL. [ToTeHIHaNbHOE BO3ASACTENE MOXKET BbI-
PAXATHCA KAK B COXPAHEHHU HEATPAJIMTETA [10 OTHOLIEHHIO K dupme, Tak
H B TIPOSIBAEHKH ONPEACACHHOTO OTHOLIEHHA K HEH.

OCHOBHBIMY KOHMAKIHOIME GYOUMOPUAMU, OKPYXAOUINME TYPDHpMY,
ABMIOTCA:

L dpunancopsie KpyTH (GaHKR, HHBECTHLIMON KBS (HoHIH, DHHAHCOBBIE,
CTPaxXoBbl¢ KOMITAHHH H APYTHE (PUHAHCOBO-KPEAUTHBIE HHCTHTYTHL);

O cpedctea Maccosoil HHGOPMaULKH (TIpeECcCa, PATHO, TENEBHASHHE),

) o6wmecTBeHHOCTE (COMI3BI NOTpebuTeNEH, OBLIECTBEHHEE QOPMH-
POBAHH, 4 TAKKE HACEJAEHHE, He BRICTYNAIONISE B KAYeCTBE KaKOH-NHB0
OpPraHH30BAHHOW CHABI, HATIPHMED XHMTEAH KYPOPTHOR 30HbI);

L) mepcoHan ¢gMPMEL, 0T MHEHHS KOTOPOIo O ASATEALHOCTH CBOETO Mpes-
NPUATHS 33BUCUT OTHOWIEHKHE K paboTe. Kpome TOro, XOpowmii UMUK
(bHpPMBI B r1a3ax ¢e cODCTBEHHRIX PAGOTHIKOB BJIaroTBOPHO BO3NSHCTBYET H
Ha BpYTHE KOHTAKTHHIE ayANTCPUN. CIIEN0BATENEHO, OT PYKOBOACTBA TYPH-
CTCKOTO APEATIPHATHA TPEOYIOTCA YCHITHA IO TOBRILCHHIO YPOBHA HHpOP-
MWPOBAHHOCTH CIIVXALHX O ASATEABHOCTH (DHUPMBI, NPOBEASHIE MEPORPHU-
SATHH N0 CTHMYTHPOBAHHIO HX TPYAA, IOBEIHEHHID COLHAABHBIX FAPAaHTHH.

3amaua MApKEeTHHIOBEIX MCCAEMOBAHIMH COCTOMT B NONY4EHHH HHDOP-
MALIMY O HACTPOSHWAX, UAPAHNIUX B KOHTAKTHLIX aYIMTOPHAX, NPEesBOCc-
XHHIEHHK HaHbo/1ee BepOATHLIX AeHCTRHA B OTHOLUeHAH (DHPMEL, a Tak-
e MOHCKEe CPEncTs JUI? HAMaXXMBaHWA KOHCIPYKTHBHOIC COTPYAHWYE-
CTBa ¢ O0IECTBEHHOCTRIO.

Takum 06pa3om, TYPUCTCKOE NPEANPUSATHE ASHCTBYET Ha PRIHKE HE 060~
coBJIEHHO, 2 B OKPYXKEHHMN H NeA BMIUMAHHEM palHOO0pa3HBIX CHI, KOTOPBIS
COCTABNIAOT BHEIUHIOW CPEAY MapkeTHHTa, OTHOLIEHNA, CKIATbIBAIOLIKE-
Cf MeXAy CyObheKTamu cpeldbl U GUPMOi, pa3HoO0pasHLL W IO XapakTepy
BO3EHCTBHA HA HHX CO CTOPOHB! (BUPMEI MOTYT GBITh KOHTPONIMPYEMBIMH H
HEKOHTPOAMPYeMBIMH, 3aava NPEANPUATHA CBOOMTCA K CHILKCHHIO 110
MHHHMYMa HEKOHTPOMUpYeMBiX (PaKTOPOB CPEAbl H M3LICKAKUIO BOIMOXK-
HOCTEH OMOCPenOBaHHOTO BAMAHIA Ha HHX. [TpH 3TOM CleayeT Y4HTbIBATE,
YTO BHELIHSAS CPefa XapakTepH3YeTC CIOXHOCTBIO H AHHAMH3IMOM.

Croscrocms OTIPENEASETCH TEM, KAK MHOTO (baKTOpPOB BHEUIHEH cpelbl
BAMAET HA OPEANIPHATHE M HACKONLKO 3TH (QaKTOpPB! CXOH Mexny coboit,

Huramuzm BHENIHETO OKPYKEHUA XapaKTePH3YETCA TeM, KaK GhICTpO
OHO MEHAETCH {OCTAETCA B OCHOBHOM CTAOMILHLIM MM ABIAACTCSA AMHA-
MUYHBIM, N3MeHYHBEIM), B Halliedi cTpaHe B CBA3N ¢ NEPEXOMOM K PBIHOY -
HEIM OTHOIIEHHAM Ha Nofapasioliee BONBEIMHCTBO MPeANPUATHH cTallv
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BIMATE HOBBIE, CUIBHO M3MEHHUBILKeCs (haKTophl BHeWHe it cpensl. [osto-
MY MHOTHE (DHPMBL EpecMaTPRBAIOT CBOIO CTPYKTYPY, CO3Aal0T HOBBIC NoA-
pasfnencHua H CYKObI, OPHEHTHPOBAHHBEE Ha MPAKTHYECKOE HCMOAL30BAa-
HEE KOHLeMUMY MApKeTHHTA,

C yueTOM CNOXHOCTU M AMHAMU3MA BHEWTHEH MapKeTHHTORON Cpebl
MOXHO BBUAEAHTE YETHIPE THRA CHTYauMi (puc. 5.3).

5
§ 1 . s
T | Curyanna Crtyanus
HHU3KOH HeonpeReNeHHOCTH yMepetinoii HeonpedeeHNOCTH
g % Mdaktopos Mano DaKTOPCE MHOTO
g QakTops CXOXKH DakTops HE CXOXKH
E % PakTopE He MEHAKTCH DakTope HEe MEHAWTCH
4
E CHTyauss yMepento Curyanua
2 % BLICOK 0§ HEONPENENEHNOCTH BLICOKOI HEONPEALACHROCTH
C & | ®akTopos mano PaxTopos MHOTQ
PaKTOPBl CXOXH DaKTOPH HE CXOKH
§ DAKTOPBI IOCTOAHHO MEHAKTCT PaxTopbl NOCTOAHHO MEHAIOTCA
§ {3 4
=<}
Huaxasn CTenenb CIIOXKHOCTH BHEILIRENC OKPYKEHHA Bucoxas

Puc. 5.3, OCHOBHBIE THITBEI CHTYALIHA
B 3ABHCHMOCTH OT XapakTepa GakTOPOR BHENIRE cpeabl

CUTYaLMS, XapAKTEPHIYEMAS HUsKON Reonpedesernocnoly (KBanpaHT | Ha
puc. 5.3}, apnsercs HauGonee GNATONPHATHON. B 3TOM ciiyyae MOXHO Npes-
OAOXHTh, 4TO BHELLIHSIA Cpefia He GYeT HPEIOAHOCHTE MHOTO «CIOPTIPHI0B»
W NpeANpHATHE MOXET YCREITHO ASHCTROBATS B JOCTATOMHO SCHOI (€ TOYKH
IpeHHA BIHSAHHS BHEUIHEH CPebl} CUHTYALMH.

CuTyaunsa ymepexuol Heonpedesensocmiy (KBaNpaHT 2) ABNACTCH YXe
Bonee HanpsxeHHOH. BHICOKas CTENEHE CNIOXKHOCTH BHEIHEN CPE/ibi BHOCHT
MEMEHT IHAYMTEJIBHOTO PHCKA, YTO NOATANKHBAET NPEATIPHATHE K HOb-
WeH ankTepHATMBHOCTH B AeHcTBUAX. ONHAKO BHEUIHAR CPEAA DOCTATON-
Ho cTalMabHa M He APETepNeBaeT YACTLIX CEPhE3HBIX H3MEHEHMIA,

CUTYauUs, XapakTepu3yeMan YMepeHHo esicoxoill Heonpedenennoc-
mofo (KBagpaT 3), Tpebyer oT (hupMbl KocTaToMHOM rHOKocTH. DTO
HeoOX0AHMO B CUAY OKpYXeHUs, ONHAKO CNOXHOCTh (DAKTOPOB He
MEIACT PYKOBOAWTENAM, HMEIOILHM BHICOKKI YpOBEHD 3HAHWI O Map-
KCTHHTE, CNPABIATHCA C CHTYallHed,

5 3ak, 3203



t30 Tmia 5

Buicoxast neonpedenerocms CUTYaLHH (KBAOPAHT 4) NPEACTABNAET CO-
0oit HAMBOMBINYIO CAOXKHOCTL. DTO CBA3aHO ¢ TeM, YTO BHEUIHAA Cpefa
NONHA AMHAMHIMA H HEONPEALNEHHOCTH. DupeKTHBHOE B3aHMOACHCTEHE
¢HpMBI ¢ BHELIHHM OKPYXeHHeM TpeGyeT OT pYKOBOAUTENEH H CTTELIHANH-
CTOB BRICOYANIIEro YPOBHA MAPKETHHTOBOH MTOAFOTOBKY, AHANTUTHYECKHX
CIocoGHOCTEH H MHTYWLIKA.

Kaxgas W3 pacCMOTPeHHBIX BbIlUe CUTYAUHHA TpebyeT cBOero <re-
uHPUYECKOrD MOAX0AA K OPraHH3AIMK MAPDKETHHIOBOH IEATENBHOCTH.

IMPAKTHKYM

Kouxpemuan cumyauun

KOMIAHHA «<WALT DISNEY» —
OPTAHH3ALHS C BBICOKOH OTBETCTBEHHOCTAIO
- KoMriaHns crpemiTca paszobparhes, KAaK «MOBEPHYTH» CBOHX CIIY-
KaLWMX K 00CTYKHBAHHIO KNHEeHTOB. (POpMHPOBAHHE ONATONPHATHOTD
KIUMATA OCYLIECTBICTCA HEMPEPLIBHO,

1.-Otaen KagpoB KOMBGAHHH OOBABAAST CMELHANbHBI Habop HO-
BLIX COTPYOHHKOB, TeM, KTO NpUHAT Ha paboTy, RAlOTCH TUCBMEHHbIE
HHCTPYKLUMHA O TOM, KYOa TIPHXOAHUTE, YTO HOCKHTL W KaK Aoaro Gyaer
IPOLOMKATECA KaXAad CTanugs oO0yweHus .

2. B ceoit neppptit paGouuit AeHb HOBBLIE COTPYIHUKH NPUOLIBAIOT
HA CEMMHAp TO OpHeHTARNH. OHU CHIAT MO MEeTHIPE YeJOBeKa 3a CTO-
JIHKOM, MOMYyYaioT WMeHHble TaOIMUKH, HACHAXIaKlTed Kode H coKa-
My, ITpy 3T0M OHUM TIpeAcTABAATCAS H 3HAKOMATcA. B pesynbsrate
KAXIbIH HOBBI CITYKALWH MOMyyaeT HHGOPMALIHIO O FPeX APYTHUX COTPYL~
HHKAX ¥ YYBCTBYET C&05 HACTHIO KOMNEKTHBA.

3. Ha npe3senTaunuu cayxamive nocpsmanTces B gunocoduio Kom-
NAHHH W 3HAKOMATCA ¢ €€ NeATeNRHOCTRIO. OHHM Y3HAKT, 94T0 UM
npeacTonT paboTath B OHIHece pazpieyeHHA. OHH — GYOYILHE UNEHBL
SIHHON KOMaHIbL, YbA padoTa NONXKHA BEITIONHATLECS ¢ HHTEPECOM,
OBITH KOMITETEHTHOM, NPOMECCHOHAIBHOH H HMETh HERLK KAK MOMHO
Jydiue OOCNYXKHUBATh OCETHTENEIH,

4. HoBBIX CAYXAIIHX ACMONHUTEEHO 00y4YalOT TOMY, KakK mpa-
BWILHO OTBEYaTh Ha HaHOoAee YacTo 3ajaBacMble NOCETHTEASAMU Map-
Ka BOMpoch. Ecnu cnyxkKallMH He 3HAaeT OTBET, OH MOXET HalGpaTs
HOoMep Tenedona onepatopa CIPAaBOYHOFO OT/ENA, KOTOPBIH NOMOXET
MY OTBETHTb H3 CaMblil CNOXHBIA W HeCTAHAAPTHLIA BONpOC.
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5. Cayaaue noayqainT CreHanbHYIo ra3eTy, B KOTopoit coottarnT-
CA CREJEHHA O HEATENLHOCTH KOMITAHHH, MIPEAROXKEHKRA N0 oﬁpaaoaamuo
H NOBBILIEH WO KBATH(hHKALMHY NEPCOHANA.

6. Ka¥iplil MEHeKep KOMITAHUH EXEromHO RPOBOIMT OAHY Heae-
M0 HA «MTepeKpecTHO» paboTe, T.¢. OCTABIAET CBOE paBouee MECTO H
HARPABIAETCA Ha «NEPEAORYIO THHHIO», HAIPYMMED HA KOMTpoibL Oune-
108 MNHM RBICAIKY TOCETHTENEH ¢ aTTPaKUHOHOB.

7. Pervaapuo nporoAHUTCA ORPOC CNYKALMMX XOMMAHKHW O CTEREHH MX
VIORTETBOPEeHHA PaboToi, kanobax 1 IMpeTeH3HAX B aRpec PYKOBOICTBA.

Bonpocet u 3adanus

1. OUeRUTe MPHUBEACHHYID BB CHTYALHIO (M0 KAXAOMY NYHKTY)
¢ MO3MLIHH MapKeTHHTA. )

2. B xakoif creneHn MoxeT ObiTh HCIIOAL3OBAH OIBIT KOMNAHHH B
AEATENBHOCTH OTEUECTBEHHBIX TYPUCTCKUX NPEANPHSITHER?

3. Kakue KpuTepHH ONpeaensioT KynsTypy mpeanpuatha? Tlpuseavre
MpUMEPEl TYPHCTCKHX MPSAMTPMATHI ¢ BRICOKOH OPraHHZALUMOHHON KYETYPOIL.

4, Yto npeacrasnser coboi KyneTypa obcnyxnpanua? Kak ona
CBASAHA ¢ BHYTPEHHHUM MapKeTHHTOM TYpHCTCKOTO npeanpustia? OG-
CYAHTE BOIMOXKHBIE OYTH UCAQNB30BAHHS TEXHONOIHH MapKETHHTA T
pelieHHH BOMPOCOB yNIpaBIeHW MEPCOHATOM,

Ynpawcuenun

1. TIpomagLk TYPUCTCKHX YCIYT OCO3HAIOT 3HAYHMOCTb Ye/IOBEYECKOTO
taxTopa. BrieyaTaeHms OT 0B1UEHHA € HEPCOHATIOM BO MHOTOM OIIPEAESIGT
Myerpe MoTpebUTeAcH O TYpUCTCKOM npeanpuathi. Jaitre obocHoBatne
RATH WAMOE, KOTOPHIE BbI, KAK PYKOBOAMTENE TYPOURPMEI, NPEXITPHHSLIN Ghl
1 obyueHH HepcoHania.

2. KoHTakTHBIE ayAUTOPHH OKAa3LIBAIOT CYILECTBEHHOE BIHAHHE Ha
BEATENBHOCTD TYPHCTCKOTO NpeanpuATHa. Hpemnoxure nanpasneuus ae-
ATENBHOCTH TYPHUCTCKOH HPMBL, KOTOpHE CTOCOOBCTBOBAAN BBl YCTAHOB-
JNEHHIO W MIORAEPKAHKID BIAHMOTIOHUMAHKS MeXay Hell H obLecTBOM
3alIMTEE TiPaB oTpeduTensii.

Homauinee sadanne

B CErOAHS YVXE EPOTHT 3ABTPA

HautGonee yenenHo paGotalonie TYPHCTCKHE IPERTIPHATHA MOHUMANOT, 4TO
¢peda MapKeTHHIA HeceT B cebe HOBBIC BO3MOXKHOCTH M HOBbIE yrposnt. Boi —
CTICUHATHCT N0 MAPKETHHTY OHOTO U3 TAKKUX MPEATIDHSITHI Y YETKO TIPSACTABNS -
€Te, YTO OCHOBHAS OTBETCTBEHHOCTD 33 ONPEACACHHE TeHOSHLIMI MAKPOCPENbE
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JIEXKHT MMeHHO Ha Bac. KaxiiM o6pazoM Bel CMOXETE OPFraHH30BaTh M OCYIIIECTB-
JISTTh TOACOHEIH aHaan3? Kakue HCToMHHMKH HHGPOPMALIHK BBl 6YACTE UCIIOBI0-
BaTs? OxapakTepHayiiTe BMSHKE U TEHASHLMH 1IECTH GakTopoB MAKPOCPenbl b
pasBHTIH TypH3Ma B Pecriybnuxe Benapycs. Ocofoe BHHMaHKE YAESTHNTE B3aUMO-
CBA3H ¥ B3aHMOHEHCTRHIO P3KTOpOB.
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6.1. CTpyETYpa TYPHCTCKOTO PhIHKA

O6pamanch K TOHATHIO «PHHOK», MOXHO HA3BaTh JABA QCHOBHLIX
n0AX00A K ET0 ONpecNeHHI0,

ITepBbrit OCHOBAH Ha BLIGETEHHM MONMHTHKO-HIAEONOTHYECKOTO H
dunocodpckoro cogepKaHHA, KOTIA B KAMECTBE OCHOSHLX XApaKmeplic-
#iK PUHKA PACCMATPUBAKTCA:

O cnocob opraHk3aiiii 06HIECTBEHHOTO TIPON3BOACTEA;

U cnocob nopeIeHHA XO3AHCTBEHHEIX OOBEKTOR;

QO cnocol MBIREIEHUs.

BTopoii ROIXON K GTIPeAeNe HHIO PEIHKA OCHOBAH Ha BBLICTEHWH €T0 KOH-
KPETHO-3KOHOMHYECKOTO COAEPXaHNA. B 3TOM c/iyuae pEHOK paccMaTpH-
BAeTCA TIPEXKAE BCETO KAK MEXAHU3M, TIO3ROAAIOIWHI cOaNaHCHPOBATE COOT-
HOIIEHHKE CRPOCa H NPEANOKEHUA HA PAIMYHEIE BHABI TOBAPOB M yoiyr C
TOYKH 3PSHMS MAPKECTUHTA HAUOONBLIIWA WHTEPEC TPEACTABARIOT PHIHKM,
Ha KOTOPBIX JEHCTBYET SHAYUTCRBHOC KOAMYECTBO HE3ABHCHMBIX ApPYT OT
Apyra NpofaBLOB W noKynaTeneii.

CTporo ropopAa, B MPaKTHYSCKOM MAPKETHHIE aBCTPaKkTHOS IOHATHE
phlHKA He npuMeHsAeTcs. PriHoK Becerda KoHkpeTeHd. [Tostomy, mpexie
YeM NTPUCTYNHUTE K er0 HCCASNOBAHUWIO, cNedyeT OnpeleuTh, HA KaKoM
pbinke paboTaeT npeanpuaTie. A 3TOro HeoOXQEHMO BHMACINTE KOH-
KpPETHBIC TOBAPHBIE PHIHKH, K YMCIIY KOTOPBIX OTHOCUTCS M PBIHOK
TYPH3IMa.

flcHoe NOHHUMAaHME PRIHKA YPE3RbIYANHO BAXKHO sl NPEANDHATHA, KO-
TOpOE COOHPAETCA BBIATH HA TYDHUCTCKMHA PHIHOK WM YKE JeHCTBYET TaMm,
Yepes TePMHH «PBIHOK TYPH3Ma» OMPESACTASTCHA BCA COBOKYNHOCTE (DUPM,
paboTalowkx B aaHHo# cdepe. CAeAOBATENBHO, MOXKHO BbISIBUTE PEANIbHBIX
M NOTEHLUNANLHEIX KOHKYPEHTOB, NOCPEAHIRKOB, NOTPEOWTENEH, YCNOBHS
OYHKIHOHHPOBAHNA PbIHKA, PeAnU3yeMble MPOAYKTHL, YTO YPE3BbIMAiiHO
BXKHO LIS AHAJIN3A IEATe/ILHOCTH BPEATNIPHATAS U TAAHHPOBAHMA €10 Map-
KeTUHTOBOH CPEAb),

PLEHOK TYpH3Ma MOXHO ONPEAEAHTD KAK ODIIECTBEHHO-3KOHOMUYEC-
Koe ABAeHHE, ODBeAHHSIIOIEE CAPOC U IPELTOKEHHE N1 ObecTedeH s
fipolecca KYIIH-IpOAAKY TYPHUCTCKOTO MPOAYKTA B IAHHOE BPEMA H B
ORpEHdCIEeHHOM MECTE.
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Ipy XapaKTEPHCTHKE PEIHKA TYPH3MA HeoOXOAHMO YUMTHIBATH CJlie-
IYIOUIHE MOMEHTRL

O OCHOBHEIM NpedMETOM KYRIH-NPONRXH JBASIOTCA YCIYIH;

O kpoMe mokynaTeNis U NPOAABIA B MEXAHKH3M TYPHCTCKOTO PBIHKA
BKJIIOYAETCA 3HAYNUTENBHOS KOMHYECTBO MOCPEIHHYECKHX 3BEHLEB, KO-
TOpble 00ECHEUHBAIOT CBA3L CNPOCa it NPEATOKEHUA;

U cripoc Ha TYPHCTCKHE YOITYTH OFTHIASTCSA PAAOM 0COBEHHOCTEH: 60ITh-
LTHM Pa3sHOO0pa3veM YHACTHHKOR TTOS3I0K M0 MaTEPHANBHEIM BO3MOXKHOC-
TAM, BO3PACTY, UENAM H MOTUBAM; ACTHYHOCTEIO; HHAWBHAYANBHOCTHHY H
BBICOKOH cTeneHblo ArdubepeHUHALIMI, BOABIION 3aMelIaEMOCTRIO; OT1a-
JEHHOCTBIO 10 BPEMEHH H MeCTY OT TYPHCTCKOTO NpeIJIOKEeH;

0 TypucTcKoe Npe/UIoXKeHHE TaxKe XapaKTepU3yeTes PALoM 0Co0eH -
HOocTel: ToBapbl U YCJAYTH B TYPUIME MMEIOT TPOHCTBEHHEIA XapakTep
(TTpHponKHbie PECYPCHI, CO3AAHHBIE PECYPCHE, TYPUCTCKHE YCNYTH); BBICO-
Kas GOHIOEeMKOCTb TYPHCTCKOH HHAYCTPH M, HU3KAA JAACTHUHOCTS, KOM-
MJIEKCHOCTD.

Oasi Bonee ueTK0ro NOHMMAHMUS NPOUCXOIAHINX HA TYPUCTCKOM PhIH -
Ke DPOLECCoB (KOHKYPEHLMM, LEHOOBPa30BaHNA, cObiTa U T.H.) HEQBX0-
[HMO, T MHEHHIC H3BECTHOM poceHitckoro crielManacra B. H. Asapa,
MPHHUMATE BC BHUMaHHE QTHOIIEHHS CYOCTUTYUHH (B3aMMO3aMeHAE-
MOCTH) H KOMANEMEHTAPHOCTH (B3aHMOAONONHAEMOCTH). Baudune cy6-
CTUTYUHH Tem OllyTHMEe, yeM DONBINEe YWHCNO 3aMEHHTEAEH HMeeT Ta
WM MHASL TYPHETCKAs yoyra, KoMmIeMEHTAPHOCTS TIPOABIAETCA B TOM,
uYTe NpHOBpEeTEHNE NOTPEOUTEAEM ORHUX YCIyr {(HATIPUMED, TPaHCIIOPT-
HbIX) ABTOMATHYEC KU EPHBOANT K HEOOXOAUMOCTH MOKYNKHY LET0ro KOM-
TUIeKea APYrux (yCRyT TIMTAHUS, PA3BNEYEHUE U T.A.).

Kak U BCAKNI ApYToH TOBAPHBIN PHIHOK, PHHOK TYPH3MA HEOIHOPOACH,
B ero cTpykType BouensoTCE Gonee MenKie o CBOMM MacuITafiaM phIHKH,
B cBA3M ¢ 3THM CYIUECTBYET NOCTATOYHO MHOTO NPH3HAKOB KiIaccHpHKa-
LIMH TYPHCECKOIO PhIHKA. OTMETHM MHib HAaNG01ee BAKHDIE, KOTOPHIC HMe-
10T MEPBOLTENEHHOE 3HAYCHUE I8 MAPKETHHIOBbIX HCCEHOBAHMIA.

[lo oTHoWERWIO K olpelcieHHOMY paiioHy (HanpuMep, perios, cTpa-
Ha UMK TPYRMA CTPaH) MOXHO BEIIEAWTE CIELYIOIWE PBIHKH:

O pblHOK BHYTPEHHETO TYPU3IMA, BKNIOYAIQIWHE NYTEIECTRUA XKUTE-
Aefl Kakoro-nn0o paiioHa 0o 3TOMY paiioHy;

U pLHOK BLE3AHOMS TYPHIMA, BKIIOYAIOLINE NyTEIUSCTRIA TIO Ka-
Komy-n110o pailoHy muel, He SIBAKIOWIMXCS €10 XUTENAMU;

O pHHOK BHIE3IHOTO TYPH3MA, BKTICHAIOUIHH NIYTEMECTBHA XKHTC-
e Kakoro-anbo paiioHa 8 Ipyrod paloH.
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Ecan mox paitonom MOAPa3yMeBaeTCA CTpaHa, TO MOXHO [IO-Pa3Ho-
MY COMETATh TEPMMHEl «BHYTPEHHHI» H «BBE3AHON» TYPH3M, MOXyJas
CREMYIOINIHE BUABI PLEHKOB TYpHaMa (puc. 6.1);

0 pHHOK Typu3sma 8 NPedeaax cTpaHbl, BKIOHAIOWHHA BHYTPEHHUNA
# BEC3MHON TYPHIM;

J peIHOK HAUKMOHAMBHOTO TYPH3Ma, OXBATHIBAIOLMMA BHYTPEHHUA
TYPH3M H BHIEZAHOH TYPHIM;

0 pHHOK MEXAYHAPOAHOTO TYPU3IMA, COCTOALIMA M3 BBCIAHOMO M
BBIE3AHORO TYPU3MA,

MecTo HazHavyeHHA TOCETHTENEH

MpoKcxoXkieHue
. adHa A ré CTpPaHbl
noceTHTENEH Cr Apyru P
Pbikok
HAUMOHATEHOMD
TYPH3MA CTPAHEl A
Crpana A PHHOK PriHOK
r  BHYTPEHHETO BLIE3THOTO
TYPH3Ma TYPH3MA
Hpyrue cTpadHbr PLIHOK PhiHOK
H  puesmroro MEKIYHAPOAHOTO
TYPH3IMA T}'pHSMﬂ
Prinox TypraMa
{ B Dpenemax
CTpPaHbl A

Puc. 6.1, PeIHKY TYPU3MA B OTHOLUEHHH CTPaHEL

BaxHa Takxe xknaccnpuKauud No ApyrHM MPH3HAKAM,

B 3aBHCUMOCTH OT LIEAM NMYTEUISCTBHS BBIACASIOT PLIHKH TYPU3Ma:
0 pekpeallMoHHOTO;

Q nenoporo;

O HayyHOTO;

i KYJbBTYPHO-TIO3HABATENBHOTO;

O peauruosHoro;

(] 9THMYECKOFQ,
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B 3aBHCHMOCTH OT XapaKTepDa OPraHH3alyH NyTeWeCTBUS pa3inya-
10T PIHKH OPTaHH30OBAHHOTO TYPH3MA ¥ HEOPTAHA30BAHHOIO.

ITo yKcny YYaCTHHKOB NYTEIICCTBHS BRACASIOT PHHKH [PYNIOBOCO
H HHAMBHIYAJILHOTO TYpPH3Ma.

B 3asHcHMOCTH OT criocoGa nepnuancHua PAITMYAIOT PHIHKM TYPH3MA;

O nemexoaHoro;

[ Jxene3sHOROPOXHOTO;

O apHaBHOHHOTQ,

O MOpCcKOro i peYHoro;

4 asromoGunsHoro.

IMpakTHIECKH KAXABIH 13 TTCpeYNCIeHHBIX TYDHCTCKHX PETHKOB TaK-
Xe HeomHoponeH. Tak, HAMPUMED, PHIHOK JSAOBOFC TYDHIMA BKJIIOUACT
NOE3NAKN AeReratiil Wik OTAEAbHLIX NWI[ ANIA YYACTHA B ITEPECTOBOPAX,
COBELUAHMAX, ¢ USJIBIO MOCEIISHMS BRICTAROK H ApMapokK. Eme onHoii
PA3HOBHAHOCTLIO ASNMOBOrO TYPH3MAa SBIAIOTCH MToe3lKH B COCTABE cne-
UHATM3HPOBAHHBIX TPYILT Mo npodeccHaM. [1o cBoeMy XapakTepy oHM
I'IDHGJ'I HXKAKOTCH K MO3HABATCNBEHMM NTOC3AKAM, RO CNICLHHANBHAA MpOorpaM-
Ma NocelleHHs Pa3IHYHbLIX OOLEKTOB H IPEANPHATHH, & TAKXKE OAHOPOI -
HBEI# COCTAB YYACTHHKOB NHPeAONPEACAAIOT LenecoobpasHoCTh BEOene-
HMS TAKUX NOSINOK B OTASNBHYIC DA3HOBUAHOCTE ICTOBOIO TYPH3IMA.

[Mepeunciennble KiaccHGUKALHOHEDBIE FPYIIIIMPOBKY TYPUCTCKHX
PEIHKOB HE UCUEPIBIBAKDT BCEFO UX pasHooOpazug. Tak, caMOCTOATE k-
HbIMH MOXKHO, HATIPYMEDP, CYHTATEh PRIHKH 3XONOTHYECKOr0, CeMERHOrD,
MPUKITIOUEHYSCKOTD TYpPHU3Ma.

C TOYKH 3pe HHA 0cofeHoCTel H COepKAHHT MAPKETUHIOBOI AesTe b-
HOCTR BBIACAAKTCA CISAYIOUIHE PBIHKM:

D yesesodi, T.e. ppIMOK, H2 KOTOPOM (hHPMA peainayeT HIN cobupa-
€TCA PEATM30BBIBATL CBOW LIE/IH;

Q) Gecnaodnwiii, T.e. PHIHOK, He HMEIOHIMH NMEPCTeKTHR A peannsa-
LMK OTIpeAcIEHHRBIX YOIV,

0 ocroswoii, T.e. pEIHOK, TIE PEATH3YETCA OCHOBHANA YaCTh YCAYT Mpei-
IIDHATHA,

Ll donoanumensupiii, T.2. PHIHOK, HA KOTOPOM OBECNICHHBACTCA TIPO-
HAaXa HEKOTOPOTo 00bemMa yeayr;

O pacmyuuii, T.e. puIHOK, NMEIOLIMI peaTbHBIE BO3MOXHOCTH 14
pocta obbeMa Npoaax;

O npocapennwit, T.¢. PRIHOK, HA KOTOPOM KOMMEPUYECKHE Onepanni
HeCTAGHNBHBI, HO HMEIOTCH NEPCNEKTHBE NPEBpallcHMA B AKTHBHBIA
PHHOK TIPH OIPEeASASHHBIX YCAOBUAX (OXHAKO MOXET ¢TaTh M Becrnomn-
HBIM PBIHKOM}.
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TYPUCTCKUI PHIHOK MMEET TAKKE PARTIMHYIO0 KAYeCTBCHHYI0 CTpyrTypy. s
Bostee YeTKOTO H HANBIAHOTO MPSACTABMCHHS O Hell obpaTiivea K puc. 6.2.

a ' )
100 % | UMcnenHocTs MoTeHUHANBHBIR PLIHOK 100 %
HaceteHla
JeiicTBUTeABHBIH PHIHOK [~ :’r‘b“';’o‘ N
KBaMOUUAPOBAHHBH pLIHOK | '2'0'5/; o
10 % | ToTenunansHbrit O6cmyxHBaeMbIli PLIHOK r- "lb'c',/(; 7
T PBIHOK OCBOEHHBIA PHIHOK rr 'g '0;0' ™

Pyc. 6.2. KagecTeeHHAA CTPYKTYPA TYPUCTCKOTO PBEHKA:
& — BECh PBTHOK; § — MOTCHIIHANBHLIA PEIHOK

Homenupansrbii pIHOK cOCTaRNACT 3Aeck 10 % uTe/eH (CTpaHDl, perioHa,
Topofa ¥ TIL). B €ro cocTap BXOAAT KAHEHTb, KOTOPbIE MPOARAAIOT HHTEPEC K
MPHOGPETEHH IO TYPHCTCKMX YCITYE. MexTy TeM ONHOMO XKeIaHKsA ABHO HENOCTA-
To4HO. HeofxomiMo pacnonararh cpeacTaMi A1 NOKyTKH. [narexecnocod-
HbIe TOTPEGHTENTH SOTKHBI MMETh OCTYI K TYPHCTCKHM YCYTAM, KOTOPBIE MOTYT
VAORIETBOPUTE WX MOTPeOHOCTH. ECTH Bee MepeuHCIeHHEBIE YCI0BMA COOII0Ia-
IOTCA, eCTh OCHOBAHHE FOBOPHTE O TAK HAZBIBAEMOM Jelicmatimensiom PhIHKE,

Ero cnemyer yMeHBIIHTE Ha KOMMYECTBO KTHEHTOB, KOTOPHIE IO TEM TN
HHBIM NMPHIHHAM HE PEATHIYIOT CBOK SANRTEPECOBAHHOCTE B TYPHCTCKHX YCAY-
rax Ha xearduuposarnon peinke. Ilocneauuil B HallleM npuMepe (pHc, 6.2)
coctasmsier 20 % NOTEHIMANBHOTO PLIHKA Ml 50 %% NeicTBUTENBHO.

TpeAnpusATie aKTHBHO obcayyicisaen 10 % noTpeBlTeneii NOTEHILHANLHO-
1O PBIHKA, KOTOPEIE HMEIOT BOIMOKHOCTD ASNATh BHIGOP W3 BCETO MHOTOOGpasHst
peIIAraeMEIX TIPONYKTOR, B TOM MUCTE KOHKYPUPYIOIUMY DHpMaMH.

Ocaoennbit PHIHOK 0BPAIYIOT KIIHEHTDI, OTOAIOUINE MPEIIoYTEHHE YyC-
RYTaM JaHHOTO MPeANnpHATHA. B HallleM mpuMepe OHH COCTABAAIOT JIMIUb
3 % mOTeHUMATEHOFO 1 50 % OBCAYKHBAEMOTO PHIHKA,

IMoaoGHag KnaccudUKaund none3Ha 1id MIaHKPOBAHWA MapKETHH-
ra: 6YIydH HeyHOBNETBOPEHHON paismepamiu nponax, dupMa paccmar-
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PHBAET NePCTEKTHBEL H BRIOMPAeT HHCTPYMEHTHl PACIIMPEHHSA PHIHKA
npexae Beeroe 3a cyer obemyxKkubaeMol ero Jacti.

Takum 06pazom, NPOBEAeHHE KIACCHPHUKALIMY [F0 PANTHIHBIM MPU3HA-
KaM MO3IBCARET YINYOHUTE XapaKTep NCCIeA0BAHMA TOPO HIH HHOTO TYPUCT-
CXOro phIHKA U ONpeRennTh oCOOEHHOCTH paboThl Ha HeM. Mccnepopanne
PHIHKA OCYLIECTBARKSTCH MO ABYM HAMPABACHHAM: OLEHKA TeX WIH HHBIX
TTapaMeTpPOos HAa DaHHBIH MOMEHT BPEMEHH W NMOAYYEHHE MPOTHOIHBIX 3HA-
yeHHi. B nepsyio ouepeas OLEHHBACTCA TeKYLUAas CUTYALHA Ha PHIHKE (KOHB-
IOHKTYPHAas1 CUTYauus), a 3aTeM ONPERS/ASTCA BETMYHHA 6MKOCTH PbIHKa.

6.2. OueHKa KOHBIOHKTYPbI PHIHKA

O0wmwas Uenb HCCNEeAOBAHMS PHIHKA COCTOUT B OTIPEAEiEHHH YCIO-
BUA, NPA KOTOpPLIX obecleunBaeTcs Hanboliee MOMHOE YAOBAETBOPEHHE
CTpoca HaceAeH U B TYPUCTCKUX YCJAYTaX M CO3AAKTCA MPeINOCLUTKH A1s
apdexTirHOro X cOMTa. B COOTBETCTBHY ¢ 3THM NEPBOOYEPENHON 3a-
BAYE HIYUCHHA PRIHKA ABIACTCH OLEHKA TEKYLETO COOTHOIIEHHA clpoca
W NMPEANOXKEHHA Ha TYPHUCTCKHE YCIYTH, T.€. KOHBIOHKTYPHI PLIHKA.

KOHBIOHKTY2 — IKOHOMUYECKAA CHTYAINA HA DEIHKE B ONpede/IeHHBIH
MOMEHT BPEMEHI KaK Pe3yibTaT B3aHMmodeiictBusd (HakTopoB H YCAOBHI,
ONPEIEAIOILUX COOTHOLIEHUE CTTPOCA U TIPEIIOKEHUA Ha TYPUCTCKHE yC-
JYTH, 2 TAXOKe YPOBEHD M AMHAMHKY [IEH H2 HHX,

TockonbKY H3ydeHHE KOHBIOHXTYPE CBA32HO ¢ TEKYLIMM COCTOSHHEM PhiH-
KA, MCCAEN0BAHNIA JO/DKHEL ObiTh OPHEHTHPOBAHE! MPEXAE BCET0 Ha 0GOCHO-
BAHHE KOMMEPYECKHX pPellieHHH, NPUHUMAEMBIX Ha YPOBHE TIPERTIPUATHA,
KOT/1a B OCHOBHOM OCY1LUECTBAACTCA aHARKM3 KOHBIOHKTYPRI TYPUCTCKKX PhtH-
KoB. OAHaKO IMPH 3TOM ctedyeT NPUHHMATE BO BHHMAHUE BCEOOILYH) BIAMMO-
CBA3b ARNEHUH PKOHOMKYECKOI KUIHH. DTO 03HAYAET, YTO HIYUEHHE TIOGOI0
TYPHCTCKOTO PbIHEA HENb3 NPOBONUTE HIONUPOBAHHO, BHE CBAIH C 0011e-
X038 HCTBEHHOM KOHEBIOHKTYPON H OOLEKM ITOAOKEHHEM Je B OTPac/n.

KOHBIOHKTYpa TYPHUCTCKOrO puiHKa (opMHpyeTcs M palsHsaeTcd noa
BAMAHHEM MHOTHX (PAKTOPOR, CPEAN KOTOPbIX 0coDO cneayeT BbLASAUTL KO-
HOMHWYECKHE, TONUTHYSCKHE, COUMATbHbIE, HayuHO-TeXHueckue nap. [1pu
3TOM OCHOBHASI CTOKHOCTD 3aKUIHQYAETCA HE B TOM, UTOOB! OMPEAenNTL KpyT
(axropos e¢ GopmHpobannd. Baxueiinas 3anava moboro HeeneroBaHHA
KOHBIOHKTYPB], OT YCrexa pelicHHsS KOTOPOoil 3aBHCUT He TOIbKO IyOuHA
OXBATA M OBCTOATEABHOCTE AHANH3A, HO M TOYHOCTE H NPABHALHOCTE NPO-
rHO34, COCTOUT B YCTAHOBAGHHH 3HAYUMOCTH, CHIB BO3NEHCTBUS OTHEb-
e hakTopon 1a hopMUPOBAHITE KOHBIOHKTYPLL, B BLIABNEHWH BEAYyIIIX,
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AMPEREISIOUIIX KOHBIORKTYPY DAKTOPOB B KAKAMI OTASALHLI MOMEHT W
Ha OAMXAMINYIO TIEPCNCKTHEY. YCNeNIHOE peLelve 3TOI 3anauyn MOXeT ObIiTh
JOCTHFHYTO NHUL B TOM ClIyJae, eCiiH HCCneaoBanie OYAET BECTHC ¢ yde-
TOM BCEX HOBBIX SIBJIEHHU I H NPOLECCCOB, MPOTEKAOIUNX HA PhIHKE.

KOHBIOHKTYPY TYPHCTCKOIO PeIHKA XapaKTepU3YIOT;

U cooTHOIEHHE CIPOCa M TIPEIOKEHNA TYPHCTCKHX YCIIYT,

O yposeub ueH;

O cocTosinKe KOHKypeHuny # Bapbephi ARs BXOAA HA PRIHOK,

U crenens rocyaapcTBeHHOTO peryinpOBaHHA JAHHOTCO PBIHKA;

O koMMmepueckMe YCROBHS peain3auli TYPHCTCKHX YCYT;

0 HanuuMe ce30HHBIX KoAeBaHHI CIIpOCca W APYTHE NApaMeTPHI.

OCHOBHBIE METOAUMECKHE TPeBOBAHNUS K OLEHKE KOHBIOHKTYPBI CO-
CTOAT B CNEAYIOUIEM;

0 yuet Bceoblilei BIAMMOCBAIN SBIEHHH JKOHOMHYSCKON XKU3HH;,

0 vesaeHIE® PA3BUTHS KOWBIOHKTYPH HAa OAHKX DBIHKAX Henb3sl
MEXAHHYIECKH MEPEHOCHTE Ha APYTHE, AAXKE CMEXHBIE TYPHCTCKHE PHHKH,

O HeyCTOHYMBOCTE KOHBIOHKTYPBI, OTCYTCTBHE CTAOHABHOCTH HA
PBIHKAX 00YCAOBAHBAKOT HEOBXONHMOCTE 00SCTICUEHHS NOCTOAHHOIO |
HEIPEePHBHOTO HAG/IIONEHHS 32 PBIHKAMM,

U nzydeHue KOHBIOHKTYDE TYPUCTCKOTO PhIHKE AOAKHO OCYWECTR-
AATHCH B OIpeReNeHHOH HOCAEAOBATENBHOCTH (puc. 6.3).

[TOAroTOBHTENLH bR

Texyiine HabnOIEHHA
33 PAIBHUTHEM KOHBIOHKTYDBI

AHanuz
KOHBIOHKTYPHOH HHPOPMALNA

Pa3paboTka
KOHBIOHKTYPHOIO Mportosa

Piic. 6.3. Dranpl MCCIEIOBAHNA KOHBIOHKTYPH TYPUCTCKOTO phiHKa

Ha noaroToBMTEAsHOM 3Tafe ONpeaeaseTcd O0bLEKT HIYYeHHs], Oc-
HOBHBIE MOKA3aTeH KOHBIOHKTYPbE, KPYT HCTOMHHKOB HEeoOXomNMOil
urdopMatim.

Texyliee HAGMQAEHHE 32 PAIBATHEM KOHBIOHKTYPBI [IPEANQAaraeT cbop,
NPaHECHWE, TIPOBEPKY, KOPPEKTUPOBKY, CHCTEMATHIABMIO B EPBHYHYIO 00paloTKy
NOMy§aeMbiX SAHHBIX O COCTONHMH H3YyMaeMOTO PIHKA.
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[lenk aHanuia KOHBIOHKTYPHON HHGOPMAIMH — BLIABNEKHE 3AKOHOMED-
HOCTEH M TEHACHUMI (DOPMUPOBAHNA KOWBIOHKTYDE] HCCASNYEMOTO PHIHKA.

Mpk U3yYeHH# KOBBIOHKTYPBI TYPHCTCKOTO PBIHKA CTABMTCA 3aMaua He
TOABRKG OTIPEREAEHHS €r0 COCTOSHMA B TOT MK MHOI MOMEHT, HO W Npe-
CKazaHHe BepOATHOTC XapaKTepa DanbHelliero ero passutia. KoHbioHk-
TYPHSBIH [IPOTHOZ AAET OUEHKY NMEPCTEKTUBB PA3BUTIHA PHIHKA ¥ SBISETCH
OCHOBOH 1S BHIpabOTKH CTPATErMH M TAKTHKH JEATENILHOCTH TIpEANpyS -
Tia. KauecTBo NpOoTrHO3a ONpEIeseTCa TITaBHEIM 06pajoM TeM, HaCKDABKO
ryBOKO H KOMITICKCHO ITpoBeaeHbl aHANN3 W olleHKa PaKTopoB (hopMupo-
BAHMA ¥ PAIBHTHA KOHBIOMKTYDSL.

6.3. Onpenenenne eMKOCTH PbIHKA

OXHeH 13 OCHOBHBIX 347124 HCCAEIOBAHHH BRIOPAHHOTO PBIHKA SRNAET-
£d onpefeneHre ero eMKocTH. JanHell IToKasaTens AEMOHCTPUPYET NPUH-
LHMHANBHYIO BOIMOKHOCTE paboThl HA KOHKPETHOM PhIHKE.

EMKOCTBIO PLIHKA HA3bIBAIOT NOTEHUHANBHO BOIMOXHBIN 06beM pea-
JIH3Y¥CMBIX Hd HEM TYPHCTCEHX VCIIYT B TEHCHHE OnNPEeAcIeHHOrQ TMRHOME-
XYTKa BPEMEHH (KaK NpaBwWiio, 3a roa).

EMKOCTh pblHKA paccuMThiBaeTCs OBBIYHO KaK B HATYPATbHOM {KO-
JIRYECTBO TYPHUCTOB), TAK H B CTOHMMOCTHOM {06beM MOCTYIINCKUIL OT Ty-
PU3MA B JICHEKHBIX EAWHHMUAX) BhIPAXEHHU.

3Hasa eMKOCTh phIHKA ¥ TCHASHUMH ee MIMEHEHMSA, BUPpMa NoaydaeT
BO2MONHOCTE OLEHHTh NEPCHEKTHBHOCTE TOTO WAH HHOTO PBIHKA JNA ceba.
HeT cMeicaa paboTaTh Ha phIHKE , EMKOCTh KOTOPOTO HE3HAUNTENBHA T10 CPAB-
HEeHHIO ¢ BOIMOXHOCTAMH NPEAIIPHUATHI. pACXOIbl Ha BHEAPSHHE HA PLIHOK
M paCoTY Ha HEM MOTYT HE OKYNHTHCA.

Cnenyet, 0NHAKO, UMETE B BUIY W TO, YTO HE BCETNA HAMOOIBINAS eM-
KOCTb PRIHKA O3HAUAET HAMNYYILIHNE BO3MOXHOCTH WA ero ocBoeHUA. Ha
TAKOM PBIHKE MOTYT ORITh CHIBHAS KOHKYPEHIIHA, BEICOKAS CTENEHb YAOR-
JIETBOPCHHOCTH MOTpeSuTeNel YCNyraMH KOHKYPEHTOR M AeACTBOBATL ApY-
riie QaKTOPBl, KOTOphie CEAYET YIHTBIBATE MPH MPHHATHH PELIEHHA O Bbl-
Gope TOro WIH HHOTO PEIHKA TS FOCTENYIOLER pAabOTEl HA HEM.

KpoMe 3Toro nmokasareas B NPaKTMKE MapKeTHHIOBLIX KCCIEA0BA-
HHIA LIHPOKOE NPHMEHEHUE NOAYYHI ApYroll — doan petkica. OH RocTa-
TOYHO HOCTOBEPHO OTPAXKAET PE3YIBTATHI AEATENIHOCTH NPEATIPHATHA U
onpenesieTcs KaK oTHOLIeEHHe 00beMa MPOIAX ero YCIYT K BOTEHIIHATb-
HOIi eMKOCTH AAHHOIO PHIHKA.
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C MOMOUIBIO PACCMOTPEHHOTC BRIUE [TOKA3ATENA MOXKHO JaTh OLIEH-
Ky YPOBHIO KOHKYPEHTOCTIOCODHOCTH NPEANPHATHA C TOUKM IPEHHS OC-
BOSHHOTO WM PHIHOYHOTO NoTeHuuana (tabn. 6.1).

Tabdbnuuma 6.}

OneHKA KOHKYPEHTOCHOCOGHOCTH NpeANPHATHA
o N0KA3ATEN0 A0MH PRIMKS

(HIeHKa PHIHOTHON BOFH KpHrepin oLeHKn

Beicokasn Hona npeanpyaTHA HAXOAMTCA Ha YPOBHE WM Ipe-

pLHOMHAS A0AA BBLMIAET PLIHOYHYIO A0MI0 IBYX-TPEX KPYMHEHILKX
KOHKYPEHTOB

Cpeonan Jong npeanpuaTHs pagHa cpepMelt 104e BeOYWHX

PLIHOUYHAA 10NA KOHKYPEHTOB

NoHuxeHHaa Hond npefnpHaTHA HECKORBKO HIXE DGMHA BEAYILHX

PHIHOYHAS 1OAA KOHKYPEHTOR

Hnskan Hdons npeaAnpHMATHA IHAYUTEALHO HHXKE J0AK Beay-

PLIHOYHAA A0NA LUX KOHKYPEHTOB

OyeBHAHO, Y70 ¢ POCTOM PHHOMHOH AONH NMOZMUWH TIPEANPUATUS
BRIFAAAAT BCe BoJice yeTtoiuuBbIMH. Heo B TOM, 4TO J0Aa GUpPMBL Ha
PhiHKe HAHOONBUTHM 0Opa3OM BRUSAET HA HOPMY NOAVHAeMOoll npulbliy.
Pe3ynbpTaToM HECNEAOBAHWH AMEPHKAHCKOTO HHCTHTYTA MapKeTHHI2 W
lapsapackoli WIKosIB! GH3HeCa ABTAETCH IMIMPHYSCKAA 3aKOHOMEPHOCTS,
fokazaHHas Ha pHC. 6.4.

Prisounas Do NPeanpusITHA
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Puc. 6.4. 3aBUCHMOCTE MEXAY ROICH NPEANDHATHA Ha PhIHKE
H HOpMOii noayyacymod usm npulaiad
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B nmpakxTuke 3apy0eKHBIX TYPUCTCKHX (HDM CUMTAETCA 00d3aTeNb-
HbIM HMETE AAaHHBIE MO eMKOCTH H A0Jie phiHKa. B MpOTHBHOM ciydae
8yneT TPYAHO WK BOOGUIE HEBO3ZMOXKHC PEArHpOBATL HA U3MEHEHWA Phl-
HOYHOW CHTYaIllHH. ’

IMPAKTHKYM

Konxpemuan cumyanun
BBEINHOH TYPH3M: 10 FYMA EIIE JUTEKO

Uncio HHOCTPAHKHEIX TYPUCTOB, NpubetBaloIIKX B benapychk, ofHa-
PYAMBAET HEKOTOPYH TERAEHIIMIO K POCTY, HO O NPOLIBETAHWH 3TOTO PhIH-
KA He MOXeT ObITh B pedd. OOBACHEHHE NeXHT HA NOBEpXxHOCTH. Bpsin
M MHOCTPAHHBRH TYPUCT TIpesnoyTet OTAOXKHYTE Ha O3epax benapycu,
€CAH OH C ropa3io DOMBIIUM KOMGBOPTOM CMOXET NMPOBECTH OTAYCK Ha
AHANOTHYHBIX NO NPHPONHO-HCTOPHYECKHM YCAOBHAM (03€pa, COCHOBLIE
Jieca u cpefiHeBeKOBRIE 3aMKH ) KypopTax [Nonsmn unun [epMmanun, Coep-
KWBAET PAa3BHTHE TYPH3Ma M3 paaa cTpan (HarpuMep, U3 OpaHusu) M
OTCYTCTBHE KAYSCTBEHHOH aBTOTpaHCTIOPTHOH MHMPACcTPYKTYPLl, Belb
MHOTHE TYPHCThL MYTELIECTBYIOT Ha CBOMX aBTOMOOHASAX.

Xaors Hata pecnyOnuka cpenu cBonx naptHepos no CHI orHocuTes k
paspsny Haubonee craGUILHBIX B COUHAILHOM OTHOUIEHHH, [UTOXYIO YCAYTY
GCNOPYCCKOMY TYPH3MY OKA3BIBaeT Masiad HHGOPMHPOBAHHOCTL O Haluel
crpane. MHOCTpaHeL, YCABIAB COOBLICHHA O POCTe MPECTYMTHOCTH, KPH-
MHHANH3ALKHW, 320aCTOBKAX W APYTMX MANOTIPUATHBIX A9 3apylexHOre Ty-
pucTa ARIEHMAX B... Poccuu, TYT Xe pa3sayMuIBaeT exath B benapych. Jeii-
CTBHTEIILHO, T MHOTHX €BPOTICHIIEE W aMEPHUKAHUER POCCHT — 3TO H YK-
PanHa, ¥ AsepOaiiakaH, n aaxe Tamxkmkucerad. Yem pansine ot byra — teM
MIPOLIEHT AONeH, 3HAIOUINX O HAIlEl CTpaHe, Bce MeHBLIE.

TocymapcTey noka He 1o Typusma. B JlonpoHe, HanpumMep, ecth ¢pan-
uy3CcKoe, HCMaHCKoe W apyrue Giopo mo Typramy. X uens — HHdopmipo-
BaHMe HHOCTPAHHBIX TPAXKIAH 0 BO3MOXKHOCTAX TYPH3MAa B IaHHOM cTpaHe.
Ho Benapych noka He MposABnsSeT nogoSHyIo akTUBHOCTL, MBI He aBaseMcs|
yienom BeeMupHoi TypHCTeKOI opranmsauuu (WTO). Hac Her B cnipagoy-
HUKE STOH OpraHu3aliy |, 3HAYUT, B NJlaHe TYPHU3MA HET BoobLE,

Yepnobelis HaHec Takol yaap ng TypuaMy B benapyck, oT xoToporo
OH OTIpaBHTCA He CKOpo. JnA MHOrHX HHocTpaHLes YepHobbinb ¢BA3aH
¢ Benapyerio, a He ¢ YKpauHOM, rag HaxoauTed cama ADC, AXTUBHOCTE
psafga GenopyccKHxX opraHHzaunii B HHGOPMHPOBAHMH eBponeiues 0ob
9TOl Gene OTMYTHYNA HEMAIO IOTEHUMANbHBIX TYPHCTOB. benapyck yac-
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TO CChNAeTCH Ha aBapHio Ha YADC Jjuist nonyvYeHus ryMaHHTapHOH Mo-
MOHIH, NBITASCH NPUBIEY s BHUMAHNE 0BIECTBEHHOCTH K ¢ NOCNEACTBU -
aM. LHnpokas «pekiaMar OMACHOH 3KOJIOFMHYECKOH CUTYAUMH Bana, no
CNOBAM CHELHAMHCTOB, JIMIIE HEKOTOPOE KOMMYECTBO KEAAOLWHX NOCe-
THTL UMEHHO YepHOOBIILCKYIO 30HY U FOTOBLIX TATUTE 32 3TG AEHLIH.
Ho ux ennHKLBL, 4 TOTEHLUHATBHLIX TYPUCTOB, «HEAONORYYEHHBIX» PEC-
nyBIHKON B pe3yabTaTe aBapvH, THICAYH,

UTo KacaeTca UCTOPHYECKHX ADCTOMPUMEYATENBHOCTEN, TO DONBLUIHHCTBO
H3 HUX TpeGYyeT PeCTaBpalii U HEMAILIX KAIIMTANOBAOKEHUH, B TOM Ynce
B WX «packpyTKy». [IpHpOIHEIE 3A[IOBEAHHKY HE MPHCIOCOBNEHRI i Mac-
COBOTO NpHEMa TYPUCTOB, HX MAPUIPYTH MOTYT ObITh HHTEPECHH PaiBe uTo
YHALIAMCH MECTHBIX CPEHUX TUKOA. A HYXCHO HTO-TO, PAIH YET0 MOXHO §h110
Gbl IpHEXaTh UIRANEKA, 384aCTYIO ITO «YTO-TO» ¥ HAC UMEBTCS, ET0 HYKHO
TONBKO TPAMOTHO MGKA3ATh, YTO TPEOYET ONSTh XK KAMMTATOBIMKEHUA,

HHocrpanuel, pabortaouine 8 MuHCke, ocobeHHO nOBO3HATENBHbIE,
KOTOpHIE oceTHan benosexckyio nyiy, Mup, Heesiux, Hapous, ropopsar:
«Bce 681 XOpOWIO, HO YPOBEHB CEPBHCA ¥ BAC, Kak y Hac B 50-x ropax». B
MUHCKE BCETO ABE TOCTHHHIIB COOTBETCTRYIOT MEXKAYHAPOMIHLIM CTAHAAPTAM
W MMEIOT CTATYC TPEX3Be3a0uHbIX: «Opburar u «fltaneras. Heroxo ofopy-
HNOBAHHEIE ¥ KaueCTBEHHO obchyXHBaemble IBB u oTent «Ypcyna» He MoryT
COCTABNTh MM 3HAYHTENBHON KOHKYPEHIIMI H3-32 HEOOMBUIHX PA3MEDOR.

Bre3guoll TypH3M BLITOASH TPEXAE BCETO CAMOMY TOCYAAPCTBY — B BHAE
NOCTYIUIEHHER HANOTOB OT TYPPHPM, OGCAYKMBAIOIINX HHOCTPAHLEB, roc-
THHHL, TEe OHU OCTAHABIHBAKITCH, MY3eeB, MYHKTOB OOILECTBEHHOIO NN-
TaHuA, dabpHK NO MPOU3BOACTRY CYBEHHPOR ¥ T. . benapych 3auHTepeco-
BaHd B PAIBHTHH TYPHCTCKOTO OU3HECA — BO MHOTHX cTpaHax Ao 20 % 6woa-
KETa NOTIONHASTCH 32 cdet TypH3ma, Tor hakT, YTo B ObLbIC TOABl ACXOMLI
<«BeNUHTYpRCTA» JOCTHTAAH 2 MAH ACILTAPOB, CBHICTENLCTBYET O HENAQGXOM
noTeHURaAe berapycn Eias pa3BuTHA 310k chepol. Jeno 3a rocyaapcTnen-
HOM ITOMHTHKOH, B KOTOPOH HAMOECTCH MECTO I IIOBBILICHHS YPOBHA 06-
CAYKHBAHKS, PeXiaMbl OFBLEKTOB TYPH3MA Ha MEXAYHAPOAHOM YPOBHE, MO-
JepXKH BBE3AHOTO PEXXMMa LIS 3apyOeKHEIX TYPHCTOB.

Bonpocet 4 2adanua

1. Kakye (pakTopbl OKa3bIBAIOT CYUIECTBEHHOE BIIHAHHE HA Pa3BH-
THE PBIHKA BREIAHOTO TypusMa B Pecnybnuky Benapyes?

2. ChenafiTe aHA%N3 K TIPOTHO3 PA3BHTHA DBIHKA BLE3AHOTO TYpHU3Ma
B pecnybauke,

3. FloAroTORBTE ADKIAN, B KOTOPOM OTPA3HTE Ballle BHACHHE pelue-
HHUA 33024H NPHBIEYEHHH TYPUCTOB B PECTYOINKY.
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Yupawcuenun

1. ObbacHUTE, uTO ABIACTCA GoNnee Cepbe3Ho NpobeMoil NPH OLEHKE
KOHBIOHKTYPH PEHHKA — NEPEOLIEHATL CIIPOC WM HENOOUEHHWTh €107

2. Oa”olt 3 OCHOBHEIX 33134 HCCNEA0BAHNH PHIHKA ABASAETCH OTpe-
JAeneHMe ero eMkocTn. Kak onpegenuTs eMKocTh peiHka? Tloyemy aan-
HB{ HOKA3ATENDb XaPAKTEPU3YET IPHHLMITHAILHYIO BO3IMOXHOCT, pabo-
Thl TYPHCTCKOTO NPEANPUHATHA HA TOM WA HHOM DBIHKE?

Homawmnee zadanie

HIYYAEM KAYECTBEHRYIO CTPYKTYPY PAIHKA

AHa/N3 KaYeCTEEHHON CTPYKTYPBI TYPHCTCKOTO PBHIHKA — [TONE3HbINR
KWHCTPYMEHT UTA [U1aKK POBAHWS MADKETHHIOBOIH aesaTenbHoctH, Jaiite 06o-
CHOBAHHE HAIIPABREHMH KCIIONBIOBAHKS Pe3y/IbTaTOB NOACOHOrO aHaNa
B ACATCABHOCTH TYPHCTCKOIO EPEANpPUATHS.
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7.1, CTpyKTYpa TYPHCTCKOrO NPOAYKTA

Yenex KOMMepYecKol ASATENBHOCTH Ha phIHKE TYPHU3MAa OnNpelens-

£TCA B NEPBYIO 04¢Penb APHUBACKATEIBHBIM TYPHCTCKHM HPOAYKTOM. Tep-
'MHH «NIPOAYKT> OTPAXKAET KAYECTBO MM CYTh KOHKPETHBIX U abCTpakT-

HBIX Benleil (HampHMeEp, Mdlia, NPUTOTOBIEHHAs TIOBAPOM PECTOPAHA,
TUGO YCIYIW THAA, 3HAKOMAIIETO TYPHCTA ¢ JAHHOH MECTHOCTLIO MIH
MmyzeeM). Ho TypHCTCKHIl NPOAYKT OAHOBPEMEHHO NPEIACTABAACT cOB0i
COBOKYITHOCTD BECEMA CJIOXHEIX PA3HOPOAHBIX 37IEMCHTOB:

U nmpupenssle pecypenl (BO3ayx, Boda, coHUe, nasawadT 1 np.), He-
TOPHYECKHE, KYABTYPHBIC, apXUTEKTYPHBIE AOCTOIIPHMEYATENBHOCTH, KOTO-
pble MOTYT IPUEBEYE TYPUCTA H TIOOYIUTE 70 COBEPIUUTS NYTEHIECTBIE;

0 obopynopaHHe (CPEACTBA PAMEILIEHHA TYPHCTOB, PECTOPaHEL, 0GopyIo-
BAHHE AT OTABIXA, 3AHATHH CIIOPTOM U T.A.), KOTOPOE CamMo no cebe He ARNSISTCS
draxropoM, BIHIIOILIMM HA MOTHBALIHIO FYTCUICCTBHA, HO MIPH €10 OTCYTCTBHH
BOSHUKAIOT MHOFOMMCICHHBIE TPEISTTICTBHA AT BOIMOKHOTO MTYTEILICCTBUS,

Q BO3MOXKHOCTH NIEPEABUKESHHS, KOTODbIE B OTIPEASAICHHON MEpe 3aBH-
CAT OT MOZbi Ha PasNnuYHbie BHAL TPAHCNOPTA, UCTIOAL3YEMbIE TYPHCTAMH,
Takue BOZMONHOCTH OLEHHBAKOTCHA CKOPEe C TOYKH 3PEHUA WX IKOHOMM-
YECKOH JOCTYITHOCTH, YeM ¢ TOUKH 3PCHHUSA DBICTPOTHL NEPeBIKEHHS.

B GoibIIMHCTBE cyHaen TYPUCTCKHI NPOIYKT — 3T0 PE3YNbTAT YCH-
JINA MHODHX TIPEANPUATHIL. MapKeTHHT B TYpH3Me KAK Pa3 W HALIEASH Ha
H3Y4EHHE COBOKYNMHOIO MPOAYKTa paziHdHbIX chep aeaTensHocTH. Cioaa
mobagmATed TakXe HHGOPMAIMOHHEIE CBA3H, HEOBXOAHMBIE A8 RO-
HCKa KOMIPOMHCCA MEXKOY HAHTYYIIMM YIOBASTROPEHMEM 32IIPOCOB NO-
TpebHTENEH ¥ NOAYYeHHeM OONBLICH NMpHOLLIH TPOH3IBOANTENAMH.

TIpH ananuie TYPHCTCKOTO [IPOAYKTA HEOBXOOUMO NMOAYYHTD SCHBIH
OTBET Ha BOOPOC: «HT0 B NEACTBUTEABHOCTH DYIET NOKYNATH TYPHCT?».
Benr no ONpefencHHOrO MOMEHTA TYDHCTCKHH NPOAYKT He WMeeT fid
motTpefuTeNns aGCONTHO HHKaKo# HeHHocTH. JIlo4H npHobpeTaloT Ha
PBIHKE He TOBApH, 4 X PYHKUNOHANBHYIO CMTOCOOHOCTL YIORIETBOPATh
ONpeneeHHYIO YeMOBEYeCcKYo noTpebHocTh. Tax, TYPHCT OMAaYHBAET He
FOCTHHHYHOS Pa3sMellleHHe, A HOBBIC OILYLIEHHA M 3HAKOMCTBO C HEH3BECT-
HBIM, He BUOUITEKE, a YIOBONLCTBHE OT Hero, ToMbKO OCO3HAB, 4TO TORAp
CMOCO0eH YAOBIETROPATE HEKYIO BAXHYIO ROTREGHOCT, 4EFOREK CTAHOBUTCH
nokynmareaeM. MapKeTHHT Kak pa3 v cTaguT ¢Boeil jasayeil HANPaBHTH He-
OBX0ABMBIE TIOAAM TOBIPH 8 ONRRIETEHHGE MECTO MO TINHEMIIEMOR UEHE,
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Peanu3alus peIHOYHOTO HHTEPECA TYPMCTCKOTO MPEANIDHATHI K CBOE-
MY TOBApY (TYPHUCTCKOMY NPOAYKTY) NMPEACTIPEACNACT HEQOXQAUMOCTD Ae-
TAILHOTO U3YYEHHSI er0 NOTPeOHTENIbCKKX KAYSCTB U CBOHCTB, BEIABNEHUA
Hayfionee NPHBIEKATENBHBIX CTOPOH MUt TYPHCTOB.

Kaxk uspectro (cM. nmaparpad 1.3), Typucrckuil npoaykT — 310 nodad
YCNYTA, YIOBASTBOPAIONIAS NOTPESHOCTH TYPUCTOB BO BPEMS ITYTELIECTBH I
H MOIIEXALIAA OTUIATE ¢ HX CTopoHbL. Ha npakThKe nelCTBYET NOHATHE oc-
HOGHBIX W donoantmenshoix yeaye. OIHAKO ¢ TOYKH IPEHUSA MOTPEBHTENLCKHX
CBOHCTB KaKHX-MHG0 CYIeCTRCHHBIX PA3TTHYHI MEXTy HUMH HeT. Tak, BKITO-
YEHHEIE B KOMILTEKCHOE OGCAYXHBEIHHE HKCKYPCHH CYHTAIOTCA OCHOBHBI-
MUt YCIYTaMi, HO €CAM TYPHCT MPHOOPETAET HX CAMOCTOATENLHO B MECTE |
npeOBBAHIA, TO OHH YXKE CTAHOBATCA AOMONHHTEALHBIMH,

TakHM 006pa3oM, pa3HHUA MEeXAy GCHOBHBIMH W JOMOJHUTENBHBIMH
YCIYTaMK COCTOHT B WX OTHOLIEHMH K BEPBOHAYANBHO NPUOOPETEHHOMY
TYDHCTOM MAKETY HIH KOMIUIEKCY TYPHCTCKUX YOJIYL

OCHOBHEIM TYPHCTCKHM TIPOAYKTOM B MPaKTHUECKON AEHTENbHOCTH
ABNSETCS KOMRACKCHOE 0BCAYIHCUBa e — CTAHAAPTHBIA Habop yeyr, npo-
JaBaeMbIi TYDUCTAM B OZHOM «[aKeTe» (NIKWILK-TYpPHI).

Mo aHamOTHH C TOBAPAMH, KMEIOIITHMH MaTepHaNsHO-BEUISCTREHHYIO
chopMy, B TYPHCTCKOM TIPOAYKTE TAKKE BLINEISIOT mpu yposus (puc. 7.1

8 npoayKT no 3aMbicay;

O npoaykT B peaibHOM NCIOJHEHHH;

O npoaykT ¢ MOAKPEIEHUEM,

m
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Puc. 7.1, Tpyu ypoRHA TYPUCTCKOTO TIPOAYKTA
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B ochHoBe mMoBOro TYPHETFCKOD MPONYKTA JIEKHT HeoOXOIMMOCTE YIOBET-
BOPEHHS KaKoii-iubo norpebHocTH. T103TOMY cepOleBHHY MPOAYKTA, ero cyill-
HOCTHYIC CTOPOHY [IPESACTARIAET TaK HA3hiBACMBIN 32Mbices, T.E, €r0 HANpan/ieH-
HOCTH HA pelHEHHE ONpeReneHHol NpoGeMBl, YAORIETBOPEHHE KOHKDETHOM
Hyxkas!. UTo ke Ha camoM aene npuodpetaet TYpucT? B aeHCTBHTENBHOCTH, KaK
YRE OIMEUANOCH, OH NPHODPETAET He IPONYKT KAK TAKOBOH, HIMEIoWIHA onpeae-
nennbE Hatop CBOMCTE, a €70 CHOCOOHOCTL YAORNETBOPUTE HEKOTOPYIO CBOIO
norpedHocTh. CNER0BaTENLHO, OAA TYPHCTCKOTO NPEANPHATHS OFPOMHOE 3HA-
YeHHe HMEET APEAOCTARIEHHE W PACTIPOCTPEHEHHE HE CBOHCTB CBOETO NMPOAYK-
Ta, & PEANTHHON TIOML3E] H BBITOIR! OT HENO AT CBOETO KITHEHTA,

Ecii 3aMbicen TYPHCTCKOTO IIPOAYKTA BRICTYHAET KaK £T0 COAepKa-
TeJIbHAA CTOPOHA, TO N0 GOPMe mypucmeKuli npodyKm & PeaasHoM HCnoa-
Henuu TIpeAcTapfeT coboit UMEHHO onpeAeneHHbL HABOP cBOlicTB, N0~
3BOASHIINX PeaTH30BATh ITOT 3aAMBICEN, T.€. YAOBJIETBOPUTE HEKYKD T10-
TpeBHOCTH KNHeHTa. T103ToMy Ha BTOpPOM YPOBHE TYPHCTCKOTO NMPOAYKTA
paccMaTPHBalOTCA erd CBOHCTBa H XapakTePHCTHKH: YDOBEHE KadecTsa,
KOM(OPT, IPECTHX, SIKOHOMHYHOCTE, D€30NACHOCTD, BIEYATICHHUE H T.A.

TpeTuit ypoBeHs — 310 mypucmekuil npodyxm ¢ nodxpensenuem. Red-
TERBHOCTh TYPHCTCKOTO TIPEANPHATHS AODKHA BbITH HanpagneHa Ha ¢op-
MUPOBAHHE IPYHECKUX OTHOLIEHIH C KITMEHTOM, OKA3aHUE MY BCECTOPOH-
HEH MOMOLLH, JOTTONHHTEIRHBIX H CHMBOJIMYECKHX BLITOA. 310 MOXKET ObITh
JOCTHFHYTO ITYTEM BbICOKOTQ YPOBHS Ka4ecTRa H CKOPOCTH 06CnyKHBaHHS,
KOHCYNETALMAMM H HHpopMalliei, HedopManbHBIM OGIUEHHEM H T.1.

MonkpenaeHHe TYPUCTCKOrO NPOAYKTA B 3HAYMTENALHONM CTemeHu
cnocofCcTByeT NOHCKY W 3aKPeNICHUIQ KJIHeHTOB. TaK, kavecmao ofcay-
Musanya ONpENLNaeTCs: :

Q onepaTHBHOCThO paBoTel M0 MOAGOPY W OPTAHM3ALIHK TYPOB N0
JANPOCaM KAWEHTOB;

0O pexIHBOCTLIO OGCHNYXHBAHHA, KOTOPOE BHIPAXKAECTCS B Paaylliy
COTPYAHHKOB TYpdHPMBI, HX BHUMAaHMH K 33MPOCcaM KaXKIOFO KIWEHTA,
TepneHitH npH obcy:KIeHnH MapLupyTa;

{J cooTBeTCTBHEM MPE/UTATAEMOTO TYPA PEANBHOMY COAEPKAHUIO;

Q HanuyieMm COTJIACOBAHUA BCEX COCTABHBLIX YACTeH KOMITNEKCHOTO
0BCYKHBaAHWA.

CKOpoCTh 0GCRYXHBAHUS B KOMILNEKCE ONPellenser CreneHb yaoR-
NeTROPEHWS KaXJOr0 KITHEHTA;

G cpokamu noaBopa mapuipyra;

0 cpokamu odopMIeHHH HEOBXOAUMBIX AOKYMEHTOB {3arpaHTIACHOP-
ra, BU3, OMAETOB H NpP.};

U cpokaMu moayuerns cripaBOYHON WHGOPMALIUH,
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HecMoTps HA TO YTO HHGMDOPMALIMOHHBIC YCAYIH NIPEAOCTABASIOTCA
GecniIaTHo, HMeHHO 6J1aroJapa UM TYPUCTCKME BupMbl B 3HAYHTENbHOH
CTENeH N o6eCTIeYHBAIOT PEATHIALNK CBOSTO TYPHCTCKOTO NMTPOIYKTA,

Jlna uncdropmupopaHHa ROTPpeOUTEREH OGLIMHO HCTIONL3YIOTCS KaTa-
JIOTH, TIpocnexTs!, OpOLTIOPH, HHOOPMATHOHHEIE IWCTE, B KOTOPBIX CO-
AepxaTcd noapobHble CBeASHH 0 COOCKAHHHU H KAa4eCTBe NaKeTa YCNyT,
LeHax U T.J. DTH MaTepHanst JOIKHB DHTH NPENOCTABIEHB KAXAOMY
KJAHEHTY, 32dBHBUIEMY O CBOEM XeNMAHHHU NPHOBPECTH TOT WIH UHOM TYp.
Kpome Toro, noTpeOHTENb AOTKEH NOMYYUTEL ZOMONHHTEALHYIO HHbOP-
MalKI0 1 KOHCYIETAUKMH O NMOopsagke GpOHHPOBAHMA, ONJIATHI, H3MEHE-
HMS H AaHHYJEHPOBAHUS TYPA, a TAKKE 000 BCEX APYPHX OCOGEHHOCTX (nac-
MOPTHO-BHIOBOM, TAMOKEHHOM H BUTIOTHOM PErYJIMPOBAHUM, TIPHPOMI-
HO-KMHMAaTHYSCKHX LOCTONPHMEYATENBHOCTAX, MEAULIMHCKO MOMONIH,
CTPAXOBAaHNH U T.A.}, CBA3AHHBIX ¢ TYPUCTCKOH MOEIAKOM.

Hanuyue nudOpMALHOHHOIO MATEPHANA, €I0 3HAHHE MEPCOHANCM
TYPHCTCKOTO MpedlPHATHA ¥ cBOBOAHOE NPEAOCTABICHHE MO 3anpocy
TYPHCTA sABAsieTca DE3YCAOBHBIM TpeOOBAHHEM CO3MAHMA TYPHCTCKOLO
MPORYKTA W &ro YCIenHONH peallH3allMi Ha pRIHKeE.

Hioed nogkpefieHHA TYPHCTCKOTO NPOAYKTA 3aCTABAACT APHCTANBHO
B3CAAHYTH HA CHCTEMY NOBEAEHWA KJIHEHTA, Ha TO, KaK OH KOMIIISKCHO ROl -
XOMNT K NpobieMe, KOTOPYIO NBITAETCA PEIHTR BAAr0Iaps APUOOPETEH IO
TYPUCTCKOPO NpoaykTa. C TOYKH 3peHHsl KOHKYPEHLMH Tako#l NOAXOX fo-
3BOJISIET TYPUCTCKOMY FEPEATIPUATHIO HILICKATh BOZMOXHOCTH TIOAKPENHTh
CBOE TOBApHOE NIpeaAoXeHue Hanbonee 3¢pdeKTHBHBIM CNOCOBOM.

«HoBas KOHKYPEHUMA» — HTO KOHKYPEHIUA MeXay co0oit He ToTo.
YTO npeafaracTcd TyphuUpMaMi, a TOMo, Y¢M OHH ACNOAHMTEALHO
CHaBGxAT CBOM NPOLYKTH B BHIE CNelNdHUSCKUX YCITYT, KOHCYABTA KA,
HHbopMauun, ocoOeHHOCTEH OOCAYKUBAHMA H TPOYHX UeHHMbIX
JHOAEMN Bewelt. [ToaTOMY TYPNpeaAnpUATHS AOKHBL MOCTOAHHO KCKATE
2K THBHEBIE BIYTH MOIKPENIEHHS NPEANATacMblX HA PEIHOK MPOAYKTOB.

7.2. HHo3minouBpoBaKHe POIYKTA

Kaxnoe Typucrckoe NPeanpuaTHe MOXET ¢ MOMOUEI ZOCTATONHO
RPOCTLIX CPEACTE 3aHUMATHCA AHATHIOM, KOTOPLIH TOMOXET eMy yyllie
Y3HATE CHOI COGCTREHHBIH MPOAYKT. TAaKoH aHANM3 MHOIMM PYKOBOAN-
TCAAM ¥ CRACLHANICTAM KIKETCH CANILKOM OUMEBHAHBLIM, REAb KANJILIN
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U3 HUX ITOJIATAET, 4TO OH JIy4ine, YeM KTo-naG0 Apyroli, 3Haet cofcTt,
HOE TYPHCTCKOE NpeiokeHue. OFHAKO HeOBXOAKMO TIOCMOTPETE Ha
PUCTCKHA TIPOAYKT CO CTOPOHSE, OTPefeRUTD eTO CUAbHBIE U clabbie T
POHBI. BHIIBACHME OTTHUMI MPOAYKTOB (HUPMBI OT TPOAYKTOB KOHKYPEH-
TOB Ha A3bIKC MAPKETWHIA HA3LIBASTCS [MOIMIHOHHPOBAHUEM.

Ho3nLpCHHPOBaHKE TYPUCTCKOTO NPOIYKTA — (DYHAAMEHTATBHAA KOH-
HEMIHA MAPKETHHIA AAA (GpPUBICYEHUS cneddHYeCcKON KIHEHTYPR It
fosee NOAHOro YOOBASTBONEHHE 3anpocoB ONPEdeNE¢HHOTO CErMEHTa
PBIHKA.

No3uurornpoBaHue HanpapieHO Ha pa3paboTKy U colgaHne HMHA-
A TYPUCTCKOrO NPOAYKTA TAKKM 00pazoM, TTOOLE OH 3aHAM B CO3HAHMU
KIHEHTOB NOCTONHOE MECTO, OTAHYAINIEEC OT MOIOXKEHHNA NPOAYKTOR
KOHKYDPEHTOB. 3HAUMTebHbBI K21 B Pa3sBHTHE CTPATETHY NO3NLHOHHW -
pOBaHHSA BHEC/IH ABA CIIELMANKHCTA B 00NaCTH peisiaMbl — 30 Paitc n Jhxex
Tpayr OHH paccMaTpPMBAIOT [O3MIHOHHUPOBAHKE KAK TBOPYECKUM NPo-
1ECC BhLAEACHHUA JOCTOHHCTE CYLIECTBYIOIETO TIPOIYKTA H OTMEYAIOT, YTO
«MO3MUHOHUPOBAHNE HE OTHOCHTCA K BAlIMM JeHCTBUAM IO OTHOLIE-
HHIC K TIPOAYKTY. [TO3MUMOHUPOBAKKE — TG, YTO BB AeaeTe ¢ 06pasom
mbicaeil noTpebuTensa, By NOIMUMOHMPYETE TPOAYKT B COZHAHWM NO-
TpebuTenss. :

IMo3upHOHHPOBAHKHE JOOKHO OaTh OTBET HA BoNpoc: «Kakora
USHHOCTh MPOAYKTA ANg KAxeHTa?». TIpuieM 3feck UMEeTCsi B BHAY He
TOJNBKO YHCTO MPAKTHUYECKAs BBITONA OT MPUOGPETEHNA AAHHOTC HPO-
OYKTa, HO H €r¢ HDCHXOROTHYECKAR USHHOCTE («MACaNbHEH npoobpas
npoaykras}. TlonoXedue noGore rMpoaykra Ha PeIHKEe MOXET ObiTh
peaANBHBIM U OLUEHOYHEIM. PealbHBIM OHO ABISAETCA B TOM Cly4ae, KOrha
PETPOCTIEKTHBHEIH aHanH3 JOJH PBIHKA MO3BONAET (DHPME YCTaHOBHTH
thaKTHYECKOE TTONTOAKEHHE YCIYTU HA PhiHKE HA PSAIEECTBYIOUIMX 3Ta-
nax AeATeNbHOCTH. OUeHOYHOS MONOKEHHE ABAAETCH Pe3vAbTaToM
npegcrasAeHnit GIPMBI 0 MO3HLKAX e€ MPOAYKTa HA peiHke. OHO MOXeT
PACXOOMTBECH ¢ MHeHMeM noTpeduTeneit. Tak, Haripumep, dpma npea-
naraeT Ha PBIHOK YCAYTH, KOTOPBIE, HA €€ BIMJISLE, UMEIOT BRICOKOE Ka-
YECTBO NMPH OTHOCHTERBHO HH3KWX LUEHaX — noauuus X {puc. 7.2). Ho,
G MHEHWIO KIHWEHTOB, (hUpPMa 3aHUMAET APYTYIO MO3HUHKY HA PHIHKE!
YCAYIM CpeOHEro kadecTha MPU HH3KUX UeHaX — mno3nuus Y. B rakoii
CATYALHH ¥ TYPHCTCKOTS MPEeampHATHA MOTYT BO3IHWXHYTh Npofiemil ¢
KIHEHTAMH.
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Puc. 7.2, CxeMa NMO3HUHOHUPOBAHAR TYPHCTCKOTO NPOAYKTA

CrneayeT YYUTHIBATE, YTO MO3HUNMA TYPHCTCKOIO HPOAYKTA Ha OJHOM
CETMEHTE PhIHKA MOXeT OTAUYATBCS OT TOTO, KaK €ro BOCHPHHHMAlOT
noTpeOGHTEM Ha ApyroM. FlO3TOMY PRIMOYHOE MO3HIHOHHPOBAHHE TEC-
HO CBSI3AHO C CETMEHTAIMEN pRIHKA (cMm. rnasy 10). Jdeno B ToM, uto 323~
Jada [MO3WITHOHHPOBAHUA TYPHCTCKOID NPOAYKTA ABIASLTCA OCOGEHHO
aKTYalIbHOH, KOTHa HCNIONL3YETCA Andhpepe HIMPOBAHHBIH NOIXOM K OX-
BATY PBEIHKA, TPeOYIOW W BMECTO BLIGOPa €AWHOH NNO3HUKHH Ha BCEM PhIH-
K& TIO3HIROHHPOBAHKA B KaXA0M cerMeHTe, CnenosareaAsHO, MTO3IHLIMO-
HHPOBAHHE — 3TO BAXKHEALIECE CPEACYRO DEANU3ANMH CTpaTeMH IR bepeH-
LHPOBAHHOTO MapKeTHHIA.

TypucTckue NpeANpHATHA MOTYT UCIIOMB30BATh HECKOKBKO AIBTEp-
HATHRHLIX NOAXOA0E K MMOZHMIHOHUPOBaHHIO:

O mosuuHoHupoBaHie No cnelpduyeckoMy CBOHCTBY (HanpumMep,
HHIKHUM UeHaM); .

O no3sHUHOHNPOBAHME NO BRITOAAM A4 HOTPeSUTEN UK norpet-
HOCTAM, KOTODBIE YAOBAETBOPACT TYPHCTCKHIA TPOAYKT;,

(} nosuunoHHpoBaHKe RO NOTPEBHTENTIO, 3AKNOYAIOLIEECS B BhIae-
JIEHHH IIPOAYKTA KAK HAHOGOMEE OMTTHMAaNbHOTO LA OMpPeeNeHHOH Fpyn-
ikl [TOTpeOHTENREH;

U Mo3MuHOHUPOBAHHE MO COOTHOLIEHHID 1IEHA/KAYECTRO;

0 nosnuNoHUpPOBAHNE RO KOHKYPEHTY, KOIJa NPOAYKT NO3MUHO-
HHPYETCA MO OTHOMEHHIO K Ha3bIBAEMOMY UJH MPEANOAaracMoOMY KOH-
KYpeHTY,

0 no3snuHOHMpoOBaHNE MO HMALKY GUPMBI, KOTOPOE JOITXKHO Mepe-
HaTh 0COOEHHYIO, OTIHYUTENBHYIO HHOOPMALIHIO O TMABHLIX TPSHMYIIe-
CTBaxX W NMOIMLIH OPELTATZEMOTO NPOSYKTA.
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Bat6op crpareriH NOIUIMOHHPOBAHUA TYDHCTCKOTC NIPOLYKTa TpeOyeT
yueta psafa daxropos. HeoBxonumo, B 4aCTHOCTH, CRACIYIOWSE:

U umeTh Xopowee MOHKMaHKE HO3ULHN, PCATBHO 3aHUMAcMOM Ty-
PHCTCKHM IPOAYKTOM B CO3HaHUH noTpebuTteneii;

O 3HaTh NO3HUMOHMPOBAHHE KOHKYPUPYIOIIHX MPOIYKTOB;

O BpGpaTh COGCTBEHHYIO MO3HUHI0O H WACHTHOHLHPOBATE caMble
yoenuTeNbHLIE APTYMEHTH A1 ee OOOCHOBAHMA;

LT yGeanThea B TOM, YUTO IPOOYKT obNagaeT A0CTATOHHBIM ITOTCHLUIHA-
A0M, 4TOOBI DOCTHYE HY)XROMO MOSHIHUOHHPOBAHUA B CO3HAHHM MOTpe-
6uTenci;

O oLeHHTL YA3BUMOCTL NOZHUKOHUPOBAHA;

O ofecneuntr COMMACOBAHHOCTE BRIOPAHHOO MO3MUNOHAPOBAHNS ¢
APYTHMH 3MEMEHTAMH MapKETHHTA: LeHOH, 00beMOM, KOMMYHHKALUAMU.

[MTo3NUHOHHPOBAHHE AOKHO ObITL OCHOBAHO HA TEX OTIHYHTETbHAIX
0cOBEHHOCTAX MPOAYKTA, KOTOPEIE NMPeACTABNIAIOT CYIIecTBEHHBIH HHTe-
pec ang norpeuTens. Ta WM HHag OTIMYHTENbHAS 0COBEHHOCTH 3acily-
KHBEET BHHMAHMA NPH NO3HUHOHHPOBAHKM B TOH MEpPE, B KOTOPOE OHA
Q0namacT CNSAYIOUIMMYU CROWCTRAMMU:

O gaxcrocmu — OTNHYNE OPHHOCHT BHICOKOOIEHUBAEMY IO BLITOIY
notpeburensim,;

L wenoemopusmocmy — KOHKYPEHTH! HE NPEANATAIOT JAHHOE OTEMYHE
WK GUpMa MOXKET TIPESACTABAATE €T Bofee APKO;

O doxazyesocny — OTMUYME MOXHO NIOKAZATH, OHO BU/IHO KITHEHTAM,;

O docmynnocmy — noTpebHTENH JOSDKHLI GEITE B COCTOAHHH NO3B0-
aUTh ceBe 3amTaTuTh 32 JaHHYI0 OTIHYUTENBHYIO 0CO0eHHOCTD:

O sawuennocmu — KOHKYpeHTaM CAGKHO MEPEHTh WM CKONIUPO-
BATh OTAUYNE;

O nazasdnuocmu — CMBICH OTAMYUTENBHON OCOBEHHOCTH MOXET BbITDh
flerko NOBEAEH JO MOTPEDHTEIeH H ABASETCH M1 HHX OMYeBHAHBIM.

Tpeanonoxaim, YTO TYPHETCKOMY NPeINPHATHIO NOBEVTO HACTONBLKE, UTO
oHo ofHapyxne y cels HeCKOIBKO MOTEHUHATBHBIX OTTHYHTENBHBIX 0Co0eH-
HocTeR, B a1oM caydae HeoOXOANMO BRIOPATD TE U3 HITX, Ha KOTOPLIX GYAET CTpO-
HTBCA CTPATETHA NOHLMOHHPOBAHHA . BOSHHKAET BOITPOC: CKOVIEKO OTIHYHTE b
HBIX OCOBEHHOCTEH HEOOXOMMMO UCTIGNBIOBATD TIPH NOSRUMOHUpOBaHIK? O)-
HO3HAMHONO OTBeTa Ha Helo TeOpyA M ITPakTHKA MADKETUHIA HE K2eT.

Mexay TeM MHOFUE CHELIHARNHCTSI CHUTAKT, YTO NPSINPHATHIO CAEYCT
COCPENOTOYUTE CBOH YCHIHA Ha ITOMAEPKKE TOJIBKO KAKo#-1nbo onHOH oT-
JHUHTENBHOH 0CODEHHOCTH NMpoayKTa., CaMele BaKHLIC H3 TaKux ocobeH-
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HOCTEH — «HAHAVYINEEe KAUECTBO», «HAMMyHLIiee 00CAYKIBAHHE», «caMasn
HA3KAs LEeHAy, «<HanGomnee BLICOXAd LIEHHOCTEs . [IpeanpUsITHe, YTIOPHO pa-
Botaicllee Hal TOCTHXKEHHEM KAKOM-IHE0 OJHON H3 3THX O0CODeHROCTEH W
NOCTOAHHO YISPKHBAKOUIEE ¢, CKOPee BCEN0 0BPETET XOPOLIYIO PENYTANKIO
H GYIET ACCOLMUPOBATECA B COSHAHWH MOTPEOHTENEH C 3TOM NO3HUHEN.

JpyrHe cneuManncTel NO MApXeTUHTY CYUTAIOT, YTO TYPHUCTCKHM
(GupMaM chefiyeT MO3UMLMUOHAPOBATE ¢c0a cpasy Mo HECKOABKHM OTAM-
YHUTEABHLIM 0CO6eHHOCTAM. OIHAKO MO MepPe TOro, KaK YBEJIWYHBACTCA
YHCIO NPOBO3TNAIUACMEBIX TPEANPHATHEM OTJIHYHTCABHBIX ocobeHHOC-
Teil, OHO PHCKYET MOTEPATh JOBSPHE NOTpeOHTEAS .

HM3BeCTHH YeThIPE OCHOBHBIC OLIMOKYH, CBA3AHHDIE ¢ MO3HLHOKNDO-
BAHHEM NPOAYKTA;

0 nosepxnocmuoe nosunuoxupoeaniie — OTCYTCTBHE KAKOH -THO0 4ETKO
of03HaYeHHON MO3NIMH;

Q oduoboroe nosunuoripoaariie — COINAHNE ¥ NOTpeOUTENeEt CTMLUKOM Y3-
KOTO IPSACTARASHYA O (BHPMe 1 NPeAnaracMblx €10 NPOLYKTAX;

O #Hebrazoaudunoe nozuuoRuposanie — TONBITKA CO3AATE ¥ [TOTPEOHTE-
Neil NpeyBeAHYEHHOE MpeacTaRieHHe o GUpMe ¢ €€ IPOIYKTAX;

Q neoduoznayuoe nozuunoruposanie — CO3TaHKE Y TNoTpebuTeneil
3aMyTaHHOTO MHPEACTABACHUSA O hupMeE U ¢ NPOAYKTaXx.

I toro yroGbl BHIGpanHas MO3HUKA paboTana, oHa AOMXHA CTATh
ROCTOAHHEM NoTpeduTreneil. [1osToMy Nocne Toro, Kak No3IUIHA BeIbpa-
Ha, cAeayeT JOBECTH NO3HLMIO N0 CBeAeHUA notpebuteneii. Bee yeunus
NPEANPUATHA B paMKaxX KOMILIEKCA MAPKETHHIA OOMKHEL OHITE Hanpak-
JIeHBI HA pean{3alliio CTPATerHH no3uiHoHuposaHusa. Hanpumep, ecnn
¢upMa pelliia HpeB3cHTH KOHKYPEHTOR N0 YPOBHIO OGCAYKHBAHHA,
HEOGXOAUMO COCTABHTE NPOTrpaMMBl 00Y4EeHHA nepcoHana, MOTHBHPO-
BATb COTPYIHMKOB, 4 TAXXKE OCYLIECTBIATL PEKNAMY, NOATBEPXIAIOULYIO
IPEBOCXOACTRO TaKOro O0CIyXKHMBAHHA.

7.3, ZKKu3nennblii LKA TYPHCTCKOIO MPOAYKTA

TTp# onpeaene HMH PEIHOYHEIX BO3MOXKHOCTEH TYPHCTCKOTD HIpearnpu-
ATHA BECEMA ITOACIHEIM MOXKET 6BITI: OIIBIT MAPKETHH roBOi AeATEIIbHOC-
TH NG HCCMEAOBAHHIO XKU3HEHHOIG LIHKAA TOBAPOB.

Kouuenuns #u3nennoro MHKIa TOBAPOB HCXOANT M3 TOTO, uTo Aw0boi
TOBap, KaKHMN Obf BENMKOIEMTHBIMH l'[OTpGﬁHTEJ‘[I»CKHMH CBOHCTBAMH OH
HIT 00Manan, paso WM NO3IKO BRITECHAETCA € PHIHKA MPYrUM, fonee co-
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BepUIEHHBIM TOBapOoM, TIOCTOAHHO TOIBKO HaNU4YHe 1OTPeBHOCTER, a
£pencTRa MX YAOBIETROPEHHS U3MEHAIOTCH. KaXablil NperIOKCHHIR Ha
PHIHOK TOBAp HMEET OlpeaeReHHEIH LUK XH3HH, B TeYeHHe KOTOPOTO
OH HaXOIHT CBOMX TIOKynaTeae.

TypHucTcKUit NPORYXT NPOXOOHT B CBOEM PA3IBHTHH Pl NOCAEXOBA-
TeAbHBIX cTaauit (puc. 7.3), xoTopsie xapakrTepH3yloTca KONeDaHUAMH
o0BEMAa NPOIAX W TIPUOBUTH.

Odsem %,
npodanc | ~
~
A Y

. Koo
> npodax

S ‘ Kpupas |

~ ' npubeng |

i L}

L}

BueapeHue PocT 3penocTs Cran Bpemsn
Puc. 7.3, KMIHSHHEII! LUK TYPHCTCKOrQ IPOAYKTR

Havanom ctanuu exedpetis TIPORYKTa HA PHIHOK CYHTAETCA MOMEHT,
KOT[A TYPUCTCKOE TIpeanpHaTHE BREPBLIE NPEIIOXKKUIIO €10 HIENeBoH aynn-
TopHl. OCHOBHOH XapaKTepHOH 4epToll 3TOH CTARHUN ABAAETC MeAIEH -
HbIH TeMIT cOMITA MPOAYKTA ¥ KAK CHEACTBME TIONHOE OTCYTCTBHE UIiW
HAMUYME HE3HAYUTENBHOH npubnnu. Kak npasuio, nepcoHan $hupMel
HCIBITRIBAET 3HAYHTENALHBIE TPYIHOCTH ¢ HCMOAB30BAHHEM HOBOTO Mpo-
AyKTa, 8 AHGPacTPYKTYPa HEJOCTATOYHO ATANMTHPOBAHA K 3aIIpOCaM BEI-
BpaHHOi KNHeHTYpE. HenabexHeiMK Ha CTARWH BHEAPEHHUS SBAAIOTCA
GOMbIIME 3ATPATHI HA MAPKETHHT, YTO CBA3ZAHO CO SHAMHTCNBLHBIMH YCH-
AHAMM TIO CO3MAHUIO IWHPOKOH OCBEAOMAEHHOCTH O MPOAYKTE,

BuecTe ¢ TeM OCHOBHBIM fIPEHMYLIECTBOM s (DHPMBI HA IAHHOM 3Ta-
e ARMACTCA MPAKTHYECKH TOAHOE OTCYTCTEHE KOHKYPEHLIMH.

JMHTENBHOCTE CTAANU BHEEPEHHA NPOAYKTA HA PRIHOK MOXET Baph-
HPOBATh B WIHPOKWX NpeAeaax v ONpeJcisaeTes KadecTBOM NpoayKTa, ero
COOTBETCTBMEM HYKIaM NMorpebuteseit, mpasuisHO BRIOPAHHON cTpate-
rHedl MApKETHHFA U MOCISTOBATENILHBIM €€ OCYILCCTRASHHEM.,
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CTaINA pocmd XapaKTEPUIYETCH OLICTPHIM YBENHYSHHEM 00beMa ChbI-
T4 ¥ KaK CABACTBUE npﬂﬁ bIMH. XOTH 3aTpaTh Ha MAPKETHHFE OCTAKXTCAH Ha
NOCTATOMHO BHICOKOM YPOBHE, WX A0JA B 0OLINX U3epkKax (PUPMb] cy-
WeCTBEHHO CHUXaeTed.

Cranus pocTa CBA3aHA CO IHAUNTERLHBIM YCUACHHEM KOHKYPEHLIHH, 2 OC-
HOBHBIC MADKETHHIOBRIE YCHIHA TYPHCTCKOTO TIPCHNPHATHA HATPAaRReHH Ha
dopMUpOBaHNE ¥ AOTpeGHTENeH YOEKIEHHOCTH B KAUSCTBE NPOAYKTA U N3k~
Heffllee pacillipeH e PHIHKA. XapakTepHoil 0cOBeHROCTRIO FTOH CTAANH SRMA-
€TCA TO, 49TO Te (PHPMBI, KOTQGPBIE PAHLILIE APYIHX HPHCTYNITH K Pa3BUTHIO SaH-
HOTO NPOIYKTA, HMEIOT JHAMHMTEABHBIE KOHKYPEHTHBIE NIpeuMyiiecTa. OnHaKo
3TO HY B KOSH Mepe He OCBODONKIAET MX OT 3a00T no JabHEHILEMY COBEPLLEH -
CTBOBAHMIO TYPHCTCKOTO NMPOAYKTa. o B TOM, YTO «ONO3RARLIHE IPSATPHS-
THS CKOPEE BCETO OYAYT CTPEMMTRCH BCAYECKY YEYHIUKTE W elié Gonee pPa3BUTh
BBORUMBLI BPOIYKT, CTPEMSICE MOTECHUTh JTHASPOB.

Ha cragny pocTa TypHETCKOE NPEANPHATHE CTPEMMTCS PpacIMPHTDb Cte-
Py cObiTa NPOAYKTA H NPOHHKHYTH B HOBLIE CETMEHTSI PHIHKA, DTO O3B0/ -
eT MAKCHMHU3HPOBATEL npﬂﬁblﬂb H IIPHBACYE IHAYTHTCNBHOE KORMYECTBO HO-
BBRIX KNHEHTOB, CNefoBaTeNbHO, CTAAHA POCTa OYEHDL BLIFQIHA PHPME, a e¢
TIPOINIEHNE ABNAETCH BAXKHEIIIEH MaPKETHHTOBOIT 3aiavei,

Cranus 3pesoctiy XapaKTepHU3yeTCA 3aMeJIcHMeM pocTa cbbita 1 ero
cTaGUIHIaUMeH. ITO MOXET OOBACHATECA PALOM (PaKTOPOB:

0 namMeHeHueM NOTPeGHOCTEH KIHEHTOR;

U BEIXOAOM Ha PLIHOK HOBLIX, GOMEE COBEPUIEHHbIX TPOAYKTOR;

O ycuaeHNEM KOHKYPEHIMH;

0 mpomyKT MOXET 0Ka3aThCA HEROCTATOUHO PeHTAGSABHBIM IS GHP-
Mbl BBIAY NOARISHUA HOBLIX BO3ZMOXKHOCTel Gonee 2ddeKTHBHOMO BRO-
KEeHHs KanuTana,

Ha nanHoit cTazni Kpyr noTpebuTeneii MpakTHIecKy He paclInpaercs.
HekoTophlit poct HX SHCAA MOXKET TPOHCXOANTD 33 CHET TEX, KOMY MOBbIHe-
HUE AOXONOB HIH Donee HraronpusaTHOS COOTHORIEHHE BANIOT MO3BOAET
CTaTh NNOTPEOUTENSMHK NAHHOTO MposyKTa. KpomMe Toro, Ha 3Tod CTaAHH 0T~
YETAHRO MPOABAACTCH TAK HasbiBaeMbli «(hbeHOMEH BEPHOCTH», KOTOPBIH B
GOoNBUIMECTEE citydaeB OOy AAeT elle pas BOCHONB30BATECA NPELTAraeMbiM
NPOIYKTOM {HATIpUMED, eLlie Pa3 TOCETHTh ONPEAENEHHYI) CTPAHY).

O6bemM nonyuacMofl RpHOLLTH HA CTAAMH 3PEIOCTH HAYHHACT HECKO b
KO CHMXKATHCA, XOTA W OCTAETCA JOCTATOYHO BRICOKUM. Flo3TOoMY TYpUCT-
CKO@ MpeANpHATHE, KaK H Ha CTAAHH pOCTa, 3AMHTEPECOBAHO B MAKCHMATh-
HOM NPOAJAEHUH cTAOWH 3pestocTi. Ha 3Toi cTaauu ocHoBHBIE yeunus Gup-
MBI HaIpPaBliaOTCA Ha YASPXKAHME CBOEH DHIHOYHOM JIOJMH, YBEIUYEHHE
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noTpeGIeHNs IaHHOrO NPOAYKTAa HOCPEACTBOM €TI0 COBEPHICHCTBOBAKHNSA,
MOTHGHKALMH KOMIUIEKCA MADKETHHIA W AAKE HOBOTO €0 MNO3HUHOHHPO-
paH A Ha pelike. ECAM 3TO0O HE TPOMCXOMUT, MPOAYKT MOKET [OTEPATh CBON
TO3MLMH HA PHIHKE W OKA3aThCA Ha CTANMH CTaza.

Cranust cnadg 03HAYACT HACTYIVIEHME TOIO MOMEHTA, KOLHA TYPUCTCKAs
oepa HAYMHAET NPECHUIATECA RAHHBM NPOEYKTOM. TTpOHCXomNT YeToiuneoe
MageHHe OOLEMOB COBITA H CHIDKEHHE {BOIMONHO, JANE KO HY/IEBOW OTMETKI)
pasMepanomydaeMoit ApuGeuty. [Nepexon TypHCTCKOre MPOMYKTA BCTAIHIO CIIALA
MOKET ObITh OOYCAORIEH PAAOM NPHYUMH. BO-MepBRIX, MOARICHHUEM HA PBIHKE
HOBLIX NMPORYKTOR. BO-BTOPLIX, HCUE3IHOBEHHEM NOTPEOHOCTH, KOTOPO OTBe-
Yajt JAHHLHT TTPOAYKT: HATIPHMED, CCNH JTIOAH, NH00RIUME KyNaThes, H3MEHIIN
CBOM NIPEATIOYTEHHA B chepe TYPHIMA H OTHBXA (B (UTaHe COMETAHHA MOPCKUX
KYMaHHI ¢ oCeieHMEM KVABTYPHBLIX 00BEKTOB), B YaCTHOCTH MX OOMBLTE HAYW-
HaeT MHTepecoBaTh 3K30THKA (Kapubckie octpora, Bocrouman Adprka, oct-
popa MHmHAcKoro okeana), OOHaKo JaHHAS CTAILMA MOXKET MPORODKATECS 10~
CTATOYHO AQTTO. B pesynerare ocnatuieHHA KOHKYPEHTHOTO JARNCHHS ¥ TYPHCT-
CKOTO NPEINPUATHA OTNAAAET HEOOXOAMMOCTE B TIQABEP2KAHUH BRICOKUX 3aTPaT
Ha MAapKETHHT, 4 B HEKOTOPBIX GNY4aRX TTO3BOIAET MY HAKE TIOBBICHTh LUEHE:.
OHaKo 3T0 He GYHET SBMITECH CBMASTENMBCTAOM BhITOIHOCTH MAHHOT0 OPOIYK-
Ta AN PEANPUATHS, IOCKOLKY 00heM peaTH3aliiy HAa CTAAUH CTIANE IPE3Rbl-
YaitHO HH30K. [TO3TOMY NPaBUALHAA TIQNUTHKA 110 COBEPLUCHCTBOBAHHIG H AM-
BepeHPHKALINI MPOIYKTa, A TAKKE MO PA3BHTHIO COLITA MO3BIIAST ANANTHPO-
BATBCA K HOBbIM NOTPeBHOCTAM, B 4acTHOCTH, COOTRETCTBYIONIAS NMOTHTHKA MO
OXHBAEHHIO CIIPOCA HacTO TIPHIACT BTOPOE ABXAHUE HEKOTOPHIM KYPOPTHbIM
30HaM W BazaM oTaBIXA.

Takim 00pa3om, HeoOXOEMMO TILATEILHO SHATH3NPOBATh KakK NPOSYKTHI,
NPHHOCALLAE B TEYEHHUE HECKOIILKHX JIET MaUIO IPUOBLITH, TAK W TE, KOTOPhEE X0~
POLLO U3BECTHE HA PhIHKE, HO 718 OKUBAEHKMA CObITA KOTOPLIX TpeByeTcs HaMe-
HUTL HX MK, Kak ormeTin Briciiuii coset no typhamy Opatumu, 31d npo-
IYKTBL «HAGHPAIOT CHUTY» H MOTYT HA AOCTATOYHO [TPOAC/DKUTENEHLIH CPOK BHOBL
CTaTh 3HAYHMBIMH (HapHMeEp, KNACCHHYECKHE YCIYTH B Chepe KYMETYpEL, dec-
THBATH, SKOSOTHYECKUI W ACPeBEHCKHIA TYPUIM, CITOPTHBHBIE MIPHI).

KpoMe toro, no Mepe nuBepCH(hHKALH CIIpOCa PajBUBAETCA H CTIELIN-
AMILUA TYPHCTCKNX opraHn3aiini. basosele npoaykThl cradosaTca Ho-
nee OPUIMHANBHEIMHK W MEHEES B3aUMO3aMeHAeMBIMM. Briaromaps 3romy 661-
BAET JIETUE YAEPXaTh CIIENNDHYECKYIO KNHEHTYDY.

Urak, cyliecTBOBAHNE XHIHEHHOTO LMKIA TYPHCTCKOrO NpodyKTa o3-
HAYaeT, YTo Mepedl PHPMOH BCTAIOT TPH KPYTHble npobneMsl. Bo-nephpix,
OHa KOKHA CBOCBPEMEHHO M3BICKUBATE HOBBIC NPOMAYKTH] IS 3aMEHBI HA-
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XOMALIMXCA B CTAAMK cafa (npobrnema pa3paboTKH HOBHHOK). Bo-BTopsix,
dipma nonxkHa yMeTh 3hheKTHBHO OPraHHW30BEIBATE PABOTY C HbIHE Cyllle-
CTBYIOLUMMH [TPOSYKTAMH HA KAKNOA CTATWU HX KH3HEHHOIO LUHKNA {1po-
BeMa CTPATErHYECKOTO MGAXOAA K CTATHMAM XH3HEHHOIO HKKIIA TYPHCTCKOTO
npoaykTa). TpeTss, He MEHEE BAKHAS, 331244 COCTOUT B ONTHMUIALHH CTPYK-
TYPBI IpeANaraeMbIX (BUPMOH IPOIYKTOB ¢ TOYKH 3pEHHA MPHHALIEXHOCTH
KX Pa3iHyHbIM CTAAHAM XUIHEHHOTO LIHKMA.

NMPAKTHKYM

Konrgpemuas cumyauus

SHAETE JIH Bbl, 9T0 TAKOE «OKTOEEPOQECT»?

270 NPazAHKK, BG BPEMSL KOTOPOTO, 110 BRIPAKEHNIO CAMHX KuTenek MioH-
XeHa, «TOpOft CTOMT Ha ro/ioBe». Cpazy HYKHO 3AMETHTE, YTO TAaKCH OpazsdHHK
MOT MOABHTLCS TONBKO B [epMaHuM M TONsEKO B MioHxeHe — cronuue basapun
H HacTosLero 6aBapcKoro MHBa, KOTOPOS 3MECh ITBHIOT TOABKO H3 IMEPOBLIX 60-
kanos. OkTodepdecT — 3T0, KOHEIHO Ke, (HecTHBRIL rHeal

IMepserit OkrobGepdect npomwen ewe B 1887 rony u ¢ Tex nop cran
exercanbsiM. [o cnoxuplieiics MHOroNeTHER TPAAULIMHY TIPA3NHUYHYIO
KOJIOHHY OTKPbIBAIOT CEMBH JIEHANOPACE B pasyKpallleHHBIX 3KHTAKAX ¢
MHOFOYHCACHALIMHA CBUTAMK ¥ ¢ HETIpeMeHHBIMH aTpubyTamu ¢ecTnra-
a1 -— GokanaMM NnUBa B pykax. JUIMHEHag npa3aHHYHAS KONOHHA 3KNMA-
Wel, 3anpsAKeHHBIX KPAacaBUAMK-TAKENOBO3AMU, OPKECTPBI HI CaMbIX
PasHBIX palioHOB [epMaHHH NPOXOAAT YEPe3 BECh TOPOI H HANPABNSIOT-
¢a K Buzeny — cnenuansHo obopynosanHo#l A GecTHBANS OIpOMHCH
TUIOHIAAKE, KyA2 YCTPEMSETCA U BECh HAPOL, 3AeCh HAMMHACTCS BTOPOH
3TAN — palorpes NMBOM. TonsKO B NepBeIil AeHb GeCTHRANA 3aperiucT-
puposak noutH 1 MTH {1} rocTedt 1 BeINTO Gonee 800 000 (1) tuTpoR Muba.

DecTUBAIE TPOIOMKAETCA HEBHAAHHOTO Pa3sMaxa MapagoM KOCTHOMOB
M OXOTHHKOB, NMpeAcTamiAoWux Kak bagapiio, apyrue semnu fepManun,
tak u Uranuio, Hlseliuaphio, AscTpuio ¥ T.4. Briepsrle Takoil napas cocTo-
stnest ewe B 1835 rogy MHOTOKMAOMETpOBast NPOLECCHA KOCTIOMHPOBAH-
HBIX TPYTIN | aHcaMBAel, BOODYKEHHEBIX 00 3y00B OXGTHHKOB, PASyKpallieH-
HBIX [MOBO3Z0K, JOIIAICH, KOPOB, KO3, ¢O00aK W NMpoveH XHBHOCTH, Npowiia
yepes pech MIoHXeH, rie BOOAL BCETO MApIUPYTA CEIOBAHUA € TIPHBET-
CTBOBIH XWTEAN M rocTd ropoga. OcobeIil KOMOPHT KONMOHHE, BO3MIABAsE-
Moii obepSyproMucTpoM MIOHXeHA, MPUAAIOT OXOTHWKN ¢ rprGaMK Ha py-
¥ax, OTPOMHBIE NOBO3KH € XMENEM, 3anpsKeHHble MOTYYHMU ObIKaMH, No-
NHLeHCKKHe, MAPIIUPYIONINE B cTapuHHOA GopMe. KoHeYHbiil NyHKT
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TPEXYACOBOH MHOTOKUAOMETPOBOH Npoteccuy —— BHsen, roe B TedeHue 16
AHelt nton Jesu3om «KuBellb n Al XUTL APYTOMY — NOKYWATE U XOpOoLio
BHITHTE» PA3BACKAIOTCA H, ECTECTBEHHO, MBIOT NIHBO COTHH ThICSHY XKHTENCH
MiwoHxeHa ¥ ero roctH. OrpoMHBIC ATPEI BMEWIANOT THICAYH NoduTenci
fMEa, PaboTaloT COTHH CaMbIX HEBOOOPAa3HMEIX aTTPAKLIMOHOB OnA JIoObX
BO3PACTOR H CNOEE HaceneHus, KeTaTy, HakaHyHe (ecTHRAIA MIOHXEHCKAs
raseta « BB MPoBOAMT OKTCOepdhECTOBRCKHE KOHKYPC, [TpH3 KoHKypea— 1o-
Deaurenn BMeCTE CO CBOMMH NPY3BIMU MW POACTBEHHUKAMH (5 YENoBeK)
MOTYT GeciaTHO npoBecTy BpemMA Ha BuseHe: s reueHue scero decTypans
KaTaHHe Ha TI0DBIX aTTPaKUHOHAX, JII0D0S KOAUYECTBO ITHBA, OPELIKOB, KPeH-
ferlel H T.A. — BCE, HErD XYIUA TIOXENACT, ONIAMNBACTCS TA3eTol. YeM He
NPHMEP HALIMM CPeiCTBAM MaccoBoit HH(opMalnn?

M 1ax nee 16 anedt Ha scefi Teppuropuu Baseda u nanexo 3a.ero npe-
[&IaMH CHBIIIHA THABHAA METOAUA PeCTHRANA — CTYK NMUBHLIX GOKaNOR,
3anax XapeHBIX OPELKoB, HMOUPA, Hyri. H, ecTeCTBEHHO, KAXKABI I'ocTs
(PECTHRANA CYMTAET 32 YECTh ChECTE CUMBOJIL DECTURANA — KPERAEND H
NpAHUK B hopMe CepAaLIa M TPHOGPECTH NAMITHYIO OKTOOephecToBCKYO
MeJaNb, CMENMANbHO OTYEKAHEHHYIO K MPA3HUKY, 4T00kI HA CEYOmi
rON ONSTh NMpUexatsh 8 Miokxen Ha Oxrobepdect.

Bonpocet u 3a0anun

1. daiiTe aHA K3 MPUBEASHHON BbILIE CHTYALMH ¢ NOIHIMH CTPYK-
TYPBE TYPUCTCKOTO HPOAYKTA.

2. TMpusenuTe NPUMEPL! MOROGHEIX MeponpuaTuil B pecnybauke, Yo
HeoGXOAHMO CAENATE, YTOOB! OHM NPHBACKAIH MHOTOYHCICHHLIX TYDUCTOR?

3. PaspaBoralite nporpamMy Typa B [epManulo, KOTOPLI BKIOMAN
Gul yyactie B OxroGepdecte. Ha Kakne rpynnel TypucToR Mor 6l GbiTh
OPHEHTHPOBAH NOXOGHEBIN TYPHCTCKHA NpoRykT?

Ynpawmcuenus

1. Kakyio ponb UIpaoT XapakrepHCTHKH TYPUCTCKOTO NPOLYKTa W HX
BOCHPHATHE NPH MOIHUKHOHHPOBAHHKW? MOXeT IH XapakTepHCTHKA, CRHO-
BPEMEHHO NIPYCYILAs TPOIYKTAM KOHKYPHDPYIOLIMX (ipM, OBITh HCTIONB30-
BaHA B MPOBEACHUMN YCIISWHON CTPATerid nosuuHcHrpoeanua? Obcyaure
3TH BOMIPOCH, MCTIOAB3YS KOHKPETHEIE NMPHMEpEL.

2. PaccMoTpiTe KOHLSNLIMIO XHM3HEHHOTO 1HKNA Ha APUMEP: OXHOTO K3
MPOAYKTOS HIBECTHOM BaM TypuCTCKOi (hitpmel. OBocHYyifTe MeponpusTisdup-
MBI TIPH IIepexone NPOIyKTa B CTAIMIO 3penocTH. Kaiam obpaioM MOXHO nipo-
HAKTD NPOACIDKHMTE BHOTTE SKMIHEHHOTO 14K TYPUCTCKOIO HpogykTa’

6 3ax. 3203
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Homaurnee sadanue .

Yxe Gosee cTa jieT aMepMKAHCKasa ACCOLUHALHA MAPKETHHIA Harpax-
JaeT npeanpratas npemueti T. Daucona 3a caMble yEayHble ToBaphl. To-
BAPH-NOCGEARTENM OIIPEAEIKIOTCH HAa OCHOBE CNEeAYIOIHX KPHTEPHEB:

O UHHOBALMOHHEIE pellleHHA B 06MacTH MapKETHHIA — WHHOBALLK-
OHHAA CTPATErUA, PeKiaMa, OPTAHK3AINA TPOAAK;

O npubpUIEHOCTE U CTAGHABHOCTS;

O HHHOBALHOHHLIE PelI¢HHA B 06JIaCTH CTPYKTYDHI PHIHKA — HOBA-
TOPCTBO B OCBOEHHH HOBOTO PEHIHKA HITH PECTPYKTYPH3ALNSA CYLUIECTBYIO-
LWEro phIHKA NMYTeM CO3J3aHHS HOBOTO CerMEHTa TM IOMHHUPOBAHHUSA G
YKE CYLIECTBYIONICM;

O ofmecTBeHHAN 3HAYHMOCTE — TOBAap YAYULIAET CTUIIh XKU3HH T1Q-
TpeuTencii W (MAH) cnyxuT ceoBone BEIGOpa NoKynaTeneii.

BriGepHTe NATHL TYPUCTCKUX NPOAYKTOB, KOTOPHIE, 110 BAlIEMY MHe-
HHMIQ, YAOBACTBOPAIOT BRIIUEACPEYHCACHHBIM KPUTEPUAM, H 00OCHYIATE
Ballie pelUeHUE,
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8.1. KonkypenTHas cpela TYPHCTCKOrO NPEIPHATHA

Has npeanpMBUMaTeibCKol pesTensHOCTH B cdepe TypusMa B §0Ib-
YIMHCTBE CIYYAEB XapaxTepHa BRICOKAS CTENeHb KOHKYpeHinu. Kouky-
PEHIMA — ONWH M3 CYLIHOCTHRIX NPH3IHAKOB TYPHCTCKOTO peiHKA. OHa
paccMaTpHBacTcsl Kak GakTop, peryinpyiOiini COOTBETCTBHE YACTHBIX
H 00INECTREHHBIX HHTEPECOB, KaK «HEBHANMAsN PYKa» PEIHKA (A. CMHT),
YPABHHBAWMIAA HOPMEI APUOBUTH B U&IAX ONTHMANLHOTC paclipelene-
HHY TpyAa ¥ Karmtana, [1on KoRKypeHumMei NOHMMAETCSA CONEPHAYECTBO
HA KaKOM-JTHDO IMOMPHILE MeXAY OTAEHBIMY IOPHIHYECKHMH WITH (bu-
3UYECKHMH MHUUAMH (KOHKYPEHTAMH)}, 3AHHTEPECOBAHHBIMHA B NOCTHXE-
Hiu OOHOM # Tolt Xe uenu. C TOYKH 3peHUS NIPEATIPHATHE TaKOH LENbIO
ABNAETCH MAKCHMMIALNA NPUGLUIN 3a4 CYET 3aBOSBAHHA NPEATOYTEHHR
noTpeduTeNd.

CrengHp pa3BHTHA PbIHKA, CNOXHOCTH PaboTel HA HEM BO MHOTOM
ONpedeaaoTca 0cofeHHOCTIMM KOHKYPEHTHON Cpeabl TYPHCTCKOM ip-
Mbl. SIBNAACE HAMGOAEE YYBCTBHTEAbHbBIM HHAHKATOPOM AKTHBHOCTH
NpeANpHATHA, GHA OIIpeaendeT MHOIHE MAPKeTHHIOBEIE XapaKTepHCTH -
KM: OOBEM W YCAOBHA NPOAAXK, [IEHbl, METOABl PEXIIaMbi, CTHMYNHPOBA-
HYs ¢BbiTa H T.4. Kpome TOro, cKBo3b NpH3IMY B3aRMOOTHOLIEHHN MeXiy
KOHKYpeHTaM¥ Hanbosice OBICTPO W METKO NPOABATIOTCA M3MEHEHRS,
OPOUCXOOAINME Ha PHIHKE, TAK KAK UMEHHO COMCPHRYSCTBO -— OCHOB-
HOW IBUTATEb PHIHOMHEIX TTPOLIECCOB.

Ha cany xoHKypeHTHO! Gopeosel B cdepe TypH3Ma BAMAET MHOXeE-
¢TB0 dakropoB. OAHAKO HEKOTOPEIE H3 HUX HOBTOPSIOTCH Yalle NPYrHX.
PaccMoTpuM HauGoaee BAXKHEBIE,

1. Boprba ycuanpaeTcs, KOrag YHCAO KOHKYPHPYIOUIUX (hUpM yBe-
JHYUBAETCA H KOTA OHH CTAHOBATCA OTHOCHTENBHO CPABHMMBI C TOYKH
3pEHU4 paIMEPOB H BosMoxHOcTed. Konuuectso dhupM — BaxHbli dak-
TOP, NOCKONEKY GOMbHIEe YHCNO NIPEANPHATHI MOBLUUAET BEPOATHOCTS
HOBBIX CTPATErHYECKHX HHHIHATHB. [IpU 3TOM YMEHBUIAETCH BIHSAHHE
KaKHX-JIHG0 OTAEALHBIX (PHPM HA BCEX OCTANILHBIC, _

Ec/i (hHPMBI-CONEpHUKH CPaBHHME] 110 PA3MEPAM H BO3MOXHOCTAM,
OHH MOTYT KOHKYPHPORATE H2 NPHMEPHO PaBHEIX ocHOBaHHWAX. Eciu xe
KOHWKYPEHIUMS CTAHOBUTCS IS HEKOTOPBIX QHUPM TAXKENEE, 3TO CBHIe-
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TENLCTRYET O MOABNEHHH (PUPM-IHAEPOB, 2 TAKXKE 0 KAKOH-TO CTENeHH
KOHTPOJHPOBAHMS C MX CTOPOHSI PHIHKA,

2. KoukypeHTtHaa Ooph0a YCHIMBASTCA TORAA, KOFA CIIPOC Ha MPORYKT
PACTET MEANEHHO. B 6BICTPO PACIUMPSIOUIEMES PETHKE COMEPHHYUSCTBO OC-
NaBsgeTcs TeM, Yo 3deck BeeM xnaTtaeT Mecta. [pasna, YTOGHT HATH B HOTY
€ PA3BUBAICILHMCA PEIHKOM, GUPMBbL 00BN HO UCMIOAB3IYIOT BCE CBOM MHAH-
COBHIE H YIPABAEHUYECKME PECYPCHI, YASAIA HAMHOMO MEHBILE BHUMAHNA
HepeMAHMBAHHIO KIIHEHTOB OT COTMEPHHKOB. KoTroa pocT pelHKA 3aMeAnet-
S, [IPEAFIPHATUSA HavyHAIOT GOpEOY 34 PEIHOYHYIO JONIC. 3O CTHMYIUpYET
NOSIBACHHE HOBBIX CTPATErH4ECKHX HEEH, MAHSBPOB 1 Mep, HATIPaBneHHEEX
Ha MepeMaHH BaH e KITHEHTYPE KOHKYPCHTOB.

3. KoHkypeHLMA Ha TYPHCTCKOM PBIHKE YCIUIMBASTCA B CBAH C TeM, YTO
CTPOC HA TYPUCTCKME YCIYTH NOABEPIKEH 2HAMMTEABHBIM CE30HHBIM KOfeOaHH-
am. Tlozsromy GUPMBL HacTo RPUGErAIOT K MCTIQNB30BAHHIO CKHAOK, YCTYIOK H
JAPYTHX TAKTHHCCKMX OSHCTRHIE, MMEIOLUHX LIENBE YBCIHUCHHE NPOLax.

4. KonkypeHTHaa Goppda yCUTHBAETCSA, €CIIH TYPUCTCKHE NPOAYKTHI
¢upmM HesocraToyno audwbepeHunpoBant. JuddepeHunauusa typucr-
CKOT0O TIPOOYKTA CaMa o ce0e He ABASETCA CHEPKMBAKXIMM KOHKYPEH-
1Ko hakropoM. OAHAKO OHA HMEET BO3MOXHOCTb OXKHMBIATE (pazHoos-
DPA3HTE) KOHKYPEHTHYIO Gopeby NOCpeACTEOM NPHHYXACHUS HUDM K No-
HCKY HOBLIX NIYTEH MOBLINIEHHA KAaYeCTBa TYPUCTCKHX YCIIYT

5. ConepHHYECTBO BOIPACTAET B COOTBETCTEMM C Pa3MEPOM OTRAMH
OTF YCIIEHIHBIX cTPpaTerHyeckux Manespon. Yem Gonblwe otrava ot crpa-
TEFUH, TEM BBILIE BEPOATHOCTH TOTO, YTO APYTHE (PHPMbl GYIYT CKTOHHLI
RPUHMMATD TOT Xe CTpaTeruuecKiii MaHesp. Ornava CyIHECTBEHHO a8 -
CHT OT CKOPOCTH peakuuy KOHKYPEeHTOB. ECaI OKHAASTCA, YTO KOHKY-
PeHTH OYAYT pearupoBarh MEIJIEHHO HAK He G6YRYT pearupoBaTh COBCEM,
GHPMA—HHULNATOD HOBbIX KOHKYPEHTHLIX CTPATETHI MOXET MIOJIYYHTh
MPEeHMYIHECTBO BO BPEMEHH, KOTOPOE TPYAHONPEOZOAHMO A1 CONEPHH -
koB. [Ipeanpuatha, obnagalolye oGbeKTHBHBIMH JAHHBIME O TIOTE HIIH -
ane KOHKYPEeHTOB, HAXONATCSA B BHITOMHON TIO3HLIHM, NOCKOABKY MOIYT
NMpaBUABHO OLEHHTH CKOPOCTE H CaAMY OTBETHYIO PEAKIHIO CONTEPHUKOR.
TakHe 3HAHUA M YMEHUA SIBISIOTCA CUEBHAHBIM TIPEUMYMECTBOM NPH
OLEHKE MOTEHUHUANEHOM OTAAYHM OT CTPATETHYECKUX HHHUMATHE.

6. bopuGa HMeeT TEHACHIIHIO K YCHNEHMIO, KOrAa YXOI M3 OTpaciu
CTAHOBHTCH A0OPOXE, YeM IPOAO/IKeHHE KOHKYPeHIIMK. Yem Boinie 6aps-
€pbl V1A BHIX0JA (T.€, YXOA ¢ pbIHKa 60JIee «L0pOTroii»), TeM CHIbREE BHP-
MBI pacnojIeKeHb! OCTATECA HA PRIHKE H KOHKYDPHUPOBATL HA NPEIcNie CBOMX
BO3MOXKHOCTEH, Jaxe €CK OHH MOTYT MOAYYHUTE MEHLILYIO TIpHGbIAL.



MAPKETHHIOBEIE HOCRENORAHHA KOHKYPEHTOB 167

7. KOHKYpeHLNH MPUHUMAET OCTPLIA W HeNIPBACKa3yeMBbli XapakTep
AP YBETHYEHHH pasmnuiit Mexay ¢dhupMaMi B CMbBICNE UX CTpaTerni,
KaEpOBOTO COCTABA, OGIIMX MPHOPUTETOR, pecypcoB. [TonoBHeIe pazu-
YHA YBEAMUHBAIOT BEPOATHOCTD TOTO, YTO OTACNBHEBIE hHPMBL OYIYT Bec-
TH ce0a HenpeACKa3yeMo W NPHHHUMATE MADKETHHTOBRIE CTPATEriH, KO-
TOPLIE MPUABENYT K PLIHOMHLIM HEeOPeAeNeHHOCTAM. Hamiuie TAK WX «1y-
KaKoB» {OGLIYHO 3T0O HOBble (PHPMBI HA PBRIHKE) CO34aeT NMOoaHac
COBEPLIEHHO HOBYK) DHIHOUMHYIO CHTYALIHIO,

PaccMoTtpeHRbie QakTOPH H HX pealbHOS NPOIBACHHE YOeaHTeNLHO
CBAJETENBCTBYIOT, YTO KOHKYPEHTHAS Cpeda TYPHCTCKOTO NPEANPHATHA,
ABAAACH YACTLIO €10 MAPKETHHIOBON Cpefdbl, A0NAKHA OHTL NPEeAMETOM
CAMOCTOATEABHOTO H3YYeHHMA H OUSHKHA. COBOKYTIHOCTL CYOLEKTOR PHIHKA
H MX OTHOWEHWHR, CKAARBBAIOLIMXCA B XOIe KOHKYPEHTHONH Gopbdbl H
ONPEASNTIONIHX HHTEHCHBHOCTD KOHKYPEHUMH, APeACTARALET ¢OO0H
OYEHE BAXHOE € MPaKTHYECKO TOMKH 3pEHH HANPaBicHHE MApKeTHH-
TOBLIX UCCNeRoBanii.

AHANH3 KOHKYPEHTOB ¥ BRIPADOTKa KOHKPETHBIX ASICTBHH B OTHOLIS-
HHY TABHEIX COMIEPHUKOB 93CTO IPHHOCAT AKE DOABILE MONE3LI, YEM CY-
LIECTBCHHEI peasibHbE POCT Ha TAKHOM CETMEHTE PRIHKA. 3HAY CHIIBHBIE 1
¢1a0ble CTOPOHbI KOHKYPEHTOB, MOXHO OLIGHHTE UX HOTCHIHAN, LeiH, Ha-
CTOAILYIO ¥ ByAYIHYIO CTPaTeriy. 3To NO3BOIAT CTPATETHUECKH TOMHO CO-
PHEHTHPOBATECS HA TO, TI¢ KOHKYPeHT ¢iabee. Takum 00pasoM, RpeanpHITHeE
MOXET paciIMPHTH cOOCTBEHHBIE TPEHMYILLEECTBA B KOHKYPEHTHOH 60pLoe.

[IpakTHYeCKH BCE BHIAAICLIHECS MAPKETHHIOBBIE ycriexH dHpM oc-
HOBR{BAIOTCA HA UCHONL30BAHHN CODCTBEHHLIX AYYIIHX CUA POTHB Ca-
OBIX MECT KOHKYpeHTOR. CHENATh 3TO YEAETCSH AHLIb PH XOPOLIO HANA-
XEHHOW cHCTeME BX nccneaopanu. Takas cHcTeMa obecneuynBaeT TypH-
CTCKOMY ITPERNPHUATHIO PAA TPSCHMYILIECTB.

CHCTeMa MapKeTHHIOBBIX HCCNENOBAHM A KOHKYPEHTOB JAET TYPHCT-
CKOMY NIPEATIPHATHIO BOIMOXHOCTD:

O noadee OLEHHTh MEPCHEKTURL! PRIHOMHOLD YCTIEXa, 3Haf O nesi-
TeNIBHOCTH KOHKYPEHTOB;

O nerye onpeAenaTh MPHOPHTETEL

[} GuicTpee peardpoBaTk HA OEHCTEHA KOHKYPEHTOR;

Q) pripadarblBarh CTPATErHI0 MaKCHMAILHO BOIMOXHON HENTPATH-
33LHU CUNLHBIX CTOPOH KOHKYPCHTOB,

U moBpilIaTh KOHKYPEHTOCIOCOGHOCTE M 3¢xbe KTHBHOCTD NPENpH -
ATHA B UENOM;
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O obecneunBaTh HHDOpMaUHed 0 KOHKYP&HTAX COTPYAHUKOR [Tpel-
opusSTIS B TEM CAMBIM MOTUBHPOBATH UX AATEILHOCTD,

O ¢oBepiIcHCTBOBATE CHCTEMY OBYHYEHUS H HOBBIUCHHA KBATH (-
KALHHY NEpPCOHATA;

{ JIyunie 3a0IHLIATE W PACIHPSTL NO3HIIHH IPEANPHITHA HA PHIHKE.

OieHKa coCTORHMs KOHKYPEHTHOH GOpebbl OCAOKHACTCA TEM, YTO
Ype3BHHARHO TPYAHO MPOBONHTD AHATH3 ACATEARHOCTH BCEX KOHKYPEH -
TOB, pafoTarmix Ha pelHKe. TTo3TOMY BELASAAKOTCS ABE CTPAaTerUuecKHe
IPYIINB KOHKYPEHTOB, NMPAMBIE ¥ MOTCHIUMAILHBIE,

Hpameie xorxypenmsr — 310 NPEANPUATHA, KOTOPLIE B MPOIAOM H
HACTOAIEM BLICTYIIANK M BHMCTYNZIOT KAK TAKOBLIE,

Cpellu ROMeHKHAAbHBX KORKYDERMOS DALINYAIOT;

O npeAnpHATHA, KOTOPBIE PaCUIMPAIOT KPYT RpehiaraeMEIX YCIyr, ¢o-
BEPHICHCTBYIOT MPOAYKTOBYK) CTPATETHIO AAS TOrQ, YTOGH JyJlle yaoR-
NETBOPATh NOTPEOHOCTH KNHEHTOB X B PE3VIETATe CTATh IMPAMBIMU KOH-
KYPEHTAMH;

O Hosble GUPMEL, BCTYNAIONHS B KOHKYPEHTHYIO GOpLOY.

Uaes crpaTernyecKux rpyin NoOMOraeT cOefath NpoUece aHalnsza
KOHKYpeHLHK 6onee ynpasngeMbiM. Tax, pasIAYHBIE KOHKYDEHTHE A0 -
XHbL ObITE DOABSPrHYTH aHANN3Y C Pa3HbIM YPOBHEM TAyOHHEL. Te, Ko-
TOPBIE OKA3BIBAKT WIH MOTJIH Obl OKA3aTh CYIICCTREHHOE BAMSIHHE Ha
AESTENLHOCT (PUPMBL, HCCIEAYIOTCA 0CO00 TIaTeNbHO. OAHAKO, KAK YXKE
OTMEYATOCH, MOTEHUMANBHBIC «HOBHUKH» Ha PBIHKE 3a4acTyO HECYT He
MEHBIUYIO YTPO3Y, YEM NMPAMBIE KOHKYPEHTHI,

8.2. DnemeHTHI AHANM3A KOHKYPEHTOB

CHop Beex MaHHBIX, HEQOXOAUMBIX TNA aHANKHIA KOHKYPEHTOSB, HA
MPAKTHKE NOYTH BCETAA HEBO3MOXEH. I]oa'romy HACTO HCTIOIBIVETCA CXe-
M3 HCCREIOBAHNR, MpeaIokKeHHA! AMEPHKAHCKHM YaeHbIM M. [TopTe-
poM. DTa CxeMa COCTOMT K3 YeTHIPEX OCHOBHBIX S1EMCHTOR, XAPAKTEPH -
3YIOUIMX KOHKYPEHTOB: LIENW Ha Oyaylnee, TeKyIMmue cCTpaTerMy, NpeacTas-
JieHus o cede 1 BOIMONHOCTH (puc. 8.1).

ItpoBeeHHe aHANH3A MEFTENBHOCTH KOHKYPEHTOB CBI3aHO ¢ CHCTE-
MaTUYECKHM HAKOMAeHHEM COOTBeTcTByloleil nHdpopmattui. Bewo MH-
HOpMaNHIO MOKHO TIOAPAIETUTD HA IBE TPYIIIIH:

L KonmuuecTseHHan, Wik GopMansHai, HHbopManus;

O kauecTBeHHAas HHpOPMALIHA.



MAPKETHHTOBEIE HCCHEAORAHHA KOHXYPEHTOR 169

YTO MOTHBHDYET KOHKYpeHTa? Kak KOHKYPEHT BegeT
MW MOXeT BecTi cefa?
Henw sa Gyayniee CoppeMeHHbIe CTPATETHM.
INA pasTAYHbX chep nearennHOCTH Kax KoHKypeHT
Ha BCEX YPOBHAX YTIPABACHMA. BEllET KOHKpeTHYH GopbOy?

'

Tpobunt peakiiylt KOHKYp2HTA.
JoBoneH M KOHKYPEHT CBOMM NONOKEHNHEM?
Kakvie crpaterfiueckne Wark AW KIMEHEHKA MOKET TIPEANPHHATS KOHKYDEHT?
Yro asngerca cnabuiM MECTOM KOHKypeHTa? _
YTo BHIZOBET CAMYI0 CHABHYIO 1 HCHCTBEHHYK) PEakUHI0 KOHKYpeHTa?

A N\

Ipeactapneuus Bo3MOXHOCTH.
o cefe caMoM H 00 oTpacan. CH/IbHBIE H chnabuie CTOPOHbLI.

Puc. 8.1. DneMeHTH aHAIN3a KOHKYPEHTOR

Konunecmeennas nipopmaluns ABnseTcs 0OBCKTUBHON, OTpaxaet
dakTHYeCKHe JaHHBIE O AeATeIbHOCTH KOHKYPEHTOB W BKJTIOMAST TakHe
ACNEKTHI, KaK:

0 opraHM3auNOHHO-TIpaBOBas (opMa;

O yHCcAeHHOCTE TepCOHANA;

3 aKTHBBE;

O 1ocTyn K ApYTHM MCTOMHHUKAM CDEACTB;

[ o6LeMBE NpOAAK;

{1 nons priHka;

O peHTAGENBHOCTS;

U pykoBoaAnTENH BHPMBE;

O Hanuume B pasMepsl GHAHATEHON CETH;

] nepeyvers OCHOBHBIX BUAOB YCIIYT;

0 apyrie KOJHYeCTBEHHBbIE AaHHBIE (HATIPHMED, CTOHMOCTE YCHYT,
pacxoasl Ha pexnaMy H T.4.).

Tak kak ycnyrH BOCIPHHHMAIOTCH] OYEHE HHAMBHAYaTLHO H 32BUCAT
OT TOFO, KTO X OKa3bIBAET, B CHEPE TYPU3Ma BEJAHKO SHAYCHHE KaHecmaen-
HoiX X3PAKTOPHCTHK KOHKYDEHTOB!

0O penyrauns KOHKYpPeHTOB,

{J u3peCcTHOCTD, MPECTHX;
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Q ofbIT pYKOBOACTBE H COTPYAHUKOB,

O wactoTa TpyaoBeIX KOHPIHKTOB,

(3 NpHOPUTETE! HA PBIHKE;

L] rufkocTs MapKeTHHTOBOH CTPaTeru;

0} 3¢hdheKTHBHOCTE MPOAYKTOBOH CTPATEMH;

0 pa6ota B 0GRACTH BHEAPEHUS HAa PIHOK HOBEIX NIPOAYKTOB;

U 1eHOBaA CYPATETHA;

O cObITOBaK CTPATErHs;

O KOMMYHHMKAl{UOHHAS CTPATETHs;

O opraHu3zauys MapKeTHHTa;

O KOHTPOJIb M3PKETHHTA;

O ypoeeHb oBCHYXHBAHUA KIHEHTOB;

O npHBepXeHHOCTL KIMEHTOB;

L] peakiing KOHKYDEHTOR HA H3MEHEHME PRIHOYHON CUTYaUHH.

Kauecrpennad undopManua npenctasigeT coboil o0nacth cybbek-
THBHBIX OUCHOK, TIOCKOABKY BKNKMACT MHOTHE HedopManuiyeMbie ma-
pamMeTphl. OHa MOXET OBITE ZOMOMHEHA OT3ILIBAMH KJIMEHTOB, CTIEIINATIM-
CTOB, DKCIIEPTOB.

KOMITAEKCHYKD OLIEHKY AEATC/IBHOCTH KOHKYPEHTOB MOXHO [OTY-
YNTH, HCMONBIYA CHieUHANBHBIE TAGIHUB, B KOTOPBIX COREPKATEs AaH-~
Hble 06 OCHOBHBIX KOHKYPEHTAX. AHRTH3 MaTepHaNoB 3THX Tabanil no-
3BOJUIET TPABMABHO M CBOSBPEMEHHO PEATHPOBATh Ha:

0 cMeHy GCHOBHBIX KOHKYDEHTOB,

O cneundmyeckme ocoBeHHOCTH CTPATEMHH KOHKYPEHTOB.

PesyneTaTht aHATH3a TIOKA3L1BAIOT:

O rae cHALHBE MECTa ¥ KOHKYPEHTOB H LA OHH chnabeg;

0O yeMy KOHKYPEHTHE OTRAIOT ApeANOvTEHUE;

O kak GLICTPO MOXHO OXUAATH PEAKLIME KOHKYPEHTOSR;

[ kakue cyllecTBYIOT Gapbephl AAA BRIXOAA Ha PRIHOK,

O xakoBbI NEPCNEKTHUBRI BRICTOATE B KOHKYPCHTHOH Gophbe.

HHdopMalina o KOHKYpeHTaX, CIPYIINUPOBAHHANA 110 ORPEIeICHHbIM
ITOKA3aTe/AAM, JAET BOIMOXHOCTE IOCTPORTE KOHKYPDEHTHYIO KapTy PhIHKA.

8.3. ITocrpoenne KOHKYPeHTHON KAPThI PHHKA

3axTIOYHTEARHEIM 3TAIIOM MAapPKETHHIOBBIX UCCACIOBAHMM KOHKY-
PEHTOB ABNAECTCA NMOCTPOCHNE KoHKYpeHmKoll kxapmbt potixa. OHA TIpel-
CTAaBIALT CODONH KRACCHGMUKAIMIO KOHKYPEHTOB M0 3aHHMAEMBIM HMH
TIO3HLHAM HA PRIHKE.
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KoHKypeHTHas KapTa pHIHKA MOXeT OBITE NOCTPOSHA ¢ HCNOb30BA-
HHMEM ABYX [TOKA3aTEIeH;

O zaHnMacMON PEIHOMHON AOMH;

O auHAMEKY PHIHOUHOH T0NH.

Pacnpenrenerye pbIHOYHOH AONK NTO3BOAAET BELASIHTE pAlL CTaHAAp-
THHIX NOROKEHNN TYPUCTCKUX BPEANPHATHA HA PLiHKe:

0 nunepet priHKa;

L npennpuATHA ¢ CUALHOR KOHKYPEHTHOMH NO3HIIHE ),

O npeanpudaTig co caaboll KOHKYPEHTHON nojvuuei;

O aytcaiinepst peiHKa. _

INpH Beeit BAXHOCTH NOKA3ATEN PRIHOMHON A0 HEOOXONHMO HMETh B BHATY,
49TO OH OPEACTABAET CODOI CTATHHECKYIO CLIEHKY HA OTpERENneHHbI MOMEHT
BpeMeHH. B cBH3H ¢ TEM 4TO CHTYAllMA HA PEIHKE AOCTATOMHO AMHAMHYHA, HEe-
00X0ANMO 3HATE TEHAEHIWUH W3MEHEHHS IRHHOTO TI0KA3aTe/s M CBA3aHHOE ¢
HEA H3MEHEHHE KOHKYPEHTHOH NO3HUMH NPeanpHATHA. Yka3aHHbIe TeHREH-
HHH MOXKHO OLEHHTD ¢ TTOMOLIBIO BETHYHHE! TEMITA POCTA PhIHOUHOM IOMTH.

JLia onpeneseHUS CTENEHH H3IMEHEHUH KOHKYPEHTHOMR TIO3HIUH 11e-
neco0bpazHO BLHIACANTL THRHYHEIE COCTOAHHA NPEANPHATHA MO AWHA-
MHKE ero PLIHOYHOH A0H:

L npennpuatia ¢ GBICTPO YMYULIARIUENCE KOHKYPEHTHOM MO3nLMeil;

O npeanpusTis ¢ yaydiiawmeica KOHKYPEHTHON MO3HUNel;

O npepnpuatia ¢ yXyIWAKLEeRc] KOHKYPEHTHOW MO3UIHEI;

O npesnpusria ¢ GRICTPO YXYATAIOWERCS KOHKYPEHTHOM No3nLHed.

KonkypenTtnan kapta peika (Tabn. 8.1) cTpouTCa Hexoad U3 nepe-
KpecTHOH KnaccudKauny pasMepa W ANHAMUKY PHHOUHOM TORY npes-
APHATHI. DTO NO3ROMIAET BbASAHTE [6 THTIOBLIX NONOXKEHM I MIpeRTpus -
THI, OTAHYANUIMXCA CTENEHBIO HCTIOABIOBAHHA KOHKYPSHTHBIX TIpeHMY-
WECTH U NOTEHUMARBHOR BOIMOXKHOCTHK APOTHUBOCTOATE HABACHUIO
KOHKYpeHTOB. HauGonee 3HaMnMbIM ROsOXeHHeM 0GNANAKOT Npeanpi-
THA |-H rpynrnel (IMepsl peIHKA © GBICTPO YAYUILai0leica KOHKYDPEHT-
HOW no3uuneii), Hanbonee CnabpiM — ayTcaiiAephl PHIHKA ¢ BRICTPO YxXya-
WAIOMERCA KOHKYPEHTHOR mosuuuneh (16-a rpynna).

Flpu paBeHCTBe pLHOUYHBIX JOAEH AN PAHKHPOBAHMA TIPEARPHATHI
HCNOMbL3YETCA MOKA3ATENDb CTABWILHOCTH HMX PLIHOMHBIX nonei. OH xapak-
TEPH3YET CTeNeHk NPHBEMKEHHOCTH KNHEHTOB YCIyraM (DUpMbI H NMOKa3bl-
BA&T, KAKYIO 4acTh B 001eM oOBbeEME NPOJAK COCTABNISIOT NPOIAAKY NOCTO-
SAHHEIM TOTpeOuTENAM. [IpAMEeHCHHE TIOKAZATENA CTABUNLHOCTH PEIHOMHON
HOAH KaK YTOYHALWLETO KOAPPHUHEHTA MO3BO/IET OQHO3HAYHO pacipens-
AUTE NPSAMPHATHA BHYTPH KaXAoH KnaccHPUKaUHMOHHON IPYILL
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Taga 8

TabGnrunua 8.1

Marpuua GopMHPOBAHHA KOHKYPEHTHOH KapTM pHiKa

PhiHO4HAA DO Dpeanpusmin | Mpenppuamis
) _rlmepu € CHABHOMR o0 craboi AyrcaﬁHepH

Temnst pocta pLIHKa | KOHKYPCHTHOR | KOHKYPCHTHOA PhIHKa
PHHOYHON 10AH nosmuHei Aosumed
IMpennpusTia
¢ bricTpo yAyywmawnieica
KOHKYPeHTHOH nosnumei | 5 9 13
MpeanpusTus
¢ yIyvwawueincyd
KOHKYPEHTHOH NO3HLIMER 2 6 10 14
[IpernpugTas
C YXYAWAWWEHCS
KOHKYPEHTHOR nosvumeii 3 7 11 15
[MpeanpusTHa
¢ OBICTPO YXYIIIAOULEHCH
KOHKYPEHTHOH moanutei 4 8 12 16

O1gHKa KOHKYPEHTHOIO CTATYCE JAET BOIMOXHOCTh PN TE P B3a-
MMOCBA3AHHBIX 3a044;

U onpepenuTs 0COOEHHOCTH Pa3BUTHI KOHKYPEHTHOH CUTYALNH;

LI BRIABMTE CTEMEHB SOMHUHHPOBAHYA TIPEANPUATHIH HA PHIHKE;

O ycraHOBUTE GAHXKAANIHX KOHKYPEHTOB;

Q sLAENUTH OTHOCHTENBHYIO TO3ULNIO IPEANPUSTHA CPEAN Y4acT-
HHKOB PBIHKA.

Bce 310 B KOMINEKce NO3BONHT Gonee 6OOCHOBAHHO NCAOHTH K BON-
pocam pa3paboTKH CTPATErMH C LIENBI AOCTHXKEHHA KOHKYPEHTHEIX [pe-
HMVYILECTE, YUUTHIBAIOIUHX KOHKYDSHTHEIWR CTATYC NPCAIIPHATHA H 0CO-
OEHHOCTH €50 PHIHOYHOIO OKPYKEHNA.

IIPAKTHKYM

Konxkpemnan cumyanun

MAPKETHHIOBBIE «PASBEJYHKH»

Kak-To pa3 BOCKPECHBIM YTPOM LWIECTEPO CAYKAIIHX KOMITaHHH
«Marriott» OCENRNNCh B HEOOPOroM OTENE HEAANEKQ OT A3PONOPTA AT-
A3HTHl, YCTPOHUBLIKCH B TPHALATALC/NAPOBEIX HOMEPAX, HMEBIIHX CTaH -
HAPTHbIE KPACHEIE KOBPHKY HA MOAY H TYPIYPHEIE IITOPE! Ha OKHAX, OHH
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3AHUTHCH MPHUBBRIYHBIM AcNoM. QIHH K3 HHX MO3BOHAR aIMHAHCTPATODY
W CKa3an, yTo ¥ HENO NMOpPBANCA WIHYPOK: HE MOXET JTH KTO-HUOYAL che-
TaTh B MArasyH 33 HOBEIMM LHAYpKaM# s Hero? Jpyroi BHUMATENbHO
0CMOTpEN TyaReTHble NPHHALIEAKHOCTH: MEUIC, IWAMITYHE, NOAOTEHUE,
TPETHH 33BAIHICS HA KpOBAThL W MPHHANCA CTOHATh, OXaTh H TAK €P34aTh
Ha Helt, 4TO CMHKA KPOBATH CTYYAIA O CTEHY, A €0 KOJJIETa B COCEIHEM
HOMEpE OTMEYAN NPO celGA, YTO IBYKOKIONALINS B OTe/Ie HHKYAMIIHAA,
Tak B TeuyeHHe WECTH MecALCB «pasBefudki» dupMbl «Marriotts
PasbeIKAH 110 CTpaHe, cOBUpasd BaHHEIE OTHOCHTENBHO MOCTHHHL ANA
TYPHCTOB, — PBIHKa, Ha KOTOPHIH HX dupma cobupanach BHEJAPATLCA.

Bonpocet u 3a0anus

1. Kakue uend npecnegopana nogobHas «pa3peakar pupMbt?

2. B4eM cOCTOUT LEHHOCTD CHCTEMBI MAPKETHHTOBLIX HCCAEI0BAH Wit
KOHKYpPEHTOR?

3. Halite xapakTepHCTHKY SNeMEHTOB AHANH3A KOHKYPEHTOB.

4, Kaxum abpa3oM MOXHO KIACCHHIHPOBATH HHGOPMAITHIO O KOH-
KypeHTax? Kakue HCTOUHMKH MOTYT ObITE HCIONB30OBAHB WIS 1IOMTyye-
HHA TaKkoit HHbopMaunn? _

5. Hipupenure npuMepsl HECTAHRAPTHHIX IIPHEMOB HCCNEAOBAHHH
KOHKYPCHTOB TYPHCTCKOPO MPeRTPHATHA.

Yapaxcuenusn

1. IIpeacrapeTe cefe, 4TO BBl — PYKOBORRTENL KDYITHOMR TYPHCTCKO
dupMmel. K Bam obpamaetrcd ¢ npockboif 0 TPYAOYCTPORCTBE MOnonas
XeHWHA, KOTOpasd JAUTERLHOS BPEMA paGoTana MeHemKepoM Baillero
Gnuxainiero koHKypeHTa, OHa FOTOBA ¢ PANOCTHIO PACCKA3IATL BAM BCE O
nIaHax KOHKYpPeHTa Ha Chelylomui ceaon. Bamn geiicteng?

2. Bul y3HaH, 4TO KOHKYDEHT pa3paloral HOBMIL TYPHCTCKHIL 1po-
OVKT, KOTOPH, Ge3ycinosHO, OyaAeT MOAL3OBATLCA CIIPOCOM Ha PHIHKE B
npeacToleM celoHe. KOHKYPERT YCTParBaeT NPe3eHTALMIO 3TOrO Npo-
AYKTa B Y3KOM KDYTY BO BpeMs 00YYAIOWETro CeMHUHAPa JNK CBOUX Typ-
areHTOB. BaM DOCTATOYHO NETKO MOCNATE HA 3TOT CEMMHAD «CBOETO de-
noBeka. Bawn peicreua?

Homauinee sadanue

MOAETHPYEM PEAKIHIO KOHKYPEHTOB
Ans onpeagnen s a@beKTHBHONR MAPKETHRIOBOH CTPATETHH TYPHCT-
CKOe MpPefNpyUdaTHe AMBKHO H3Y4aTh CBOMX KOHKYpeHToB. Heobxoanmo
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pa3bupaTLCH B HX CTPATSrH K, LEASX, CHIBHEIX H CJIA0RIX CTOPOHAX, YMEThH
NpeayragblBaTh PeakiHio Ha AEHCTBHA, NPEANIPHHIMACMBIE APYTHMU
YYACTHHKAMU pwiHKa. HapecTHHIH crieunanueT B obnacTy MapKeTHHIA
@. Komnep BoiASNSLT YeTHIPE [PYNIE KOHKYPEHTOB:

1) HETOPOIUTMBHIT KOHKYPEHT, OTNHYAICLUMIACS 3aMeIeHHOM peakuu-
el MY BOODBIIE NTHOPHUPYIOIINH NPEITPHHUMAEMBIE COTIEPHEKAMY 1aTH;

2) pa3GopUUBEIH KOHKYDPEHT, PEaTHPYIOWIHKA TONBKO Ha OnNpeacneH-
HbIe JelcTEHA (HarpuMep, Ha CHIKEHNE UeH, HO HE Ha YBeNHYEHHE PeK-
JIAMHBIX pacXodoB);

3) TMIPOBHIN KOHKYDEHT, pearnpyioulnit Ha Jo6ble MOKYLISHNA Ha
CRBOM BAaDeHHA (B 3aBHCHMOCTH OT CHTYAHHH BapkAPYET ¥ CHIA OTBET-
HOTO yAapa);

4) Henpe ACKAa3yeMHIl KOHKYPEHT, HE HMEIOUIHH onpeacNeHHON MO~
[eNH PEIHOYHOTO MOBCACHU .

ITponymaiiTe BOIMOXHBIE BADHAHTHI MOBEACHHSA Typcbupmu B OT-
HOILICHNH KAXA0H U3 YKAa3aHHBIX FPYNN KOHKYpeHTOB. Kakue u3 KoHKY-
PEHTOB NPEACTABMAIT HaUBOABMIYIO oNacHOCTh? T1o4eMy MOTeHUARb-
HbI¢ KOHKYPEHTHI HECYT AN TYPUCTCKOH (hHUpMBl HE MEHBIUYKY YIPO3Y,
yeM NpsMble KOHKYpeHTH? OUeHUTE DaHHEBIH acnekT ¢ no3uiini pazsu-
THA HETPAROHLUMOHHBIX GOPM OCYLIECTBIEHNS TYPHCTCKHX ONEPALTHii.

JINTEPATYPA

Azoes I'JI. KouxypeHilud: aHanus, cTpaTerns H npaxrika. M.: Heutp 3ko-
HOMHKH K MapKeTHHCa, 1996,

Ancopp H. Crparerddeckoe ynpabicRie. M.: 9KkoHoMuKka, 1989,

Aparaceee M. IT. MapxeTUHT: ¢TPpaTeTysa U NpakTHka bupMel. M. 1995,

Baiicsan A. CtpaTerns mapxketudra: 10 wiaros k venexy M.: AQ «HMuaTepak-
CIIOPT», JKOHOMHUKA, 1995,

Koesases A H., Boiirenxo B.B. MapkeTuHrossdl ananus. M.: LedTp 3koHO-
MHKH B MapkeTwHra, 1996,

Komaep &., Foyan Hwc., Mefwcens e, MapkeTuHr. TocTenpuuMcTBO B Ty-
puis: Yyebuauk 0n4a sysor. M. OHHUTH, 1998.

HHopmep M. MexayHapodHad KOHKYpeHUHA. M.: MexayHaponHee oTHowe-
Hus, 1993

SDKoHOMHYecKasd crpaTerns dupub /Mo pen. ATl Ipagosa. CI16.: Cne-
UHANbHAA ndTepaTypa, 1995,

FfOdanoa A. 1O. KoHKYpeHLIMA: TeOPHA W MpakTHka. M.; Axanuc, 1996.

Porter M_E. Competitive Strategy: Techniques for Analyzing Industries and
Competitors. New York: The Free Press, 1980.



MAPKETHHTOBBIE
VICCJEJOBAHHSA
NIOTPEBUTEJEN

TYPUCTCKHMX YCOYT
I'TABA

9.1. OpueHTalua dHa dorpeburens —
OCHOBRON NPHWHLMIT MAPKETHHTA

9.2, MakTopn!, DKAILIBAKWINEG BANAHHE
Ha noTpebuTenef TYpUCTCKHX YCIyT

9.3. MoTuBEl NoBeieHUR NOTPpedMTEACH

9.4, XapaKrepHCTHEA [PoLEcea NPHHATHSA
peleéHus o NpHOOPETEHHH TYpUCT-
CKHX YCIYT

9.5, QueHka cTeneHd YOOBACTROPEHHOCTH/
HEYHOBIETROPEHHOCTH noTpeburenai




9.1. OpuenTanna HA NOTpeOMTENA —
OCHOBHOI MPHHIMKII MAPKETHHIA

AHATH3 PHIHOYHEBIX BO3MOXKHOCTEH TYPHCTCKOIO PEATIPHSTHS 3aBEpLLa-
CTCH 3TANnoOM, HE TOJABKO HMEHMIHNM HCKITHMHUTENEHOS IHAUEHHE ¢ TOYKH
IPSHHA YCTIEHEHOI OPraHU3alHH A TEILHOCTH B COOTRETCTBHU € MAPKETHH -
ropofl KoHUgnuWed, Ho U ODTANAIUIHM OrPOMHCH UHCTO NPAKTHYECKOA
UEHHOCTHO. JIeN0 B TOM, YTO B CHCTEME DEIHOUHOH DKOHOMUKH HATIPARTCHHA
AeSATENBHOCTH 000 dhupMe onpenenaeT noTpeduTenb, KOTOPLIH Mpuobpe-
TAST TYPHCTCKHH HPORYET MO CBOEMY COOCTBEHHOMY YCMOTPEHHIO M TEM CAMbIM
YKA3BIBAET NMPOAABILY, YTO HeoOXOAMMO NPELTAraTh Ha phriHKe, TypHCTCKOE
APEINPHATIE, NPearames YeIYr, KOTopele dbeKTHBHO YAOBRETBOPIOT
HYXAB! M 3aNDOCH KAHEHTOB, OyAET 1eapo Bo3HarpaxneHo. M Haobopor,
TOT, K10 He CyMeeT HOOUTRCS ITOr0, ByAeT TEpATs NOTPEOHTENEH CO BCEMM
BbITEKAIOWHMH OTCIOAA MOCASACTBHAMHA, UMEHHO [O3TOMY W3YUeHHe No-
TpeOUTENEH B TaKoil cienmdudeckoil cepe, Kak TypH3M, MOXHO HAa3BaTh
BKHEH MM HAaNpPaRIcHHEM MAPKETHHIOBEIX HCCHEROBAHHH,

HecnenosaHMe notpefHTeNeil, BLARIEHHE OCHOBHLIX MOTHBOB NPHOG-
PeTeHHS TYPHCTCKHX YCIYT M aHAIN3 TTOTPeGUTENLCKOTO MOBEAEHUA BOOPY-
KAET PYKOBOOMTENEH H crielHATHCTOB DHpMBI MOIUHBIM APCEHAIOM, Be3
KOTOPOro HEBO3MOXHA YeMellHasd OEATEIBHOCTE Ha COBPEMEHHOM PBIHKE, a
HMEHHO — 3HAHHEM CBOETO KIHEHTA. «3HATh CBOETO KIHEHTA» — OCHOBHON
IPUHLIMIT MapKETHHIA.

[MpaBHALHOE NOHHMAHKE NOTPeBHTEIEH PEAOCTABAAET TYPHCTCKOM
dupMe BOIMOXKHOCTH:

O nporHo3uposaTh HX nOTPeGHOCTH;

O BLIABAATE YCNYTH, MONB3YIOIUECA HANGONBIINM CIPOCOM;

L] yIyqinaTh B3aHMOOTHOILUEHHA € NOTEHIMANEHBIMH TTOTPEOHTENSIMH;

O npuobGpeTtarts ZopepHe NOTPEOUTENEHN 3a CHET MOHHMAHHS HX 3aNPOCOB;

U noHHMAaTh, YeM PYKOBOACTBYETCA MOTPEOHTENE, NPUHIMAA pellie-
HHE O NPHOBPETEHUH TYDHCTCKHX YCIyT,

O BBIACHATL UCTOYHUKK UHQOPMALIWY, HCITONLIYEMBIE NPH TIPHHSA-
THH DPEIIEHUS O NOKYIKE;

O ycTaHaBNMBATE, KTO H KAKHM 00pa3oM OKA3LIBACT BIIMAHME HA Bbi-
paBGoTKY H NPHHATHE PEICHUA O TIPUOBPETEHHH TYPHCTCKOTO NPOAYKTA;
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0 sLIpaBaThiBaTh COOTBETCTRYIOLLYIO CTPATETHIO MAPKETHHTA H KOH-
KPeTHHBIE WIEMEHTH Haubonee 3hHEKTHBROTO KOMIUIEKC MAPKETHHIA,

U cosgapaTh cHCTEMY OGPATHON CBA3ZY ¢ MOTPLOUTENAMH TYPHCTCKHX
yenyr;

O nanaxmpare 3dxpeXTHEHYIO paBOTy ¢ KNIHEHTAMMU.,

GopMHPOBAHHE TIPABHALHOTO TIOHHMAHMA NOoTpebuTteneit B Mapke-
THHITE UCXOAUT H3 CACHYIOIMHX MPHHLHTIOB:

Q norpefuTenb HE3ABUCHM,

O noBeznenne NOTpebUTEIEN NOCTUMAETCA ¢ TIOMOLIBIO MCCIEA0BAHMIH;

Q noeenene noTpeGUTERER NOLIACTCA BO3ALHCTBIIO,

0 nopeaeHue noTpeGUTENSH COBHANBHO 3aKOHHO,

Hezasucumocms nompedumens NPOABAAETCA B TOM, HTC €70 NOBEAC-
HUE OPHEHTHPYETCA Ha ONPEeleNeHHYID UeAk, TYpHCTCKHE YCAYTH MOryT
HM TIPHHUMATLCS MIIR OTBEPraThes kB TOM Mepe, B Kakol OHM cOOTRET-
CTBYIOT €TO 3anpocam, DUpMBL AOCTHTAKT YCIEXa, €CMIH NPEACCTABIAKT
norpeburesnio csobony BEGOPA # peartsHylO Boiroay. [ToHumMaHNe 3TOTO H
IOCTOSHHOE NPHCIIOCOBNEHHE TYPHCTCKOTO MPEAAOKEHNS K 3apocam
notrpebutesna obecneunBaloT 3P KTHBHOCTE NPAKTHYSCKOH peaan3aunu
KOHLIEIIUWUH MApKETHHTA.

Hoaedenue nompebumeneii Moxcem 6bimb U3VHEHO C ROMOUILIO MapKe-
muHzoenx Hccaedoaanuli. 3T0 OCYIECTBAACTCH NyTeM MOZAETHPOBaAHWS
MOKYMaTeIbCKOro MOBSASHNWA, MCCIEAOBAHKI MOTHBOB U (hAKTOPOR, Xa-
PAKTEPHIAVIOLIHX NOTPEOHOCTH KIHEHTOB K CHOCOOLI NX YAOBIETROPEHMS.

Hosedenue nompebumeaneil noddaemcs sozdeiicmeunio. MapKeTHHI MO-
KET OKa3plBATE AOCTATOYHO CHILHOE RIMAHHE Ha MOTHBALMIO M NoBeNe-
HHE noTpeduTeNcii. JTo ROCTUTAETCA IPU YCIOBHU, YTO NPEANArachblit
TYPHCTCKHI IPORYKT AeHCTBUTENLHO ABASSTCH CPCACTBOM YAOBASTBO-
peHus notpedHocteil KueHTa. [IpH 3TOM pedbs He AQMXKHA WATH O Ka-
KOM-THO0 MaHHNyNUPOBAHMU TIOBEAeHHEM MOTPpedUTENeI,

ITosedenue nompebumeneil COYUAABHD 2AKOBRO B CBA3H C TEM, YTO MX
CYBEPEHHTET B YCAGBHAX PLIHOYHOH SKOHOMEKH OCHOBLIBASTCH HA PAAL
npag. Cobnionenne Hx A81AeTCA BaXHeweil 3anadeii ve ToNbKO 061e-
CTBA B LEAGM, HO H OTAENbHBIX peaAnpHATHi. COUNANBHANA 3aKOHHOCTh
npan NOTPEGNTENEN CNYXHT TapaHTHell YAOBAETBOPeHHA UX noTpebHoc-
Teii. O6MaH, BBEXCHHE B 3a0IyXKAeHHE, HU3KHI YPOBEHD KAUECTBa YCNYT,
OTCYTCTBHE OTBETa Ha 3aKOHHbBIE XKanoObl ¥ NPETEH3UN N APYTHE aHano-
THYHbBIE IEACTBHA — He YTO HHOE, KaK NONPaHKe 3aKOHHBIX NPAB H HH-
TEPECOR KIHEHTOB.
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B npouecce MapKeTHHIOBBIX UCCHEAOBAHUH TYPHCTCKOE NPEANPUATHE
ROKHO MOMYYHUTE OTBETHI HA CASAYIOWHE MPHHIINTHATNILHBIE BOIPOCHI:

QO KTo B AaHHBIH MOMEHT SABAAETCS KAHEHTOM IIPEIIIPHATHS H KTO
MOXET CTATh HM B MEPCTIEKTHRE?

O Kaxkobb HOTPpeGHOCTY H MOXENAHHA KIMEHTOR?

0 Kaxkne hakTopsl BAMAIOT HA MOTPeOHOCTH KNHEHTOR?

L) Kakne MOTUBEE TPUBOAAT MOTPEORTEACH K NPHOGPETEHHIO TYPHCT-
CKHX yenyr?

O Kakue HeyNOBIETBOPEHHEIE MOTPEGHOCTH CYUIECTRBYIOT ¥ KIHEHTOB
(B KaKuX ycruyrax OHH HYXAAIOTCH}, KOTOPHIE MOTYT CTaTh BaKHBIM HCTOY-
HYKOM MISH PasBUTHA H COBSPINSHCTBOBAHMS NESTENBHACTH (PUPMBI?

0 Kax ocyliecTBAACTCA NPOLIECC TIPUHATHS PEIISHHA O NIPHOOPETCHHU
TYPHCTCKHX YCRYT WIH OOpallieHHH B TY WIH HHYIO TYPUCTCKYIO DupMmy?

MeToIHYeCKHM PHEMOM TOUCKA OTBETOB HA BHEHHEYKA3AHHBIC BOTI-
POCHI ABJASETCA MONENHPOBAHUE TOBSAEHHSA TOTpeORTeNcH. B obmemM suae
MOJeAb MOKYMATENbCKOrO MOBENSHHS NIPEACTaBIeHA Ha puc. 9.1.

Crumynnpywoniie hakTopsl

CPeLbE MapKeTHHra

v v

IMoTtpebutent (KAHEHT) .

JIHYHOCTHRIE XAPAKTEPHCTHKH MoTupk

v y

[Tponece NpUHATHA PELEHNS O NPHOGPETEHHH TYPHCTCKOrO NMPOIYKTA

Puc. 9.1. Mozene nopeneHns notpedutens

Kak sugHO H3 puc. 9.1, nOTpeBHTENH ONpeacNe HHEIM o0pa3oM pea-
THPYIOT Ha BHEIIHXE NOGYAMTENBHBIE CTHMYNH, BRIIOUaomue GakTopsl
cpefbl U axTOPsl KOMILTEKCa MapKeTHHIa. [IpadeM TYPUCTCKOES Npes-
NPUATHE MOXET OKA3BIBATE HETIOCPEACTREHHOE BAUSTHUE TONMBKO Ha drak-
TOPLI MApKETHHTA. BosaeHcTBOBaTh Ke HA KAHEHTA depes nobyanrens-
Hble $akTophl Cpedbl CHO MOXET JIMWL onocpeaosaHHo:” Ha npuuatue
peeHUs o BPUOBPETEHHH TYPUCTCKHX YCAYT OKA3BIBAKOT BIUAHUE TakK-
XK€ JIMMHBIC XaPaKTEPHCTHKH KJIUEHT2 M £I'0 MOTHUBBL.
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Takum 0Gpa3oM, posib MapKETHHIA CBOAMTCA K M3VYEHUIK!

O dakTopos, BIHAILKX HA KITHEHTS;

& MOTMBOB MOBeAEHUA KIHEHTA;

O npouecca NPHHATHA PELICHHA O TPHOGPETEHHN TYPHCTCKHX YCIIVT,

9.2. daxTophl, OKA3LIBAOIIME BIHAHHE
Ha ROTpedHTeAeH TYPHCTCKHX YCIyT

Bce MHOTGOGpa3He aKTOpOB, BIMAIOLMIMX HA TOTpebuTeeil TypueT-
CKHX YCAYT, MOXHO pa3GHTh Ha ABe TPYNAH:

(1 pHetHKe NOOYARTENBHBIE HAKTOPEI;

0 nRYHOCTHBEE (haKTOPHI.

Breunste nodynHrebibie GAKTOPLI, KaK CIEOYET W3 pHC. 9.1, BRMOMAIOT:

O dakropu MapkeTHHIa;

O daxropul cpenbl.

TypscTcKoe NpeANpHATHE OKa3LIBAET HEMOCPEACTBEHHOS BO3AeH-
CTBHE Ha KJIHEHTA Yeped garxmopu mapxemiunea. K. HUM, KaK yXe OTMe-
4anochk B naparpade 2.7, OTHOCATCSH:

O TypHCTCKRBI NpoayxT;

U eda;

3 coriT;

0 xOMMYHHMKAlIMH;

O nepconar;

0 nmpouece NpesoCTABNIEHHA YCNYT;

O oxpyxenne,

3anaua cOCTOMT B MAKCHMaNsHO 3¢xheKTHBHOM HCNONB30BAHH ITHX
¢aKTopos AN ROCTHXEHHS Ueneil TYPHCTCKOTo npeanpusatysa. Bee yka-
3aHHBIE BNEMEHTH KOMNAEKCa MapKeTHHra GyAyT AeTanbHO paccMoTpe-
Hbl B COOTBETCTRYIQUINX I/2BaX.

Paxmoput cpedst He NOATAIOTCA HEMOCPEACTBEHHOMY KOHTDOJIIO CO
CTOPOHB TYPHCTCKOTO nMpeanpuATdA. OAHAKO OHH 0Ka3HBAaIOT BEChMa
CYLIECTBEHHOE BNYAHWE HA MOBeAcHHe KNMeHTOB. [ToaToMYy UX crenyer
MOCTOAHHO YUHTHIBAT HE TOABKO IPHHUMAdA KaKoe-j1H00 cephe3Hoe Map-
KETHHTOBOE pellieH’e, HO ¥ B HOBCEIHEeBHOI AEATENEHOCTH,

Cpen pakropoB cpelbl BREASTAIOT CACIYIOLIHE:

O 3KoHOMMYECKHE,

O monuTHYecKHe;

U KynsTypHBIC;

&1 counanbHEIC,
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Jxonomiuneckite W nosumuveckue Haktophi B GoAbNiel Mepe oKaIbI-
BAKT BAMAHHE Ha Bee npouMe PaxTopsl {CONKANBHLIE, KYJILTYPHbIE), YeM
HA [IOBEJICHHE KOHKPETHOTO Yenopeka, Ho BMecTe ¢ TeM HENb3s HFHOPH-
poBaTk TOT (haKT, YTO obliee HONOXEHHE ¢ PA3BUTHEM NPOU3BOHTEAD-
HbEX CHUT ¥ TTPOKIBOACTBEHHEIX OTHOMIEHH B O0LECTRE BAHWAST Ha MIOBE-
AeHWE TOTPeOUTENRsS HA pHHKE.

K "Haubosiee cylliecTBEHHBIM SKOHOMHYECKHM (PaKTopaM OTHOCATCH
TaKHe, KakK AHHAMUKA HHOPASHHOHHBIX IPOUECCOB, COCTOSIHHE PHIHKA
TOBAPOB M YCIYT, CKNagMBalLMecs BATIOTHBIE KYPCHL, NPOLEHTHEE CTAB-
kd # T.0. HanpuMep, uHQISUMS OKA3BIBAET APAMOe BO3ASHCTBHE HA O~
BeeHue MOKyRaTenel. 3TO BLIPAKAETCH B TOM, YTO OHY NOCTOSHHO CO-
H3MEPAIOT U OUEHUBAIOT CBOM AEHCTBUA ¢ TOYKH 3peHHA PALIMOHATBHO-
ro HCMOJIB30BAHUA HX NeHeKHEIX cpeacTs. [IpHyeM cTeneHL Takoro
COM3MEPEHHS HAXORWTCA B IPSIMOH 3aBUCHMOCTH OT TEMITOB H XapaKTe-
pa HHAIALHOHHBIX Tpoueccos. CNefoBaTenbHoO, 3HAHHE MPEANPUATHEM
MEXaHKH3IMa BANAHMA 3KOHOMMYECKHX DaKTOpOs HAa MOKYNATEALCKOE
MOBEAeHUE ITO3BONACT EMY HE TOALKO MPOTHO3INPOBATE BEPOATHLIE Aeii-
CTBHS KJIHEHTOB, HO ¥ HCNIOALIOBATL 3TO BIMAHME B CBOMX MHTEDECAX.

Cpenu (haxTopop NOIMTHYECKOFO XapakTepa, noXanyit, HanGobiIee
BNHAHHE Ha MOTpedUTEIeH TYPHUCTCKHX YCAYI OKa3blBacT NMPOBOAHMAs B
OOCHeAHNS TOASL TIONUTHKA «OTKPBITHIX ABEPEii», YTO CNOCOBCTRYET yie-
MHYEHHWIO 9HUCAa NOE3A0K HALMX IPaxaaH 3a pyoex, CyIecTBEHHO BiIW-
SIOT HA MIOBEASHHE KIMEHTOB TAKXKE 3AKOHB H HOPMATHBHbLIC AKTH1, MPH-
HHUMaeMEle TOCy/IapCTROM.

MaxTophl KyAbmMYPHO20 RoPAOKE OKA3ZBIBAIOT HA KJIMEHTYDY CAMOE He-
NOCPEACTREHHOS BO3ACHCTEHE. 3TO BO MHOTOM BHI3BAHO TEM, YTO BCE
KAMEHTEl JKHBYT H JEACTBYIOT B 0BLIECTBE, KOTOPOE BHOCHT OIPeaeneH-
Hbl¢ NOMpPaBKU B HX NoBefeHne. KynkTypHas cpela, B KOTOPOH Mbl CYILE-
CTBYEM, 3HAYUTENILHO BANAST HA OCHOBHBIE LIEHHOCTH, CKAAARIBAIOMIHE -
cfl B 00JHECTBE, TAKHE KAK OTHOIUCHHE K PHCKY, IMUHAaA cpoboaa, MoroHs
33 YCIEXOM, WHAMBHAYANKIM U [p.

HmenHo dakTopbl KyNETYPHOTO NOPsLIKa IAAPHBIM 00pa3oM onpese-
JAKOT CYLIECTBEHHBIC PA3THYHSA B TOREJEHHH TYPUCTOB U3 Pa3fMHUHLIX
CTpaH, KOTOPbIe HCNAHCKMH cneunannceT X. M. MoHTtexaHo onpeaenseT
CICAYIOIIM 00pasoM.

DpaHUy3sl HIYT HAUGONCE HUWIKME USHE HA YCAYIH, TIPEATIOUHTAIRT
ceMeiHbI TYpH3M, reoTpadvecKkylo OM30CTh, 3HAKOMCTBO C NIOIbMH,
NOKOH H coJHIE.
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HTanbAHULI CTPEMATCA K 3HAKOMCTBAM, H3IYYCHHIO KYAETYPH, SH0-
GAT OTAMXATh, OOWATHCA C MPHPOAOH, NMPEANOUHTAIOT HH3KHE LeHbl. Ty-
PHCTHL HHAMBUAYANBHEIE, MANMOOPEAHHIOBAHHBIE,

AHranyane BHOHPAIOT MECTO MOC3IKH 110 XAPAKTEPHCTHKAM KIHMAa-
Ta, LeH, KYXHFA M BO3MOXHOCTH penakcauun. [lyTelmecTByioT Kak ¢ no-
MOIIEIQ TYPUCTCKHX QTEHTCTB, TaK 1 No coOCTBeHHOM nporpamme, Moyt
COOTBETCTBHA «KAYECTBO — LICHA»,

HeMupbl — mioBUTENH KYAETYPBI, NPRPOALI, YHCTOM Cpelnl 00UTaHHA.
JIo6AT 3HaKOMUTBECS C IOASMM, OTABIXATh, 3aropaTs. OHM Ype3BhliaiHO
TpeOOBATEABHE K COOTBETCTBHIO «KAMECTBO — UeHaw. [lpexnouuTalor
OPTAHH3IOBAHHEBIA OTARX B KEMIIHHTAaX, CEMEiHLIX [TaHCHOHATaX,

IIponecerl, nporcxomsuiue B chepe KyIETYpsl, — Haubomee rnybokas
RPHYHHA HIMEHSHNA [TOBEICHHA 4eIoBeKa. Yenmopeueckoe NobeaeHHE SAB-
naercs B fonpineil mepe NPUODPETEHHDBIM, T. €, BOCHIMTAHHBIM KYNThTYPOil.
PeGesiok pacTeT B oBLIECTBE, OH HIPHOBPETAET OCHOBHBIE EHHOCTH, XKena-
HHS M [IOBEOEHYECKHE HABBIKH B CeMbe, IKONE H APYIHX OBILECTBEHHBIX
pHeTUTYTaX. KiknoMy W3 HAac npenofaioT oBlecTReHHEIE LEHHOCTH ¢ PaH-
HEro AETCTBA, M Mbl CKJIOHHBL CKOPEe APYHSTL 5TH UEHHOCTH 1 HOPMBIL, He-
KeJIH NOOBCPIHYTLECA PHCKY OBITh OTBEPrHYTHIM ODLUIECTBOM WAH HaKa3ak-
HBIM HM.

IockoNbky KyAbTYpa ONPeneascT WEHHOCTH OBLIeCTBa, a KYILTYPHEIE
HOpPMBI BAHSIOT HA KHU3Hb Aloaelt M UX [TOBSACHHE, COBEPUIEHHOD ACHO, YTO
5TO UMEET BAXKHOE 3HaUYeHHEe H ANA MapkeTuHra. Heobxoaumo yuuTeiBaTh
Maneiie CABUTH B Pa3BHTHM KYJIBTYDRI, NMpedarad HOBBE TYPUCTCKHE
yenyti. Tak, Hampumep, HAaDMIOAAIOWAACA B OONBIIMHCTBE CTPaH TeHASH -
LIHS VOENATEH BCe HOJTBEHIE BHUMAHKA 3aHATHAM CIOOPTOM H OTABIXY OTKPbI-
Ba€T XOPOLHE MEPCITEKTHEBL LA PA3BUTHS TYPHCTCKOH chephi.

HeoBxoaMMo TaKKe YYUTBIBATE, YTO JII06aA KYNBTYPa COCTOMT H3 §0-
ee MEKHX COCTaBAAIMINX, Wik CYOKYIETYp, KOTOPBIE OTAHYAIOTCA 110
reorpayyueckKiM, KIMMAaTHYECKUM, 3THHYECKHM npu3HakaMm. Hemano-
BaXHBIM PaKTOPOM MUK MAPKETHHTA ABASETCS PUHAMICKHOCTS KIHEH-
TOB K OTIPEAeNEHHBIM PETHIHO3HBIM CYOKYIETYpaM.

ITopeaerue noTpebRTENeH BCETa HAXOAUTCA (TOA BIAMAHMEM Colil-
anbsx GAKTOPOB, OCHOBHBIE H3 KOTOPBIX:

O conmanbHOe MOAOKEHNE;

O pedepeHTHBIES MPYITTLL;

0 ceMbs;

O cOHManbHBIE POIH Y CTATYCHL,
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Coyuanbroe ROAONEHNE YETOBEKA — 3T erd IPHHAUIEXKHOCTD K TOMY
AT HHOMY COLIHANBHOMY Kitaccy, ConHanbHbie KIACCH — OTHOCHTENb-
HO TIOCTOAHHBIE H ODHOPOLHBIE MOAPA3ACHCHUA BHYTPH 0DLIECTRA, B KO-
TOpPbIX HHAHBHIVYMEI oﬁnanalorr OJHHAKOBLIMH HHTEPECEMH, UEHHOCTH -
MH, MOBEIEHHEM H BeAYT ONHHAKOBBIM 0Bpa3 KH2HH. B oTnnune or kynb-
TYPHBIX HEHHOCTEM, A WIMEHEHMUS KOTOPEIX TPeGY0TCS FOALI, SCiH HE
JeCATURCTHA, KNTACCOBLIC HEHHOCTH MOTYT MEHATLCA 6bICTpCC‘

E.CTCCTBCHHO, 4TO 04 MApKeTHHTA ManO 4To 2acT TPaAWUHOHHOE pas-
eferue obllecTra Ha nBa Kiacca — pabounX W KPecTbRH M IPOCAOIHKY —
HHTSJUIMTEHLIHIO. TAKO# NOAXON He OTPAXAET BCETO MHOTOOOPAIHA COUM-
ANBHOTO MONoXKeHUA Mgk B 0bmectse. COUHANLHBIA KAace OTANYEET pajd
NP3HAKOE. 3aHATHE, A0X0/, 00pajOBaHNe, pOJib B OOWIECTBEHHOM opradiaa-
(VM TPYAA, OTHOLIICHKE K CPEICTBAM POM3BOACTBA, Oiarococrosume W ap. ITo-
HATHO, MTO TAKOE MOHMMAHHE TepMHH2 «KITACC» AJi1 HAC I10KA HEITPUBbIY-
HO. OIHAKO COBEPINEHHO GECCTIOPHO, YTO B PECITYOIHKE CYIECTBYIQT H BCe
Bonee cB0COBRAIOTCA APYr CT APYTa OTALABHEIEC COUMANBHBIE KITACCH NOTpe-
oureneii. [popemeHne CrelMANBHBIX MAPKCTHHTOBRIX MCCICAOBAHHN MO-
IBOSTMT BHISIBUTS BUGMEPSHIMALINIO HACEASHHS N0 COLUANBHOMY MOMOMNE-
HHI0, UTO TOMOXKET JTyYIe CLEHHTh BO3AEHCTBHE 31010 thakTopa Ha nopele-
HHE TOTPEGHTENEH TYPHCTCKUX YCIYE

OCDﬁCHHO CHUNLHOE BAHAHHWE HA MOBCJEHHEe YEN0Beka OKa3BlBANOT
MHOTOYHCNEHHBIE PedhepeHTHRIE FPYTIIEL.

Pegepenmuan epynna — 310 niobBas COBOKYIIHOCTDb JIOHEH, BAWAKD-
HIas HA TIO3MIIHIO, 3AHUMAEMYIO HEIOBEKOM, H €TO MOBEACHHE.

Takux tpyin, GopManbHBX H HeoOpPMaNbHbIX, HACYHTRIBAETCS Be-
JHKoe MHOXECTBO. HeKoTophie, HasbIBaeMBie NEPBHYHBIMM, HEMHOTO-
YHCEHHE] H ONHOPOAHE (HATIPHMEP, CeMbA, HHANBUAYANBHBIH Kpyr 06-
IHeHHA, COCRYAKHBUB).

Bostee KPYTHBIMH W MeHES OHOPOOHEIMM SRIFIOTCH BTOPHYHEIE TPYIIILL
Oun Gonee dopManbHsl. Tak, HaNpHMEP, MOIH OOLEARHAIOTCA B ODLICCTBEH- -
HO-TIQMTITHYECKHE OPTaHH3A1IHMH, COKO3bI, PEAIMIHO3HBIE ABIKeHAA. MeHee kpyn-
HBIMH, HO RITHSIOLIMMH Ha NOBEACHNE IOTPEOHTEN I ABTAIONCH KITyGhl 10 HH-
TepecaM, CIIOPTHRHEIE KyObl, OPraHH3aLHN MO MECTY XKHTENBCTRE M Ap.

Ynenam pedrepeHTHBIX DY CBOMCTBEHHO CTpeMIIeHHE K YHHDUKAUWH
CBOCTO 00pa3a XKH3HH, B TOM YUCKe H B IIPHOOPETeHHH TYPUCTCKHUX YCITYT
TOHATHO, YTC ¥ MOMOAEXKH ITO CTPEMACHHE BRIPXKEHO Bosee APKO, YeM ¥
ArIeft ¢ ONpeaeaeHHBIM XHIHEHHBIM OTIBITOM. Monoaeks cKNoHHa ObICT-
PO PEATHPOBATE HA «MHEHKE Jtepa» B CBoeH HedopMaabHON IpynIe, Kak,
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BRpOYEM, U OBICTPO «CHEPraThs &T0 C© MbeaccTala. OaHAKOo 3TO HE 03HAYAET,
YTO MIOAK BoNee CTApUIEro BOIPACTA HE HAXONSTCH 1TON, BAUSHHEM CBOETO
oKkpyxeHust, [TpoBefcHHbBIE HCCISAOBAHMS CBUACTEILCTBYIOT O JOCTATOUHO
TECHOH KOppeAsunoHHOH ¢B53K MeXNY NPHHALIEKHOCTBIO NOKYTIATeN K
KakoH-TMBO rpynine | ero NoBEACHHEM HA PRIHKE.

Camoli paxkHoit pedepeHTHON rpynnoi apnasercs cemes. MoxXHO BbI-
JAeINTL ABa THIA ceMell: OPHEHTUPYIOIYIO M HATIPABNAIOWYIO.

B fepboii 4enoBek NpHOBpeTacT OPHEHTALMIO B OTHOWEHHH DETHIMH,
TTOMHTHKH, SKOHOMHKH, 8 TAKOKE B OTHOLLIEHHH JIHYHBIX AMOHLINI, cOBCTBEH-
HOTO JOCTOMHCTBa M nobsH. HaKe echH IOKYHATS/b HEIMIIO BIaHMOIeii-
CTBYET C POAMTENSIMHM, TIOCNEIHUE OKA3BIBAIOT 3IHAYUTENBHOR BIUAHHE HA
HEOCO3HAHHOE NoBeaeH e. B ceMbsix, TAe POAMTENH NPOAOIXANT XHTh CO
CRBOMMY B3POCABIMH JETEMIE, MX BAUAHHE MOXKET Ob1Th PEINAIOLIHM.

B ceMbe HampapAAwILero THOZ CYTIPYFH U UX AETH ROLBEPraloTcs
fosee MPAMOMY BJIMAHMIO B CBOEM HOKYNATeAbCKOM NOBEASHHH.

CeMpa ARIICTCH HakboNee BAXKHOM MOTPEOUTEIBCKO-TTOKYTIATENLCKOH
opranu3aimeii obuectaa. OHA TpeGYeT TIUATCNBHOTO U3YYEHMS, B NEPRYIO
ouepenk PONH H OTHOCHTCNIBHOTO BITHSHHS MYXa, JKEHbBI W IeTeH Ha npuod-
PETEHUE TYPHCTCKUX YCNYT. YCTAaHORIEHB! CNEAYIOLIHE YeThIPE THIA CeMeii:

1 ¢ apTOHOMUHEH, e KAXAbIH YWIEH CeMbH NPHHUMAET PABHOE KO-
JIMYECTBO CAMOCTOATENBHEIX DEIEHHIA; _

0 ¢ MyxeM BO Enabe, rae DONLIIYIO YACTh PELERMH NPHHUMAET MYX;

O ¢ xxenoji Bo rNaBe, rAE JOMHHKPYET M OMPEAEAACT BO3ZMOXKHBIE AeH-
CTBHA XKEHa; )

0 komerHamsHbie, T OOABIIHHECTBO pellleHHA TPHHUMAETCA COBMECTHO:

Hurepec npeicTabngaeT TAKKE ONpedcfieHWe POIH B MPHHATHH pe-
WIEHHI KaXAOTO YieHa CeMBH. 3T0O BNOCAEACTBHI TTIOMOTAET B pas3pabor-
KE XapaKTepHCTHK TYPHCTCKOTO MPOAYKTA, OCYLIECTBASHHY DEKIAMHOM
ReSITCNLHOCTH H MEPONPHITHI! IO CTUMYTHPOBAHHIO COBITA.

Hcenenopanua GpaHIly3cKyX CIeLMATMCTOB NIOKA3AIH, YTo 0Kono 70 %
CYTIPYKECKHX T1ap BMECTE NPHHUMAIOT peLIeHHE O CIIocobe NpoBeaeHNd OT-
nycKos (B 11 % ceMeit peiieHHe MPHHHMAIOT XKEHUINHBI 1 B 18 % — Myacn-
Hbl). BrIsBISHO TakoKe, 910 B GONLIIMHECTBE CIy4acB My KIMHBI BuibDUpaoT
TPaHCROPTHOE cpeacTo. Bolfop MapLIpyTa MTOSIIKK — TOXE NO GonblIed
YyaCTH UX (pyHKLHA (b 67 % ceMefi peletyie O BBIGOPE MapLIPYTa RPHHIMA-
eT TONBKO MYX4HHA, B 28 % — MYX M KeHa COBMECTHO, B 5 % — TOABKO
XeHmHa), Yro Kacaetcs MecTa MPOXHBAHUA, TO 346Ch MHEHMs MyXKa W
XeHbl OIMHAKORC BAXHBL, XOTH 3a4acTyi0 NPHHATO CUHTATh, YTO CYNPYra
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UIpaeT B 3TOM MAaHe GoNiee BAXHYIO ponb. Ho, Kak mMOKasanH HCCAeaoBa-
HiA, TONBKO B 11 % ceMeilt pelleHHe O MECTE OTALIXA NPHHUMAETCH HCKITIO-
YHESIBHO XEHIUHHAMH, a 8 20 % — HCKTIOUHTEALHO MYKUHHAMY.

Heckonpko HHAA CHTYAUHS B AHVIHH. CrienManncTel bputatckoro
AHCTUTYTA HCC1eA0BAHME O0HICCTBEHHOTO MHERNA BEIABHIH, 4TO B 42 ce-
MbAx 13 100 MecTo GYIyMIETo oTABIXa BEIOHPAIOT AETH, B 54 pemalouiee
CNIORO 3a XKEeHOH W TOMBKO B 4 CNydasxX MyKMHHAM A2I0T TOMYBCTBOBATE
cehA rnanoi ceMbi,

Yenoeek NMPpUHALNEKHT KO MHOTHM pediepeHTHBIM rpynnaM. Ero ro-
JHLMA B KLKAON U3 HUX MOXET OLITh ONpedeieHa PONbIO U CTATYCOM.

Pose 3akmovaetce B IeITENBHOCTH JIUYHOCTH, OXKHAAEMOM H BLIMTOA-
HAEMON B OTHOIWUEHHH OKDYXKIOULHX JIIOIeH,

Cmamyc CONpOBOXAACT KAXKAYIC POL YENOREKA W OMPEAERAeT Cre-
MEHb €rQ YBAXKECHHUA CO CTOPOHEI O0LIACTRA.

HanprMep, MyXXU¥Ha COPOKA €T MOXET BLITH H CHIHOM, W OTHOM, CO-
CTOATE B KNYOe 110 WHTEpecaM, OBITE MICHOM KAKOH-TUO0 NapTH H AUPCK-
TOpoM KoMMepueckoll upmer. Tepennerasck BMecTe, AOAH 3THX posiei B
KOHEYHOM HTOTE OBYCAORNMBAIOT ONPEACNSHHELT CTATYC YeI0BeKa B 0bille-
CTBE, YTO, ECTECTBEHHO, CKA3bIBALTCH HA ero norpebHocTx. [Topmepkupas
CHOH ONpeacIeHHBIH cTaTYC, OH OYAET NPEIBABMATL HA PHIHKE HHBIE TPeOo-
BAHMS, YEM, CKAKEM, MOTPeGHTEND, KOTOPEIH «HTpaeT» APYTHE POJIH.

Takum 06pasoM, NOA BAHAHHEM COLIHANBHBIX (hakTOpoB Nprodpete-
HHe TYPHCTCKMX YCJIYT 4acTo [IPOHCXOAHT HE IOTOMY, YTO IOTPEOHOCTS B
HHX PeaNBHO CYILECTRYET, 3 IOTOMY, YTO CHH IQATEEPXK AT COLIMANLHE]
CTaTyC YEJOBEKA.

IMocae TOoro Kak Mbl BLIACHHNM XapaKTeP BIHAHMA HA TOBCACHHUC
NOTPEGUTEAEH TYPHCTCKHX YCAYT OCHOBHBIX BHEWIHHX MOOYAUTENbHBIX
(axkTopoB, nepeiieM K pACCMOTPECHHUIO MOPSLIKA BO3ASHCTBHS HA KJIKEH -
Ta AHYHOCTHBIX (pAKTOPOB.

3nanue THYHOCTHRIX GaKTOPOR MMEET MCKNIOYHTCILHOE 3HAYCHNE
ISl TYPUCTCKON JEATEABHOCTH. DTO CBA3AHO ¢ TEM, YTO OHH OKA3bIBAIOT
BIHAHWE Ha:

O pua NpeanaracMely YOIy,

O smbop MecT HX NpUCGPETEHNs;

{J BOaMOXHEBIH pa3Mep NEHEl, KOTOPYIO NOTpeGHTEb FOTOB YINATUTD
33 APEAOCTARNEHHDIE YCAYTH;

O cnocobel, Mpu MOMOIUKH KOTOPBIX MOXHO [IOBJHATL HA KJTHEHTA U
CKJIOHHTL €TO HA CBOK CTOPOHY.
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Cpenn Haubonee 3HAYUMBIX JTMYHOCTHHX GakTOPOR 0OLIYHO BhiIC-
RSIOT CAEAYIOHIHE:

O pospacT # 3Tal XKU3HEHHOTD [MKNA,

O pon KeATENbHOCTH,

QO o6pazopanie;

O 3KOHOMHYECKOE NONOXKEHHE,

O TMD IHYHOCTH N CAMOMHEHME;

O o6pa3 KH3HH.

Ha npoTsekeHH CROEH KN3HHY OBUH M TOT XKE YEI0BEK MEHSICT CBOH BKYCHI,
JKEMAHHA, UEHHOCTR W oblee TIoBeacHMe. EcTecTBeHHO, YTO 3TH M3MEHEHNA
OTPAKAIOTCA HA MOKYRATELCKOM MoBeaeHk. [ToCKONbKY YeNnOBeKa OKpYKaeT
CEeMBS, 1IeAeCO0BPa3HO BECk 670 XXKUIHEHHBIH LIMKI pa3yIe/IMTh HA 3Tarbl ¢ yye-
TOM M3MeHEHHI B ceMeHOM Kpyry. Beioenmor 8 Takux 31anos (1aon. 9.1).

Tatnuua 9.1
Drans XKHIHEHBOTO LHKAA YE10BEKA

Dran KHIHEHHOTO HH KT XapakTepHeTHKa

HesaMyxunit, x0M0cTAUi epuon, | Monoapie, OTACABHO JKHBYLIHE AHIH

HegaBHO COIMAHHBIE CEMBH MonogzoxeHut Ges geteit
Honkiag ceMbs, 1-9 cragua Mononme cynpyxeckHe Mapbl
€ MANEHBKWUMK JeThMH 10 6 NeT
TMonHag ceMba, 2-A CTABHA Monoasie cynpy#eckue Mapel ¢ AeTbMU
oT 6 H Gonee ner
Tlonuas cemba, 3-4 CTAIHA CynpyxeckHe napkl, XHBYLIYE
BMECTE € HeCOBEPLUEHHORETHHMH ACToMY
«[Iycroe rHesnos, 1-% craana TMoXHAbte CYNPYXKECKHe Napsi,
€ KOTODBbIMH He XHBYT NeTH, PabOTAIOMWINE -
«[lycToe rHeamo», 2-s cTanus TToxunsle CyNpyAKecKHe NApEl,

C KOTOPBIMH HE XHBYT ICTH, HAa NCHCHH

Fpecrapennic 0OAWHOMKH BaoBCTBYIOIHE AMOA,
C KOTOPLIMY He HHBYT ICTH

Joau B TedeHHE KHIHH MEHAOT MOKYNAaeMBIe TOBAPLL. Bo3pac*rom H
3TanoOM XHIHCHHOIO UHKNA Oﬁyc.TIOBHCHbI Takxe nmoTpebHOCTH YeIoBeKa
B OTAbIXE€ H Pa3BACUCHHAAX. Ha aToit ocHOBe Cl)!‘lprl YacTo ONpeacnawT
CEerMeHTh! pbIHKA, HA KOTODBIE ODHEHTHPYHOTCA, H HAMEYAJOT COOTBET-
CTBYKOIIIHE NMpOorpaMMBl MAPKCTHHTA.
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Pod deamenvrocmu, 6CTECTBCHHO, TAKKE ARNAETC (DAKTOPOM, BIVSIO-
1AM HA CAPOC KITHEHTOR M UX NOBEACHWE Ha phiHKE. OHO OYOET OTIHYATRCA
y paBouero M HHXEHEpa, IXOHOMHCT2 M rinosora H T.4. [ToaToMy crelna-
JAHCTAM O MAPKETHHTY HEOOXOAHMO TLIATEABHO UCC/IEA0BATE B3AUMOCBA3b
Mexdy npodecCHOHANBHBIMY TPYIITAMY JIOACH U MX HHTEpecaMH B ITpHOG-
peTeHMH TeX MIIM HHBIX TYPUCTCKHX NPOIYKTOB. MHipma Tarkcke MoXeT opi-
EHTHPOBATH CBOM YCIYTH HA KOHKPETHRIE TPodeCcCHOHATBHDBIE IPYTbL.

Ofpasosantie TECHO CRE3AHO ¢ pocheccHei, HO BTO JKe BPEMS 310 HE TOXKIe-
CTBEHHbIC TIOHATHA. FIMen B NpHHLMTIE OAMHAKOBOE 0BpazOBaHHE, MGIH MOTYT
HMETE pasHblie Apodecct. MoxHO TAKKe TLOBBNIATL YPOBEHE 0BPA30BaHHS,
He MeHss podeccHio. Kak 651 To Hi BbUTO, BLIARIEHO, YTO MO MEPE H3MEHSHUS
ypoBHa 00pasOBaHMA KAK OTAENBHO MTMHOCTH, TakK K COLHANLHEIX IPYN B pe-
(MOHAX CASAYET OXMIATH NCPLOPUEHTAIMH CUPOCE HA PLIHKE,

Fronomunecxoe nopodcerie (YPOBEHD JOX0AA, CTAGHABHOCTE, HATHYME
chepexkeHN) YenoBeka B 3HAMHTENBHOI CTeNEHH ONPENeNAeT ero notped-
JEHHE W, CAEIOBATENLHO, MOBSICHHE Ha peIHKE. TloTpebuTens, obiataio-
A KPYTHLIMH MATEPHAABHBLIMH CPCACTBAMIA, HMeeT OOJIbiE BOIMOXHOC-
Tel BRIOMpATh NMpeAiaracMule ToRapel. B ciyvac ¢ npHofpeTeHHEM MHOTHX
BHUOB TYPHCTCKHX YCIYT S3KOHOMHYECKOE MOJIOKEHHE ONPEIEaeT CyMMY,
KOTOPYIO OTORJbHbBI i NOTpeGUTENb MOMET BRIOEAHTL AJI51 YTOI LENH.

HeobxonHMo TakcKe YMUTBIBATE, YTO Pa3Mep AONOIOB BIUAST HA MO-
TpebneHue u Zpyrumi crocobami. Hanpumep, BoBce He 003aTeNbHO,
4TO MPH YBEIHYEHHU A0XOA0B COOTBETCTBEHHO YBEIHYHBAETCH NOTpeh-
NCHHE N0 BCEM TOBAPHLIM IDYTITIAM. YMeHBIIaeTCA OTHOCUTEALHAS aond
CPCACTR, HCTIONB3YEMBIX HA NPUOOPETEHHUE NPOAYKTOR IHTAHNS, BTG Bpe-
MA KAK BbIPACTAKIT PACXQIBI HA TO, YTO MOXKHO 0003HAYHTH OGUIMM 10~
HITHEM «OTHRIX W CBODOAHOE BpeMsi». Ha pacnipefefieHHe 10X00a 3HAYN -
TENRHOS BJIHAHWE OKA3BIBACT KOMHYECTRO YWIEHOB CeMEH. Hpu YCIIOBHH,
YTO WX HOXOH OAWHAKOB, NOTPeGACHUE KAXIOIO YeAQBeKa B MANEHLKOH
cembe MOXeT GbITh Pa3HbIM. B GONBILNHX CEMBIX OTHOCHTENBHO OonbIIA
44CTh JOX0AA UCHOJIB3YETCA Ha NOKYITKY TOBAPOB NepBOH HEOBXOAHMOCTH.

Taxum oBpaiom, CTICHMANHCTHI NO MapKeTHHIY AOJLKHBE YASHNTD MHOTO
BHUMAHWY MPOTHO3UPOBAHHIO TEHACHUNH B H3MEHEHUH YPOBHS JOX0OOB,
cOepexeHuii, Hanorob. OCOBEHHO 2T0 AKTYANILHO IIST HEHEWHEH CHTYaLHK,
TTpH 3TOM HEOBXCAMMO ACCTAaTOMHO rHOKoe LeHooOpaloBaHue, H3MEHEHHE
CTPYKTYPHL M CONEPXAHHS MIPEANAracMBIX TYPHCTCKHX [IPOAYKTOB.

B anannse nokymarefasckoro noselIeHMs MOXET BPUTOANTRECA 3HAHNE
OTIIHYMTENBHAIX CBOHCTB JTHYHOCTH — mmurt atrocmi. Beab Kaxmpii ueno-
bex 0BMaacT TONRKO eMY NIPHCYLUHM XapaKTEPOM, T.2. ONPEISTIEHHLIMI NCH-
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XONMOTHMECKHMH KAYeCTBaMH, KOTOPLIE OH NPOABMACT B OKpYyXaloweii o6~
cTaHOBKE. Tak, Mo THIAM XapakKTepa MIOIH ACIATCA HAa XOMEPHKOB, CAHIBH-
HUKOR, (HNeTMaTHKOB W MEIAHXOAHKOB. ECTE #ccnenopanus, npegnaraw-
IUHE APYTHE THIIL. AOMHHAHTHEIH, aBTOHOMHBIE, OGOPOHHUTENBHEIA, NPH-
criocabauBaloliHiics:, pasHOOOPA3HEIH, CaMOYBEPEHHEBIH, 0GHIECTRBEHHBI,
Kak 65 TO HH OBU10, B MAPKETHHIE 1ENeCo06pa3Ho KNACCHOHIIHPOBATE THIILE
JITYHOCTH, a 3aTEM BBIARIATE KOPPALIMIG MEXIY HUMU H TIPSAITQYTEHHA~
MU TEM WIH UHRIM TYPHUCTCKHMM yonyram. /lanee B npakTHdeckodl JeaTeas-
HOCTH MOXHO OYHECT YUECTh XapaKTepsl MOAeH NIPH BOArOTORKE H NPOBEAe-
HHH KOMITIEKCA peKTaMHO-KOMMYHHKALIROHHBIX MEPOTIPHATHH.

CaMoMHeHNE (CaMONpeACTaBIeHRE) — YePTa XapakTepa yenoseka, Jlei-
CTBUTENBLHOE CaMONPeACTaBNeHHE (KaK YenoBeK ceOsl BUANT} OTIHYACTCS OT
WACANBHOIO (KaKuM On oH XoTen cefa suneth). Kakoe-To U3 THX caMo-
MHEHHI (M/TM BCe CPa3y) Ye/IOBEK MIOMBITACTCA PEUTU30BATE HA PhIHKE. BoT
TYT-TO TYpUCTCKas hUpMa U J0MKHA MPEAYTIPEEHTD £T0 XKENAHHS, TOMOYL
emy, a3a00H0 U cebe. Ponk 1aHHON YepTH! XapakTepa B NOBEAEHUH Ha PIHKE
HMEET BAaXHOE 1 HEABYCMBICICHHOE 3HAYEHHE JUTST MapKeTHHra, YacTeio co-
BOKYNHOCTH MOTPEOHTEALCKHX CBOHCTB TY PHCTCKOIC IPOIYKTa ABLIETCA 6TO
CIIoCOOHOCTL NMPHHOCHTL NCHXOAOTHYECKOE YIOBIETBOPEHUE, OKA3bIBATH
TIOMOILLIb B CO3MAHUN OTIPEIeHEHHOTO HMIIKA. CNEHManHeThl IO MAPKETHHTY
DOMKHEI J0GUBATECA COOTBETCTBHS MMHUIKA MPOAYKTA CAMOOLEHKE NOKY-
nateneit Ha BaHHOM pbiHke. TIpeartodTeHne OAHOrO TYPHCTCKOTG NpOAYKTa
ApYTOMY 4acTO OCHOBAHO HA TOM, HACKOMBEKO TOYHO TOT HAM HHOM K3 HHX
COOTBETCTBYST PealibHON M MAcANBEHOH CAMOOIISHKE OTPeGUTENA.

3aMeqeHo, YTO JIIOAH OJHOrO # TOTO Xe COUHANBHORC KJIacca, ypoB-
HA KYJILTYPB, 0podeCCHOHANBHONH NPUHAAIEKHOCTH BEIYT TEM He Me-
Hee pasHbii 06pa3 xn3ny. [locneanni npeacTasadaeT coboil o CyTH Aeha
CTHJIb XKH3HH JIMYHOCTH, KOTOPBIH BEIPAXKALTCA B €€ aKTUBHOCTH, MHTE-
pecax, MHEHHAX, TOCTYNKAX M yeaeuyeHnax. O6pa3 XM3HH — 3ITO HEYTO
BOMpINEE, YEM COIMANBHBIN KRACC WM WHIHBHAYANBHOCTh. ECHM MBI
3HAEM, K KAKOMY COLUAILHOMY KTACCY TTPHHAMNEKHT AHIHOCTD, Mbl MO~
XEM FOBOPUTE O MHOTHX depTax e¢ MOBEACHHA, HO HE MOXKEM TpecTa-
BHTH €€ KaK UEABHYIO HHAHBAAYANbHOCTE. Ecnin MBI 3HaeMm Heuto 06
HHAWBHAYAIBHOCTH, MBI MOAYYaeM NPEACTABACHNC O HEKOTOPLIX YepTax
NCHXHKA YeNOBeKa, HO NOYTH HHIETO HE MOXEM CKa3aTh O €ro akTHBHO-
CTH, MHEGHUAX 1 HHTepecax. OBpa3 XKUIHY PHCYET BCECTOPOHHHIL «ITOPT-
peT» YEOBEKA B ero BIaUMOACHCTBHY ¢ okpyxXalolie# cpedoil. TexHuka
H3MepeHHA 06pa3a XUIHW HIBECTHA KAk ncuxorpadHka,
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BcaeacTBHe 3KOHOMHYECKOT0 TPOrpecea, MOBLINIeHIA o6pa3oBaTenb-
HOTO YPOBHA HAOMIOAALTCH PAcTYINAA HHANBKAYANH3AUNA NoTpefuTens-
CKOPO ROBENCHHS, YTO HANOAMT CBOE CTPAXEHHE B CTHAC XH3HHU.

CTHIB ¥HM3IHH — 570 IMOOANLREIL POAYKT CHCTEMbI USHHOCTER -
HOCTH, €¢ OTHONIEHWH H AXTUBHOCTH, a TAKKE MaHephl MoTpedaeHus. OH
OMHCHIBAET CYIUHOCTE XKUIHH IPYTINLLIONEH W OTAHYACT €€ OT APYTHX TPy,

BonpmMHCTRO IMNMUPNYECKIN HCCNSHOBARWH CTHA XH3HH Kacaerea
AHANH3A AKTHBHOCTH, HHTEPECOB H MHCHHUIA, COLIMATBHO-AeMOTpadHILCcKUX
XApaKTEPHCTHK H B MEHBLUEH CTENEHM — CUCTEMEI LIEHHOCTEH (Tadn. 9.2).
TIpK 3TOM AKTVBHOCTD JIMUHOCTH PACCMATPHBACTCH CKBO3bL TIPU3MY &€ Xa-
PAKTEPHOTO MOBEAEHW M MaHEpH! NPOBOAKTE Bpems. MHTepeck xapakTe-
PH3YIOT HPENTOYTEHHS THYHOCTH W TO, YTO OHA CHHTACT BAXHLIM ANts ceba
B OKPYXAIOUIEM Mupe. MHEHHS KacarTcd Wiel AMYHOCTH, TOrO, YTO OHA
AyMaeT ¢ cebe, 00 OKpYXKaloleM MUpE, TIONHTHKE, 3KONICTHM H 1.4, [1aBHbeIMH
COLHAMBHO-IEMOTPAhHYECKMMH XapaKTEPHCTHKAMHA MPH ONPSASTEHHNA CTIIA
JKH3IHH SBISIOTCH CTAANM XMZHEHHOIe UWKNA CeMbH, J0X0H, 00pa3oBaHHe.

Tabawna 9.2
-CocTarnapinne aHaAM3R CTRAS MHINN
CoupansHo-
AKTRBHOCTH HHTepecht MueHms nemorpadmueckne
XAPAKTEPHCTHEN
PaGora Cemns O cebe Boapacr
Xobbn Hom CoufanbHbie O6pasopakne
npodneMul
Counaneian xH3ub | PaboTa MonuTHKa Hoxonkl
Otnyek OGbenrHenus Jienosasdg X¥u3Hb Mpodecens
YBneueHna PaseneyeHHs JKOHOMHKA CemMba -
KnyGet Moaa ObpasosaHude Mecto kuTenscTRA
OGbeauHeHHA Muranne KyarTypa KuarneHHBIA nHKn
TokyTiKH Cpencrea
uHdopMaHK
Cnopr JocTHxReHna

Hcxons M3 yKasaHHBIX XapaKTepHCTHK (Tabn, 9.2), Ha oCHOBE Macco-
BBIX ONPOCOB HACCACHUA CTPOATCA NPOhUIH MAH CTEPEOTHIE NOBEACHHA
ACREH, APHACPXHBAINILNXCA TOFO WIH KHOTO CTHAS XM3HH (phc. 9.2).
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MarepHantibie LeHHOCTH
B 4
Henau 3abeiTnie
7 5 3
HopsoGpanun PoMaHTHKH boMrenbHbie
9 6 2 1
BusHec KoMaHza QGopoHABIHECA QcTopoxHbie
IpixKenue Ocennocrs
10 12 14
fporecr CrayTsl Mopanncrsl
11 15
Iluonepr BaaropoiiHeie
16
Crporue
13
Tpaxmane
JI¥yxoBELIe BEHHOCTH

Puc. 8.2, Tunonorua cTiieit xu3Hu 8 Espone

1. «Ocropodnster (Prudent)

TTeHCHOHEPE!, IPHUMUPHBUIHECS C CYIRGOH, CTPEMALUMECH K CTABWILHOCTH

2. «Oboponmomnect» {Defensives)

Monoapie XuTenH HeBONBIIHX TOPOROB, HUIYLIKE 3AIMATY ¥ IOAASP-
XKKY B TPAGHLHOHHBIX CEMCHHBIX CTPYKTYpax

3. «Baptemstbie» (Vigilante)

HeyaosiieTBOpeHHbIE TPOMBILLICHHBIE paboune, CTPEMAIIHECT CO-
XpaHHUTH CBOKO HHAMBHAYAMLHOCTD

4. «3aderpies (Olvidados, left out)

TieHcHOHepB! M AOMOXO3SAKM, OHIYIIAKMITHE 33a0POUIEHHOCTL W YI-
pO3y B CBA3M C PacTYMIEH CAOKHOCTRIO 00INeCTRa; HILYT 3alUUTY

5. «Pomanrixu> (Romantics)

CeHTHMEHTAIBHbIE, MOIOABIE «CTPOKTENH THE3Aa», CTPEMAHIHECH K
nporpeccy W cTabUneHoi XHIRH 4N CBOMX cemei

6. «Komanga» (Squadra, team player)

Mononsie napsl 13 NPUrOPOAOB, CTPEMSAIUNECH K CTADWIBHON KU3-
HH, CIOPTY ¥ pas’HOOOPA3HOMY AOCYTY; MPHHALIEXKHOCTE K MAJIOH rpyIi-
¢ AAsT OILYIEHNE CTa0NTbHOCTYH
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7. «HosobGpasupr» {Rookies)

Pabouas MOJOACKE, OILYINAIINASL Ce0s OTOPBAHHON H CTpeMsIas-
¢4 K HHTETPAIlMH B 0BLIECTBO Yepes «HeNaHie AeHeD»/noTpebneHne; o3a-
004eHE ¢BOSH HH3KOH 00pa30BAHHOCTLIO

8. «dJenm» (Dandies)

Toyrnma refoHHCTOB-«[OKA3YIHUKOBY ¢ YMEPEHHBIM BOXCAOM, 03a-
foyeHHAsA BMEYATACHMEM Ha OKPYXAIOLIUX

9. «<Bu3nec» (akyanl) (Business (sharks))

PacTrodynTensHble, XOpouro o0pa3oBaHHbIe aMOMLMO3HEBIE MOJOABIE
BOJKH, CTPCMALIHECH K IMRCPCTBY B KOHKYPEHTHOM 00IMECTBE

10. «Ilpotect» (Protest)

WRTennexTyansHeie MONOABIE KPHTHKY, CTPEMSIUIHECS PEBOMIOLIMO-
HH3BpOBaTh OOLIECTBO

11. «Iuonepui» (Pioneers)

Monoabte, obecneyeHHbIE, KpafiHe TEPNHMBIE HHTERNEKTYANRI, CTPe~
MAINHECK K COMMaNnbHOR crpaBeLnyBOCTH

12. «CKaymwi» {Scouts)

TepriuMsle MOXKABIE KOHCEPBATOPSI, cwcmmueca K YTIOPAMOMCH -
HOMY COLMATBHOMY MPOrpeccy

13. «Ipaxaane» (Citizens)

OpraHM3aTOpPEl OOLIECTBEHHONW MWIHH, CTPEMAINNECH K NHAEPCTBY B
counansHofll chepe

14, «MopaascTi» {Moralists)

CriokoliHele, Pe/AUIHOIHBIE TPAXKAAHE, HUIYVIIHE MHPHOTO OYAYILETO
LIA CBOWX HeTelt

15. «Baaropoansie» (Gently)

CTOpOHHUKH 3aKOHHOCTH W NIOPANKA, NPUHALICKALINE K JABHO CNO-
AHUBIUEHCA 3NHTE

16. «Crporue» (Strict)

HyputaHe, cTpeMAIIMECS BO3ASHCTBOBATE Ha 06ILECTRO

B HEKOTOPEIX HCCASIOBAHHAX CTPOMTSA MUpaMKAa cTHel kH3HH. B
CaMOM HHIY €€ HAXOMATCA MCAON ¢ HeBOMBIIMMH TOXOJAMH, KOTOPHIE YYB-
CTBYIOT ceBd HEeyBEpEeHHO. 3aTeM CACAYIOT TPH IPYNNLI JOCTATOHHO YBe-
PeHHBIX B cebe niodeli. 310 — «NPHMEPHBIE TPaXIaHer, «MOAOLLIE BON-
Xu» 1 «nofeanTenns. Cleaylourylo rpyfiny CocTaBamoT-UHTPOBEPTH, B
YACTHOCTH 3ATOLEHTPUYHBIE JIIONH, TBopuecKue paboruukn. Ha sepuin-
He IMPAMUIBL HAXOAATCH «MYApPbies, KOTOPBIE COUETAIOT B cede, ¢ OAHOI
CTOPOHBI, CHITY H PEUIHTEABHOCTE AAS JOCTHXEHHS MOCTABIEHHBIX lie-
nell, @ ¢ APYTOi — YYBCTBHTEABHOCTS, NIPHCYLIYIO HHTPOBEPTAM.
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[oTo8s TV Wil HHYIO MAPKETHHIOBYIO TPOrpaMmMy, HeOOX0MHMO HATH B3a-
HMOCBA3HN MeXTy NpeAnaracMbIMH TYPHCTCKHMH MPOOYKTAMH W IPYNNAMH [Mo-
TpeOHTenel, M KOTOPBIX XApaKTEpPeH TOT UMK MHOMH 00pa3 #MaHH. OGLIYHO
JaHHBIE HCCTIEAOBAHHS COTIPOBOXKIAIOTCA CGOPOM OMPOMHONO KOMHYECTBA HH-
chopMaluu 00 yRIeUeHHAX, MHTEpEeCaX, MHERMSX JMIOAeH, AecMorpadHyecKoi
CHTYalUH. 3aTeM 3Ta WHbOpMALIHA TIoABepraeTcs 06paboTKe ¢ LENbi) TIoUCKa
CIielhHNECKHX MY B JAHHOR MeCTHOCTH, pervioHe, pecybinke. B yactHo-
CTH, TAKOI aHANH3 NO3BONAET (hipME TIOCTPOMTH PEKIIAMHEIE QOpAILEHNSA, OPH-
CHTHPYACH Ha TPYIINEL €O cNELAgHYEcKiM 00pasoM KHIHH. Kpome Toro, Mox-
1O Gonee YETKO QIIPEASTHTh PAIMED DAVTMYHBIX CETMEHTOB PHIHKA H TEM CaMbIM
ONTHUMU3APOBATE CBOH MAPKETHHIOBLIE YCHITHA.

Tak#M 06pa3ioM, H3YHEHHE XapaKTepa H MEeXaHNU3Ma BAUAHHA Pa3HO-
oGpaznsx GaKTOPOB Ha NMoBeAcHHe NOTpebUTene il TYPHCTCKHX yeayr aaeT
BO3MOXHOCTE ONPEIENHTh BEPOATHYIO PEaKUUI0 KAHEHTOB HAa Te HIH
HHBIE NPEINOXEHNA TYPHCTCKOTO MIPEATIPHATHA.

9.3. Morusbl noBeeHna norpedurenei

TMosenenne morpebuTe/Icii HEBO3MOXHO TMMOHATH, HE BLIACHHB HCTOY-
HHKH, TO0OYAHTEIBHEIE CHIIBL, MOTHBSI 3TOTO SBJICHHA. AKTHBHOCTD JIMY-
HOCTH ROCTHraeT Beiciuel 3duheKTuBHOCTH, KOTIA OHA ONTHMANEHO Opra-
HH30BaHA U UEASHANIPABAEHHA, YTO ODECIIEUHBAETCH NPUHIMTIOM JOMH-
HaHTEL, HepapxMeii MOTHBOB. Byayuy cHCTEMOOOPA3YIOLIHM KAYSCTBOM,
ONpPeIe/FHOLIAM ICHXAMECKIA CKIad YENOBEKA, HANPABACHHOCTE DETEP-
MUHUPYET 70 CTHMb, XapaKTep, 0CODEHHOCTH NOBEACHHA,

Motrusbl ((p. motif) — 510 NOBYKIEHHA, MEYTHL, KETaHUA UK CO06-
PAXEHHA, KOTOPBIE HHHILUPYIOT HEKOTOPYIO MOCAEHOBATEIBHOCTE Neii-
CTBHIl, MpeAcTaBAsIOIUX coboll MOReACHHE.

OTAMYNTEALHEIM TPM3HAKOM MOTHBOB ABMAETCA MX UCieHARPABIEH-
HOCTb. A A1 TOTO YTOGH AefiCTBHE DBLUIO LEACHAIIPABICHHBIM, YENQBEK
JOJKeH CO3HABATE, B YeM OH HMEHHOQ HYXKIAETCH, YEro €My He XBATACT.

IMopefeHne YeaoBeKa ONpeacnaeTcs SeCHHCIEHHBIM MHOXECTBOM
MOTHBOB, B HACTOfIINEE BPpeMA HHTEPeC K UX U3YUEHHIO BO3POC, MOTHBHI
NoBeAcHUA CTAMM OTOXIECTBAATECA C [TOTPEGHOCTIMH Nioae H.

IloTpeGHOCTL — 3TO HYXJIA B 4eM-AUD0, 00bEeKTHBHO HEOGXOAUMOM
JUT TOIAEPXAHHUA KHIHEACATCABHOCTN B PR3BUTHS OPTAHH3MA, Yenobe-
YyecKoi THYHOCTH, COUMATBHOM IPyTInE WK obluiecTsa b tueaoM. Ha pein-
Ke MOTPeGHOCTH RPOARIAIOTCA B BHAE NAATEXEeCNOCOBHOrD CRpoca.
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KaK TOJIBKO CTAHOBATCA U3BECTHLIMH HOTPEGHOCTH CerMeHTOB (CM. Tha-
By 10) # Te NPEUMYILECTBA, KOTOPHIE OHW XOTAT NOMYMHTh, CPa3y XKe NOAB-
7eTCA BO3MOXHOCTE OOBSCHMTE UX RHOBEJeHHe B HAacTOsILeM H Gyayirem.
Hanpumep, mpH nO3HITHOHHPOBAHHH OOHOBIEHHOIO TYPHCTCKOTO MIPOAYK-
T2 CAEUMANKCT O MAPKETHHEY NODKEH CTABWTH l1epen coboil. pan Bonpo-
coB, HanGonee BAXXHBIMH H3 KOTOPBIX ARIIIOTCS CHELYHOILME:

0O Kaxue XapakTepHCTHKH HPOAYKTA JOMXKHBI OBITE H3MEHEHbI?

3 KakHe HeoOX0IHMBL HOBBIE PEK/IAMHEIE H COLITOBRIE MEpOIIPHATHAT

0 Kak#e NpeMMyLIESCTRA JaHHOTO TPOSYKTA CIIEMYET OTPAKATE B peK-
JaMe K B KaKoil NocAef0BaTeNbHOCTH?

Uenopek cTPeMUTCH YIOBIETBOPHUTH CAMBIE PA3HOOOPA3HEIE MOTPEOHO-
cti. Hekoropble H3 HUX CTAHOBATCA HACTONBKQ AKTYAIBHBIMH, YTQ MOTH-
BHPYIOT {I10BYKIaI0T) YENOBEKE HCKATh MYTH U CIIOCODE HX YOOBAETBQpE-
Aus, ChnefoBaTeNsHO, MOTHB — 3TO HHTEHCHBHOE JABICHHE NOTpeGHOCTH
H2 MTHYHOCTE. YIOBNETBOPeHHe NOTPEOHOCTH CHUMAST ¥ NHYHOCTYH HAMpPA-
JEHHE, HO 3aTeM BOIHWKAKT HOBHIE NOTpeGHOCTH — H Tak Ge3 KoHua. Y-
POLIEHHO 3TOT OPOLECC MOXET ObITh NPEACTABNIEH B BUAC NATH CASIYICLUHX
APYT 34 OPYTOM CTafMi (pHc. 9.3). EcTecTBEHHO, YTO TaKOE PAcCMOTPEHUE
HOCHT ROCTATOAHO YCIOBHEH XapaKTep, TaK KaK B peaibHON XKN3HHN HET CTONb
YETKOTO PasTpaHHYEHHA CTAOHH H HeT 060coBIeHH X IPOUECCOB MOTHBA-
M. OOHAKO IV YICHEHNS JIOTHKH MPOLECCa MOTHBALIMAM TAKOM MOAXON
NPENCTABAAETCA BIIOAHE NPUEMAEMEIM M TIOAE3HbIM.

i BoadnkHoBeHHE NOTPeBHOCTH

i

Tlouck nyTeil yOOBRIETBOPEHHA TIOTPEGHOCTH

!

Onpeneneuue HANPABACHHA AeHCTBHS

:

QcyluecTaieHHe AeHcTBHI

i

= YROBAETEOPEHHE NOTPeOHOCTH

Puc. %.3. Mmuaauuoum_m npouece

7 3ak. 343
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Tepsana cranua — gosnuxHoserite hompebrocmu. QOHA IPOABIACTCA B
BHMIE TOTO, 4TO YEJOBEK B ONMPEICICHHOE BpEMST HAYMHACT OLIYHIATE, YTO
eMy 4ero-to He xpartaer. [TorpeGHOCTE HAYHHART «TpeGOBaTh» OT YEN0BE-
Ka, 4TOOBI OH HALLE)I BO3MOXHOCTD H MIPEANPUHAN KAKHE-TO IArd 1 ee
YAOBJNETBOPEHHS.

Pa3 noTpefHOCTE BOBHHKIIA H CO3AAET OpOOEMEl LTS YETOBEKA, OH
HAYKHALT AouCK nymel ee yaoBmeTsopeHHs. BosnykaeT HeobxonumocTs
YTO-TO CAENATh, NPSANPHHATD.

Ha tpeTbeit CTaOHM NPOUCXOLHT Onpedercrue HaAnpasaerus Oelicmaus.
Yenopex pukcHpyer, YTO H KAKHMU CPEACTBAMMU OH AODKEH CAENATh, YTO-
OBl YAOBASTBOPUTS NOTPEOHOCTD.

Ha cranuu ocyujecmenenun Selicmeuil Ye0BeK 3aTPAYHBALT YCUTHA
LIS TOTOQ, YTOObl PeaibHO COBEPIINTh HEeHCTBHA, KOTOPHIE B KOHEUHOM
CUETE AOJIKHB! YAOBAETBOPHTDL NOTPEGHOCTE,

[ocneanss cranna — ydoenemeoperie hompebrocmy. B 3aBucuMoc-
TH OT CTEIICHH CHATHST HATIPSIKEHHUA, Bbi3b1BAEMOTO NOTPEDHOCTDBIO, & TAK-
€ OT TOrO, BH3LIBACT VAOBJIETBOPEHHE NOTPEOHOCTH ocnabieHue HAN
YCHICHHE MOTHBAUMWH, NPOUCXOAMT BOZHHKHOBEHWE HOBOH T[OTDEGHOC—
TH AHOO YenoBEK NpOAOAKAET HCKATh BOIMOXHOCTH H OCYLUECTBAATE
AefiCTBHA N0 YAOBAETBOPEHU IO NTPEKHER BOTPEeOHOCTH.

3Hauus JTOCMKM MPOLIECCa MOTHBALIMHE HEAOCTATOUHO, YTOGH YAPAB-
AATH MM, Jleno B TOM, YTO KOHKPETHOE MOBEICHNS YE/I0BEKA HA PHIHKE
ONpPeHeMNIOT pasHO0BPA3HbIE, PA3HOHANIPABASHHEIE W HE COBNAaJacuIHe
BO BpeMeHM MOTHBEL JLaxe npy AehHUMTE TOBApOB Mbl pEAKO ACHCTBYEM
RO BAHAHHEM TON KO OHO0 MOGYAHTEIbHOTO MOTHRA. Halu aeiicTBHs
BCETAA SIBMSIOTCS UTOTOM HECKOMBKHX MOTHBOB, KaXJBIA U3 KOTOPBIX
OKa3bIBaeT AeHCTBHE Ha OPYTHE, KAK B YaCOBOM MEXaHWIME, THE OAHO
KOJIECHKO, COTTPHKACAACH € NPYTUM, APUBOIUT B ASHCTBHE BECE YaCOBON
MeXaHH3M. Tak, B TYPUCTCKHX MCCAEAOBAHHAX, HAIIDHMED, YCUTHA MO-
TYT OBITH HANpaBieHbl Ha OMPeNe/ICHUE ToH LLEeHHOCTH, KOTOPYIO HECET B
cebe IoKy1Ka MYyTELEeCTBUA WK Typa JJIA OTABIXa. YeNoBeK ke (TYPULT)
B CBOIO QUEPEAbL MOXET OPUEHTHPOBATLCA M HA OOBEKTHBHYIO LEHHOCTh,
A Ha Pa3sAHYHOTO pOAd CHMBOMHYSCKME NMPEeHMYLLECTBA, CBA3AHHBIE C
NpHOGPETEHHEM TOTG HIH HHOTO TYPHCTCKOro npoaykTa. Orcloga Bui-
TEXAIOT M CIOKHOCTH LI TYPHCTCKOrQ NIPEANPHIATHA — HeOoDXOMHMO He
TONMBLKO Npeayragars rnapHele MOOYAHTENBHbIE MOTHBE PBIHOYHBIX € -
CTBMH MoTpeduTeNd, HO H ONPEAC/UTE BECOMOCTE KaXI0TO U3 MOTHBOB.
D10 upe3BLMAHO BAXKHO A4 TOTO, YTOGH C TIOMOIIBIO MAPKETHHTOBbIX
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MEPONPHUATHH BLIZBATE Y KAMEHTA XKEJNatHMe COBEPIIMTE TY WA UHYIO
noxynKy. A 3Toro HeOBXOIHMO IHATE CICAYIOUINE MOMEHTBI;

LI Kak BOCIpPHHUMAETCA TYPHCTCKOE MpeliokKeHHe;

O xakHe noTpeGHOCTH OHO YAOBRETBOPALT;

QO kakse dakTophl CTUMYRHPYIOT HIH, HAaoBOPOT, TOPMOZAT paspu-
THE CIIpoca; :

0 xakoBO noBeIeHHE KNHEHTOB ¢ TOYKM 3PCHUA TOKYMXH TeX W
HHbIX YCIIYT; _

{J kax¥e CyKACHUA BHICKAZLIRAKTCA KIMEHTAMH OTHOCUTCABHO HO-
CTHXCHME cdephl TypHIMa.

CregoBaTeNsHo, IpobieMa MOTHBOB MOBEASHHA MOTPpeGHTENEN Nou-
KHA U3YUATHCS OYEHb TILATENBHO, TeM DONee YTO TAKOTO POAa HCCASno-
BAHUA NO3BOAAIOT BLIABUTL TYPUCTCKME MPOAYKTH, HanbBonee anexnar-
HO OTBedatoinue TpeOOBAHKSM PoiHKA. B To e Bpemsa HeOOGXOAMMO YUH-
THIBATH, YTO NPOUECC MOTHBAUKU BEChMA CIOXKEH M HEOJHO3HA4YeH.
CylMIecTBYET BOCTATOUHO GO0 KONHYECTBO TeopHil MoTHBaunu. Pac-
eMOTPHM Harbonee 3HaduMbie 13 HHX.

Teopun momusauuu 3. @pelida ocHoBaHAa Ha TIPH3HaHHK NeHACTBKHA
ONpeNeAeHHBIX NMCUXONOTHYECKKX CHUN, (hOPMUPYIOILMX NOBEAEHHE Ye-
JIOBEK2 1 HE BCETJA MM OCO3HaBaCMbIX. 9T0 MCOXKHO ITPEACTABHTE KAk CRO-
er0 POJa OTBETHHIE PeaKUMH UCA0BeKa Ha PATAVYHEIE CTUMYRL BHYTPCH-
HEero W BHelIHero xapakrepa. JlanHas TeopHsa BaxXHa AN MAPKETHHIA,
MTOCKOJNIBKY PaccMaTpuBaeT MoTpeOHTe sl KaK 4eAoBeka, ofypeBaeMoro
MPOTHBOPEYHBEIMY XeNaHUAMH, KOTOPbIe JOKHE OBTh YAOBIETBODE~
Hbl APHEMIEMbIMH € TOUKH 3peHMA 0DiliecTha CROCODAMH.

Tegpus memueanuu A. Mactoy Ga3upyeTcd Ha TOM, YTO NOBEAEHHE
4eAOBEKA ODYCIOBICHO HEOOXOAUMOCTRIO YAOBACTBOPEHHS NOTPeBHOC-
Teit pasHoro ypoBHA. OHA HCXOANT H3 ONpelsAeHHONH Hepapxuu notpeb-
HOCTeH — OT ¢«HH3IIHX» MATEPUAILHBIX AO «BbICIHX» NYXOBHBIX, OT Go-
JIe¢ HaCTOATEBHBIX IO MEHES HACTOTENbHEIX (pHc, 9.4).

B niepRyio ouepenb Yenobex By/eT NBITATECS YAORICTBOPHTE HAMGACE BRK-
Hy10 ist cebst B AAHHBIH MOMEHT BpeMeHH riotpedHocTs. Korna ona Gyner yaos-
JIETBOPEHA, ee MOTUBHPYIOUIEE BOIACTICTEHE BPEKPALIACTCS, W YSJOBEK HETIBI-
THIBAET MOTHE K YIQBIETBOPEHWIO CAEIYIOILEET 1TO 3HAYMMOCTH NOTPeBHOCTH.

MMone3HOCTs ITOHM TEOPHH TSl MAPKETHHIA 3AK/TIOUAETCA B BOIMOXKHOC-
TH TIOHATH, B KAKOQH CTeNeHH NOTPeGHUTE L TOTOB MAATHTL AEHBIA 32 YAOB-
AETBOpEHME NOTpebHocTeil. Hanpumep, faxe NPy camoM CKYIHOM ACCTAT-
Ke DEHBTH Ha xned M MOJ0KO BCerfa Halinyrcs, 2 BOT Ha NyTellecTBHE BO
BpeMA OTIIYCKA CPEACTS, VBB, BYNET A0CTATOUHO He BCETAa M He ¥ BCex.
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HorpeGHocTi
B CAMOYTBEDXIEHHH
. (camopa3suTHe

W CaMOpeaT3aLiina}

[ToTpebHocTH B YBAXKEHHH
(caMoyBaxXeHue, NpU3HAHNE,
CTATYC M T.A.)

CounanbvHble NoTPeGHOCTH
(110608Bb, UYBCTRO IYXOBHGH OnuizocTi,
KeNaHHe HHTerPHUPOBaTLCA B TPyNNy,
OGBEIHHHUTECA ¢ cebe MOToBHEIME H T.A.)

NMoTtpeGHoCcTH caMocoxpaHeHHA
(Ge30onacHOCTb, JAWHILIEHHOCTb, 3A0POBBE U T.10.)

A\

/ @uzHoNorHIecKHE NOTPeGHOCTH (FrON0T, XaXaa W T.JL)

Puc. 9.4. IInpamuna norpebHocte it A. Macaoy

Otciona BEITEXAET, YTO 0ORINNO clleayolas, 60Jee BHCoKanA MoTped-
HOCTh YAOBNETBOPASTCSH JNIUD TOFAA, KOTNA YIOBNETBOPEHE NPEAbIAYIIHE,
3To 03HAvYAET, YTO ToBap, obecneuYNBalolIHil caMoBblpaXeHie, Gyaet
NpHOoOpeTeH AHIIb TOLHA, KOFIa YK€ HMEIOTCA TOBAPLI, OPHEHTHPOBAH-
Hbi¢ Ha DAeMEHTApHLIE NOTPeOHOCTH. OAHAKO HEOOXOMMMO. YHHTHIBATE
KOHKpeTHBIe 06CTOATENsCTBa, Hepedko CrIapbIBACTCA CHTYRLHA, KOTIA
HACTOATENBHAA MOTPEOHOCTE YENOBEKA BXOANT B MPOTHROPEUME ¢ Ipe-
CTUXKHOCTRIO, MONIOH, B IAHHOM cliyuae He HCKITIOYEHO, YTO BEpPX BOSbMyT
NMpecTHXKHOCTE ¥ MOZA, a He Goslee BaxXHOe Oiaro.

Ha ocHoBe Teopi MOTHBALMK A. Macnoy ocyIIeCTBASTIOTCH MHOTOYHC-
JNIEHHBIE MPOTPAMME! TIPEANIOKEHHA TYPHCTCKHX NPOAYKTOR, AeMOHCTPUPY-
IOLIHX CTATYC, TIPECTIDK, YBAKEHHE, TIPUIHAHUE, CNOCOOCTRYIOMIMX CaMo-
PEATH3ALHH M CAMOBEIPAKEHHIO JIMYHOCTH, Kpome Toro, npAMeHEHHE JaH -
HOft TEODPHY TMO3BOJALST HE TOIBKO YCTAHOBUTL MOTHBALHI) TYPHCTCKOTO
CIPoOCa, HO M YCHANTDL JeHCTBHE TeX WIH MHEIX NOOYAHTEREHBIX MOTHBOB.
Tak, mpaktHyuecKH BCe TYPHCTh HCITBITEIBAIOT BCCTIOKOHCTRO O NOBOLY CBO-
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eif HezonacHOCTH (YTPO3a TEPPOPHU3MA, YTOAOBHLIE NIPECTYILIEHNA, 300P0-
Er¢). B CBA3H ¢ 3TUM TypHCTCKaa GHUpMa HOMKHA YIECTE 3TY 00ECTIOKOEH -
HOCTh, TOOOCHIAE TYPHCTAM NTHYHYIO BE3011aCHOCTD, XOPOILHE YC/IOBHS CTPa-
XOBAHMS B METMUMHCKOTO 00CAYKHBAHUA. YPOBEHE COUMANBHBIX NOTPeD-
HOCTEN MOXET GBITL HCTIONS3OBAH V1A YCHACHHS MOTHROB IYTEILCCTBHS B
IPYIITax Mo MOGHTENRCKHM WIH npodecCHOHATBHBIM HHTEpecaM, [ae npe-
JIOCTARNSCTCA BOIMOXHOCTE PEUTH30BATE TAKHE CTPeMIeHHs, KaK NpHBA-
32HHOCTB, YXOBHas OAH30CTh, CONepexuBanue. [apaHTHH BHHMATENBHO-
1o, JPYKECKOTo OTHOMEHHUA K TYPHCTY CO CTOPOHBI [EPCOHAIA TOCTHHHL H
MECTHOTO HaceleHHs OPHEHTHPOBAHDI Ha YAOBAETBOpEHHE NOTpeBHOCTE! B
yBakeHnH. Ecin xe o0paTHTLCA K YPOBHIO OTPEOHOCTE I B CAMOYTBEPHUIIE-
HUH, TO OH MOXKET BbITh HCTTOAL3OBAH [is! YCHIEHHUS MOTHBALIMM A0 ANBETED-
HATHBHLIM BHIaM TYPH3MA H MAPILIPYTaM, COREpXallnM B cebe Kakue-nHoo
TPYAHOCTH, TIPSITATCTBHS WIH JAKE JICMEHTDI pHCKa (HANpHMED, CIJIaB 110
TOPHBIM peKaM, TYDH3M Ha BEDKHBAHHME, TOPHBIA TYDH3M H Ap.).

Teopun momueauuu /1. Hleapra paccMaTpUBacT DALMOHANBHLIE H 3MO-
UHOHAEHBIE MOTHBR. B cOOTBeTCTBHY ¢ TaKo# widccuduUKanUei BELE-
JHM OCHOBHBIE PALUOHAILHLIE MOTHBb, MOGYXKIAIOLINE KIHEHTA K TIPH-
OOpETEHHIO TYPUCTCKHX yCRyl.

ITpubeine uan sxonomua. BelpaXxaercs npexie BCEro B IKOHOMMM -
HET, BpeMSHH H YCRIHH [T JOCTHXCHNA ONPEICNEHHOIO YPOBHA yA00-
CTB3 ¥ KoMdopTa.

Cuuocenue pucka. [1oTpeBHOCTE YYBCTBOBATh CeGA YBEPEHHO M Ha-
HEXHO, HMETL rapaHTHH COXpAHEHHA CTaGWILHOCTH.

Yoobemeo. XKenanuwe obner4uTs, YNPOCTHTE CBOM AEHCTBHA, OOHUM
H3 BTOPHYHBLIX MOTMEOB IIPH BbICOpE TYPHCTCKOM DHPMB! ABNACTCA BhI-
TGAHOCTE €6 MecTOmOAMKeHNA (reorpacduyeckoe yroocTBoO).

Kauecmeo. ITph npuoBpeTeHHN TYPUHCTCKOTO MPOAYKTA BO MHOTUX
CIIy4asx onpeaenAiouM GAKTOPOM ABAAETCA OXHIAEMOE er0 KAYECTRO.
A TIOCKONBKY O HEM RMOTPEOHTEN b 4ACTO CYAHT N0 LEHE, TO CNHIIKOM HH3-
KHe LIEHbI HEPEAKO 0Ka3bIBAIOT HETATHBHOS BO3ICHCTBHE HA OXHIaHUA,
CBA3AHHLIC ¢ TEMH HINW WHBIMH TYPHCTCKMMH yCIyraMiu.

Ffapanmuposannoe obeaysusanue. JaHHBI MOTHB MOXHO PaccMaT-
PHBATE NPUMEHHTENLHO K YPOBHIO O0CTYKHBAHHA KAHEHTOR, TAK KaK OHM
IpeANOYHTART aTMOChepy NPEACKA3ZYEMOCTH B OTHOLIEHUSX ¢ TIPOH3BO-
JUTENAMH H NIPOJABUAMH YCAYL

B yMeHHH ¢030aTh NOXO6HYIO0 06CTAHOBKY KPOETCA KOAOCCANBHbIN
ycnex KoMIaHuy «MaxkzeHansncs. JapaHTHpOBaHHBIH ypoBeHs 0BCIy-
XKHBAHHMA MOCeTHTENEHR, OBICTPOTA, YHCTOTA, SAHHBIA GHPMEHHbBIH CTHAD,
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YCTOABIIEECH KayecTpO ONIQA — BCe 3TO NPHBIEKAET KNHEHTOB, 3HAN0-
X, HA YTO OHH MOTYT PACCUHTLIBATD.

Penymargen. 570 OIMH 13 BAKHBEIX MOTHBOE I1PY BRIGOPE TYPUCTCKOM QUPMbI
H OLIEHKE LIE/Ieco00pa3sHOCTH HPHOGPETEHHA TEX HITH MHBIX YCAYT Y KOHKPETHO
(upmbl. Permyratina npeANpUATHA SIBASETCA OTHHM U3 [NABHLIX KPHTEPHER [IPH
PELIEHMH, 32CTYAUBAIOT JIR HPCAIAMAEMBIC HM YOAYTH AOBEDHS KITHEHTOB.

K npuobpeTeHn10 TYPUCTCKHX YCRYT NoTpeOuTenei modyxKoawT He
TOJBKO pallMOHaNbHBEIE MOTHUBHE. K Apyro#l, He MeHee BaXHO, TPyIIe
OTHOCATCS SMOUHOHANBHBIC MOTHBEL

«Cgoe H». Kaxnpiii ueytoBek Xenaet Au4Horo npuiHadud. Jiomu xo-
THT, TRl HX HEHHIH, YBaXM, H BCETHA CTRPEMATCA MOYYBCTBOBATL
€800 IHAYUMOCTD, Tak noYeMy OB COTPYAHHKAM TYPUCTCKOTO TIPEATIPH -
ATHA HE CO3IATH TAKHE YCIOBUA A CBOVX KIMESHTOB? DTO BO MHOMOM
ceha ONMpaBAbIBAET U MPUHOCHT CLUYTHMBIE PE3YIIETATHL.

pusnarnue. Tlowck NEfCTRNE, CBS3AHHBIX ¢ (POPMHPOBAHHEM CBOSTO CTA-
TYCa, NOBBINIEHHE NpecTHXa, MMUKA. ONHH HAXOIAT YIOBNETBOPEHHE ITOH
nNOTPeSHOCTH B IPHOOPETEHHH ONPEACASHHBIX TYPUCTCKMX IPOAYKTOB, A/ ApY-
THX e Goriee BaokeH caM rmpouece obcmyskisanmst. [Tosromy iUis yenentHei pa-
BOTBI € KITHEHTOM TYPhHPME CIISAYET HEHABAINMBO MOAYSPKHYTh B DEKIAME HIH
NpH THYHOM KOHTAKTE XAPAKTEPUCTHKH MPEANAracMBIx YCNYT, OTBEYAIOLEHE NO-
JIOOHBIM MOTHBAM, ¥ (WIH) TIPSIOCTABHTL KITHEHTY BO3SMOXHOCTE MIPH €10 00-
CIYRUBAHKHY YEOBACTBOPHTE CBOKD HYXIY B IPU3HAHKH,

Hozanue. nOCTOHHHaﬂ HALEJEHHOCTE HA HOBLBIE OTKPBITHS, 3JHAHNA,
AeitcTBHA. BHsSBIeHHE NOTEHIIMANLHBIX NOTPeOHTENe, DEACTBHAMH KO-
TOPHIX PYKOBOAKT NAHHBIH MOTHE, Ype38bI4aiiHO BaXKHO, 0COOEHHO IIPH
BHEAPEHUHN HA PLIHOK HOBOTO TYPHCTCKOro Mpemtoxenuns. HMx npumep
cnocoberByeT 6ojee JIerkoMy ¥ OBICTPOMY TIDHHATHIO HOBOH YCIYTH OC-
HOBRBIMH TRYNIAMM NOTpebUTEREH.

Caedosanue mode. B KaxIoi rpyne noreHUHANBHBIX noTpelduTe et
eCTh Te, Ybe TIOBeAeH e Ha PEIHKE ONPENETSIeT HMEHHO 3TOT MOTHB. 3a-
[a4ya TYPUCTCKO#H (pUPMBI COCTOUT B TOM, YTCOGBI BOBPEMA €0 OIpele-
JATBL W CAENATh COOTBCTCTBYIOLIEE MIPENNONKEHHE,

Keaanue Goims npunsmoy 6 obuecmae. Yenopek, NOMHMO JIHYHOIO IIPH-
3HAHUST W KeNAHUA YYBCTBOBATh CBOIO THAYMMOCTL B OBLIECTBE, CTPEMHUTCA
ObiTh IPHHATLIM HM. flloan B BoABLICH WIH MEHBIIEN CTENIEHN XOTAT HPa-
BHUTECH OKPYXKACUUM. BTOT YHCTO IMOLWOHATLHBIA MOTHB MOXKET IIOATAN-
KHMBaTk KJIIMEHTOR K COREPUIEHHMIQ OIIPEAETeHH BIX AeHCTBHIL. KNHeHTsE, L
KOTOPBIX 3TOT MOTHB ARIAETCA HanGosee CHIBHBIM, NPEINPHHHMAIOT Ta-
Kie ASHCTBHA CaMOCTORTEREHO. JpyTHe Xe MOTYT GBITh Gosee caepKaHHbI-
MH B 3TOM miaHe. CleIoBaTeNBHO, 331342 COCTOHT B TOM, YTOBBI BCEMH J0C-
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TYNHLIMH CNocobamMi ¥ npUeMaMH NpoSynauTs v norpebnreneil Kemanye
GBITH MPUHATEIMH B OGMIECTRE U HPABHTRCA OKpyXaloulnm. Jins storo ue-
necooBpazno cregopats npaswry [ KapHers — cnedyanuera B 061acTH ye-
JIOBEUCCKHX KOMMYHUKaiHI: «Babieajite x fosee GaaropoAHLIM MOTHBAaM» .

Hpecrnuxc. JTanuBIi MOTHE MOXET PACCMATPHBATLCA ¢ ABYX cTOPOH. C
OAHOM CTOPOHE], OH BBIPAXKACTCA B CTPEMACHHH ITPHHAIUTEXKATS K OlPensieH-
Hoit rpymne. Torfa >ra ROTpeGHOCTE YIORNETROPAETCA ITYTEM YUACTHA B pa3-
JTRUHEIX FPYIIIOBEIX M0E3KAX, YCTAHOBISHNSA IDYXECKHX OTHOWEHHWHA H T.4.
C Apyroit CTOPOHBI, TPECTHA MOXKET 03HAYATH HONHYIO HE3aBUCHMOCTE. B
ITOM CAYYAE Peds UIET 00 HHAVBUAYAIM3AMH, 0 NOTPpedHOCTY OITE 3aMe-
YEHHBIM, BHINEACHHBIM N3 001l MACCh! K/IMEHTOB,

HyxHO OTMETHTED, YTO, HECMOTPA Ha GOMBIIOE KOMHYECTBO paspaloTalHbIX
TeopHit MOTHBAUMY, BCe OHH ODBACHAIOT NOBEACHHE YE0BEKA NTO-Pa3HOMY. ITO
OGYCIORNEHO NPERIE BCENO HEHIBEIAHHOCTLIO M HEMOIHARHOCTRIO [ICHXQIO-
THH 4eIOBEKA, €70 CLLE AAICKO HE A0 KOHLA H3YYCHHBIM BHYTPECHHHM MHPOM.
WaeHtnimxannsg MOTHBOB MOBESACHHA TOTPEOUTENEH TYPUCTCKHX YOIYT OCIO0X -
HAETCH H TEM, YTO COBPEMEHHOE ODILECTBO QIHOBPEMEHHO TOPMKIAET MPOTH-
BOMOAOKHEBIE APYT IPYFY HIOTPESHOCTH, TAKHE, HANPUMED, KaK:

U H30nALUMA M XH3Hb B FPYINE;

O oceanocTs 1 NOABIKHOCTD;

{0 OTABX ¥ AEATEALHOCTD,

O <nyckaHue KopHel» ¥ OTCYTCTBME «KOPHEii»;

QO naccupHoe norpefaeHue H TBOPUIECKUE MOAXO K IPOBEACHH IO CRO-
SoAHOro BpeMeHH;

U npopeeHMe OTOYCKR NO ONPEASJIEHHOH TPEAROKEHHOH Mporpam-
M¢ M 0 COOCTREHHOMY YCMOTPEHHIO.

HMeHHO H3-332 HANMYKA TAKUX ITPOTHBOPEYHBLIX MoTpebHOCTEHR Ty-
PH3M HVKAAETCH B TIHATCABHEIX MAPKETHHTOBBIX UCCRCIOBAHHAX MOTH -
POB HOBeAcHHUA Motpebutencit. CnelHdHKa TYpUCTCKOH DEATEILHOCTH
TAKOB3, YTO HeOOXOAUMO YIENSTh 0C060e BHHMAHWE SMOLMOHANBHbIM
MoTHBAM. [le/io B TOM, YTO 3MOLMOHATIbHEIE MOTHBR! YEROBEKA Yalle Cy~
IUECTREHHO [IEPEBE IUBAKT DALIMOHATEHLIE MOTUEHL. Ye/IOBEK — HE KOM-
MLIOTEP, OT HEFO HEMb3d OXKHAATE aDCONIOTHOMO U MOCASIOBATENEHOID
panHOHANK3MA. [T03TOMY BO B3aMMOOTHOLLIGHHAX TYPHCTCKOTO ApeANpH-
ATHA ¢ KITHEHTaMU MEePROCTENIeHHOS 3HaYeH e rIpHoBpeTaeT rnmocTosiHHan
MONPanka Ha UX IMOLHHK, A TAKKE YIET APYIHX JAKTOPOB, BIHAIOIINX Ha
NoBefAcHHE MOTpebHTeAeH, BaXHBIM HATIPABACHHEM MaPKETHHTOBRIX HC-
ciiegoBaHu#l NoTPeBUTENEH ABNACTCA NOSTYHMEHHe CBEOeHNIT o0 uX nope-
JIEHHH, CBA32HHOM C MPHOGPETEHHEM TYPHCTCKHX YCIYE
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9 4. XapakTepucTHKA NMPOUESCCA MPUHATHA peLueHHd
0 NpHOOPEeTeHHY TYPHCTCKHX YCIIYT

Jast agoheKTiBHON OPraHA3AIHM MapKETHHIOBOH JeATENIEHOCTH HEOG-
XOAWMO YYUTLIBATE HE TOABKO novemy (MOTHBBI), HO U Kak (Npollece MOKYII-
KM) IOTpedHTeNb NPHHUMAET PEHIEHHE B OTHOLEHH M TYPUCTCKOTO NPOAYKTA.

Iponecc NOKYIKH — 3T0 NPOABIKEHHE TYPHCTCKOTO NPOAYKTA K NOTpe-
OHTEAI0 ¢ MOMEHTA, KOTEA NOTPEGHOCTE B HEM BOZHMKAET B CO3HAHWH, 20
TOPO MOMEHTA, KOTIa ITPOBOANTCS AHAINI COBEPILEHHOMR TIOKYTIKU,

CrefoBaTenNbHO, NOKYIKA TYPUCTCKHX YCAYT HAYHHASTCA 33400 A0
obpallieHHd KAUEHTA B TY WIK MHYE) DUPMY, a NOCAEJCTENA CKA3bIBAIOT-
CSl IFTHTENBHOE BPEMSA TIOCIHE &€ COBEpLUEHMHA.

JIcHCTBEHHBIM CPECTBOM ROHHUMAaHHA NPOLECcca NPHHATHS PELIEHS O
NPHOBPETEHHM TYPUCTCKOTO TIPOIYKTA MOXET CITYKUTh OfNPeaeNeHHAA MO-
OenbnopegeHus. OHa, eCTeCTBEHHO, B HEKOTOPOI CTeNeHH GyaeT OTNHYATLCA
OT TOTO, YTO MPOHCXOZUT B PEaNbHON AeHCTBHTENBHOCTH, U OYIET 3aBUCETR
OT 0coGeHHOCTE I TOTPeOUTENs M BHEIUHHX YCloBHil. Bee e DONBIIMHCTBO
Mopei creayeT OAHUMH NYTAMH. 3Hasd W MOHMMas WX, TYPHCTCKHE Tpem-
MIPHATHS MOTYT HCHOMB30BATH PAUITHYHBIE TIPHEMBI, CIIOCOOHBIC MPHBICYL
noTpeBHTENReH K NPEeATarasMblM TYPHCTCKHM NPOIyKTaM.

IMpouecc TOKYMKH B MAPKETHHIE PACCMaTPUBASTCA KAK MPOUECC pe-
HIEHWA, TIOCKOALKY OH MpeAcTaBaseT coboi CTynieHn {pHc. 9.5}, Tpeby-
I0IIHE TOCTOAHHOTO. APWHATHA PELLIEHKA,

Hyactro GecnokodcTna
WAH: HeYIOBACTROPSHHOCTH

HefcTrA 1A TOCTHKEHHS
YYBCTBR YOOBAETBOREHHOCTH

¥

Pe3ynsTaT — YIOBAETBOPEHHE
O0TPEBHOCTH HAY PAIOSAPOBAHHE

Puc. 9.5, CryneHn npoUecea nokynku

Hexonst nz ocobeHHOCTEH MOTHBALLMOHHOTO nmpouecca (cM. napar-
pad 9.3), ML 3HAEM, YTO ABWXYUIEH CHITOH HAallMX AEHCTBHNA ABIACTCH
YYBCTBO 0ECNOKOHCTRA UM HeYROBJIETBOPEHHOCTH. MMenHo ono obyenos-
JHBaeT Pa3sBUTHE TOH UK HHOEH (HOPMBI JeATSNEHOCTH AR YAOBISTRO-
peHNs notpeBHOCTE R,
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JeRcTBHA 207 JOCTHXEHAA YYBCTBA YAOBICTBOPEHHOCTH CKNAABIBAIOTCH
n3 psana sTanoe (puc. 9.6).

Ocosuauhe noTpedHoCTH

TpaHchopMALNS HYKAW B KOHKPETHYO NoTpebHOCTE

TTouck HHpOpMaLMR

CHop HeoBXGANMOH WHGOPMALLMK
06 yeayrax v upmax, HX 0KalsiBaloULHX

QOuenka andopMaonn

CpasHUTENbHAA OLEHKA PAMIHYHLIX TYPHCTCKHX YCIYT
o UX NpHEMNEMOCTH ANA KNHEHTa

Tipunarye peutenns
0 npHOOPETENHN TYPHCTCROM YCTYTh

PopMHpOBaHHE HAMEPEHUs OBpaTHTECA
K KOHKPEeTHOH ycayre

IMokynka

KotkpeTHoe AeitcTBHe N0 NPpHEOPETEHHIO YCAYTH

Puc. 9.6. [Tpouece MpuHsTHA PEWEHHA O MPHOBPETEHUH TYPHCTCKOM YCAYTH

Ocosnanue nompebHocmy NIPOMCXOAUT MO BOJACHCTBHEM PAZANYHBIX
BHYTPEHHUX (AWYHOCTHEIX} M BHEUWIHMX Qakropos (¢M. naparpad 9.2.).
TTpexde YeM 0OpaTHTECA K KAKUM-JIHOO TYPUCTCKHM YCIYTaM, KITHEHT B0~
XEeH HCTBITHIBATE B HUX HYXAY. (OHAKO NOCKONBKY HYXIEa — 5TO AWLIL
OILYLIEHHE HEXBATKH Yero-ando, To U NpHobpeTeHMA KOHKPETHOH TYpH-
CTCKOM YCITYTH YENOREKY HEODXOIUMO YETKO HISHTHOMUNPOBAT: BAHHYIO
HYIKAY W TPAHCGOPMUPOBATE ¢ B ONpeIefeHHYIo NoTPeGHOCTD (KOTOPOi. B
CBOIO OUEpeh, BYAET COOTBETCTROBATE ONPEASNEHHbBIF BUA YCJIYTH).

Hayienne craguy ocozHanus noTpeBHOCTH AaeT BOZMOKHOCTb NOHATH
TE OﬁcTﬁﬂTﬁﬂbCTBa KOTOPBIE MOATOAKHYIH YEA0BCKa K OCO3HAHHK €10 [TPO-
6IeMB]. 10 TPEOYET MOSYHEHHs! OTBETOB HA CREOYIONIHE BOl‘lpOCbl

D Kakpe uMeHNO MOTPeGHOCTH NOABHANCE?

O Yeu BLI3BAHO WX BO3ZHHKHOBEHHE?

0 Kak oHM BRIBETH KAHEHTA H2 KOHKPETHYIO TYPUCTCKYIO yenyry?
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HUnmea nopofHyK nHpopMaunio, MOXHO BRIABUTL HAHGO/IEE CHABHDIE
PAIPAKHTEAH (CTHMYIBI}, KOTOPBIG B JaMbHEHEM OynyT aKTHBHO HC-
NOAL30BATECA B MAPKETHHFOBOIH aesTensHocTH. TIpu aToM creayer yun-
TBIBATE, Y4TO TYPUCTCKOE [IPEATIPHATHE MOXKET OKA3RIBATh HEMOCPEACTBEH -
HOE BAHSHHUE HA OCO3HAHME NMOTPeOHOCTH TONBKO Y6Pe3 MAPKETHHIOBRIE
CTHMY/bL. BO3aeicTBOBATh XKE HA KAKEHTA Yepe3 NoGyAHTe/IbHbIE dak-
TOPBI CPEABI MOXKHO OTOCPEAOBAHHO.

Ha atane noucka ungopmaniin XIHEHT CODHPACT BCE CBEAEHHA, Ka-
CAOIIMECA BO3MOXHOCTEH YAOBIETBOPEHHA €I0 IOTPEGHOCTH. ITH CBe-
OeHHA BYIYT CBA3AHLE C PAIHOBHAHOCTAMY TYPHCTCKHX YCNYT, & TAKXE €
TYPUCTCKMME (pHPMAMH, HX OKa3bkiBalowWHMH. COop HHbOPMaNUK ocy-
IECTBAAETCH pasAMIHbIME cnocodaMiu. [Tpi 3TOM KIHEHT MOXET Npo-
SBHTb PAINUYHYIO CTENICHb AKTUBHOCTH B 3aBHCHMOCTH OT OCTPOTH CTO-
swmeit nepen HuM npobiesmol. Hanbonee aktueHas dopma cOopa AaHHbIX
00 HHTEpPECYIDIINX ROTPEOUTENA YCAYTAX — €70 HENOCPEACTBEHHOE 06-
pauieHHe B typdHvpmy. B uenoM ana nonayueHua WHOOPMARHH NIPH MpH-
HSTUU PELIEHNS O NPHODPETeHWH TYPHMCTCKIX YCIYT KIIHEHT MOXET HC-
INCAB3OBATL YETHIPS TPYNNLI BCTOUHHKOB!

0O nepcoHanbHsle (CEMBA, APY3bs, COCEAH, SHAKOMBIE U T.A.);

O koMMepyecKue (pexaMa, MepcoHan GHPMBI M T.A.);

QO nyBnuunbie (cpeacTpa MAccoBOH HAQOPMALMK, CAYXH);

0 sMnupHueckye (onelT noTpeGHTENS).

C y4eTOM WMPOKOTC AHANA30HA HCTOYHMKCOP HHGOPMAUWH 3aaaya
TYPHCTCKOTO MPEANPHATHA COCTOUT B TOM, YTOOLE CAEAATH CHEASHUA O
cebe caMOM M MpeffiaragMuX yCAyrax Kak MOXHO 00/ee OCTYIHBIMH 1A
MOTEHIIHALHEIX KJIMEHTOR, J1Ag 3T0T0 UenecoodpasHo;

L) BLIABHTE OCHOBHEIE HCTOUHMKM, H3 KOTOPBIX KNHEHTH MONYYAI0T
HH(pOopMauHio;

L] oueHUTL BAXKHOCTE PAZIHIHBIX HCTOYHHKOD A1 IPHHATHA pelne-
HHst O IPHOGPETEHHH TYPHCTCKUMX YCIYE

CobpaB HeoOXOOUMBIE CBEACHHA, NOTPeBUTENb NIPUCTYNAET K OUeHKe
ungpopmaruu. Ha 37T0# cTaagud MPOUCXOANT CPABHUTEIBHAS OLEHKA H
PAHXHPOBAHHE PA3HOBHIHOCTEN YCIYL, 0 KOTOPBIX YAAIOCH NOAYMHTh
uudopMaluio. Fipy 3T0M npuHHMAOTCS BO BHHMAHHE QCOOEHHOCTH TY-
PUCTCKHX (UPM, KX NPCAOCTABTAIOLLNX.

CrHeuHaTHeTaM RO MAPKETHHIY OYEHb BAXHO BBIACHHTH, KAKUM 006-
pa3oM NOTeHUHANBHBIH KNHeHT oleHUBaeT HHGMOPMALMK ¢ TOUKH 3pe-
HHUS ANBTEPHATHBHBIX BADHAHTOB NDH BHIGODE KONKpeTHOH ycayri, [Mpo-
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fraeMa COCTONT B TOM, YTOOK MpeACcKalaTk, KAKOH N3 HHX moTpednTe b
oTAACT NpeanouTeHue, Creaark 3To AOCTAaTOYHO CJIOKHO, TAK KaK He cy-
WECTBYET EAHHOM CXeMBl NIpOLECcca OLleHKH WHbopManun, Kpnreprn
PACMONOXEHUA TYPHCTCKHX YCAYT B IOPAAKE HX IPHEMIEMOCTH A/ KtH-
eHTa cyry6o MHanpuyanstel. OIHAKO CNeOVET OTMETHTh OCHOBHOM
NPHHIUI, KOTOPHM DYKGBOICTRYETCH KANCHTYPa. OH COCTOMT B NEpPBO-
CTEIEHHOR 3HAYMMOCTH ANA noTpeduTetsa MONE3HBIX CROACTE YCIYIN,
[puyeM AP OLUEHKE 3THX CBOWCTB 0CO00 BAXKHBIMM U3 HUX CHHTAIOTCH
Te, KOTOPHIE B HauOOAGIIE#l CTerNeH OTBEYAI0T YEOBACTBOPEHH IO NOTPel-
nocreli. CliegoBatenAblo, NPeATIOUTEHHE OTAASTCA TeM NPORYKIam, co-
BOKYNMHOCTE MOAS3HBIX CBOHCTB KOTOPLIX HAMAYIIHHM 00pa3oM COOTBeT-
CTBYET KOHKpeTHOoH NOoTpeBGHOCTH KITHEeHTa., B To XKe BpeMa HeoBxonuMmo
HMETH B BUAY, 4TO KAUCHT MOXKET He JHATE O TeX MK HHbIX AOCTOHHCTBAX
NpeaNaraéMelxX HPOAYKTOB H PYKOBOACTBOBATHCA JULIb HaUDOMee Xapak-
TEPHLIMH HX CBOHCTBaMM.

AHANH3 OLUEHOK TLOTPEOHTENAMM PAJTHUHBIX TYPUCTCKHX YCRYE No-
3BOAAET TYPHCTCKOMY TIPEANPHATHIC PAa3paboTaTh PA3NHYIHBIE BAPUAHTHI
MApKETHHTOBLIX AcicTBH. B olHOM cnyvae Hano OylerT KayecTBeHHO
YAYYIIHTE NPeNaracMelil TYPUCTCKHA NPOAYKT, B APYTOM — NONBITATh-
CH HIMEHHThL OTHOLEHHE KIUEHTOB K CHOHM YCHYraM, A0Ka3biBad UX rpe-
HMYIIECTB2 NIeped APELIOKeHHIMH KOHKYpeHToR, CI0XKHO, HO, MOXeT
OGBITH, CTOWT MONBITATHCA MIMEHHTH 3HAYHMOCTL BOTPpeBHTEABCKHX
CBOMHCTB TypHCTCKOre ApoaykTa? MHBIMH cnobaMH, NOGYAMTL KANEHT:
YRENATs GOABIIE BHHMAHWA TCM XapakKTePHCTHKAM YCIYT, KOTOPBIM OH
P2HBHIC He ipHIaban 3HayehHs. OipmMa MOXET BBECTH HOBBIE, IVCTH JAXE
MaNO3HAYHTEBHEIE TIPHIHAKH, KOTOPBIE OBl cASNanyu ee NpeaokeHue
foee IPUBREKATEARHEIM AN TloTpebuTens.

Quenus nHdopMauHnio, TOTPeOUTENE IPUHUMAET pelientie o Hpuobt-
pementiti mypucmceKoii yeayeu.

Ha npuHATHE OKOHYATENBHOTO PEUICHHSA MOTYT TNOBAMSTHL OTHORIE-
HUE OKPYXAWIHUX, HENPEeABHACHHBIE 00CTOATEALCTEA, KOTOPhIE OKa3bi-
BAOT caMoe pasHoobpalHoe posAeiicTBUE. K Npumepy, MHeHHE APY3Ei,
3HAKOMBIX, COCYK#BLEB MOXET CYIECTBEHHO NIOBAHATh Ha HAMEPEHHE
npuobpecTH TOT MIK UHOH TYPHCTCKHH MPOAYKT WIH BOCTOAB30BATHCH
YCIIYTaMH KOHKpeTHOH Typhupmsel, FIpH 3TOM CTEMEHE CHUXEHHR Mep-
BOHAYaNbHO BRICOKOH OLEHKH TYPHCTCKOH YCIYTH 3aBUCHT OT HHTEHCUB-
HOCTH OTPULIATENBLHON OUEHKH, HCXORSIIEH OT BHEIUHETO HCTOMHMKS (K
MPHMePY, APY3b OTrOBAPUBAIOT KAUEHTa OT NPUODPETEHHT YCIYTH), H
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MHEHMs KNHeHTa 00 3TOM UCTOYHHKE. YeM CHbHee OTPHLATEIbHAA OLICH -
KA ¥ ABTOPHTETHEE €€ RCTOUHUK IS MOTpebuTeNd, TeM HoasIie ero au-
AHUE U TeM Bhillle BEPOATHOCTDL TOTQ, UTO ACPBOHAYATLHOE RAMEDEHHE
KJTHEHTa OYAET U3MEHEHD.

Bropoe oBCTOATEIBLCTBO — ITO 3aBUCHMOCTL HAMEPEHHUA NpHOGpec-
TH TYPUCTCKR I MPOAYKT OT HENPEABHACHHBIX 0GCTOATEALCTE {HANpUMep,
MOXET MIMEHHTLCA JOX0A MOTPEOUTEIA), BOSHUKUIAX B NOCNEAHHH MO-
MEHT Mepel NoKynkon.

Ha penieHye KIIHEHTA OKA3LIBAET BIHAHHE H TAK HA3BIBACMBINA OXH-
JAcMBIA PHCK. ¥ HEro HeT NOMHOH YBEPEHHOCTH BO BCEX NOCHAENCTBHAX
cOBEpLIAEMON TOKYNKH. KOHEYHO, CTENeHb OXKHIAZEMOTO PHCKA 32aBUCHT
OT HOJNHOTH HUMeIoeicd HHPOPMalMH O CBOMACTBAX TYPHCTCKOTO npo-
aykTa. [MosToMy s yMeHbIUEHHA CTENIEHH PUCKA MOTPEOHTEND MOXET
OTKA3aThCA OT IMIPHHATOTO PELICHUS H MOTIBITATECA HONYYHUTDE AOTIONH K-
Teneuyic uHbopMakio. 3nag gaxTopsl, cnocoBCTBYIONINE YCHAEHHIO
CTENEHH OXKHIAEMOTO PHCKA, TYPUCTCKaA GMpMa LO/KHa CTapaThes fpe-
JOCTABUTh [TOKYITATENO BCIO HEOOXOIHMYIO HHGPOPMALIHIO, KBATHDHLM-
POBAHHO NMOMOYb MY APH MOKYIIKE,

Koraa okondareasHoe peiieHHe PpUHATO, TIPOUIBOAUTCA KOHKpPeT-
Hoe DeACTBHE — Rokynka. MOXHO 66110 OBL NPEANOIOKUTD, YTO MPOHC-
XOHALECE NANBIIE HE MIOKHO HHTEPECOBATE TYPHCTCKOE MPeANPHATHE.
3710 HepepHO. B TYPUCTCKOM OM3HECEe peako GHIBAET Tak, YTOObl hHUpMa
HeE 3aBHCENA OT MOBTOPHEIX Mpodax. [To3ToMy ans nocneayiouieit ee geq-
TENRHOCTH OOABIIGE 3HAYEHHE UMeeT HHGOPMALHA ¢ PeakHHH Ha 1o-
KYTIKY, HCXOAAUIAR HEMOCPeACTBEHHO OT floTpebKTens. PaccmaTpuBas
ITOT BOMPOC MPHMEHUTENBHO K [POUSCCY MOKYNKH (pHc. 9.5), MoxHo
yOeOMTLCA, YTO AAHHAA CTAAHH BEACT K TNaBHOMY — pe3ynstaTy. B ceasn
C ITHM YPE3BLHYANTHO BAXHO TOHATE, MTO Padomd No MAPKEMUHZY He 34-
KONHUGAeNCR AKHOM RPOSANCH MYPUCICKOU yeiyzi.

9.5. Ouenka cremen yR0oBICTBOPEHHOCTH
HeYIOBJIETEOPEHHOCTH NOTpedHTE e

U B nponecce, U nocie noTpeGAEHKA TYPHCTCKOTC NPOAYKTA KNHEHT
6yoeT yAOBJAETEOPEH HAK He YAOBACTBOPEH {pa3oyapoBaH) CBOMM BhiGO-
POM. D70 3aBUCUT OT TOrQ, HACKONBKO NEHCTBYTEILHOCTD (MOTPeOUTE/Th-
CKH¢ CBOJCTEA ITPOOYKTA) COOTBETCTBYET €ro OXUAaHHAM. Peryabrarn
BAHHOTO COMOCTARNEHNA NMPEAONPEAEsSIOT MOBEIEHHE KAUEHTA B Byoy-
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e, VIOBASTBOPEHHBIN TOTPESUTEND B CIyYae HOBOH HEeoOX0ZHMOCTH
HABEPHAKA CHOB2 OOPATUTCA K YCIYTaM TYPHCTCKOH GHPMBL {TIPYU 2TOM ¢
GOMBILOH BEPOATHOCTRIO MOXHO TOBOPHTD, YT0 OH BhIGCpeT Ty e hupMy).
Kpome Toro, yIoRAETBOPEHHBIA NMOTpeOHTENb — OTAIHYHAS PeKIaMa Kak
OTHENBHEIM TYPHCTCKHMM NMPOAYKTaM, Tak H dupme B LenoM. O KaxaoM
Ke Cjlydae HeZOBOMBCTBA OQHOTO HOTPEOHTENA, KAK CBUASTEALCTBYIOT
HEeMELIKHE FKCIEPTHI, Y3HaKT 9—10 moTeHUManbHEIX KIHEHTOB! Cheao-
BATEAbHO, KX Cy4ail HeYROBAETBOPEHHOCTH KIMEHTA BHI3BLIBACT
Kyla Goee OTPUIIATEABH bt PE3YIILTAT, YeM MOXHO NEPBOHAYAIIBHO NIpek-
IONOKATD.

HocTaroyHo 4acTo B KAUeCTBe HCXONHOH MHGOpMaUUK TIPH QLUEHKE
CTeNeHH YAORTETBOPEHHOCTH/HEYAOBIECTBOPEHHOCT R TOTPpeONTEASH He-
NONbIYIOTCA CHEACHWSA O TIOCTYTIMBINMX OT HMX XaNobax U MPeTCHINsX.
Be3ycnoBHO, He BCE MOTPeOUTENR UKCUPYIOT CBOW TIPETEH3HM odULIR-
anpHO. T103TOMY B JAHHOH O0AACTH HEOBXOANMO IPOBOSNTD CHIELIMANL-
HBle HCCETOBAHNA.

Tak, MccrnenoBaHus, NPOBEACHHbIE CPEAH PA3NHYHBIX MPYNI NOTpe-
OHTENel, BBIABHAN, YTO:

U rosexo 3 % caenox pHpMBl NPHBOAAT K Kan00aM, aApecOBaHHBIM
HENOCPEACTREHHO Ha HHPMY,

O npuMepHO 15 % CACNOK CTAHOBATCHA 00BEKTOM KOCBEHHBEX XKanob
(HarIpMMep, OpYy3baM, 3HAKOMLIM, COCCOsM);

0 30 % coenok co3gal0T APOBAEME! IUTA KITHENTOB, HO He NpHBOAAT
HH K KaKHM (pOpMaM KOHTAKTa ¢ GHPMOIi.

Mopenenue noCKeSHER TPYIINbL KIMEHTOB MOXKET GHiTh OOBACHEHO
TeM, YTO OHA JUDO MHHHMH3HPYIOT Npobaemy, THH0 NeCCUMHCTHYHO
HACTPOEHB! 11O NOBOAY OIATONPUATHOrO HCXOHA HX XKamo6kl,

Taknm obpazom, B oblell croxHoctH 48 % cmenox (upMst CTaBAT
mpobieMel repel KinieHtaMu. ONHaKo NyTeM H3YIeHHS TONBKO POpMaTh-
HbIX XanoG BpPAL M yaa10ch Gbl 3aPMKCHPOBATL TAKOH YPOBEHb HEVIOB-
AETBOPEHHOCTH,

Vittep0 15 TYPUCTCKOTO NPEANPUATUA MOXET GbITE YMEHBIIEH B TOM
CTENEHN, B KOTCPOH OO 3¢PeKTHBHO YAOBJIETBOPAST 3AABNEHHbIE Xa-
10681 B TO Xe BpeMs AeHCTBUTEALHO CEPhE3HYI0 MPoGIeMy CO31a10T Te
30 % HeyAOBNETBOPEHHBIX KIHEHTOR, KOTOPLIE He AEAATCH ¢ pHpMOL
CBOMM HEROBONBCTBOM, HO KOTOPLIE MOTYT CYLIECTBEHHO HIOHM3NTE 3a-
HHMEEMYIO €10 PEIHOYHYIO KON, {ToTOMY TAK BAXKHO 32HATH B 3TOM 8011~
POCe AKTHBHYIO NOUUHIO. PE2yaapHo HIMEpams cnieneit y0oeiemaeopen-



206 Frim 9

HOCHU/HEYO0EAEMBOPEHROCIMY KAUEHYDD I UOeHMUPUUUPOsamb NpL'L -
Hot Hedoeoavemea. HeoBX0RAMO YUHTBIBATE, YTO B cepe TypriMa o 80 %
LOXOAA MOXET UCXOANTh OT NOCTOAHHBIX KIIHeHTOB, JIerKo NOHATE, Ha-
CKONBKO BAXKHO COXPAHATE M YAOBISTROPEHHOCTE QPHPMOI B LIETIOM K ee
NpoayKTaMH B YaCTHOCTH.

TMonoGHEIN aHAIH3 TeM GoJiee BaXeH, YTO 8 OOJNBIIMHCTBE CAYUAER
KJMEHT, KOTOPBIA BHANT, YTO ero Xanoha paccMOTpeHa, CHOBa abperaer
Bepy B OupMy. MccaeaoBaHUAMY, HPOBOIMMbBIMU B 3TOH 06MacTH, BbiAB-
JNEHG, YTO CPed HEYTOBAETEOPEHH BIX KIHEHTOR, BRIPA3HBILHX HEAOBONb-
CTBO M NONYYHBIIHX XOPOWHH OTKINK, YPOBEHD NIOBTOPHBIX TTOKYROK
paBeH 91 %. HipakTiKa CEMOETEBCTBYET, HTO HEPEAKO B IIOCREIHEM ClIy-
Yae 3TOT YPOBEHb OKA3EIBASTCA BaXe GONnee BRICOKUM, 4eM Y NORQIILHBIX
KNHEHTOB.

Hicxoaq H3 pe3yAbTaToOB HCCACIOBAHMIE IOBCACHMS HEYLOBIETBOPEH -
HBIX oTpebHTenelt MOXHO cAeNath TP BaXHLIX BHIBOAA.

1. Cama 1o cebe¢ xanoba He SB/AAETCA HETATHBHBIM JIIEMEHTOM, 110-
CKONEKY KNHEHT NPUHHUMaeT NPoOAeMy B TOH CTETCHM, B KaKOH TYPUCT-
CKOe NPeANPHATHE JAST €€ YIOBISTBOPHTEALHOE PellieHHE.

2. Kanobsl ABAA0TCA BAKHBIM UCTOYHUKOM HHBOPMALHU, NOIBO-
JIIOLHM JIVYIUEC MOHATE OXKHAAHHUA KNIHCHTOB H BOCHPHHHMACMOE UMK
KaugcTBO YOIyT,

3. HeoGxoauM akTHBHBIH [OWCK CROCOG0B WAICHTHMHKALHH CTEMe-
HH YAOBNECTBOPEHHOCTH/HEYAOBAETBOPEHHOCTY KIHCHTOB,

CreaoparensHO, IPOCTOS MCTIONB3OBAHHE Xan0f — HeoBXOomHMOE,
HQ He BCEraa AOCTATOMHOE YCROBHE NOMYYEHHS MOMHOH HHGOPMaUnHK o
CTENEHH HEYRORIETROPEHHOCTH MoTpebuteneit. Orciola BOZHHKAET He-
ODXOOHMOCTS B NPAMOM OMNpoce NoTpefuTesei U B hOpMATBHOM MIME-
PEHHH CTEleHH YAORICTBOPEHHOCTH/HEYAORIETBOPEHHOCTH.

KoHuenryanbHas MOLenb, JeXalliad B 0CHOBE W3yYeHHs YIOBAETBO-
PEHHOCTH/HEYAOBNETBOPEHHOCTH, TIPEANIONATAET FIPOBCAEHME AHANH3A B
TPH 3Tana. HaunHaoT ¢ OlleHKH CTENEHR HHTETPaNbHON YIOBNETBOPEH-
HOCTH MIPOAYKTOM Wy GUpmMoii, 3aTeM OUEeHUBAIOT YAOBISTBOPEHHOCTL
N0 OTASNLHBIM MOKA3ATE/IAM H HX OTHOCHTEIBHYIO BAXHOCTE. JL1g 3T0ro
HCHOAL3yeTCst OAHA U3 LKA H3MepeHWH, HanpuMep 10-GannbHad, K Ko-
Topoi A0BABRAOT BOIMOXHOCTL OTBETA «He 3HaK» (A). HakoHeu, name-
PAIOT HAMEPEHUE COBEPIIMBLIUX NFOBTOPHYIO MOKYNKY. THIIOBLE BOMpO-
ChI, KOTODHIE PEKOMEHIVETCS UCITOAB30BATh NPY HCCACHAOBAHHH, Npeh-
CTaBneHs B Tabda. 9.3.
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Tadtmnuua 9.3

Hcclezosanve CréNeHH YIOBIETEOPeHHOCTH/
HEeYIOBNETBOPEHHOCTH NoTpedHTE

OH1AA olieHKa CTENen| YIOBACTBOPCHUOCTH
B xaxofi crenemy Bul B tenoM YOOBAETBOPEHBI MPHOBpeTeHHBIM TYPOM {bHPMOit)?
VnoBAeTEOPEHHOCTE 12345678910H

OleHKa OTACHERLIX NOKazaTenei

Hackonsko saxeH 11a Bac JaHHeIi MOKA3aTeAL M B KAKOH CTeREHH Bh UM
YAOBAESTBOPEHBL? :

Baxvocte 12345678910H
¥nomneTBOpEHHOLTE 1234567839 10H

Hamepenite CoBEPIUHTL NOBTOPHYW NOKYRKY
Obparutech AN Bu K ycnyram Hawed GUPMBL B cAEAYOLWHHA pa3?
Ha; Her: INoka e 3HAK;
TTodemy?: fTovemy?; MouemMy?:

[Tonobubie ONIPOCH MOFYT PErYASPHO NPOBOAUTECSA CPEIK NOTpedu-
TeJIEf NPOAYKTOR ONpelieAcHHOM (upuMbl. Hanbonee uesrecoobpasHo ocy-
IWECTBAATEL OMpOockl 10 TeNedoHy, a He no novrte. [IpakTuka cBHASTE Th-
CTBYET, YTO HMEHHO HEAOBONBHBIE TIOKYITATEH MEHEE OXOTHO OTBEYAIOT
Had MACBMCHHBIC 3ANPOCHL.

HelicTBe HHBIM UHAUKATOPOM YIOBACTROPEHHOCTH KIIMEHTOB HA KOH-
KPEeTHOM PHIHKE SIBNAETCH OTHOMeHNE notpedureneit K dupme. [ag s1o-
T0 HEOOXOAUMO HCCRENOBATE CACAYIOIIHE BONPOCH:

Q Kak¥e dhaxropht ONpeAgiaoT IMALK TYPHCTCKONA Gupmbi?

0 Kakoe BAnAHAE OKASHIBACT UMUK HA OTLEM NPOSAX M YAORIET-
BOPEHHOCThL NoTpeburenci?

U B kakoii cTeneHH ypoBeHb YAORIETBOPEHHOCTH BICUET BOAFOCPOM-
HYI) OPHEHTALHIC Ha OOpallteHHE K YCIyTaM RAHHOM TYPHCTCKOH (pmbl?

ITpu u3ydeHWW OTHOMEH U noTpebuTeneit K pupMe {oMpeneneHnu
€€ HMHIXKA) Npexie BCEro creAyeT paspaboTaTh CHCTEMY OLIEHOYHBIX
KPHTEPHEB, KOTOPHIE AOCTATOYHC MOAHO XapaKTePU3YKIT BCE ACTICKTHI e¢
peATeabHOCTH, Tak, Vs TYPHCTCKOrO NPEANIPHATHS B KAYECTBE 6a30BbIX
OLUEHOUYHLIX KPHTEPHER MOTYT GBITE HCIIONbL3OBAHBI CASOYIOLLHE;
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. KOMIIETEHTHOCTD: ¢dupma obaagaet TpebyeMbiMY HABBIKA-
MH H 3HAHUAMH, YTOOH OKA3aTh YCAYTY.

2. HADEXHOCTD: dupma paBoTtaeT CTabHABHO, TPeBYEMBIH YPOBEHE
ofecmeuHBacTCA BCErIa I BCIOAY; MPHHSIThIC 00A3aTE/IbCTBA BRITIOAHAOTCA.

3. OT3EIBUUBOCTE: corpyIHHKH CTpeMATea ObICTPO, BEerna M
BE3/E OTBEYATh HA 3anpockl KNHeHTa. CHCTeMa He BLIXOAHT U3 CTPOA [IPH
HeMPHBLIYHEIX 3aNpocaXx.

4. JOCTYMHOCTD: xax dusndeckas, Tak 1 NCUXONOTHYECKAA —
KOHTAKT € COTPYIKNKAMH (hUPMbI BONXKEH OBITh JIETKMM H NPUATHBIM,

5. TIOHUMAHUWE: dHpMa cTPEMHTCA KAK MOXHO Jydlie MOHATh
cuenUUecKe NOTpeGHOCTH KNHEHTA H MPUCTIOCOBHTRCA K HUM.

6. KOMMYHUKALHA: ¢dmpma undopMHpYeT KITHEHTOB O Npef-
NaraeMBIX YCAYrax Ha MOHSTHOM MM S3LIKe, 31anTHPOBAHHOM K ocofeH-
HOCTAM LEJeBOH IPYIIILL.

7. JOBEPHUE: onpenensercs penyralued HHpMBL, €€ 4eCTHOCTEIO,
TAPAHTHIMHK CepPbEe3HOT0 OTHOLEEHHA K KNMCHTAM,

8. BESOTIACHOCTD: Kn#eHThl 3alHHLHEHBI OT PHCKA — (Manyec-
KOro, (PMHAHCOBOrO, MOPAABHOrQ.

8. OBXOAWUTERBHOCTD: BeXHBOCTh, YBAKATETLHOCTR, BHHMA-
TeABHOCTE H ApyxenwbHe nepcoHana.

10. OCA3SAEMOCTD: MaTepHANbHBIE NOITBEPKIECHHE OKA3BIBAEMbBIX
YCRYT — NOMELIEHHUS, NEPCOHAT M T.A.

IfepeuncnerHsle AecaTs nokalaTeNell B ONpeldeNeHHON Mepe H3bni-
TOIHBL. PHUPpMa MOXKET CaMa ANANTHPOBATE HX K KOHKPETHON CHTYAITHH.,

Onpenenus nepedeHs NoKasareneli, BPUCTYHAINT K GOPMHPOBAHKIO
Penpe3eHTATHBHOEH BEIOOPKH KIIHEHTOB JaHHOK PUDPMBL, CPEIM KOTOPHIX
NPOBOEMTCA AaHKETHPOBaHHe. PeCIOHAEHTE OLEHHBAIOT YPOBEHE HOCTH -
AKEHHA KaXIoro noxKaiaTenst, B JAHHAOM CIYYae PeKOMCHAYSTCH HCTIONbL-
30BaTk MODHBUUNPORAHHYIO WKany Jlafikepra.

Tak, HanpUMep, WKATA 1S OLEHKH TIOKA3ATENS «I0BEpHE» OYHET B
3TOM CNTYMAC BLITAALETh CHELYIOWHM O0pa3om:

1 2 3 4 5
Hert nosepus EcTbh aosepHe

IMocne NOAYIEHUA OUEHOK IO BCEM MOKA3ATENsIM H OﬁpaGOTKH aH-
KeT MPOBOAHTCA BBISABICHUE CHIBHBIX # CAalBIX CTOPOH ASSATENLHOCTH
TYPHCTCKOI'O NpCATIPHATHAS. OUEeHKW W BBIBOABI BRITIALAT I opaino ybe-
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AuTeNLHEE, KOrdd WMEETCH BO3MOXHOCTE CONOCTABHTE MX AJA PA3HbIX
MEPUQIOB BpEMEHH UK ANIA OXHOTO EPHOAa BPEMEHHE, HO TS PRIA KOH -
KYPUPYIOLIHX DHPM.

Eule opuum criocoboM ABIAETCA HCHOIB30BAHHE CeLHAIBHONO 1Ta-
Ta Mmoge#l (NoKynarenei-HepHAIHMOK), KOTOPBIE, BRICTYAA B POAM MO~
Tpebutenei, GynyT HEGOPMIUPOBATL APCIMPHATHES O 610 CHABHEIX ¥ cAa-
6p1X cTopoHax. TlonobHble NOKYNATENIH, ICMHMO BCErO NPOYEro, MOTYT
OLEHHBaTh JACATENBHOCTL COTPYAHRMKOB OTAENOB Mposax. Tak, Hampu-
Mep, TakoH! [OCETHUTENh PECTOPAHA CIIEUHANBHO BhIPAKAET HErOROBAHUE
110 NOBOAY TIOAAHHBIX eMy 61104, 4TOOB OHEHHUTE PLaKIHIO CAYXALIMX Ha
HCNYYEHHYIO TIPETEHIHIO.

H, HakoHel, BaXHBM INA TYPUCTCKONS MPEANPUATHA NPEACTABNA-
eTCA aHAMH3 NPHYHY COXPAMIeHKA KaueHToR. Tipu 3ToM Sonbluoe 3Ha-
YEHHE HMEET HE TOJBKO MPOBSA¢HME HHTEPBbLKY, KOrjla norpeduTeas B
NepBolil pa3 OTKA3AACA OT COTPYAHUYECTEA, HO W OPraHH3alHA MOHHTO-
PHIHIa YPOBHS 0TKa308. Ecnu ypoBeHbL OTXA30B pacter, 3HayuT, dupmMa
HE B COCTOSTHHH YIOBJICTBOPHTE NOTpebHTENCIH.

Crexyer UMETE B BHIY, YTO B TIPOLISCCE OLICHKH CTETICHH YAOBNETBOPSH-
HOCTH/HEYAORIETBOPEHHOCTH NOTPEDUTENe ROSHUKAST Pt NpoGneM:

Q onenka creneHy yAOBIEETBOPEHHOCTH MO OAHOMY KPUTEPHIO SHIS
He ABNAeTCA obluell HHTerpanbHO oLeHKOil KadyecTBa OOCAYKHUBAHNA,

O xKax v noTPeBHTEAL HAJENEH TONEKO eMY [IPHCYIIHMH YePTaMH
XapakTepa, RAMBMAYANLHOH H XKM3HEHHOH oprenTauveil (OfHHX yIOB-
JETBOPHUT H OTHOCHTEABHO HM3KHH ypoBeHb KadecTBa oOCIyXMHBAUNA,
APYIoro He YCTPOHT H «TITHYBE MOIOKO»)};

0 onacHOCTE BLIIBHKEHUS CO CTOPOHEL HEKOTOPBIX NOTpebutenei
COBeplileHHO HEOGOCHOBAHHABIX IPETCH3NI B TOM Clydae, eC/IH OHM 110-
HHMAIOT, 4YTO HpMa COENAET BCe BOIMOXKHOE H HEBO3MOXHOE LA YHOB-
JNIETBOPEHUA KITHEHTA,

0O BOIMOXHOCTE MaHUTIYIMPOBAHNS PEHTHHTAMY YAOBIETBOPEHHO-
CcTH HoTpeduTe el CO CTOPOHLE MeHeAKepOB (PUPMBI {TAK, OHH MOTYT GLITE
0c000 BHUMATENEHB] H 0BXOANTEABHE ¢ NOTPEOHTEIAMH BO BPEMH IIPO-
BEACHNA UCCACHORAHUA).

HecMOTps Ha TO YTO TYPHCTCKNE HPEANPHATHS CTPEMATCA HOCTHYD
BBICOKQIT CTENMEHH YAOBIETBOPEHHA NoTpebuTeneil, He CTOMT 320bIBATH O
COQTHOLIEHUA 3aTpaT H peayistaton, Ouaocodusa npeanpusTas 1o0xK-
H2 NPENYCMATPHBATE JOCTIKEHWE BLICOKOH CTENEHH YIOBNETBOPEHHOC -
TH B MIPEOEiax HMEIOIMXCA PECYPCOB.
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PeayneTaThl MaydeHHS MHEHHI i OXHIAHUN NOTPpeOHTEIeH HCMOMb-
IVIOTCA IA COBCPIICHCTBOBAHMS ASATEABHOCTH NPEANPHATHA B TinaHe
Goasurel ero OPHEHTAUHH HA YIOBNETBOPEHME 3aIPOCOB KAWEHTOB. Kpo-
M€ TOTO, HeoOX0ANMO YYHTHIBATE, YTO HEYJIOBNETBOPEHHOCTH NOTPEDM-
TeNd BOSHUKAET B PE2VALTATE HECOBIAACHHS €TI0 OKUEAHWH, NOABHBUINX-
¢4 Ha 3Tane coopa HHGOPMaIiHK 00 Yoeryre, ¥ ee peansHol noTpebuTent-
cxoii cronmocTH. He 3T0 Jii 00cTOATENLCTBO 0OBEeKTHEHO OG0CHOBRIBAST
TIPUHIIHN MPABEHBOCTY B pexname? ILas TYpncrckux YCyT, noibp3yomHx-
¢l YCTOHUYHBLIM CNPOCOM, MPEHNPHATHE MOXKEY HAMEepeHHO cO30aBaThk
ﬂOTpCGHTCJIbCKOC OXHNIAHHE HHXE ﬂcﬁCTBHTeﬂbHOﬁ HX UEHHOCLTH, Tem
CaAMBIM MOXeT OBITh NORyYeH xenaeMblil 3thdhexT y10BNeTBOPEHHOCTH.

B nipouecce norpeGieHHA TYPHCTCKHX YCIYT MOXET BOSHHKHYTB TAK
Ha3bIBaEMblil OCO3IHAHHBIA AMCCOHAHC, KOra KIKHEHT, NO3IHAB CBOHCTBA
YCIIVT, COXKANCET O TOM, YTO OTKJIOHH ONWH H3 aJILTEPHATHBHbIX BADMAH -
ToB. [Toaromy nepcoHany HeoOXOAUWMO UCKATh MYTH YMEHbLUIEHHA WIH
YCTPAHEHHs1 YYBCTBA MUCCOHAHCA, HAXOAHTE CNOCOOK MOLTBEPXKICHH]
BRICOKOIQ Ka4ECTRa NPeiaraeMeIX YCNyL MEeTOAbL YOEeMNEHHA KAHEHTOB
B TIPABHJIBLHOCTH HX BBIGOpA.

TakuM 06pa3oM, YIOBIETBOPEHHE TPEGOBAHMIT SIBASETCS OCHOBOI YC-
NEWHON ACATENEHOCTH B cbepe TypHama. HHUTO He CMOXET AOMOYb Mpeft-
MPHATHIO, €CTH He H3BECTHO, YEro XOUET HOTPeOKHTEIb 1 YTQ BIHACT HA ero
BpIGOp. ToNbKO Yepes NOHUMAHHE NOBEAEHUA NOTPEOHTENA H YAOBIETBOpES-
HMe ero NOTpeBHOCTEH TYPHCTCKHE TIPENNPUATHS MOTYT PACCYHTHIBATL Ha
CBOIO MONY/BIPHOCTD, [TOCKOIBKY BEHTPANbHON PHIYPOA, TNaBHBIM AeHCTRY-
IOIMM SHIIOM B TYpH3IMe Beeraa OblT 1 octaetcs Ero Berumecteo Typucr

ITPAKTHKYM

K OHKDEIRRAR CUMYyauus

MAPKETHHT B3AHMOOTHOUIEHHH

KaxnoMmy nocerurenio, npulleameMy B obuc TYPHCTCKOH HpMbl
«Co3pe3ue», BPYYaeTCH OTKPRITKA ¢ dpoTorpadueit coTpyaAHHKOS, 1101-
MHUCE NOA, KOTOPOH THacHT: «MBl Bac BHUMaTENLHO cayiaeM. 1o Hec-
MAaTHOE MMHCbMO, aIPecoBaHHoe AUpekTopY dipsel r-Hy [lasnosy O.H.»
Ha o6paTHo# CTOPOHE OTKPHITKYE NOCETHTENb YHTAET:

«Mub1 6naronapum Bac 3a To, wro Br oGpaTianck k HaM. Beab umen-
HO GnaroaapA HAUHM KIHMEHTAM Mbi CTUIH OJHHM M2 AHIEPOR TYPUCT-
CKOro peiHKa. Jad Toro yTo6h COXPaHNUTE 34 cOB0H NO3NIINY, HAM HEOG-
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XONMMO 3HATH, YTO MBI AeJaeM HeNpapibHe. Tipefnoxendus u 3aMeda-
HHH OTHOCHUTENBHO OOCTYXMBAaHUSE NOTpeOHTeNell, KakUMU OBl He3Ha-
YHUTEABHBIMU OHH HH GBUYH, MBI IPHMeM ¢ GaarozapHoctsio. Kaxnoe U3
HuX 6YREeT BHUMATEIBHO paccMoTpero r-HoM IlaBnosriM O.W.»

Bonpoces u 2adanus

1. Kaxue uesu npecneayet dpupma «CO3BE3AUES, HCIIOABIYA TAKOH
npueM paboThl ¢ noceTHTENAMU?

2. Mouemy HaKTOp YAOBALTBOPEHHOCTH WIH HEYIOBACTROPEHIOLTH
KIHCHTA MIPAET TAKYIo GOALILYIO POAL B TYPHCTCKOM OusHece? OTeer
APFYMEHTHPYIiTE, MPHUBCINTE MOATREPANAIONIME TIPUMEDPSL H PEIYIETATH
ONYSNHKOBAHHEIX B AMTEPATYPE UCCAEORARMH,

3, TypMcTcKue NPEANPUATHS, OPUCHTHPOBAHHLIE Ha TOTpeBUTENS,
CTAPAKNTCH YAOBRECTROPATE €10 B Gonbiteil Mepe, 4eM KOHKYDEHTEL, HO He
CTPeMATCA JOOHTECH MAKCUMATbHO BOSMOXHOTO YPOBHS YAOBAETROpE-
Hua norpebutens. Kak ot gymaere, nouemy? CornacyeTes i 310 ¢ KOH-
uenunel Mapretunra?

4. MoueMy BETATBHOS UCCIEAOBAHME MOIENH NPMEATHS MOKYATE b~
CKOro peuienvs nomMoraet pazpaGoTars Honee adibexkTHEHEE MApKeTHH-
TOBBHIC CTPATETHH 414 32BOCBAHNA U yIepKaH st noTpebuteneit? Hackons-
KO YHHREPCANbLHA H MONEe3Ha 3T MOIETh?

5. Kakum oGpa3zoM MOXHO YMEHBLINTE ¥ KNIHEHTOR 4yBCTBO OCO3HAH-
HOTO AMCCOHaHCca?

6. MapKeTHHT OTHOWEHHIT — OIHO H3 HAMPABACHMIT MAPKETHHIZ HA YPOB-
HE TYPHCTCKOTO MpeanpusTid. [laiite eMy pasBepHYTYIO XapakTepUCTUKY.

Vapaxcnenun :

1. 3aHuMancL MAPKETUHFOM, HEOBXOIHMO HMETh HPEACTABJEHHE O TOM,
KAKHM 00pa3oM TIpHHMMAETCA pellleHHUe ¢ NMPHOGPETEHHH TYPHCTCKHX Y-
ayr OnHa 13 3apybeXHBIX aBUAKOMIAHMIN, OTKPEIBAS CBOE MIPEACTABUTE b~
cT8o B MHHCKe, opraHH3cBana o6el A CeKpeTapeil pyKOBOAHTENEH KPYIT-
Hefinmx npeaAnpHATHIA ropoga. B xoHLle obeaa ripHrnallcHHBIM BPYJATHCE
(pUpMeHHBIE BA3OYKY ¢ KOHPETAMHU. DTH BA30MKH A0 CHX ITOP YKPALIAIOT MX
CTONBL, XOTA KOH(DETH NABHO CheieHbl. KaK Bl MOXeTe 0GbRCHUTE OeHCTRMS!
apHakoMmiaHin? Onpenennre QYHKUMOHAABHYID POSH KAKIOro H3 yHacr-
HHKOB MPOLECCA TIPUHATHA PELIEHUA O TPHODPETEHM It yeayr g aprymeH-
TARHK HCMONBAYETE TEOPETHUECKHE MOMOXKEHUA H MTPAKTHUSCKHE TPHMEDSL.

2. [IpoaHanu3upyiTe NPakTHKY HUCIIOAB3IOBAHHA OTEUCCTBEHHBEMHU
TYPHCTCKHMY NpeaNpHATHSAMH PA3THYHBIX TEOPHH MOTHBALIHH.
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Homaunee 3adanue

3AJAYA — BEPHYTH HHOTEPAHHBX KAHERTOR

Ipoteccop MapKeTHHIA TPOBOOMI OTIIVCK B Ka4eCTBE KOHCYNIBTAH~
TA BMPEKTOPA FOCTHHKILI HA OAHOM U3 KypopToB. OAHaXasl, KOLJa oH
OBl B ofpuce TNABHOTO MEHEIKepa, TOT [IOKa3all eMy LEAYIO HauKy [H-
ceM ¢ XanobaMH KJIHEHTOB, Ha KOTOpbie Haao Obine oTeeTHTs. Menen-
Kep 3asBHI, YTC eMy KpaiiHe HENIPHATHO OTBEYaTh HA NHCbMAa-Xanobel,
YTO ITO HANMLUHAS TPATA BPEMeH U, TaK KaK OH OYJICT YAOBNCTBOPSH, €CITH
5 % W3 3THX NPUEIKUX ONATH BEPHETCS B rOCTHHEWY. Torda npodeccop
BIAJT CTOMKY NHCEM H cKasanm: <« o HUX no3adovuyck». ¥YX0[4a, 2aMeTHN;
«f1 MOMOTY BaM BEPHYTH ITHX KJIHEHTOB. B cneayioluiem cezoHe 6OabUIWH-
CTBO M3 HUX NPHEAYT K BaM. Bonee TOro, NOCOBETYIOT 3T0 CACIATL CBOHM
APY3LAM ¥ 3HAKOMbIM». TIpodeccop BCTPETHIICA ¢ BaMH H IONPOCHT NO-
JYMAaTh O CIOKHBUICHCH CHTYAUHK W ITYTAX ¢e peliecHMA. YTO G5l B &MY
nocopeTopanu?
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10.1. CerMenranns Kak cpeacTso Buidopa
HanGo/Iee NePCeKTHEHOTO EeIeBOr0 PhiRKA

TypucTcKOE NPEANPHATHE, SEHCTBYS B CAOXKHLIX YCAOBHAX PLIHKA,
HOMKHO TBEPHO 3HATh, K020 H kKax 0GCIyxHuBaTh. Jleno B TOM, 4To MoGoH
PEIHOK C TOYKH 3PEHHS MAPKETHHIA COCTOMT U3 noTpebureneit, koTophle
OTAHYAKTESR APYT OF IpYyTa CBOHMMHU BKYCAMW, KeJNaHHAMH, NOTpeOHOC-
TAMH H TPHOOPETAIOT TYPHCTCKHE YCAYIH HCXOAA H3 Pa3HbIX MOTHBAIHIA.
[To2TOMy OCYLECTBAEHHE YCNEIWHOW MAPKETHHIOBOH HeATENALHOCTH
NPeANOAAraeT y4eT HHAHBHUAYANBHBIX NPEATOUYTEHU pa3iuYHBIN KaTe-
ropuit notpeduTencit. MIMEHHO 3TO COCTaBAAST OCHOBY CETMEHTAUMN
DPBIHKA. C DOMOUIBEY CETrMEHTALIHH H3 06!.!16['0 YHCAA NMOTEHUHANBHEBIX
notpebuTencil BHOHPAOTCH ONpeleneHHbie THIbE {PLIHOYHBIE CerMeH-
Tsl), NPeABABASIONKe Godee WIM MeHee OAHOPOILHBIE TpebosaHuA K Ty-
PHCTCKOMY TPORYKTY.

CerMeRTallHA TYPHCTCKOTO PLIHKA ONTpeAeNIAeTCs KaK ReATENBHOCTE 10
KAACCUPUKALNHH NOTSHUWANLHBIX HOTPEOHTENEH B COOTBETCTBUN € Ka-
YeCTBEHHBIMH M KONUYECTBEHHBIMH OCODEHHOCTAME KX cripoca. [Ipyru-
Mi CNOBAMH, OCYIUECTBAAA CETMEHTALNIO, NPEATIPUATHE HEJIUT PhIHOK
Ha OTaeIbHEIE TPYHIBL KIHEHTOB, IS KaXA0i U3 KOTOPbIX MOTYT HOTpE-
60oBaTECA OAHHAKOBRIE MM CXOXKUE BHAB YCNYT

[haBHas ueNnb cerMeHTaluu — OfeCNeYyUTs aAPECHOCTE TYPUCTCKO-
MY [TPOAYKTY, TAK KaK OH HE MOXET OTBEYAThH 3aNPOCcCaM Cpa3y BCex no-
Tpeburenecii. [TocpeacTBOM ee PeatulveTcs OCHOBHOMN NPRHUMN MapKe-
THHFa — GPHEHTANUA Ha noTpebuTens. [IpH 3TOM TYPHCTCKOE MTpeinpH-
ATHE HE PAcTIbLAfET, 4 KOHLUEHTPUPYET CBOH YCHAHSA B «HaNpaBlIeHHH
THaBHOTO YAapas {Hanbonee NePCHEKTUBHBIX AN1A HETO CETMEHTAX PhlH-
ka). TeM caMbIM gocTHraeTcd foBblIUeHHe 3MMEKTUBHOCTH NPHMEHSE-
MBIX GOPM H METONOB NPOAAXKH, PEKIAME], CTHMYTHPOBAHKSA cObiTA ¥ T.A.

Takum obpasoM, CerMEHTAUNA NIPEACTARIAET CODOM, C OAHOM CTOPOHDI,
IpHEeM NI HAXONIEHHUA YACTEl PhIHKA W onipeIeNieHUA OOBEKTOR (npexite
pcero notpebuTteneit), Ha KOTOPbIC OPHEHTHPYETCS MAPKETUHIOBAA AEATE N b-
HOCTE TYPHCTCKOrO MpefnpHaTHst, C ApyToli CTOPOHBI — 3TO YIIpaRNeHYec-
KHA TOAXOM K TPOHISCCY NPUHATHA PHIHOYHLIX pelieHri U OCHOBA IS Bbi-
Gopa ONTUMANEHOTO COYETAHHA JTEMEHTOB MAPKETHHTA,
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TIpakTHKa MApKETHHTA B TYPH3ME YOEANTENBHO CBUACTENBCTRBYET, UTO
CerMeHTALINA pRIHKA!

O sapagerca ¢peactBOM BbIBOpa HauboNee NEPCIEKTHEHOIO LEREBO-
ro peIHKa;

J no3BongeT B MAKCHMANLHON CTETIEHH YIOBNETBOPUTE MoTpehloc-
TH KJIHEHTON;

O nmoMoraeT BHOPATE OITHMAIBHYID MAPKETHHIOBYIO CTPATEIHIO;

O cnocoGCeTBYET YCTAHOBACHHIO JOCTIKUMBIX H PCANLHBIX LEACH;

3 maeT BO3MOXKHOCTL MTOBBILIATE YPOBEHb IPUHUMAEMbIX PEIeHNH,
obecneyuBan ux 060cHOBAHKE WHQOPMAalIHeH 0 TOBEIeHHH TTOTPeOHTE -
Neil HA PBIHKE;

0 oBecneyyBaeT MOBbILIEHHE KOHKYPEHTOCNOCOGHOCTH KaK npea-
JaraeMbix YCIYT, TaK H NPEANPHATHS B UENOM;

0 nmpeanonaraeT ONTHMH3ALMIO MADKETHHTOBMIX 3aTPAT TYPHCTCKO-
IO REpeanpUaTHSL,

3 no3pongeT YKIOHNTLCA OT KOHKYPEHTHOH GOpbOB UMM CHHU3HUTH
&¢ CTETICHb IMyTeM OCBOCHUS HE3aHATOrO CErMeHTa.

CerMedTalus pelHKa — Oe3YCIOBHO, OOWH W3 BAXKHEHIWHY KHCTPYMEH-
TOB MapKETHUHIA B Typu3me. OT TOTO, HACKONBKO NPABWILHO OHA fipoBeae-
Ha, 3aBHCHT YCIEX B KOHKYPeHTHOH Bopehe: Ytodtl OrITs 3¢upeKTHRHON,
CErMEHTALIMS BOMKHA IPOBOAUTLCA NO ONPEAEAEHHEIM NPH3HAKAM,

10.2. ITpu3HaKku cerMenTaunm

Tpasax - 370 cnocod BRIAENEHHS JAHHOMO CErMENTa Ha phiHke. [TpnaHa-
KU CErMEHTALINK PBIHKA, IPeAarasMble pazTHYHBIMH aBTOPaMH Y UCNORL3Ye-
MBIC B TIPAKTHKE TYPHCTCKOH NesTeNbHOCTH, B 3HAYMTETILHOM CTEMIEHN CXOMHEI
My coboif, B To e BpeMa cliemyeT NOIHEPKHYTh, YTO KAKOTO-AH00 YHHBED-
CanNBHOTO MOAXOHA K CEeTMEHTALMK He cyLecTyeT. [ToaromMy LienecooGpazHo
ONPOBOBATE BAPHAHTEL CEFMEHTALMK HA OCHOBE PAITHUHEIX MPH3HAKOB {OIHO-
IO WM HECKOILKITX OIHOBPEMEHHO), YIUTHIBAS NPY 5TOM CIIELMUKY CTPYKTY-
PbI CIIPOCA M PEIVIOMEHNA Ha BAHHOM PbIHKE,

B TYPH3IME OCHOBHBIMH npuauaxamn CeTMEHTAZUHVH ABIMAIOTCH:

U reorpadueckne;

Q aeMorpadmueckue;

1 counansHo-3KOHOMHYECKHE;

Q) ncuxorpapuyeckne;

0 noseaenyecxue,
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[IpH cerMeHTALIMK PRIHKA NO 2eozpaguvecicum TIPHIHAKAM Lenecoob-
PA3HO PACCMATPHBATE TPYTINLL MOTPEOMTENEH ¢ OAHHAKOHBIMH HIIH CXOMKH-
MH NPSITIOYTEHHAMMU, OTIPEASASIOLITMUCH IPOKHBAHHEM HA TOH KN HHON
Tepputopud. B kavecTse reorpadueckoro cerMeHTa MOXeT paccMaTpUBaTh-
¢4 LeNad CTPaHa WAM [PYIAa cTPad, HMEIOWHX KaKyo-1Hho neTopiyec-
KYI0, NOIKTUYECKYID, STHHYECKYIO WAN PESIHFHO3HYIO OBILIHOCT.

Hemozpadpunecrcie npusHaKy (11 NoFpeGUTENESH, HX BO3PACT, KOITHYECTBO
YWIEHOB CeMbH) OTHOCATCS K YMCHTY AOCTATONMHO NPUMERAEMBIX. 3T0 06YCNOBE-
HO JOCTYFTHOCTBIO XaPaKTePHCTHK, HX YCTOIYUBOCTEIO BO BPEMEHH, a TAKKE Ha-
JQHMYHEM MEXKITY HAMH M CTIPOCOM OHEHB TCCHOH B3aNMOCBA3H,

Tax, o BO3pAacTHOMY NPH3HAKY MOXHO BBEICTHTD CAENYIONIHE cer-
MEHTHl TYPHCTCKOrO PHIHKA, KOTOPLIM LO/LKHO COOTBETCTBOBATE W pas3-
HOE TIPEANOKEHHE TYPHCTCKOTO TIPORYKTA:

Q netit (10 14 neT), MyTeECTBYIOIIME KAK CO CBOMMH POIMTENAIMU,
TaK H CAMOCTORTENBHO,

Q monoaexns (15—24 rona);

[J OTHOCHTEILHO MOSIOALIE, SKOHOMHYECKH aKTHBHBIE MORM (25—~
44 ropa}, NyTeIIECTRYIOILHE B OCHOBHOM CeMbAMH (C AETEMH);

(O 3KoHOMHYECKH aKTHBHbIE IOAW CPEAHETO Bo3pacTa (4560 neT),
NyTenlecTsyiolue B ocHoBHOM 823 neteii;

O typucThl «TpeThera» Boapacra (60 ner i crapiue).

[lepBBlit CerMEHT OTHOCHUTCA K JeTCKOMY TypusMy. TypucTcKoe no-
BENeHHE AeTEH B OCHOBHOM 3aBHCUT OT PEIIEHUA PDOOHUTENIEA H OpYTUX
p3pocibiX. fetu takxe o8padyioT ocolylo pynny B MIaHE CTOMMOCTH
TYPHCTCKHX YCAYT, MHOTHE M3 KOTOPBIX (HAPUMeED, pasMelleHHe, pas3-
BIICYEHHA) MPEAOCTABAAITCA NO JILTOTHEIM pACLeHKAM UIH DecIihaTHO.

Mononexs, 0Gpazviolas BAKHLIH CerMEHT DEIHKA TYPU3MA, NPEINOUHTaeT
B OCHOBHOM OTHOCHTENbHO AGIUCBEIC MYTEWICCTRHA ¢ HCTIOAB3OBAHUEM MEHeE
KoMcpopTaGesibHbIX CPRICTB PasMellleHHs W TPaHCIopTa, Becefblil BevepHi
oTablx {6apbl, AHCKO, AMCKYCCHOHHBIE KIYOBI, BCTPEUH 110 HHTEPCCAM, JIOTEPEH,
KOHKYPCBI H T }. /1A 970TC CErMEHTA XapaKTepHA BRICOKAA TYPHCTCKAS aKTUR-
HOCTE B CWIY CTPEMAEH WA MONOIBIX N10Ael K 06eHWIO, TOGHAHWIO H BATMUMS
CBOOOAHOND BPEMEHH (HapUMED, KAHHKYBI ),

Hna cermedTa noTpetUTeNeil 25—44 fer ®apakTepHo Mpeobraganue
ceMefHOro TYpU3Ma. B CBa3M ¢ 3THM HeoOX0OHMO MPeayCMaTPUBATE BO3-
MOXHOCTE HCTIOAB3OBAHUA IETCKHX MAOLAI0K Ui HTD, RETCKUX Bacceit-
HOB U Ap. DTO OCOOEHHO BAXHO TIPH COIMAHKH TYPHCTCKHX KOMILIEKCOB
B KYypOPTHOW MECTHOCTH,
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B cerMeHTe moTpebuTENCH BoapacTa 4560 AeT penyiee NONOXKEHHE
3aHUMAIOT PKOHOMMKYECKH aKTHBHBIE MIOEH. OOHAKO HA WX TYPHCTCKOES
MOBEAEHHE HE 0KAa3biBAIOT 3HATUTENLHOS BIHAHHE NOTPEDHOCTH, XKeNa-
HHA H HHTECPECHL HX ,[lCTBfl. TypHCTbl JARHOTO BO3pacTa NpedbABAAIOT
NOBHIIEHHBE TPEOCBAHHAA K KOMMOPTY B YIOOGCTBY, CORCPKATENBHBIM
SKCKYPCHOHHBIM MPOTPaAMMAaM, BKAIOYAIOIWKM O3HAKOMAEHKHE C 00BbeK-
TAMU B COOTBETCTBHH ¢ HX NPOGeCCHOHANABHEIMA MHTEPECAMH.

Ipu paspaboTKe TYPUCTCKUX YOy AA STOTO CETMEHTA HEOOXOMUMO
HCXOAUTE M3 TOTO, YTO JIMIA CPEAHEro BO3PACTa W €CTh IKOHOMHUYECKH
AKTHBHOE HacencHne. Mx KenaHHe COBEPLUNTE TYPHCTCKOE NYTEIUECTBYE
BBI3BAHO MOTPEGHOCTEIO B OTABIXS, CBA3AHHOM €O CMEHOH OBCTAROBKN,

KoHueHTpauua nepuosa OTHYCKOB M IIKONBHEIX KAHWKYJ ABAAETCH
OCHOBHON PHYHHOH APKO BEIPAXKEHHOH CE30HHOCTH TYpU3Ma ZAHHOIO
CErMEHTA OTPeOHTENCSH.

Bumecte ¢ Tem HeoOXOAHMO YMMTEIBATD, YTO 00U TERISHUMEH BO MHOTHX
CTpaHAX ARIACTCH AeICHUE OTTIYCKA Ha MBE YACTH, YTO NO3BOJIACT B TCYEHNE roja
COBEPLUNTE ABA MTYTEINECTRHA — QAHO 3HMOF H OXHO IETOM. KpoMe TOTO, TyjcT-
CKHE MYTCLIECTEUA MOTYT COBEPLUIATECA HE TONBKO B NEPHO/ OTITYCKOB U KAHUKYA,
HO H BO BPEMA ITPA3AHHKOB, KOTOPBIE B COMETAHHH C BBIXOAHBIMHM AHSIMHK COCTAB-
JHIOT «GiI0K CBOBOAHOIO BpEMEHW», HEODXOAMMBIA 119 TYPHCTCKOTO [TyTellte-
crBisL. UHeno TaKUX KOPOTKHX NOEIA0K (HAMPUMED, NO MPHHLIMITY «H3 3MMbl —
B JETO») € KAKABIM [O10M BO3PACTACT.

Jsist YMACTHMKOB TAKOTO POAA «OHI-TOE3M0K» AANBHOCTD TTOE3AKH
He ABAAHETCA TIPENATCTBHEM. [aBHa% LEAL NYTCIECTBHA — Pe3Kas CMe-
Ha OGCTaHOBKH, Bﬂe'{aTﬂcHHﬁ, CTPEMICHHE YBHAETE KAK MOMHO DoJib-
ire. Pa3paboTka nporpaMMbl NpeGLIBaHUA TAKMX TPYNT CTPOUTCA MO
OEBH30OM «QTKPBITHE APYTOTO MHPA 3a 2—4 nHsa». OHa AovEKHa ObITh KpaiiHe
HanpAXKeHHOH, HA0IUCH BOZMOXHKOCT TYPHCTAM MOJYYIHTE MAKCHMAL-
HBIi 06beM HHbopMauxu, B nporpamMmy DonXkHb! ObITh BKAIOYEHB! TaK-
#e (6o B cver Typd, NHOO 3a AONOJHUTEALHYIO TUIaTY) BeYEDHHE Me-
PONIPHATHS pa3BiekaTeNbHONO xapakTepa. Takas KanpspkeHHan nporpaM-
MA CO3MACT ¥ TYPUCTOB OHIYIIEHHE, UTO OHH OTCYTCTBOBAIN He 2—4 fiHi,
a LUENAbIA MecAL, — TAK MHOI'Q OHH YBHIAENH M Y3HaAH.

Typuam <Tperbero» Bospacra rpeGyer He TOABKO KoM$opTa, HO 1 fep-
COHANBHOIO BHUMAaHHA CO CTOPOHB! O0CNYKHBAKLICTO NEPCOHARA, BO3-
MOXHOCTH MOAYYeHHA KBanudHUHPOBAHHOW MEeIHLHHCKON MOMOLIH,
HaHUKA B PECTOPaHaAX AHECTHYECKOTQ MWTAHUA, PA3MCIICHHR B TOCTH-
HULAX, PACTONAOXEHHBIX B THXHX MECTaXx.



CETMEHTAUHS PEIHRA 219

OcofeHHOCTHIO TYPU3MA «TPETEENO» BO3PACTA, AEMaIoluei ero KpafHe mpy-
BAEKATS/IBHBIM JJIA CHELHATHCTOR, ARIAETCA OTCYTCTBHE SPKO BLIPLKEHHON
cesoHHOCTH. HanpoTHe, npy noeyIKax HA OTABIX ITH TYPHCTH] CTApaIoTea Hade-
aTE MTHKA TYPHCTCKOTO Ce30Ha (MITE, aBryct), TIOCKOMLKY OH COBINANAET ¢ Ca-
MBIM JKAPKIM NIEPHOSOM 1o, OHE MPEATTOYHTAIOT «0apXaTHBIH CE30H: € MIT-
KHM KmAMATOM. K ToMy e npH BRNOpe BpeMeHM TYPHCTCKO#H HOE3MKH TYPHCTBE
IPETEETO» BOBPACTA HE OTPAHWYCHBE PAMKAMH OTTIYCKHOIO [TEPHOIA.

CollarbHo-3K0HOMUYeCKIE TIPRIHAKA TTPEATIOIAraoT BhIASISHHE Ccer-
MeHTOB MOTpeOHTENeH Ha OCHOBE OBIIHOCTH COLHANLHOM M TpodeccHo-
HANBHOH NPUHAMLICKHOCTH, 00pa30oBaHud ¥ YPOBHA SOXQAA.

Tak, HMEIOTCS 3HAYMTEALHBIC PA3IHYHA B TYDHUCTCKOM TNMOBEACHHMHU
IKOHOMHYCCKH aKTUBHBIX AN U Mofeil, He ABASIOUIMXCH TAKOBBIMH.

CerMeHTauHA No npothecCHORAIPHON IPUHAINIEXKHOCTE NPEANONAraeT
BBIZECICHNE MHOKECTBA CETMEHTOB B 3ABHCUMMOCTH OT IIpOQECCHH TYPHCTOB.
(ya BaXHa 4719 OpraRK3auny npodecCUOHATRHOID CRENMATHIMPOBAHHO-
ro TypramMa (HarpuMep, Typbl Wit GaHKOBCKHX CIYXKALLHX, pAGOTHHKOB Cellb-
CKOTO X03siicTBa, pasnHIHAIX OTRACHE NPOMBIILASHHOCTH).

CyIHeCTBEHHOS BIUAHNE Ha TYPACTCKOE TIOBENSHNE OKA3LIBAsT YPOBCHL
AOXOROB (CEMEH, IJIABBI CEMEH, HA OIHOTO W1eHA ceMbH). CTaHaapTHas Kiac-
cupuxanua NoTpeSUTERSH 110 YPOBHIO A0X0A0E OTCYTCTBYeT. ORHAKO Che-
DyeT YYHTHIBATE, YTO, € OJHOH CTOPOHBL, TYPHCTCKHHA CIIPOC pacltHpAeTCs
33 CUET BCe GONLIUETO BOWICUESHIA B TYPHIM THLL CO CPERHMM M AAXKE OTHO-
CUTEJSBHO HM3KHM YPOBHEM AOXCAOR TI0 MEpe TOTO, KAaK NMOTPeGHOCTS B OT-
AbIXE, CBATAHHOM CO CMEHOH OOCTAHOBKH, ¢ MYTEIHECTBHEM, PeBpaIdacTCa
B OAHY W3 OCHOBHBIX. C ApYTOH CTOPOHEL, CRPOC HA TYPUCTCKHE MOS3IKH
MPONCIKAIOT NPEXbLSIBAATE AKUA C BBICOKHM YPOBHEM AOXOM0B.

fTeuxoepaguueckan CCTMEHTANNA O0LEAMHAST LENKH KOMIIEKE Xa-
PaKTepHCTHK notpeburencii. B UenoM OH BEIpaXKaeTCH NOHATHEM «0Bpa3
AKH3HU», [TocneaHuit npeactapnnueTr coboi MOAERs KHIHK MTHUHOCTH,
KOTOPAS ONPERACNAETCA YBAEYEHUAMM, NOCTYIKAMH, HHTEPeCaMH, MHE-
HHAMH, THITOM OTHOINEHHH ¢ ADYTHMHM JHOOLMH H T.A.

flogedenyecitie TPU3HAKH CHA3AHB] i BO MHOTOM OTPENEASIOTCS [CH-
xorpapuyecKnMu. B OCHORE MX UCNOMNLIOBAHHA JIEKHT Y4eT PAITHYHBIX
ACHSKTOR MOBEACHUS MOTPeduTeNeH, TAKNX KAK MOTHBH TOS3A0K, HCKO-
MEIE BBIFQMBI, CTENECHD MPHBEPKEHHOCTH PHPME, CTEREHb FOTOBHOCTH
OpHODPECTH TYPHCTCKHA NPOAYKT, YYBCTBHTENBHOCTS K OBCTYKHUBAHHIO,
CE30HHOCTL, hOpMa N0E3AKM, NCHOMB3YEMBIE CPEACTEA TPAHCTIOPTA, HC-
MOAL3YEMBIE CPSACTRA PAIMEIUEHHS, IMHTEIBHOCTh HOS3MKH U T.1L.
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K uncny Hanbonee pacpOCTPAHEHHbBIX OTHOCHTCA CEIMSHTAalRA TYPHCT-
CKOTO PRIHKA TI0 MOOYANTENHLIM MOTHBAM KIIMEHTOB, KOTOPBIE ONPEEIAIOTCH
LICHAMIE NyTetiecTBHA. IMEHHO USNBI) NMYTEIIECTBYSA XAPDAKTEPHIYETCA BHI TY-
prama. Tak, BTO onpegenser cneayiowHe OCHOBHEIS LETH MYTSILECTBHM:

CJ mocyT, pexpeallis W OTABIX;

QO noceniesEne 3HAKOMEIX H POICTBEHHUKOR;

(1} nenoseie 0 OpodeccHOHATBHBIEC HEAH;

QO neveHne;

O pesurns/nanoMHUMECTBO U NIp.

TypuaM HOCHT APKO BHIPAXECHHEIH CEe30HHBIA XapakTep. OTo npes-
MOIaraeT aHATH3 TYPUCTCKUX MOTOKOB B OCHOBHOM CE30H, MEXKCE30HbE,
MO MECATIAM W BPEMEHAM TOA.

CemveHTanma No MpH3HAKY <ITHTEABHOCTL NOe3AKU» HMEET GORBILOE 3HA-
YeHHE 1A TYPHCTCKUX MPSAIPHSTTUi. B HaCTHOCTY, TYPUCTSI, TTPEANpHHUMALD-
IHE KOPOTKHE TYDbI, NOTOBBI K DONBLIHM pacxonam i TpebyioT 6onee HHTeHCHB-
HYIO KCKYPCHOHHYIO nporpaMMy. Flooxomes K cerMeHTaUuMH 110 JAHHOMY [pH-
3HAKY MOLYT HMeTh CYILIGCTBEHHEBIE pasnu4usa. Hanpumep, wBeitnapckue
HCCNENOBATENN PA3MHYALOT 1BA CeMMEHTa: IMTensHele (Gonee 5 AHe#H) 1 Kopor-
KHe Typbl. Dxcnieptsl BTO npeinaralor BEIIESTE CASRYIOIINE CETMEHTHI;

Q 1-3 aus;

Q 4—7 muei;

L] 8—28 gneii;

00 29-31 acus;

Q 32-91 pens;

Q 92365 qHeit.

TpuseaeHHble EAMHHYHBIE TPH3HAKH CETMEHTALIMH HE ABAAIOTCA
HCYEPTBIBAIOIUME, CerMEHTAMA TYPHCTCKOTO PHIHKA HMEET TeHACH-
WMo K GeCKOHEHHOCTH, YTO ONPeaenAeTCa TAKHMK (DaKTOpaMH, Kak yc-
JIOKHEHHE CTPYKTYPBI NMOTpebHOCTEH KIHEHTOB, a4 TAKXKE pacTyillee 3Ha-
4eHHE OTABIXA W TYPH3Ma B XH3HH odLlecTsa. '

PaccMOTPCHHEC MPH3HAKH CO3AAIOT OCHOBY TORBKO LIS BEPBHYHOF
CerMCHTAUNHK. 33aA39a MAPKETHHIA COCTONT B TOM, YTOGBI ogodpart mns
KOHKPETHOTO NMPEANIPHATHA HX KOMOMHAUMIO, TMO3BONAIINYIO MAKCH -
MaNBHO TOYHO YCTAHOBHTE, KAKOH CEMMEHT PHIHKA B HAWBONLIEH cTene-
HUW OTBEYACT LEASM H BOIMOXROCTAM pupMel. [1pn »toM uenecoobpaszte
HCIIOIB30BaTh COYETAHHE PASAHYHBIX IPHIHAKOB, 00pa3ya KOMGHHHPO-
BAHHBIC 113PAMETPHl CCTMEHTOB TYPHCTCKOTO PbiHKA.
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10.3. CermerTanns TYPHCTCKOTO PLIHKA
10 HECKOABKAM MPH3RAKAM

Sxcneprl BTO Ha ocHOBe KOMOHMHAIIMH ABYX IPH3HAKCSE (YPOBHA N0-
X014 1 YPOBHA 00Pa30BaHus) BLLIENAIOT 4 CAIMEHTA TYPUCTCKOIO PEIHKA.

K neppoMy cerMeHTY OTHOCATCA AHLA CO CPEAHHM Wil AAXKE OTHOCH-
TENBHO HU3KHM YPOBHEM AOXOZOB, OCHOBHOM LGB MX MYTCLIECTRIS
ABAAETCH OTHBIX HA MODE, NPH 3TOM BHDOP MECTa OTHBIXA B OCHOBHOM
ONpeAenIeTCcs YPOBHEM UeH, g 3TOro cerMeHTa TYPHUCTCKOTO PHIHKA He
XAPAKTepPHO CTPEMACHHE K PE3KOi CMeHe BreuaTieHnil. Ux, HanpoTHs,
NPUBACKACT OOCTAHOBKA, HE TPeOYIONan CMEHHN MPHBBINEK. DTO KacaeT-
cA KAaK pasMmeiieHud {(OHO SOLKHO 00eCcHesubaTh BCe yAOGCTBa, K KOTO-
phiM TYPHCTBI TPUBHIKMH B JOMAIIHHX YCJIOBHAX), TAK H MUTAHWA, KOTO-
poe ZOKHO OBITh OPHEHTHPOBAHO Ha MHTEPHAUHOHABHYIO KYXHIO. JTa
KATErOpUA TYPHCTOB He HMeeT GOJIbUIMX CPE/CTB, YYBCTBHTEIbLHA K e~
HAM HA YCAYIWM W B TO XKe speMs xpailne TpeoBaTenbHa K MX KadecTBY.
OcHOBHOH NPHHLHUI — 33 CBOM AGHEIH MOAYYHTE BCE CNOJHA.

OcTaHapnBBasACH B TOCTHHHNAX HEBBHICOKNX Pa3paacs, OHM B TO XKe
BpEMS NMPOABIAIOT OYSHB DONBINOIT MHTEPEC K PasHoro poga paspigye-
HHAM, HOUHLIM Kny0aMm, BapaM, AUCKOTCKAM.

HecMOTpA HA TO Y4T0 MO3HABATeALHAA L(ENb HE 3BAAETCA OCHOBHBIM MO-
THBOM MX NYTELIECTBHS, OHH BCE-TAKH MOTYT MHTEPeCOBATHCH PAITHUHBI-
Mt IKCKYPCHAMM, KOTOPLIE MOTAN OBl CACNATL MX NYTE1ULCTBHE BONSE npe-
CTIZKHBIM BPH PACCKA3e ¢ HEM APY3bsIM, PORCTBCHHHKAM H 3HAKOMBIM,

CyBeHHpPBI JNA ITHX TYPUCTOB CHYKAT BEUICCTBEHHBIM NORTBEPHIE-
HHEM COBEPIICHHON NOe3AKU, MO3TOMY KaXKIbli TYPHCT HENPEMEHHO
YBO3UT € ¢060H Kaxolfi-unbyob HeAOPOrod CyBEHUD.

B MexXQyHApORHOM TYPHCTCKOM OOMEHE 3TOT CETMEHT TYPHCTCKOTO
PBIHKA ABAAETCA CAMBIM MHOIMOYHCASHHEIM, COCTAB/A KMIIHM OCHOBY MAac-
€OBOTO TYPHCTCKOTC MOAXOAA; 3TO MYTCIECTBHA Ha OJIH3IKHE paccrod-
HYS, B OCHOBHOM A0 GAMXaiiuiere Mops,

Ko BTOpOMY CEFMEHTY TYPUCTCKOTO PLIHKA OTHOCHTCS JHLA ¢ YPOB-
HEM JOXOA0B BHILE CPEOHETD.

DT TYPUCTH YAELE BCETO HMEHOT BhICILICe 00pa3oBatye, HHOTAA cpe-
Hee crieuuansHoe. OCHOBHOM LIENBI0 TYTEWECTBUE LIS HUX ABAAETCS
OTABIX B COUETAHMH C NMOZHABATEAbHEIM HHTEPECOM, RPY 3TOM B BeIGOpe
MeCTa OTABIXA ATOPOH MOTHB NPEBUIHPYET.

Kaxk YXKe OTMEUanocs, TNABHBIA MOTHE WX MYyTEWMECTBUA — OTIALIX, 11O
OTABIX AKTHBHBI, NAlOMHI BO3MOXHOCTh 32HHMATBCS CTIOPTOM, COBep-
{aTh PKCKYPCHM, NOCEIIATh TEATPH M KOHLIEPTHI.
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Ecau neppas KaTeropys NMyTeliecTBYeT «10 O1HXalero Mops», To K
TOMY CETMEHTY PhIHKA OTHOCATCS MIOOHTENU JANBHUX NYTELWECTBUHA,
NPOABASIOLUIHE HHTEPEC K KYABTYPE H 0DBIYaAM NOCENIaEMON CTPAHBL

TToCKONBKY ¥ STHX TYPHCTOB NO3HABATENLHBI MOTHE NpeodIafact, 0NN
MOTYT [IPUMHPHTECA C OTCYTCTBHEM KOMGDODTa IIPH HOCEIIEHHHR HHTEPECY-
ICIUETO KX PETHOHA B TOM CAY4ae, CHH HHOH BO3MOXHOCTH TOCETHTD BaH-
HBIH peryoH HeT. HHAKO TO BOBCE HE O3HAYALT, YTO TYPHCTHI IAHHOTO CET-
MeHTa BooOLie He TpeOOBaTEALHEL K KaUSCTBY pa3sMEILEHNR H TUTAHMA.

TpeTnii cerMeHT 00pa3yiOT AUIA C BLICOKHM YPOBHEM Jloxonos. Hmen
B OCHOBHOM BhicHIee 0fipa3oBanue, OHH HHTEPECYIOTCA NMO3HABATENLHBI-
MM NOE3IKaMHK, CTPEMSICH K CMEHE BIIEYATIIEHHIA,

3Aech NPEACTaBIEHb! 1BE BO3PACTHLIE KATerOPHH: CPERHME 1 «TpeThiis
BoapacT. Ecni AHUA «TPETRErO» BO3PACTA MYTEIHECTBYIOT B COCTABE PYTIL,
TO NPEACTABUTENM CPEIHETO BO3pAcTa NPeiNOYHTAIDT HHAMBHAYAIBHbBIC
TOE3AKH WIU IIOS3MKYU HEGONBIIMMM IPYNTIAMH ADY3ei H 3HAKOMBIX.

Anis 3TOrQ cerMedTa HHTEpeC NpPeicTaBiIsioT AabHUE MyTelecTBus
NPOACTKUTENBHOCTRIO 2—3 Hemeny. TypuCTH HHTEPECYIOTCA CYBEHHpa-
MH. [TpHieM 3TO MOTYT OBITH JOPOTOCTOAIHE HIZCITHA, CBHACTENBCTRY-
IOLIHE O TOM, YTO JIIOAH COBEPLIMAN AAAEK0e IK30THYECKOES MYTEILIECTRUE.

YeTBepThil CCTMEHT COCTARNNSIOT BHICOKOOOPAZOBAHHEIE JIIOIH, TTPOSB-
AAIOLIHE HHTepec K H3YYeHWIO NPpHPOILL, KYAETYPEL, 00Pa3a XMH3HU, HPABOB
1 00BIYACB APYTHX HAPOIOR. Ero o6pasyioT MGAH pasHbIX BOZPACTHERIX KaTe-
rOpKi ¥ ¢ pa3ueIM YPOBHEM IOXONOB, HO HA [TYTEIIECTBUE OHY INOTOBBI M3~
PacxoI0BaTh 3HAYHTE/NBHEIEC CPEACTEA, YACTO 3a cYeT cOepeXXeHit.

KouxkpetHeie uem Moe3noK MOTYT ORITE paviidHeMK. [haBHoE, dTO
0OBENHHACT TYPHCTOB, — CTPEMIICHHE K AMMHOMY ONLITY. ECAn 1iensio ny-
TEIUESCTBHA ABJHETCA 3HAKOMCTBO € XHUIHBID APYTHX HAPOIOB, TO TYPHCTHI
HHUBYT CPEIH MECTHBIX XKHTENEH, eAAT MX ITHILLY, HHOTAA JaXKe 3JaHHMalOTCA
MECTHBIMH PeMecaMH, 60ABION HHTEPEC MPOARISIIOT K GONbKIOpY.

BTOT CEMMEHT TYPUCTCKOTO PhiHKA BECEMA HEMHONOMMCIEH, OJHAKO B Noche-
JHHUE TOIB OH SHAUHTENBHO BHIPOC H HMEET TEHASHLIMIO K AATHHEHLLIEMY DOCTY.

Ins onpenenexia denei MapKeTHHTa, MPOBEASHWS PEKTAMHBLX MEPO-
MPHUATHIE NPAMEHAETCH CerMEeHTAUHA ¢ HCNOAB30OBAHHEM KOMOHWHAUNK
[PU3HAKOB, TAaKWUX KaK, HaNpHMeEp, MOTHBAIIHA MYTELECTBHA, CTEMEHD
3HAYHMOCTH TYPHU3MA B CTPYKTYPE PAcXOMOB IOTPEOMTENA, TEPTIHMOCTS
K KHOPOJHOMN KYABTYPE, CTEPEOTHIT MOBEACHHS TYPHCTA B TYpLieHTpe 1 Ap. B
KaAYeCcTBe [PHMEPA MOXKHO NPHBECTH KacCHMKALIHIO 3alTATHOTePMAK -
ckoro uccnemosarens [ [ana, koTopuiit pasnuyaet 6 OCHOBHBIX THROD
TYPHCTOB (Kax/aas TPyrna Ha3BaHa MO HadansHOH OYKBE COOTBETCTBYIC-
wero eil HaumexHopanua): S, F W-1 1 W-2, A v B-tumnm.



CEIMERTALIAS PHHKA 223

O S-tun (Hem. Sonne, Sand, See — «coyHLE, NECYAHBIH TUISDK, MOpe»} —
THIEMHBIA OTTIVCKHUK, TPEANOMHTAIOIWMEA NACCHBHBIN OTILIX HA MOPCKHX K-
popTax, CROKOHCTBHE ¥ KoMOpPT; H30CTACT CYETHI HA OTABIXE, HO IIDHBETCTRYET
KOHTAKTHI C FPHSTHBIMH JUORABMH.

O F-run (Hem. fernr- und flirtorientierter, Erlebnisurlauber — «ormyck-
HHK, MPEANOYHTAW KT HTOS3IKH Ha JATBHHE PACCTOAHUA U GIUPT» ) — Ty-
PHCT, TIPEIIOYHTAIOWIME NOSINKHM HA JANBHHE PACCTOAHKA, Kanelizockon
BOSYATIEHHNH H QIHPT, OH 6y1eT MPOBOAMTL CBOI OTIIYCK TONBLKO TaM, rie
YTO-TO NPOHCXOMNT, TaK KAK «MEITCHHOE IPOXAPUBAHHE» HA IUSIKE B KPY-
Iy CEMBH MM B ODMHOUYKY HE 31T HETO; KPEAO TAKOTO TYPHCTA — 001LECTBO,
YAOBOMBLCTBHE, CMEHA BIIEYATHEHHI.

O Wel-min (HeM. wald- und wanderorientiert -— «t0GHTENb TeCHBIX TPOTY-
TOK M [IOXONOB») — OTHYCKHHK, TPEATIOMHTAIOWMI aKTHEHBIA OTALX, Neline
GOXOAB! K T.1, DU3HUECKAST AKTHBHOCTS HA CHEXKEM BO3AYXE HE3aBUCHMO QT MO-
rolb! — BOT €10 Kpefio. Ha oTakIxe CTPEeMHTCH K oIaep:KaHUIo Xopolueit Giusv-
yecKoft hopMbl, HO NPOBECCHOHAALHO CIIOPTOM HE 3aHUMAETCH.

O W-2-THIT — ckopee CITOPTCMEH, YeM JTIOOHTETh. BhImepKuBaeT IHTenb-
Rile 1 BBICOKIE, BIIOTH A0 SKCTPEMANBHBIX, HArpy3ky. TpH sribope Tvpa U TYyp-
UEHTPa HOMUHHDYET TAKON KPUTEPHI, KaK «HATHYHME YCAOBHIA JUIST 33HATHIH X0h-
Ou». KpHTEpHH BuIBOpa THNA «laHMLadT, KYILTYpa, HCTOPUA» — BTGPHYHBI
{HanpyMep, CTPACTHBI ANTBITHHACT, IETYHK-TIOGHTENL W T.0.).

O A-THr (HeM. Abenteure — «IPHKMBOYEHHE» ) — MOBUTEN TPH K I0-
yeHWH. PACK, HOBBIC OIIYUICHHSA, HCABITAHHE CBOHX CHJL B HEOXHAAH-
HBIX CUTYALHAX, OMACHOCTS — ROT YTO ONPEAeNAeT BoiOOp LesH ITyTewe-
CTBMA Y NaHHOIO THII& TYPHCTA.

O B-run (dem. Bildung- und Besichtigung — «0GpasoBaHNe W OCMOTP
BOCTOIIPHMEYATENBHOCTEH») — J110003HATeNEHBE TYPUCTEl. HaHHas rpyn-
i TOAPA3NEIACTCS HA TPH HOAITPYNIEL ) «3KCNEPThI», KONNCKUHOHHDYIO-
e TOCINAEMBIE HMK NOCTOIIPUMEYATENBHOCTH; ) «OMOLIMOHATEHBIE TI0-
OUTEAU KYNETYPBI U IPHPOLBI»; B) «CTIELLHATHCTRI» , KOTOPBIE YTNYOASICT CBOK
3HAHUA B ONPSNECTCHHBIX 0ONACTAX KYJTBTYDPbI, HCTOPHH, HCKYCCTEA H T

TakuM 00pasoM, OCYINECTBAMNA CETMEHTAUMID, TYPHUCTCKHE (PUPMD]
BLIABASIOT IPYIALI KAHEHTOB, 00bEAMHEHHEBIE NO TEM HIH HHBIM [pN-
3HakaM. KaxJioMy M3 PRIHOYHBIX CEFMEHTOB JOJDKHO COOTBETCTBOBATE
cneunpUYECKOe TYPUCTCKOE Hpeiioxkerne. Takoil moaxon mos3Boiser He
TONMBKO YAOBNETBOPHTE UMEIOWHACA cITPOC, HO H GOpMUPOBaTh €rd.

OﬁpaSOBaHHHG € NOMOUIBKY PA3MHYHBIX CCTMCHTALIHOHHEBIX TEPEMEH -
HEIX DLIHOYHBIE CEIMENTRI NOMKHB] ObITh HCCAENOBAHDE ANS BLIABAEH U
HanBosee MOAXOAALUMX LI HHX TYPUCTCKHX NpeanpHATHA. Cnenopate/ib-
HO, 38 IPOLECCOM CEIMEHTRUMH HAET 3Tam oTf0opa UENeBOro PEHKA.
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10.4. Bei6op ue/1eBOro poinKa

Iienesoii perHox — 370 HanbGomee NOIXOAALIAA K BRITOAHAA A3 TYPHCT-
CKOTO MPEANMPUATHA TPYIIHA CETMEHTOB PhiHKA (W1 ONMH-GAHHCTBEHHBIA
CErMEHT), Ha KOTOPYK) HanpapicHa ero MapKeTHHIOBAA AEATEIBHOCTh.

BRIGOPY LIEIEBOTO PEIHKA HEOOXOANMO YACIATE CEPBE3HOE BHHUMAaHHE,
TAK KaK OT 9TOro B 60o1b1I0H Mepe 3aBHCHT 3hdeKTHBHOCTE BCEH Nocie-
OYIOUIei ACATeAbHOCTH npeanpuatTia. CTporo roBops, Npexae YeM Mnpu-
HAITE PelieHue O BeiGope TOro Wil HHOTO CEMMEHTa B Ka4€CTBE LEICBOTO,
HeoOXOAHMO OTBETHTD HA CNEAYIOUIHE BOMPOCHL:

0 Kaxosbt Hy:Ras! It OXHIAHHA NoTpebutenci?

O B cocroaHuu nn GupMa yIoBRIETEBOPUTL HX?

0 Cmoxer i GupMa caenats 310 Iydlle, YEM KOHKYPEHTH?

O JocrurueT nu oHa IIpH ITOM MOCTABNIEHHBIX Uenei?

BptGop ueneBoro peHKA NMPEeAncaracT ONpeicieHHYIO MOCRea0Ba-
TEABHOCTD AeicTBhiL. OCHOBHEE TAaNbl BHIGOpA HeNeBOro polHKA:

1. OnpeseneHHe NOTeHUAANA CEIMEHTa PHIHKA.

2. O1leHKa AOCTYMTHOCTH M CYLIECTBEHHOCTH PLIHKA.

3. AHanmH3 BO3MOXHOCTEH OCBOSHHS CETMEHTa PEIHKA.

HoTenunan cerMenTa poHKA XaPAKTEPH3YCTCA €70 KOAMMECTBEHHBI-
MM TapaMeTpaMu, T.¢. eMKOCThIO. CerMeHT AOJ/DKEeH ObITh M3HAYAIbLHO
JOCTATOMHO €MKMM, YTOOBI MOXHO OBIAQ HOKPBIT H3/EPXKKH, CBA3AH-
HBIE C BHEAPEHHEM ¥ paboToil Ha phiHKE, H NOMYYUTh NPpUOLLNE. Kpome
TQrO, OH JOIKEH UMETh NePCNEKTHABL JabHe HIIErc pocTa.

Iits olteHKH AOCTYIROCTH CeIMENTa PHIHKA LS TYPHCTCKOIO NMPSIIpUATHA
HeoBXOmIMO TIITYYHTH MHPOPMALHKY O TOM, CYILECTBYIOT I Kakue-Tuio Npe-
MATCTBHA, HMEeTCA JIH NPHHUNMHANLHAS BOIMOXHOCTE HAYaTh BHEIPCHUE H
IPOABIDKEHUE CBOSIO HPOIYKTA HA TOM WK HHOM ceMMeHTe phiHka. [Totpebu-
TEAN B CETMEHTE AODKHE! GBITH «JOCTIDKMMBIMIT® C NOMOLLLIO KOMIVIEKCA NpH-
MEHAEMBIX TYPUCTCKHM NMPEANPHATHEM MADKETHHIOBLIX CPEACTE.

Ouedka cylecTBEHROCTH CETMenTa IIPeANONaracT ONnpeaeeHHe TOTO,
HACKOMNBKO PearibHO PACCMATPHBATH TY WK HHYIO TPYNNY noTpebutenci
KaK CEMEHT PhIHKA, HACKOJBKO OHa YCTOHYHBA TIO OCHOBHBIM OOBLEAH -
HAOLHM Mpu3HaKaM. ClenyeT BBISCHHTD, YCTOHYUEBE JIM OTPeGHOCTH
CerMEHTA B OTHOWEHHH MpeliaraeMore Npoaykra. B npoTHBHOM cnydae
MOXKHO MMOTACTE B CETMEHT, THE KOHKYPEHThI MMEIOT ITPOYHBIE TIO3ULINH,
HAH OPEJUTOXHUTE TYPHCTCKUR MPOAYKT ¢ HEYETKHMH, PaiMBITEIMY al-
PECHBIMH XapaKTepHCTHKaMH, KOTOPBIH HE DYAET TIPU3IHAH KJIHEHTaMH,

ARAIN3 BOIMOKHOCTEH OCBOSHHS CerMeNTa PLINKA [FPEAN0oIaracT:

Ll ouenky pucka; _

Q) BuigBNeHHE MO3HLIMHA OCHOBHBIX KOHKYPEHTOB;
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U onpeacneHre BO3MOXHON peakUMM KOHKYPEHTOB Ha ITOABJICHHE
HOBOH (pHPMEL;

QO nporao3vpoBatne BO3MOXKHOTO 06BeMa NPOJXK W TIPHOBLIH,

Ha ocHOBE NPOBEAEHHMX MEPOMPHATHI AeNaeTCA OKOHYATEAbHbLIH
BEIBOZ, O BRIOOPE TOTO M/IH HHOFO CETMEHTA B KaYeCTBe UENeBOro.

an MOHCKE ONTHMAMBHOINO KOJIHYECTEA HEMCBRIX CEMMEHTOB PhIHKA
HCTIORB3YIOTCA IBA METOMA:

O KOHUEHTPHPOBAHHBIN;

O mucriepcHEI.

Koryenmpuposarnssili, WIM «MeTOA MypaBba» {puc. 10.1), npearonaraeT noc-
REJOBATENBHYIO, OT ONHOTO CETMEHTA K ADYTOMY, HOHCKOBYIO paboTy. 3ToT Me-
TOI He OTTHYAETCA GRICTPOTOH, OIHAKO He TpeOyeT 3HAYMTENBHLIX 33TPar.

ONTHMAaRLHOS YHCAO
PhIHKOB (CerMEHTOB)

Koaunecmeo poinios
{ceemenmog)

A

Bpe.u;

Prc. 10.1. KoHUeHTPHPOBAHHBII METOA MOHCKA OTTTHMATLHOTG PRIHKA { «METOI MyPaBbsi» )

Auchepcusil, WK «MeToi cTpexosbls (puc. 10.2), peanm3yeTca nyTeM npob n
oltnboK. OH NperonaraeT BLXoA (GHPMB] Cpasy Ha MAKCHMAIEHC BOIMOKHOE
KORH4ECTBO CErMEHTOB PBIHKA C TEM, YTOObI BNIOCACACTBHH [TOCTENIEHHO OCYIIE-
CTBMTE OTOOP HaMDOMNEE BLITOAHBIX, <TLTOAOHOCHBIX> PHIHOYHBIX CEIMEHTOR.

Koauuecmeo paniog 4
(ceemenntos)

OnTHMANLHeE SHCAC
PHIHKOB {CErMEHTOR)

Bpemsn
Puc. 10.2. JlucnepeHulii MeTon NOVNCKA ONTUMAILHON PLIHKA {«METOMI CTPSKOIE )

[pouece onpefieleHAA UEICBOTO PEIHKA CAMBIM TECHLIM 0GDAIOM CBsI-
3aH ¢ BLISOPOM MAPKETHHTOROM CTPATEMMM TYPHCTCKOTO MPEATTPUATUA,

8 3ak. 3263
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ITPAKTHKYM

Kouwxpemnas cumyagun

KTO OH, THITHYHBIH TYPHUCT?

3al"paHH‘{HHC Bbi€3dbl MONAKOR B NOCIEAHNE MOALl CTAHOBATCIH BCE
ANRUTENBHEE, 4 CBA3AHL OHU MPEMMYIIECTBEHHO ¢ OTALXOM, XKHTeMH
[Monsmu BCe yalue MocealoT BOABHIME 3apYOeKHBIE NOPOLA H HOYYIOT B
FOCTHHHLUAX. CpeARHe pacXOAbl TONLCKOTO NYTEWLECTRBEHHAKA 34 rPaHH-
e cocrapasior 560 ao/wtapon. Cpey BHE3XKAIOLUINX NPeobagaoT MyxK-
yHHel, Bee aTh pannabie npuseno GUS (TnaBHOE CTATHCTHYECKOE YIIPAB-
JieHWe)}, OCHOBLIBaACH HA CBEIEHHAX, MPeAOCTaBReHHBIX MHCTUTYTOM
TypH3Ma lMonsuin. [M2aBHOH Lenbio BHIE3NOB HONAKOB 3a pybex B 1997
roay Gein otawx (64%), nokynku (19%), BU3HTE K POACTBEHHHKAM HAH
3HAKOMBIM (18%), peutenne menoswix Bonpocor {13%). Cpexnsaa apo-
JOMKHTENLHOCTE NPEOBIBAHMA TOJALCKOrO TYPHCTA 34 rpaHMleii B 1997
Oy COCTABHIA 9 HOWIEroB H Gbifla Ha 2 HOWNEra AOABILIE IO CPaBHEHH IO
¢ 1996 rogom. HedacTeimyl OLITH AAMTENBHBIC BBIC3AbI, COCTABHBLINE OT
7 oo 14 nouneros (Takux 66100 30% ot obutero ykcna). B 1997 rogy snsoe
YRIE MO CPABHEHHIO ¢ 1996 romoM BRIEIXKAWIINE 33 FPAHHWILY [ONAKH
NOAR3OBANHCE ABTOOYCOM KaxK CpeacTBOM TPaHCIIOPTa NPH MepeceseHHH
rpaiuisl (16,8%). Jo 67% (Ha 8% MeHbHIE) CHHIUIOCH YHCAO TYPHC-
TOB, BHEIKAMOMIMX 32 TPAHHUY HA TMYHOM TpaHcnopTe. IMonbsckue Typu-
CTHI TAKKe B 2 pasa Yaille Moas30BaAuch FrocTHHWUAMHK (45%). B naHcu-
oHatax Houesano 22%, B ceMbsX Y 3HAKOMbIX — 20%, B KEMIUHFAX —
10% Typureros, 55% NOABCKUX TYPUCTOR CBAILIBANO CBOH BBIE3A C Npe-
ObiBaHHEM B KAKOM-JIMOO ONpeleneHHOM Mecte, a [6% BrIGUpano 3Kc-
KYPCHOHHBIE TOS3AKH C TOCEUIEHHEM PA3THYHEBIX TOPOI0B U MecT. O6Lad
CYMMA IEHET, KOTOPHIC [TOMAKH BHEO3MIM ¢ c0G0oi 3a rpaHuuy 8 1997 roay,
cocTaBMaa 7,5 mapa poanapos {Ha 2 Mapa Goasie, yem B 1996 roay).
[Tonsckne TYPUCTH — 3TO B NEPBYIO OMepelib MyKUMHBI (56%). M3 yucna
NYTEWECTRYIOWMX 32 rpaHHLUEH 44% HMeno Bricluee obpasosavue, 79%
HMEJNO MOCTORHHOE MECTO paboThl, 66% — KuTeny HOABHIMX TOPOIOR.

Bonpocuer u 3adarun

1. [TpoaHann3upYiiTE NPHBEASHHYID HEPOPMALIMIO K BRISIBHUTE ITPH-
2HAKH, 110 KOTOPBIM CETMEHTHPYETCs pelHOK. Kakue ocHoBHBIE cerMeH-
Th! PRIHKA BBl MOXETE BBUICANTL HCXOOSA M3 AaHHLIX HecnenobaHus My~
CTHTYTa Typu3ma?
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CEFMERTAUNA PREEA

2. C Kako# ULNbIO MPOBOANTCA CErMEHTALMS TYPHCTCKOTO PhIHKA?

3, ladiTe XapaKTepHCTHKY TICHXOTPadHIECKHX M NOBEAEHYECKHX NPH-
3HAKOB CETMEHTALMH H COOTBETCTBYIOIIUX CETMEHTOB TYPHCTCKOTO PhIHKA.

4, BpiAApHTEe MOCASAOBATEIBHOCTE M COASPKATENEHYIO CTOPOHY Aeit-
CTBHH TYPHCTCKOrO NPediipHATHS [0 BEIOOPY CBOETO UENEBOro PhiHKa.

Ynpancnenun -

1. TToYyemy cTeNeHb RPRBEPKEHHOCTH HOTpebUTeNeH OnpeleneRHo’
TOPTOBOH MAapKe SRIACTCA BANHBIM TPH3HAKOM cerMmeHtrauun? Karxue
CETMEHTHI TYPHCTCKOrO PhIHKA MOTYT OBITEH BRAEACHB! O JAHHOMY ITPH-
3uaky? Jaiite UM CpaBHATENBHYIO XapaKTEPHCTHKY.

2. Kpyndeiiian aHmmHiCKaa TypHetcKag gupma «Lunn Poly» npo-
BEMIA HCCIETOBAaHMA, KOTOPHIE NO3BOJIMAK BHISIBHTB HEKOTOPHIC TYPHCT-
CKHE NPHOPHTETHI B 3aBUCHMOCTH oT BojpacTa (Tabn. 10,1},

Tabnwnopa 10.1

PanXUpoBAHHE TYPHCTCKHX NPHOPHTETOB B IABHCHMOCTH OT BOIPACTA

Moanonie Mosonete . BoapactHan
Cemelitbte
Paur ORHHOKHE CYMDYAECKHE i pyTia TleHcuoHept
moau nape ap oF 45 no 64 ner
I |ToceineHtie | MMaccueubsii } Orapix IKCKYPCHM DKCKYpLHH
fapoe, KIY00B | 0TabIX ¢ cemMbeit
B AHCKOTEK
11 |Conueunnte | Tacrponomma | Hacecubuslil | Haccueawit | MNoesoxwu
BAHHEI OTABIX OTOBIX Ha NpApoay
I | SkekypcHy IKCKypoHM | Brekypeui Moeagku TacTpoHoMHA
Ha IpUpoay
IV |Haccuphntéh | OTobix Conxeurble | TactpoHomus | [laccusHelif
OTABLX C M2pTHEpOM | BaHHB) OTABIX
V| Moezakn ConHevHete | TactpoHomua | Conneudele | Oropix
Ha [pHpoay BAHHBI BaHHBl C NapTHEPOM/
APYIBAMA

BribepuTe OHHH M3 CETMEHTOB phiHKA M OHHIIHTE Han0onee NOAXG-
ASUIMA U1 HENO TYPUCTCKHA IPOAYKT.
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Homamnee 3ndanne

OPHEHTAIHSA HA HEJAEBOH PBIHOK

BriGepHTe KPYNHYIO TYPHCTCKYIO GHpMY H OOBSICHHTE, KAK €€ Map-
KETHHTOBBIE NPEATOXKEHHA COOTBETCTRYIOT NMOTPEHHOCTAM UESIEBOIC PhIH-
Ka. JL1a aHanmH3a WCrmoe3yiiTe peKIaMHBiE MAaTepHanbl, Ny0OnuKauua B
HEPHOOUYECKHX W3JAHMAX, NWYHMM OMBIT, a Takke WHGODMALNID, NO-
NYYEHHYIO M3 IPYTHX HCTOYHHKOB,

JIHTEPATYPA

AKaneMnAa pelHKa: MapKeTHur /A Jlakan, @. Bykepens, P Jlarxap v ap. M.:
DKoHOMAKA, 1993, :

Bazrabanos H.T., Baiabaonoe A. H. 3xoHoOMUKa TYpu3Ma. M.: DuHAHCH | cTa-
THCTHKa, 1999,

Tyazee B.F. Oprannsauusa TypHeTekOld geatenvuocti. M.: Honnmx, 1996,

Jemuenco E.B. MapKeTHHT TYPHCTHYECKHX Yoy MH., 1996.

Hemges K. OCHOBE CTPATETHE W MIAHHPOBAHHA MapKETHHTA B HHOCTPAH-
HOM TypHaMe, M.: Ny, 1994,

Kupunaoe A.T., Boakoea 1.A. MapketnHr B Typusme. CI16.: Han-po C.-Tle-
Tepb. yH-Ta, 1996.

Hemonnesa M.2. MapkeTHHr B HHocTpaHHoM Typuame. M.: BKILI oo nuo-
CTpaKHOMY TyYpnamy, 1991,

Pozanoea T 1. MapKeTHHT B TYPH3ME: CTPATErHa DOCTHXCHHS yemexa. M.:
P3OA, 1993.

Canpynoea B_B. Typwis: sBomMOUNS, CTRYKTYPA, MapKeTHHE M.: «Ocp-89», 1997,
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11.1. Cymsoctb

CTPATErHIeCKOr0 MaApKETHHIOBOIO MIAHNHPOBANMA

OnHa Vi3 OCHOBHBIX HENeH MAPKETHHTa — YCTAHOBASHHE MaKCHMANE-
HO BO3MOXHOH NTAHOMEPHOCTH ¥ IPOMOPHHOHATIbHOCTH B AEATEIBHOC-
TH TYPHCTCKOTG IpeanpusaTtHA. [aBHad 3351242 COCTOHT B TOM, UTODBI
YMEHBIWHTE CTEMEHEL HEQTIPENENEHHOCTH H PHCKA, a TAKXe OBeCcneYHTh
KOHUEHTPAUHIO PECYPCOB HA BHIOPAHHLBIX TPHOPHUTETHBIX HAlTPABIeHHUAX
paspuTHs. JOCTIKEHNE 3TOH 3aladH HeBO3MOXHO §e3 NPOAYMAHHOIG H
BCeODBEMMIOIETO TUTaHUPOBaHKA. Be3 Hero TpyIHO ZoBHTLCS COTTaco-
BAaHHBIX NEHCTBHI BHYTPH TYDHCTCKOIO NPEANPUATHA, CIOXHO MMOJIEP-
XHBATh NPUOPHTETHOCTH OMHHX HAMPABNEHUH eATENBHOCTH He B yuleph
ApyrisM W, HAKOHE, TePSAETCA caMa CYTh KOHTPOARA, KOTopuiit Oe3 yyeTa
OPHEHTUPOB, BHPataTLIBAEMbIX B NpOliecCce MNAHUPOBAHKS, NpeBpalna-
&TCH B TiycTylo hopManbHOCTD.

Crparernueckoe MAPKETHHIOBOS IIARHPOBAHME — HPOLIECC Pa3paboTKH
crielMpHIecKX cTpaTErHii, cCNOCOOCTBYIOWMX AOCTIDKCHHIO Heel dhup-
MBI HA OCHORE NORAEPXKAHNA CTPATErHUECKOIO COOTBETCTBHS MEXIY HHMH,
€& TOTEHLHANBHBIMH BO3MOXHOCTAMH U IMAHCAMH B OOTAacTA MapKeTHHIa.

CMbICA H OCODEHHOCTH CTPATErHYECKOI0 MAPKETHHFOBOTO HJIAHHDO-
BaHHA 33KTI0YAIOTCS B TOM, YTO OHO:

O noapepxupacT UeneHANPaBRSHHEBI W YCTpEMAEHHBIH B Gyayuiee
0Gpa3 MLIIIAEHHA U TOCTYIIKOB,

0O KOOPAMHMPYST PLlieHUd ¥ AeHCTRRA B OGNACTH MAPKETHHTA,

0O caepxkusaeT cTpeMicHHE K MAKCHMM3aUWH TeXylued npubsin n
yliepd peIeHUIo AOATOCPOYHBIX JajIay;

0 opuenrupyer B Gonblleil CTeneHn Ha NpeiBUASHHE DYAYLIHX U3~
MEHEHHIH BHEWIHEH cpe/ibl, HEXENH HAa PEArHPOBAHHME HA YXE NMPOHCXO-
JAULHE U3MEHEHUS;

U no3BoageT pyKoBOACTBY PHPMLI YCTAHOBHTE OBOCHOBAHHLIC NPH-
OPHTETH pacipeleieHHA BCETIA OTHOCHTEILHO OrpaHUYE HHBIX PECYPCOB,
HAMETHUTE KOHKPETHBIC [EIH H CKOHLEHTPHPOBATL BCE CBOK VCIIHA Ha
UX HOCTHXKEHNE,

O cnyxur s KHGOPMUPOBAHNUS COTPYAHRKOR O LEAsAX ¥ HeobXo-
DHMBIX pecypeax i SB1AeTCA NPEATTOCHIAKOA KOHCTPYKTHBHOM KPHUTUKH;
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L} MOTHBHPYET COTPYAHMKOR, €CAH OT JOCTHXKEHMA LEAeH NMpelrpus-
THA 3aBUCHT AOCTHKEHUE HX IMMHEIX Lefeil (Kaphepa, 3apnutara, mpecthxk);

U] naeT BO3IMOXKHOCTE OODCHOBAHHO pa3padaTelBATh NPOFPAMMbI Map-
KETHHTZ, OPHEHTHPOBAHHBIC Ha BOCTHXKEHNE NOCTABACHHBIX Uencit;

O co3pasT NPeAnoChUIKM IS OLIEHKY N KOHTPONSA PE3ybTATOSs.

B paMKax cTpaTerH4eCKoro MapKeTHHTOROTO MIaHNPOBAHMA Pa3/iv-
HAIOT PRI YPOBHEH:

Q] cuTyaunonHEIl aHATIMS;

0 nnankpoRanive LencH NPeaNpHATHS;

Q pazpaGorTka anbTepHATHBHBIX CTPATErNiA;

{1 se1Gop W cUEHKA cTPaTerHHt;

0 paspaGoTka NnporpaMmbl MApKETHHTA.

11.2. CaTyanuMoHHbIii aHATH3

Onpenenenne MAapKeTHHTOBON CTPATEIHH TYPUCTCKOTO NPEATIPHATHA
HPUHLMITHANBHO 32aBKCHUT OT KOHKPETHOH CUTYALlHK, B XOTOPOH OHO Ha-
xonuted. [Tos3TOMY Ha NepBOM HTalle CTPATErHYECKOTD MAPKETHHTOBOTO
ILIAHUPOBAHHA TPOBOAUTCH BCECTO[JOHHHF[ dHATH3 T&KYLLleﬁ’ AeATEABHO-
CTH TIPEHNPUATHS — CHTYAHOHHBIA AHATHS.

CHTYauMoHH b aHANW3 OCHOBLIBAETCA Ha PE3YWILTATAX MAPKETHH-
TOBbIX MCCAeAoRaHMi (CM. raaBel 5—9), ¢ MOMOLLBLIO KOTOPBIX BRIABIA-
IOTCA PLEHOYHEIE BO3MOXKHOCTH RIPSANPHATHA. :

PotHourbie goamoxycrocmu IPEACTABAMIOT coBoil HANDaBAeHHA NeSTEb-
HOCTU, OTKPBIBAIOUINECH TTEpEl HMPEATIPHATHEM, HCXOAA N3 COBOKYITHOCTH
YCROBH, B KOTOPHEX OHO OYHKIMOHMPYeT. [IpH 3TOM B MEepBYI0 gyepelb
YYUTHIBAIOTCH BHEWIHWE YCIOBHA. BO BHELWHER ¢peie NMOCTOAHHO NPOTEKA-
KT AHHAMHYHBIC TTPOLECCHL H3MBH6HHI?[, YTO-TO UCUE3a€T W [MOABNACTCA
HeuTO HOBOE, (MIHA YacTh 3THX MPOLESCCOB OTKPLIBACT ONArONPHITHLIE BO3-
MOXHOCTH At pupMel. JIpyras, HAO0OPOT, co3NaeT AN HEE ZONONHNUTETh-
HBIE TPYIHOCTH M OFpaHHueHua, s yerewH ol MapKeTHHIOBOH AesTeNs-
HOCTH (DHPME HeOOXOIMMO YMETh MPOTHO3HPOBATH KaK BOIMOXHBIE TPy-
HOCTH B OYNVIUEM, TAK W NOABAAKMINECA HOBEIE BO3MOXMHOCTH. T103TOMY
MAPKETHHT, HCCAenys BHEMIHIOW CPeay, KOHIEHTPUPYET BHHMAHHE HA Bbi-
AICHEHHHU TOTO, KAKNE YIPO3bl H KAKME BOZMOMKHOCTH OHA TauT B ceGe.

Ho ans roro 4yTo0bl YCMEWHO CNPABAATECA C YTPO3aMH H AEHCTBEH-
HO HCMONB30BATE BOIMOXKHOCTH, OTHIAL HEAOCTATOYHO TOMLKO GAHOTO
IHAHUA O HuX. MOXHO 3HaTk 06 yrpo3e, HO HE HMETE BO3MOXKHOCTH
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TPOTHBOCTOSATE €5 H TEM CaMbIM TIOTEPNETh NopaXeHus. TakKe MOXHO
34aTh 00 OTKPHIBAIINUXCHA HOBBIX BO3MOXHOCTAX, HO He 00fanaTe fo-
TEHLUUAAOM I UX PEAIU3AUNEK U, CREI0BATETBLHO, HE CYMETE HX HCTTOMb-
308aTh, HanpuMep, Xopoluue mepclieKTHB OKA3aHHA ITHPOKOTO KoM -
JIEKCA TYPHCTCKHUX YCIYT MOTYT CTaTh HEPEANBHBIMH FIPH OTCYTCTBHH He-
00xonUMBIX PHHARCOBEIX cpelcTB. HMeHHO No3ToMY CHAbHBIE W Chadbie
CTOPOHBI BHYTPEeHHEH cpedbl MPEANPHATHA B TAKOH Xe Mepe, KaK YIPO3bl
1 BO3MOXHOCTH, H3YYaIOTCs B Mpoliecce CHTYallMOHHOrO aHatuza.

Takum 00pazom, CHTYALMOHHLIH aHAMN3 TTABHEIM 00pa3csM Harpan-
REH HA BLIABIACHHE:

1 Bo3MOxHOCTER H YTPO3, KOTOPLIE MOTYT BOSHHKHYTh BO BHELTHE it
MapKeTUHIOBO# cpele; _

O cHABHBIX ¥ CAAGHIX CTOPOH, KOTOPLIE OHPEIEIRIOTCH COCTOAHKEM
BHYTPEHHEI MAPKETUHIOBOH Cpelipl NPEANpUATHA.

MMocae TOro Kak KOHKPETHBLA CIHCOK BO3MOXHOCTEN U YIpos, CHib-
HBIX H CHa0BIX CTOPOH COCTABJICH, HCOGXO,IIHMO YCTAHOBHTE B3aWMOCBAH3DL
MEXAY HUMH. 3TO rO3BONHT BhIAEIHTh MAPKETUHTOBBIE BO3MOXHOCTH
TYPHCTCKOH UPMEL. ’

l'Io,u MAPKEMUHCOBUMIL GOIMONCROCAMYE CNENYET TOHHMATE NPHBAL-
KaTENbHEIE HalipaBMcHHA MAapKETHHIOBLIX YCPIIIHﬁ npeanpHATHR, HA KO-
TOPHIX GHO MOKET T0OUTLCA KOHKYPEHTHBIX NpeuMyillects (puc. 11.1).

Aunanni AHalu3
BHEWIHEH cpegb] BHYTPeHHeH cpeaw
0 BoasioxHocTH ’ O Cunvribie CTOPOHK
O Yrposs Q Cnadue ¢cTaporu

KonKypenTHRIE
NperMyecTas

Pac. 11.1. OnpeneieHue KOHKYPEHTHBIX IPERMYUISCTR

KoHKypeHTHEIC BPEHMYWIECTBA — JTO T¢ MATEPHATLHLIE U HEMATE Y-
ANMbHBIE AKTUBEL, A TaKke Cepbl ALATENBHOCTH, KOTOPBIE CTPATETHUECKH
BAXHEI 1A TYPHCTCKOTO RPCANPUATHS W ITO3BOIAIOT EMY Mobexnarh 8
KOHKYPEHTHOW Boprbe,

Mamepuansisie (0CA33€MBIE) AKTHBH — 3TO (PU3NYECKHE H PHHAHCO-
Bbl€ PeCYPCHl IPEANPUATHA (OCHOBHBIE (DOHABI, ASHEXKHBIE CPEACTBA W T.IL ).
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Hemamepuaashvie (HEOCAIAEMBIE) aKTHBB — 3TQ, K&K NPaBWAiO, Xa-
YeCTBEHHHIC XapaAKTEPHCTHKH MPeRRPHATHA: NPECTHX, HMUHIK Mpeanpu-
aTu, xeamudmKallua NepcoHana v T.A.

st onpefenedts KOHKYPEHTHBIX TPEHMYIIECTR IHUPOKG NIPHMEHS -
eTca MeTod SWOT (abbpesHaTypa COCTABAEHA W3 NePBLIX OYKB aHTHI-
cKKX cnos: Strength, Weaknesses, Opportunies, Threats — cuna, cnaboc-
TH, BO3MOXHOCTH, Yrpo3sl). Metos npeldycMaTpHBAET MUCIOAb3OBAHHE
MaTpHbsl, KOTOPAs UMeeT CACOYIOWMI BHA (puc. 11.2):

BoamoxHOCTH ¥rpasnt
1. 1.
2. 2.
3. 3.
Cuneatie CTOPOHBI
1.
2. IMone «CHEB» Mone «CHY»
3
Cnabrle CTOpOHBL
1.
2. Flone «CHiB» Mosae «CHY»
3

Puc. 11.2. Marpnua SWOT

HauGonee 64aronpHsSTHEIE MAPKETHHIOBBIE BOMOXHOCTH OTKDBIBAET
none «CHB», no3ponsawlLlee NCITOJAB30BATE CHIBHLIE CTOPOHEI RpEANPH-
SATHA 11 TOro, YTOOH NOAYIHTL OTAANY OT BO3MOXHOCTEH, KOTOpBIE No-
ABHIKCH BO BHeloHed cpeqe. [Tone «CJIB» nmo3poaseT 3a cYeT AOABHB-
UIUXCA BO3MOXHOCTE ! TTONBITATECS IPSOTONSTE UMSIMIHECA Y TIPCATI I -
ATHA CJIaBoCcTH. BO3MOXKHOCTE HCTIONB30BAHNIS CUJl NPEATIPUATHS AN
ycTpaHeHus yrpod npeationaraer nofe «CHY». K, HakoHel, upe3puvaiiHo
HETIPHBIEKATENBHO ¥ Aaxe onacHo none «CHV», nnd KoToporo xapak-
TepHBI CNAabOCTh RO3HLUMIA NPEINPHATHA W HAABUTAIOWIHECS YTPO3kL,

Yicnoneays MaTpry, cheayeT yIUTHIBATh, YTO BO3MOXHOCTH H ¥TPO-
36l MOTYT MEPEXOAUTs B CBCOIO MIPOTHBOMONOXKHOCTE. TaK, HEHCADL3O-
BaHHAA BOIMMKHOCTE MOXKET CTATh YTPO30H, eClTH €€ HCROMh3VET KOHKY-
peHT. 1 HaoGopoT, yEauHO MpefoTBPAlle HHAS YIPO3a MOXET CO3IaTh AN
GUMPMB! AOTTOITHHTENBHYIO CHIIBHYIO CTOPOHY.
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A ROCTHXEHHA YCIeXa BaXKHO HE TORBKOQ NPESAOTBPATHTb YTPO3B U
HCRIONB30BATE BOIMOXHOCTH, HO M OEHUTH UX € TOUYKH 3PEHUA TOro, Ha-
CKOJMLKG BAXHBIM LA TPCANPHRATHS ABAACTCA YUET KAXKICH H3 HUX.

Onpenenss KOHKYPeHTHBIE TIPEHMYIHESCTBA, BAXHO OPUEHTHPOBATLCA Ha
3afpocH MOTpeOHTERE U yOeINTLCS B TOM, YTO KOHKYPEHTHEIE TPEAMYLLE~
CTBA BOCTIPHHHMMAIOTCH KAK TAKOBRIE KAMeHTaMu. JIOBOJILHO THNHYHE Ta-
Kasg CHTYAIlHA, KOrHa NpeanpHATHE CHHTACT, YT0 UMEET ONPEaCNCHHBIE KOH-
KYPEHTHbLIE PEWMYLIECTBA, 4 MTOTPEOHTEAH O HUX HE 3HAIOT,

Korrxypenmusisiu npeusmyecmaanmi B chepe TYPH:3MA MOTYT ObITh:

0 H3BeCTHOE UM,

0O BHICOKOE KAYECTBO OKA3bIBAEMBIX YCIIYT;

0 HHAMBUAYANEHEI KOHTAKT C KIMEHTAMH;

O opueHTanMA Ha NOTPebGUTENs, €TI0 3aNpoCckt H NOXKEIAHKRA;

U yeroitunpas knneuTypa,

O aeitcTBeHHAA pexnaMa;

Ll GraroRpUsITHBIE YCROBHS A MIPOAAXKHU YCAYT;

0 kpanudyKauns nepcoHana, rPaMOTHBII MEHEGKMEHT,;

Q onsIT paboTH K T.0.

Taknm 00pazoM, CHTYALHOHHBIE AHANH3 A3eT BOIMOXHOCTb OLUEHWTD
BHYTpeHHHE PECYPCH U BO3MOXHOCTH IpeIpHATHE, ONpedeNHTh TeH-
BEeHUUM U3MEHEHHS BREIHEH CPENb! W CTENECHD ajanTauvk Npeanpus-
THA K 3THM H3MeHeHMAM. B pesynerare CHTYARHOHHOTO AaHANH32 MOXKHO
MONYIHTE OTBEYhE Ha IBA CTPATETHYECKHX BOIPOCA;

O KakoBo HAacTOqUIce MOAMKEHHE IPSANPHATHA?

0 B xaxom nanpapieHHM ApeINpHATHE Pa3BUBAETCA, Ha YTO HAlle-
fieHa ero BEATEABHOCTL?

OT8eTHB Ha HHX, MOXHO COPMYIHPOBATE €UIE OAHH BOMPOC: HA YTO
DONXKHA ORITE HaUGNEHA ACATEALHOCTD PENIPHATHA?

CnemoBaTeIbHO, HA BTOPOM 3TAIE CTPATETHYECKOTC MAPKETHHIOBO-
ro IWIAHHPOBAHUA OCYHIECTBAAETCHA BRIpaboTKa Leseil NpeanpHATHA.

11.3. IInanupoBanue ueseil IpeaANpHATHA

PaccMOTpeHHe Ledeil, YCTAHABIHBAEMBIX TYPHCTCKHM NPEANpPHSITH-
¢M B MPOLIECCE CTPATErNYECKOro MapKeTHHIOBONO NNAHHPOBAHHA, Liefte-
c006pa3HO MPOBOAMTE ¢ TOUKH 3pCHHA NPEeABABMAEMEIX K HHM TpeboBa-
HHHA. MapKeTHHIOBBIE LETH JOMKHE xapaKTepuaoBaTbcsl

O KOHKDPETHOCTBIO M H3IMEPHMOCTBIO;

U J0CTHAMMOCTRID,
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O opueHTauUEil BO BpeMeHH;

0 n3bupaTensHOCTRIO,

O yyacTHeM COTPYIHHKOB B HX TOCTAHOBKE,

Kouxpemuocmo u usmepumocms yetell IPeANoONAracT yCTAHOBNEHHE TOM-
HBIX 33JaHHIT B Pa3THYHBIX aceKTaxX ACATENBHOCTH. e/l J0DKHI ObiTh,
HACKQIILKQ 3TO BOSMOXKHO, KOMTHUSCTBEHHO BRIPAKEHEL, 4T0 HEOGXOOAUMO ATs
OCYWIECTRASHHUS NPOBEPKH UX BBIMONIHEHHA. HallpuMep, lenb «yBeTHIHTh
JAHKUMAEMYIO JOITIO PRIHKA» ONPEHEASHA HE COBCEM KOppekTHO. Heobxomm-
MO YKa3aTh, Ha KAKYIO B&IHYWHY H B TEUECHHE KaKOTO IIepHOoIa BPEMEHH ¢ie-
JYET YBEJTHUUTD KOJTIC PEIHKA. Tpe0oBaHne K H3MEPHMOCTH OCOGCHHO BaX-
HO MPHMEHUTENBHO K KOTHYECTBEHHBIM LiestsiM, Lienn Takcke MoryT npeayc-
MATPHBATh IOBBILICHUE [IPECTHOKA (PHPMBEL, COBEPLICHCTBOBAHUE CTPYKTYPSI
YIIpaBAeHHA 1t T.A. TAKHE LUETH HA3LIBAKOTCH KAYECTBEHHEIMH.

Hocmuncumocms yeaeli — NpUHLIMONATLHOE TpeGOBaHHE NIPH ITAAHHPO-
BaHH#M. Lemn nonxHbl ObITEH BHITOAHHMMBIMH U TIOACKA3LIBATE HANPARIeHWe
Aeicreuit. OHU JOMKHBL JOTIYCKATE PACIEHEHHE HA YACTHLIE 3anaqu, Bel-
MOJTHEHHE KOTOPBIX MOXHO MOPYYNTE KOHKPETHRIM COTPYAHHKAM.

YeraHoBacHHe Lesielt Be3 y4eTa peanbHBIX BOZMOXHOCTER PHpMBI
MOXET UMETh /151 HEE CAMBIE TIEYATbHBIE NOCIEACTBHSI.

Opuentnaniin 6o pemery OTPEAEIAST COOTHOLUEHUE LigsIei pa3Horo spe-
MEHHOTO FOPU30HTA (IORTOCPOMHBIE , CPEAHECPOYHDBIS, KPATKOCPOUHBIE). D0
MO3BONMT ¥3HATh He TOABKO CAM PE3YALTAT, HO H CPOKH ero JocThxkeHus. B
TIEpEYIO o4Yepedk hupMa GOPMUPYET JONrocpOodHbIE Leau (Ha 5 H Gonee net
Bricpen). B uX pa3BHTHH BEIPAOaTBIBAIOTCA CPSAHE- H KPATKOCPOYHBIE LIEH,
ofiecriedHBAKILHE BBITTONHEHNE NTePBBIX. C 0COG0I TIIATEIbHOCTLKY CEAYeT
MOIXOAWTE K pa3paboTke KPaTKOCPOUHBIX Ligheit, 00LIMHO YCTAHABIHBAEMbIX
Ha rofl ¥ 1O3B0AA0ILHK OCYUIECTRIATE TEKYILLHA KOHTPONE 3a paboroi ¢dup-
Mbl. Llenn 1oieKHbl OLIT B3aMMOYBA3aHBl U HE NPOTHBOPEYUTD APYT IPYTY.

K BoIGOPY Liesie il HEOOXOIHMO TORXOAUTD 43bupamensne. U3 MHOKecTBA
33124, CTOALIMX fepesl NPESANPUATHEM, B KAYECTBE LIeNel HYXKHO YMETh Bbl-
AeSTHTEL CaMBIe CYUIECTBEHHBIE, YTOBL HA HUX MOXHO OBIIO COCPEAOTOMUTE
pecypehl GHpMel. JIoMmkHB! GBITh OMpeneAeHbl NPHOPHTETH Lieaei.

Hpu onpenenenun uenedl npeanpHATAA ocoboe BHUMAHHE CACHYET
YAEAUTE TOMY, 4HTOGBI OHM OTPAXKAIM LIEH €0 COTPYAHKKOB, YCUNHBAIH
MX 3aMHTEPECOBAHHOCTD B yenexe obwero gena. Muadve npoHsoiner
«BHYTpEHHEE OTKITIOUEHHE» PABOTAKIIMX OT MMpoLecca APOU3BOACTEA B
pesyabTaTe YTpaThl Takoro saXHoro thakropa, Kak MOTHBALUUA NepCcoHa-
na. Kakue Gnara B Takof cHTYallMM HH oDelnail paboTHHKY 3a AOCTUXKE -
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HEE PE3YNLTATOR — €C/M O OYACT YBCPEH B TOM, MTO 3TR UENb HEAOCTH-
KdMa, T0 B paborath 6yIeT COCTBETCTBEHHO: D63 Bephl B KOHEGYHLI pe-
syneTat, MogoGHele cnydan XapaKTepH3YIOTCs, KaK APaBUNO, TCM, YTO
(PHpMa He HCNONbIYET AaXKe BeCh HMeIoLMACA noteHunan. ITosroMy kax-
AT COTPYIHNK IOKEeH XOPOIIO 3HATh HEAH CBOETO NPEAnpHATHS, 1O
BOIMOXKHOCTI HPUEAEKAMbCA K YHACIMIGD 8 X HOCIAaHo8Ke. DTOMY aCcHeK-
TY CnedyeT YASNHTE 0coboe BHHMAHHUE, TaK KaK 3aYacTyIo HE TONBKO CO-
TPYAHHMKH, HO JaXe PYKOBOOHTENM 3aTPYAHAIOTCA YEeTKO chopMyHpo-
BATH LENH HEATENBHOCTH CBOMX NPEAIPHATRHIL.

TunHUHBIE UeAH TYPHCTCKHMX TIPEANIPHATHI MOTYT ObITH 00beAuHe-
Hbi B CHSAYIOIIKHE TPYINGL

0 3koHOMHYeCKHE;

O «aroucTHYecKHe»;

O conMankeHbie.

Donomuneckumlt UERAMH MOTYT GHITh YBeTHuYeHHe ofheMa Ipoaax,
HPUOBLIM, A0AYH PBHIHKA, KOHKYPEHTOCNOCOOHOCTYH, BHIABACHHE HOBBIX
CErMEHTOB PRIHKA, AOCTHXEHHE JHIEPCTBE Ha PRIHKE, YAYJIHEHHE cObI-
Ta, pallMOHANH3ALMA TPOAYKTA, MPEAYRIPEXACHNE YCTAPEBAHHA HEKOTO-
pbiX BHAOB YCAYT M T.J1.

«Beoucmuneckues RN BKIIOYAKT NOBBILEHHE TIPECTHXA, H3BECT-
HOCTH, UMHILKA TYPUCTCKOTO NPEARpUATIA.

Cotraavhpie 116 PACCMATPHBAIOTCH € TOUKIH 3PEHUA PRIBUTHA YOIYT, pac-
CYMTAHHLIX HA GI0K HACENEHHS ¢ HU3KMM YPOBHEM HOXOMA, DTH LENH TAKXKE
MOTYT BRIPAKATECA B PAIBHTHH NMPORYKTOB, KOTOPRIE CROCOOCTRYIOT OXpaHe OK-
PYXAONIEH cpenbl, COACHCTRYIOT ONMPEALNICHHOMY YAYJIilIEHHIO COHNUTEHEIX Y-
HIOBUM, NO3UTHBHO CKA3LIBAIOTCH Ha 3aHATOCTH HACCNSHMA W T.A.

11.4. Pa3paboTKa ansTepHATHBHBIX CTPATErNii

Tpu paspaborKe aNbTepHATABHLIX CTpaTerdii RenecoobpasHo He-
NOAB30BATE anpoGHPOBaHHBIE TIPAKTHKON MapKeTHHTa MOAeNu. B paM-
KaX 3THX MOReNeH TYPHCTCKOE NMPeBNpPHATHE MOXKET ONCHUTHL CBOH BO3-
MOXHOCTH, IPOAYKTHI, PEIHKH, COCTOTHHE KOHKYPeHLUMH, foTpeduTeaci
W HanpaBAeHHA OeATeNnbHOCTH. Ha ocHOBE MOMYYEeHHBIX OLICHOK PAcIIpe-
AETHIOTCS YCHAHSA M PeCYPCH TYPHCTCKOTO NPEeANPHATHA M paspabaTsl-
BAIOTCA COOTBETCTRYIOUIHE MAPKETHHTOBbIE CTPATETHH.

ITpy noucke ansTepHATHBHLIX CTPATEIHI B TIEPBYIO OYEPENb MOXET
OBITE HCTIONb3OBAHA MATPHHA «IIPOAYKT — PbiHOK» {Ta0sm, 11.1).
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Tad6nmnua i1}

MaTtpHua <apoayYKT — PLINOK»

MpogykT o .
PEIHOR CytuecTBYIOnINE Hoswi#

Cywecrsyrowmidi | DySokoe npoHHKHOBEHHE Ha puiHOK | Paspafotka npomykTa
Hosniii PasevTHe PEIHKA Idnsepeudvxativa

MaTpHua obpaszyeT YeTHPE MOMA, XapaKTePUIVIOLINE NMONOXeHHe
(GHPMBLL B 33BHCHMOCTH OT COMETAHHA aBYX (akTOpoB (Pa3BuTHa M 06-
HOBJIEHHA PBIHKA H TIPOAYKTA):

{1 dupsMa BhiCTYNAET HA CYIIECTBYIOUIEM PBIHKE € CYICCTBYIOUIMM
(CTapBIM) MPOAYKTOM;

L} ipma BBICTYTIACT HA CYIMECTBYIOILIEM PBIHKE, HO ¢ HOBBIM NPOAYKTOM,

[} bupMa BRICTYTIAET HA HOBOM PBIHKE, HO € CYLUECTBYIOIIHM TPOAYKTOM;

O ¢upma BRICTYNAST HA HOBOM PHIHKE ¢ HOBBIM ITPOAYKTOM.

Marpuua No3posaeT BpIpaboTATh YETHIpE RTbTEPHATHBHBIE CTpaTe-
THH MapKeTHHIa.

Cmpamezus 21yboK020 RPOHUKHOGEHUS HQ PHIHOK PEKOMEHAYETCS, KOT-
Ita (hupMa paboTaeT ¢ YXKe JOCTATOYHO H3IBECTHBRIM HA PhIHKE TYPHCTCKUM
npoaykToM. (OHa adpexTHBHA, KOTAA PEIHOK PAacTET WIH elle He Hackl-
uieH, CTpaTerus HalpPaBlcHA Ha YBEAHUEeHHE OGBEMa [IPOAAN TYTEM MH-
TEHCHBHON peKAaMbl, pa3HEOOpasHbIX GOPM CTHMYTHAPOBAHHA cObiTa U
npofaxH. MOXHO TAKKe NOMBITATECA YBEAHYHTE SMKOCTE PBIHKA 32 CHET
CHIDKEHHS 11eH A0 YPOBHA, MPHEMJICMOTO [UTH IHPOKHX MACC KITHEHTOR.
Jomxen ¢padoTaTh GAKTOP UEHOBOH 3MACTHYHOCTH CNPOCA HA TYPHCT-
CKHe YCNyTH.

Cmpameeus pazpabomxu npodykma peKoMeHayetcs, koraa dupma,
paboTad Ha W3IBECTHOM JUIA Hee PRIHKE, MPeAAaracT HOBHE TYPUCTCKUE
yenyri. Ctparterdst 3@ deKTHBHA, KOTAA HOBBIE MPOAYKTHI IPEANaratoTCs
XOPOUIO H3BECTHRIM KIIMEHTAM, AOSTBHBIM NO OTHOUIEHWIO K TPEANpHsI-
THI0. UCMIONB3YIOTCA TPATHLIMOWHBE MeToAb! ¢cObiTa. OnHako Heobxonn-
Mbi MOARCPKUBAGILHE MAPKETHHTOBbIE MEPONPUATHA, B YACTHOCTH aK-
THBHAA PEKITaMa, YCHASHHEIE aKLIMH TTO MTPOABHXKEHH IO HOBOI'O MPOAYK-
Ta HA PBIHOK, Pa3NMYHbLIE METOAL CTHMYAUPOBaHHA CORITA.

Cinpamezus pazsumus peiska NOKHA 2aTh 3(MGheKT 3a cHeT BbISBIEHHHA
HOBBIX CErMEHTOR PbiHKa, Te cnpac b1 6Bl JOCTATOMHBIM OAS TPOAAKH
CYIIECTRVIGIIMX NMPOAYKTOB H AONYUeHUS 3aMAaHUPOBAHHCH NPHOBITK.
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Cmpame.
I ﬁg ” d;:'us dueepcuqbuxauuu HCNOABIYETCSI TPH HEOBXONHMOCTH ac
rponts ePbl XCATENLHOCTH NPEATpUATHA. DTO NposieAdgeTCy B np ]
MOBLIX TYDHCTCKHX TIPORYKTOB JIISI HOBBIX PHIHKOB e

PaIBUTHUA PLIHKA,

Bennunna pu
CK,
I PHCKA, CBA3AHHASA C OTACALHBIMH ANBTEPHATHBHEIMHE CTPa-
» HEOAHHAKOBA. T10 AAHHBIM HCCACAOBANMI HEMELIKHX Cric uma-
JHCTOB, BEPOATHOCTE YCITEXA PA3THYHBIX CTPATErHH M PACXOABI, CBM3aH-
HBIE € WX peatH3alMed, BEIIIAIAT CAeRYOWNM obpasom (Taba. 11.2).

Tadénuwua 11,2

OueHga LIETEPHATHBHBIX CTPATErHl
Ha OCHOBE MATPHIL «APOAYKT — PHIHOK>

BeposThoctb
CrpaTerus yenexa, % Pacxoam
Fny6okoe MPOHAKHOBEHHE Ha PLIHOK 50 Bazuc
PaapaboTka npooyKTa 33 Yeenuuedne B 8 pas
Paaputiie pelHKa 20 ¥Ypanu4yeHMe B 4 paza
Nuseperdukanmns 5 VeenuuenHe s 12— 16 pas

Pan MapkeTuHroBeix cTpaterdil MoxeT GbiTh BpaboTaH Ha OCHOBE
MATPHUBI <POCT — PHIHOYHAA JOJA», [IPEIUIOXEHHOH BOCTOHCKOM KOHCYib-
tauponHoi rpynnoil {bKI) w3 mrata Maccauycerc. OHa no3ponser
APeqUPpUATHIO KAACCHPUUHUPOBATE KAXKIABIH U3 CBOWX NPOAYKTOB NO
ero J0/A¢ Ha PbiHKE OTHOCHTENbHO OCHOBHLIX KOHKYPEHTOB H TeMnaM
pocTa npofiax. ITpOXYKTH, 3aHMMAICIIHE B MAaTPUUE CXOXKEE HCXOAHOE
cTpaTeriyeckoe NoNoXeHUe, OGbENHHAIOTCH B CIHOPOAHBIE COBOKYNMHO-
crid. JNs HYX MOXHO ONpeleniTh GazucHbie 00pasLbl JEHCTRME WITH Tak
HAZBIBAEMBlE HOPMATUBHLIE CTPATETHH, KOTOPLIC UCTIONBIYIOTCA AN LE-
JIEBOTO M CTPATErHYECKOTO NJIAHHPOBAHHKA, 4 TAKXKe A5 pacripeaeieHus
PECYPCOB TIPEATIPHATHS, '

B HeManoii crenenu nonyagpHocts MaTpuitki BKT obyciosnena 06-
pasHOH BRIPAZUTEABHOCTRIO HaspaHHit ee cekTopos (puc. 11.3).
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% Z | «Iseadu «llukue Kowus
S = {(«BonpocumensHute 3HaKu»)
&2 0 ol e o e oem o —|— - —— = =
1 1
g .t
g = ! | i
=
2 Z v v
g8 = «Cobaru»
& | «oiinwe kopoens {«Xposmbte ymut»)
Bricokas Huskas
OTHOCHTENBHAA NONA PELIHKA

— — - — THITHYHEI NYTE PA3BUTHA OPOBYKTA;
———» — OCHOBHBIE HATIPARACHHA IPPEKTHBHEIX PHHAHCOBRX TOTOKOR,

Puc. 11.3. Matpuua BocTOHCKOH KOHCYALTALIMOHHOH CPYTIAbI

B neBoM HUXKHEM CEKTOPE HAXQMATCA NMPOAYKTH, HMEHYEMbIE «Joii-
abtMu Kopogamir. OHK UMEIOT DORBIIYIO HONI0 HA MEANEHHO PalBHBalO-
WweMes perike. Takue MpoayXThl — OCHOBHOH HCTOURUK AOXOAOB PHUPMBI.

B nesoM BepxHEM CEKTOpPE PACNONATAOTCH «36¢306», ITO IPOJYKTHI,
3aHHMAOLLHE 3HAYNTEILHYIO AOMKO PBIHKA, a CIIPOC HA HHX PACTET BbICO-
KHMH TeMnaMiu. OHH TpeGyIOT 3aTpaT Mg olecledeHus NaAbHEAMIETO
pocTta u B Byayuiem ofeIlaoT ¢TaTh «T1OMHBIMM KOPOBaMB» (T.€. TeHepa-
TOpaMH MPHOBLIN).

«,ZZHKHE’ KOWKLy, RIH «80RPOCHMEABRbIC IRAKNY , HEJHRYHTCIBHO BO3-
AeHCTBYIOT Ha PRIHOK (MajleHbKas A0S PbIHKA) B paiBuBarcwedics oT-
pacau (6eICcTpetil pocT). Tlonaepxkka ¢o CTOpOHSE MoTpeGuTencit HeaHa-
YHTEAbHA, TIPEHMYLIECTBA HEACHBL, BElyillee TIONOXKEHHUE Ha PhIHKE 3a-
HUMAIOT YCIYTH KORKYPEHTOB, JIns noagepKaHis HAH YBEIHYCHHS O0TH
HA PBHIHKE B YCHOBHAX CMNBHOMH KOHKYPEHIMH HYAXHBl 3HAYHMTENEHBIE
cpenctea. IlpeanpHATIE AOTKHO PEIWLHTD, CAEAYET MU YBEIHYHTE PACXo-
Jbl HA POABHKEHUE, WJIH AKTHRHES UCKAThL HOBBIe KaHankl cOmTa, UITH
YAYHHHTE XapakTepHCTHKH NpoayKToB. CaeaoBaTelbHO, B nepclekTrBe
TaKHe [IPOAYKTEl MOTYT CTaTh «3Be3JaMU» HAN HCYEIHYTh C pRIHKA.

Hakouell, B NpaBoM HUAKHEM CEKTOPE HAXOASTCA «Co0aKL», UK «Xpo-
Mblie ymiu». DTO NPOAYKTHL C OTPAHHYEHHBIM 00beMOM CORITA (MaNeHb-
Ka% JONAS HA PBIHKE) B 3peaol HIH COKPAlLAKILIEH S OTPAcAH (MELICH-
HBL pocT). HecMoTpst Ha 0OCTATOYHO AMNTENBHOE IPUCYTCTBHE HA [PhIH-
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Ke, HM He YEAJIOCh NPHMBIeYE K cefe JoCTaTouHOe KOHYEeCTRO NOTpedn-
Tenel H OHH 3HAYMTEABHO OTCTAIOT OT KOHKYPEHTOB Mo odbeMy cOnITa.
OT 3THX NPOAYKTOB HEOBXOIMMO H30ARAATLCS KAK MOXHO GICTpeE, Tak
KaK [epxaTth Ha PulHKE «60JBHON» OPOAYKT YPE3BbHaliHO YOHITOUHO.
Bonee Toro, ux NpMCYTCTBHE Ha PhIHKE MOXET HAHECTH ylUepd penyra-
UHH IPERNIDUATHA.

TouHoe IHAHWS MECTa PACROAONKEHHA TYPUCTCKMX IPOAYKTOR Ha MaT-
PHLE TTO3BOAAET CLUSHUTE MEPCITEKTHBbE X ¢BpiTa, BO3MOXHEIE YenexH ae-
ATEALHOCTH PHPMBI B TIEPCNEKTHBE OIPEASAAIOTCA BRIGOPOM HANpPaBNeHWiA
W MactuTaboB repepacupelccHHs QUHAHCOBBIX CPEACTE OT «A0HHBIX KO-
poB» B MOJIB3Y «3BE3M» ¥ «GUKHX KouleKs. OJHOBPEMEHHO CASAYET YIHTHI-
BaTh, YTO «3BE3ALL» OYAYT NPCBPAIHATEC B «IOHHBIX KOPOB», ¢AUKHE KOl -
KH» [IEPEiIYT B paspan b0 «3he3l», AH60 «coBak» H T.A. ITH M3MEHEHHS
HETOCPEACTBEHHO CBA3aHb CO CTAAHAMH XNFHECHHOTO HK/1a RPOAYKTOB. b

Hocne onpeseneHna MecTa TYPHUCTCKHX TPOAYKTOB B CHCTEME KQOP-
RUHAT «pocT 06bema MpoAa — OTHOCHTEIbHAA TOAA PhIHKa» HEODXOmM -
MO BHIOPATL ANA KaXA0T0 U3 HHUX CTPaTerdio mapkeTuhra. B mapkeTHh-
roBofi MPaKTHKE H3BSCTHLL TPH OCHOBHLIX BUAA CTPATerHil B 3aBUCHMOC-
TH OT 3aHUMAaeMOi J0MW Ha peiHKe (Tadn. 11.3).

TaGnuua 113

BriGop cTpaTerHy B 3aBHCHMOCTH OT JOAH PLiMKa

{lean dyvipuu Bum crparernuy
3apoeBaHHe HAN PACIZNPEHHE AOTH PHIHKA ATakyowas
CoxpaHeHue umerouledica JJONH PeIHKa OfoponHTENLHAS
Vx0# ¢ peTHKA Oterynnenue

Cmpamezus amaxyiowaa (HaCTYTINEHHE) NMPETAraeT aKTHBHYIO, arpec-
CHBHYIO FICZMLMIO (PUPMB] HA PbEHKE H NPECASNYeT LENb 3aBOSBATL 1 pac-
LIHPHTE PRHOYAYIO 20410. CHHTAETCS, YTO HA KAKAOM TOBAPHOM PEIHKE HIH
PBIHKE YCAYT HMEETCA TAK HA3BIBACMAs ONTHMANBHAA PHIHOUHAA A0AA, KO-
Topas 00ecneyHBacT HeOOXOMUMYIO [ hheKTHBHON NEATENBHOCTH K CY-
(eCTBOBAHUSA (hUPMBI NTPHOBLAL. HanpuMep, ONTUMANRHBIM CUHTASTCH Cer-
MEHT, The NpucyTcTRyeT 20 % nmokynaTencit JaHHOIe PLIHKA, KOTOPBIE NTpH-
obperalor npumepho 80 % yoiyr, RpeLiaraeMpix AaHRGH GUpMOii.
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ONHAKO €CNIM A0SR PUPMEl OTFYCKAETCS HIEKE ONTHMANBHOTO YPOB-
M, Mepel Heil BeTaeT AWleMMa: TG0 HPUHATE MEPH K €6 DACIIHPEHH KD,
NGO yITH C phIHEKA.

HMcnonpsoBaHue aTaKyiomel CTpareruy UeAccooHpasHO B HECKOb-
KKX caydasx:

0 ecay fAonsg Ha PLIHKE HHXE HEOOXOAUMOTO MMHHMYMA WK B pe-
ayasrare RelCTBHH KOHKYPEHTOB PE3IK0 COKPAaTHIACH W HE 0DeCIeYnBaeT
AOCTATOIHOFD YPOBHHA,

0} BHespeHe Ha PHIHOK HOBOrO NPOAYKTA,

0 GHpMEI-KOHKYPEHTH TEPAIOT CBOM NMO3MUNHK H HOABIASTCA PEATb-
Had BOIMOXHOCTh NMPH OTHOCHTENLHO HeOONLWHMX 3aTpaTtaxX YBEAHYHTL
PHHOYHYIO AOII0.

Oboponumenthas, ust yoeprcusaioman, cmpamezia Npeanonaraet co-
XpaHeHne PHPMOH HMEIOILEHSA PLIHOYHON AONH H YASPXKAHUE CBOHX
MO3MUUH HA PbiHKe. OHA MOXeT BGBITH HCMONB30BAHA:

O npu ynoBaeTROPHTENBHON TO3MUHK HHUPMBI;

0 B cnyyae HERAOCTATKA CPEACTB INA TPOBEACHUA aTAKYIOULEH CTPaTeriit;

O e cuTvaumm, Koraa pupMa onacaercsa OCYWECTBIATh ATAKYIOLLYIO
CTPATETHIO H3-33 BO3MOXHBIX AKTHUBHBIX OTBETHLIX MED CO CTOPOHBL KOH-
KYPEHTOB,

QO0OPOHUTENLHYED CTPATETHID YACTO TIPHMEHSIOT KPYITHEIE (DUPMBI HA
W3BECTHEHIX JNIA HUX peIHKax. OgHaKo noaodHBIH BHA CTPATErHH TaKWT B
cebe onacnocTs. OHa TpebyeT CaMoro NPUCTAIBHOTO BHHMAaHHA CO CTO-
POHBI IPOBOAALIETO &€ TIPEARPUATHA K IeHCTBHAM QUPM-KOHKYPEHTOB.

Cmpamezus omcmynaenua ABAAETCS, KaK MPABUIG, BEIKYXISCHHON, a
HE COIHATENBHO BEIGUpPAaeMON.

[Tpw pa3paboTKe ANbTEPHATHBHEIX MAPKETHHIOBLIN CTpPAaTerHii mp-
MeHAeTca Takoke mogens koukypesuud M. [Toprepa (cm. maparpad 8.2).
ORa BRI AEISET ABA THNA KOHKYPEHTHBIX MPEMMYLIECTB: BOIee HU3IKUE W3-
AEPHKH H cneuvanusaunio. Ilpabia, CMBICT, BKAAAMBAEMBIH B 3TH Tep-
MHHBI, MHOH, HEXEIH MOXKHO MPEANOAQKHTE REPBOHAYANBHO,

IToa Honee HEIKUMH U3AEPKKAMU NOHHMARTCA He NPOCTO MEHbILIASL,
YeM ¥ KOHKYPEHTOB, CYMMA 3aTpaT Ha RPOMIBOACTBO H COLIT MPOIyKTa,
HO CNOCOBHOCTE (MPMBE pa3palaThiBaTe ¥ PeaIN3OBBIBATE TOBAD Donee
adpexTHBHO, YeM KOHKYPEHTEL. JipyTHMU ClIOBaMK, YTOOLI JOCTHY b KOH-
KYPEHTHOTO OPEHMYIECTBA, TYPHCTCKOE [IPEATIPHATHE FTOF0 THIA A0~
KHO ORTH B COCTOSHHH OPTAHH30BATh C MEHLIIIMMU 3aTPaTaMM H B Bojiee
KOPOTKHE CPOKH BECH LUK ofiepalinil ¢ IpOAYKTOM.
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He Tak OAHOZHAYHO, KaK MOXET HOKA3ATLCHA Ha TICPRBI B3R, ¥ NIOHU-
MAHME CYTH TOTO THIA KOHKYPEHTHOIQ IIPEMMYILIECTBA, KOTOpoe 0D03HAYAET-
CA CHOBOM «CIIEIIHANH3AITHA». ITO BOBCE HE COCPEROTOYECHHE HA ONMPEaeNeH-
HBEIX YCAYTax, Kak MOXHO 6bL0 noayMars, a CNOCOOHOCTE YAOBNETBOPATD
0cO0BIE MOTPEOHOCTH KITHEHTOB H NOIYATE 33 3TO IPEMHANTBHYIO LERY, T.C.
ueHy B cpeatiem SoNee BHICOKYIO, YeM ¥ KOHKYpeHToB. MHEBIMI crioBamu,
i ofecneYeHHA TAKOTO THIA KOHKYPEHTHBIX NPeUMYIIECTR (hHpMa AQIKHA
HAYIUTBCH UCKYCCTBY BBLIEAATECS B TONIE KOHKYPEHTOB, Npeanarad NoKyna-
TENAM MTPOOYKT, 3aMETHO OTTRYAIOLINICS AN00 BRICOKHM YPOBHEM KauecTsa
{pA CTAHAAPTHOM HaGope mapaMeTpoB, OHpeae/BIIOLNX 3TO KAYECTBO, THO0
HECTAHOAPTHRIM HAaG0POM CBOHCTE, PeadbHO MHISPECYIOIHX NOKynatesas. |

HMes B BURY TAKOE TOAKOBAHHE KOHKYPEHTHRIX MPEUMYILECTE, C Le-
JIBKO WX TOAYYEHNS BHUZCHAIOT CACLYIOIUE CTPATETHH:

O MaccoBOro MapKeTHHra;

U anddepesipoBaHHOIO MAPKETHHTA;

O KOHUEHTPHPOBAHHOIC MAPKETUHTA.

Cmpamezun MACCo8020 MAPKEMUNZA TIPEATIOAATAET JOCTHXKEHHE KOH-
KYPEHTHBIX NPSHMYIUECTB IO n3fepxkam. Mcronesys crpateriw, Gup-
Ma OPHEHTHPYETCH HA WIMPOKHH KPYr KIMeHTOoB. BHUMaHue N ycuaua
COCPEAOTOYEHBl HE Ha TOM, YeM OTAHYAIOTCH MOTPEGHOCTH OTALABHEIX
rpynn novpetutesleil (CErMEHTOB pPHIHKa), 4 HA TOM, YTO B 3THX NOTPe6-
HOCTAX o0wero. C 370 LEALIO MPEATAraloTCs MPOIYKThbl, KOTOPHIE MO-
TYT ObITh NMOAGKHTENEHO BOCAPHHATH MAKCHMUIEHO WKPOKHM KPYroM
KNHEHTOB. [IpUMepoM MONET CTYKHTL MAPKETHHIOBAS CTPATETHS 3aMaA-
nHorepMaHckolt dimpmel «Hexkepman»,

OcHoBHaA naes cmpamezuy Suddepenuupoaarioeo mapkemunaa 3a-
KII0YaeTCq B TOM, YHTO TYPUCTCKOE MPEATIPHATHE HPEAIaract pasiuuHbIe
MPOAYKTH, OTAHUAIOILNECH OT YCAYT KOHKYPEHTOB H HMEIUIHE HEYTO
HEMOBTOPUMOE € TOYXH 3peHHA NOTPEOHTENSA. ITO NO3BOASAET YAOBRET-
BOPSTh 3aITPOChl PA3THMYHBIX TPYII KIHEHTOB, T.e. paloTaTh Ha AoCTa-
TOYHO GONBINOS KOMUYECTRBO CErMeHTOR. [N KaXAOTo M3 HHX hopMupy-
€TCHA COOTBETCTBYIOLIEE [PEANOKEHME,

Cmpantezus KORUEHMPUPOGARKOZ0 MAPKEMUK2G TIPEATIONArALT, YT0
pUPMa KOHUCHTPHPYET CBOM YCHITHS HA OIHOM MW HECKONBKMX HEMHO-
TOUMCNEHHEIX CErMEHTAX PHHKA W NpeLnaracT NpoayKThl B pacdeTe Ha
YOOBAETBOPEHHE NOTPEOHOCTEH UMEHHO DTHX PpyNn KAKWeHToR. Jlunep-
CTBO B CHIELUDIHYECKOM CEIrMEHTE JOCTHIAETCH YSPE3 HU3KME 3aTpaTal H
UEHBI HAH YHHKUIBHOCTE NPeANoXKeHHs, THGO TO K ApYyroe BMECTe.
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Crparerist KOHUCHTPHPOBAHHROTO MAPKETHHIA NOBOABHO NNPUBNEKA-
TeNLHa 1A GUPM ¢ OTPAHHUEHHBIMH PECYPCaM¥, MATLLY NPEXNPHATHH,
KOTAa BMECTO KOHUEHTPALUHH YCHAKH Ha Hebonplon Aone 601LI0T0
pbiHKa $HPMa NPEANOYHTAET COCPENOTOMHBATE CBOH YCHAHA HA 6OMb-
WO Kofie OAHOTO WIM HECKONBKUX PRIHOUHBIX CEFMEHTOR. DupMa obec-
MEYHBAET MPOYHYIO PHIHOYHYIO NO3HLHIO B BHOPaHHBIX CErMeHTaX, fo-
CKONBKY HMEET oApobHeH o HHdopManuio 0 TpeboBaHHSaX STHX cer-
MEHTOB, TIPEKPACHO 3HAET 0COGEHHOCTH 3anpocoB NOTPebuTeNei H
MOAB3YETCA ¥ HUX XopoLiel penyTaunei. Eil ynaetea AobuTbca onpese-
JIEHHOH 9KOHOMMH BO MHOTHX cchepax cBoeil ReSITENBHOCTH 3a CYET ¥3-
KOl creuHaTn3allii H HanpasleHHOCTH paboTHL.

OMHAaKO TaKas CTpaTerHs JOBORBHO YH2BMMA H PUCKOBAHHA, MOCKOJIb-
KY OPHEHTHPOBAaHA Ha HeGOMbILOE YICAD CeTMEHTOR HITH OlIHH CeTMEHT, KO-
TOPBI MOXET HE ONPABIAThH HANEK M pacueros (PHPMEI WM OKa33aThCH
OOBLEKTOM AHANOTHYHOH MONMHTHKY dupMel-koHKypenTa. [loatomy Gonee
Ge3onacHoil ¥ cTabUALHON C TOVMKM 3peHHNA CTPaTerHYECKUX YCNeXoB nped-
CTARIACTCA CTpaTerua AU bepeHIHPOBAHHOIO MAPKETHHTA, W (hupMbE Apei-
MOYHUTAIOT paGOTaTh ONHOBPEMEHHO Ha HECKOMTBKHX PHIHOYHBIX CEFMeHTaX.
Kposme Toro, cTparerus XOHLUEHIPHPOBAHHOTO MAPKETHHTA BO3MOXHA Ha
onpesesieHHbIA MepHOT KaK BpeMeHHasd, Harnpumep obecrieynBaionian KoH-
LICHTPALMIO YCTHIT I OCBOSHUA HOBBIX CETMEHTOB PHIHK2 U pacllMpeHns
CBOeH aeATENEHOCTH. (GMHAKO KAK TOABKO T4 3a/a4a pellieHa, ¢pupmMa nepe-
Knlouaerc Ha WHPdepEHUHPOBAHHYK) CTPATErHIO HWITH MPOBOAKWT €€ 110 OC-
HOBHEBIM NIPOAYKTAM Napa/MeibHO CO CTpaTerHelt KOHUSHTPHPOBAHHORO
MapKeTHHIA N0 HOBOMY Y3KOMY CETMEHTY PBIHKA JJ1s1 KOHKPETHOTO NPOAYKTA.

11.5. Boibop H OLLCHKA CTPATErHH

Bpi6op MapKeTHHTOBOH CTPAaTerMH OCYILECTRAACTCA PYKOBCACTBOM
TYPHCTCKOTO NpeaAnpiaTHA. OCHOBHBIMA, KIIIOUEBEIMH (DAaKTOpaMH, KO-
TOPHIE NOJDKHE GHITH B IIEPBYID O4Epenb YYTEHE IIPH BEIGOPE MAPKETHH-
rOBOH CTpaTerny, ABISIOTCH CREOYIOLINE.

KonkypenTapie npedMymiecTBa (QHPMEI, €€ CHJIBHBIE CTOPOHBL MOTYT
HFPaTh PelIaloUlYIC POSIb IPH BHIOOPE MAPKETHHTOBOH ctpareruu. Tak,
BeOYIIHE, THAMPYIOIIHE NPEaNPUATHA AOMKHE CTPEMHTLCA K MaKCH-
MAUIEHOMY MCIIOABIOBAHKIO BOSMOXHOCTEN, ONpeaeIaeMBbIX HX IOOXe-
HHeM Ha priHKe. CnabuiM ke dmpmaM cneayet BoIOUpaTh Te CTpaTeruy,
KOTOPBIE MOCYT FIPHBECTH K YAYUHICHHMIO UX MECTA Ha PhIHKE.
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Hean ¢upMBI NMPHAAIOT YHHKANBHOCTE H OPHTHHANBHOCTh BHIOODY
CTPATETHH MPUMEHUTENHHO K KAXKIOMY KOHKPETHOMY MPEANPHATHIO. B
HENAX OTPAXEHO TO, K 4EMY cTpeMUTCR (uUpMa, Ha YTO HANPABAEHA ¢¢
obmian crpaTerns. C nocaegHell ke caMblM TECHBIM 08pa3oM CBA3AHA
cTparerus MapketdHra. [1o MHeHHIO npenogasatens [apsapacKok miKo-
nbl Gu3keca J1. XaHceHa, «80 % crpaTerid npeAlIpHATHA — 3TQ CTpaTe-
rua MapketHHras. Eciin Xe, HanpuMep, HenH dHPMBL HE TIPEANTONATAIOT
¢¢ HHTEHCHBHOTO POCTa, TO ¥ HE MOryT OHTb BHIOPAHB COOTBETCTBYIO-
lilMe MAPKeTHHTOBLIE CTPATETHH, JaXe HECMOTPH Ha TO, IO IS 3TOro
HMEIOTCR BCe MPEANOCHUIKH KAK Ha PhiHKE, TAK U B NOTEHIHane Mpei-
NPUATHS.

MnTepecs H OTHOWMEHHA PYKOBOACTBA WUIPaloT O4EeHb GONBIIYIO PONb
NPH BBIGOpPE MAPKETHHIOBOH cTparerui. PyKosogHTenu Moryt OuiTh
CKTOHHBL K PHCKY WAR, HAo00pOT, CTPEMHUTBCH NIOOBIMU criocobaMH H3-
gerath ero. MMeHHO 2TO MOXeT GBITH PEIIAIOHEIMM NpU BRIOGOPE CTpatTe-
rHH. CyllecTBeHHOS BAUSIHHE OKA3ZBIBAKOT TAIOKE THYHBIE CHMITATHH WTH
AHTHNIATHR PYKOBORMTENEH NpedlNpUATKRA.

PUHAHCOBDBIE PecYPCnl NIPEANPHATHA OMEHb CYNIECTBEHHO CKa3bipa-
K7Cs Ha BEIOOPE CTpaTerui. Jeo B TOM, YTO TI00LIe N3MEHEHHA B MTOBG-
AeHUM GUPMBI, TAKHE, HAMPUMEP, KaK OCBOEHHE HOBBIX CErMEHTOB PhIH-
Ka, paIpaboTKa HOBBKIX TYPHCTCKUX NPOAYKTOB, TpeOYIOT Gonblumx dui-
HAHCOBBIX 3aTpaT.

CHJIBHBIM OFPAHHYUTENBHLIM (AKTOPOM NPH BEIGOPE MAPKETHHIO-
BOIi CTpaTery ABAAeTCs KBanHuKauHa nepcotana.

O63aTeLCTEA NPLANPHATHS NO NPCABLAYLIHM CTPATErHAM CO3AAI0T
HEKOTOPYX WHEPUHOHHOCTD B 70 pa3suTHi. HeBo3MOKHEO NonHocTe)
OTKAa3aThCA OT BCeX APEABAYUIMX OBA3ATENLCTB B CBA3H C NEPEXOIOM K
HOBBIM cTpareruaM. [1osToMy npH BEIDOpPE HOBBIX CTPaTETHii HeoBXONH-
MO YYMTHIBATB TOT PaKT, 4TO glle HEKOTOPOS BPeMA OyAyT ASHCTBOBATE
npexHne oOA3aTEABCTRA, KOTOPHIE, COOTBETCTBEHHO, OYAYT CiepXUBaTh
HAK KOPPEKTHPOBATE BOIMOXKHOCTH Peafii3aii HOBBIX CTPATETHIA.

Bo Bcex cnyuasax npit BIGOpE CTRPATETHU OOJEXKESH O6BA3aTENBHO MPU-
HHUMAThCS BO BHHMAHHKE BpeMenHoii dakTop. [leno B TOM, YTO ¥ BO3MOXK-
HOCTH, U Yrpo3bi U1 pUPMBL, a TAKXKE IJIaHUpYEMble HIMEHEHHS BCerna
HMeIOT OnpelieIcHHbIE BpeMeHHBIe rpaHiibl. Ipennpustie He B moGoii
MOMEHT H He B mobble KaleHAapHble CPOKH MOKET OCYIECTBIIATH CTpa-
TETHIO, 2 TOABKO TOTAA, KOTAA LA 3TOT0 NOSBAASTCA BOIMOXHOCTE.
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OueHka BHOpaHHOI CTpaTerdii MPOU3BOAHUTCA N0 KPHTEPHAM €€ Co-
OTBETCTBHS:

Q yenam npednpusamus (aHANK3 NMPABUNLHOCTH H AOCTATOUHOCTH Y4€Ta
IPH BHIGOpE CTPATETHM OCHOBHBIX (DAXTOPOB, OMPEACRSIOUMX BO3MOX-
HOCTE €€ peajulalKm);

O cocmannur u mpebosanusm srewnell mapremunzogoil cpede (Ha-
CKOABKO CTPATETHA YBA3aHA ¢ TpeOOBAHHAMH CO CTOPOHBI OCHOBHBIX
CYOBLEKTOB OKPYXEHMs; B KAKOH CTENeHH YYTEHE (GakTophl AHHAMMKH
PHIHKA, Pa3BUTHS XH3HEHHOTO UHMKNA POAYKTA; NPUBEAET N CTpaTe-
U K NOABASHKMIO HOBBIX KOHKYPEHTHBIX APEHMYILECTE H T.I.};

O romenguany u soamoxcrocmam npednpuamus (B KakKOH CTCTICHH BbI-
6paHHas CTPaTerus yBsi3aHa ¢ APYTHMH CTPaTerHsAMMU; COOTBETCTBYET JIH
OHAa BOSMOXHOCTSAM MEPCOHANa; MO3BOAAET JIM CYIECTBYIOWANA CTPYKTY-
pa YCHEWHO PeanH30BaTh CTPATETHIO M T.1.);

O cmenenu pucka (peanACTAMHOCTE NPSATIOCEIOK, 3a0XEHHBIX B OC-
HOBY BHIfOpa CTpaTerdM; K KaKMM HEraTHBHBIM MOCREACTBHSEM MOXKET
NPHBECTH NPOBAN CTPATEI'MK; OTIPABAAET JIH BOZMOXHBIH MOAQXUTERb-
HbIif pe3yIBTaT PUCK TIOTEPH OT fIPOBANA B PEANNIAIUH CTPATETHH),

11.6. PaspadoTKa nporpaMMbl MapKeTHHra

Ana peiGpaHHOM cTpaTeruy paspabaThiBaeTcs MPOTrpaMMa MAPKETHH -
ra, KOTropas JaeT OTBETEI HA BOIPOCHI:

Q) yro GyneT caeaano?

QO xoraa?

O rae?

2 kem?

0O KaKHe AfF 3TOr0 HeoOXoanMEl cpedcTra?

CrenoparenbHO, Ha 3Tame pa3paBoTKH ApOrpaMMEl PeYb HHAET B OC-
HOBHOM O BEIGOpE, 3HaYeHHH H QOopMe HTeMEHTOR MapKETHHTA, 00 00be-
OHHEHMH WX B HaMbBOMee OITHMANBHLIN ¢ TOMKH 3peHUS MOCTaBIeHHBIX
ueneil KOMIAEKE, a TAKKE O pacnpeleneHiH (PHHAHCOBLIX CPEICTE B PaM-
Kax GIOmKeTa MapKeTHHIA,

{CTPYKTYPa MapKeTHHTOBLIX [TPOTPAMM MOXKeT GbiTh paztuyHoi. On-
HAaKO CYTH MX, KaK NpaBHIO, THMWYHAaA. B navane nporpaMMel OCBCLUA-
IOTCA WTOrH HeATENBEHOCTH MPeANpUATHA 33 ApeIRayIUMid nepuod. 3a-
TEM BPUBOANTCA KPaTKHH aHANH3 H APOTHO3 OTOOPAHHOTC B PE3VIIbTATE
MAPKETHHIOBBIX UCCNENOBAHUNA UeneBoro pelHKa. Jdanee ykainiBaorca
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OCHOBHAA UeIb MAH ey dHpMBl Ha TOCACIYIOWNWHA ILIAHHpYEMbIil [e-
PHOA NEATEABHOCTH, 4 TAKKE OCHOBHBIE MOOAIBHBIE HANPABACHUA Bbl-
OpaHHONW MAPKETHHTOBOH CTPATerHH.

Haubonblivic YacTh NMPOrpaMMbl MapKeTHHTA 3aHUMAET ONHCAHNE
KHCTPYMEHTAPHA U CTIOCOB0R Peann3allul MOCTABASHHBIX CTPAaTErHyec-
KHX [IeneH, T.e;_" HabOp KOHKPETHLIX MAPKETHHTOBEIX MEPONPHATHR NO
PeANTM3AUHH YACTHBIX KOHKPETHBIX CTPATErHil KOMNIEKC2 MAPKETHHTA;

O npoAYyKTOROH CTPATETUN,

0 ueHnoROH cTpaTerny;

O cOMTOBOH CTPATETHHN;

O KOMMYHHKAUWOHHOM CTpaTeruy.

B SoneiinHCTaE MAPKETUHIOBBIX MPOTPAMM YKa3LIBAIOTCA COAEPKA-
HHE ¥ MNaH MAPKETHHIOBBIX WCCASAOBAHWI, MeTORHKA HH(DOPMAUNOH-
Horo abecedeHns, ONpexeaqaIoTcsa NOTPeGHOCTH B pecypcax (NeHeKHLIX,
MATEPHAILHBIX, TPYIOBLIX U AD.).

B 3aKNMIOUMTCALHON 4acTH NPOrpaMMsl BacTCA NpEIBapHTEAbLHas
oueHka 3peTHBHOCTH MPOTPAMMEL, NPEAYCMATRUBAIOTCA MEPSL N0 KOH-
TPOJIIO 32 XOAOM €€ BBIMTOAHEHMS, A TAKKE MIPHBOANUTCA pacder BloaxeTa
MapKeTHHra.

B1omKeT MapKETHHTA 3aCNYKMBAET TOTO, YTOObI OCTAHOBHTLCA HA HEM
Sonee noapobHo.

11.7. BiomKer MapkeTHHra

B npakTike MapkeTHHIA HCHONBIYIOTCA PAIIHYHEIE METOME (POpMIK-
poanMa G0EKeTa (pyHc. 11.4), OaHAKO OYEBUAHO, YTO HH OIHMH K3 HHX
He ABNAETCA YHHBEPCATBHEM H COBEPHICHHBIM.

DuHAHCUPOEAHIE <O 8OIMONCHOCHER» OCYINECTBIASTCS O NPHHILA-
MY «CKOJIBKC BBl MOXETE BELANHTE», [IpH TAKOM NOAXOAE Ha OO Map-
KETHHIa OBLIYHO NPUXOOUTCH AL TO, UTO OCTAeTCH (ECNH YTO-TO OCTa-
eTCH) NOCHEe YHOBRETBOPEHUA APYTHX chep NeaTENLHOCTH NPSANPHATHA.
JaHHbIA MeToq IpHME HIETCA MHOTHMK (DHPMAMH, XOTH €0 HECOBEPLUSH -
CTBO QYEBHAHO C TIEPROro BITNAAA.

[Mpexne Beero 3To aGCoONIOTHAS NPOH3BONLHOCTE BEIACIEHHS KOHK-
PeTHBIX CYMM, HX HETPEACKA3YEMOCTh M3 IOla B oAl H, KaK CASICTBUL,
HEBO3ZMOXHOCTE paspaboTKy JOATOCPOYHBIX MAPKETUHIOBBIX TPOrPaMu,
MAaHUPOBAHUA KOMIUIEKCA MAPKETHHTA 4 Beeil JeATeNbHOCTH (DUPMBI.
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Haubonee pacnpocTpaHeHHME METOOBL
onpegeneHus GIOIKeTa MapKeTHHTA

B aee—

QUHAHCHPOPAHHE <0T BO3ZMOXHOCTEH»

MeTon «§MKCHPOBAHHOTO NpOUEHTas

MeToa «COOTBETCTBHA KOHKYPEHTY»

MeTof MakCHMaNbHBIX PAcXOn0B

MeTton Ha ocHoBe Lenel W 3anay

MeTon yyera mporpaMMbl MAPKETHHTA

Pue. 11.4. Metons popMHpoBaHna GioaxeTa MAPKETHHTA

Memogd «ghurcupoaannoeo npouerma> OCHOBAH HA OTHHCAEHUK OTIpe-
AeIeHHOM JOAH OT NPEABUIYLUEND HAH MPEANONAraeMoro oobeMa NpoaaxK.
Hanpumep, aprHimaeTcs BenHYUHEA B 3 % oT 06beMa Npoaax npourio-
ro roga. 3ToT METOA ZOCTATOYHO MPOCT M YACTO NPHMEHASTSA HA NPaK-
THKE. OAHaKO OH Xe W HauMeHee JIOTHYEH, TIOCKONbKY CTABHUT NPHYHHY
(MapKeTHHT) B 3aBUCUMOCTE OT clecTBUA (06bemMa ponax). Ipn opu-
EHTAIHH HA PE3YALTATRI 3aBEPUIHBIECTOCA nepuooa passuTHEe MAapKETHHTA
CTAHOBUTCA BOIMOXKHBIM TONBKC NPH YCAOBHH £T0 NpeaplayWHX vene-
x08. Ecnin e HanMuo peiHOuHas Heyaada » 0BbeM NPOAAX YMEHBIIAET-
€A, TO BCJAEA 33 3TUM NPONOPUMOHANBHO NANAST H BEIHYHHA OTUMHCe-
HHH H3 MApDKETUHT,

Memod ecoomeememaun Kouxypermy» TPEANONATAET YYET MIPAKTUKH
d yPOBHA 3aTpaT Ha MAPKETHHI KOHKYPHDYIOIIMX DHPM ¢ MONPABKOH Ha
COOTHOIIEHHME B CHAAX W AOJIIO Ha pbiHKe. [ig ero peann3aunu Heobxo-
AWMMO HanM4yHe pana yeaoBuil. Bo-nepBuIX, cnemyeT nomobpaTh KOHKY-
peHTa, BRH3IKOIo 1o PecypcaM, WHTEPEeCaM M phIHOYHOH No3WUMB. Bo-
BTOPBIX, TpeByeTcd XOTA Obl NPROAHIUTEILHC COPEIALTHTS PAZMEPE! £1'C
MapKETHHIOBOrQ BIOMKeTa, YTO BEChbMa 3aTPYAHKHTENBHO, ECNH yeunua
KOHKYPEHTa IO pekiiaMe H CTHMYJIHPOBAHHIO ¢ObITA 3aMETHBL HA PhIHKE
H MOTYT 8BITE XOTS 66l MPUOIMIUTENBHO YCTAHOBNEHEI, TO APYFHE 3aTpa-
TH {HAnPUMEP, HAa TPOBEAEHHE MAPKETHHTOBBIX HCCNENOBAHWI) OUEHHTD
AOCTATOUHO CIOKHO.
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Takoit MeTod paspaboTku BI0MKEeTa MAPKETHHTA B3E€T BOIMOXHOCTh
HCNOABIOBAHHA KOMMEKTHBHOIO OIBITA, ONHAKO HE OTIHYAETCH YCTOM-
THRO ONTUMATLHOCTEIO, HET HHKAKOit rapaHTH, uTo HabpaHHblii hHp-
MO} IS IOAPaXaHUs KOHKYPSHT BOCTYIIAET JOCTATOYHO MYAPQ, PALMGC-
HANEHO (GOPMHPYS CBOM BIOEXET, U BOOOILE UCXOLHT H3 TEX UENEBRIX YC-
TAHOBOK, KOTOPBIE MBf MY NPUAHCAIH.

Memod marcumasoheix pacxofos NPEATONAracT, YTO Ha MapKETHHT He-
0BXOIHMO PACcCXOAOBATE KAK MOXHO Gonbwie cpeacts. [pu Beeit BUAMMOIL
«[POTPECCHBHOCTH» TAKOTO [LOAXOAR €10 CNABOCTL — B NMPEHEOPEXSHUH CITo-
c00AMM ONTHMH3IAUMHE pacxonoB. bonee Toro, ¢ yueTOM 3HaYHTENBHOTO Bpe-
MEHHOTC HHTEPBANA MEXKEY OCYILECTBACHHUEM 3aTPaT HA MapKeTHHI | J0-
CTHRKEHHEM PE3YIETATOB UCTIONB30OBAHME STOMO METOLA MOXKET CAHLIKOM DBI-
CTPO NPUBECTH DUPMY K cepbe3HbIM (PHHAHCOBBIM JATPYAHEHHAM H, KaK
CIENCTBHE, K OTXONY OT MAPKETHHIOBOMH KOHLETIIIMH.

Memoo na ocHose yenell u 3ada4 TpedyeT CTPOHHOMR CHCTEMEL Y4ETKO
COPMYNUPOBAHHEIX Ueneid H 3amay. CyTh METOOA CBOINTCA K NOACHETY
32TPaT, KOTOPLIE NPEACTOHT MPOM3IBECTH B PAMKAX OTAEMBHBIX MAPKETHH-
[OBBIX MEPONIPUATHIL, 0DecTieyBaKkinX IOCTHKEHHE COOTBETCTEYIOLLIMX
ueneil. [To3ToMY B TAKHX CNYYASAX HEPSIKO TPESYETCS [TEPECMOTP NOCTAR-
JeHHBIX Lesed. Boobuie ocyleCTBACHHE KOHKPETHBIX PacysToB NPH He-
MOAL3OBAHHH AAHHOTO METOZA MPEACTABNAETCS JOCTATOYHO CAOKHBIM U
OTHUM22T MHOTO BpeMeHH. MoxeT OBITh, TOITOMY K HEMY OGpalialoTes
JKIIE HEMHOTHE QUPMEI.

Memod ywema npozpammi mMapicemunea npeanonaraeT TIATENRLHbIH
YYeT H3JCPXKEK HA HOCTHKEHHE KOHKPETHBIX LleneH, Ho He caMuX no cebe,
a B CpaBHEeHMH ¢ 3aTpaTaMUu TNPH NPYTHX BO3MOXKHBIX KOMOMHALINIX
CPEACTE MAPKETHHIA, T.€. NPU PEATMIALIHN APYTHX «UEeNoYeKs ANLFepHa-
THB peanuzalii MapKeTUHIOBOH CTPaTerHH.

TIpHHMas BO BHUMAHHE HeROCTATKH, NPUCYIIHE KAXKAOMY H3 [IPH-
BEASHHBIX METOAOB, CAERYET OTMETHTh, ¥TO HauboMAee 0DOCHeBaH GyNeT
HI0IKET, COCTABAEHHbII Ha OCHOBE HHTETPHPOBAHHOTO NOAXGIA C UCMO/Thb-
3J0BAHUEM OTASABHLIX IAEMEHTOR BCEX PACCMUTPEHHLIX TIPHEMOB. Takok
crnocof GopMHPOBAHHUI OOKETa MOXET CTPONTLCH, K MIPHMEPY, Ha OPH-
€HTALHH Ha BHITIOMHEHUE NOCTABACHHOM 3a0a4H ¢ Y4eTOM NEACTBUI KOH-
KYPEHTOB U CPEACTR, KOTOphie (DMPMa MOXKET BHIABJIHTL HA MAPKETHHE.

Onpenenan 610MKeT, HeoOXOAMMO He TOJBKO NMOACYHTATE ofilIne pac-
XOMBl, HO W pacnpeleuTh HX KaK [0 OCHOBHEIM HaANpABICHHAM MapKe-
THHFOBON AeATelbHOCTH (MapKeTHHIOBBIE HCCNEedOBaHKA, pa3paboTka
NPOAYKTOB, peKfiaMa, CTHMYJIHpOBaHHe cOBITA U T.A.}, TAK U BHYTPH HX.
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MPAKTUKYM

Konxpemnax CHIRYQUIR

MAPKETHHIORBAS CTPATENHA AEATEABHOCTH

TYPHCTCKOH ®HPMbI

Hapauns — crpaHa, rae ¢aM BO3OyX HABEBAET MbICNK O BedHCOM. [1e
APEBHOCTE XKHMBET PAROM € COBPEMEHHOCTRIO. e roarl MepTBoro Mopa
UCLIEJISIOT TE0, 4 IPMKOCHOBEHHE K CBATBIHAM O4uIlaeT nyx. CrpaHa,
TAE BCETO 38 YaC MOXHO MONACTE U3 COBPEMEHHOTO ropoaa B MYCTRHIO, A
M3 pABHHHHO# MECTHOCTH — B ropHYIo. M, HakoHe1l, 310 ¢cTpaHa, rae BaM
GRICTPO HAMOECT YYBCTBOBATE CEGS rOCTeM H TAE €Ba JIH He Kaxarii BTO-
polt moHMeT eall pycckHii A3bIK. «Business Tour International» opranu-
ayet B VI3pamiie OTABIX 1 SKCKYDCHOHHbIE TOE3IKH, IETCKHE H NAN0OMHM-
YecKHe Typel, ACNOBRIE BCTPEYH, KOHGMEPEHLUMH U CEMHHAPHI, @ TAKKe
cneuvanbeHeie nededHbie TYpsl Ha MepTBoe Mape.

Insi BeYHO CNEINAaIHX NENOBBIX MIOACH, HYXAAMMIINXCH B KOPOTKOM,
HO 3QdEeKTHRHOM OTIBIXE, ECTh NPENIOKeHNE NPOBECTH YHK-3HI B Ha-
TaHHH Ha CpeanseMHOM Mope. [TpoaomkKHTeNsHOCTh 3TONO TYPA BLEro
MATE JHEH — C YeTBEPra Mo NMOHEeAeABHHUK.

OTaoxHyTh Ha nAxax HaTaHMK MOXHO M 33 BOCeMb AHelt, 13 npu
3TOM YcIneTh elle MobmBaTk B Tenb-ABHBE H MONIOGOBATLCH KPACOTAMM
apesHelt Addul ¢ 0623aTeALHBIM MOCEWEHHEM 3HaMeHHTOrO My3en On-
MeHredMepa H ATMa3HOH BHPKH.

Anist 1O003HATENBHBIX — CTICLHAABHLLE TYP CO MHOMKECTBOM HKCKYp-
CHIA MO MECTaM, GBESTHHEBIM AbIxaHueM Hetopuu. Biopy npencranyt Tens-
Apus, fdda, Hazaper, Kap Haxym, ozepo Kuneper, peka HopaaH , ko-
HEYHQ, CBALWEHHB MepycanuM, deil HenmOBTOPUMBII OOHK CTaracTcs H3
PEAVTHOSHBIX CBATHIHB HYIAW3IMA, XPUCTHAHCTBA H HCINAMa, BCEMHPHO H3-
BECTHBIX My3e€B U OecHUCASHHBIX MECT OTALIXA H PAIBASUSHHI, COCEACTRY-
IOUIHX ¢ TIPAaBUTENLCTBEHHBIMH yupexXacHuaMH. Bpl mobripaete B camoi
HU3KO# TOYKE 3eMHOTO Lapa — Ha MepTBom MOpe, OKyHeTeCk B €10 HeaehH-
HBIE CORCHBIC BOMBL. Bre 3KCKYPCHHT BXOAAT B CTOMMOCTD TYpAa.

Bhl xoTHTe nossakoMuThes ¢ Mapaunem n pacnonaraere A0CTATOUHbBEM
ppemeHeM? Torna apeHAAUATHAHEBHBIR TYp 10 3eMie 0DETOBAHHON — Kak
pa3 To, YTO BaM HyXHO. KpoMe BplIeyIOMAHYTBIX AOCTOIPHMEYATETh-
Hocteit Mapawnd BH noceTHTe DHMaiT — BEJHKOAETHBIA KypopT Ha
KpacHoM mope. Kpyrnoiii ron u 24 yaca B cyTkH Bac oBecmeqar 3hech
BCEMY YCJIOBHSIMH ANST IOTHOUCHHOIO W KHTCPECHOIO OTAbIXA, 3AHSTHH
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BOJHBIM CROpTOM, [106riBas B JiUTaliTe, BB HEOPEMEHHO NOCETHTE €ro0
3HAMEHKTYIO MEXIYHAPOIHYIC MOABOIHYIO OGCEPBATOPHIO. DTO HE OCTa-
BHT BAC paBHONYIIHEIM!

MToMumMo Beex nepeuncneHstix Typos «Business Tour International»
npennaraet otabX B Mapanne ana aHARBUIVANOB. ITOT TYD MpeaocTas-
JFeT BaM BO3MOXKHOCTH CAMOCTOATEBHO CIJIAHHPOBATh CBOI OTAbIX,
BRIOPAB NI06HlE IKCKYPCUH H NOE3TKH NO CBOEMY XENaHUIO,

«Business Tour Internationals npennaract nporpaMMel Je4ebHOTO Ty~
pH3Ma, KOTOPHIE IO3BOJAAT BAM ONTHMAILHO DELUHTh NPOBReMsl CO 310~
POBBLEM TIPU ITOMOILINM BHICOYRHLIETO YPOBHS HIPAUNBLCKOHR MEQWIIHHEL B
COYETAHWHN C YHUKANbHHIM KiuMaToM,. MepTsoe Mope — HacTroswan kia-
OOBAA MHHCP&JIBHBIX BCIWICCTE — BBINEYMUT BAC OT PA3IAHMHBIX HEAYTOR:
AcOpHa3a, apTPHTa, PeBMAaTH3MA, Heppairdd. Boawl ropayux HCTOYHN-
KOB, FPA3€Bbie ANNMLIUKALLHH NPHAALYT BALIEH KOXE HEXHOCTD, YNPYTOCTh
H rmagkocTs. Jaxe KpaTkoBpeMeHHoe NMpeGhIBaHHE HA Mobepexbe No-
JBOJHT BAM NOYYBCTBOBaTH HA ¢e0e XXUBHTEABHYIO CUIy Bog MepTioro
Mopa. Kype MeyeHMa no TaKMM HanpasjieHUAM, KaK KapIHOAOrUs, He-
BPOROTUS, OPTONREANYECKA HEBPONOTHA, YPOJAOrys , TeqeHue HeCmomus,
[(ITACTHYECKAA XHPYPIrHUA W HAPYCHM, BBl CMOXKETE NPOHTH M B KIMHHKaX
Tens-ABuBa — 3TO BXOAMT B CTOMMOCTE CITELIHATEHOIC Ne4ebHOro Typa.

Bonpecwt u 3a0anuns

1. Ouenute MapKeTuHrowywo crparerio dupmet. B 4eM cocToAT ee
BOCTOMHCTEA H HEJOCTATKH?

2. KakHe elre BHOB MAPKeTHHIOBBIX CTPaTeruit Bam nipecTHE? Jakite
UM CPaZBHHTENBHYIO XapaKTEpHCTHKY.

3. OxapakTepH3yATe COIEPXKATEALHYIO CTOPOHY YPOBHEH crparern-
4¢CKOIO MAPKETHHTOBOTO NAAHUPORRHUA HA YPOBHE TYPUCTCKOTO Npea-
NpUATHS,

Yupaonennn

1. Kakora ponb nporpamMbl MapkeTHura? Kakum odpasoM ¢graxTops
BHEIHEH CPefibi OKalpiBaloT BAMAHHE Ha ero cofepxanue? Ipusennre
BADHAHT CTPYKTYPH NPOTpaMMElL MApKETUHTA.

2. MNpeacrapeTe cebe TYPHCTCKOE NPeANPHITHE, MAPKETHHTOBLIN
610KET KOTOPOTO MCTOPHYECKH CIOKMACS B BHAE POIEHTA OT Ipeano-
naraeMbix npoaax. QUeHRTe JOCTOMHCTEA H HCROCTATKH RAHHOTO METO-
na. NonGepure Ha CBOE YCMOTPEHHE ANBTepHATHEHBIH MeTos, OBOCHYI-
Te CBOi BRIDOD.
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Jomawmnee sadanue

KOHCYIIBTHPYEM PYROBOAHTE/TA

Bac TOABKO YTO NPHUHANH HA paboTy B Hebonbiyie TyphupMy. Bel He
HMeeTe OnbiTa PaboTe M XOTHUTE NPONEMOHCTPHPOBATL AMPEKTOPY CROH
3HAHHA B 00AACTH MAPKETHHTOBOTO IIaHHPoBaHuA. M3 paizrosopoB Kon-
JIeT BaM HM3BECTHO, YTO AHPEKTOP (PHPMEI CUMTAET CTPATETHYLCKOE Map-
KETHHIOBOE TIAAHHPOBAHUE HeJlocTaTO4HO ADPeKTHBHEIM METOIOM Y-
paBneHns HeBOABIIHMI KOMMAHHAMH K NPEIMOYHTAET JeHCTBOBaTE 10
CHTYALINH, ONTHPASCh B OCHOBHOM Ha HHTYHIHIO. Bl TRepao peiluiu ero
nepevoeants. Hamuuinte cayxebuylo 3anucky 00 HCMONB3OBAHKM CTPA-
TErHYECKOTO MAPKETUHTOBOTO NINAHHPOBAHUS B HeDOIbIIMX TYPHCTCKHX
MPeANPHATHAX.
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12.1. Popmuposanne HPOAYKTOBOH CTPATErHH

JI1d OCYIIECTBACHHUA YCIEIIHOH AeATE/EHOCTH HA PRIHKE HEOOXOAM -
Ma AETIbHO paspaboTatHaA U XOPOLIO NIPOAYMAHHAs TPOAYKTOBAA CTPa-
Terns. CTpaTernvecKne peiie HMA Mo NPORYKTY ABIAIOTCA TNABEHCTRYO-
WHMH B paMKax Oo0OuteH MapKeTHHIOBOH cTpaTerHy TYPHCTCKOTO Npel-
MPHATHA. DTO CBA3AHO C TEM, UTO TYPHCTCKHUE HPOAYKT — 3dibeKTHBHOE
CPENCTBO BOIACHCTBHA HA PBIHOK, rnapHad 3a00Ta MpPeanpuaAtTHA ¥ K-
TOYHHK TOAYHeHKs TpudsIIn. KpoMe ToTo, OH BpeacTapniacT coGoil eH-
TpanbHbI IEMEHT KOMIUIeKca MapikeTHHra. Lera, ¢ObIT, KOMMYHMKA-
U¥H OCHOBLIBAIOTCA HA OCOGCHHOCTAX [POAYKTA., AMEPHKAHCKMIT Map-
keronor C. MajKapo coBepllieHHO cripaBelyiuBO -OTMeTWI: «Ecau mosap
HE @ COCIMOSTHUN yO0E1emeoplime NOKYRAMeIn t e2o nompetnocmi, mo Hu-
KaKte COROARUINEALHBIE JMMPAMbl B YCUAUR, CEAZAHHME C UCNOABIOBAHIECM
PYZUX INEMEHMOE MAPKEMUNZA, HE CMOZYM YAYRUUME ROZUYUN RPEORPUSR -
MUA HO PBHKE»,

3HaucHle paBOTH ¢ IPORAYKTOM IS SKOHOMHYECKOTO pocTa B Be30-
MACKOCTH TYPHCTCKOTO MPEANPUATHA OCOBEHHO BO3PACTAST B PhtHOYHBIX
ycnoBHAX. HOBBIE MTH YAYULLEH HBEC NPOOYKTH, TWIOKHTEIEHO BOCIIPH-
HATBIE HOTPLOUTENAMHU, ODECNIEUNBATOT NMPEIIPHATHIO HA KAKOE-TO Bpe-
M HIBECTHOE NMPEUMYIIECTRO NMepel KOHKYPEHTAMHU. DJTO MO3BOMACT
YMCHBUIHTb MHTEHCHBHOCTH LEHOBON KOHKYPEHIIHW, ¢ KOTOPOU ¢Bszay
COBIT TPALHLNOHHBIX [IPOAYKTOB.

HpoaykroBan CTPpATErMA — 3TO pa3padoTKa HANPaBRAeHHH ONTUMU-
3allHH MPOAYKTOBOrO pAja W ONPEeAeACHUA ACCOPTHMEHTA MPOIYKTOB,
Haubonee NpeaNOUTUTEIBHOTO AN yerelHoH paboTel Ha peiHKe W 0bec-
REYHBANOILETO 3PIEKTHBHOCTL AESTENLHOCTH TYPHCTCKOTQ TIPEANpHs-
THH B LEROM.

OTCYTCTBHE MPOAYKTORON CTPATEIHH BEJET K HEYCTOMYHBOCTH CTPYK -
TYPbl MPETIOKEHUA H3-3a BO3ASHCTBHA CAYYAaWHBIX MAN NPEXOAMINHX
TeKYIHX GAKTOPOB, K MOTEPe KOHTPOS HAL KOHKYPEHTOCNOCOOHOCTEIO
" KoMmepueckoit ek THBHOCTHIO NpoayKToB. FIpHHMMaeMBble B TAKUX -
caAyYanx TEKYHIMe MapKeTHUHTOBRIE PElUCHEA HEPEAKO OCHOBLIBAOTCA
HCKJIIOYKTENBHO HA HHTYHMLIHH, 4 HE HA TPE3BOM PacyeTe, YUHTBIBAKOLLEM
DOATOBPEMEHHBIE MHTEPECHL TYPHUCTCKOTO TIPSANPHATHA.
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‘Hanpotus, x0powio nponyMaHHas NPOAYKTOBAs CTPATErHsl HE TONBKO
NI03BOAAET ONTHMU3HPOBAThL MPOLECE OGHOBASHHA TYPUCTCKOTO NpeLRoKe-
HHSA, HO ¥ CITVKHT AT PYKOBOICTBa (PUPMBL CBOErD POAA YKABATENEM Ha-
NpaBIeHHOCTH AEHCTBUA, CNOCOGHBIX CKXOPPEKTHPOBATE TEKYIUME PEILEHHS.

INponoykToBas ¢TpaTerMa pa3pabaThiBAcTCA HA MEPCHEKTHBY H TMpe-
JYCMATPUBAET PellleHHe TPUHUMITHATBHBIX 33034, CBA3AHHLIX C:

O onTuMu3aUNER CTPYKTYPH RpefnaracMeiX TPOIYKTOB BoOOIUE, b
TOM YHCAE U C TOMKH 3peHHMst HX NPUHALTEXKHOCTH K Pa3IHMHbIM CTaAN -
SIM KM3HEHHOTO LMKIa;

U paspaboTKOH M BHEAPEHHEM HA PbIHOK NPOAYKTOB-HOBHHOK.

12.2. OnramMu3anus CYPYKTYphI ipeiaraeMbIX NPOAYKTOB

CTpyKTYpa aCCOPTUMEHTA NPEATAracMbEX Ha PEIHOK TYPHCTCKHX ITpO-
JAYKTOB OJIKHA PErYIAPHO NOABEPTATLCH aHANW3Y, YTOOB! ONPEACKNTE,
KaKHe MpoayKThl Ha KakOi CTAAHH CBOSra XWHIHEHHOTO UMKIA HaxoasT-
cA. DTO OCYILECTBAAETCH MOCPEACTROM U3YUEHHS NoKazareneil cOwiTa
OTACNBHBIX YCAYT, 3aHMMAaeMON KaXao# M3 HUX AONeH pEIHKA, BENHYHHbI
H3OLPKEK H YPOBHA peHTAbe EHOCTH.

H3yyeHue cTaauil KUIHEHHOTO UMK TPOOYKTOR MOIBOAAET COOTBET-
CTBYIOLIMM 06pa30oM ONTRMH3IUPOBATE CTPYKTYPY NpEliaracMeIX Ha PIHOK
TYPHUCTCKUX MPOAYKTOB. 30eCh HE MOXET OblTh KAKMX-INO0 YHHBEPCATbHBIX
BPHEMOB, HOCKORBLKY TAKas CTPYKTYPA CTPOrO MHAMBUAYATILHA /1A KAKIO-
PO TYPUCTCKOTO NMPEANPUATHA H NOCTOAHHO MEHASTCA B 3ABHCHMOCTH OT
CUTYAUMK Ha puIHKE. BMmecTe ¢ TeM caeayeT 3ab0THTECA O HEAONYIUSHHA
Pa3IHYHOTO poaa KpaiiHocreil. Tak, ofHOCTOPOHHEE CTPEMAEHUE K pazpa-
DOTKE NPOAYKTOB-HOBMHOK UMY, HAOGOPOT, HANHILHAA MTPHBEPKEHHOCTL K
“CTapbIM» [IPOIYKTAM BPSI M TIPHHECET JKenaeMblii peaynstar. 30ecs Heob-
XOOMMa ONMTHMHUZAUMS W ONPCAGAcHHaA cOANaHCHPOBAHHOCTD CTPYKTYPBI
NPOAYKTOB ¢ TEM, UTOOB! OOLIMH O0BeM NPOAAK MAJIO 3ABHCER OT CTAlWi
JKM3HCHHOIO LIMKIA KaxXaoro M3 HUX {(puc. 12.1).

HanpumMep, YeTbipe TYPHCTCKHX npoaykTa (A, b, B, ') noasasiiotes
Ha DPBEHKE B TAKOH MOCREIOBaTEIbHOCTH, YTOOk BeauYHHa 0bLeMa npo-
AaX OCTABANACE OTHOCHTEIBHO NOCTOAHHON. ONTHMU3AUNA CTPYKTYPL!
MPOAYKTOB, OAHOBPEMEHHO MPOAAIOMIMACA HA PRIHKE, HO PA3THUAIOLLHXCH
MO CTENEHN HOBH3HBL, NO3BONACT FAPAHTHPOBATE TYPHUCTCKOMY NPEAnipH -
ATHIO OTHOCHTENLHO cTaOMIBHBIE OGNS YOJIOBHA o0ccneyeHusn obne-
MOB peanin3alliy, MOKPBITHA PACXOA0B U YPOBHA MPHOLIIN.
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Prc. 12,1, BreaperHie HOBLIX NPOIVKTOE HA PEIHOK
B 3aBHCHMOCTH OT CTAAHI KH3HEHHOMD LHK/IA

Kpome TOTQ, CTPYKYYpA NPONYKTOBCOTO PALd AGAKHA ObITh cOanaH-
CHPOBaHa ¢ TOUKH 3PCHHS pasMEpOB NOAYYacMOA IPHOLIIK H pazHoo6-
pa3sus NPEROCTABAACMBIX YCAVE, MOCKOABKY HOCTATOUHOE KOMHYECTBO
pPAINHYHBIX POAYKTOB E apceHane TYPHCTCKOTO NPEATTPHATHS JaliMila-
€T Er0 OT HEOXKHIAHHIX NIOCAEACTBHHA, CBA3AHHBIX C H3MEHEHUEM KOHB-
IOHKTYPHI PBIHKa W TOTPEOHOCTEA KAHSHTOR, ECTECTBEHHO, YTO HeT €0H-
HBIX PEKOMEHIAUKH, KAKOS KONMUUYSCTRO IPOAYKTOR NPEANPHATHE AOAK~
HO OAHOBPEMEHHO NPEiaraTk Ha PeIHOK, TOUHO TaK XKe HET H €RHHBIX
HaBopOB ONHOBPEMEHHO HAXORALINXCH HA PLIHKE fPOAYKTOB B 3aBHCH-
MOCTH OT CTasUil WX KHIHCHHOTO uuKAa, B 10 XKe BpeMs ecTh pEKOMEH -
AALKHH, CBHASTEALCTBYIOUINE O TOM, 4TO LEAECOOGPA3HO NpeaycMaTpH-
BaTh CEOYIOUIHE IPYINBI NPOAYKTOB (pue, 12,2):

Q ocrogrpio — NPOMYKTLI, NPUHOCAINE OCHOBHYIO IPHOLUIL TTpes-
NIPUATHIO H HAXOAAUIHECA B CTAAHH POCTa (A);

O noddepxcueatouyo — NpoAyKTH, CTAGHINIUPYIOUIHE NOXOAB OT
NpoaaXx M HaxepdAlluecst B CTaAuy aperocty (b);

Q cmpamezuneckyy — NpPoAYKTH, IPU3BAHHBIE 06ECIIEYHBATE GyIy-
tHe MpMOBLIN NPEANPHATHA, T.6. BHEApAEMEIe Ha pEIHOK (B);

QO maxmineckyro —~ TPORYKTH, NPH3IBAHHEIE CTUMYANPOBATL APOSa-
XK OCHOBHBIX ¥ HaXOOslUHecs, KAK NMPaBHAQ, B CTAIHAX POCTA K 3penoc-
TH (T).

HecMmoTpd Ha TO 4TO Ha PLIHKE HEe NPUCYTCTBYET IPyninta paspabathi-
BaeMbIX HOBBIX OpoaykTos /1), oHa TAKKe NOAKHA YUHTBIBATHCH, MO-
CKONBKY NMOCTENEHHO FOTOBUTCA K BHEIPEHHIO Ha PhIHOK,

9 Jax. 3203
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Pac. 12.2. BapuanT oNTAMANBEHOHN CTPYKTYPE! HPOAYKTOS NPEEEPHATHA

BaxHO y4HTLIBATS COOTHOLEHHE YKA3AHHBIX FPYNI NPOAYKTOB B #X
Ao Ha pelHKe. [TpakTHKA CBUAETENLCTRYET, YTO B MIUEAJBHOM Ciayyae
JIONtA OCHOBHBIX NMPOAYKTOB AONKHA COCTARNATh 75—85 %,

EcTecTreHHO, 4TO B CTPYKEYPE NPOAYKTOBOIO PASA OYAYT H NPOAYKTH,
Haxopgwmrecs B cranvi cnaga (E). Mx coxpareHue yacTo Kpaiite HeBbIrog-
HO. D70 ¢BA3aHO, ¢ OAHOI CTOPOHBI, ¢ HEQOXOAUMOCTEIO OTIPEAENEHHBIX 3aT-
part Mo UX NpedoCTaBIeHMIG, A ¢ APYroi CTOPOHBI — ¢ OTBEYSHHEM CHA W
CpPeACTB (BUPMBL OT PA3BUTHA 1 BHEAPEHMI HOBbIX, BHICOKOPEHTAGENbHBIX
npoaykros. ORHAKO TYPHCTCKOE MPEANIPHUATHE MOXKET ¢ BRIOAOH A9 cebs
NCMOAL30BAThE MPELIOKEHNE YCTapeBRIMX IpoaykTos. HanpiMep, HatMune
B MPOAYKTOBOM DSy MPOAYKTOR, HAXOQMALUMXCA KaK Ha CTAAMM BHEAPEHUS
Ha PBIHOK, TAK # Ha CTAAHM CIIAJa, MOXKET CIIOCOOCTBOBATE CTHMYMMPORA-
HUI0 cOBITa HOBBIX YCAYT, TOCKONLKY HA (oHE YeTapeBIUHX OHH GynyT obna-
JaTh OYEBHAHBIMH TIPEUMYLIECTBAMM.

12.3. HoBble NpOAYKTH B MAPKETHHIOBOM A€ATEbHOCTH

Kaxue 66l yCHAMS HY NPHAATANO TYPHCTCKOS IPeaNipHATHE 118 3d-
(heKTHBHON OPTaHN3ALHH PAGOTE ¢ YKe HMEIOIIMMUCA YCRYraMU Ha BCex
CTalMAX MX XHIHEHHOTO UMKIA, CYMIECTBYeT 00bekTHBHAA Heobxonu-
MOCTB paipaboTKH HOBHX POAYKTOB. 3TO CBA3AHO C TEM, YTQ B YCTORH-
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AX GHICTPBIX TIEPEMEH BO BKYCAaX, TEXHONOTHH M COCTOSAHHH KOHKYPEH-
iy GHpMa He MOXKET NOJIATATLCA TOMLKO Ha CYIECTBYIOUIHE NPOAYKTHL
Morpe6UTENE XOUET # XAET HOBBIX, OoMee NIO3HABATEABHEBIN H YBJIEKa-
TeALHBEX NMpeanoxeHnil. M KOHKYPEHTH NPHIOKAT MAKCUMYM YCHINGA,
4106bl NPEAOCTABUTL €My TU HOBHHKM. ChenosaTeflbHO, paspaboTKa
HOBMIX TIPOAYKTOB — BaXHBIH 3/eMEHT MapKETHHI @ TYPHCTCKOTO npel-
npuaTnsa. Takas pazpaboTKa MOXET OCYIIECTBASTBCS ¢ Pa3HOMH CTENEHBIO
3MPEXTHBHOCTH, KOTOPAA B 3HAYHUTENEHOH CTENEHK ONpeAEnIeTCy;

U onbiToM epconana hUpPMEL;

0O npasuabHON opraHuzauueil paboThl Mo ¢cGOPY NpeaToXeHMit;

O HanMMYWeM COOTBETCTRYIOUIMX CPRACTS.

HoBu3Ha npoaykTa SBAAETCA PE3YIBTATOM TBOPYECKOIC NOMCKA U
CAMOCTOATENBHOM KOMMEPUYECKOM LEHHOCTEIO. A UTO XE NTOHMMARTCS MO
TePMHHOM «HOBBIH Hponykr»? bes 4eTKOro 1 nonHoOTo PackpeITHR STOro
NOHATHR BPAM MTH BOIMOXHC [IpaBHILHO OHEHHRBATh MPOUCCCH OBHOB-
ACHMS NIPCAYKTOROTO PAAZ M YAOBNCTBOPSHHUA cnipoca.

B MapKeTHHTe TepMUH «HOBBIA NPOAYKT> HMEET ONPEALICHHYIO DIYOUHY.
CroBo «HOBBIH» BeErIa HEOOXOANMO PACCMATPUBATE M0 OTHOLNEHHMIO K He-
KOTOPOMY OOBEKTY B CHCTEME «MOTPEGHOCTE — MOTPLOUTENE — TPOIYKT —
PEIHOK» . CAER0BATENRHO, TYPUCTCKHA NPOAYKT MOXET GbITE HOBBIM T1Q;

J yroBneTROPEHHIO HOBOH NOTPEeOHOCTH;

O OTHOWEHHIO K HOBOMY [OTPEBUTENIO;

0 OTHOLIEHHIO K CYHIECTBYIOIEMY MTPOAYKTY;

[ OTHOWIEHH IO K HOBOMY DBIHKY.

TakuM o0pa3oM, BMECTO OAHOMEPHONC MOHHMAHHA HOBH3IHBI Npo-
BY¥T3 (KaK HeKOTOPOI NEPEMEHEOH MO OTHOMICHHIO K CYIeCTBYIOWEMY)
BOIHMXAeT KOMMepUecKy Gosee BhilOIHOE NPENCTARICHHE HOBHIHEL,

PaszpaboTKa H BHERPEHNE Ha PEIROK HOBLIX NPOIYKTOB COREPXKAT 3HA-
YHTEALHBIC 3NeMEeHTE pMcKa. TIOACYMTAHO, YTO HA PHIHKE YCIYT NPOBAJTH-
BaercA A0 18 % HOBMHOK, BCTYIHBUIMX B CTAOWIO KOMMEPYECKOTD OCBOE-
Hus1. Cpenn BOIMOXHEBIX MPUUMMH NOAOBHBIX HEyAad BACHAIOT CREAYIONIHNE!

O HenpabpuApHOoE OnpeaeieHHe ITOTPEGHOCTEH KIHEHTYDH MAN Ka-
Kasg-nHGo HHas omubKa B 3aMBICHIC ITPOAYKTA-HOBUHKH;

£ vepepHas oleHKa €MKOCTH pEIHKA;

0 HeopaBHAbHOE MO3HLMOHHPOBAHNE NIPOAYKTA-HOBHHKH HA DbIHKE;

0 3aenllIeKHAA LEeHA;

O} HeyaauHan cHeTeMa cOLITA;

3 nnoxo opraHH30BaHHAn peKiiaMa;

O HemOOUSHKR BO3MOXHOCTER KOHKYPEHTOB.
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JocTaToYHO YacTO K HPOBAKY HOBBIX TYPHCTCKMX TIPOOYKTOB [IPHBO-
AAT cyOBEKTHRHBE NPHYHHE, HAalpHMEP NOKPOBHTENLCTBC KOFO-THGO
W3 MEHQIXKEPOB BHICUIEr0 3BeHa, KOTOPBI [TOCTApICH NPOABHHYTL He-
KOTOPYIO HIEIo (RO3MOXHO, COGCTBEHHYIO) HCXORA MX JHYHBIX Coobpa-
WEHHH, HECMOTPS HA NUIOXHE Pe3yNETAThl, NONYYECHHEIC B X0J¢ MapKe-
THHTOBBIX HCCIEAOBAHMA.

Takum oGpazomM, BaxHelime# 0coDeHHOCTRIO pa3paboTKH U BHEApE-
HHS1 HA PBIHOK HOBBIX TYPHCTCKHX [TPOAYKTOB ABAALTCH BLICOKAS CTENEHD
PEIHOYHOH HeolpeaeaeHHocTH. 1o MHEHHIO H3BECTHOIO AMEPHKAHCKO-
ro mMapkeronora T JIeBHTTa, «HuumMO ne omuumaent 6oavlie epemenii u oe-
Hee, He aCmpenaem Ha RYMu Gosbiie RPeRIMCMEUlt i A08Yer, He cosdaem
BOABHILX HERPUAMHOCMEN U He NOPMUM 60Able KAPbep, Hem Hauambie £ ca-
MM APHIHUMY HAMEDERUSMI RPOZDAMMBL CO30ARUR HOGWX Moeapoes. Puck,
CBS3AHHBIN ¢ HOBATODCTBOM, BENHK, HO CTO/b K€ BEJIHKH CBA3AHHBIE €
HHM MaTepHalbHble BLITOABL. JIorMKa peIHGUHON 3KOHOMHKH TaKOBa, 4TO
B KOHKYPEHIIMH MOGEXKAAeT TOT, KTO BHICTPEE JAPYTHX OCBOHT HOBOBBEIE -
HHE W HPEANOXKHT 70 NOTPCOHTEIAM.

B 1o e spema addeKTHBHAA IPONYKTOBAA CTPATETHA NPEARPUITHS
[IOMKHA BKJIIOYATL MVIAHHPOBAHHE NOCISNOBATENLHOCTH BHEAPEHHA HO-
BHIX IPOAYKTOB HA PHIHOK, UEAL KOTOPOro — HOPOTLCA ¢ NPOAYKTAMH
$HpPM-KOHKypenTOB. B psaae xe cayvyace, BLIBOAS Ha PHIHOK HOBBIN Ty-
PUCTCKUE MPORYKT, NPEANIPHATHA He CTONBKO «ITOAPBIBAIOT SH3HECH KOH-
KYPEHTOB, CKOMBKO PEIKO YMEHBIIAIOT 06bEM CBOMX MIPEKHHX, CLIE XO-
POIIO peanH3YEMEBIX TPOAYKTOB.

Takast cuTYaLHa MONYYIIA Ha3BaHKe «MAPOYHBIH XaHHHGaH3M». Ha
pHc. 12.3 moxasaHsl pasNMYHble CLIEHADHH «KARHHOATHIMa» MEXTY ABY-
MA NPOAYKTAMH { W3BECTHBIM HA PIHKE M HOBLIM} OJHOTO MIPeANPHATHS.
Kpyrh n300paxkaoT noTpebuTeneff, Toraa Kax BeCb NOTEHIINANLABIN phl-
HOK — 3TO 30Ha BHe Kpyrob. [IpoaykT X xapakTepH3YeT COBOKYIIHOCTE
MPETOKEHHI DHPM-KOHKYPEHTOB.

Hauxynineii apnsierca nepeas cuTyauus. Hossiil nponykr He npu-
HOCHT HHKAKOH IT0b33l, 2 MPOCTO «NOKHPAET» NPEAMECTBYIOUN Npo-
OyKT hupmMbl. Bropasa cuTyallusa NpeAlOYTUTENbHEE, TAK KaK HOBbLA Npo-
OYKT YBEJTHYUN 0BBEM MPOaaX H A0TI0 PhlHKA, HE 38TPOHYB, OAHAKO, MO-
3HLMH KOHKYDEHTOB. . .

B TpeThEM cUeHapKH HOBHI NPOIYKT «CheAaET» M YaCTh PbIHKA H3-
BECTHOIO NPOAYKTA, H YACTH PRIHKA KOHKYPEHTOB, YBENHYHBASA B LE10M
odbeM [podaX.
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Prc. 12.1. Cuenapuy «KaHHHOATHIMA»

HineanpHoii ABaseTca yerbepTad cuTyauuda. HoBolil npoayKT «Chbe-
JAeT» YACTh IPCAAK KOHKYPCHTOB U MPUHOCUT HOBBIX KIHEeHTOR, Jona
PBIHKA YBEAWIHBACTCA, NPHHOCH TNONOXHTENBHBIE Pe3YNbTATH AEATEN b
HOCTH NPEANPHATHA.

KoHuenuus MapKeTHHTa KCXOAWT H3 TOTO, YTO paipadoTka HOROIo
TYPHUCTCKOTO MPOAYKTA — JOCTATOYHC CHOXKHBIA, MHOTOOGPAasHL mpo-
nece, TpedyIHA KOMIUIEKCHOrQ, CHCTEMHOTO AHANN3A W OCYIUECTENA-
EMELT TPH COBIOACHUH pAla YCIOBWIH.
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Bo-nepsbix, BaXHO HMETH MPEACTARICHHKE O IIPEANONAracMoM CYOBEK -
Te noTpeGieHAd, pacnonarats HHdopMauHei 0 NOTEHIIHANLHOM ROTpe-
SuTenpckom crapoce. And usyueHUI aTHX npodaeM HEOBXOAMMO pacro-
AaraTh COBOKYITHOCTHLIO PAAA BAHHLIX, HANIPHMEDR, TAKHX, Kak LENs TP -
€313 TYPUCTOB, MX BO2ZPAcT, NPHBLIYKH, YPOBEHL AOXCHAOB U T.MM.
IMoTeHuKHANBEHEBI CIPOC OLEHHBACTCA © IOMOLIBIO TPEX OCHOBHBIX NO-
Ka3jaTeNiei; YMe/I0 BO3MOXHbIX MOTpebuTeneii B IeHb, MECAL, 1od; cyMMa
JeHer, KOTOPYIO OYAET rOTOSB 3a1VIaTHTh TYPKCT 3a fipeanofaraeMblit BO3-
MOXKHEI 3JIeMEHT TYPUCTCKOTO IPOAYKTA B 32aBHCHMOCTH OT YPOBHA €TI0
JoX0oOa H CTPYKTYPBRI PAcXOOoR, BO3IMOXKHBINH 00LE&M ROCTYILIEHMIT OT pe-
ATH3ALHKA TYPUCTCKAOIO NMPONAYKTA, PACCUHTHIBAEMBIH KaKk NpoH3iseiesHHe
YHCIIA BOSMOXKHBIX DOTPEOHTENSH W CYMMBL MX BOIMOXKHBIX 3aTpat.

Bo-amopwix, HeoOxonuMa pafoTa no onpensNeH o BUAOB, (hopM H
IMEMECHTOB TYPHCTCKOTO NPOAYKTA, NEPHOAMMHOCTH €T0 NPEACTABNCHH.

B-mpemtotix, Tan pazpaboTKH OIMHCATEMEHOH MOAEIH TYPHUCTCKOTO NPOOYKTa
¢ onpefesieHHeM ero MOTPSOHTENECKIX KaUeCTR NPeafIvIaracT B NansHeiilem
OQUEHKY peabHbIX BO3MOXHBIX 3aTPAT HA €10 pa3paloTKy M pearnizauHic. Tepsan
[PYTIN2 3aTPat ONPeAENACTC] HEOOXOMIMBIMA PACXONAMH Ha CO3NAHWE MATEPH -
AMBLHO-TEXHHUECKUX YCTOBHIT NPENOCTARIEHHS TYPHCTCKOTO NpoaykTa. Bropas
IpYAna cBA3aHa ¢ 3KCAyaTaledl 0 pealnsalmei TYpPHCTCKOTO MPoayKTa.

B-uemaepmiont, UMEA NPEACTARNEHUE O BOSMCOXKHBIX IOXOAAX M Mpeanoiara-
eMbIX PACKONAX HA pa3paGoTKy TYPHCTCKOTD NMPOOYKTa, HE00XOIHMO OLIEHHBATD
IKOHOMMYECKYHO HDPEKTHBHOCTE U LeNeco0BpasHOCTE £ro pazpaboTkH.

Mocae BEINOMHEHNUA NEPeUUCTEHHEIX BBIILE BHAOB padoT MosBNACT-
CS BO3MOXKHOCTE [IPHCTYNHUTE K HETIOCPEACTBEHHON pa3paboTke TYpHCT-
CKOFO MPOAYKTA.

12.4. OcHoBHbIE 3TANBI pA3padOTKH NPOAYKTA~HOBUHHKH

B mapxeTitHre pa3paGoTKa HOBOIC TYPUCTCKOTO IMPOAYKTA HMEEST 4ep-
Thl UEJOCTHOTO NPOLUECcca, B KOTOPOM BRIAL/UAETCS DSl STANOR:
. Touck naeii.
. O16op uaei.
. PazpaBoTka 3aMBiCha NIPOAYKTA W IO NPOBEPKA.
. Pa3paboTka cTpaTerii MapKeTHHTA,
. AHaH3 MapKeTHHIOBEIX BOIMOXHOCTEH.
. Pa3paboTKa TYPHCTCKOTO NPOAYKTA.
. McnisITaHMe NIPOAYKTA B PHIHKOYHBIX YCNOBHAX.

=1 LA B B e
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Pa3paBorka HOBOTO TYPUCTCKOTO MPOAYKTa HAMMHACTCA C NOUCKa HAek
BAA HOBHHKH, OH JIOKeH BECTHCh CHCTEMATHYECKH, a HE OT CAy4as K chy-
ya. B npotHBHOM ciyvae dyupMa MOXKET HaAlTU AECHTKH MAgi, HO Oofb-
UTHHCTBO M3 HUX HE MIOROIAET € TOUKH 3peHMS CrielIUGHKH 68 JeATebHOC-
TH. OUpMa AOTKHA ORNPEAENHTE, HA KAKHME MPOAYKTBl ¥ KAKHE PBIHKH Cle-
ayer 00pauIaTh GCHORHOE BHUMAHHE, 2 TAKOKE YeTKO CHOPMYAMPOBATE, YETO
HMEHHO OHA CTPEMMTCA AOCTHYE € MOMOLIBIO HOBUHOK: MOCTYTINEHH GoNb-
IINX KOTHYECTE HANMYHOCTH, ROMMHHPYIOINETO NONOXKEHHS B paMKax Oll-
]JEJICJ]GHHOFI JOJH PBIHKa WIH KAKHWX-TO HHEIX ueneﬁ.

CyilecTByeT MHOXECTBO NPEKPACHEIX HCTOUHHKOB HASH W18 CO3AaHHA HO-
puiOK. Hanbonee OMMKO# cTaptonoit rUiomankoli B ONCKS TAKUX wiel An-
SIA10TCA NOTPeOHTeM. 3a MX HYXAAMH H NOTPEBHOCTAMA MOMXKHO CAEOHTL ¢ NO-
MOLIBIO OMPOCOR KITHEHTYPLI, TPYTINOBbEX 00CY:KACHHH, IOCTYMAICIINX MHCEM
31 xanoh. JpyriM HCTOUHMKOM HAEH ABISIOTCS YYEHBIE, KOTOPBIC MPHBEOYT K
CO3MAHHIO OPHITHHAMBLHEIX HIH YCOBERLUEHCTBOBAHHLIX BAPHAHTOD CYILECTBY-
FOLIMX TYPHCTCKHX NPOoaykToB. Kpome Toro, GupsMe HEODXOAMMO CNSONTh 33
TOBAPAMH KOHKYDCHTOB, BLIARAA CPERH HHX RAMOONEE TPHRCKATENBHBIE 15
frokynareseit. Elte 0AHHM XOpoLNM KCTOYHUKOM HIEH CIMKHT nepceHan gp-
MBL, HANOAALIMIICA B NOBCEAHEBHOM KOHTAKTE ¢ KHEHTAMH,

OaHaxk0 cKoNbKO Obt HAEH HM GbINO BEIIBHHYTO, BCE OHH FEONIEKAT
MoCAEAyIOUEMY OTOOPY ¢ LEALK COCPEROTOUEHHS JUIBHEHIIETO BHHMA-
HHA TOABKO Ha Haubonace CYHIECTREHHELX. Kamaﬂ HACA MPOBEPHETCH HE
TORBLKO € TOUKH 3pEHHA COOTBETCTRUA NPSATAracMOT0 (IPOAYKTA IOTpel-
HOCTIIM KNHEHTOB, CHOCODHOCTH ee OBECMEUNTE HEODXCAMMYIO ROPMY
nprObIAH, HO H C TOYKH 3PEHNS COASHCTBHA OCYIECTBACHH IO MAPKETHH-
FrOBOH CTPATErHH TYPHUCTYCKOrQ NpedrprusaTHs.

M3necTHO MHOXECTBO KpUTEpHes olleHKM KHaeit. Cyry6o puHaHco-
BBHIC M KOUTHUYECTRBCHH LIS METOAB HE NPUHHUMAIOT BO BHMMAHWE KaYSLTROH-
HBIE KpUTepHY OTOOPA, OYEHD BAXKHBIE JUTH OLEHKU IPUBJIEKATENbHOCTH
npoekta. KpoMe Toro. 3TH MeTOoAbl TPEOYIOT TOYHBIX HCXOAHBIX AaHHBIX
{H3aCcpKKW Ha pa3paboTKy M BHEAPEHHE, IPEAMONATAEMble OOBEMB OpO-
JAdXK H ﬂpﬂﬁblﬂﬂ}, KOTOpBIE H¢ BLErAAd MOXHO MOMYYHTE HA HAMLTBHEIX
yranax pa3paboTKn HOBOTO TYPHCTCKOTO MPOAYKTE.

JocTtaTouno 3ddekTHRHO Ha 3Tane orOopa HAeH MpHMeHeHHe MaT-
DHEHBIX METONOB, HAMPUMED NOCPEACTROM WCTIONH30BAHUA MATPULIL
«KenaTe/AbHOCTb YCAYEN IS (PMPMBE W KNKMenToB» {(pic. 12.4),

[IpoayKThl, KOTOPBIE OKA3AAHCE B BEPXHEM JIEBOM KBALPAHTE MATPH -
Uibl, SABAAIOTCA HAMDOMEE MPUBACKATEABHBIMK I UX paspabdoTKi, a Ha-
XOAALLHECS B NPABOM HHXHEM KBAIPAHTE NOJKHBI ObITE OTCEAHEL.
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Puc. 12.4. MaTpHua «<KefaTeILHOCTE YCRYTH LT (PHPMB H KJIHEHTOB

OUEHKH KAaYeCTBeHHBIX KPUTEpHEB HIel LeecoobpasHo TaKKe Npo-
BOAUTE ¢ MOMOWIBI) MATPHUBI «MPUBAEKATENBHOCTL — BEPOATHOCTL YC-
nexa» {puc. 12.5). '
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Puc. 12.5. MaTpyua «NpuBIeXaTestHOCTh — BEPOATHOCTE YCNEXa»

{10MoKEHWE HA TOPHIOHTANBHOR OCH OIIPENETAET HPUSACKAMEABHOCH b
HAeH AN QUPMEL, OLEHHUBAEMOMH ¢ YIETOM TEHABHLHNET PA3BHTHA PHIHKA,
€T0 AOCTYTIHOCTH, MOTPEOHOCTEH KNHEHTOR M T.A.

HOJIO)KGHHC HA BCpTHKaﬂbHOﬁ OCH 3aJaETCA ePOSMHOCHIBIO KOMMED-
4ECKOTO YCIexa HACKH MO OUeHKE PYKOBOICTBA (hUPMHL,

B peaynktate HASH PACRPSHACAIOTCA IO YEThIPEM MO3IHLLUAM:

Os nNpaBoM BEPXHEM KBaZpPAaHTE HAXORATCH «KEMYYAKUHBI» — HMOLK
BRICOKOQ# BEPOSITHOCTH YCIEXa H BECHMA NPUBIEKATEALHbIE A5 HrpmMs:

0 B npaBOM HUXHEM KBAAPAHTE PACHONATAIOTCH «PACHYCKAFOWHECT
noyKys (IOTCHUKMANBHBIC «<XXEMYYKWHBI») — WACH, TPHBAEKATENBHEBIE 115
GUPMEL, HO €IRE ¢ MANOH BEPOATHOCTHIO yCrexa;
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8 B neBOM BepXHEM KBAAPAHTE PAIMEINAIOTCH «Mapeski ¢ Kdeli» —
HAEH C BLICOKOM BEPOATHOCTHIO YCIIEXa, HO NMOKA MPeACTABIIOIIHE He-
IHAMMTELHEI WHTEpeC AnA pupMel. Uaed MazonpupaeKaTenbHble, HO
BCE Ke 3ACHYKUBAIOIINE PACCMOTPEH A,

U 8 1eBOM HIDKHEM KBaIpaHTe HAXOAATCA «APOUEPIHHBIE Jeaty — HIEN
¢ M&IQH BEPOATHOCTHIO YCIIEXA M MANOHHTEPECHBIE A (BHPMEL.

[MonobHb1H aHATH3 HIeH HOBBIX IPOAYKTOB IOIBOIAET NPOH3BECTH MTOKA
HX OGOCHOBAHHBIA OTHOP H HAMETHTD ITPHOPUTETHLIE AEHCTBHS, HANPHMED:

O cocpenoTouMTh YCMITHSE HR Pa3paboTKe W BHeApPeHHH Ha pbIHOK
nACH-OKEMUYYKHH»;

O noerICHTE KOHKYPEHTOCTIOCOBHOCTE RAE - «T0YeK», YIIYOUB npea-
BAPHTENMLHBIE HCCNEN0BAHNA H AHAMH3LI, UTODL JIYY1E ONMPEIeINTE KOH-
UENUHIO;

O cOKpaTUTE YHCTIO «TApeIOK ¢ KAILEH», KOTOPSIE OTHUMAKOT MHOLO
BPEMEHH H pecypCoB,

0 HCKIIOUHTE M3 PACCMOTPEHWS HAEH-«NPOHIPAHHBIE Aea»,

Ombop udeli — 370 MHCTPYMEHT CHHTE3A, MOIBORAOUIHEA HE TOALKO
YCTAHABAMBATE PHOPHTETH], HO M HATIPAB/ATE YCHIMS Ha TTOHCK HOBbIX
WAl — TIPOEKTOBR TYPUCTCKHX NPOAYKTOB.

PaspafoTKa 3aMbiCha MPOAYKTA H €F0 AROBEPKA MPEACTABTAIOT OO0
BaXHBIA MOMEHT B pabore TYPHCTCKOrO MpednpUsTHa. Caeayer 4evko
pasnuyaTs MIEIo [IPOAYKTA H ero 3aMbicel.

Hoea npodyxma — 310 00HISE TPEACTABISHNE O BOIMMKHOM TPOAYK -
Te, KOTOPEIH (hHpMa MOENa GBI, 110 €8 MHEHHIO, TIPEVIOKKTE PELHKY.

Sameices npodyima — NPopaboTaHHAI BAPHAHT HAEH, BHPAXKEHHBIA
IHAYNMBIMK [LTs OTPEDUTEAR MTOHATHAMM.

OT60p MOAXOAAILETO 32MBICTA OCYLIECTBAACTCA KAK C TIOMOLILK €ro
AHANM3A ¢ TOUKH 3PESHMS BHITOAHOCTU T TYPHCTCKONW DUPMBS KW Hall-
4N COOTBETCTBYIOLICH NOTPEOHOCTH CO CTOPCHB! MOTpeOHTENCTH, TaK U
AYTEM BRIACHEHWA MHEH WA KIVMEHTOB [LeIEBOTO PEIHKA 110 MOBOAY TIpel -
NaraeMpIX AJBTepHATHBHBIX BapHaHTOB, [lo pesynsratam onpoca KiaHeH-
TOB MOXHO CYAUTh O ACPCIIEKTHBAX PA3BHTHA PAINHYHBIX BAPHAHTOB
Syaylero npoaykra H offbeMe BO3MOXHOTO cORITA.

HeobxoaiMo yHUTRBaTh, YTO MPEAMONTEHHE TYPUCTCKOMG MPOAYKTA
CO3MALTCA HE TOALKO BRICOKHM YPOBHEM OﬁcHY)KMBaHHH MpH MUHHMG b~
HO# PLIHOYHON UEHE, HO M HHAHBUAYAIBHLIM XapaKTEPOM NPEIIOKEHWA,
COBCTBEHHBIM OBAHKOM 3TOTO TYPHCTCKORG POAYKTA, OBAUKOM, KOTO-
Putif HEAB3A MOBTOPUTE, CHIMUTHPOBATD.

Tak, dppaHuysckoe areHrcTBo «<APSARA» cneuuanu:mpycrcn HA He-
OOBIMHBIX TYPaX: My3bIKUTBHBIX, HCTOPHYECKHX, apXe0n0orudeckux. [sosae
£ro NporpaMMel — TYP Ha JICBOKONaX B AHTADKTHIY.
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[epBetii Kpyua B AHTapKTHIY OLLT Oprasnsopay areHTcTBoM B 1989 romy B
1956 romy TypUCTHL OTTIPABMANCE K alichepraM Ha pocCHilckoM nedokone «Ka-
nuTal XneOHUKOB», NOCTPOSHHOM B Havase 80-x rozos B OUHRIHIMU. Yono-
BHA G30MIACHOCTY, THTHEHS H KOMGOPTa COOTBETCTBYIOT CAMBIM JKECTKHUM HOp-
MaM, pPUHATHIM B MUpe. TIPOCTOPHEIE KAlATHE ¢ BAHHBIMH KOMHaTaMi, Ha Gop-
TY — CayHa, MOJOrpeeacMelii Gacceliy, THMHACTHYECKHIT 2an, xoHdepeHII-3an,
CITYTHHKOBAS CBI3b. Bpyrana apcTpHiCKMX TOBAPOB HA NPOTHKEHHH BCETO Kpy-
W34 TOTOBHIa Gl0a eBpONEACKOH KyXHH. JOPHHYHEIE ¥ OPURUHAHTKH — pyC-
cKHe, Bpay — NHbo esponesl, nuio amepnkadell. Jlenokon cHabxeH HeBONL-
UIMMH KaTepaMU{ W JBYMS BEPTOJIETAMM IR palHaNbHbIX JKCKYPCHI.

[MyTewnecrsie BKAUAST MPOXUBAHKE B TEYEHHME MECSLIA HA TIQNYOCTPORE
AHTapKTHASL TypucTel HaGMIOAAIOT 33 KUIHEBI) TKVIEHEH W MOPXKEH, JKHBYLIHX
Ha aficfeprax Ha ocTpose PazouapoBaHui, KOTOpRIT obmoboBai oxomo 100000
IIMHTBHHOS, 2 TAKKE MOCELIAI0T OCTPOB [ 1eTpa, TMOKPLITELI OTPOMHEBIMH JSASHLIMH
«COCYNBKAMH» , CITYCKAIOIMMUCSA € BuicoTst 1700 M, octponra Kamnbent, Oknert
# MHOTHE apyrue. Takum oBpasom, GpaHLY3CKOMY aTeHTCTBY VAATOCh CO3MATL
HOBBI TYPHCTCKHI NPOLYKT, KOTOPLIA TPYIHO OVAET IOBTOPHTD KOHKYDEHTAM.

Tlocne or6opa AYYILETO 3aMBICIA TYPHCTCKOTO APOAYKTA NIPHCTYAAIOT K
pa3padoTke cTpaterti MapketHara. OHa JO/bKHa AaBaTh YETKOE NPEACTARE-
HHAE O KOHKPLTHBIX MEpax MO BRIBSACHH K NPOAYKTA-HOBUHKH HA PBIHOK.

Tlpexne BCero CTparerus MAPKETHHIA JOKHA COASPXKATH MOApoG-
HBIHA AHATIU3 UENEBOr0 PHIHKA, ONPEAENATh KOHKPETHBIC TPYNIILL KNUeH -
TOB, 32aHHTEPECOBAHHBIX B NPpHOGPETEHUU 3T YCIyri. AHaNH3 LefeBo-
rO PbIHKA HeOOX0AHM He TONBKO IS OIpPENeneHUA MPEANONaraeMulX Ha
ArHXKaiiee BpeMst 0OLEMOR CORITA M MONYYAEMON APHOLITA, HO # IS
N3YYEHUS MEPCHEKTHB PA3BHTHA ZAHHOTO BUA3 Yenyr KpoMe Toro. ¢tpa-
TETHST AQ/KHA COREPAXATh PACUET NPEANARracMeit HEHEBl NPOAYKTE, CTPYK-
TYPBI, 3aTPaT U OO0 B HUX PACXOA0B HA MAPKETHHT

CleaylowmnM 21anoM paspaloTiu HOBOTO TYPHCTCKOTO IPOAYKTA AB-
NAETCHA AHATH3 MAPKETHHIOBBLIX BosmoXHocTeil. MXx neobxoaMmo anann-
3HPOBATHE NO TPEM OCHOBHBIM HATIPABAEHUAM:

U aHanu3 peIHOYHBIX BOIMOKHOCTEH, OTKPBIBAEMBIX FIPOMYKTOM~HOBHHKOM;

L} aHamn3 BOIMOXHOCTEN TYPUCTCKOTO MpeafipuaTHa;

O cooTHOWEHHE NMEIOUIMXCH IEPCHEKTHE ¢ LeMsiMU HPEATIPHHATHSA.

Ecnu aHanus RCeX YKa3aHHBIX COCTABHBIX 4acTell MAapKETUHIOBbIA
BOIMOWHOCTER MPOLeN YCHeUHO, MOXHO IPUCTYNATL K HEROCPEACTHEH -
HOW pa3paboTKe npoaykra. .

Pa3paboTKa TYPHCTCKOTO NPOAYKTA — OTBETCTBEHHDIA STast COMAHHS
HOBOFO NpepnoxeH . Ha 310i cTAIWUK 3aMBICEN NPOAYKTA AOKEH BOMNO-
THUTECH B HEYTO Oolee KOHKpeTHOe. CaMoe IflaBHoe COCTOHT B TOM, YTOGH!
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OBHUTRCS TIOJHOTO COOTBETCTBHA YCAYTH XAPDAKTEPHCTHKAM, 3a10KEHHBIM
1 ee 3aMbpicne. TONBKO B 9TOM Clydae HOBLIHA NPOMyKT DYHIeT BCTPEUEH KJEH-
HTaMM TaK, KaK H [peanoaaranocs npd GopMUpoBaHiy ero UIEH.

Tlpu pa3paboTKe HOBOLO TYPHCTCKOTO TIPOAYKTA Heoﬁxonumo yMeTh
[PABUABHO CKOMITAEKTOBATL NPEANOKEHHE,

Hdng neneprnn rpynn co CXOAHBIMH MOTPeBOHOCTAMM noabKpawoTey
'YPHCTCKHE TOBAPEI H YCJIYTH, KOTOpPBIE B COCTOAHUM HanGonree nofHo
Y KTE MpoGaemy TPebOBaHHA, NPEOLIBISEMEIX HMH K NOTPEOACHHIO
1a mecTe. [1paBuaeuntil HAbOP YCAYT B «TIAKET» N0 KONMWUYCCTBY CO3RAET ¥
rYpHCTA ACHOE MPEeICcTABACHHE Q0 yenyrax el A0 Havwala caMoro nyTe-
lecTBHA ¥ obnerdaer eMy Buibop.

KoMnaeKcHoe TYPHCTCKOE NPeANOXeHHE MOXET CONEPKATh, HATPUMED:

0 B cayuyae OpraHu3aury 3HMHETO OTAbIXA — TPAHCIIOPT (CaMONeT H
ABTOOYC) A0 KypopTa, MPOXKHBAHNE B OTeNEe, MHTAHWE, SKCKYPCHOHHOE
BCnyKIBaHKe, aboHeMeHT Ha IABT-NOABEMHHK, 00YMEHHE KaTAHHIO Ha
1bkax. Kpome Toro, CTOMMOCTh TYPOB, HRNIPHMED, B ABCTPHIO 3aBUCHT
3T TOTO, B KAKOH YacTH CTpaHbl PACTIONOXKEH BHOPAHHBIA KAHEHTOM Ky-
30pT. OCHOBHON NMPUHLUMA TIPOCT: YEM AaRblie Ha 3amal, TeM JOPOKe:;

O B cAyyae OTABING C HEABIO HEYSHHA — KPOME OCHOBHEIX TYPUCTCKUX
YCRYT MEePBHYHLIF OCMOTD DOALHOTO 1718 YCTAHOBSEHNA JHACHO3a U TIOCAE-
EYIOUIETO HAZHAYCHHNA Ha TIPOLLAYPLI, CXKCIHEBHOS MEIHBHHCKOE 060]1)’-
KUBAHUE B COOTBETCTBHH C TIPSAMMCAHMAMK Bpava, Npeadcrasielune Me-
RWKAMEHTOR, CBOBOLHBIN JOCTYI K COOPYXEHWAM L5 NPOBEACHWA 0Gile-
Q3TOPOBHTENBHBLX YTIPRKHEHHH, 32KHOUUTENBHBIH OCMOTD H T.0.}

O B cnyyae OTHBIXA HA MOPCKHX KYpPOpPTax — Y4acTHE B HECKOLKHX
IKCKYPCHAX, B HONBKIOPHBIX W APYTHX MEPONPUATHAX, TIONYYeHKE TMO-
JApKOB — TYTCBOLHTENSA, CYBEHHPOB, KAPTONEK ¢ BUAOM KypopTa H T.1.;

O & ciyuae oTARIXG TYPHCTOB, OPHEHTHPOBAHHEIX HE CHTOPT, — aboHe-
MEHT Ha NeNL308aHKE CIIOPTURBHEIMH COOPYXEHRAMH H YCIIyTamH 110 BRGopY.

KoMnaekcHoe ofcnyXKHBAHHE MOMOTAET TYPHCTAM MIaHHUPOBaTh H
PAlMOHATEHO OPFAHH30BLIBATL CBODOAHOS BpeMsI H OPHEHTUPOBATLCA Ha
YpOBEHE LEH, KOTOPBIH peanbHo CYUIECTBYET HA PbIHKE, DT0, 0e3ycion-
HO, BT K YBEMUUIEHUIO PeasIM3auMH TYPUCTCKOTO TIPORYKTA.

VIcAbITARKE APOIYKTA B PRIHOYHBIX YCJOBHAX NMPEAROMarTaeT €ro 3Ke-
nepUMeHTANbHOE Bueapenne. HanbGonee yacto scTpevarownmuca dop-
MaMU IKCTIEPHMEHTAABHON NPOBEPKU TYPUCTCKMX TIPOAYKTOB ABASIOTCS
peknaMHbIe M CTAOH-TYPhI.

Percaamuvie mypuf IpeadHasHa%CHbI 114 G3HAKOMNEHUA C HOBBIM TYPHUCT-
CKXHMM [MPOAYKTOM NIPEACTABHTENE CPeicTB MAcCOBOH HH(POPMALIHY, aBTO-
PHTETHBIX JUTA LeNeBLIX 1PYAN ROTpeOUTeAeH SIIeaei, a TaKKe TYDareHTCTB,
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KOTOPLIE BIHOCASACTBHH OymyT OCYIIECTBIATE NPOIaKY JAHHOTO TIPOAYKTA.
PeknaMHbie TYphl HEOOXOAMMO pacCMaTPUBATh KAK BAKHLIN HIEMEHT peK-
JIaMHONA KaMITaHWH B OTHOIIEHHH HOBOTC TYPHCTCKOFO NpoaykTa. OCHOB-
HBIE LIEMY PeKIIaMHBIX TYPOR: HHOOOPMUPOBAHME LIECBOH ayINTOPHK O CY-
WECTROBAHHH HOBOIO MPOAYKTA, HALTAAHAS NEMOHCTPALNA €10 NoTpeOu-
TEALCKHX CBOMCTR, HOCTOMHCTE H KOHKYDEHTHBIX [TpeHMYLIECTB.

Cmadu-mypw (0O6ydaoie Type) HANPABNEHBI Ha HOPMUPORaHUE
IPEACTABASHUA O XapaKTepHCTUKAX HOBOTO TYPHCTCKOTO MPOAYyKTa ¥ Co-
TPYAHHKOB OTHS)Ia NPOAaX CaMOTQ TYPHCTCKOTNO MPEANPUATHA W nNpea-
craBuTencii TypareHeTB, OOyvamIIHe TYPH BKIIOYAIOT B ce0sl HE TOABKO
O3HAKOMNEHHE CO BCEMH e MEHTAME TYPHCTCKOIO NPOAYKTA (pasMelle-
HUe, MUTAHHE, IKCKYPCUOHHOE OOCTYXKHBAHNHE H T.A.), HO N M3ydeHMe
TEXHOMNOTHY OKAIAHMA TEX HIM HHBIX YCAYT MX HPOHIBOAHTEASMH,

Ewe ogHoit dhopMOil HCNBITAHWA HOBOTQ TYPHCTCKOMO MPOIYKTA B
PLIHOYHLIX YCROBHAX ABNAWTCA Mpobfiete npodaxci, KOTOPRIE NPOBOIAT-
CH AN OTHOCHTENBHO HEBOQUIBLLIMX TPYIN TYPUCTOR {Kak MpaBMAO, IO-
CTOAHHBLIX KIIHEHTOB IPSANPHATHA) A0 HA4ala ce30Ha MACCOBLIX Npo-
AaX. B janHOM cnyvae HOBBIA MPOAYKT NOIYYAeT pealbHYIO NOTpetH-
TeRBbCKYIO OUSHKY, UTO MO380J8eT BHECTH HEOOXOMMMbIE KODPEKTHBEI KAk
B TIEPEYEHD YCIYT, TAK H B IIPOLIECC HX TIPEIOCTaBNeHHUA.

Takum oGpazoM, STAN UCILITAHHA MPOAYKTA B PhIHOYHBIX YCAOBHAX
Ba}¥ECH € TOYKH 3IpeHHA NPOBEPKH HA NPAKTHKE KavdecTBa TYPHUCTCKOFD
MPOAYKTa, HOTPEGHOCTH B HEM, JOCTYIIHOCTH, LIEHBI ¥ T,

B ciiyuae nofoXHTENBHBIX PE3YABTATOR PEHIHOYHOIO MCITBITAHUWS Ty-
PUCTCKOE MPEeANpPHATHE IPHHUMACT OKOHYATENBHOE PEUICHWE O BEIBEAE-
HHH TYPUCTCKOIG TPoAYKTa HA PRIHOK Ha KOMMEPYECKOH OCHOBE.

12.5, BHenpenne HOBOTO TYPHCTCKONO NPOAYKTA HA PHIHOK

Hoebiit poaykT HYXKHO HE TONBKO CO31aTh, HEOOX0AUMO, 4TobhEl OH
6L BOCIIPHHAT PBIHKOM, MTOTEHLIHANBHBIMY TIOKYNATeNAMHU. B caasu ¢
STHM BOIHHKACT BaAXHBI BONPOC: KOTda 3anyckaTh npoaykt? [peanpn-
ATUA, CMIOCOBHLIE onpeacanTh GAaronpPHATHBIA MOMENT IS 33IYCKA NMpo-
OYKTa, MOAL3YIOTCA NPEUMYLIECTBOM Ha PhIHKE.

BhIBOOSA HOBBIH TYPHCTCKHIA MPOAYKT HA PBIHOK, HEOOXOAWMO Npa-
BHALHO QOPraHM30BaTE U NPOBECTH PEKIAMHO-ADOAATaHINCTCKYIO KaM-
TAHHIO, KOTOPAA AOMXKHA CTIOCODCTRORATE GhiCTPEHLIEMY 38BOEBAN IO
HOBUHKON NPM3IHAHKUA LeneBbIMY rpyRnamyu notpedureneil. B xoae atoi
KaMuaHUM cAeayeT JaTh YeTKOS 0DOCHOBAHME, TOUEMY KIUEHT ROJIKEH
BLIGPATH UMEHHO ARHHBIA NPOAYKT, a HE YCIIYTH KOHKYPEHTOB.
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Jlas 0bneryeHns «3anycka» HOBOIO TYPHCTCKOTO MPOOYKTA LERecoos-
PA3HO ITMPOKC HCNONBL30BATL peKIaMy LA POSHHYHELX AreHTOB M JUIs ny0-
mikd. Hocneanne NevataloTcs B MACCOBBIX H3JaHHAX, DA3MELIAIOTCH Ha
PAZHO H TeAeBURCHHH. MHoraa Gropo o TypH3MY, TPAHCNOPTHLIE KOMMTA-
HHH, 6a3b1 OTABIXA MJIM OTENH TIPOBOAAT COBMECTHBIE PEKIIAMMLIE XaMna-
KHH, 0CODEHHD KOFIA peyb HAET O KaKOM-TO HOBOM BIWAS OT/bIXa WK TIYTe-
mecTena. JOCTAaTONHO YACTO BAAZSABLIH CPEACTE TPAHCTIOPTA NPHUHUMAIOT
YUaCTHE B PALTHYHBLX KAMIAHUAX, BHOCH CBOIO AOMIO CREACTR B PEKAAMY.

Jnsi ONTOBUKOB OPTaHH3YIOTCA NPE3EHTALMH, HEPEIKO COIPOBOXIAE-
MbIe PAIMMUYHBIMH npeacTapneHAsAMH. OHR MOryT NMpHHAMATE (opMy ce-
MHHAPOB HAH OTAHMATLCA GOMBIINM OOMIECTBEHHEIM paimaxoM. Jlng npu-
FMalUeHHBIX Ha TaKie BCTPEYH AareHTOB MOMYT YCTPAMBATECA KOHKYPCH, 3a
n06ey B KOTOPSIX NOMATAOTCH MHOTOUYNCIE HHEIE Harpaabl.

Mo OTHOLIEHITIO K, KITHEHTAM MOTYT LIHPOKO HCTIONBIOBATRCS IPUEMB] CTH-
MYTHPOBAHMA COBITA, B YACTHOCTH PEKAAMHBIE CYBEHMPBI, OTHOCHTENBHO He-
AOPOTHM CPENCTHOM, KOTOPOS K TOMY XK€ MO3BOMALT COMATD Y KIHEHTA OLUIYLIC-
HHE HAEXKHOCTH TMPEACTOALLETO IYTELUECTENNA, ARIACTCS HCTTOALIOBAHHE TAK
HA3BIBAEMBIX ITAMSTOK 3B FIYTELNECTBEHHHKOB, OHH NMPEICTapBIOT CoB0k KoH-
BEPTH! B IOMMITHNEHOBOM YIIAKOBKE, B KOTOPLIX CONEPKATCH CTPAXOBOH ROAUC
HA MM IIONYYATE A, CMCOK PANTHYHBIX MPAKTHWIECKHX COBETOR, NPHIatieH1e
u niporpamma. IHOTIA TaM MOXKeT OLITE TAKCKEe AOPOHEHAT KapTa Wik Opoiopa
TYPHCTKOTO G1opa, b0, eciay peds KAeT O TIVTEIMeCTBIM Ha BOILIOS PaccTos-
HHe, MYTEBOIMTENIbL MK BPONUIIOpA O MECTe, KyAa COBEpLIASTeA noesnka. Kpome
TOIO, B TAKHE «TYPUCTHYECKHE IAMATKI» KIAIYT JIHCTOK, HHPOPMUPYIOWHIT 0
TAMOKEHHBIX IPABWTIAX, CONEPMNKAILMIH OITHCAHHE OTeEH, B KOTOPBIX HAMEYEHA
OCTAHOBKA, KM Kopa@neii, Ha KoTopbIX ByIeT COBEPLIATECA KPYH3, A TAKXKE BOM-
POCHHKH MO KaMeCTBY RYTEIIECTRHS H IIPEAOCTARBIEMBIM YCAYTaM, 3TH BOM-
POCHHKH TIPOCST BEPHYTEH FOCIE OKOHYAHMS TyTE1LEeCTBAA.

HanGonee noausie DaMATKA MOTYT COAEPXATD TaKke HeOOoMBIIOH pasro-
BOPHHK HA A3bIKE TOH CTPAHEI, KyIA OCYILECTANAETCA NYTEHIeCTBHE, Takiie
JMONMOAHATEIBHLIC YCAYTH 00X0AATCA areHTcTsaM B 5 wid 8 §, He cunTas Bpe-
MEHH, 3aTPaYIIBAEMOTO MEPCOHANOM Ha WX pacripocTpaHenue. Apyrue wp-
MBI IPEANOUHTAKIT BPYYATh KIMEHTY JOPOXHYIO CYMKY, HA KOTOPOH MOCTaB-
neHa MapKa $upMbl. Takas cymka, KyAa BKIAABIBAIOTCH HeoOXO[AWMble 10-
KYMEHTHI, CAYKHT NOCTOAHHOH peKnaMoil ToMY WITH NHOMY areHTCTBY.

s npuBaeYeHns BHUMANMS MODYT UCHIOMB30BATHCA «A0BYMIKW» ATH
KITMEHTOB, YTO OUeHR dacTo npaktukverca B CLUIA. 3a Apaguats-TpuauaTh
MHADB 10 TAKOH «10BYLIKH» Ha O00UHHE ROPOTH PACCTABIIOTCH 3HAKH, Tipe-
AYOPEXNAIOUING TYPHCTA O €€ HAIMYMK. «He MponycTHTe 3aMevyaTeNbHbii
Kykypyssuiii popen'», «do rpaspsosHore KykypysHoro JBopua Bcero niars
My, «CHenyiouIvi NoBOpOT — HAJICRO, HHAYe Bbi DPOMYCTHTE BENHKO-
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nenHulit Kykypysusiii dpopents, «[locaenuuit mauce yeuaers Kykypyanbiii
Jpopel] — cBopadnBaii Haneeol TypUCT, BMECTO TOTO 4TOOK! MOBOPAYHBATD
Hanpapo, CBopauvBact Haneso. M monanaer B ropon Muruenn B wrare
Ownas KapondHa, He NpuMevaTeIbHLIH HHYeM, KpoMe caoero Kyxkypyi-
Horo Jeopua, Cam Jlgopeu npencrasmaer coboit KyBHK € KynonaMu. pu-
4yeM €ro CTEHB! U3HYTPH W CHApPYXKH YKPaUIEHBl KapTHHAMH M3 PaHOLBET-
HBIX TIO4ATKOB KYKYPY3bl, DOABIUE TAM HET HHUYETO, KPOME CAMOTO TAABHO-
TO; Mara3svHa nogapkos. MarasuH 3aHHMMAacT BCE TIPOCTPAHCTBO BHYTPH
KyOuKa M NPEIiaracT HEH3MEHHBIH Habop TOBAPOB ¢ MECTHOI crieLigH-
Koi. EcTh MeCTHOE H30OPETERHNE «IDKEKANOI» — MHACHILIINI KPOMHK ¢ Olle-
HBEHUMH POramMH, He KyNATh KOTOPOTO TIPOCTG HEBO3IMOKHO.

OO6bLIKHOBEHHANA TYPUCTCKasg «JOBYIIKA» CTPOUTCA 1O CISAYIOLIEMY
OPHHLUIY. B UEHTPE HAXOAUTCH PENHKBUS (NCTOPUIECKOE MECTO — 0C-
TONPHMEYATEABHOCTE — MPHPOAHBIA 3aM0BCAHHK — BCE, Ha YTO MOXHO
NOCMOTPETR). BOKpPYT Hee BLICTPANBAIOTCA ABRTOCTOAHKA, LSHTP Aa8 noce-
THTENEH ¢ OYyKNeTaMH H BO3MOXHOCTEK) HAHATH TUILA, TOCTHHWULT {AXaKy-
3H, 3aKpuITHIii OacceliH, cayHa y OecinaTHLIA 3aBTpakK — 00A3aTCALHE),
Macca Mara3HHOB ¢ MOAAPKAMH H CYBEHWPAMH, DECTOPAHBIL, HCTOPHYECKHE
H IPONHE MY3eH, HapK ¢ aTTPaKHHOHAaMM, ASTCKHE NIOWIATKH H TA.

ITpH CcO3RAHNHN HOBBIX TYPHCTCKMX NPOAYKTOB INHTENBHEI HYTL OT UIeu
A0 € ROMAOIIEHWA Ha KOMMEPYECKOH OCHOBE MPOXOHHT JIHIUb HeGoAbBILanA
YacTh yoIyT, BONBUIMHCTBO paspabarbiBacMEIX MPOIYKTOH «HpOBaJIHBa&T-
csl» Ha HavafApHbBIX 3Tanax paipaboTKH.

[MprGarKeHHe K BHEAPEHHIO MPOAYKTa~HOBHHKM Ha PBIHOK COTIPOBOX-
DACTCA PE3KHM POCTOM PACX0A0R No ero paspaborxe. [osTroMy cneayeT oueHb
KECTKO MOAXONHTE K BOMPOCY 0T00pa Haell HOBIX MPOAYKTOR U He Aomyc-
KaTh IAHTENBHOTO [IPOJABICKEHUA MO 3Tanam fpolecca pa3paboTku Tex yo-
JIYT, NOARICHHE KOTOPBIX HA PRIHKE HEUEIECOODPaIHO,

Takum 0Bpa3oM, NPH pa3paboTke H BHEIPEHHH Ha PBIHOK HOBOFO TyDH-
CTCKOFC NPOIYKTa HEOOXONMM HaydHO 00OCHOBAHHLIA NOAX0A H OTIOpa Ha
TOMHBIE NAHHBIE MAPKETHHTOBHIX HCCISHOBAH M.

IAPAKTHIKYM

Konxpemnan cumyauusn

«XHATOH> — [TEPBBIH OTEAD HA IYHE

«JIyHa-XHATOH» — TaK OyAeT HA3LIBATLCA IEPBBIA AYHHBIR OTCNb
KOMIAHHH «XHATOH HHTepHIWHA». (O CBOEM HAMEPEeHHU MTOCTPOUTL Ha
JIlyHe nepbyio 5-3BE310YHYKY FOCTHHHILY 3asdBHAA KOMITAHMS, XKOTODPOH
TIpMHANJIEXKAT CaMBIC MIPECTHKHBIC OTE/IM B MUDPE, JTO 3aABACHHE [TOC/e-
MOBANO NIOCNE TOTO, Kak Ha JlyHe 6vli1a oGHapy:KeHa Boda.
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Hpeanonaraercs, 4o B kKoMmekce Oyner 5000 nomepos. OH Gynet ocha-
1EH ABYMSA COMTHEYHBIMM [TAHEASMH, KOTOphie AAIYT IeKTposHepruio. fpoex-
TOM TAKKE MPERYCMOTPEHEI CODCTBEHHBIE TUISK, «MOpe» M (hepMa anst o6ecrie-
YEHHS BOCTOSUTBIIEB NPONYKTaMH ritaHust. [To ciopaM ynpasasioiero KoMrta-
el «Xunton uutrepHnnHw [Tutepa Txopxa, otens Ra flyde — sT0
TPaBAMOZHAs Maed. «Mbi HageeMCsi ObITE MEPBBIMM, KTO TIOCTPOHT HA JTyHe oTeib.
MBI YBEPEHSI, 4TO KM3Hb TaM MOXKET OBITh NTOAJEPKaHa», — CKasal OH.

Komnanus «XiwimoH MHTEPHIWH> paloTaeT B TECHOM KOHTAKTE C 9KCTIep-
TamH 13 HACA, Kotopoe, Kak npeanonaraetcs, OyaeT A0CTaRATL FOCTeR B KOM-
rwiekce. Ha ocyluecTaiesie 370 nren «XHATOH» VKE H3DACKOI0BA YYTh MEHb-
e $00 Toicay GyHTOB crepamiEros (0xkono 170 Teic. Aoanapos). 3o ropazno
MEHBUIE 110 CPABHEHHIO € TEM, CKOMTLKO 3ATPATHIN Ha «IYHHEIH NpoekD TPH
ANOHCKHE KOMAAHHH, — 25 MitH GyHTOB (Mo4TH 42 MAH Jomnapos). B yacTHo-
CTH, ATIOHCKAA KOMITAHUA «CHMMULY» TITAHHDYET MOCTPOHTH KOMITAEKC C TeH-
HHCHBIMH KOPTAMUK H NAOLAIKaMK AA ronbga. « HneuMauy kOHeTpakIuH kop-
nopeflilHy» HamMepeHa BozBecT Ha JlyHe KoMnneke «DCKaproT-CHTHs, COCTOos-
Wi M Tpex 10-srakubx Gamed. Euie onHa komnarus, «Obascu», paboTaer
HAI MPOEKTOM TIQ COFTAHMIO TYHHOM KOMMYHBI ¢ 10} THICSTYaMK kHTeAeit.

bBputanckmit apxutexrop [Metep MucroH, paspaGoTaBliMi «TyHHBL
NPoOeKT», NPEIOAKHT RO3secTH Ha fIyHe 325-MeTpoBbIil KOMIACKC, KOTO-
PHH CTARET CAMBIM BHICOKKMM OTeneM Bo Beeernoil. TaM OyAYT pecTopaHhbl,
MEOMIHHCKMA LEHTP, HePKOBb B JAXEe UIKOM. CKOPOCTHBE JHgybt SyyT
NOCTARMATEL TOCTER K HoMmepaMm. Tlomada nuTLeBOH Boael OyaeT obecneym-
AATLCS 33 CHET HEAABHO OTKPBITOTO AGASHOID 3aNaca. ITa ke Boaa GyreT
HCITOMB3IOBAHA ¥ A1 «MOPsi», B KauecTne «fefizaxkas npeinonaraeTcs OCTa-
BHTh ECTECTBEHHBIC IVHHLIE TOpsl. B OyayweM OTene npeaycmoTpeH naxe
«apTobyCs A NpopeseHst IKCKypCnii no JIyde.

BHYTpH Bcex noMelilgHuil KOMNEKea, TI0 MIaHaM «XHITOHa», Gyner
NONACRKHBATECA HOPMABHOE, 36MHOE JaRNCHHE. Jlabbl KOMMEHCHPOBATL
HEHOCTATOK 3eMHOTO HPHTAXKEHHS, MOCETUTENH OYAYT XONUTh B OOYBH ¢
MArHUTHO noaouBoit. KpoMe TOTO, APOCKTOM OPeilyCMOTPEH cOBCTBEH-
HBI KOCMOAPOM, CIe OYAYT HPHIATHBATL «UIATTERL»,

Bonpoce: u 3a0anun

1. Kak Bbl oteHuBaeTe HALK T0406HOID TYPHCTCKOTO RpOAYKTa?

2. Paspaboraiire npegnoxeHust no GOPMHPOBAHHIO MPOrPaMMbl €0
BHEAPEHHSA HA PHIHOK. .

3. Kakue ycronus HEOBXOIUME LTS 6M0 KOMMEpUecKoro yvenexa?

4. [Mouemy pazpaboTka ¥ BHEAPEHME HA PHHOK HOBOFO TYPHCTCKOrC
NPOAYKTA COAEpXKaT JHAYUTENbHRI puck? KakuM 0bpa3oM ero MOXHC
YMEHBIUATR?
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Yupacuenna

1. TIpakTuKa CBUACTENBLCTBYET, YTO OT KAHEHTOB HCXOAHT MCHEE TPETH
Al HOBBIX TYPUCTCKHX MpoaykToB. [IporusoperMt A 310 dunocodun
MapKETHHTA, FRacainit: «HalAMTE NOTPeOHOCTE U yaoeaeTBOpHTE een»? TTo-
qyeMy A2 WIH TOYeMy HET?

2. Mpencrasere cefe, UTO BBl — MEHELKEP TYPUCTCKOH upmel. [he u
KaKHM 06pa3oM Bel GBI MCKATH MAEH HOBBLIX TYPHCTCKMX NPOAYKTOR?

Homawnee 3adanne

DPOPMHPYEM BEAHK HIEH

[MpoananuzupyitTe TOBAPHYIO CTPATErKIo OOHOI M3 TYpHCTCKuxX ¢hupm. Ha-
CKO/TBKO OHA COOTBETCTRYET TPeGOBAHMAM NO ONMTHMM3AUMK CTPYKTYPLI TIpen-
AAragMBIX Ha PEIHOK MpoayKTob? [Mepeumciinte no MeHbned Mepe 10 unedt Ho-
BOIG TYPHCTCKOTO NPOAYKTA. ECTb MM CpedH HIEX TAKHE HASH, KOTOPbIE HMEIOT
XOpOLLIKe 1WAHCH Ha yenex? Kak 661 BB OLEHWNH B NPOLEHTHOM OTHOLEHWM
JIOMO MW, HMEIOILHX XOPOLIME WAHCK HA YeTlex? OORACHHTE, KaKMMH Tpe-
HMYIIECTBAMA 0ONanaoT faHHBIE ITOTEHITHANLHO YCTISIIHbIE HASH?
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13.1. Ilena B KoMIJIEKCe MAPKETHHTA
TYPHCTCKOI'O IpeANpHATHS

IJ,eHa — BAXHEHME 3MeMEHT KOMIUIEKCa MapKeTHHra, Tlpeanpus-
THSL CTPEMATCA He TIOLIABATECA CTUXMH PHIHKA, @ TILITAIOTCH caMu chop-
MHpPOBATE BHITOAHBIC W HM, W NOTPEOUTENRIM LieHB, KakuM obpazom?
OreeT MEl TONBTACMCA DaTh B JAHHOHW TNage.

fpngacek BCero NHMHIL OTHOH H3 COCTABASIOIMIHX MAPKETHHTOBLIX
CPEACTR, UEHA BLUTOJIHACT TEM HE MEHEE HCKITIOYUTENLHO BAXKHYIO (DyH-
KUHK), KOTOPas COCTONT B TIOAYYEHHH BREIDYYKH OT peainzauni. MMen-
HO OT UEGH B KOHCYHOM CMETE 3aBUCAT NOCTHTHYTBIC KOMMEpUYECKHe pe-
3YJLTATHI, A IPABMABHO BHIOPAHHARA LICHOBAS CTPATETHS OKA3BIBAET KOA-
TOBPEMEHHOE W PELIAIILEE BJIMAHHE KAK HA KOHKYPEHTOCIOCODHOCTE
TYPHCTCKHYX MPOAYKTOB, TAK H HA JEATEABHOCTL IIPEANPUATHS. NoMmumo
3TOTQ UEHA ABAAETCH (HAKTOPOM, HMEIOILIMM QOARIIOES JHAYEHHE JUIA 110~
TpeduTeneii. OHA CHYXHT CPEACTBOM YCTAHOBIEHMSA OIPeIeASHHbIX OT-
HOWEHKI Mexay GHpMOAl M KIHEHTAaMU H TIOMOTAaeT CO3HAHHIO O HEl
OTIpEAEHEHHOTO TIPEACTABACHIS, KOTOPOE MOXKET OKA3aTh CUABHOE BO3-
AeHCTBHE Ha ee Nochenyomee pa3suTHe. 1, HAKOHel, LeHa — CHAbLHEN -
niee opyxue B 00puOe ¢ KOHKYPEHTAMH HA PHHKE.

B ycmopMax pplHKA HeHOOOpa30BaHle NOABEPraeTCs BAHAHHID MHO-
THX DaKTOpoB, ITOATOMY, €CTCCTBCHHO, BAZMPYETCS HE TONMLKO HA PEKO-
meaRampsix Mapketiira, Ho satbop cTpaterny HeHooOpasoBaHua, noi-
X0A K OfpedeNeHHIO LUeHB Ha HOBBIC TYPUCTCKHNE IIPOAYKTEL B PErYAHPO-
BaHHeE LeH HA YXE MMEIOILHEC ARAAIOTCA COCTABHOMN 4aCThIO MAPKETHHIA
TYPUCTCKOTO NpeAnpMATHA. K COXaNeHNAD, NpaXTHKa CBHIETEALCTBYET,
YTO ICHOBRIE CTPATSTHH, pa3palaThiBAEMBIE TYPUCTCKUMH NPEANPHATH-
AMH, 4acTo cnaGo yBa3siBalOTeA ¢ 0bIIel cTpaTeruel MapkeTHHra. 210
ABRSIETCA NPWIHHON HEAOCTATOUHOTO HCTOALIOBAH WA HMH TAKOTO MOTLE-
HOFO GaKkTOpa BOAEHCTBHA Ha DhIHOK, KaK lIeHA.

AKTYaNBHOCTE ApobsicMEl pa3paboTKM LEHOBOH CTPAaTEriy B ﬂeﬂ'ren b~
HOCTH TYPDHPM CBA3AHA CO CAEAYIOUIHMH (hakTOpaM:

a UCH006p330BaHHC HBIIAETCA O,[LHOH N2 OCHOBHBIX CTOPOH MAapKe-
THHIOBOH ASATENHOCTH, BAXHEBIM CPEACTBOM YNPABNSHKA, KOTOPOE 10~
3podigeT hopMHPOBATE 00BEM NPUOLINH DUPMLL;
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0O ceobogHoe YCTAHOBNCHME HIEHBI HA TYPHCTCKUE YCNYTH CBA3AHO ¢
pelieHHeM pala MeToHUYecKiX mpobieM; Kak 1omxHa GopMHPOBATLCH
UeHA B PLIHOYHBIX YCIOBHAX? KAKHE KPHTEPHH BLIOCDA MOXHO MCIOAbL-
30BaTh? KaKOB MOPAACK PerynupOBaHHA 1eH cO CTOPOHBE NOCyIapeTsa?;

O GOABIIMHCTBO MEAKHX M CPpeIHHX TYPHCTCKHX QHPM He 0Dmagaer
AOCTATOYMHBIMH PeCYpPCAMH AIA AKTHBHOIO UCHOMB30BAHHA METOAIOB He-
HEROBOI KOHKYPEHUWH;

O pHIKOK TYPHCTCKHX YCIIYT [0 CYTH SIBASETCA PHIHKOM NMOKYMATeNM,

B MapKeTHHroBONU AeATENBHOCTH LeHa BRINOAHACT BAXKHYID QYHK-
UHK: COTJIZCOBAHUE HHTEPECOR TYPUCTCKOTO NMPEATPHATHA W KAMEHTOB,
IMpy GopMUPOBaHKMH UEHOBOH CTPAaTerHH HeoOXOAUMO YYHTBIBATL ClE-
OYIOLHE XAPAKTEPHHIE OCOOEHHOCTH, KOTOPHIE BANSAIOT HA MPOLECC Le-
HO0Gpa30BaHNA B chepe TYPHIMA:

O BBICOKAA 3MACTHYHOCTE UEH B PANIHYHBIX CETMEHTAX TYPUCTCKOTO
PLIHKA;

O paspbis BO BPEMEHH MEXAY MOMEHTOM YCTAHOBACHUS UEHBL H MO-
MCHTOM KYIIH-POLAXKH TYPUCTCKOTO TIPCOYKTA;

O HeenocoBHOECTh YCAYT K XPAHEHA D, BCNEACTBHE YETO POZHHYHDBIE
TOProslbl HE PA3ZeNifAioT ¢ NPOUIBOAUTENAMI PHCKA, CBAIAHHOIO ¢ 00-
Pa30BAHHEM HEpeaTU30BaHHBIX 3aIIacosB;

Q BHICOKAS cTeneHb BIMAHUA KOHKYPEHTOR;

Q 3HayKTETBHAN CTETIEHS TOCYRAPCTBEHHOTO PETYNRPOBAHNA B che-
pe TPAHCTIOPTA, KOTOPOES MACTO BKNIOUALT 37eMEHTLI KOHTPONS LIEH,

O neobxommumocTs ceacHuon pudvpepe HUMANKMN UeH;

U BLICOKK# ypOBEHE CPHEHTALMH Ha NICUXONOrHUSCKHE 0c0BCHHOC-
TH HIOTPEOUTENH, MOCKONBKY UEHA NYTELWECTBHA MOXET OLITE CBA3AHA CO
CTATYCOM KNHEHTA, €0 NOJOXEHUEM B 0BILECTBE;

0 3HayWTENBHAS CTOMMOCTE OMEPANHHA C TYPUCTCKAMM YCIYTaMU.

YKa3aHHBbIE 0COBCHHOCTH NPEeAONPEne/IAioT USHOOOPa3ORAHNE TYPH -
CTCKMX MPEANPHATHH Ha IBYX YPOBHAX.

ITepswil ypoeens COOTBETCTBYET CTPATErMM NIeHOOOpa3oBaHUud U Mpel-
CTABASET COGOH COBOKYTHOCTE UEH, MOLNEXALINX 06a3aTeIsHOMY Onyoin-
KOBAHHMI)} B KATA10FaX, OPOLIIOPAX, MYTSBOAUTENAX H APYTHX IIEYATHRIX W3-
maHuax. JaHHbIe 1{eHBI 3aTpariBaoT rNoSATBHEE BOIIPOCH NOMIOKEHHA NPO-
OYKTA i (pHPMEL, AORTOCPOYHON MPHOLUTH HA HHBECTHPOBAHHEIHR KanuTan,

Bmopoli yposene, ONpEISNAIONIMI B LeNOM TAKTHKY LEeHOOBPalona-
RUM, XapaKTepU3yeT LEHbl, N0 KOTOPBIM OCYLECTEAACTCA PEan3alts
VCHYT ACXOOA M3 KOHKPETHOH CHTYALHMH (HanpuMep, BPeMs NOS3AKH,
TYTELLECTBHE TPYNION W T.A.).
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[leHa OTHOCHTCA K KATeropUM KOHTPOIHPYEMbIX (PaKTapoB MapKe-
THHTa, MOSTOMY TIHATENBHAA pa3paboTka UEHORBOI CTpaTerHH BHICTYNA-
T KaK BaxHellan 3ana4da TypuCcTeKoro npeanpuatua. [Ipu atoM ypes-
BbIYaitHO BaXHO 0GecnevuTs COTNaccBaHHOCTE H B3aHMOCEBA3E LICHOBOH
1 oOte CTPATErHM NPeRnpuATHiL.

[Mpeuece BLPaGOTKH LCHOBOM CTPAaTErnH COCTOMT M3 psiia Nocnelo-
BATENbHEIX STALIOR:

1. BoisiBnieHHE BHELIHMX [I0 OTHOWIEHHIO K APEANMPUATHI (hakTOopes,
BEMAIOIIMX Ha [EeHbL.

2. IMoctaHoBKA LieHOCOPAIOBAHUS.

3. Bribop Merona ueHooBpazoBatMsL,

4, Onpepenenye UEHOBON CTPATETHH NPEATIPHATHS,

13.2. Bremsue (axTopsl npoecca neHooOpasoBankn

Bo MHOrom pelteH i Mo yeTaHOBNEHUIO TOM HiTl HHOM LEHbE OTIpEae-
NAOTCA BHEWIHMMU MO OTHONIEHHIO K MPEANPUATHIO NPpUTHHAMY. B on-
HUX CNYYasiX 3TH MPHYHHBI 3HAYHTETRHO YMEH L}.ualor ¢pobony npearpu-
ATHSA B YCTRHOBNEHMM USHBI, B APYTHX CAY4adAX — HE OKA1b(BAKOT 3aMeT-
HOro BJAHAHHA Ha ceobony LeHooOGpa30BaHHA, 4 B TPETHHX — 3HAYHTEIBHO
PACHIMPAICT. CAEROBATENBHO, KOHEYHEIM PEIYNETATOM NEPBOC 3Tana
pa3paBoTKH UEHOBO# CTpaTerdH AONXKHO BulTh YCTAHOBAGHHE PaHHL
cBoGONLI NPEANPHHTHS B YCTRHOBIEHHH LEH Ha NPEANATAEMLIE YCAYTH.

K yncay paxHEHWHX BHEIUHHX PaKTOPOB, KOTOPHE HEOGXOIHMO
YYHTHBATh NPH PadpaboTke LeHOBOW CTPaTermi, OTHOCATCS:

O cooTHoUIeHHE CTpOca U NPefAOKEH U,

O ypoBeHs 1 AMHAMAKA KOHKYPHPYIOILHAX HEH,

U rocyaapcTReHHOE PETYAHPOBAHNE KAK SKOHOMUKH B LEOM, TAK M
ctbephbl TYPHIMA B HYACTHOCTH,

O norpeburenu.

YCTaHOBREHHE LIEH TAKXKE BO MHOIOM ONPELEASETCA HMHIKEM TYPH-
cTckoro upeanpuaTys. [Mpemnarast cBOM YCAYTYH KIMEHTAM, OHO A0JIKHO
npexae Bcero 3abOTHTHCA O TOM, KaK OYAYT BOCIPHHUMATECS NOTpeby -
TeNeM ero NPOoYKTH. Pajpadarhibas UeHOBYIO CTPATErHIO, BHUPMa TOJK-
HAa YYHTBIBATH nocnpnuﬂmaemmﬁ FKJTHeHTaMi MMRIAX, NOCKONBKY, YeM
GOABLUIKH ABTOPHUTET ¥ TYPHCTCKOTO APEANPHATHA, TeM GONbLINM 0Be-
pHEM M TIOMY/IAPROCTHIO HGAL3YIOTCS €70 YCIYTH.

PainiyHbie KIHEHT ! NNO-PasHoMY BOCTIPHHHMAIOT UMHAK GHPMLL, TaK KK
¥ BCEX [PYTUT HOTPedMTencit CROM MHIHBUIYAIBHEIE 3aNpOCHl B TpeboBaHug K
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YPOBHIO OBCIYXKUBaHHs. ClefoBaTeIbHO, 1ICHOBAR CTPATErHA IOMKHA OfIpe/e-
JISTB XApaKTep OTHOILEHMI C KaKIBIM OTOEIBHBIM CEMMEHTOM NOTPeOHTENSH.
Tak, HeGonmbinas GHPMA MOXKET ¢ HEZOBSPHEM BOCTIPHHHMATHCS KIIMEHTAMM ¢
BBICOKHM YPOBHEM AOXOA0B. B TO Xe BpeMsl MeHee 0BeCTieyeHHBIE TYPUCTE ¢
YROBOIBCTEHCM OYIYT ROMB3ICBATECA ¢¢ YoayTaMi. CleIoBaTenbHo, 21a hipMa
OODKHa paspabaTteiBaTh CBOKY LIEHOBYIO CTPATEIHMIO TAKHM 00pasoM, YyToGs! ye-
JIYTH, NPEIATaeMbBIE PR3 HLIM TPYTIIAM KNHEHTOB, IO CBOEMY KAYECTBY W LigHe
COOTBETCTBOBATH OBl BOCTIPHHUMAEMOMY HMH UMUK TTPSANPHATHS.

BrisiBeH e BHEWHHX NO OTHOWEHHIO K MpeAnpHATHIO akTopos,
BJAMSIOUIHX HA MPOLECe LIeHOOOpa30BAHUA, MO3BONAET My ODOCHOBAH -
HO NOA0HTH K OfpeaeneHHIO Uefel LeHoo0pa3soBatHis.

13.3. IlocTaHORKA Neneil HeHOoDPaA3OBAHNS

Jnst paspaGoTKi COOTBRTCTRYONICH TEHOBOH CTPATErHH TYPHCTCKOS
NPEANPHATHE AOKHO TPEAAE BCEro YCTAHOBMTH LIeAM LieHOOOpaszoBa-
HUA. DTH LeTH RO MHOPOM CIEAYIOT YK€ U3 CAMOTG NO3ULHGHUPORAHNA
MPOAYKTA Ha PbIHKE TYpHCTCKHX yenyr Llean BrTeKaoT 3 aHanu3a no-
JNOXKEHUS NPEONpUATHA Ha PEIHKE H ero 00ux Uenei Ha prikke, Cneno-
BATEABHO, LEAU UEHOODPa30BaHHA He SOMKHLI PACCMATPHBATHCA KAk
OTAENBHO B3ATHE, OHU TpU3BAHEL COOENCTBOBATL YCNEUIHOMY OCYLUIECTB-
JACHWID MADKETHHIDBOH CTPATETHY TYPHCTCKOTO NPEANPHATHA,

CTpaterns LeHOO0Pa30BaAHHA MOXET NIPecsie 10BaTh CAMBIE pa3HOO0-
pasHbIe 11eH, OCHOBHBIE H3 KOTOPHIX MpeacTabAcHbl Ha pyuc. 13.1.

MaxkcHmuiauua
TeKymiell npuOLIAH

T

HugepcTeo Henn Ymepxanye
B KA4ECTBE NPOAYKTOB ueHoofOpasoBaHud NO3HURA Ha pHIHKES
Jnpepcteo
Ha PHIHKE

Puc. t3.1. OcHOoBHBIE UENH LeHOOODAIOBAHMHS

CraBs uenplo Ceoefl EeHOBOH CTPATETMH MAKCUMUIALUIO MeKYiieill
npubsiau, NPeINPMITHA, KaK NPaBIIO, HE 32TYMBIBRIOTCA O BOIMONKHbIX
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CTPATETHUYECKUX TIOCACACTBAAX. OHH Xe MOTYT BOIHMKHYTL BCREACTRKE
KaK MpOAYMAHHBIX OTBETHBIX IeHCTBUH KOHKYPEHTOR, TAK H BOIAEHCTBHA
HHBIX PRIHOYHBIX (hakTopeB. Uens MakcHMu3auuu Texyinei npudeiau
OOBONBHO PACTPOCTPAHEHA B YCAOBHAX, KOIIA:

Q opeanpusTHe npeanaraeT YHUKaNLHbIE YCNYTH, OTCYTCTBYIOWHE ¥
KOHKYDPEHTOB;

O cripoc Ha T€ WK HHBIE BUABN TYPHCTCKUX YCAYF 3HAYHTENBHO Ipe-
BOCXOANT MPSIAOXKEHNE.

YcTanosneHHas nog106HeIM 00pa3oM LeHA BOCNPUHUMACTCA PhIHKOM,
naxe eCAH OHA MBHO He OTpaXaeT peayibHYO CTPYKTYPY 3aTpaT, CBABAH-
HBIX ¢ ApeNOCTABACHHEM YOIV

OHHAKO NMOCTaHOBKA Uened MakCHMUIAUWY TeKyile# npubuing bea
YUeTa BEPOATHOH PEAKUMH PhIHKA MOXKET OTPHHATCALHO CKA3aThcA HAa
REATENBHOCTH MPEANPHATHA B Byayiiem.

B yCHAOBUAX BEICOKOR HACBIHIEHHOCTH PBIHKA TYPHCTCKHX YCAYE MO-
KeT BOIHHKHYTE CHTYALMA, KOrAa NPeANpHsTHe BYACT 3aUHTEPECORAHO
B TOM, YTOGbI COBIBATE CBOM TIPOAYKTH 1O 060 LIEHE, TONLKO Gbl pdep-
Heame nozuuuy ka puitice. TIpH TAKOM CTEMeHHY OBCTOATENLCTE ITPERTIPH -
STHS YACTO COBCEM H¢ 3aHHMAKTCA PACCMOTPEHMEM CTPYKTYDB CBOMX
32TpaT U B PAAE CRY4ASR OCYIISCTRIAIOT PeAAUIALMIO TOBADOE gaxe cebe
B yOuITOK, QAHAKO JAHHOTO MOAXONA ACNFO MPHACPKHAATLCH HENB3IM.
HeoSxonnMmel TILATEIBH B aHATTU3 CTPYKTYPH 3aTPaT M DOCTAHOBKA Le-
Aei NEHOCOPA3OBAHNA TAKUM OOPa30M, YTOOB HE TONLKO COXPAHHTL CROE
PHHOMHOE DOMQKEHHE, HO W MOAYYHTE XOTH OBl YMEPEHHYIO NPHOEINL,

ean HoBoii cTpaTernit, pacCHWTAHHEBIE HA 3080€8aHUE I ROOJepica-
Hute Audepcmsa Ha poinie, PEaiU3YOTCH HA CAMBIX PAHHUX CTAAMAX XKH3-
HEHHOTO UHMKNA NPoAYKTOB-HOBHHOK. Ha ocHoBe ToOMHOTO onpenenchus
CTPYKTYDPbE 33TPAT PACCUMTBIBANOTCH TakKie LeHBI, KOTOPLIE MO3BOMSIOT
AOROJBHO JUIHTENBHOE BpeMA paboTaThk ¢ JOCTATOYHOM NPUBRUIBID, A0C-
TYHbLI NOTpeOHTEeNAM H HE BBI3BIBAICT XeMaHMS ¥ KOHKYPEHTOB nobo-
POTHCA 38 MUAHPYIONICEe NOACKEHHE HA DhIHKE,

Bribupan HenH LeHOBOH CYpAterni, HANPaBNeHHLIE Ha QocmUdcenie
AHOEPCINEa 8 KaYecnae NPeoaapaemsix npodyknmog, (QUPMBI CTPEMATCSH 1pe-
B3OHTH KOHKYPEHTOB NMYTEM MAKCHMANBHOIO OB IUEHHST KAYeCTBEHHbIX
XAPAKTEPUCTHK CBOCH NEATERLHOCTH, VAyUlleHUe KayecTBa NPORYKTOR
O3HauaeT ¥ MOBBINEHME IeHBl HA HUX. M ecny Takoe RoBBILIEHHE pac-
CMATPHEAETCH TOTPEBHTEAAMM KaK BMOMHE AORYCTHMOE, TO RPeAMpHsi-
THE MOXET € YCTIEXOM YATH OT KOHKYPEeHTHOI 6opLOLl.

OGoGineHHas XapakTepUCTUKA Lenel HeHOOGPA30BaHNH NPeACTAaB-
neHa B Tabn. 13.41.
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Ilenn uenoobpazosanng

Tabawua 131

Lkemu

Xapaktep uens

YpoeeHb neR

MakcuMH3auna Tekyuled npHBeLAK
Yhepxanue Nno3HIHA HA PRIHKE
Jlunepctao Ha poiHKe

JlMaepcTRO B KavYecTRe NMPOIYKTOB

KpaTkocpouHbi
KpatkocpouHnslii
HonrocpouHblit
HonrocpoyHblit

Bricoxuit
KpaliHe HH3KHH
Husknii
Buicok Wi

[Tocne orpeneneHus teneli BUOHPAESTCA METOA YCTAHOBAEHHS HCXOA -
HOW uweHW. HeoGxonnmo oOpaTTs BHHMaHMe Ha TO, UTO NPOAYKT Ha
PRIHOK ellie He BLINYILEH, UeHA OAPEASNAST S AOPLIHOUHO, TOALKD HCX0-
At U3 esoBonbl PUPMBI B NpOLECCe LEHOOOPA3OBAHHA H ero Uueneil.

13.4. BeiGop meToza HeHOOOPAZOBAHNA

B cOBOKYMHOCTH LIEHA KOHKPETHOTO MPOAYKTA ONPENLAsIeTcs B3aum-
HBEIM JeHCTBHEM TPEX IPYIIN (PaKTOPOB: HHAHBUAYANBHBIX H3IEPKEK NpO-
H3BOACTEA W cOBITA, COCTOAHKS CNPOCa M YPOBHA KOHKYPCHUHH Ha phIHKE.

C yueTOM 3THX (PaKTOPOB B IPAKTHKE MApKeTHHra paspa0d0TaHbl Me-
TOAM UEHOOGPAIOBAHMS

0O Ha ocHOBe M3nEpXeK;

Q ¢ opuenTtaumeii Ha YpOBEHb KOHKYPEHIH Y,

O ¢ opueHTALIHEI HA CIIpOC.

IMpit paspaBoTKe LeHOBOH CTPATETHH TYPHCTCKOS NPEMAMPHATHE J0JK-
HO MCRONB30BATL 3TH TPH METOIA BO B3aHMOAEHCTEHHK, TIOCKOABKY OpHEH-
TALHA TONEKG HA OAWH U3 HHUX He CrTocoDCTBYET PoBeIc HMIO TMOKOI LeHOo-
BOM CTPaTerHi U AaKe APHBONNT K NPAMBIM HIH KOCBEHHBIM YOBITKAM,

Hedoo0pazopiHre Ha OCHOBE HAMICPKEK (3aTpaTHbIH METOQ) OCHOBAHO Ha
KATBKYNIA UMM H3AEPKEK MPOM3BOACTER, OOCTYKHBAHMA, HAKNANHBDX PACXOA0R,
KeNAeMOit Mpubsuti. MeTon yacTo HCTONB3YeTCA TEMI MPEIFPUSTHAMU, KOTO-
pPhie CTPEMATCA B TICPBYIO OUEpeb NOMYUUT: NPUOLUE OT WHBecTUiMiA. [Tpu
ITOM BBISICHACTCS Npeaest LeHb!, HIDKES KOTOPOTrO OHA HE JOJDIKCHA YNACTS.

YKazaHHBIH METOI LeRo00pa3oBaHHA HE TIPDHHHUMAST BO BHHMaHMKE
psd BKHBIX GhakTopos:

O ypopeub cnpoca Ha TYPHCTCKWI NPOMVKT;

[J YYBCTBHTENRHOCTE KNHEHTOB K YPOBHIO YCTAHABAMBACMBIX LEH;

0O ypopeHs IcH KOHKYPEHTOB.
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Bce 3T0, HECOMHEHHO, OTPHUATENBLHO CKA3BIBAETCA HA MPaBHABHOC-
TH BLIDOpA UEHEL.

QayaKe 3aTPATHEA METO] HMEET U PSA [peuMyIIecTB. Bo-repebix,
eCl TYPMCTCKOE NMPEanpUsiTHe MOXET JOCTATOYHO TOYHO OMPEAEANHTL
CTPYKTYPY CBOHX 3aTparT, To LeHoobpasosaHie HA TIPOAYKTH 3HAYUTEN b~
HO ynpowaeTea. Bo-pTophlx, NpuMEHEHHE AAHHOTO METOAA OCHOBHBIMH
KOHKYPEHTaMH (PHPMB] CO3MAET YCAOBMA AN CHWXKEHHA USCHOBOH KOH-
KypeHUWH. M, HAKOHEN, B-TPSThUYX, Y NPEANPUATHIH TIOABAAETCH BOIMOX -
HOCTE VASAATE 3HAYHTEALHO MCHBLEE BHHMAaHHA KOAeOaHHAM CMpoca Ha
POAYKTHI {KOHEYHO, ECNH €10 YpOBEeHE H B3 TOro A0CTATOYHO BRICOK).

LlenooGpazopanne c opHEHTANNEH HA YPOBEHE KOHKYPEHLIMH XOCTAaTO -
HO XapaKTepHO IAA NMpednpHATH, paboTaiownx B chepe typusma. Tlpu
3TOM 1I¢HEl YCTAHABAWBAIOTCA HIXE PBIHOYHBIX, HA YPOBHE PHIHOYHBIX
HIH BHIIC UX B 3ABHCHMOCTH OT TpBGOBaTEJ’[bHOCTH KITHEHTOB, MPEAOC-
TABISIEMOTO cepBHCa, 00pasa NPOoAyKTOR, peaNbHOH WAM NpeanaraeMoit
OTBETHOH peakiln KD%(Y]JGHTOB. OTnuauTenbHas OCO0EHHOCTE CIJHDM,
HCNOILIVIOLMX AAHHLI METON LeHOOOPA3OBAKMS, COCTOUT B TOM, 4TO
OHH HE CTPEMATCA COXPAHHTE MOCTOAHHYIO 32aBHCHUMOCTE MEXAY CBOMMH
HEeHAMH H 3aTpaTaMit.

IienooOpa3zopaiMe ¢ OPHEHTANHEH HAR CNPOC OCHOBAHO HA M3YYEHHH
HedaHui noTpebuTeneil 1 YCTAHOBNEHHH LIEH, NPUEMIEMBIX JUIS UENE-
BOTO pbtHKA. JIAHHEIA METOI MPHMEHACTCA B TOM Cy4ag, ¢CMH UeHa AB-
ageTca pelaIHM GAKTOPCM B NMPHOOGPETEHHH TYPHCTCKOI'O NPOAYKTa
gknuedTaMH. [Ipy 5TOM BLISBIASTCA NOTOJIQK LIEH — MAKCHMAUTLHAS CYM-
Ma, KOTOPYIO NMoTpebHTeAb BDYAET MOTOB YILNATUTE 33 JAHHYIO YCIAYTY.

Hcnons30BaHNe YKa3zaHHBIX BBILEE METOMOR MO3BOAAEST OTpPeaenHTh
ACXOIHYIO LIEHY TYPHCTCKOTO RPOAYKTA. GMHAKO OKOHYATENBHO YCTAHOB-
NeHHAS UeHA MOXET CYLIECTBEHHO OTNHYATBCSH OT IPSANAraeMoit 3apasec,
Jro obycnorneHo BuiSopom dHpMOl TO UM HHO LEHOROH CTpaTeriu.

13.5, Onpenenenne ¥ peajaH3auus NeHOBOH CTPATErHH

IienoBas ctparerust — 70 BeIGOD BOIMOXKHOM AMHAMUKH N3MEHEHNS
HCXORHOM LEHB TYPHCTCKOIC NMPpOAYKTA B YCIOBHAX PRIHKA, HAWTYYLIHM
00pa3oM COOTBETCTRYIOWIEH UeNH TIPEANpPUATHSL

OnpeneneHye HEHOBOH CTPATETHM 3aBHCHT OT TOrO, Ha Kako# Hpo-
AYKT YCTAHABAWBALTCH LEHA: HA HOBBIA WM Ha NPOOYKT CIOPMHPOBAB-
ierocs peIHKa cObITa. '
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Crenetbs HOBHIHBI OPOAYKTA HIPALT B LICHOOOPAIOBAHHH 3aMETHYIO
poiib, NOCKOABKY METOAONOTHA ONPEACICHHA UEH HA HOBLIC W, B YaCTHO-
CTH, HA YHHUKANLHBIE YCOYTH SBTACTCS BEChMAa CROXHOM npodnemoi. deit-
CTBHTEABHO, ¥ HOBBIX K 0COOLHHO YHHKAIBHBIX IPOAYKTOB Dofee U po-
KHE ¥ MECHEE YCTKHE IPAHHIIbE CPABHEHHA W CONOCTABNEHHA UX ¢ APYTH-
MM fnpoayktamu. bonee Toro, B page cnydaeB 3TO HEBO3MOXHO H3-3a
OTCYTCTBMA aHanoros, Takad CHTYAUMA NPHBOAMT K Gonee rHGKUM pe-
WCHHAM TIPM YCTaZHOBAEHUH lieH. THBKOCTE, OOHAKO, 4aCTO 03HAYAEY
GONBUIYIO CAOXKHOCTE IPHHATHA PeUIcHHS.

Hoctatouno npoGlieMaTHYHO ORPEAENUTD U CIEPOTHO3MPOBaTL 06he-
Mbl NIPOIAX HOBBIX NPOAYKTOB. OTCYTCTBHE WK HENOMHAR HHDOpMalH
0 PRIHKE HOBOTO TYDHCTCKOIO NMPOAYKTA, TSHACHIINGX ¢r0 pasBUTHA, la-
DAHTRAX TOTO, YTO NOTEHUMANABHBIE KITMEHTB BOODILE CYLIECTBYIOT, CO-
3EaeT ¥ (DHPMBI BEICOKYIO CTEMEHD HEYBEPEHHOCTH.

PBRIHOK D015 HOBBIX M YHHKXANBHBIX NPOAYKTOR A0MKeH BLITL coamat
MapKETHHIOBBIMU MEPORPHATHAMH. Pacxonbl 8 3TOM ciiyyae MOTYT GbiTh
oueHb DOABUMIUMH, TAK KaK TpeOyloTcs onpefelecHHLIE CPercTRa N
YTBEPDXKICHNA B COZHAHUH KRHUEHTOB XeAaHUA RNPpHOOpecTH AaHBYK
YCIYTY,

HAng yenewHoro npoasuxeHHs HOBOTO TYPHCTCKOTO NPOAYKTa MO-
XKeT OLITh HCNOAB30BAHO HECKONBKO LEHOBHX cTpateruii. Hanbonee pac-
TIPOCTPAHEHHBIMM CPEAM HUX ABMSAIOTCA CTPATErHA «CHATHH CAHBOK» M
CTpAaTErusA e MPOHKKHOBEHHKA Ha phinoK {puc. 13.2).

Yposens uer #

Crpaterus
«CHHTHA CAWBOK

T

1
Bricoknii ' /

L3

E

CrpaTerus ue
APOHHKHOBEHHMA HA PRIHOK

CpeaHnii

Hu3kuit

Puc. 13.2. Crparerdi Leno06paosaHis Ha HOBBIE DPOayKTbL
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Beibop Toil unyl HHOH (IGHOBOH CTpaTeTHH 3aBHUCHT OT COYETAHHWA H
BIAVMONEHCTRHS MHOrMX GaKTOPOB, BAXKHEN UMY H3 KOTOPBIX ABASIOT-
Cf; XapaKTEPHCTHKH W CTENEeHL HOBH3HM TYPHCTCKOTO NIPORYKTA, OTHO-
CHTENIbHAS ero HCKIIIOYHTENBHOCTh MO0 CPAaBHEHHIO ¢ APYTHMH; YCIOBUA
KOHKYPEHHWH; 0COBEHHOCTH PhiliKa cOBITa; HIACPKKH H BEAHUNHA OKK-
AaeMoil mpubeLtH; Npodne PakTOphl, Kacaloluecs NearensHoeTH dHp-
MBl H& PRIHKE (HANPUMED, €6 HMWIX).

Crparerns «CHITHA CIMBOK» (BBICOKHX LiEH) NPeNnonaraeT neppoHa-
YAbHYIO MPOIAXKY HOBOTO TYPHCTCKOIQ ITPOAYKTR 110 BRICOKHM LEHAM.
JT0 BO3MOXHO B YCNOBHAX OTCYTCTBUS KOHKYPEHLHH H NPEeAIOKEHHA
ABCOMOTHO HOBBIX YCIYT (HAIPUMEDP, TIPEATOKECHHE MOABOAHOTO LiaBa-
Hus, cadapn H T.A.}. Mcrions3ya yKa3aHHYIO CTPaTerHio, TYPHCTCKOE
MpeAnpUATHE, B CYIHOCTH, MOAL3YETCH cBOeH MOHONOIKMeH (kak npa-
BIIO, BPEMEHHOIT). BriocsiencTeiy, KOTAa PhIHOK OKaIbIBAETCA HAChillleH-
HBIM U NTOABIISIEOTCS NPOAYKTH-AHANOTH, (PHpMa HITeT Ha CHHKEHHE LEH.

Crparerts et APOHUKHOBEHHA H2 PHIHOK 0asHpPYETCa Ha TpeiHame-
PEHHO HH3KOM YPOBHE LeH C LENbI0 OKa3aHUsa BNUAHMA HA BO3MOXHO
donbiiee YucHo norpeduTesei. HU3kas ueua NpelcTapaier B 5TOM cly-
yae CBOETO POAa ILIATY 3a BHEIPEHHE HOBOMO TYPHCTCKOrO NPOIyKTa Ha
PEIHOK. TaKas CTpaTerua UCOonb3yeTea TeMu bHpMaMu, KOTOpbie A10-
60 LEHOH CTPEMATCHE YBEMHUYHTE CBOIC A0NI0 HA peiHKe. C pOCTOM npo-
A W 110 MEPE OCBOCHHS PbIHKA LIEHA HECKONBKO NOBRIIIASTCS, HO TaK,
4TOGB1 3TO HE NPEMATCTHOBAIO AT bHEHHIEMY pacllHPEHHIO 0DbEMOE pe-
ani3auny. PaccMaTpyBaeMas CTpaTerda OCOBEHHO YIAYHA B OTHOMEHUK
YCHYT, 3aTpaTbl HA OKA32HHE KOTOPBIX NAfAI0T B COOTBETCTBHH C «3peK-
TOM OfiblTa». OH OTPAXAET IMIHPHYECKYI0 328KOHOMEPHOCTE, KOTOpas
COCTOUT B TOM, YFO IO MEPE HAKOIMACHHS ONBITA B Kakoi-nubo cdepe
HeATEMBHOCTH 3aTpaTht HA eAMHHLY POAYKLMH YMEHBLIAIOTCS,

CTpaTervd UeH MPOHHKHOBEHUA Ha PHHOK WMEET psifl HEMOCTAaTKOB,
Bo-neperix, HeOOX0AHMO, YTOOR CNOXKHAACH CHTYALIHA, KOTIA KOHKYDEH-
Tbl HE YCMEKOT OTPEarupoBarh HA yMeHbUeHWE HeHbL. Bo-BTOpmX, cO6-
CTBEHHBIE H3NGPHKH NPeANPHATHUR JOMKHBI OBITh HACTOABKO HHIKH, 4TO-
6b1 Jaxe NMpH HEBBICOKUX LleHAX OGECMEdHBAUTOCE MONYYEHHE JOCTATO -
Hoit npubseiny, U, HaKoHel, B-TPEThHX, OCOBERHO ONACKO, ECNH K TGl
«MIPE HA CHIDKEHHE» ROAKITIOYAIOTCA KOHKYPEHTH. CTeneHb PHCKA 31eCh
BOCTATOYHO BBICOKA.

DTH ABE CTPATETHH HE ZOMKHLE PACCMATPHBATLCS KAK B3AUMOHCKITIO-
qajoiye. Bo Muorux cayyanx rypd pMbt BHA4ANE BPHMEHAIOT CTPATE MUK
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«CHATHS CIUBOK», & 3aTeéM CTPATerHi0 UeH NPOHHKHOBEHHA HA DHIHOK,
NOCKONBKY NMEepBOHAYaNLEHAA rpynna notpeburencii obrYHO MeHee
YyYBCTBHTENLHA K [IeHe, YeM fAocheayiomue. K Tomy xe Bhicokas nep-
BOHA4YaJbHAA LUEHA CO3J1aeT CBOEro pofa o6pa3 NpodyKTa BEHICOKOTO
KayecTBa. [loMumMo atoro, HeoBXOAHMO YUUTHIBATL, YTO YBEAHUYEHHE
MEPBOHAYANBLHON HH3KOH LIeHBI YaCTO CTAIKHBAETCA € CONPOTHRIEHHEM
pbinka. CHHXeHHe Xe USH BOCTIPUHMMAETCA noTpebutenamu 6énaro-
XKenarensHo,

JIJ'IH YCHOCUIHOID NpOABHAXEHHA HA pRIHOK HOBRX TYPHUCTCKHX [IpO-
AYKTOB MOTYT MCMOAB30BATLCA W APYTHE CTPATCTHH HEHOOGpaloBaHua.

OaHOM M3 HHX SBIISETC CTPATErHS IPECTIDKHBIX HeH. FIpecTIKHbIE LIeHB
IpEACTABNAIOT CODOM HaMepeHHO BBICOKUE LeHBI, MPEAHASHAYeHHbIE LA
NPHBACHCHHA TOTPEOUTENEH, KOTORSIC fonegobecrnoKoeH B! KAYeCTBOM MPo-
AYKTa, €10 YHHKTbHOCTRIO MM CTATYCOM, YEM LeHOH. B KavyecTBe npHMepa
TIpHBENEM CTOHMOCTE pa3MellleHHd B nydiuux B Espone HoMepax Kiacca
«IOKC». B «npe3snaenTckoM» HoMepe roCTHHNLE «Xaftart Kapnton Tayap»
(JlJounor) neHa romepa cocrasnaet 2000 gyHToB crepanHroe (3400 nonna-
poe CIIA) B cyrkn. Homep «Poitars B roctinmue «lloptman VIHTepKOHTH-
HeHT» (JloHaou) oueHeH B 1829 dyuroe crepaunros, wiu 3100 noanapon
CIUA, B cyTKd, HOMep <«[paH AnapraMan» B roctHHRLE «Oténs e Kpuii-
o» (IMTapux) — B 8929 nomnapos CIIA, Homep «[llunkens> B rocTMHMLE
«Ipara-orens» (bepmui) — B 3400 Mapok @ PT. Crpaterusa npecTiKHBIX UeH
adpeKTHBHA, eC/TH MOKHO CBECTH K MUHHMYMY KOHKYPEHUHIO (¥epes na-
TEHTHYIO 3JALIHTY, MPHBEPAKEHHOCTL TOProBOH Mapke M T.A.).

CTpareran «chel0BAHHR 3a JHAEPOM» NMPEAROAATAET COOTHECCHMUE
DHPMO HeH HA CBOH NIPOAYKTHE ¢ ABHXKEHHEM H XapaKkTepoM LEeH JIHAepa
HAa JaHHOM pLIHKE. O)lHaKO ITO HE 03Ha4YACT YCTAHOBACHUA HEHBI HA HOBLIE
IPORYXTH B CTPOTOM COOTBETCTBHH C YPOBHEM LieH Bepylieil dupmel Ha
phiHKe. Peub HAET O HEOOXOAMMOCTH YUeTa ¢e MOAHTHKHM lieH. IleHa Ha
HOBBIA BPOAYKT MOXET OTKAOHATLCA OT LUCHEBI PHPMBI-THAEPA, HO TOJb-
KO B M3BCCTHEHIX TMpeIenax, KoTopble o6YCAOBICHE KaUeCTBCHHBIM Mpe-
BOCXOACTBOM T€X HJTH MHBIX IIPOAYKTOR. YeM MEHELIE pasAMYHil B HOBBIX
APOAYKTAX NO CPAaBHEHHIO ¢ OOMBIIUMHCTBOM NPEeaaracMbiX Ha phIHKE,
TeM ORHXKE YPOBeHb LEH K «CTAHIAPTAM», YCTAHOBAEHHEBIM NHAEPOM.

MMonobuelit TONXCA BHEWIHE BecbMa NPUBICKATENCH M YAOGEH 1N
QUPM, He KEAAUIRX WIH HE UMEIOUIMX BOIMOXKHOCTH MPOBOAHTL CBON
COBCTREHHBIC Pa3paboTKH UEHOBON cTpaterMi. Oanako, Ypespbdaibo
CKOBBIBASL UCHOBY KO HHHIWATHBY (QHPMLBE, OH MOXKET MPHBECTH K CEPLE3-
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#bIM OINHOKAM M IMpOCYETaM (HAMPHMEP, AHACP NPOBOARA OWIHGOYHYIO
MOAHTHKY WK HPERNPHHAN 0OMAHHBIR X0N H T.I.).

B npakTHyeckoil AeATENLHOCTH UEHCBBIC CTPATErHY B OTHOWEHHH
HOBBIX TYPHCTCKHX IIPOAYKTOB HCITONB3YIOTCA He 000CO0IEHHO, & B KOM-
MNeKee, IPH HANOXKEHRY OJIHHX NTOAXOAOE HA APYTHE, B 3aBHCUMOCTH OT
KOHKPETHO CHTYAUUY HA PRIHKE M OOUIMX CTPAaTErHYECKUX 34034 npen-
MpUATHA.

Mo OTHOWENHID K TYPHCTCKHM NPOAYKTaM CHOPMUPOBABILIETOCH
phIHKA COBITA TAKXKE MOXET OBITE HCNOAL3OBANO HECKOJIBKO BApHaHTOB
UEHOBLIX CTPATETHIE.

CTpaterua cKoap3sAwel najawmeil HeHsl ABNAETCA JOTHYECKHM TTPO-
AOAXKEHHEM CTPATETHH «CHATHA CIMBOK» H 3G PeKTHBHA NPH TEX XKE YC-
nmoHax. [IpuMeHAeTCA B TOM JIy4Hae, KOTAa NpeanpUATHE HANEXKHO 3a-
CTPAXOBAHO OT KOHKYpeHIIMU. CYTh COCTOUT B TOM, YTO LEHA MOCAEI0-
BATSIBHO CKOML3HT 11O XpHBOI cnpoca, [l Toro 4Tods! CTHMYAUPOBATE
CHPOC M OTPABHTDL NPEANPUATHE OT KOHKYPEHIIMH, HEOOXOAMMO paspa-
0aThIBATL HOBBIE MOENN NTPOILYKTOB,

Crparerua mpeHMymecTseHHoi Menbl SBAAETCA MPOAGIKEHHEM ¢Tpa-
TETHU UEH TTPOHUKHOEBEHHR Ha PLIHOK. OHA NPpUMEHSAETCA NP ONACHOC-
TH BTOPXKEHHA KOHKYPEHTOB B 00ACTh AeATEALHOCTH Ipeanpuatia, CyTh
JaHHON CTpaTErHy — OOCTHXKEHHE IPEHMYLIIECTBA MEPEll KOHKYPE HTAMHK
00 H3AepXKKaM (Torna UeHA YCTAHABMUBACTCS HHXKE LEH KOHKYPEHTOR)
KW MO KavecTsy {TOrHa UeHA YCTAHABAMBAETCH BRIHE 1EH KOHKYPeH-
TOR, YTOOHK NMPOAYKT OUEHHBANCH KAK YHUKANBHBIH ¥ UDECTHXHBIN).

CrpaTernd neHet CETMEHTA PHIHKA 3aKJ1I0MAETCH B HAauboee MofHOM
npucnocobaeHHH TYPHCTCKOTO IPEeNITPHATHS K 3apaHee ONpelenasHHbIM
palangnam s cnpoce, Kaxaoe pemeHue 1o GOpMHPOBAHHIO HEHEI 10/-
XHO YUHTBIBATD PEALHBIC OXMIAHNMA H 3a1IPOCH NOTpeduTENel, a TakKe
HX XKeJlaHHE H BOIMOXHOCTE YIINATHTE ONPEeACICHHYIO CYMMY 34 TYPHCT-
cKkHe yenyry. B kayectae npusMepa BAHAHMA CErMEHTAIIMH PAIHKA HA CTPa-
TEFHIO UeHOOGPAIOBAHIA MOXHO MPUBECTH LieHB Ha NMOe3NKM Aad no-
KHALIX Aloaeil. ARAIM3 NOKA3bIBACT, YTO B OCHOBHOM OHH HUXE YPOBHS
IEH aHATOTAUHBIX NOSIAOK /i BPYTHX BO3IPACTHBIX KaTeropnil, JanHbIit
bakT obBLACHASTCA OCODEHHOCTAMM YKA3aHHOPO CETMEHTA: BO-TIEPBBIX,
HaubOMBINCE YHCIO TOL3A0K NMOXKHIABIE JIOAH COBEPUIAIOT B HECE3OHH LI
MEPUOH, a IHAYMUT, MOKYIIAKT TYPH 10 CHHXSHHBIM LUEeHaM] BO-BTODbIX.
Mo 30—-65 JeT Z0BOABHO MYBCTBHTE/IbHB! K LEHaM H NPERNOYHTAIOT
paimelteHre Ha 8a3ax caMQOBCIYAKUBAHUS, YTO 3HAYHTENBHO AEWERIS;
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B-TPETHHX, OHH NMONLIYIOTCA CMEHHANRBHBIMYE CKMAKAMH, NPEAOCTaBAAE-
MBLIMH 2aBHAKOMRAHMAMHU H TOCTHHHUAMMU.

Crparerns [eHOBBIX MAANIYAAUMI ABAACTCA OAHHM H3 CPEJCTE NO-
BBHIMIEHN UEHHOCTH YCIYTH B IMa3ax KnNMeHToB, HpH 5TOM HECKONLKO
MOBBIIEHHAA LeHa HAa TIPOAOYKT BOCTIPHHUMAEGTCH MOTPeOMTEIsIMY Kak
HHIAHKATOP HEHHOCTH caMoit yeayri. LieHoBEIe MAHHTIYISILIMA MOTYT HC-
NOAB3OBATE ITPUHIHA KOHTPACTA, KOTAA HA BPUMEPHO ONHHAKOBHIE Ty-
PHCTCKHE HPOAYKTH YCTAHABAHBAIOTCA PA3HBIC LEHBE. DTO CO3NALT yC-
NOBHA st YIYJIIEHHS BOCEPHATHA KNMEHTAME HECKONBKO Bonee nopo-
rix yoryr. Korna pasHuua B TAKHX LIEHaX HE CAMMIKOM BEAAMKA, ¥ KIHEHTOB
CKIAALIBACTCH YCTOHYMBOE MHEHHE O HEOOX0AMMOCTH Opuobperenms
GoMee AOPOrUX MPOAYKTOB, KAYECTBO KOTOPLIX rapaHTHpyercs Gonee Bhl-
COKOI LUeHOH.

H3BecTHO MHOXECTBC BAPHAHTOB TIPUMEHEHHA UEHOBRX MAHHN YIS -
unil. ORHAKO NCTIONBL30BATLCA OHK NOMXHEl OCMOTPHTENBRO. Hanpumep,
3aBLILICHNE LUEHBl CBEPX HEHHOCTH NMPOOYKTA ¢ TOUKH 3PeHHA KIHWeHT:
HEH3MEHHO BeAeT K COKpalleHHIO 06beMa poaax. B To ke BpeMsa yCra-
HORJICHHE LEHBl HMXE NOMYCTHMOIQ KAHEHTaAMH YPOBHSA NPOABAAETCS 13
CHHXEHHH pasMepa NonyyacMoil HpeanprHATHEM MPHOBLLIK,

Peanusanus LeHOBOM CTpaTErHK OPEAITOAATaST JeTANbHEIN yUeT cTa-
I KH3HEHHOrO HUKNA TYPHCTCKOro NpodykTa. Ha cTanny BHeIpLHHA
LUeHa, Kax IpaBuiQ, YCTAHABAKBASTCA HA OCHOBE W3YYEHHA CPEIHEDDI-
HOMHBIX 1IeH H clipoca. BHenpeHne ToBapa MOKET NPOMIBOANTECA H NO
HMIKOA ueHe, KOTOpas JOCTHTAETCH He TONBKO HUIKNM YPOBHEM NIpU-
6auTH. JIns TypH3aMa XapaKTepHO BKJIOYEHHE B CTOMMOCTD TYpa OMHOM
MJIM OBYX YCJHYT ¢ APSAOCTABICHHEM OCTANBHBIX BHAOE YCNYT 23 HAIHY-
HBIH pacyeT B MecTe mpeboipadua Typuceta. Ha cranuu pocta nponax,
KOTha NOTPeOUTENIH YXKEe 3HAKOMBL ¢ TOBAPOM, UEHBI 00BIYHO HEMHOTO
NOAHHMAIOTCA {€CTH MO3BONAET KOHKYpeHLiHA). Ha craguu 3petocTi pocT
MPoAaX 3aMELTASTCS, JATeM NOCTENEeHHO HAMWHAaeT cHWXartbeA. Toraa
HLITAIOTCS YepKAThCA HA PRIHKE MMYTeM PaXviMYHbIX MOAU(DHKAHWIH, Yeo-
BEPLIEHCTBOBAHUI, NOMOITHHUTENBHBIX YOTYE [TONMTKH cAENaTs 3T0 3a
CUET YMCHBINEHHUA LEHB B TYPHCTCKOH OTPaciM JOBOIBHO OTACHBI,
NOCKOABKY MCHXONOrHYECKH OaHHBIH TOBAD BOCTIPUHHMMAETCH NOTPe-
OHTENAMU KaK TPOAYKT €O CHHXEHHLIM KauecTBOM (HanpiMep, co-
KpanteHHe nporpaMMsl). Ha ctaguu cnana HeobDXOAMMO COXPAHUTL
ONTHMAJIEHBIHA YPOBEHL NPOAAXK IO PEaNbHBIM 1{1€HAM B paMKax Onpe-
OENCHHOMD CErMeHTA.
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flpn paspaGoTke W peanusainu UeHOBOH cTpaTeTHn HeobXxonUmo
YUMTBIBATE TAKXE H NCHXOMOrHueckue ocobeHHOCTH winenTos. [otpe-
fuTenu Topa3no Gonee BIATOCKIIOHHO OTHOCITCS K YKA3AHWIO 0a3ucHoi
HeHBl 1 BRIOOPOUHO — K UeHAM HA SONOIHUTERBHEE YCIYTH, KOTOphie
JOMKHE! OTIAAYHBATLCA OTAC/BHO.

Takum 0BpasoM, UeHa HBAACTCA BAXXHBIM CPEACTBOM TIOBBILUEHHS
KOHKYPEHTOCIIOCOBGHOCTH TYPUCTCKORO NpeliokeHus. Onnako ee Heob-
XOAHMO PACCMATPHBATL HE M3OIMPOBAHHO, & B COMETAHUHM ¢ APYTHMH
COCTABIAOINMH MADKETHHIOBONO KOMILEKCA H NOTPeONTENLCKMMH Xa-
PAKTEPHCTHKAMH TIPESTATAEMBIX YCAYE

Uena npeactasndeT cobDOH OAHH K3 BAXHEHITUX 3MEMEHTOR NPH pa-
foTe Ha PLIHEKE, HO 3TO AU1b OAHO W3 CPRICTS. AKTHBHOE HCRGIB30BA-
HHe rHBKOro UeHOOOPa3OBaHHA CTTOCOBCTBYET 3IHAYHTEIBHOMY pactlin-
PEHHIQ PHIHKA COBITA M TOBBILIACT KOHKYPEHTOCTIOCOOHOCTE peaniye-
MBIX TIPOAYKTOR. :

(TPAKTHUKYM

Kenxpemnan cumyayun

TPH «KAITKAHA»

Typuctckas dupMa «TpuyMd» IPOBOAMAR B XK¥3Hb AIPECCHBHYIO
CTPATErHIo HHU3KHX LEH W 3aBCEBANa 3HAYMTEILHYIO JONI0 PLIHKA, HO
nonana cpasy s TPH «KanKaHa»:

1) HH3KOro KavecTsa:

2} HeIQNFOBEUHOCTH MOJIN PLINKA;

3) MenKoro KapMmaHa.

Bonpocot u 3adanus

. MoxeTe nk DBl OGBACHUTE, 4TO NPEACTABAAIOT COBOIR TH TPH
«KankaHa»? _

2. B xakKux ycaoBMAX 0Ka3biBaeTes 3hPeKTHBHON cTpaTerns lex
NPOHHKHOBEHHS HA PBIHOK?

3. Jaitte cpaBHUTENBHYIO XapAKTEPUCTHKY CTPATETHA «CHATHA ClM-
BOK» K LIEH NPOHHKHOBEHHWA HA PHIHOK.

4. INpupeante npuMepbl 3PGHEKTHEHOIO HCNONB3OBAHUA CTPATETHH
NPECTHXHBIX UEH B ITPAKTHKE paboTht OTEULCTREHHBIX TYPHCTCKHX pe/-
npuaTHIL. YOeOUTECH CaMH H HOK&XHTe, YTQ Bbl [IPHBEMH XOPOlIHe
npUMeEpLL.
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Yapaxcuenun

1. Ha npoliecc LeHOOOpa3z0BaHia B chepe TYPHIMA OKA3BIBACT BAM-
gHYe pag ocobernocTei. [IpuBeantTe NpUMEPH MIPHMEHEHUA ITHX OCO-
6cHHOCTEH B TIPAKTHKE PaBOTHL OTEYECTBEHHBIX TYPOHPM. '

2. Bel TONBKO YTO MPHHATH HA paboTy MEHEIXKEPOM TYPUCTCKOH
dUpMbL. JIApekTop TONPOCHA Bac PACCMOTPETE LeHE! Ha RpeaiaraemMplc
(hHPMOIT IPOAYKTE K GNPEIEAUTD, HYKAAIOTCA JIN OHY B MIMEHeHHM. Kak
Gb Bbl pelIMIN 3TY 3agauy? OTBET apryMEeHTHPYATE C TEDPETHHECKHKX
IIO3MUKH, TPHBEANTE MPAKTHYECKHE NPUMEDEL.

Homamnee 3adanue

HCCAEAVEM HEHBI TYPHPONVKTOB

MpoBeaKTe HCCASAOBAHUE LIEH HA AHUIOTHUHbIE TYPNPOAYKTH, Npei-
Aaraemsie TypdupMamMu (BOCTIONS3YRTECH PEKIAMHBIMMA MATEpUaJIaMH B
npecce), Chaenaite aHaNnN3 M BRIABUTE, CYLIECTBYST 1M cUcTeMa (opmu-
POBAHNA LIEH B Pa3sHbiX TYPUCTCKUX TPEANPHATHAX. Kak BH cduraere,
KAKOH M3 METOAOB LIeHO00pA30OBAHUA OHK HCITOAL3YVIOT?
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14.1. ®opMupoBaHHe COLITOBOH CTPATErHH

TpeGoBaHHA MAPKETHHIA HE OTPAaHHYHBAIOTCA AHLLIEL CO3TAHHEM BBI-
COKOKAYeCTBEHHOTO TYPHCTCKOTO TPOAYKTA H NIPABIABHLIM YCTAaHOB/E-
HHEM UeHBI Ha Hero. HeoGxoauMo elle U coochCTBylouiHM obpazom
AOBECTH 3TOT HPOLYKT BC KOHEYHOTO NOTPeOUTENRI — TYPHUCTOB 1 obec-
NEYHTH 10 TOCTYIHOCTE UeneBOMY PRIHKY. [Lan obecriedennd adderTne-
HO# peaNH3alHK TYPHCTCKHX YCIYT TYPHCTCKOE NPCANPHATHE AOMKHO
OpOBOINTD KOMILTEKC MEPOIIPHATHI, HaXOMHMIUMX CBOC BHIPAXCHUE B
GOPMHPOBAHHH MAPKETHHIOBOH COBITOBOR CTPATETHH.

HeoBXx0aAWMO YYNTHIBATh, YTO B COBPEMEHHBIX YCIOBUAX cOBIT pac-
CMATPHBACTCA BCETO NMHINE KAK OJIMH U3 MHOTHX EMEHTOB MAapKEeTHHTA.
OaHH ¥3 BERYIHHX TEOPEeTHKOB no npotnemam ympasaeHus I1. Apyxep
otmevan: «Uens MAPKETHHTA — CASNATE YCHAWA 1O COMTY HEHYKHBIMMU,
Ero UeAL — TaK XOpoILO NO3HATEH M MTOHATL KIHEHTA, YTC TOBAP WK yC-
nyra OyIoyT TOYHO NOAXOANTE eMY H MpoAaBaTh ceba caMun.

JTO BOBCE HE O3HAYALT, MTO YCHIHA N0 COBITY M €r0 CTHMYJIMPORA-
HU K TEPAIOT CBOE 3HayeHNe. Peynb, cKopee, HAET O TOM, YTO OHH CTAHO-
BATCA YACTHI0 HoMee MACIHTADHOIO KOMMIIEKC) MapKeTHHTA, T.e, NoADo-
pa MAPKETHHIOBbIX CPEICTB, KOTOPbIE HEOOXOTUMO rapMOHUYHO YBA3aTh
LpyT ¢ ApYToM, YToOLl KOOUTHEH MAKCUMANLHOTO BO3NCHCTBHA HA phi-
HoK. bosee Toro, NpakTHKa MapKeTHHRA YOCOUTENBHO CBHACTEALCTRYET,
Y10 COBIT AONKEeH paCCMATPHBATBCH HE KAK PA30BOE MEPONPHUATHE, A KakK
INEMEHT rayfoKo NPORYMAHHON JONrOCpOYHOM cTpaTern pHpMel.

Ponb cBbiTa B MapKeTUHTOROH NeITeABHOCTH OGYCNOBICHA CNENYIO-
HIUMH OOCTOSTENRCTBAMMU: .

Q B cihepe cObITA OKOHUATEABHO GRPEASIETCA PEIYILTAT BCEX MaAP-
KeTHHFOBBIX YCHIIHH NpeqnpUATHs;

O npucnocaGanpan cOMTOBYIO CETH K 3anpocam Notpeburteneit, co-
30aBasg MM MaKCHUMAIBHBIC yo0BCTBa EO, BO BpeMs H NOCHe TpHobpeTe-
HUA NMPOAYKTA, NPEANPHATHE UMEET 3HAUYUTE/BHO GOALIIE WAHCOB 117
BRIMTPBIILA B KOHKYPEHTHO# Bopbbe;

O HMEHHO BO BpEMSI cbbiTa MPOHCXOIHT BRIABRCHHWEC BKYCOB H NIpeA-
nogrenuit noTpeduTteeit,

Tor dhakT, 4To NpHOBUIL B KOHEUHOM UTOTE peaiuiyeTcd b cdepe cObiTa,
ODBACHAET MIPHCTANBHOE BHUMAHHE, KOTOPOS YACAACT KaKIasd TYPUCTCKAR
dupma opraHusalvMH ¥ COBEPUIEHCTBOBAHHIO CBOMX COBITOBLIX ONICPALIH,
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Pa3zpaboTka M peanu3auHa COBITOBOH CTPATETHH NPEANCAATAIOT pe-
UISHHE CNeTyomUX NpuHUUMIIHANBHBIX BOMIPOCOR:

0 sHGOp KaHaNoB CORITA;

U priGop NOCpenHUKOB H ONpedeNieHue IpHeMaeMoit hopMet pabo-
Thl ¢ HUMH.

IoBopa O cOMITOBOM CTPATETHH TYPHCTCKOIQ NPEAIIPUATHA, MBI JOK-
H5l TOMHHTE O TOM, 4TO OHA ABAASTCA ONHOH M3 COCTABHLIX YacTell KOMII-
NeKca MapKeTHHIA MPeATPHITHA U COOTBETCTBEHHO HE MOXKET PEATM30BaThCH
B OTPEIBE OT IPYTHX MAPKETHHTOBLIX MEPOIPUATHH, HE MOXKET CIYXHTR Ca-
MoUeanio. BMecre ¢ Tem, yauthiBas cnenuduky paforsl TYpdupMbl, 3a-
aya ee — He NPOCTO NMPOU3BECTH NPOAYKT, HO NPONATH €10, ZOBECTH A0 Lie-
JIEBOrC MOTPEBUTENs B MAaKCHUMANBHO yH06HOH AN Hero dopMe, B KpaT-
yafnee BPEMs M ¢ MAKCHMATBHEIM 3KOHOMHYECKHM S4npeKTOM 415 CaMoro
npeAnprATHA. CORMTOBAA CTPATETHA ARMAETCA CAHOH U3 BAOKHEHIIMX yac-
Teit oflero MapkeTHHra MpeanpUaTA. Kak W WHEBIE 2NEMEHTEl MADKETHH -
FOBOH CTpaterud, COMTOBAs CTpaTerks JO0/DKHA GBITH TECHO YBA3aHA C© 00—
HIMMH LENAMH K 3alla4aMU TYPHCTCKOrO NpeilpHATHA, COMMacoBbIiBAThCA
€O CTAHMApPTaMit, JeHCTBYIOIHHMH BHYTPH NPEANpHATHA, H OBITh Hafpas-
NEHHOH HA MAKCHMANBHOE YIOBIECTBOPEHHE HOTPEOHOCTE i KNHEHTA NO M-
cty, hopMe | BpeMEHK IPUOSPETEHHS TYPHCTCKOTO IPOOYKTA.

COBITOBaA CTPATErHA TYPHCTCKOTQ NMPEeINpUATHA pa3pabaTeiBaeTcs
Ha OCHOBE NPUHSTOH JaHHBIM NPEANPHATHEM OBLUIEH CTPaTerut Mapke-
THHIA C YYETOM BCEX OCTANLHEIX €& KOMIMOHEHTOB (MIPOAYKT, IEHA, KOM-
MYHHKALIMH).

Ipougce pa3pabotku cORITOBON CTPATETHH NPOXOIUT CASAYIOLLHE JTANBE

l. OnpeaeneHHe BHELOHUX M BHYTPSHHUX (PaKTOPOR, BAHAIOWIMX Ha
OpraHHua3alHig COBITOBONH CeTH.

2. Tlocranobka uenedl cOLITOBOIM CTpaTErny.

3. Buifop kananos cOsiTa (pacnpenenc HMs) 1 METOAOB YIIPABICHUA HMU.

4, AHUIM3 ¥ XOHTPOAD 32 PYHKUHOHHPOBaHHEM COHITOBOM CETH.

Onpedenenie SHeWHIX 1 GRYMPEHAUX (DAKMOPOB, GAUSIOUMX Ha 0p2d-
HuIQULIO COLMOGVH cemi, TPENMONATAET ACTANBHOE HAYYEHHE NOTPEGH-
reneil, HX MECTOHAXDXKICHHA, OLIEHKY COBITORQI ACATEIbHOCTH KOHKY-
PEHTOB, ONpeleNcHHEe BO3MOXHOCTEH W OrpaHHYeHMil N0 pacluMpeHn o
OOBECMOB [TPOHAX H T.O.

Hocmanroska yenel c6bimoaoli cmpamezyid TECHO YBA3aHA ¢ LENAMH Map-
KETHHIOBOH ReaATeNbHOCTH TYPHCTCKOO npeanpHaTisa, OCHOBHOH Uenbio
NPK 3TOM ABAAETCA HOBEACHHS NIPOAYKTA A0 NOTPeGHTENS] B MAKCHMANTEHO
yOoOHOM WA Hero hopmMe, B KpaTyaliilive CPoKU M B JOCTYIHOM MECTe.
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Bribop karanos cOuma (pacnpederesus) u Memodos YRPasieHita UM OCYUIE-
CTRIIAETCA HCXOOA W3 Lenei K 3anay cOBITOBOI CTPaTerii MPeMMpHATHS, olbe-
MOB COBITR H CKOPOCTH obpaiteHua. BaxHeRwuMu KpUTepHaMi BrIOOpa KaHa-
J1oB cOBITA TYPHCTCKOID MPOAYKTa ARISIOTCA YIIPARIAEMOCTE KaHana, 6ombp1lan
THBXOCTh H CNOCOGHOCTE 30ANTTHPOBATECA K TPEOOBaHISM NOTPEOUTENS, a TaK-~
K& BOIMONHOCTS MOBLREUSHUA P KTHBHOCTH 2TC HCMONL3OBAHHA.

Anaaus u konmpoas 3a PYRKYUORUDOSAHUEM COBMOGOH cemy TIPEANO-
NaraeT CHCTEMHYK OLEHKY OCYIUECTBAAEMbIX MEROTIPHATHIE C LEbI0 Ha-
KonaeHns HHdopMaiui 00 3¢peKTHBHOCTH IeHCTBYIOHEH cOBITOROI
CeTH, ONpPeneNeHA nyTei MOBeIlIeHUA ee 3hHheKTHBHOCTH, 4 TAKXKE pa3-
paboTKH KOPPEKTHPYHILLHX MEPONTPHATHI.

OCHOBHBIMH 3JIEMEHTAMH aHanK3a (hyHKIHOHUPOBAHHA COBITOBOM
CeTH ABNAIOTCA: OOBEMEI peaiu3aiiuu, HILAepXKKU HA DONASPKANNE Bbi-
DpaHHBLIX KaHANOB pacnpeAeieHUs, CKOPOCTy ofpallleHHA, CKOPOCTh U
Ka4eCcTBO OBCAYKHMBAHWA NOTPebuTENcil, CODMONCHUE YCTAHOBIEHHbIX
CTAHRAPTOB, METOIOB N TEXHOTOFHA OOCAYXKRBaHHA H JP.

14.2. Kananb! cObIT2 TYPHCTCKOTO NPOAYKTA

Kak yxke orMedanocs, cneuudyka JeATeIbHOCTH AIOBOTO TYPHCT-
CKOTO HpeANPHATHA 3aKJIIOMAeTCA He TONBKO B TOM, HTOGBI BPOH3BECTH
TYPHCTCKHIT OPOSYKT, HO 1 {a 3a4ACTYIO NPEXAE BCETo) NPOoJaTh €ro, on-
PENCTHE TEM CAaMBbiM OKOHYATEABHBIH PE3YALTAT BCEX MAPKETMHIOBLIX
YCKIUH NpeanpusaTHa. [OBOPA O NPORAXKe TYPHCTCKOTO MPOAYKTA TEM HIN
HHEIM TIPEANPHATHEM, BYIb TO HAIIPAMYO NOTPEGUTENIO YEPe3 ATEHTCKHE
COTNAILEHHA, HENOCPENCTBEHHO B obuce hUpMBl HAH BHE €70, ITPH He-
NOCPeACTBEHHOM MOCELIEHNH NIPEATIPHATHA WAK MO TehaedoHy, — MbI
rOBOPHM O KaHatax cBeima (pactipeae/eHuA) TYPUCTCKOIO MpeAnpHATHA.

Ioa kaHamoM cBLITa (pacnpedenedns), no onpeieneHu O, Kotaepa,
MOHUMAIOT «COSOKYIHOCING (DHPM HAYU OMOLAbHLIX AlY, KOMOPbIE RPURIMaom
K@ CeBR LAl HOMORGIOM REPEOAMb KOMY-ING OpYeoMy NPaeD coBCMEERNOCIY HA
KOHKDEIHbIE mOSap UMW VCAYEY HQ UX HYIMU O RpOu3800umens K nompebume-
0o, YYUTHIBAS CrieUMMKY TYPUCTCKOTO BU3HECA, TAE TYPHCTCKOE Mpel-
NMPUATHE, KAK OPABHNIO, HE OCYILECTBASAEST NMPOH3BOACTBO KOHKPETHBIX yC-
JIYT (MPOXMBAHKE, MHUTARUE U OP.), MOXHO CKA3aTh, YTO JI0G0E TYPHCTCKOE
OpehnpHATRE caMO No ceOe BOBNEYeHO B KaHaT cOblTa. OOHAKO 2TO HE CO-
BCEM BEPHC, TAK KaK TYPHCTCKHI NMPOOYKT HE COCTONT H3 OUHOM YCNIyrH, a
npeactaniAer co00H, KaK Mbl YK€ TOBOPHIIH, KOMILIEKC YOIV, Ipeinarae-
MDbIX KaK CTOPOHHUMH NMPOH3BOANTENSIMH, TAK H caMoil Typdnpmoii. Tlo-



294 Taagi 14

FTOMY NIOJ KaHanoM cObiTa (pacnpeac/eHia) B TYPH3ME HEQOXOAHMO TTOHH-
MATh COSOKYNKOCHID CHOCODOE OP2aRUINNY RPOOANCE MYPHCMCKO20 RPOOVK -
MG mypremerns npeonpuamues nompebumenro.

Kananet ¢OBITa (pacnipencneHis) XapakrepuayioTea Mo Yuchy COCTARISTIO-
litMx ux ypordei. TTon yposHeM Kagana cObIma (TOHMMAIOT JTIOGOIC MOCPEIHHKA
HA MyTH TYPHCTCKOTO NPOAYKTA OT TIPEATIPHATHA K KOHEYHOMY TIOTpefHTenio.
Yscao yposkeil onpedenaer WINKY KaHana pacnipegencHus. Ha puc. 14.1 npen-
CTARNCHA CTPYKTYPR KAaHAI08 CObITA TYDHCTCKOND NPOIyKTa.

Typuctckasa dupma (TypornepaTop}

v !

TypuCTCKOE AarEHTCTBO TYpHCTCKOE areHTCTBO

v

TYpPUCTCKHI areHT

r A &

MorpeSureas (TYpUCT)

Puc. 14.1. Kananw cob1Ta TypUCTCKOTO NMPOAYKTA

TypHeTckoe NPeANPHATHE MOXET OPTAHU30BATL IPIMYID TIPOAANY
COOCTBEHHOTO TYPHCTCKOTO MPOAYKTA IOTPEGUTENSAM, OPTaHH30RAT BIPO-
AaXH Yepe3 TYPHCTCKHE areHTCTBA MAH MCTIONBIOBATH COBOKYITHOCTD
HECKOABKHX KaHanos ¢ObITA.

OpraHuzauus MpAMeIX poRax (TPAAKLIMOHHO PaclpOCTPaHEHHAN
dopma cOBITa B TYPUIME), HIIH KaHAA HPAMOZO MaPKemuned, NOIpasyMe-
JBACT HaMIKYKE ABYX Y4AaCTHUKOB! TYDHCTCKOTO NPeAnpHATHs (€10 -
anoB, NPEACTABUTENLCTR, MpeAcTaBHTeneil) n norpeburend.

Odnoyposressili kanas NOAPAIYMEBALT BIIIIOUEHHE B IPOLUECC IIPONAXK
OMHOrO MOCpedHHKa, HA3BIBAEMOTO B TYDHUIME MY PUCHICKUM ACCHINCIIEOM.,
TypucTcKoe areHTCTBO — 0GOCODIEHHOE NPEANPHATHE, He CBAIAHHOE C
OCHOBHBLIM NMPEANPHATHECM, CNELUATH3INPYIOLIEECH HA NpoadXe TYPUCT-
CKOFO IMPOAYKTa, KaK NPaBUNO, Ha ONPEICICHHOH TepPUTOPHH Ha OCHO-
B¢ IOTOBOPHBIX 06H3aTEARCTB NEPER TYPONEPATOPOM.

Heyxypoenesiit kanga BKIIOYAET OBYX HOCPEIHHKOB B BUAE TYPHCT-
CKOFQ arcHTCTBA M TYPAreHTa, OANH U3 KOTOPLIX, 10 AaHANOTHH ¢ TOPIOB-
JieH, BEICTYRAET B PONY ONTOBOTO, 4 APYTOH — POIHMYHOTC MPOAARLA.



MAPKETHHTOBAS CEMTORAR CTPATERHE TYPHCTCKOTO [IPERPHATHI 295

Kanans ¢GpiTa ¢ 5O/MBUIHM HHCNOM YPOBHEH HCTIONB3YIOTCAR IHAYNTE b~
HO PEXE, TAK KAK OHH HE TIO3BOJISIOT TYPONESPaTOPyY OCYILECTBAATH 3(hdhek-
THBHOS YIIPABJEHUE W KOHTPONb DYRKIMOHWUPOBAHUA cOLITOBOI ceTh.

BOABUIMHCTRO KaHaMoB COBITa B TYPU3ME CTPOMTCA NO MPHHLMITY 8eptLi-
kaabkbix mapxemuzogox cicmem (BMC). Ero venonbiopanue o0yCAOBIEHO
RPEKAE BCEFO CreliMdHKoil NPOH3ROICTEA TYPUCTCKOTe npoayxra. Typonepa-
TOp He [IPOMIBOAKNT HekHil 00eTHYeHHAIH NPOIYKT, CIOCOOHBIH NPOIABATLCS W
noTRGAATECA B /BOOOM perioHe, NOGHM MPOAABLOM WK B Aloboe BpemA. [a-
370MY, (hOPMUPYS COBCTBEHHYIO COBITOBYIO CETh H/EM NPHOEraa K YCIYramM CTo-
POHHHX TYPHCTCKMX ArEHTCTB, TYPOIEPATOP CTPEMHUTCA COXPAHHTh 3a cobol
KOHTPQUTh HaJl KAHAKAMHU cOBITa N 00eCHEMHTE MX YIIPABISAEMOCTD.

Pa3nH4yaioT HeCKOILKO TUNOB BEPTHEANBHBIX MAPDKETHHTOBBIX CHC-
TeM {pHc. 14.2).

BepTHkantume
MAapKEeTHHIOBBIE CHCTEMBI
(BMC)
1
| g 1
KoprioparneHme BMC Aorosopueie BMC Ynpasnaemeie BMC
1
[ 1
AreHTeKHe Nusiensnossinie
COrNRINEHHA ¢ CorRalleHUA

Puc. 14.2. THnb BepTUKAALHEIX MAPKETHHIOBBIX CHCTEM

B paMkax xopnoparseHex BMC Bce 110CneoBaTeAbHBIE ITAIBI NDOU3-
BOACTEA ¥ CObITA HAXOMSTCH B MHONMYHOM BAafeH N, Takas CUCTEMA OCHO-
BAHA HA HCHONBL3OBAHMHK KAHANA APSMOTO MAPKETHHIA H TOAPA3YMEBAET
HATHYHE ¥ TYPONEPATOpa IWHPOKO PasBeTBIeHHON COGCTBEHHOM CeTH npo-
Rax, BKIMOYaoWeR Quauansl, IpeacTasuTeNnbCTB2 AW NPENCTABHTENEH B
PazNHUHBIX PETHOHAX, CROCODCTBYIOILUX Gonee GhIcTpOMY U >PheKTHBHOMY
IDOBEAEHUEO TYPHCTCKOTO HPOAYKTA A0 KOHEHHO0 noTpebuTens. Kak npasu-
1o, coznanpe KopropatHeHeix BMC mon ciuty RHLIL O4eHE KPYTIHBIM KOM-
TMAHWAM, TaK KaK UX colgpranue TpehyeT SHAUNTEIbHbIX YCUHIt U 3aTparT,

Horosopusie BMC noapazyMeBaloT nocTpoetue KaHana cObiTa, 0CHO-
BAHHOTO Ha JOrOBOPHBIX OTHOLLEHHAX MEX LY HEIABHCHMBIMH APYT OT Apyra
yyacTHHKaMU. D1oT Thil BMC aenaetca, noxanyii, caMbiM pacrpocTpaHeH-
HBIM B OTE¢UECTBE HHOM TYPHUCTCKOM Bi3Hece. OpraHi3aiiHa cOsITa HA NPHH-
ianax gororepHeil BMC nozpomter ero yqacturkam Hanbonee aqdexrs-
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HO HCITOTB30BATE CBOY NPEUMYHIECTBA M TEM CaMbIM TOCTHY D XOPOLIHX KOM-
MEPUYECKHX PE3YNETATOR NPH CHIDKEHHH 0OLLIeT0 YPOBHS 3aTPAT Ha noaaep-
KaHHUe KaHana cOLiTa. B MPaKTHKE UCIIONBIOBAHMA AoroeopHBIX BMC mox-
HO BBIHEJMTH TPH OCHOBHEBIX THUIA: areHTCKOE COTAAINEHHE, DKCKIIO3NBHOE
areHTCKOE COMAlieHHe, AMLEH3IHOHHOE COMTAalIEHNe,

Tunst gorobopyrix BMC oTanualores SpyT OT Apyra CTENEHBIO 3aBH-
CHMOCTH 2reHTa OT NPEANPHSTHA-TPOUIBOAMTENA H, KAK CRENCTBNE, BO3-
MOXHOCTAMH yNpaBredus i KOHTPO/S 32 KaHanomM chbira.

Aeenmcroe coznawenue — Hanbonee pacIipocTpaHeHHan dopMa ao-
ropopHbX BMC, B3anMoOTHOWEHUS B PAMKAX areHTCKOTO COrNatleus
CTPOATCA HA OCHORE PSAa B3AHMHBIX OBH3IATENLCTE MENIY TYpODEepaTo-
poM (IPHHUKNANOM) U TYPArcHTOM.

ITpouece ycTaHORMEAHS M MOAREPXKAHNA BIAHMOOTHOLICHNH MEXIY Typ-
OTEPaTOPOM M TYPareHTOM B ODINEM BHAE BEIIAOUT CETYIOLLMM ODpAIOM:

(1 nyGauunas odepra Typoreparopa;

O sakmioueHye J0roBOpa (AreHTCKOTO COTNAINCHUA) MeXIY Typone-
paTopoM H TYPareHTOM;

O pacchlIKa TYpOTIEPATOPOM TIPERROXKEHNH (ITpaic-TUCTOR) ¥ PeK-
JTAMHBIX MATepHANOB,

0 3agsKa TypareHTcTBa 0 GPOHHPORAHNH TYPUCTCKOrO NPORYKTA;

O noxtpepkaeHYE 3a5BKH TYPONEPATOPOM H BBICTARJISHME CUETA;

[ ocnnara cyueta TyparcHTOM H HSPEARYa TYPONEPATOPY AOKYMEHTOB TYPHC-
T2 {B chiyuae XDOPMIEHKS BBIE3AHLIX BH3 B CTPAHY BPEMEHHOLD NpebniBatig).

B 3aBHCHMMOCTH OT XapaKTepa TYPMCTCKUN OMepalvii areHTCKUE corna-
WeHHE UMEIOT Pa3iiMuHoe cogepxanue. OHU MOTYT ObITh MAKCHMATLHO Je-
TAJIM3UPOBAHBL, £CITH PEYb HIET O PA3ICBOI MM KPATKOBPEMEHHOH CAgTKe, a
TAKCKE MOTYT KAcaTheA JIMIIE OCHOBHLIX, MPHHUMIHANBHLIX YCROBWH, eClH
JOTOBOP 3AKNIOYASTCA HA JUIMTENBHBIN TepHOI (TeHEPARBHOE ATEHTCKOE CO-
rnameHne). B nocreaHeM ciayuas KOHKPETH3IAUHA KOMMEPUYECKHX YCNOBHI
MPOHCXOANT WK Ha OCHOBE NPHIIOKEHWH K COMTAUIEHHIO {HATIPHMED, eXe-
FOAHBIX NPOTOKOIOB), ¥NH HA OCHOBE TEKYUIEH MEReNNCKH,

K xapakTepHbIM YCIOBHSIM B PAMKAX ATEHTCKOTQ COMNAILIEHHS] OTHOCATCS!

O ofs3arenbeTea MO NPeAOCTABIEHUIO TYPHCTCKOTO MPOLYKTA;

0 yenopus GpPOHNPOBAHMSA TYPHCTCKOrO OGCAYXHBAHNA (METONDI,
CPOKI, TOpPANOK, 06beM uHdopMaly);

(Y ycoBHS 0BCAYKHBAHU TYPHCTOBR, ACKYMEHTHI 00CAYKHBAHMSL, 110~
PAAOK TMPEAOCTABACHMS NBFOTHOIQ 0BCAYKUBAHMA,

[T ueHoBag MOANTHKA,

L1 cucTeMBl B3IaHMOPACUETOB 1 UIaTeXelt;

O xapakTep W OPAIOK XOMHCCHOHHOTO BO3HATDAXKACHNS,
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QO koHDHACHUNANBHOCTD;

O oTBETCTBEHHOCTS;

O nopsgok pacoMOTpEHHA H YACBAETBOPEHHS RPETEHINA.

CylLlBCTBeHHbIG YCNOBHH ATEHTCKHX COTAALUEHHHA OIIPCAERHIOTCA TRK-
Xe 00A3aTeNIbCTRAMH CO CTOPOHBI AreHTa H PHHLNHNANA.

BaXHBIMH 0OS3aHHOCTAMY APEHTA SABJIAKTCH:

O paaymHoe ycepaue;

0 gecTHoe HUGOPMMPOBAHHE TPMHLIMNATA O MTOTEHLIHAEHBIX KITHEHTAY,

O nraHoBalit 0GbeM MPOAAX O COMAACOBAHHEIM LUEHAM;

O scemepHan NOLAEPXKKA MMHIKA RPHHIMIIANR;

L) coGiioneHre YCTAHORIEHHOTO YPOBHA UEH H LIEHOBOR MOIMTHKIH
MPMHLIHITANAS

O pasyMmHyoe NMpHUMeHeHHe Pa3pelleHHBIN MPHHITMIAI0M CKUACK,;

£ cobmoaenne KOHBHASHUHAABHOCTH WHpOpMAUNH, TIEPEIAHHOH
RPUHUHTNATOM; _

[J cBoeBpeMeHHAL OTYETHOCTE NEPe] NPUHUMIIANOM MO YCTAHOBACH -
HO#H hopme; .

Ll nemeaneHHoe HHGOPMHUPOBAHNE NPHHLMNAIA O BO3HMKIINX TPYII-
HOCTSX, [PETCHINAN W pekIaMalliaIx KAHEHTOB,

OcHOBHLIE OGA3AMHOCTH NPUHHHNAAA:

U oby4yeHue arenTa;

U onpeneneHHe areHTY TEPPUTOPHH, HA KOTOPOIl areHT MMEEeT K-
KNHOYHTETBHBIE TIPaBa (8¢JIH TAKOBLIE TIPHHHUMAIOTCH B COTNALIEHHN);

Ul nopanox nperocTarneHnn MHPOPMALIMYM U PEKAGMHBIX MATEPUATOR,

LleHTpanbHbiM¥ CTATRAMK COIMALIEHUS ABNSIOTCA PasMeEpPsl, YCI0-
BUS # CPOKU BEIAAATE KOMMCCHORHBIX. PazMep KOMHCCHOBHEIX COCTAB-
ageT ot 2 no 12 %.

KOMHCCUOHHEBIE MOTYT GLITh BLITIIIAYSHES aTEHTY KECKOABKHUMM LI~
cobamu:

1) B yCTAHOBNSHHEIH CPOK MOCTE NepeuucneHns ¢PEeACTR KIAUSHTA
NpRELUDATY,

2) BBIYTEHH U3 CTOUMOCTH TYPE HETIOCPEACTBEHHO HEpPen OTNPaBe-
HHEM ReHer [PUHLHRANY;

3} cucTeMOil BIAMMO3aUETOB, HAKONUTEIRHO cXeMail 1 T.A4.

SAunenzuontioe coenawerue {(paaqaiisuar) — dopma norosopHeix BMC.
DpanIy3a (OT AU fravchise — RPABO TOMOCA) — MPABO [TPOJABATH YCIYTH OT
HMEHH OTIpEAeACHHOI (DHPMBT HA OCHOBE 3aKIMIOYEHHOTO AHHEH3HOHHOTO CO-
rmaulerns. [asuoe ommune GpaH4aii3MHTa OT IPYTHX KOHTPAKTHBIX CHCTEM
COCTOHT B TOM, Y¥Q OH 00BIMHO OCHOBAH IHOO Ha YHHKANMBHBIX YOTyTaX, JHMGO HA
METOAAX OCYLLeCTBACHUSA OM3Heca, RGO Ha TOProBoH MapKe, NATEHTe WKW as-
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TOpcKeM npase. MpanilidnHbe CHCTEMBI HAHGOTES PACTIPOCTPAHEHB B OPraHi-
IalMAX TUTannAa (HanpuMep, Mc Donalds) wnn paaMmelnenua (Hanpusep,
Holiday Inn}, rae oHd nonywian Ha3sBaHWe Lened (Lenoyek). B ypuaMe Haubo-
Aee APKHM TIPHMepOM ARIAeTCA noctpoeHie BMC nemenkoi gupmoit TUL
Cornawenue Mexay dpaHUrniofateneM (npasoodaanatencM) H GpaHUIN3ono-
JIyMaTeneM {MPapoTIOAy4aTeENeM) OOLMMHO NIPENYCMATPHBAET:

3 uenoakzepaHue GPaHIIHIONONYYATENSM TOPFOBOH MapKH pan-
WWHIOZATENS; .

O npumMenerye ppaHIIMIONOAYIATEAEM TEXHWIOTMM U CTAHAAPTA 00-
cnyxuBanua dpaHwHzonaTens;

O npumenenne MeTOI0B H CHCTEM YIIPABAeHHA, BIAOTDL OO BEACH HS
Oyxrantepckoil OTYETHOCTH;

0 HCrob3IORAHHE METOI0B MOATOTORKH NEPCOHANTA, pa3paboTaHHBIX hpaH-
UM300ATENEM, BKITIOUasA CTUKHPOBKY Ha NPEATPHATHIX (DpaHLIM3IONATEN;

O sxmovenne hpaHIUIONOIYIATENS B OGLIYIO CHCTEMY DEKJIAMBI H
MAapKETHHIA (pann30oaaTend.

Opanuaitsnnr cnocobereyer 3dwbeKTHBHON NeATeNEHOCTH KaK NpaBoohna-
Aaresieit, Tak H ipagononkoparencii. [locnemHue Kak 65t BMUBAIOTCR ByxKe dyH-
KUMOHHPYIOLUYH) CHCTEMY, COXPaHSA [IPHU 3TOM (DOpMANSHYKS HE3aRUCHMOCTD.
[OCTHHULUE], HATPHMED, TONYYAT ZOCTYT K UEHTPATH3OBAHHON cHCTeMe Gpo-
HUPOBAHHA, IPHHARNEKALICH LUEMH, KOTOPAs HANPABIAET CBOHX KJIHEHTOB,
NPHHAMACT HA ¢eOA PEKNAMEABIC PACXOBL. KPYNHble MeXIyHADOAHBIE LEMH CO-
AT UEHTPATH3OBaHHBIE CHAOXKeHYSCKHE NIPSANPHATIA, YIeGHBIE UEHTPBL,
PUPMEI TIO MPOHIBOACTBY W PEMOHTY MebesIn H 00opyaoBaHna. ¥ H3IBECTHBIX
POCTUHHYHBIX Heneil ohOpMHPOBAHE! H NOIAEPXKHBAIOTCA OIpeAeNeHHbIe Npa-
BWAA H CTAHIAPTHl O0CITY: KM BAHNA, 00eCIIeYHBAIOLIING OPATHHANBHOCTL U He-
TOBTOPHMOCTE CTHJE BCEX BXOIALLWX B HHX APSONPHATHIA.

B1abn. 14.1 npeactapneHsl HH{POBEIE TAHHBIE, CBHAETENLCTEYIOLLIHE
0 MACCOBOCTH H MAacWTAaGHOCTH FOCTHHHYHEIX LieTei.

DpasIHIHBIE CUCTEMBl B TOCTHHUYHON MHAYCTPHH HOCAT MEXAY-
Haponrbifi xapakTep. Tak, TOCTMHHYHBIC UENU AMEPHKAHCKHX KOMITAHKIA
«Holiday Inn» 1 «Sheratons pacnonaraiorcd Gonee uen b 50 cTpaHax mupa.

Eute oaHO# pa3HOBHAHOCTHIO BEPTHKAILHEIX MAPKETHHIOBBIX CHCTEM
spnstiiorca ynpagasgemsle BMC. YnpanisembiMn BMC Ha3mIBAIOTCA TAKHE
CHCTEMBI, TAS OOHMH M3 YYAaCTHHKOB KAHATA 33HHMAET TNpeBATHPYIOLICE NO-
JoxeHHe. KoopauHauua pasa nocnefoBaTeNbHbIX 3TANGE ABHXEHHA Mpo- -
JAYKTa Ha eT0 DYFH K BOTPeOHTENIO OCYILIECTRBASISTCA HE Ha OCHOBE OO0ILeH
MPHHATASKHOCTH ONHOMY BAAAETbIY, a 61aronapsg pasMepaM W MOIHW Ofl-
HOTO U3 ee ydacTHHKOB. IIpuMepoM Takix BMC MOXET CIyXKHTE AT/ Ib-'
HOCTE KoMManuit Tvna «Thomas Cooks nan «American Expresss.
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Tatnnoa 141

Kpynneitne rocTHHHYNBIE LENK,
KnaccrGEUUPORANHEIe NG KONRYCCTBY HOMEPOB

FOCTHEHUHAR 1HENE Crpana K&::f{f::o H;:J eg{oql: ?‘l]‘:(;.)
Hospitalis Franchise systems (HFS)| CLUA 5300 490.0
Haoliday Inn Worldwide : Clia 2260 383,3
Best Western International CHIA 3654 2953
Accor Mpanums 2465 279.1
Cheice International Cllla 3197 271,8
Mariott International CHIA 1268 - 251,4
ITT Sheraton Corp ClIA 413 130,5
Pramus Cos ClHA 809 05,9
Hilton Hotel Comp CUlA 245 1310
Carlson Hospitality CLIA 437 91,2

IMocTpoente cOBTOROTO KaHaja I1¢ NPHHLIMIY BEPTHKANBHOH Map-
KETHHTOBOM CUCTEMBI HE SIBIALTCA CAMHCTBEHHO BO3MOKHBM. OnHWM
H3 peHOMEHOB, MPHCYLUMX KaHaNaM paclpele/eHUs B TYPH3ME, cTata
FOTORHOCTE ZIBYX MU Gonee QHpM oOBEIMHATE YCHIHA B COBRMECTHOM
OCBOCHHH MAPKETHHTOBBIX BO3MOXKHOCTEl, Takoe CoBMECTHOS COTpYA-
HHYSCTBO MOXET OCYINSCTRAATHCH Kak Ha [IOCTOS[HHOﬁ, TAK U HA BpE-
MeHHOM ocHOBe. TTocTpoeHAe ¢OBITOBOIO KaHaNa 1o TAKOMY NMpHHUMNY
HAa3bIBa&TCA EOPHSOHmﬁMbHOR' Mapxemunzoeoﬁ cucmemoil.

14.3. Buidop nocpeasnxos
H onpeje/enne npaeMaeMoit GopMbi paboTbl ¢ HIMI

Kak yxe 6bL10 CKa3aHO, TYPHCTCKOS MPEANIPHATHE HMEST B CROSM
apcenane AoCTaTOMHOe MHOTOOOpa3Me KaHanoB cOmTa M cnocoboB opra-
HI3AUHH HX TOCTPoeHHA. OHO MOXET OCYILESCTRILATE CBOU MPORAXH ca-
MOCTOATENBHO, OTKPIBag NPeACTABHTE/NLCTRBA B PAZNTUYHBIX PETHOHAX
CTPaHb! HIH 33 pyDEXKOoM, TPHHUMAA B CBOH LITAT ar¢HTOB MIIH 3aKTI0YAs
AreHTCKME COTAALICHHS ¢ OPYTUMY IOpUAHYECKHMMUY SiiamMu. BHe 3asn-
CHMOCTH OT TOrO, OyAeT M COLITOBOH KaHAT CTPOHTRCA 10 NPUHLMHITY
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xkoprnoparieHell BMC unun aorosopHoit, ueaecoodpasHo BHACANTE cle-
AYIOIIHE KPUTEPHH BhIGOpa MOCPENHHKOB AJis KaHana cOniTa:

O npodeccnoHATNIM H HATHYKE OIBITA PAbOTHI;

O TeppuTeprs, oXxparniBasMan MOCPSAHHKOM;

L oxpar teneBoro PeIHKa;

0 opraHH3alHOHHO-IPABOBOH CTATYC MOCPEAHNKA;

O ucnonesyeMble TEXHONIOTHH W METOABI [TPOIAXK;

O npocToTa ¥ HAZEXHOCTH CUCTEMABI B3AHMOPACYETOB;

O nenopas penyTamusl.

Hpodheccuonamiam u vantetue onvima paomst — OIMH 13 BKHEMLINX KPH-
TepHeB Toabopa NOCPEIHHKA A4 OPTaHU3aLH KaHa1a CObITa. OTCYTCTBME TPO-
¢ecCHOHAMHAMA, BNANEHUA COOTBETCTBYIMLUHMM 3HAHWAMM, HABBIKAMH H Me-
TOIAMU TIPOIBIKEHMST FIPOTYKT K KOHETHOMY NOTPeOUTE IO 3aBENOMCO CTABUT
oA, yrpo3y 3hheKTHRHOCTE (DYHKHHOHUPOBAHUA COBITOROTC KaHana. OnbIT
pa0oTh! B BAHHOW cdepe AeATENbHOCTH — BECHMA JKENATEIbHEIH AMEMEHT, TaK
KaK YCTIEWHBIA HNW OTPULATENBHBIA OTBIT paoThbl MOCPEAHMKA ARTASTCS 134
TYPOMEPATOPA B ONPERENEHROM CTENeHH OTPAKEHUEM eI IPOdECCHOHANMIMA,

Teppumopun, oxeamoieaeman NOCpedrRUKoM, — KPHTEpUIl, XapakTepu-
3YIOWKI reorpad HYCCKOE NOACKEHNE TTOCPEAHKKA U ero CNoCcoGHOCT,
OXBATHTh CBOCH ASATERLHOCTBHIO ONPEdeneHHBli pernoH. HecoMmHeHHO,
YTO OOWH aredtT — GM3NUSCKOE THHO — HE B COCTOAHKWH OXBAaTHTh TED-
PHTOPHIO, CPARHUMYO MO OXBATY C ONTOBLIM ATEHTCTBOM.

Oxeam yesesozo putka — 3TOT KPUTEPHIt HECKOABKO CXOX ¢ ITPEbi-
AYUIHM, OTHAKO B OTJAMYHE OT HETO OPHEHTHPOBAH He HA ONIpeAeNeHHbBIiH
PECHOH, a Ha Ue/eBrlX notpebutencil. OH nOKasmBaeT, KaKyK oI ue-
JIEBOTO PBIHKA KOHTPOMHPYET TOCPeIHHK.

Opzanuzauonno-npasgosoli CMamyc nocpednisd OKA3BLIBAET BIUAHHE HA
cnocod GopMUpoRaHKA KaHata. Eciy areHT sipasercs pU3HYeCKUM NHIOM
(32 NCKIIIOUEHHEM YACTHOrO NPSATPHHUMATENSR), TC OH HE B COCTOAHMH
BLICTYNATE B KAYECTBE CYOBEKTA XOIANCTBOBAH WA, [TOFTOMY MCTIOAL30BAHHE Jle-
ATENTBHOCTA TAKHX ArgHTOB BO3MOXKHO JIMILE B KAHANE TIPAMOID MAPKETHHIR,

Henoavzyemote mexnonozuti 4 Memodut npodasxe — KPpUTEPHi, MO3Ro-
AAKOUIHE TYPONEPaTOpy BHIOPATH MOCPEAHMKA, ACATENABHOCTE KOTOPOFO
GyneT CTPOMTECA Hauboaee paunoHaANEHO H 3¢ eKTHEHO.

Hpocmoma u nadexcrocms clcmems! 830UMOPACHENI08 — KPHTEPHIL, Ha OC-
HOBE KOTOPOTO PELIARTCA [TPOOIIeMa CKOPOCTH U HANEKHOCTH (DHHAHCOBBIX B3a-
HMOPAacYCTOR M, KAK CEACTBHE, CKOPOCTH 00pallieHua 10 KaHATy CObITA.

Heaoeus penymanua — upe3BbIMaii HO BAXKHBIN, HECMOTPS HA ONIPEAENEH -
HYIO CHOXHOCTL B OUSHKE, KPHUTEPHI npH noadope nocpenduka. [Mocaen-
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CTBUA HCIONBIOBAHKS B KaHAAC COBITA MOCPEAHMKA C NIOXOH penyTatueit
MOTYT GBITh KaTacTpOhHIHLI HE TOABLKO WA AAHHONQ KaHana cbuita, HO W
519 Beefl COLITOBOH CTPATEIHH TYPUCTCKOND NPEANPHATUS B BENOM.

Hcxona M3 venelt M 3anay cOBITOBOA CTPAaTEriH UCNOAL3OBAHUE NaH-
HbIX KPHTEPHER TIO3BONACT OTIPEACIHTE KAUECTBECHHBIE XapaKTepUCTHEH
MOCPEAHNKOB JUIA OpraHH3alMH KaHanos cObita. B TO Xe BpeMs npu rio-
CTPOSHHH TOTO WAH HHOTO KaHana cOBITA TYPHCTCKOTO NPOAYKTa BOZHHKAET
npodsieMa He TONRKO KAMECTBEHHON OLEHKH MOCPEAHUKOE, HO H ONIPEAgIe-
HHA HX KOJHYECTBA. HM3BeCTHE TPM OCHOBHBIX NOIXOIA K €€ PElUeHHKY:

0 MHTEHCHBHOE PACTIPERENICHHUE,

O »kekmo3HBHOE pacipelcneHne;

0 cenexrusrHoOe pacupencneHue.

Humencugnoe pacnpedesenue NMPCANONAracT 1penoCcTasAeHue Typ-
ATEHTCTBOM TTpaBa 3aHHMATHECH peanusanuell TYPUCTCKOTO MpOoAyKTa
noGomy MOCPeIHHKY, HMEIOLIEMY KEeIaHHe H BOIMOXHOCTH.

Snerarozusnoe pacnpedesertie OCYINECTBAACTCA HAa OCHOBAHUN aTeHT-
CKOTO COTIAlIe HUA, NMPeIOCTABNAOUIETO TYPArEHTY CNPEenENeHHBIS HpH-
BHAETHH B BUIE:

O npenocTaBAEHUS HCKAKYHTENLHBIX TTPAB HA PEMTH3IAUNIO TYPHCT-
CKOTO INMPOAYKTA HA OApPeacIeHHON TEPPHTOPHM,

QO Gonee HH3KOH NEHR TYPHCTCKOTO MPOAYKTA;

O noBRIIEHHOrO KOMHCCHOHHOTO BO3HAMPAXKACHNA;

O npegocTapleHNs rapaHTHPOBAHHOM KBOTH HA TYPHCTCKHIL NpoayKT.

Tpyn ncrons30BaHHH 3KCKIKIHBHOTO pacApere/ieHHA TYPONepaTop
NOAYYALT OTIpeIeASHHBIE PRIMArY BOASHCTEMA HA ATCHTA, TAKME KaK:

O sBoaMoxHOCTE PUKCHPOBATE KOHEYHYIO UeHY NPOAYKTA;

0O ycranoBNEHKE CTAHAAPTOB ¥ TEXHONOTHYECKHX Tpebonanuii K 06-
CAYAKHMBAHMIO KJIHEHTOE,

0 po3MOXHOCTE KOHTPOAA 3a COLITOM TYPNPOAYKTA,

J orpaHHMYeHME TYPAreHTA B COTPYTHHYECTBE C APYIHMI TYDOIMEPATODAMH,

JlaHHb1# MOaXoA XapaKTepH3YeTCd CErMeHTHPOBRHHBIM OXBATOM LIGNEBOTO
PbiHKA, CHIKCHHEM 3aTPaT i H3OEPKEK HA NMOAISPKAHUE €T DYHKITHOHHPODA-
HIl, BRICOKON CTENEHLIO YITPARNASMOCTH H BO3MOXHOCTIMH KOHTPOS,

Kax npapunio, npuMeueHHe ABYX YKa3aHHEIX METOBOB PAcpeacieH s
B TYPH3IME OFPAHHUCHO, B TO BPEMSt KAK METOM CEReKIMUBGHO20 PUCAPEOLRCHIUR,
NO3BOARIOTHUI FOOUBATECH HEODXOAUMOTrC OXBATA PHIMKA TP COXPAHOHKY
KOHTPOJIA 33 KaHaNOM ¢OBITA M NPH NOCTATOYHO HU3KUX HIAEPXKKAX, IBAS-
eTcst HauGonee pacipocTpaleHHbIM, CYTE 3TOTO METORA MOXKET OLITh BbIpA-
XKEHA CNERYIOINUM 0DpA30M: YHCAO NPHBACKASMEBIX [MOCPEAHMKOB BOAbILE
OAHOrO, HO MEHBIIE OOLIENO YHCAA TOTOBBIX 3AHATECA COLITOM MPONYKTA.
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BaxHulit 2icMeHT GOPMHPOBAHMA CTPATETHH — ONpeieNeHue rpH-
emAeMoil QOpMB! paBoTel ¢ BHIOPaHHLIMHK nocpeAHKKaMu. [Tpuemnenman
{ropMa paboThI MOAPAIYMEBAET BO3MOMKHOCTE YNIPABIEHHA KAaHANLOM CObL-
T4, MOTHBALHIO NOCPEAHTKA H OCYIECTRIEHHE 3P KTHBHOTO KOHTPO-
st 32 QYHKUHOHHPOBAHHEM KaHana.

APCHT ABNACTCA CBOCTO POAA MOMHOMOUHBIM MIPEACTABHTEAEM TYp-
oneparopa (IPUHUMNAIA) M GEHCTBYET OT er0 UMEHH H 1O €ro Nopyye-
H1Io. Pazauyalot Tpu crieunduueckye Gopmbl COTPYIHUYECTRA (pACKpb-
THA NPHHUKMNAAA) TYPONEPATOPa W NPUHUKNANA TYpareHTa:

QO areHT Nponact TYPNPOAYKT OT HMEHY H 1O TIOPYYEHHID TTPHHLH-
Hana — Ha3aanHbill RPHEERROA. BCH AOKYMCHTAUHA 32R0AHACTCA OT UME-
HH NPHHIKNANA, XOTA areHT yKasbigactcd. Bes OTBeTCTBEHHOCTE 3 TYp-
TAPOAYKT NCKHT HAa NPUHLHNIANES, ATCHT NEPEA KNNEHTOM (bopua.rtbi-lo HU-
KAKOH OTBETCTBCHHOCTH HE HECET,

O aredT NpogaeT TYPAPOAYKT 110 NOPYHESHUIO PHHUMTIANIA, HO OT CBO-
€T0 UMEHH — HeHa3saxniil npunyunal. Bee NPeTeH3ni M0 TYPNPOLVKTY
TYPUCT AOJDKSH NPEABABUTH TYPareHTy, KOTOPHH fanee no perpeccHoMmy
HCeKy Mepelaet X NpHHUHTANY;

O areHT B APYTOM PEFHOHE MOXET B3IATH Ha ceda psa TYpONeparopekKux
dyHKUMIE 1 TIpoaaBaTh COBCTBEHHBIA TYPIIPOAYKT, NOTACILAIOIING TPOAYXT
npuHINNANE. ([TpH 5TOM NPUHUMIAT MOXET ObITh HE HA3ZBAH — HEPACKpbI-
moii npunnunan.y Hanpumep, arenT Ko0apNgeT K TYPITPOIYKTY NPHHLIMNA-
13 Ipoe3d K MecTy OTHpaBAcHuR B 3apyOexHBIN TYp, NPeRoCTaBAd rOCTH-
HHYHBIE YCIIYTH, NMPORACT CAMKHBIH MHOIO3BEHHBIA TYP, B KOTOPOM fipo-
BYKT NPUHRUNNANZ ABASETCA OJHWM 13 3BeHbEeB, B >ToM ciyuae
OTBETCTBCHHOCTL 3& BECh COBOK}‘I’IHMﬁ TYPD AEAKKT HA aFeHTE.

HPAKTHKYM

Konnpemnan cumyanun

BBIEHPAEM TTAPTHEPA

Typucrekaas koMmMnanus «MUTr-BosKs HBASETCA KJIACCHUECKUM TyD-
oneparopoM. Cpean HanpasleHUH, npeanaraeMblx koMnanpnedt, Eruner
{OTABIX, IKCKYPCUOHHBIE TYPB!, Ji100ble HHAHBHIYANBHEIC POTPAMMES},
Wranua (oTaex HA KypopTax PHMHHH ¥ Ye3eHaTHKO, Knaccnyeckas u
IKCKYPCHOHHEE NIporpaMMebl), Tpeuust,

«PC)KHM HAHBONBINETO 6Har01'[pHHTCTBOBaHH}[ AnSg aredTCTE» — BOT
MPHHIIKT, KOTOPOTO CTPOTO NMPUASPKHBAESTCA KOMMAHNA B coeil pabo-
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Te. Bee TypareHTh nocne 3aKTHOMEHHR A0FOBOPA O COTPYAHHYECTBE CTa-
HOBATCS NMony4YaTensaMHy dakc-DonneTeHeil, B KOTOPBIX, TOMHUMO Ipaic-
NUCTOB, COACPXKATCH ONMEPaTUBHBIE CBEAEHHA O KYPOPTAaX (BILTOTL 10 TeM~
MEPATypLl BO3AYXA H BOJBL), HHQOPMALIHS 0 HUIMYHY MeCT Ha Onuxaii-
liide 3aes3fibl, M3MEHEHHS KOHCYNBCKUX TpeboBaHMA U T.A4.

To, 0T 9ere UPHXOAST B BOCTOPr peTMOHANERHEIC NAPTHEPLI, — 3TO
OPHHILHI «0DPATHOrG 3BOHKA» , KOTOPE KoMnaHus « MUr-Bosks crana
HCNOALIOBATE B MEXAYHAPOAHBIX TeHeORHBIX pajropopax. TypareHTy
OOCTATOYHO MO3BOHMTE B KOMMAHHIO, NPEACTABHTLCS, HASBATH HOMED
tenedoHa u ckazaTh; «OBpaTHHIH 3BOHOK, noxanyitctas. M MeHemXephi
KOMTIAHHH CaMH TIEPE3BOHAT ArcHTY, TaK 4TO JaibHeHilee OBIEHUE MO
MEXIYHApPORHOH THHKUKA OYAET NPOHCXOAMTD 32 CHET TYPOIIEPaTopa.

Bonpocst u 2adanus

. OxapaxkrepuayitTe KaHan COBITA, UCNONLIVEMBIH KOMIaHUWeH
«Mur-sog». B ueM ero ROCTOHHCTRE H HEAOCTATKK?

2. Kak#e emie kaHansl cOeiTa TYPUCTCKOTO NPOAYKTa BhI aHaeTe? Mait-
T€ UM XapaKTePHCTUKY.

3. KakuMU KpUTEepUAMH BBl G5l DYKOBOICTBOBAAUCE NPH BRGOpE
TypareHTa?

4. B4eM 3aKMIQUAIOTCA 0COGEHHOCTH PABOTH KoMIaHUH «MHr-Bosx»
¢ TypareHTamMu? Kakue elle npuems YeTAaHOBACHHA BIAHMOOTHOWIEHH I
¢ TYPATCHTAMM BaM H3IBECTHBI? :

Yupawcnenun

1. Kaxym oBparom HaydHO-TeXHHYECKHMY MPOrpece MIMeHnT KaHalih
cObita yenyr B chepe Typuctekoro Gusneca? Halire paspepHyThil OTBET.

2. B yeM cOCTOAT rAaBHBIE PAIAUYHS MEXAY KaHANAMM COLITA KOM-
NAaHWH, NPOA3IBOAALECH TOBapH B MaTepuanbHOl dopme, 1 PUpMbI, 3a-
HUMaOWeHCT TYPUCTCKUM BGMaHecoM?

Homaminee 3adanne

BLIBHPAEM BEPTHKATOHYIKO) MAPKETHHIOBYIO CHCTEMY

PyxoBoautens GUpMel, B KOTOPOIi Bl pafoTaeTe, MONPOCHI Bac cae-
JIaTh QOKA] fepesi COTPYARMKAMU O MPUHIIMIIAX, OPTaHu3aliH, ocoben-
HOCTSIX H BO3MOXHOCTAX HCMOAB30BAHKA BEPTHKANbHBIX MAPKCTUHIO-
BBiX cHctem, [loaroToBsre DOKAAL, B CCHOBY KOTOPOro $yaer nonoxer
AHAMN3 HEAOCTATKOB TPEX OCHOBHEIX BHAOB BEPTHKANBHHX MAPKETHHTO~
BLIX CHCTEM: KOPHOPATUBHbBIX, HOTOBOPHLIX M YIPABIACMbIX.
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15.1. CymnocTs MAPKETHHIOBBLIX KOMMYHHKAIHH

MapkeTHHT MpeaMoNaracT peLcHHe He TOABKO OTHOCHTEMBHO Mac-
CHBHOA 3amavH AeTANBHOrQ, BCECTOPOHHETO M TIHATENBHOIO HayYyeHHA
tpebopanit motpebUTENEH M alanTaluk K HHM NPEANaracMblX YCAYT, HO
H AKTHBHOH 38344 110 (POpMUPOBAHHIO CIPOCA U CTHMYAHPOBAHHIO ¢ObI-
T2 B HEJIAX YBENWYSHHA 0OBEMOB ITPONAK, MTOBRIIICHHA 2(h(heKTHBHOCTH
# OPHOBUTEHOCTH HEATEALHOCTH Ha polHKE. UMEHHO 3TOMY NMPU3BaH cay-
KHTh KOMITNEKC MAPKETHHIOBRIX KOMMYHHKALUIA.

Cpena, p KOTOPOH DYHKLMOUMPYET TYPUCTCKOE MPEANPUATHE, TIPOHH-
3AHA CHOXKHONH CHCTEMOW KOMMYHMKAUMI, DupMa KOHTAKTHPYET GO CBORI
KNHEHTYpOii, BaHKaMH, CTPAXOBBIMM KOMNAHHAMH, TTPON3BOANTEIAMH TY-
PUCTCKHX YCNIYT, PA3INYHLIMKM KONTAKTHBIMY ayanTopraMu. Tlpusem 31H
CBAIN HOCAT PA3HOHAIPABACHHBIH ¢ MepeceKaoMic XapakTep, Janaqa
TYPUCTCKOTO NPSBNIPUATHS COCTOUT B (POPMHUPOBAHMH H NONASPXAHHH 06-
pa’a mpeAnaraeMblx NPOAYKTOB 1 PHPMEI KaK OpraHKH3aUMHK B LIEHOM B F1a3ax
OBUECTBEHHOCTH W CBOCH CYIIECTRYIOWEH H NOTEHLHANBHON KAHSHTYDHL.

KoMMyHHKALIMY pacCMaTPHBAIOTCA KAK MpoLlece obMeHa HHpopMa-
nHeit, e CMBICIOBBIM 3HAYECHHEM MEXAY ABYMA U Oonee MIQABMU,

Paznnyalor MeXTMIHOCTHBIE (GOLIEHNE U B3IaMMOISHCTBHE ) M HENHY-
HOCTHBIC KOMMYHWKALLNHK. Mex THYHOCTHBE KOMMYHHKALEHH OCYLLIECTB-
NAIOTCH MENAY NBYMA WK Gonee NULAMM, KOTOPLIC HETOCPSICTRCHHO
oBUIAIOTCA OPYT € APYFoM Be3 MITH ¢ HCoNb30BAHKHEM KaknX-mO0 cpeacts
KOMMYHUKaLini (Tenepngenue, TenedoH, Mutepner n.4.). Hemwanoer-
Hbi¢ KOMMYHUKALHH OCYIICCTBAAKTCA B YCIOBHAX OTCYTCTBHSA JHYHOID
KOHTAKTa M ODPATHON ChA3M C HCMOJB30BAHKEM B 3ABUCHMOCTH OT CHTY-
aiit{ CpencTB MaccoBOTO ¥ M3BHpATENLHOND BO3ASHCTBUS (MeYaTh, pa-
OHO, TEACBHIACHKE, PEKIAMHBIC IHHTEl, TINRKATBL, THCTOBKH N T.,E[‘}.

Ponb KOMMYHHKALWA COCTOMT B TOM, YTOGBI BHOCHTL COFRACORAH-
HOCTH B 0GeCcHeYEHNEe HOPMATLHOTO (YHKUHOHHPOBAHHA RHYTPEHHEH
CPEAbE MPEANPHITHA H €70 BIAUMOIEHCTBH ¢ BHelTHell cpeaoi. 3navu-
MOCTh KOMMYHHKALIHH B REATENbHOCTH TYPUCTCKOTO NMPeanpHsiTist 00yc-
NoBAeHA TeM, YTO OHH ARAAOTCH!

U MCTOUHHKOM M HOCUTENEM HHODOPMALIHH;

J CpeacTBOM OCOIHAKHOTO BO3ASHCTBHMA Ha PHIHOK,

QO wHcTpyMenTOM MoBLueHNA 3P heKTUBHOCTH MAPKETHHIOBOH Ne-
ATENLHOCTH.
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SdpexTrBHAA KOMMYHHKALIHA XapaKTepU3YeTCHd TEM, YTO NepenaH-
HaA uHoOpMaLHa JOMKHA OLITE MOHATA B COOTBETCTBUK € €€ MEPBOHA-
4aJbHBIM 3HauUeHHeM. OHa MOXET BBITE ONPeas/eHA KaK CHCTEMA, BKIIO-
JAI01Had YETHPEe OCHOBHBIX KOMIIOHEHTA: '

0 kommynmkatopa (OTPABUTENA), NOCRITAIOIHETO HHAOPMALUIO;

Q) aapecara, NPHHKMAIOUICTO Hchopmaumo

B} camy sHdbopManio;

Ll KOMMYHHKALUMOHHYIO CHCTEMY, HECYILYIO OOBEKT KOMMYHMKALIMIA,
0 KOTOPBIX XOUET [(ORBEAATh KOMMYHHKATOP.

B KOHEIHOM HTOFE B 3TY CUCTEMY BXOAMT K AOCTHIHYTBIA pe3y/IbTarT,
WIMEHEHHHA, KOTOPHIS BbI3LIBAKOT ¥ alpecara npuHsaTsie coobuenun. Onu
MOTYT OBITH CICAYIOLUMMH: H3MEHEHUA B JHAHKAX allpecaTa, U3MEHEH U5
YCTAHOBOK W YOEKAEHUH aapecara; H3MEHEHHEe IBHOTO MOBEIEHUS aipe-
cara. ObparHasa cBA3p — peakllid aipecaTa Ha cooblIeHNe KOMMYHHKa -
Topa. YueT oBpatHoil CBA3Y NPEeANoAaraetT OpHEHTALUHIO TYPHCTCKOTO
MPEANPHUATHA HA aIpecaTa, YTo OCOOEHHO BAXHO B CUCTEME MAPKETHHTA. |

CreaoBarenbHo, B Hanboaee obieM BHIE KOMANEKC MADKETHRIOBbIX
KOMMYHHKAUHH — 3T0 CHCTEMA MEpPONpUATHH, HANPABAEHHLIX HA YCTa-
HOBJICHUE U NMOAACPKAHUE ONPEIeICHHBIX BIAMMOOTHOLICHUIA TypHCT-
CKOrO NpeapHATHS ¢ aipecaTamy KOMMYHHMKALIKIL.

15.2. lleneBbie ayAHTOPHH KOMMYHHREALMIY

PaccmoTtpim 6osee moapoGHO CUCTEMY LISSEBBIX ayAuTOpHi (adpeca-
TOB) MAPKETHHIOBEIX KOMMYHHKAUWHA TYPHCTCKOTO NpeanpusTis. Ha koro
Ke HanpapfeHsl MApKeTUHTOBbIE KOMMYHUKALWK? Brioane o4esHaHO, YyTO
HAa BCE OPraHM3aLMH, (PHPMBI M KOHKPETHBIX 1I0ACH, KOTOPBIE CBOCH aest-
TEMLHOCTEIO BANAIOT H3 JOCTHKEHHNE TYPDHDMON CBOMX UENEH Ha PHIHKE.
CxeMa OCHOBHBIX AIPECATOB MAPKETHHIOBBIX KOMMYHUKAIIWN MIPEeACTaBne-
Ha Ha phc. 15.1. Cpenu BaXHeHIIHWX AAPeCATOB BhIICNSIOTCH:

1. Compyoruru camol upme. JocTHXEHNE NOCTABAEHHBIX HEPEA Hel
Henei B OFPOMHON CTENEHHK 3ABMCHT OT TOTO, HACKOJNBKO DYKOBOICTBO
JOCTHINO B3AHMOTNOHHMMARHA C TIEPCOHANOM, HACKONBKO CHAbHA MOTH-
BAUHA COTPYIHUKOB, KAKOH MCHXOAOTHYECKHIt KANMAT LUAPHT B KOANEK-
Tnee, HauBoslee JacTo MCMONLIYEMBIMU CPEACTEAMH KOMMYHUKALWA B
JAaHHOM CAIy4yae ABAAINTCH MATepUANbHBIE CTHMYRL Pe3yaeTaTos pabo-
ThI, CHCTEMA NPOABHAKEHHS NO cayxbe, cHcTeMa MPUBUIETHIA, KOHKYp-~
CBI CpEAH COTPYAHHKOB, CIIOHCOPCTRO.



MAPKETHHIDBAS KOMMYEBRKALHOHFAR CTPATEFAS TYPRCTCROID BPEANPHITHA 309

OxcnpaeMas TYPUCTCKOH (HPMOT OTBETHASA PEaKUNS BbIPAXASTCSH B
VIVUIIEHHH OTHOIICHHA COTPYAHMKOB K CBOEil pabote W ¢qupme B Le-
JIOM, TBOPYECKOM OTHOUIEHHH K TPYAY, HOCTHXEHHH BAaronpHATHOTO MO-
PATEHO-TICHXONOTHYECKOTIO KAHMATa H T.O.

2. Hdeticmsumensnote i NOMEHKHAADNSE ROMPEGUMENY (HEACE0IH POIHOK,).
Cuerema KOMMYHHKAIIME ¢ LEJeBRIM PRIHKOM OTAHYAETCA YPE3BLIYAiH bIM
pasHoobpaireM GopM, CPEACTB ¥ HHCTPYMEHTOB, KOTOpbIE MOAPOOHO pac-
CMATPHBAIOTCHA B HACTOMILICM yicOHOM Rocobuu. KenacMast ¢ TOUKH 3pe-
HHA TYPHUCTCKOTO NPEANPUHATHS OTBETHANA PeaKBWA MOXKET CYMECTBEHHO
OTIHMYATLCA B 3ABMCHMOCTH OT KOHKPETHON MApKEeTUHTOBOW cutyauuu. B
WISATE OHA BLIPAKACTCH B MPHODPCTCHUHM TYPHCTCKOTO TIpOAYKTA, Npeaia-
raeMoro GUpMoi — WCTOYHHKOM (OTTIPABUTENEM) KOMMYHHKALIMIA

3. Mapxemunzoasie nocpedruxu, B MX YUMCAO BXONAT TOPTOBHLE MO-
CPEIHUKH (TypOIOpo, 3KCKYPCHOHHBIE OI0PO, TYPHCTCKME AreHTCTBa), 4
TAKXKe MHUa U ¢]HprI, CHOCOﬁCTBYlOIJ.IHe BHITIONHEHHID OTASABHLIX
-MapKeTHHTOBLIX (PYHKUHI (HANPHMEpP, ATEHTCTEA MAPKETHHTOBLIX UC-
cleJoBaHUil, pekaMHbIe areHTCTBA U T.J.). QcoGeHHOCTHIO BaHHOTD
agpecara 'Roumyﬂnxauuﬁ SABASETCA TO, YTO MAPKETHHIOBBIH NOCPEsHHUK
(HanpuMep, peKnaMHOE areHTCTRO) MOKET OblTh NPOMEXYTOUHBIM 3Be-
HOM B KOMMYHMKALUHH (DUPMLI C LEAEBbIM PHBIHKOM H KOHTAKTHBIMH
AYANTOPHIMU. :

KoHTaxTHbIe aynuTOopHe

Oprasnsl
FOCYNAPCTBEHHON
BNACTH M YTIPARIERHI

Lenenoii

MapretHHroesie
NOCPEAHHEH

[Mponzsoanteny
TYPUCTCKHX

yeayr —» [ToTOK KOMMYHHKALIHIT

————— » OBpatHas CBA3b

- Pre. 15.1. OcHopHbie anpecars
MAPKETHHTORLIX KOMMYHHK2HWHA TYPUCTCKOTO NPEanpHATHA
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CpeacTpaMu KOMMYHHKAIIMI B aipec MApKEeTUHTOBLIX NOCPEOAHHKOR
AWIRKIOTCA pexiiaMa (B TOM YHCHE COBMECTHAs), cHcTeMa CKHIOK, KOH-
Kypcsi, TIponarabaa 1 T.. OxugaeMas peaklisg — ASNOBOC TAPTHEPCTRO
B atMocepe BIAMMONOHHMAHNA H B3aHMONOMOLIH B OCYLIECTRISHH K
MAPKETHHTOBLIX MEPOTIPHATHHA.

4. Konmaxmawe aydumopuu (CM. Naparpadr 5.3} B cuiTy onpefieleHHBIX
YCIOBHIT BAUAIOT HA YCNEX TYPHCTCKON GHpMLL. OCHOBHBIMHY CPENCTBAMH
KOMMYHHMKaiLuit MOryT GBITE TpONaranga, pekiama, ClioKCOPCKHe Mepo-
TIPHATHA, YHACTHE B PEICHHH COUHAbHBIX MPoOieM ropoda, perHoHa H T.A.
B xadecTse OTBETHO# peaKUWH KOHTAKTHBIX ayfHTOPHI ¢rpMa OXUIAeT
COASHCTBUA £e AEATENBHOCTH, POPMHPOBAHHA H NIOANEPKAHHS NOTOXHTENb-
HOro HMHIKa GUupMb HAH, IO KpaitHell Mepe, OTCYTCTBHA NPOTHBOACHCTBHA,

5. Hpouzeodumenu mypucmckux yeaye — NPeANPHATUs, TIPEAOCTAB-
JAIOLIKE YCIIYTH MO PasMEIIEHHIO, MUTAHHIO, TPAHCMOPTHOMY OBCIYKM-
BaHHIO H T.X. B Ka4ecTBe WHCTPYMEHTOR KOMMYHHKAUHOHRHOID BO3NEH -
CTBHUS MOIYT UCTIONB30BATHCS PEKAaMa, mponaranaa, OxuoacMasi oTeeT-
HAf PeaxuHA — JEN0BOE COTPYAHHYECTBO Ha BIAUMOBLITOEHBIX YCTOBRSX.

6. Opzanei 20cydapemeernoli eaacmu 1t yHpaesentis (KaK 3aKOHOAATe I b-
HRIe, TAK H HCTORHUTENbHbI). IR YCTaHOBACHHA H MOMIEPXKaHMg B3a-
HMOOTHOLIEHUH C HUMM MOTYT OBITH HCITQNBL3GBAHLL TOBOHPOBAHHE, YUa-
CTHe B OOLIErOCYAAPCTREHHBIX NPOrpaMMax (IKOHOMUYECKUX, FIKQMOTH -
YECKHX, KyAbTYDHBEX), NPEIESHTALIMH, YYACTHE B BRICTABKAX H T.I.
KenaeMas oTBeTHAN peaKllMA -— YCTAHOBNEHKHE DEXMMA HAUGONBLIErO
61aronpHATCTBOBAHMA AEATENABHOCTH TYPHCTCKOTO TIPCANPHATHA.

15.3. DireMenTbl KOMIASKCA KOMMYHHKALMIA

MapKeTHHIOBbIE KOMMYHHKALIMH 33HUMA0T 0co00e MECTO B ICATENL-
HOCTH TYPHCTCKOI'0 MpeAlIpUsSThsl, TAK KaK MpeactasisfnT coboi Haubo-
Jite aKTHBHYIO 4acTh KOMAJIEKCA MAPKETHHTA, B KOMITAEKS KOMMYHHKA-
LKA BXOEAT YETHIPE OCHOBHBIX JNeMeHTa!

(O nHunas rponaxa;

O crumynuposaHue cObITa;

O nponaranaa,

O pexnama.

TMon mrmoi npopkedi MTOHUMAKT HENOCPEACTBEHHBI KOHTAKT NpeAcTa-
BUTENS (DHPMBI C OIHMM WM HECKOMBKHMH MOTEHLIMATEHEIMH ROKYTIATENSAMH
C LIBNBIO MPEACTABMEHHSE TYPHUCTCKOTO NPOAYKTA W COBEPLIEHHS TPOAAAKH.
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KparkospeMeHHBE NOOYAHUTENBHBIE MEPbl TIPHOBPETEHHA TYPHCT-
CKOTO HPOAYKTA COCTABNSIOT COOEPXKAHHME CTUMYAMPORARMA cOLITA.

Hon nponaradroil yalle BCEro NOHHMAICT paGoTy 10 cBA3AM ¢ obule-
cTBeHHOCTBIO (public relations), HaNpaBJIEHHYIC HA CO30aHKe U NOIAED-
KaHue LoOpOKENATENBHBIX OTHOWEH U 1 BIaUMOMOHHMaHUA MEXKIY HEH
1 TYPHCTCKHM HPednpPUATHEM. _

Pexnama — 370 O1nayeHHaa GopMa HEAWYHOCTHOTIO MPeACcTaBiaeH U
TYPUCTCKOTO MPOAYKTA M POPMUPOBAHHA CIipOca Ha HETO, A TAKXE co-
MAHAA AMAIRKA TYPHCTCKATNG MPELNpUATHA. '

Kaxiomy seMenTy KOMIUIEKC2 KOMMYHUKALHI IDHCYIR ceundm-
YECKHE NPUEMBI H MeTobl. OAHAKO BCE OHH NPECACRYIOT OIHY Leth — CO-
neflcTBOBATH YCREIIHOMY PEIIEHHIO CTPATETHYECKHX M TaKTHHECKHX 33144
peaNH3aUNH KOHUEMLIHKM MAPKETHHTA., BAarogaps NPAsUNsHOMY COYETAHMIO
¥ MCTIONBIOBAHMIO BCEX HYETBIPEX COCTABSHOLMY 3EMEHTOB KOMIIEKCA
oecreynBaeTCA TAK HA3BBAEMOE NPOIBHXKEHHE HA PHIHOK. DNCMEHTH KOM-
MASKCA KOMMYHHMKAUHA YacTO HA3BIBAIOT TAKKE KAHANAMH KOMMYHHKALLMIL.

Heo0xaMMO YUHTHIBATH, YTO KOMMYHUKATHOHHLIE 331391 MAPKETHHIA HE
VOEYT OBITh BbITIONHEHB! 3QXDeKTHBHO, SCAH TYPUCTCKOE NIpeRnpyaTHe ByneT
npeHebperars APYTHMH COCTARIAIOIIMMH KOMILIEKCA MAPKETHHIA, & MMEHHO,
3C/H OTCYTCTRYIOT NPaBiILHEN BRG0P NPOAYKTA, LEHB], MeTOAL! ¢ObITa. Kpone
[OT0, AMEMEHTH KOMITNEKCA KOMMYHRKAUWHA NPUCYTCTBYIOT B CTRYKTYPS TaKKX
neuhHILcKNX CHHTETHYECKUX CPSICTE U NIPHEMOB, KaK Y4acTHe (UpMBl B
BLICTABKAX M ApMapkax, hopMHpoBaHHe PRPMEHHONO CTHAS H Ap.

INEeMEHTH MapKETHHIOBbIX KOMMYHHKAUH# NOCTOAHHO M TECHO B3a-
AMOCBA3ZAHLI MEXTY COO0H ¥ APYTHMU COCTABMAIOMIMMK KOMITIEKCA MAD-
KeTHHTA, NOFTOMY B MAPKETHHTOBOI DEATENLHOCTH HX TPYIHO PA3ANIHTD,
ILUIESTHTDE B HUCTOM BHAe {TeM OoJiee 4TO B ITOM HeT MPaKTHYeCKOH He-
WxoaumocTh). Tak, HATPHMED, YACTO OYEHb TPYAHO OTJHUMTE NPECTH X -
1¥10 pekiiamy ot nponaradisl. JIMunas nposaxa, ¢ OAHOH CTOPOHLI, —
3TO OAMH W3 BREOB COLITA {NPAMOIT MAPKETHHT), a ¢ APYTOR — BBICOKO-
3ppeKTUBHBIH NPHEM B YCTAHOBASHHH B3aHMOOTHOIICHHHA ¢ KNHEHTAMH.

Takum oOpaiIoM, OTCYTCTBYET YETKAA TPAHHLA MEXAY IEMEHTAMH KOM~
MYHHKAUM U APYIHME COCTABMASIOUINMY KOMMIEKCA MAPKETHHA. Beab u
[YPHCTCKHH MPOAYKT, er0 Ka4yecrso, HeHa H KOMITETEHTHOCTE, 10Bpoxena-
MeBHOCTE COTPYIHUKORB, YPOBEHE ODCIYKUBAHUA CaMH 110 Cebe TAKKE He-
JYT MOMIHBIH HMHAOPMAUNOHHEIH # SMOUMOHATBHBIA CUTHAN, KOTOPLI
pripMa moceinaeT CROUM ROTPEOUTENSM W APYTHM agpecaTaM. M3 atoro cae-
1yeT, 4ro Bee 0e3 HCKTIDYEHNS 3NeMEHTBI KOMITIEKea MapKeTHHIA HIPAIOT
SOMIBILYIO KOMMYHHKALHOHHYIO pONb. KOMITEKC Xe MAPKETHHIOBBLIX KOM-
AYHUKAHM{E OfbeauHaeT cnetMdHIecKie CPEACTBA H IIPHEMBL, HETlOCpen -
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CTBEHHOHN 3a0a4¢it KOTOpBIX ABRAseTCA hOpMUPOBAHHE B3AMMOOTHOWEHHIH
C UEeNeBBIMH ayIUTOPUAMM (aIpecaTaMu).

TypHCTCKUE APSANPUATHS B OTJIHUHE, HATIPHMED, OT TOPrOBRIX CTARKH -
BAIOTCA € OOIHOH Cepbe3HO MPoONEMOA NPH OPraHM3aLUN KOMILIEKEE KOM-
MYHHKaUMit. OHa COCTOHT B TOM, UTO OPeATaraeMble HMU YCITYTH HE HMEIOT
MAaTePHATIBHQ-BEILECTREHHOM (OPMBL, a CISAOBATENALHO, He BUIHbI IOTPEOH-
TenaM. B cBA3M ¢ 1M 0coboe 3HaYeHUe NMPHODPETAET YETKOE ONHUCAHHE
KAaK CAMHX YCITYT, TAK W BBITOM, KOTOPBIE NOMYHHT KJIVEHT OT WX noTpebneHus.

ITAaHUpPOBaHHe W OCYILIECTBAEHHE HA TYPHCTCKOM NPEANPUATHH KOM-
TUIEKCA KOMMYHUKALUWH TIpeanoiaraeT: ' '

1) pa3paboTKy KOMMYHWKALMOHHONW CTPATETHM, _

2) NOATOTOBKY W MPOBEASHHE KOHKPETHEIX Meponpumuﬁ 0 K&X10-
MY M3 COCTABAAIOIANX INEMEHTOB KOMILICKCA KOMMYHUKLIKHA.

15.4. Pa3paGoTKa KOMMYHHKALMOHHOH CTpaTeruu

KoMMyHUKaUKOHHAR cTpaTeTAs pa3palaThBacTes HAa OCHOBE NpPM-
HATON TYPUCTCKHM NPEANIPHATHEM OOLLEH CTPATErMH MAPKETHHIA U €
YYETOM COOTRETCTBYIOLEMX CTPATeryii B OGIACTH MPOAYKTA, lieH i chbiTa.

[Ipouece paipaboTky KOMMYHUKALKOHHOM CTpaTernu B o611eM BHIe
npeacTapaAet cobOoi FOCNeaoBaATEABHOCTE ITANOB:

{. Onpenenenue agpecara.

2. ¥cranoBneHye nened KOMMYHWKaUW.

3. Bo10op cTpyKTYphl KOMIIEKCA KOMMYHHKAUMH,

4. Paspaborka Gl0KeTa. '

5. AHaJIM3 pe3yabLTatToB.

15.5. Onpeaesienne aapecara v ueneil KOMMYHBKAIMIT

Ha nepeoM 3Tane BHARIAIOTCH aAPecarsl, Te. HEJIERbIE ayIMTOPUH, — No-
JIYHaTe/TH KOMMYHWKAUHOHHBIX o0palteHtii. Kak yxe oTMeuanocs (¢M. napa-
pad 15.1), uenesriMU ayAuTOPUsIME? MOTYT GbITh PEafibHBIE W MOTEHLUHANEH bIE
KJIHEHTRI, MAPKETHHIOBLIE NOCPCAHHKH, TIPON3BOAMTENH TYPHCTCKUX YCIIYT
KOHTAKTHBIE ayIHTOPHH, OPTaHbi FOCYAAPCTBEHHOM BAACTH M YNPARISHHSI.

BuIOOp UeNEBRIX AYAUTOPHEH OTIpEieNAeT COOTBETCTBYIOLIHE UEH KOM-
MYHHKAUMH.

OyeBHaHO, YTO MHOTOYHCIEHHOCTD H MHOT0OGPa3He UEeH MapKeTHH -
rOBBIX KOMMYHUKALIHI, HX CYILECTBSHHAA CIEIH(HKA, KOTOpast ONpenensieT-
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ca CyOBEKTHBHOCTBIO BOCTIPHATHA AAPECaTOM KOMMYHHKAUMOHHBIX CHIHA-
1108, HE [TO3BOJIFIOT AATh WX BCeOOHEMAIOILYIO 1 UCUEPIIBIBAIOIIYIO XapaKTe -
pHCTHKY, TeM He MeHee UeNH HAMMGIHO WLTKCTPHPYIOT KOMIIeKCHBIA Xa-
PaKTeP MADKETHHIOBBIN KOMMYHU KL,

Kaxaas 1ens COOTBETCTBYET KOHKPETHOMY COCTOSHHIO HENEBOH ayEH-
TOPHH ¥ YCTAHABNMBACTCH N5 €€ NepPeposia B KENASMOE COCTOAHKE.

THoHYHbE 1eAd MAPKETHHIOBRIX KOMMYHWKALIUA:

3 cosganye OCRESOMIIBHHOCTH; _

O npemoctaBneHne Heobxolumod HHbDOpMaLny;

O co3anne NOTOKUTEABHOTO MMUIKA;

2 thopmupoBaHHe GMAMOKEAATENBHOTO OTHOIUSHHS;

a NOATBEPXACHME MMUIKA,

(2 coznaHHe OpeAMmodTeHNUSA,;

O dopMuposanne yOeKISHHOCTH,

O nobyxagHue K TpHODPeTEHHIO NPOAYKTS;

L] ypeanyueHue 00BEMA IPOLAN;

O u3meHeHHE NOBEACHNS N0 ayIUTOPHH.

Co3danue o0c8e0oMAeHHOCME KaK Uenb KOMMyHHKauHﬁ CTABHUTCH B
OTHOIMEHUH ayIUTOPHHA, DPAKTHYECKH He 3HAKOMBIX KaK C NPOAYKTaM#
TYpDUPMBL, TAaK W ¢ Hell camoi. B paMKax >TOH LEAW JOCTUTASTCH yaHa-
BAEMOCTEH Ha3BaHHA (UpMbl H NPOAYKTOB, KOTOPLIE NPEANONATacTCs
NPEANOKUTE A3HHOW AYANTOPHN.

B ToM cnyuae, KOTAQ LeNeBas ayaHTOPHSA YKE JHAET Ha3panue GHp-
Mb! M HEKOTOPLIX €€ MPOSYKTOR, B KAYELTES LEAH KOMM)’HHK&UMﬁ MOXET
OuiTb BLIABHHYTO npedocmasienue neobxodumoli undopmauliu, KoTopad
NO3BOJIUT LEICBOH AYAUTOPHY PACIUHPKTE CAOH 3HAHUS O NSHTEAbHOCTH
TYPHCTCKOM hupMel. T2K, B XONe KOMMYHHKARHIT MOXET BhITe NOCTHT-
HYTA HHOOPMUPORAHHOCTD LUENEBOH ayAUTOPHYU O MECTOHAXOXKIEHHN
$HpMBI, ee bHANATIOB, XapaKTepe OCHOBHBIX BMIOB NPEAIaTaeMbIX YCIYE

B oTHOWeHHY ueiesait aynuTopuu, obnagauiei nogoOHbIMK 3Ha-
HHAMU, MOXET QOPMHPOBATLCA [I&b KOMMYHHKALHI, HATIPABMEHHAK Ha
cozdanue NOAONCUMEABHOED UMUGNHCA TYPUCTCKOTO NPEANPUATHS M (KAN)
OTAeABHOrO NMPoRYKTa. UMUK — 3TO COBOKYNHOCTE CO3HATENBHBIX MK
HECOIHATENBHBIN TIPEACTABACHUN, OOPA3OR, CYUIECTBYIOWMNX ¥ UENEBbiX
AYIUTOPHI N0 OTHOWEHHIO K AAHHOMY TYPHUCTCKOMY MPEANPHATHIO H
() apoaykty. [To3suTHBHBIA UMMINK NOBBIUAST KOHKYPEHTOCTIOCOG-
HOCTBL OpraHM3alUnH Ha peiHke. OH npuBiekaeT NoTpebuTeaest H napr-
HEPOR, YCKOPAET MPOAANH U ygenuqunacr UX ofbem, ofbnervasTt JoCTYR K
pecypcaM (PUHARCOBbIM, HHOPMALMOHHBIM, YENIOBEYECKHUM, MATEPH-
ANBHBIM) U BEASHHE KOMMEPYECKMX oTlepaluii,
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HMHIK MOXKET ObITH PAsIMYHEIM A OTAEABHBIX UEAEBBIX AYIHTOPHA,
MOCKOJBKY HX TIOBEASHHE B OTHOLIEHHH TYPHCTCKOTO MPEATTPHATHA MOXET
pasnuuarked. Tak, VA WiMpokoit o0UIeCTBeHHOCTH NPEeRIIOYTHTEBHA MPak-
DAHCKas MOIHUIUA (hHPMEI, INA NAapTHEPOB — BhICOKaA KOHKYPEHTOCTIOCO0-
HOCTh npeaAnpuaTUa. Kpome Toro, CYLIECTBYeT BHYTPEHHHA MUK hHPMBbL
Kak NMpeACTaRIeHHE NMEPCOHANA O CBOSH oprann3lanni. UMHDK 3HaUNM M B
(hHHAHCOBOM MEHEIXMEHTE, TaK KaK IPEICTABAAET CODOI’ HEABHLIN {Hema-
TepHANbLHBIH)} aKTHB.

WMHIK — MHCTPYMEHT JOCTIDKEHHA CTPATETMYECKHX Leeil TYpHCT-
CKOTO fpeanpuATHs. K HacTosuenMy BpeMeHu 8 1ol chepe yiKe Cnoxnacs
MOHATHHAHBIH arnapar. Tpai('DOBKa TEPMHHOB HE BCErna OAHO3HAYHA, TEM
He MeHee paxeH caM GakT UX UICHONB30BAHUA. JHAHIE TEPMUHOB NO3BOIA -
€T OPHEHTHPOBATECS B PELICHMH METOAHYECKUX H IPAKTHYSCKHX 3aau yi-
PaBIeHUA HMUAXKEM.

Buaenne — MHTEANCKTYaRBHBI 00pas cpenbl AeaTeMbHOCTH NpeanpH -
ATUA. DTO ApeACTaBieHe 00 OKPYXKAILIEeH Ae ACTBHTEABHOCTH — HACTOM -
meil nin Gyayweit. .

KopropatuBaaa Mucens — oG1UECTBEHHO 3HAYHMEI CTATYC, COHMANBHO
JHaYHMasR poab fpeanpuatusd, Ee MOXHO paccMaTpHBaTh Kak ¢CTpaTerHyec-
KHii MHCTPYMEHT, HACHTHOHUHPYIOLUHA Lenesoit peitok. POpMyIHpORKa
MMCCHH OTPRKAETCA, B YACTHOCTH, Ha TIEPBLIX CTPAHHIIAX TOROBOTO OTYETA,
OYK/IeTOB U KaTalores, 3BYUHT B BHCTYNUIEHHAX PYKOBOAUTENSH H cneuma- .
AHcTos Pupmel. OHa RO3BONAET NEPCOHANY H PYKOBOAMTENSM BIFASHYTh HA
NEATEILHOCTE TIPEANPHUATHA ¢C BHICOTH ITHYLETO TIOJIETA», HTO HeoOX0aH-
MO 11s ofeciicyeHAa BOATOCPOYHON KOHKYPEHTOCOOCOGHOCTH BDHPMEL
Kpome Tore, KoprnopaTHBHAS MUCCHS UIPACT BAXKHYIO KOMMYHHKALLHOHHYIO
POJb, KaK BHYTPEHHIOW, TaK U BHEIUHIOW, — VHAOPMHPOBAHHA aKLHOHE-
POB, IIOCPEAHHKOB, NToTpeduTeneii.

KopnopariBHas KHIRBHAYANLHOCT — CYILIHOCTD MHIMBMAYANLHON KOp-
NOPATHBHOW KYALTYPBL. DTO UEHHOCTH, CYXIECHHA ¥ HOPMSbI [TOBEASHHS,
pasgensiemsie B pypme. KoprnopatHBHas HHAHBHAYAIBHOCTE — 3TO TO, YTO
eCTh PHPMA HA CAMOM JIe1e, aHANOr IMYHOCTH, HHAUBHEYATBHOCTH YETOBEKa,

Kopnoparieaan HASHTHYHOCTE — 3TO TO, UTO NPeRlPHATHE CO0BLIAET O
cefe. Bee, uro dupma rosopurt, fenaet 1 colgaet, GOPMHPYET €& UIeHTHY-
HOCTb. 3TO IPOAYKTHL K YCYTH, pOPManbHbe H HeOPMATbHBIE KOMMYHH-.
KauMK, NOAMTHKA KOMNAHWH, [MOCTYNKU &¢ nepceoHana. OCHOBHAs Uelb
YIIPARNEHHA KOPIOPATHBHOM HIe HTHYHOCTBIO-COCTONT BACCTHKEHIHH HMMA-
Ka ¥ AOAALHOCTH NOTpeOUTE e,

WMHIK — 3TO He TOABKO CPEACTBO, HHCTPYMEHT YAPABACHHSA, HO
obrexT ynpamieHHs. TTo3UTUBHBIA UMUK cO31aeTCA OCHOBHON AesTent-
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HOCTBIO MPEANPUATHSA, A TAKKE LENeHanpasieHHOM HHDOPMALMOHHON pa-
oTolt, OPUEHTUPORAHHOI Ha LeNEBHIE AyAMTOPHH, ITa paboTa OCyIIeCTB-
JMeTCH B 3HAYMTERBHOH MEpe MOCPEACTBOM MapKEeTHHIOBLIX KOMMYHHKA-
iHil {pexiama, NPONAraHAa, TUMHAS NPORAXNA, CTHMYJIHPORAHME cOLiTa,
YYacTHE B BRICTABKAX W gpMapkax, GupMeHHblit cTiasL),

DaopMHpoBaHHe HMHIKA COCTOHT B TOM, 4T00H 0BECNEYHTE COTa-
COBAHAE PeaftkHBIX AOCTOMHCTE DHPMBL, KOMMEPUECKH BAXKHBIX AJIA NO-
TpeBUTENCH, H MPHBHECEHHBIX CREUHANTHCTAMH HOCTOHHCTE, TAKCKE KOM-
MEpPYECKM BAXHBIX Jnga noTpedutenedt (puc. 15.2).

4 MoctouHcTBa
PUpME
PeanpHo HH
CYIBECTBY OIS - lipuenecentble
< —
HepoctraTen
+ bupMel

PeanbHbie XaPAKTEPHCTUKH HUPMES

ChopMHpPOBaH B KOMMYHHKALUHOHHBIA HMIIK QHPMBI

Hmumx pupmsl v notpednreneit

Puc. 15.2. Gopmuposalne nmumka bupmer

TypucTCKGE MPEANPHATHE XODKHO CTPEMUTHES K TOMY, 4TOBBI ero
o0pas B COBHAHUMN HCACBLIX AYAWTOPHIE KAK MOXHO GONbiliee COOTRET-
cTBOBAN 00pa3sy, CKOHCTPYHPOBAaHHOMY cneuHanuctaMu. W1 artoro o6-
LEETO TOICKEHHMSA BRITEKAET PAX CNCACTEBHI, KOTODHE B LEAOM MOXHO
Ha3BATEL APABUAAMH HOPMUEDOBIHNE BONOKUTEALHOID MMIEKA DHPMB:

1. ChopmupoBaHHbtil cieLManucTaMH 00pas AODKEH OCHOBLIBATECS HA
PEATBHAIX HOCTOMHCTBAX (DHPMBI, & MPUBHECEHHBIE CAMHMH CITELIHAIHCTAMH
XADAKTEPUCTHKH AODKHB! BHITEKATH W3 PEANBHBEX IOCTOMHCTE (hHPMEL
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TToHATHO, HanpUMER, YTC PHPMA, TOX0 BRINOAHSIOWAA CBOK 00%-
3aHHOCTY W 0DA3aTENBCTRA Neped KIHEHTAMH, MOXKET YTPATHTE HE TOMb-
KO MMHIX 3a00TAINETOCA O CBOMX KNIUEHTaX MapTHEPa H HANCKHOH dup-
MBI, HO H Kakoe-n11u0o sopepHe Booble.

2. UIMMJIX ROJDKeH MMeTh TOYHBIH ampec, T.e. IIPHBAEKATh OMpene-
JIEHHYIO LEAEBYIO RYAHTOPHID,

3. UMHOXK TOMXKeH GRITh OPUFHHANLHBIM, OTIHYATHCH OT APYFUX GUPM
H JIErKO PaCHO3HABATLCA.

4. UMnax aomken ObITh IPOCTHIM H MOHATHEIM, HE MEperpyXeHHbIM
HHpopMaurei, yTobel o6eceynTs HErKOCTE 3aNOMHHAHKA U CBECTH K
MITHHMYMY BO3MOXHBIE MCKAXKEHMS.

5. HMumk gonxeH OBITh MNACTHYHBIM, JTO O3HAYAET, YTO, OCTABAACH
HEM3MEHHEBIM B BOCTIPHMSITHH LICNEBEIX ayIUTOPUIH ¥ IETKO Y3HARAEMBIM,
OH JOJIKEH OTIEPATHRHO M3IMEHATLCH BCACICTBUHE MEPEMEH B IKOHOMU-
qeCKOH, COUHANTBHOMH, NCHXOAOTHYECKOH CHTYAIIMH, B MOJIE, 4 TAKKE 0]
BO3NSHACTBMEM BOCIIPUATHA ET0 LENEBLIMU AYAWTOPUAMU.

Korfa uenesas ayINTOPHA NOCTATOUHO XOPOLLUO JHAKOMA ¢ TYPHCTCKHM
NMPpeAnpPHATHEM W pAAOM NPEAOCTABIAAEMBIX MM YCIYT, 0CO00e BHUMAaHUE
OOBIYHO YAEAACTCS HIVIEHHIO CTEIICHM ¢¢ PACIIOROXEHRHOCTH K HHM. OTpH-
UATEbHBIE PE3YILTATH NTOAOGHOTO UCCASAOBAHNSA (DOPMHPYIOT UENh KOM-
MYHUKAUW, COCTOAILYIO B PopMiposanuy GAa20ncenamessiozo omuole -
rua K dupMe 1 () ee yenyram. Kpome Toro, HeobXoaumMo BHACHKTE TP -
YKHBI HEXKEJNATENABHOTO OTHOLIEHHA M NPHHATE HEOOXOAHMLIE MEPBI 1O ero
yeTpanesinio. Tlpu 3roM, BO3MOXKHO, clenyeT OOpPaTHTECA K MpenocTasie-
HHIO AOTIOAHUTENLHON HHpOpMaliK o hupse U (1) o npogykre. Ocobbie
TPYIHOCTH BOZHUKAIOT, €CJTH HEAOBEpHE K (PUDME MMEET PEasIbHYIO TTOURY,

[To OTHOWEHHIO K ayIUTOPHH, ¥ KOTOPOH YKe CIOXUAOCh (MK co3na-
HO) DIAroXenarebHOe OTHOLNEHHME K prpMe H TTPEITATaeMbIM €10 TIPOaYK-
TaM, L&k KOMMYHUKaUWH 0ObIMHO HATIPABAGHA Ha Hodmaepxucoeniie Umud-
Hed TYPHCTCKOIO APEATIPHATHA ¥ eF0 YCAVE JLOCTICKEHME 3TOH LIeJTK co3aeT
UIArQIPHUATHYIO CCHOBY A GOPMHPOBAHNA MPEATOMTEHHH ¥ KNHEHTOR,

MapkeTHHTOBEE KOMMYHUKAIIHKM, HANPABNEHHLIE HA cozdanue nped-
noymenrus -y UeNeBOH AyNHTOPHK, B CIy4aé YCIexa NMPUBOAAT K OCO3HA~
HHIO MOTPEOUTENAMHN pPealibHBIX MPEHMYLIECTB TYPHCTCKOTO NPEANPHS-
THA M CYIUECTBCHHOTQ MPeBOCXGACTRA €0 [IDOAYKTOB Had aHAAOTHYHEBI-
MH, NPELTaracMbiMH KOHKYPEHTAMH,

Heobx0aHMO MOAYEPKHYTE, YTC HATHYHE ¥ TTOTPeOUTENEA Apeariovre-
HHA eLI¢ He OFHAYAET DOCTHXKEHHe yernexa. s 3Toro HeoBXOANMO Popatii-
posaritie yoexcdennocnu UENEBOH AyTUTOPHU B HEODXOHHUMOCTH GOPaTUTLCS
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HMEHHO B JaHHYI0 (DUPMY, WMEHHO 33 AaHHBIM MPOIXYKTOM, 3AeCh BAKHO
yOeRNTL MOTEHUHANBHEIX noTpeGuTeneil 8 HPAaBWIBHOCTH MX BeIGOpA.

Hotpeburteny, aaxe yxe HMEOWHE YOeKIEHHOCTE B HeobXoauMOC-
H o6pawwieHuA B bHPMY 32 ONpeAeNeHHON YeiyToM, B CHAY PAAA NPUYAK
MOTYT TaK M H€ PEIHHTLCH Ha Kakue-nubo aeiicTBuA B 3TOM Hanpabne-
AHA. B TAKOM cilydyae NMPHHHMAaETCA Lelb KOMMYHUKAUHH, HAlpaB/eH-
HAR Ha nobyxcoenue K npuoGpemeniiro hpodyxma. Ana storo Gpupma Mo-
KT IPeINOKUTE JaHHOH ayMMTOPHY MPOAYKT €O CKHAKOH, IPCAOCTABUTE
KakHe-AHG0o ApyrHe AbrOTH, MOTYILME 3AHHTEPeCOBaTh NOTpeGHTENSH B
puoBpPeTEHHH TYPUCTCKOTO NPOLYKTA.

Ecnu xe uedesas aynHTopus obpailacTca B GUpMy 3a ONpenenen-
"ol yCAYroli, HO AeNaeT 3TO He TAK HACTO, KaK XOTEAOCh Obl TYPHCTCKOMY
BPEMNPHATHIO, NEPE] MAPKETHHTOBRIMMY KOMMYHUKALIMAMY MOXET ObITE:
nocTaBneHa Heltb yeesuyenus ofsema npodaxc,

H, HaKoHell, B KauecTBe HENH KOMMYHHUKALMHA MOXKET BBIABHIATLCH
uIMeHeHie nogedeHuA uenreaoii ayoumopuy. TIpH 3TOM HeobXonMMO oUeHb
HeTKO iPeACTaBIATE, YTO He YCTPpaHBaeT QUPMY B MOBEJEHHH LENeBOi
AYRUTOPHH H B KAKOM HAMPABICHHUH £r0 CHeAYET H3MEHHUTD,

15.6. Buloop cTPYKTYpBI KOMIUIEKCA KOMMYHHKALMH

CrefyloliuM 3TanoM B pa3paGoTKe KOMMYHUKAIIHOHHOM cTpaTernu
ABMAETCA BHIGOP CTPYKTYPbl KOMMIGKCA KOMMYHHKanumit, Oua npegcTan-
nAeT ¢OBOM cOUeTAHHE OTHEABHEIX SAEMEHTOBR NPOABUKEHNS (PEKTAMDbI,
AVYHOH TIPOAAXH, MPONAFAHAL M CTUMYRHPOBAHNUS CORITA) B KOMIIiEK-
¢t KOMMYHWKALMOHHOW CTPaTeTnH NpearpHAaTa.

OuveHB peoKo UCHONBIYETCA TONBKO OAHH MIEMEHT KOMMYHHKAUMI,
B GoabumtuHCTRBE CRY4AEB NPEANPHATHE CTPEMUTCH IPHMEHHTE HAHGO-
nee shdexTHBHOS UX codeTaHue. [1na 3Tor0 B NePBYIO OYepelh HEOOX0-
IMMO OTIpeliefleHHe CHABHBIX U CMabbIX CTOPOH KAXKIOTO MEMEHTA, UTO-
bl 3HATS, YTO MOXKHO OXKHUAATE OT KAKAOIO W3 HHX.

Hocmouncmaa percaamot:

O npuenekaer 60nbmoit, reorpacuyecky pasdbpocaHibIil phiHok;

0 nonocut mo notpedurens HHOOPMaLHio 0 pUpMe U NPOAYKTAX;

3 KOHTPOAUPYETCA BPEANPUSTHEM,

U xopoLuio coueTaeTes © APYIHMMU DAEMEHTAMY KOMMYHHMKALNA W RO-
BHILLAET WX 3PPEKTHBHOCTD;

0 MoKeT MHOTOKPATHO ROBTOPATHCA I OJHOH H TOH Xe ayRHTOPHH;

DX MOXET BHIOHIMEHATBCA € TEUEHHEM BPEMEHU;

0 obecneunsaet 6pockoe K >peKTUBHOE MPEACTABNEHNHE NPOAYKTA
1 PHPMBI;
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O HeGoALIIME pEKNaMHbBIE PACXOAE B PacyYeTe Ha OHOTO MOTEHIH-
ANLHOTO KIMEHTA.

Hedocmamiu pexnamut:

0 He cmocobHA HA AMANOr C ROTEHIENANBHEIM KIHEHTOM;

O cTanmapTHaMpOBAHHOCTE PEKJIAMHBIX oBpatieHui He no3pondet
HAMTH NOAXO] K KOXAOMY MOTCHUHANTBHOMY TOTPeOUTENI0;

O ne MoxeT 06oiRTUCH Ge3 Gecnone3HON ayIMTODHHN, T.€. TEX, A1 KOTO
OHa He NpeaHaIHadeHa;

QO tpebyer Gonpmnx o6LIMX PacXOdOB.

Hocmourncmea auvsoll npodascu:

QO ofecneynBaeT AXYHEI KORTAKT ¢ KITHEHTOM H cnocobHa Ha Aua-
JIOT ¢ HUM,

{ BrI3tIBaeT OTBETHYIO PEAKIIHIO CO CTOPOHBI TIOTEHLHANLHOTO HO-
TpebuTens;

O mMoxer npucnocabnusathes K TpeOOBAHWSIM OTASNLHBIX NOTReGUTENEI;

O zHAUMTENBHO COKPAIAETCH GeCNONE3HAS ayIHTOPUA,;

(] KOHLIEHTPHPYETCS HA YETKO ONPENEIEHHBIX CETMEHTAX PhIHKA,

QO yrepKWBaeT HOCTOSHHBIX KINHEHTOB.

Hedocmampu auunoii npodaxcu:

O ueaddexTiBHA 1A HHOOPMKPOBAHUA KNHEHTOB, TaK KaK Nepco-
HAN QHUPMBL MOKET UMETh A/I0 C OTPAHHYEHHBIM HX YHCAOM;

{ BLICOKYE M3IEPKKN B pacteTe Ha OXHOTO NOTEHUHMATBHONG MOTReBHTE N,

0 He moxeT oxBarHTh Gonblliod, reorpadyecki pasipocakHutit peIHOK,

(1 TpeBGyeT 3HAYHTENBHOTO PaCUIMPEHHA LWITATA COTPYAHHKOB Hup-
MBl, 3AHHMAIOLENXCS COBITOM.

Hocmouncmea cmumyauposanus covtma:

U npuBOAAT K KPATKOBPEMEHHOMY POCTY COBITA W HOMOHAST PEK-
namy ¥ NHYHbBIE TIPONANKH,

L copepxnT ABHOE MOOYXKACHNE K COBEMIIEHHIO TOKYIIKH;

I npuBieckaeT BHMMaH¥e AOTCHUHANBHLIX NOTPeGHTENEH, npeana-
rasg WM Kaxyio-nHdo yCTynky;

U fenaeT ueTKoe MPRIToReHHE HE3AMELTHTENBHO COBEPLLNTL [TOKYIKY.

Hedocmamuu cmumyauposanus cosima:

0 HeBOIMOXKHOCTE DOCTOAHHOTO IpUMeHenUs (Tak, ecny upma Oy-
HJET UCITOAL3OBATE CKHAKH C LIEHBI BAWUTEABHOC BPEMA, TO MOKYMATEAH
MOTYT CHERATE 3aKMI0ueHUe TUGO ¢ HU3KOM KauecTBe [POAYKTa, W60 0
H3HAYATLHO 3aBLIIIEHHOH LeHe);

O MOXET HCMIOMB30BATECH TOMBKO KaK AOMOJHUTENBHbBIH JTEMEHT;

(1 BeICOKME pacxonbt AAs HGHPMEL.
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Aocmouncmea nponazanon.

0 5 5OARIIMHCTEE CILYYAEE AACT [IOTEHUHANBHBIM TOKYNATE/AM BOC-
TOBEPHYIO HHPOPMALIHIO;

(3 pocnpunmmaeTca noTpebuTteismvin Gosec OOLEKTYBHG, UEM HHGIOpMALiH,
HCXOAAUIAS HETOCPEACTBEHHO OT (pupMsl (3dibert «BITNsLAA CO CTOPOHRI»);

J oxsaTsIBaeT IWMHPOKHIT KPYT NOTEHUHANEBHBIX NOTpeOHTENIT;

O coamaeT BOIMOKHOCTH [AR 3hhHEeKTHOTO MPeaCTABAEHNA IIPOAYK-
108 # (MNH) GUPMBI, _

Hedocmamiu nponazandu:

U BEICOKAS CTOMMOCTD OTAEABHBIX NPONATaHAMCTCKUX MEPOTIPHATHIR;

L] HeperyapHOCTE, PA30BOCTL MYDMHKALRI;

0 npecca MOXeT AKUEHTHPOBATE BHUMAHHE NOTEHUHANBHLIX TOTPE-
Guresiedl Ha BTOPOCTENEHHMBIX, HECYMIECTBEHHEIX XapaKTEPHCTHKAX TTPO-
AyKTOB U (UnH) GUpMB;

J orcyreTere y (PHpME rapaHTHi HOpMHPOBAHHA ITONOKHTEABHOIO
OTHOHICHMS K Hel M MpeanaragMeM Ha PeiHOK YCAyTaM.

Takum 06pazoM, KaXIbIH 3NeMEHT KOMMYHHKAIHH L0JCKEH NPHME-
HATHCA CTPOFO MO HA3HAYEHHIO ¢ YIETOM TeX OTPAHHIEHHH, KOTOPBIE OH
caM Ha ceGa HaxmanbipaeT. [1py 3ToM HeolXOAMMO ONPEENUTh YCNOBHA
3hPeK THBHOCTH TOTO Ml HHOTO IEMeHTa.

Obiee (GromxeTHOE) yenosie 3¢hpeKTHBHOCTH BCEX 3HCMEHTOR KOMIT-
NeKCa KOMMYHUKaUMIF BHITISANT HOCTATOMHO NPOCTO; 3aTPaTH HA KOHKPET -
HbIH ICMEHT MPOABHKEHHA JOTLKHL OBLITh MEHBIIE (HAM N0 KpaliHeid Mepe
PABHEL} MIPHPOCTA JOXOLO0B, HONYYEHHBIX B PEIYJIBTATE UX HCITONL30BAHHS.

Tak, 610aXKeTHOE OTPAHUYEHHE LI HEOONBILKX DUPM OTCEKAET MHOTHE
BB ZOpOrOCTOAEH periaamMbl. Apyrue yenobud sdibexTaaroctH 3aBHcAT
OT TakMX (AKTOPOB, KaK OCODEHHOCTH MPOABUIAEMOr0 HPOMYKTA H CTAIMA
£70 XMIHEHHOTO UHKMA, YPOBSHE KOHKYPEHUMH HA PHIHKE, CTEHEHD IOTOB-
HOCTH RNOTEHLHAABHBIX MOTPeBHTENEH 0BPATHTECA K YCAYTaM TYPUCTCKOTO
APEATIPUATHSA, a TAKKE KOHKPETHLIX YCAOBHIA, COXABIINXCA B ONPENENCH-
HBIfi MOMEHT Ha PLIHKE,

OcofeHHOCTH KAXAOTO IMEMSHTA KOMIIEKCE KOMMYHHKLIHE GyayT
PACCMOTPEHBI HHXE.

15.7. Pa3paborka Gi0[(KeTa H AHANN3 Pe3YILTATOR

KOMMYHHKAUHOHHOM CTpaTerau

CregyiotymM STanomM pa3paboTKn KOMMYHHKAMOHHON CTPATETHH SBJis-
etca pazpaGorxa Giomxera. CRomHBINE OIOLKET KOMILIEKCAE KOMMYHHKALWH

npeacrasnaer coboil cyMMy ACCHIHOBaHHH, HCTIONBIYEMBIX Hi €TO OTAEBHbIE
IEMEHTEL. B 1ieJioM OH PaccuNTHIBAETCA TAK Xe, KAK H OIOIDKET MapKeTHHTA
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pooouie (cM. rnasy 11). FlostoMy ceiivac Mbl He OyaeM noapebHO OCTAHAB-
NHBATLCA HA CYLIECTBYIOLIHX METOAHKAX HCHHCAEHNA BIOLKETA KOMITAEKCA
KOMMYHHKALIMIA, 4 OTPAHHUYNMCS IMULIE TEM, YTO HA30BeM Hawbonee pac-
NpocTpaHeHHute (HEOBAIATEIBHO CaMbIX 3DEKTUBHDBIE} U3 HHX, TAKHE KAK:

{ METON BOZMOXHBIX PACXOA0B;

O MeTon (PUKCHPOBAHHOTO MPOUEHTA;

) METOO MaKCHMANIBHBIX PACXOA0B;

L) MeTon COOTBETCTBHA KOHKYPEHTAM;

O MeTon COOTBETCTBHA LeAAM H 33a3a4aM hUpMBEL

PaspaboTanHuas NpeAnpysITHEM KOMMYHHKALIMHOHHAA CTpPAaTerns He
NOCTUTHET CBOMX Uenei, ecni He Oyder CO3RaHa Haifexaulad cCUCTEMa
aHanM3a ee peaynsTatos. OHa J0MKHA 05eCNCYNTE OLCHKY OTBETHOM pe-
AKIIHH VEAeBhIX AYTHTOPUH HA MEPOIIPUATHSA MO GOpMUPeBAHKIO COpO-
€a M CTUMYNHPOBAHUIO cObITA. (NEepaTUBHbIH YUET NMOCTYNAIIEH HH-
dopMalny oT noayvyaTeneil KOMMYHHKAUIMOHHBIX o0palteHnit ¢pupmbl
TIO3BOJSAET YETKO PEATHPOBATE HA HACTPOEHHA LIEREBLIX ayAUTOPUI H
CBOEBPEMEHHO BHOCHTE HEOOXOAHWMBIE NOMPABKH B NIOBOH 3IEMEHT KOM-
NAeKCa MAPKETHHIOBHIX KOMMYHHKAUKA MPeANpHATHA.

Hcxoas W3 BLIGpaHHOI CTPATErHH OCYLIECTRIFIETCA IIOATOTOBKA X MPO-
BEACHNE KOHKPETHBIX MEPORPHATHH KAK MO KAKLOMY K3 COCTABIAHX
EMEHTOB JTHYHAA Npoaaxa, CTUMYIMPOBAHHE COBITA, TIPOTIATAHAA H PEK-
Jama}, TaK It APYTHM, CUHTeTHYECKUM thopMaM {DUpMeHHbIH cTib, yyac-
THE B BLICTABKAX H APMApKaX) MapKeTHHIOBRIX KOMMYHHKALIHIA.

INMPAKTUKYM

Konxpemnan cumyayus

«3EJIEHOMY TYPH3MY — 3EJEHBIH>

Bo BceM MMpe Bee GONbUIeH MONYIAPHOCTBIO HONbL3YETCH CENBCKHI
«3eJIEHbL» TYPY3M, WIH arpoTYpR3M. ToAEKO B JepMaHKH OI0IXKET Hony-
4aeT €XerofHo OKoJO I MAPI MapoX B Ka4eCTBe OTUHCASHUI OT CeTbCKO-
TO «3eJEHOTO» TYpH3Ma. Moy Ha 3TOT BRA TYPH3MA NOATBEPKIAIOT W
onpock COIECTBEHHOIO MHEHHS.

Ana rpaxmad CHY 3T0T BMA TYpHIMA — COBEpIIEHHO HOBBLT H He-
OOBIMREIA. OH NMpeacTabIseT COGOH AKTHBHBIH OTABIX HA NPHPONE, B C&Nb-
CKO MECTHOCTH, C TPOXHBAHHEM B OFASIBHEBIX KOTTSAKAX WK B IGMax Me-
CTHBIX XHTeneii. B Jlarsuu rocymapcteeHRbll JdenapraMeHT TypuiMa api-
3BA7 KPECTBLAH PAIBHBATh MOSOGHLIHR TYPUIM, 2 CPERM TOPOXAH MPUHICS
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NpOTIaraHAKPORATS ITOT BUA OTARIXA, BooRyuIeBACHHBIE TIPUILIBOM, HKHUTe-
JH CenbeKoil MeCTHOCTH DPOCHINCHE MPHBOIMTD B TIOPAJOK AOMA U XyTOpPa,
TOTOBACH K TIPHEMY TOCTEH, 8 HaCTHBIe TYPOUPMBL BHINYCTHIN HECKOIBKO
KATANOTOR, OOLEIHHAOMUX JaHHBE 00 3TOM BHAe Typuama. Hanpumep, 8
karanore dhHpMbl «Anso» — 6onee 50 ¢potorpadii KpecThAHCKMX A0MOB, d
TAKCKE TIEPEYeHD YCIYT, KOTOPHIE OYAYT OKA3aHBI B 3THX OMAN TYPHCTAM. YiKe
TPU TOAA Bee GobInee UHcAo TYPhUPM K HAUany ASTHENO Ce30HA BITTYCKaeT
TaKWe CTIpaBOYHIKH. OANH H3 TIOCASIHNX Ha3blBaeTed «CelbCKHEM OTALIX B
fMarsun» bupme «Lauku Celotajs», B 3TOM Katanore — noapobHeli Hinoc-
TpHpOBaHHLIH pacckas 0 44 narenilckyix QoMax, xyTopax U depMax B necy,
Ha Bepery o3epa M MOopA. XO3MCEA elPhl HA BRLIYMKY B ONHCAHHH YCIYT:
pepeBeHCKan BaHbKa, ASTYCTAUMA JOMAITHET O MHBKA, KATAHHE Ha JIOLIANAX,
aoBis OONBIINX Kapaceil B «baMUALHOM» Tipydy. PoiGaniasdi xyrop npeona-
racT HOYHYK) PBIOANKY CETAMU B MOpE, 4 CeMbsl MEABHUKA RPUITIALIAET OT-
JOXHYTh H2 3K30THYECKOI CTADHHHONA CKpHITydell MeAbHULE, CTOALLEH ¥ 3a-
POCHIETO IMAUSMU 03epa. KOTro-T0 NpHBAEHET «€XKeAHEBHO — 1apHoe MO-
A0KO M AepeBeHCKHMA XJef ¢ MEeAOM», @ KOro-TQ — <[IpHATHLIG Bedepa ¢
TAHLAMH B JOMAILMEM KPYTY TIOA HacTOoALUIMI rpaMModoHs.

B Esporte, ocoGennoe B fepmannn, AscTpiH, crpadax CKaHAMHABUA,
depMepcKUil TYpraM Tomyapes yxe Gonee uetbeptH Beka. Ho nokToHun-
KaM 3TOro BUNA OTABIXA B UMBITH30BAKHOH EBporie TeCHO, He XBATAET NepBO-
3RAHHOCTH TIPHPOABL, HET YYBCTBA YENHHEHHOCTH. T1oaToMY M yCIpemasioT
B30P EBPONEHLIBL HA CTPaHB] Bpoae JTaTeis. M Ha Hac 6ul 0GpaTiiN BHKMMa-
Hye. TONLKO MBL M CAMH B IEPEBHE HE OTABIXAGM, U HHOCTPAHLIER HE [IPULIA-
wraeM. A OHH, [IOMElIAHHEIE HA 3KONOTMYCCKOM TYPHIME, PHHYAUCE OBl B
PafioHbI, HE 3aTPOHYTHIE, ECTECTBEHKO, HepHobbLneM, B JlaTais NoTox HHO-
CTPAHHEIX TYPHCTOB VKE TAKOH, YTO XO3HERa XYTOPOR YYaT aHTAHECKIH
A36IK. A B tenom B Enporie, no naHueiM EBpoleiickoro HHCTHTYTA TYPH3MA,
fosiee MONOBHIBL BCEX TYPHCTOR FOTOBRB MNATHTs Ha 20% 6oabiue 3a To,
YTOOB IIPOBOAMTE OTHYCK B IKONOTUYESCKM YHCTON OKpyXaoiei cpeae. Kak
Henb3s Bonee OTBEYAIOT 3TOMY TpeboBaHMIO MHOTHE MecTa Betapycu.

Bonpocet u sadanun

1. OueninTe NepcneKTHBL PAIBUTHS aTPOTYPH3IMA B PECTIYOIHKE.

2. Mpeanoxyrte TYpRPoaykT, Haubonee NpHBReKaTeTbHBI, HA BAIN
B3FNIAM, IS KHTeNeld KPYTHBIX TOPOAOB peciy0AHKH,

3. Tipemiionoxum, YTO BaLLe TYPHCTCKOE RPSANPUATHE PEIINIO BHEOPHTD
pazpaboTalHBH Bamy TYpOponykT Jag aToro HeoBXOAMMA COOTRETCTRYIOLIAN
KOMMYHHKALIMOHHAA CTpaTeris. Baium npenioxeHns no ee paspaborke?

bi Zuw. 3203
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Yupaucnernun

1. OcHOBHEIE 3NEMEHTH MAPKSTHHIOBBIX KOMMYHMKALHH OTNHYAK0T-
Cfl IPYT OT APYTd NO BO3MOXKHOCTAM AOCTHXKEHHA 3MPeKTUBHOCTH, CTe-
NEHU NPUEBJICYCHNA BHHMAHHA K JPYTHM BaXXHbIM acnekram. Jaite xa-
PAKTEPHCTHKY KAXKIOTO 3MEMEHTA MAPKETHHIOBEIX KOMMYHHKALHA C yJe-
TOM HX JOCTOHHCTB H HEJOCTATKOB.

2. OnHa u3 ueneit KOMMYHHKaUKA COCTORT B 0(hOPMAEHHH NONOXKH-
TEJIRHOTO UMHIKA TYPUCTCKOTO npeanpuaTtus. Ha apuMepe oono# u3
TYPHCTCKHX (PHPM BRISIBHTE TOAXOAB! H NPUHUMALL CO3AHHA UMHIEXA,
YYHTBIBAKLUISTO KAK e€ peanbHBIC NOCTOHHCTEBA, TAK H MPHBHECEHHBIC
KOMMYHHKAIIMAMU XapaKTEPHUCTHKH.

Homamnee zadanue

TTPHMEPHI DPDEKTHBHOIX KOMMYHHKAIINH

CoBpeMeHHBIT MapkeTUHI TpeGyeT GOIBLIETo, YeM pa3paloTka Xopo-
[LIETC TYPHCTCKOTO TIPOIYKTa, OlpeAeneHHe MPUEMIEMON LeHBl Ha Hero u
BuIGODP 3hPeXTHBHOI cHCTEMB! ¢OBITa, (DUPMA NOMKHA OCYHIECTBIATE -
thexTHEHBIE KOMMYHUKaUMH, FloueMy cTofib BaxHO waeHTHHUWpOBATL
LENERYI0 ayAUTOPKIC npy pa3paboTKe KOMMYHHKAIIMOHHOM cTpaTteruu?
TipueenrTe NpUMepPH 3¢ KTHBHBIX KOMMYHHKa1IHH TYPHCTCKHX Npeanpu-
ATHIH, KOTOPBIC YCCIHO paGoTaiOT HA TYPUCTCKOM PBIHKE PECTIYO/IHKM,
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16.1. Jlnunan npoaaxa
B MADKETHHIE TYPHCTCKOTG NPEAIPHATHSA

NwuHag (MepcoHanbHian) IpoaaXa, NPeAnoNaracHast HHIYBUIVATLHOE
ofiiieHse paboOTHHKA TYPHCTCKOTO NMPEAIPHATHA C KIHEHTaMH, HIMPOKo
paciipocTpaHeHa B TYPH3ME. B KOHTRKT ¢ KIIMEHTaMW B PONM NIPONABLIOB
BCTYTAIOT NIPAKTHYECKH BCe COTPYAHUKH (bHpMEL. CpellcTBaMI TAKOFO 06-
HIEHNSA ARAIOTCA Becennl 110 TefedOony, MOCAaHHA TI0 MOYTEe W JIHMHOE 00-
WEHHE ¢ KTHEHTAMHA. ABCTPAKTHOCTD TYPHCTCKUX YCIYT, CIOXKHOCTH HX BOC-
NPUATHA TPEEBARIAKT oco0ble TpebOBAHNHA K nepcoHany. COTPYIHHKH Ty-
PHCTCKOTO MIPSATIPHATHSA AO/DKHE BHI3HLIBATL AOBEPHE, YMETh YOCKIATL H
KBUIHHUHPOBAHHO KOHCYASTHPOBATh TIOTpeGHTeNel.

3HaueHHAe IMYHO TPOIAKHY TPYIHO HEPCOLICHATE NMPH PEIICHHH TAKHX 33-
1A, KaK hopMHAPOBAHHE IPSITIONTCHHA 1 YOS KIEHIA KIMEHTYPHR, TOOYVKIeHHe
K MPROBPETEHIIC TYPHCTCKOTO NpomyKTa. OHa HCTIONb3YETCA TIPH Heo0XOmHMO-
CTH HEMOCPEACTBEHHOTO BOSALHCTBHA Ha LIBNEBYIO aYJHTOPHIO, YWCTAROBIEHHA C
Hel TeCHbIX OTHOILEHMH H MODYKASHHA K ONpencHeHHHM JEHCTBHAM.

NAyHAg MpoJAXa MOXKET PACCMATPHBATRECA B NBYX acrekrax. C omuoit
CTOPOHBI, OHA MCTIONB3YETCA AN HATAKUBAHMA [UTAHHPYEMBIX B3aMMOQT-
HOIeHHH ¢ HoTpedonTenamn. C ApyToi — 3TO HENMOCPEICTBEHHOS OCYILIe-
CTBIIEHWE COBITOBLIX orepaiyii. [locnenHAil TOAX0N NO3BOAAET paceMar-
PHBATE JIMUHYIO IPOREKY KaK OaHY W3 GopM npaMoro cObiTa TYPUCTCKOTO
APOAYKTA («ZHPEKT-MapKeTHHT).

Ecnd cBecT# JIMYHYIO NNPOJAXY K €& MpocTeiilieMy BHPAKEHHIO, CTAHET
ACHO, YTO PEYEL BCETOA HACT O CHTYALMH, B KOTOPOH NIPHCYTCTBYIOT JBE CTO-
POHBIL; TOT, KTO NPCIIATALT YCIIYTY, H TOT, KTO NPSANONOKHTCNBHO HCITBITH-
saet B Helt noTpebHoCcTh. CaM Xe akT NPodaxi, CNSA0BATEBHO, MOXET 6mTh
BLIPANEH B KATETOPWIX TCOPHY KOMMYyHUKauuu (puc. 16.1),

KOMMYHUKAUHOHHBlE 0COBEHHOCTH JTHYHOI IPOAAXH COCTOAT B Ce-
AYIOLIEM:

(J B OTIHYHE OT APYTHX INEMEHTOB MAPKETHHTOBBIX KOMMYHHKAWHH
JHUYHAA TPORaXa NPeanoiaraeT HelFoCPCICTBEHHEIH, npsmoﬁ xapaktep
BIAHMOOTHOLLIEHH I NPOAaBLUA H NOKYNATeNst,;

O waiuuse ABYCTOPOMHEN CBSI3H, IMANOTOBLIA PEXHUM 00YYeHHs
TIO3BOJAIOT THOKO PEATVIPOBATE HA JANIPOCH KAUEHTA, OIEPAaTHBHO BHO-
CHTh KOPPEXTHBBI B XapakTep M COAEPKAHUE KOMMYHHKAUMIA;
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O AMYHOCTHBIA XapaKTep MCPCOHATBHON HPONAKY TIO3BOMSIET YCTAHO-
BHTB IOATOBPEMEHHBIE OTHOILGHMS MEXY POAABIIOM # [TOKYTIATEIEM, KO-
TOPLIE MOTYT TIPHHHMATS PadTHLHEBIE GopMbl (OT hopManbHBIX 40 JpYXec-
KHX) B 32BUCHMOCTH OT HHAHBHAYANLHBIX OCOBEHHOCTEN KIHEHTA,

QO caM npolecc AHYHON MPOADKK 3ACTABNAET NOTEHUHAABHOIO MO~
KYNaTes s YyBCTBOBATE CeOsl B onpeacncHHOW cTeneHy 00A3aKHEIM 33 TO,
YTO ¢ HHM MPOBEJH XKOMMEPYECKYI0 Becenly. OH HMCIHTHIBAET CHILHYIO
NoTpeGHOCTD NPHCIYIIATHCA U ONPEACACHHBIM 00pa3oM OTpearuposarh
Ha MPpeAIOKEHNE, JaXe eC/IH BCA ero peakims DyaeT 3aiTIouaTecs ML
B BRICKAIBIBAHVM JIMUHOI GmarogapHocTty;

(1 6raronaps HATHYHIO JJHYHOTO KOHT2KTA C NOTEHIHATBHBIM TMTOKY-
NaTeNeM NOCTUIAETCA CTHMYJIHpORanHe COBITa ITPOAYKTOB € Y4EeTOM HH-
OWBHAYANBHEIX OCODCHHOCTEH KITHEHTA;

0O niubas npojaxa — ¢AMHCTBEHHLIN BUA MAPKETHHTOBBIX KOMMYHH-
KaLHH, HEMOCPEACTBEHHO 3aKaHYHBAIOUTHACA MPOALKER TYPHCTCKHX YCITYT.

JinyHas npolaka npHHUMAET pasHoobpa3Hele GpopMel. PaccMoTpeHHe
HX OCHOBBIBAETCA HA MUnoA02it TIPOSABLIOB, MpeanoxeHHOH P. Basdikom
u k. MyroHom. OHa HCXOANT W3 NESH, YTO AKOOF0 NPORABIA MOXKHO
BOCTATOMHO OXapaKTEpHU30BATh MO CTEIEHH €0 3aUMHTEPECOBAHHOCTH B
npodaxe M CTENEHH BHUMAHHA K KWIHEHTY. ECaAH OTNOXHUTE Mepsblii No-
KasaTteSib Ha OcH aBclyice, a BTOPOH — Ha OCH OPIHHAT, [ONYYHUTCA TH-
noBask XapakTepUCTHKa TOTO WK MAOTO Niponasta (puc. 16,2).

Bricokas
2 3oHa SMOUHOHANBHOTO  30HA XOPOIEro
E 9 |~ nponasua-rraHTpona npoaaBua
‘3 8 1.9 . 99
© 7rF
- g 6L 3oHa
§ g O6EIMHOTO
g E Sk npoiaeua
G § 41
:,‘i 3 I 3oma Geapazmmunoro | 30HA arpeccHBHORO
§ 2+ nponantla npodasla
=
= 1F 11 91
a 1 I i 1 1 } 1 1 1

Cnaban 1 2 3 4 5 6 7 8 9 Bricoxasn
Cmenerb 3auHmepecoeannocmy 6 npodace

Puc. 16.2. Tunosble XapakTeprHCTHKR 11POLABILOE

Mexons M3 ykazaHHBIX XapaKTEPHCTHK, MOXHO BBIACIHTE HECKOMb-
KO TUITOB nMpogabuos (puc, 16.3)
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Bricokas Hpmse“ — @;yamuekma. b | Xovy

OOOPYKHTECA ¢ KITHEHTOM. Xody
MOHATE 70 3IMOLKU 1 OTBETHTL
Ha ero 4yBcTga, OH KYMHT Tpo-
IYKT B PE3YALTATE HAWHX AU9HLIX
OTHOWEHHHA,

Xovens — bepu, xowetiio — ne bepn,
. A npeacTaBun NpOmYKT KIHEHTY.
Emy pemarh, NOKYTATE HAH HET,
Eenum otKakerca, 370 He MOA MPO-
Gnema: 3HAYMT, YTO-TO HE TAK C

APOOYKTOM.

Crmteniens
WHHWPBCOSQHHOCW
8 KAUerHme

Crnabasn

Oftientie ¢ Bemxe ROCIMALIERROH te-
A6k, 51 KOHCYIETHPYK KIHEHTA M
YeTKO NOHUMAK ero TpeboBaHus,
KOTODEIE HALC YOOBNETBOPHTL
HAWKM TIPOXyKTOM. KineHT no-
AYYHUT UMEHHO TO, 4TO OH XOUET.

IIpodacen- «npopeccuonay. 51 BNATLIO GE3OTKAIHDIM Me-

TOAOM NIpeIaXH. S 00padaTblBato KIMESHTA ¢ TOMOLLLIO
TIATENBHOTO ¢HANaHCUPOBAHHOTO KOMITEKCA peKIa-
Mbl PCAYKTA, IIIHOTO 0DaAAHUA K SHAHKA NPOAYKTA.

Heso — npodanre! S-takh noa-
HAKMY HA KNMEHTA, 4TOOL OH
KYOHUA 3aeck u Temeps. Uenk
onpasapIBasT cpeacTea. Tem Go-
teg 4rd 1 Noay49al)y KOMHACCHOH-
HBIE OT peanbHbIX TIPOIAK.

Caabay

» Bericokan

Crmenens 3aunmepecodaGrROCIY & npodadice
Puc. 16.3. THnsl nponasUoB

[MoxobHEiM 0OGpa3zoM MOXeT ObITE MACHTH(RHLIMPOBAH H KINEHT, HO
IPH 3TCM HA OCH OPAMHAT OTKAANBIBASTCA MOKA3ATENb CTENIEHb HHTEPE-
€a KJIHEHTA K npoiaBily {puc. 16.4, 16.5),

Bricokas
30Ha ONBITHOTD

[IOKYfATENA
99

3oHa NErKOBSPHOrO
 poKynarens
- 1.9

3ona
NOKYNaTend,
MOAAralOLUETOCT
Ha penyTauMic
ToRapa 5.5

Cmenens
uKnIepeca K npodaauy

3otia
COOPOHSIOLISTOCA
MoKy narens 9‘;1
1 1

~ JOHa paBHOMyIHOI
- nOKyTIaTena

. L&
1 3

Cnaban 1 2 3 4 5 6 7 8§ 9
Crteness 3auriNepecosaniocmy ¢ HOKynKe

Ll 2 LTS B LV I - R -
1

Buicoxas

Prc. 16.4. Tunoskle XapakTepHCTHKH KNHESHTOB

Coeatenne ABYX THIIOJICIHE, XapaKTepHiyoLiee BCTPEYY npoaan-
114 ¥ ROKYMAaTeNA, AaeT BOIMOXKHOCTE MOAYYHTL HOBYIO THROROPU IO hopM
WA cTunel npoaax# (Tadn. 16.1).
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Bricoxan

T

Cinenens unmepeca
£ npodaewy

‘-

Kauenrmt — dpyz npodasna. A xouy
MOAPVKHUTECA € NPOAABLUOM. XOUy
ROHATE €70 IMOUHH H OTBETHTE
Ha ero 4yecTha. OH npoaacT noa-
XOOSAUAKI MHE NPOIYKT B pedyiib-
TaTe HAWNX ANYHBIX OTHOIREHHKIE.

oxynameas umudxca. S pykoBOACTBYIOCE ONBITOM,
KOTODPLII 06peny ApyrHie KIOAM NPK BOXL30BAHNUN AAH-

HbiM nponykToM, Hokynx

GyneT Xopotua oS MEHA, NOBLICHT MOF NPECTHX.

bezpazrunssni noxynamess, H cra-
patocs n3berate nokvnox. Byny
NH L HETIPAB, €CAM CaM HHUETO He
Kyanw, a NperocTasnio selbop

Pergpmeavinili scauenm. S xopowo
3HAKD, YTO MHE HYKHO, M KLY DT-
BEYALIHHA BCceM MOMM noTped-
HOCTAM TTPGAYKT, KOTOPBIH 2 CMO-
TY XYNMUTh N0 USHE, KOTOPYKS §] £0-
TOR 3aMAaTHTb.

4 ITOTC NPOYKTA TAKKE

Cemopoxcroii noxvramens, Ecau
7 Oyoy NOKYNaTe, TO BOTREOYIQ
ANYYHA NPOTYKT NO CaMOii HH3-
KO pene.

APYTHM {HAYaNBHHKY, KeHe)?

Cnaban
Chnaban +  Buicokaa
CmEﬂEHb FQUHMEPCCOBGHROCHIN 8 ROKYNKE
Pne. [6.5. THIE KRHEHTOB
Tabdbanua l6.1
Crinn auuuoii mpozany K ee atmocdepa
CTHAB KIHEHTS
£t {9 5.5 2.1 9.9
11| Amatia | NaccusHocTs | YpaeroBeure HHOCTR Bezpazanune| Pasouva-
{«He Bee 1 | poBahue
PABHO»}
4] + + - Q
191 DocanHas | Tepnenne BesMsATEKHOCTh, bonrosusa | Pazgpaki-
E« noteps | NpOmOAXKHTEND- | CIOKOHCTRHE, TABHOCT
=3 BpeMeiH | HOE BpeMd HCHOCTD
o
= + — 0 0 —
'E“ 5.51 Kondop- | ToyaHoCTs, Pytuda unau ckyka | O6eanuun- | OGman
5 MH3M CONMPOTHRAEHNE | (MexatiHueckuil akT | BaHUe
npoJaxH)
0 + + 0 i+
9.11 3aBucu- | CrabHan PacnymeHnocts Mucrudu- | [Mpepekanue
MOCTh HANPSDKEHTOCT Kauusa
+ + + + +
9.9 Akaze- | Mpusyxagnue. | Jlerkoctb Horepue VaomsnerTso-
MH3M HelMOHHMaHHe peHre

Yesosnvie obosnanenun:
«» — BOIMOKHO 2PPEKTHBHO,
«ls — cpeanee Mexny 3MEeKTUERBIM 1 He3hGeKTHBHBIM;
«—» — BOIMOXRO He3(pHhEeXTHBHO.
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16.2. Ilponecc AMunoil NpOAAKHA

TMpouece THYHO® TpoAAXH ZOCTATOYHO CHOXKEH, TAK KaK B XOAe ee
HEOOXOAUMO:

O secmu nepezosoper (38¢Ch TpeGYETCA TIPEXKIE BCEr0 YMeHHe yhex-
AATh, aPTYMEHTHPOBARHHO OTBEYATH Ha BHUIBHTAEMBIE BO3PAXKEHHS H MC-
KYCHO HCIONB30BaTh BHPAIUTCIBHBIC CPEACTREA B YCTHOM PEUH);

QO yemanoeums omuotuenye (LN 3TOF0 HEOGXOINMO 3HATH, KaK MpH-
HATE KNYEHTA, 3ABA33Th KOHTAKT, MPABUNEHO MOACHTH K Aey, BHUMa-
TENBHO CASANTSH 32 PAIBUTHEM OTHOBISHHIT If 33BEPIHTE NPOAAKY HMEH-
HO B TOT MOMEHT, KOTRA 3TO NOTPefyeTCH):

O ydosaemeaopums nompebrocins (3TO 03HAUACT YAOBUTD (NIOHATEL) HNH
HAATH MoOYAHTENbHBIE MOTHELL KITHEHTA K TOKYRKE TYPHCTCKOTO Mpo-
MIYKTA, T.6. HATH KJIKUYLBBIC ACMEKTH HHTEPECa KIHEHTa, PasAeNHTh ero
03a604eHHOCTh, BHHMATEARHO BHICTYILATE XKanoOsl HITH KPHUTHKY).

[pynmHpoBKa ¥ KoneGaHNA BeeX MepedrucaeHHbIX SMEMEHTOB MIO3BO-
AAKT APEACTARHTD MPOLECE JTHYHOH TPOAAKH KAK TOCACIOBATEABHOCTh
pASa KIACCHYECKUX CTARHI:

1. TpHeM KnHeHTa U YCTAHOBNEHHE KOHTAKTA.

2. Buisinenue norpefHocTell KAKEHTA.

3. [pencTaBnerne NpoaAyKTa.

4. lpeononeHue BOIMOXKHBIX BOIPAKEHMI,

5. OcywecTBNeHNE TIPOIAKH,

6. Tlocaeayoilifi KOHTAKT € KIHEHTAMH.

16.3. IIpnem KAHeHTA B YCTAHOBJICHHE KOHTAKTA

IMepsaAa crania rnpouecca JTHYHOH NPONAAY! CBA3AHA C APHEMOM KWIHEHTA H
YCTAHORREHHEM KOHTAKTA € HMM, OT PACNOAOXEBHOCTH K OTKPRITOCTH XIMEeHTa,
€ OBHON CTOPOHEL, ¥ CHOCOBHOCTH MPONABLA NPUBAEYL €10 BHUMAHKE — C APY-
rofi 3aBHCHUT YCTAHORIEHWE H (IWIH) COXpAHEeHKE B3gaMMOOTHOIeHWIL. [TosToMy
B CBOMX NPOPecCUOHANBHBIX ASHCTBHAX Nepcona dMHpMEI JODKEH PYKOBOI-
CTBOBATHLCH YYBCTBOM HPABCTBEHHOCTH M BOOZYTIERMCHHWS (FHTY3HamMa). 3To
Te MEPRACTENEHHBIE KAYECTR, KOTOPLIE MM COBEPILICHHO HEOOXOMHUMBL.

DHTY3HA3M, SHEPIMUHCCTE, AHHAMH3M NPEACTABASIOT coboM Te co-
CTaBAAIOWIKE, DE3 KOTOPLIX HEBOIMOXKHO CO3NaTh atMocdepy, Haubonee
OMaronNpPUATCTBYIOLYIO YCTAHOBNEHHIO OTHOIIEHU#H ¢ KiHenTaMu. [1po-
Aaxa Yalie BCEro OCYILECTBASETCA C «OTKPHITBIM CEPALEM», TIOITOMY
NpOaaBUY HEOOXOIHMEL BEpa B VCIleX H YREPSHHOCTL B ¢cebe. On aonxeH
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BLITE KOHTPYSHTHEIM H CONMPHYACTHBIM. ByITh KOHIPYIHTHBIM O3HAYAET
CAGAYIOUIEE: DAIMUHEIE YYBCTBE, KOTOPLIC COTPYAHHK MCTBITLIBAET B
OTHOLWIEHHH ¢e04 camoro, GupMbl, ceoel npodeccUi, AOMKHEI COTRACO-
BRIBATHCS TAKMM 0DpazoM, YTOOEI OH NpeacTalt neped APYTHMH NIOIBMH
UEJBHO H HETIPOTHBOPEUMBOH NHYHOCTBEY. JIOCTHKEHHE ITOrO BO MHO-
rOM 38BHCHT OT PYKQBOICTBA ITPEANPUATHA, €10 pAGOTRI € MEPCOHAIOM.

Jta yenexa MYHOH Dpogaxy O0MbIIOE 3HAUEHIE MMEET OIIPeeieH-
Hutii hU3MUecKUii aceKT BCTPeuH. BMoiHe 04EBHIHO, YTO COTPYAHUK,
3AHATBIA COBITOM, JOJKEH HMETh COOTBETCTBYIONLHA BHEIUHHH BHA, 6bITh
YHCTO W ONPATHO DAETHIM, OO0 3TOM He cenyeT 3abs1BaTh, TAK KAK BCE Mbi
Ype3BhiYaifHO YYBCTBUTEIbHS! K BHSIHE HESHAUNTEALHBIM METOUAM: HE-
HpeHO MOBA3SAHHOMY TANCTYKY, COMHHTENBHOMY MaHHKIOPY W T.11.

H3pecTHO HECKONLKO METOIOB, KOTOPBIE CROCOOCTBYIOT YCTAHOBNS-
HH1ID KOHTAKTA C KJIHEHTOM.

flepaoiit COCTOUT B TOM, YTOOB! CPa3y XKe NPUCTYIIUTL K npobaeMant,
KOTOPHIMUY BCELIENO NOTAOLIEH NOTEHUHANBHBN n0TpeduTenb.

Bmopoti Meron OCHOBAH Ha TOM, YTODLI Cpaly Xe NopasHThL BOOOpaKe-
HHUE KNMHeHTA OAHOMH nmoTpsicaloleit ¢hbpaloit KAd OqHHEM SIpKHM 00paiomM.

Tpemuti METOD 3AKITIOUACTCA B TOM, YTOOBI MOHATE M [IPHHATL KITH-
EHTA KaK NMHYHOCTB: KKt YeNOBEK HYXXAaeTCA B npu3HaHuh. Cylle-
CTBYET TIPEXKIE BCETO NEePBHYHOL MPH3HAHHE, T.€. NPHIHAHHE KIHEHTA
KaK COBeptUeHHO CAMOCTOATENBHOTO YIAcTHMKA JuaHOH mponaxu. Ho
£CTh TAKXKE NPH3HAHHE TICHXONOIMUECKOra TUMaHd, KOTOPOE HOCHT JnY-
HBIiT xapakrep. [Tpv3HaHuie W BBECOKAA OLIEHKA KJIHEHTA MO3BOAAOT CO-
31aTh CO3MAATENBHYIO H ROCPOXEAATENLHYIO aTMOCctepy M 0DA3bIBAICT
RPOAABLA PacCMarpHBaTh NPOJAXKY HE KaK HEYTO, COCPEAOTONEHHOS HA
HeM U IU18 HEro, a Kak To, 4T0 COCPEIOTONEHO Ha Kilierme.

Hemeepmutii METOR, ARAAETCA PA3HOBMAHOCTHIO NIEPBONG ¥ OTIHYACTCS CBO-
HM AOMX0O0M K npoﬁ.ncmam. T.’:IK, CCJIIN B [IEPBOM CNYYAC HHTEPECH] KJIMEHTA 30H-
IMPYIOT H PACKPBIBAIOT HMITPOBH3MPOBAHHBIM 00PA30M, TO B JAHHOM CHTYaLIHH
IpoaaBel] HaMEPEHHO MOAHUMART [PobaeMbl, KOTOPELE BOMHYIOT KJIHEHTA. Hx,
PA3YMEETCH, COTPYAHUK QUPMEE TTPEABAPHTENBHO H3Yy4aeT H aHUTHIHPYET.

ITamuiit METON 33KAOUAETCS B TOM, YTOfbI CPA3y Ke NPpHCTYTIUTE K ob-
CYAKAEHMIO OCHOBHOTO BONPOCA, COpMYIUPOBAThL MPELIOKEHHE, KOTOPOS
HE MOXET He 3aMHTEPECOBaTh KINeHTa. KTo, B caMOoM felie, 0CTaHETSs paB-
HODYIEHbIM K TIPEAOXEHRIO COKOHOMHTE, NOMYYHTS KAYECTBEHHOE obCITy-
kunpanye  .0.7 Ha takoe MpeafoxeHHe, 3a KOTOPLIM CAeAYOT NoApoGHOC-
TH, QUeHb TPYIHO OTBETUTH OTKA3OM. KpoMe TOro, Takas NOCTaHOBKA BOTI-
pPOca NO3BOASAET JAYULHE BbIABHUTE NOTPeBHOCTH KIMMeHTA.
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16.4. Bussaenie noTpedHOCTEH KiHenTa

BuIsiBIeHHe IOTPEGHOCTElt KIMEHTa — BAXHAA CTAZMA B IPOLECCE THY -
Holl nponaxu. Jeno B TOM, YTO NYTH K NPOAAXKE NPONEracT Yepes BHUMA-
TEABHOE HCCNeTOBAHNE noTpebHocTel KnueHTa. Tpu 3TOM cneqyeT yumMTh-
BATh YUPE3IBLIYANHO CYUICCTRCHHOE ¢ TOUKH 3PEHHSA MapKeTHHIA 00CTOATEMb-
CTBO: 00U NOKYRAOM Noae3y, 4 He ceoticmaa npodyxma. [1o3ToMy OCHOBON
JIHMHOH MPOOAXH RODKEH ABRMEATLCA HE [IPOAYKT U €T0 XapaKTepHUCTHKM, a
BLIFOAA I moKyniaTemnst. YToOs 3TOro IOCTHYE, HEOOXONHMO M3YYATE T1O-
TPeGHOCTH KITUEHTA, YTO B CBOIO OYEpenb TPedyeT HATIMYHS ¥ MPOAABLA OCO-
ObIX MCUXOAOrHYIECKUX KauecTs. Pedt HAET HE TOABKO O TOM, YTOOb! BHitMA-
TENILHO BLICIYNIATS KAMEHTOB, BEIOPATE MaHEPY MTOBSAEHAA K O4EPTHTE Kpyr
BOTIPOCOB, HO TAKSKE H O TOM, 4TO CICAYET MOIBITATLCH OTBETHTE OTKPOBEH-
HOCTHIO HA OTKPOBEHHOCTL H OTKAJATRCA OT CTEPEOTHNOR, YTOOB MOHSTHL
Apyroro. 06 OCHOBHBEX MOAXOAAX K H3YUeHHIO NOTPEOHOCTE R KAHEHTOB pedb
Lifa B rase 9. 3neck XKe Mbl OTMETHM ABA ACTIEKTa, BAXKHBIX ANA MPaBUIb-
HOTO ROHUMAHHA KAMCHTA NMPOIABLIOM:

O noseacHHE B MEXTHIHOCTHOM CUTYAUMH;

QO BeicAyHINBAHMKE,

Pasnuqam WIECTh TUMOB MOBCACHWA TTPpOAABIIOE B MEXNMUYHOCTHOM!
cutyanun. PaccMmorpum uX nompodHee.

HanGonee yacto BeTpeyarMitcA THI NOBEIEHHA — ROMOUb U HOG-
deporcrca. ToaoGHbIM IOBETeHHEM COTPYAHNMK BMpMBI, 3aHATHIA Npoja-
*Kel, CTPEMUTCA YCIIOKOUTE W YTEIIHTE KJAHEHTA, TOMOYb MY [IPHHATD
pPelieHHe UAY NMONAEPXATh €T0 B CUTYAllKH NpPeOcTOAIlero Bribopa. B
Mpouecee MHYHOH NMPOMAKH TAaKOe MMOBEAEHHE HEJeCO00PAIHO NCHOMb-
30BaTh, YTOOB! 000APUTH KONEBAIOLIETOCA KAHEHTA, YTREDIUTE €10 B COB-
CTBEHHOM TIPaBU/LHOM BEIGOPE, paccesTh COMHEHHSA WIH CMOMUTE TOC-
JeaHEee COMPOTHBICHUE. ’

Bropoit THI nOBEAEHUA MPOIABUA — TO NIOBSACHKE ¢ NOIMKLE CYObY.
3nech IpoaaBel BLHICKA3ZLIBACT KPUTHUECKOES 3aMeUanie B aIpec KNMEeHTa Wik
10 [TOBOAY CHTYALIMH BLIGOPa M NPUHATHA WM pellenna. Yawe Bcero nope-
AeHHE C NMO3HUMIH CYALH IPHHHMAeT GOPME! OCYXACHHIA WIH HECOTIacHA.
CreioBaTeNsHO, TAKOS NOBSISHNE NPOAABLEA IPEACTABNAETCA CKOPEE BCETO
Kak zampemaomee. Ha npaxTike BCTpevaercsa JOBOABHO YacTo U OOBIMHO
He TIOPOKIAET HUYETO, KPOME HEAORSDHH, MOTOIPHTENBHOCTH M IyO0oKHX
PA3HOMIACHI, He cNOCOBCTRYET NMPOAOIKEHMIO WK MPOCTO COXPAHEHMID
oTHowennil, Takoit noaxon K AHSHOH NPOIAKE TOPMOIUT NPOLSCC BRIARIE -
HHS NOTPeGHOCTE i, NOTOMY YTO OCHOBBIBASTCH Ha XelaHMK NPoadBLA Fipo-
ABHTE CBOC OPCBOCXOACTBO HAA KAHEHTOM.
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TpetHit THN noBeaeuns — sonpocimenbioe, B 3TOM cliysae Npolaset
CEPEMHTCA K YI/yQJIeHHOMY aHANMH3Y cUTyanud. B npouecce AHYHOI
OPOJAXH €r0 MUCIIO/IB3YIOT, HTOOR NOApPOBHO BHIACHHTL NOTPEGHOCTH
KAHEHTA, MOAYYHTE MpeACcTaBNeHHE O Er0 HAMEPEHHIX, MHEHHAX, apry-
MmenTax. BonpocuTeneHoe nosexeHAe TpebveT 0coBOi AeNWKATHOCTH,
HHAYE KNHUEHT MOXST MOYYBCTBOBATL Ce0A MOACNEICTREHHEIM, XKEPTROM
MOGONKITCTBA MAH BECTAKTHOCTH.

Horcnumenonoe MOBEOCHME XapaKTEPH3YETCA TeM, YTO NpoAaBell CTpe-
MHMTCA pasrajath WIH UCTOSKOBATE MOTHBRL, TOCTYITKH H XKEeCThl KINEHTa H
CHEAATE Ha 3TOH OCHOBE 3aXMIoUYeHUEe O erd NHYHOCTH WAM O CHTYaHHH B
uesioM. B npouecce IMYHON MPpOARKH MOACHHTENLHOE MMOBEASHHE COaep-
XHT ONACHOCTE APEICTABNTS TaKyI0 QopMYAHPOBKY npoGaeM U noTped-
HOCTEH KIHEHTA, KOTOpaA He COBCEM TOMHO COOTBETCTRYET JCHCTBUTENBHO-
cTH. TTpoHon MHMO HCTHHHOI OTPEGHOCTY, MOXKHO TNOCTABUTE M0 Cepb-
e3HYD YIPO3Y OPOAONKEHHE KOHTAKTA € KAHEHTOM., OH MOKET
NMOYYBCTROBATE, YTO NPCAABEL HEBEPHO CYIHT ¢ ero npobilemax. Cnelopa-
TSNLHO, TAKOE NIOBSACHUE, B UENOM CITOCODCTEYIOMEE aHANK3Y noTpeOHOoC-
Telt KIMEHTA, C/IeAYET HCTIONL30BATh ¢ GOIbLIOH OCTOPOXHOCTBIO U CKOpee
BCEFO KAK NPORQ/IDKEHUE TOBECHUA TOHUMAHUA H OTKPLITOCTH.

[IaTeil THI — noBeldcHHE nonumanus. QHO COCTOUT B TOM, YT0BLI C
YOOKMM BHUMaHHEM CYLIATh KNMESHTA ¢ TOUKH 3pEHMA, KaK codepxa-
H¥S BHICKAZLIBAHHI, TaK K (OPMBE HX BEIPAXKEHHA. 2TO MO3BONSET KIH-
eHTY YyBCTEORATE Ce0f BLICAYIIAHHBIM, NOHATHIM U TOGYKIALT ETO BbI-
CKA3bIBATh CBOM MLCHH ¥ janblle. B mpouecce NHYHOM NIpogaxy Takoe
NOBEACHHE, KOTOPLIM HE BCETa IPOCTO YIPABAATE, YPe3BhivyaiiHo mo-
JIEIHO HMEHHO [OTOMY, YTO AaeT BO3MOXHOCTbL KAHEHTY BLICKA3arbed,
ofnerdaer BRISIBAEHNE HCTHHHBEIX TOTpe0ROCTel B arMoctdepe Hanbonb-
mero cornacusa. Kpome 1oro, oHo NpeAnoYTHTEALHO TIPM PASHOCAACHAY
WAR B CAYYAE MPETEH3HI CO CTOPOHB! KIREHT2, NOCKOMbKY NO3BONSIET
COCpeAOTOUNTLCA Ha cofeceadHuKe 1 n30eXaTs BTACHBAHUA B MOPOYHOE
MOBENICHUE NO THITY «Ha ArpeCcCHBHYIO ATAKY — arpeCcCHBHBIM OTBET».

HakoHeu, BO3MOXEH enie OOWH TUT MOBEIASHMSA — IOBEASHME OMKI-
3¢. DTO HE YTO MHOEC, KaK nosedeHMue 0ercrsa, K KOTopoMy npuferact
NPOAaBEL, KOIIa NPEAMET Pa3roBopa €ro He MHTEPECYeT, OH CTPEMHTCA
“30eXaTh OTBETCTBEHHOCTH WK 000HTH Kakoe-anbo 3aTpySaHeHUeE,

060061eHHanA XapakKTepUCTUKA TUNOB MOBEACHMA, NPHCYIIHX WM
NPEHMYULECTB B HEAOCTATKOB, @ TAKKE BO3MOXHBIX 00nacTed WX npUme-
HEHWA npeacTaBieHa B tabm, 16.2,
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Faiea 16

Tounel nopeseHnn B

Tabauna 16.2

npoliecce THIHOH MPONAKH

Henonelopalue
[logenenue Mpeumyniectea HemocTarkn B aKTE NPONLKH

Flowmortie Yenoxausaeriom- | CocToanue 3asucn- | Cospaer atmocdepy

W NOOACPXKS SHT4, YTBEPHKARST | MOCTH MOXET ACpeHTH | HEAOBEPUHBOCTH H
eroasbifope. Pac- | B CBOK NPOTHBONO- | MOAO3PHTENLHOCTH.
CeHBacT COMHE- | AOXKHOCTE. BosMox- | TIpHemMaeMo auib B
HHA U CTPaXK. 3a- | HOe  TOCASACTENE: | OTHOLIEHHH AOIel,
BOTHTCA O NOCTO- | YXOIL KAMEHTA. MOIAAWIHACA BO3-
AHCTBE KAMSHTA. BEACTBHEO W 3ABNACH-

MBIX OT ABTODHTETA.

Tlogutms cymed | MoxkeT mate wys- | Cosgaer amnvoodepy ve- |YTo6m  H3bexaTts
CTBO YBEPEHHOCTH | JOBSMHBOCTUHTIQANIPH- | NpoGieM B LETOM, 34
H OpUIATh CHAB. | TeNbHOCTH. TTpHemiemo | HCKNIOMEHHEM BO-
MoxXeT AOROXKM- | IHUL B COTHOILEHUWH | IPOCOB O LIEHE.
TeNtHO BOAEHCT- | miongh, NOXIAOILHXCH
BOBATh HA K/THEHTa. | BOBASHCTBHIO H 33BH-

CHMBIX OT ABTOPHTETA.

Bonpocutensuoe { Yrnybnset temy. | Tlosenenune mMoxer no- | 4ol nposonanpo-
Hccnemyernomed- | kasaTteea 2abapHBIM, | BaTE NOTPeOGHOCTH
HOCTH KIIHEHTA. HHKBHIMTOPCKHM, 62c- [ KNHeHnTa, obGnapy-

TAKTHBIM. XUTh €10 fIPoGnemel.

TMoscuutensioe | YUcronkorsiBaeT | OnacHocTs 3a6nyx- | OueHt NONE3RO, KOT-
MPHYHHB] AOBGHS- | ASHUWS, BOHHKAKLILTO | HA KIHEHT CONXTHB-
HUA. AHATM3HpYET | BCAeOCTBHE  pa3sHO- [ NAETCA, NPoABRAeT
conpoTHBAcHHe | 06pa3HOil RHTEpNIpe- | HECOmacHe 1 T4,
KJTHEHT, TAUMH.

IMourMatottee | [Tossonsier apyro- | He Beerga serko ue- |Tloasonser obaer-
MY TIOYYBCTBOBATE | NOJIB30BATL, KOIGAKAH- | YHTh B3aAUMHOE NO-
cebsl BRICAYIUAH- | eHT HEPA3roBOPHMB. | HITMAHHE,

HbeiM. O6nergaer | IMo3eonset obnerynTe
BRISIBNEHHE AOML- | B3aHMHOS MOHMMAaHHE.
JIHHHBIX HoTpeh-
HoCTel.
Orxas Yrobk uzbexars. | CTpemneHue nabexars 1 YTobr u3bexate oT-

ASAHKATHON, 3a-
TPYAHUTENbHOH
CHTYaUWH.

OTBETCTREHHOCTH, Repe-
JIATE €2 KOoMY-nubo Ipy~
TOMY, YIHTH OT OTBETA, KO-
TOPBIA HEOOXORIMO TATS,

BETCTREHHOCTH, [1e-
PeHATh £& KOMY-THGO

APYTOMY.
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BaskHBIiT 371EMEHT CTAIHN BRISIBACHUS TMOTPEBHOCTEH KAHEHTA — 8-
cayuusanie. B caMomM gene, ecliv BaXKHO UMETh NIPEACTABACHHE O MOTPe6-
HOCTAX KJTHEHTA, 4TOGH 00OCHOBATE aprYMEHTAUMIO, TO HE MEHEE BAXHO
YMETb BEICTYILATE KAMeHTa. Heynau# mpy 3TOM MOTYT AETKO BEANTHLCH B
noseaeHKe 6ercTBa, OTKa3a M faxe arpecCHi, O KOTOPBIX MbI FOBOPHIN
Bbllle. BMcayliuBaHHe MOXET NMPOABAATECA B HECKONBKHX (hopMax.

FIpexae BCETO 3TO TO, YTO MOXHO HA3BATH MACCUBHBIM GbICAVHILBAHI -
es. Ero ¢yTh cOCTOHT B TOM, uT0DBI CKa3aTh KIHEHTY: «/la, ha, A BAC ¢y-
WIA», B TO BPEMA KaK eMy yIensercd pacCessHHOE BHHMAaHHe B OXHaa-
HHH, YTO OH 38KOHYHKT CBOE ANMHHOE OObsCHEHHE WU DECKOHEYHYI0
HCTOPMIO, KOTOPYIO OH THICAYY pa3 NMepeckasal. [TaccMBHOE BrICAYLIU-
BAHUE MOXET MPOABAATBCA U B TOM, 4T0 Npoaasell He nepebuBaeTt Kiu-
£HTa, HO TNPH 3TOM AYMAET He O TOM, Y4TO OH I'OBOPHT, 4 O TOM, YTQ Heob-
XOAUMO BYNET CKazaTs MOC/IE TOrG, KaK TOT 3aKOHYUT. TakuM obpasom,
pedsb 30eCk BAET O GOPMATBEHOM NPUCYTCTBHM, A He 06 aKTHBHOM BBICTY-
mMBaHHH. Takoe moBeAeHMe NPOAABIIA MOXKET NOBREYL 32 coBoil Hocany
W HEYAOBAETROPEHHOCTDL KAMCHTA.

fpoexmugnoe goicayupsanse sangercs usbupareasHeiM, B 3ToM cnyyae
npogasel HadM0A2eT H 00palIacT BHHMAHKE Ha J10Ba KITMEHTA KaK Obl He-
pe3 oTeyTeTRY 0N (hrnpTp. HanGonee yacTo OH ripeaAcTaRaseT coboi «1ka-
Ay UeHHOCTe >, (POPMUPYIOLIYIOCS MOA BIHAHHEM AUMUHOCTH H HHTEpECOB
nponanLa. B FFOM CHYYac OH BUIHMT JIHWE TO, YTO XOUYET WIH XKEAAET BHIECTD.
B xoe tHUHOH fipoaak APHMEPOM MTPOSKTHBHONO BHICAYIIMBaHUA OyneT,
HAPUMEP, CReAywoias Pppala, cKazaHHad KJIHeHTY. «Paise He BAXHO BO
BpEMS OTEBIXA HMETh BO3MOXHOCTE COBEPLINTD IKCKYPCHH 7y, HECMOTPR Ha
TO, ¥TO TIPOAABELL HE 3HAET KIIHEHTA, a TOT, BOMOXHO, HE PHIACT HHKAKO-
ro sHa4eHUq naHHoMy apryMedTy. Hanbonee xapaxTepHbIe OA MPOEKTHE-
HOrO BHICAYLIHBAHUA pasbl yalie Beero HopMyAUPYIOTSA B BONPOCHTENb-
Ho# opMe; «He mymaeTe nut Bbl, 4T0...7», «He BepHo 1, uro...7» Cama nx
NOCTAaHOBKA NOAPAa3YMEBAET OTBET, HTHOPHPYA MPH 2TOM BHEWIHHH M BHYT-
PEHHHIA MHP H IpeACTABIEHNUS KIHEHTA.

H, HakoHe, Haubonee npuemaeMoil GopMoil LIS THYHOH Npoaaxy
SBRACTCH AKMUEGHOE BHICAYUUBARUE, Tonbko & 270M Cay1dac nponaBett yae-
asteT AEHCTBUTENLHOE BHUMAHUE KITHEHTY K MPOHUKAETCH CHCTeMO ero
uneHHocTel. BHUMaTenbHO ClyIaTh APYroro, BOHTH B HACTOAEE obLle-
HHE ¢ HUM O3HAYaLT ATA poaabua Npexie BCCTO MOCTAPATLCH MOHMITL
€ro CBOHM CepalemM H YXKe [MOTOM paccyakoMm. [TonyuHs MOAOKHUTENbHbIH
3APAA, KAHEHT ¢ MTOHHMAHHEM TIPHHHMAST BRICKA3ILIBAHNWA NpOoJaBiis B
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HX paziHvHBIX U MHOFOOOpa3HBIX NposABieHHax, Gyab TO YYBCTBA pas-
IpaKeHWHA, HEPBOZHOCTH, YHEIHHA KN, HA000pOT, MPOAYMAaHHBIE U yNO-
PAACYEHHEBIE MBICTTA. 31eCh BAXKHBI YYBCTBA, KOTOPHIE COMYTCTBYIOT 1O~
CTYNKaM, a He MOCTYNKH caMH no ceGe. B mpouecce akTHBHOTO Bbicny-
WHMBAHHA MPOLABS] BHUMATENLHO CAYILALT KJIMEHTA, 1aeT BOZMOXHOCTE
&MY BBIFOBOPHUTHCH W BRiGHpaCT NOBEeASHHE TIOHHMAHMA, O KOTOPOM ro-
BopHIOCE Bhiltte. [IpH aTOoM, IpUMEHAA YMeHHWE NepedOpPMYAHPOBATL
MBIC/IH, OH HCRONB3YeT (ypasbl THMa: «ECAY 4 XOpoLIo Bac MOHAN, Bbl XO-
THTE CK&3aTb, YTO...», «MTaK, N0 BallleMY MHSHHUIO.. .» WIH «[pyrUMU cno-
BaMmH, BBl ntonaraere...» [lpomasen 3agaeT NPsAMBIS BORPOCH], TAKUE KaK:
«Yto BBl AyMaeTe 0...7», «Kakoba Ballla TOYKA 3peHHA OTHOCHTE/BHO... 7,
WIM COMYBCTBEHHO CRpalMBaeT KNHUEHTA O OPUYMHAX 6TO HCYROBOND-
CTBMA WAH XKANoDaXx H B KOHeYHOM HTOTE MO3BOAAET eMy OONblIe roBo-
PHTh, YTOOH JIYUILE TOHATDL €10 MOTPEOHOCTH U MOTHEBHI,

TakumM o8pa’oM, UCKYCCTBO MHYROR NPOdaXH TONHOCTBID 3aBHCHT
OT YMEHHS IPOAaBLA YCTAHOBUTE CBA3b C KITHEHTOM. A ITOCKORLKY CBA3b,
0oROOHO YAULE, UMEET BBYCTOPOHHEE NBHXeHUEe, NMPOoJaXa — NBYCTO-
POHHHI TYHHEAL, KOTOPLIH YCTICILIHO NIPEOIONAEET TOT, KTC YMEET HE Y01 5-
KO zosapuimb, HO N CAViltans.

16.5. Ilpencrasaenue NpoaAyKTa

BelciywyiaHne AsnAeTes HeOOXOAMMBIM 2AEMEHTOM NPOLECCa AHIHOM
NIpOJAXKH, TAaK KaK OHO MO3BOACT AYYiE NOHATE NOTPEOHOCTH KIHEHTA.
TeM He MeHee OHO HE MOKET ObITh JOCTATOMHBIM caMO 1Mo cede. 3a HMM mon-
XHA CNEAOBATH APYTas CTARUsA, HMEIOWAad Oonee NeeHaTIPaBICHHBIN Xapak-
TEP H COCTOALNAS B MPERCTARICHHH NpoiyKTa. Ecnu BoicnyUIMBAHHE rOpaito
SmnKe K KNUEHTY, TO NpeacTabicHie (Npe3eHTallkA} TPOAYKTa cKopee Gnu-
Xe K MPORABLY U TOMY BAMAHMIO, KOTOPOE OH Y ero (hUpMa MBITAKDTCS OKa-
3aTh Ha KNMeHTa. Ha Frane akTHBHOrO BHICAYIUWBAHHA B LEJA0M HE CTaBuT-
CA 3aaa4a OKa3aTh HANparnsiolles BO3NeHCTBHE Ha kKnueHTa. B xone xe npe-
JeHTALWH TYPHCTCKOTO NPOIYKTa TaKad 3a0ajva KaK pas ABHO NMPHUCYTCTRYET.

TpencTapneHue NPoRYKTa — BAKHENINAA CTANHS IPOLECCa TNYHOA
NponaxH. Ot Toro, Kak 6yneT MPeACTABNEHA Ta WM HHafd TYPHCTCKas!
YC/ATd, B 3HAUYUTEALHOR MEpe 3aBHCAT €€ HMHIX, OTHOWIEHHE KJTMEHTA,
a CACHOBATENBHO, U 33HHTEPECOBAHHOCTD B Tipnobpetets. O8ILMM ye-
JIOBHEM YCTIEXA HBJIACTCA TO OGCTOATEABCTBG, YTO KIHEHT MPOHIBCAET
ROKYNKY TYPUCTCKOIC TPOAYKTA TOALKC B TOM CIIVUAE, CCAN 10 UK B XO4E
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BHMHOK BPOAAXKY MOAYUHNT AOCTATOUHYIO OAOKUTEALHYIO HbopManmo
0 GupME, MPOIYKTE ¥ COTPYAHUKE, UX [IPEACTABAAIOUIEM.

TIpyu npe3eHTAUMHN TPOLYKTA CTYKALIH I TYPOHPMBI IODKEH DELNT Psil
MOCACTORATEIBHEIX 32234 MPHRICYE BHHMAHNG KITHEHTA, BR3IBATh HHTCPREC
HXeNaHHe NPHOBPECTH YCIYTY H, HAKOHEW, TOBYAUTE K HEOOXOIHMbIM e ii-
CTBHAM. JTH NPHHLNITEI H3BeCTHEI 1Tof Ha3paHeM Al DA — Attention (BHH-
manne), Interest (mHTepec), Desire (kenanue), Action (neiictpne).

[TpencraBneHMe NIPOAYKTA BCErAA OCHOBBIBACTCA HA apTYMEHTALHM.
70 OHHOBPEMEHHO PHTOPHKA — HCKYCCTBO XOPOLUO TOBOPHTD M yiex-
BEHHOCTH — HCKYCCTRO YOEKIATE MM BAKATE HA APYIHX, APryMeHTauns
B IPOUECCE NMPEICHTALMH NOJXKHA HMETh OTIPCAENSHHYIO CTPYKTYpPY.
[Tpexae Bcero He caeayeT YIoTpebGaaTh ¢ caMoTo Hauana Hanbonee Ciib-
HYIO apIYMEHTARHIO, £CAM TOMbKO OHA HE CAYXKHT, KaK YBEPTIOpa B One-
pe, A1 BEEOEHHA OCHOBHOMH TEMBI, KOTOPaa BOOCNEACTBUH OYIET He-
CKONTBEKO pa3 noeTopaATbCAM ] enecoobpazHo M pa3yMHO 4epenoBaTh CHAL-
RBIE M Cadhle APTYMEHTDL, CTABA ONPENCAAI0ILNE ROBOBL B CEPSAHHY WIH
konet Gecenti. Hakoneu, NMpoaaBuy BCeTNA CNEAYET KMETh APTYMEHT Ens
3aBepIleHWA, IIA PEMmAINero 060CHOBAHUA CBOeH MO3MIKM. Takum
oﬁpasom OH MOXKET NMPCIOTBPATHTL BOIMOXHBIC OTCTYIVIEHHA KJIMEHTA H
B MOCIEAHHA MOMEHT NEPEAOMUTEL €ro KonebaHna B HYAKHYH CTOPCHY.

Hns noseltlenka 3MOMEKTHBHOCTH apTyMEHTALHH B XOA€ NMPeacTan-
NeHHA TYPHCTCKOTO HPOAYKTA UENECo00Pa3HO PYKOBOACTBOBATHCH PAIOM
pexoMeHiauni, Kotopete B Haubonee obiIeM BIAES HITOXKEHE! B paboTe
bpaHy3cknx cneuraanctor XK. lllanaesona u A. JlaHcecrpa «MeTolin
MPOIAKK»: ‘

U He Hane CTECHATLCH MOBTOPATE CAMLIC CHIILHLIE W Pelialouiie 10BONBL;

O cneayer uaberaTb NpeyBeAHYCHHT W NCTIOML30BAHKA MPEBOCXO/-
HOMH CTeMeHHM, apryMEHT AQMKEH OBITH TOYHBIM, JAKOHHUYHBIM H 3KCN-
PECCHBHBIM, HO HMKAK HE NPEYBeJMUEHHBIM UTH HECOPA3MEPHEIM;

O HeoBXOAUMO NPHACKHTL BCE YCHAMS, YTOOL MPeBPATHTE cnabbie
CTOPOHBE MPEANOKEHNSE B CHABHEBIE,

O He ¢TOMT GOATRHCH MPEACTABUTL B XOAE HPE3CHTALMM HEAOCTATKH
OROOYKTA (3THM TONBLKO MOBBIMIAITCA IAHCHL HA YCIIEX, TAK KaK KIUEHT
OYAET TPOHYT OTKPOBCHHOCTBIO NPONABLA);

] BAXHO NPOAYMATh TAKTHKY MOBEACHHA T1Q OTHOUIEHUIO K KOHKY-
peHTaM (nyyuie pooblue He FOROPUTE O HUX U HE NBITATHCA MX AUCKPEIH-
TUPOBATS);

3 uenecoobpasuo NOAHUMATE NpolaeMsl, BHIIBIBAIOIIME BECIOKOH-
CTBO KJIMCHTE, H MOKA3aTh eMY, 4TO COTPYAKNKH MUPMBL O HHX 3HAIOT;
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D BCE, UTQ BBLABUTACTCA B KAUYCCTBE apryMEeHTOR, NOMACKHUT A0Ka3a-
TENLCTRY (AYIUIHA B MEPE apTYMEHT — 3TO PEailbHOE J0KA3ATENBCTRO
TOrQ, 0 YEM Mbl TOBOPHM);

Q ue cnenyeT anoynotpebaats npodeccHOHANBHOH TEPMUHONOTHEH
{4acToe NCMONL30BAHNHE CHIENNPHUSCKHX TEPMHHOB MOXKET MOCTABHTL B
IATPYAHHKTENRHOE NIOIOKEHHE KITHEHTA, KOTOPBIH HE OTBAXHBAETCS CKa-
34Th, 4TO OH UX HE NOHUMAET);

0 114 YCWIEHHA APTYMEHTALIMH BAXHGI IPUMEPb] ¥ KOHKPETHBIE CH-
TyalUHH M3 TPpaKTHKH TYPHCTCKOTO OM3Heca;

O nmpencrapaeHne MPOAYKTA LUENECO0BpAIHO COMPOBOKIATE APKON,
0B6pa3sHOA PEYBIO U BRIPASHTEABHBIMY MU3AHCLEHAMH (APKHE MHTETE H
obpasusie, Byaopaxaline BooOpaxeHHe cpapHEHHS NEACTBYIOT Nydlle,
YeM AOATHE 00BACHEHUA WA CKYUHO NOCTPOEHHBIH MOHOJIOT);

O A0BOABL AOMKHE! GBITE MOHATHB KNHEHTY W NPABHALHO MOHATHI .
HM (KJTHEHTA YOS KIACT HE TO, MTO OH CALLITHT, @ TO, YTO OH TIOHKMaeT). B
FTOM CMLICIIE AYUILE OIMH apTYMEHT, NIOHATHLIH U NPHHATLIR, YeM He-
CKOAMBKO, MOCHEIHG U HEYOEIHTSABHO CHENYIOUTHUX OOHH 32 OPYTHM;

( creayer npogBRATE H300PETATENLHOCTE, PHCYS KAMEHTY KAPTHHY
TeX DAAT W BHITOR, KOTOPLIE OH [OJYYHUT B Pe3y/sTaTe noTpefneHns Ty-
PUCTCKOTO NPOAYKTA.

Ha nocneaneM MoaoXeHMH XOTeNOCh Obl OCTAHOBHTECA Goree noa-
pobHo. J1ef10 B TOM, YTO, KaK YXKE¢ HEOAHOKPATHO OTMEYLTOCE, TYPHCT-
CKHME NPOUYKTBE OTAWYATCA BAKHON OCOGEHHOCTRIO — OHH He BHIHbLI
KJITUEHTY, HX HEBOIMOKHO MIOTPOraTh WIM MosepKaTh B pykax. Cnenosa-
TeNBHO, HEODXOIKMO 00eCTeUHTL HArNAAHOCTD NPe3eHTatyn. Jina storo
HenecoodpasHo HCNOMB30BATH PA3iNyHbIe PEKTAMHBIE MATEPHANB {TPO-
CHEKTh!, KATANON ., GyKIeTsl, BUIeoyMNbMBl H T.4.). YAauHOe OCYIUEeCTB-
JAeHWe TUYHOH NPOJaXH BO MHOTOM 3aBHCHT TAKXKE OT COTPYAHHKa (hup-
MBbl, €I'0 YMEHHS TaK MPEICTABUTH NPOAYKT, 4TOOLl OTPEOUTENb B CBOEM
BOOGPAXXEHUH PEATbHG OILYTH ETO HERHOCTh U BHIFO/bI OT MOKYNKU. A

BOT Kaxk areHT no npodaxe TYPUCTCKUX NIYTEBOK CO3RaR «paiickue
cafsl» B BOOOpaXkKeHHH KIHEHTOB, pacinchiBas BONLIe§HOe odapoBaHue
QCTPOEOR KXKHBIX MOpEH:

— Ha 3emJie ocTanacs JIHUIb ropcta MeCT, [I¢ €1HE MOXKHO YKPBITLCH
OT HE3YMHOFO MW, B KOTOPOM MBI CETOAHS KHBEM.

B 3TOM MECTe KeHd KJTHeHTa HENPEMEHHO BCTABNACT CNOBO O HEPBAX
CROCIO MyXa:

— OH NPoCTo A0MKEH Kyaa-HBOYAL yexarb, beckoneunsrii GuzHec, Gus-
Hec! OCTaHOBHTECS OH yXe He MoxeT! OH ¢Tan npocto KOMOK HEPBOB.
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OnNbITHBIH APEHT PACTIO3HALT KAOYEBOH MOMEHT B 3TOM BLICKA3bIBA-
HHUH 1 TIPOROJKAET:

— Bpl Tonsko npefcrasbre cebe: HUKAKHX TeehOHHBIX 3BOHKOB,
HHKAKQTO Tejie BU30pa, He HYXKHO TPUXILL B A2Hb MEHSTh PyOalliKy H ran-
CTYK, H TAK B TGUEHHE Tpex Henenk! M cKonbko XoYeik MOXHO HEXHTBCA
HA TACKOBOM COMHBILIKE U 6APaxTaThcA B NPOXIAAHBIX BOIHAX.

MorteHMaARKHLIN KIHEHT NPUKPLIBACT TAA34, W ATCHT 3aMeYaet, 4To
XeHa KIMEHTA PACCTeTHRAET NYrOBHLB CBOCTO NaNbTo. OHA yKe OMyTH-
na xapioe KnkHoe conHue! BoobpaxkeHue yHeco ¢¢ Ha ocTpasal '

Y kuraltue ecTh noropopka: «OIHa KApTHHA CTOMT THICAYHN CAOB»,
Ona BhnosfiHe TPHMEeHHUMA K THYHOH IpoJaxe TYPHCTCKHX yeayn Paiby-
ANTE BOODpAKEHHE CBOMX KNUEHTOB, U TOTHa OHU ¥ Bac B pykax!

16.6. Ilpeononense BO3MOXKHBIX BO3PALKEHHIH

HonmTKa MOBAKATL HA BRIGOD KIHMEHTA, OKA34aTh HA HEIQ JaBICHHE
HEM30EXXHO BBI3LIBAST 3AIHTHYIO PEaKUHIO ¢ £I0 CTOPOHLl. JalluTHas
PEAKIIMsA, HE3ABHCHMO OT TOro, 000CHOBAHHA OHA HIM HeT, 0BA3aTENLHO
AOMKHA RPHHNMATLCS BO BHHMAHKE COTPYAHWKOM (DHPMBL M VIWTHIBaTh-
<A B ero nopeacHUH. [1o3TOMY NIpeonoaeHRe BOZMOKHEIX BO3PAKESHHH KIH-
€HTA — BAXHEIN WAl Ha ITYTH K JOCTUXKEHIIO Heaell AnuHo# npofakH.

BoapaxeHHsi KIIHEHTA MOTYT HOCHTD KaK MCHXOAOTHYCCKHH, TAK #
ROTHUYECKHI xapakTep, Bo3pakeHus MCHXOMOTHYECKOIO Xapakrepa ofl-
pelenAKTCH OCOOEHHOCTIMH LOKYNATENA Kak AMYHOCTH. WX nipecaone-
HHe TpebyeT OT cOTpynHHKa (PUPMBI 3HaHHA 00 0cobeHHOCTAX MOKYIIa-
TENLCKOTO MOBEACHMA, A TAKKS JOCTATOMHOTO OMNLITA B 3TOH o0nacTu.

IlpHuuHa BOSHHKHOBEHHA BOIPAKEHHIH NOTHYECKOID XapakTepa Mo-
XeT OBITH CBAZAHA C OTCYTCTBHEM ACHCTBHTE/NLHEIX TIPESHMYINECTE pefl-
JIaragMoro APOAYKTA U (MAH) ¢ HEAOCTATOUHO YMENLIM erc NpeacTaBne-
aueM. JAsa npeoacneHus NOACGHBIX BO3PANXKESHUH NPOAaBell JIONXKeH B
COBEPLIEHCTRE 3HATH KAK MPOIYKThl, KOTOPLIC ON NIPEANAracT, TAK W aHa-
JOTHYHBIE TIPORYKTEI KOHKYPEHTOB H MMEThH METKOE NPEACTABIACHHE OO
HX CHNBHBIX 1 Cnabhix cTopoHax. Takol noaxon obecneynpacT BOIMOXK-
HOCTh 3apaHee MPEayCMOTPETh, BO-NIEPBEIX, BEPOATHHIC BO3paXeHNs KNH-
€HTa ¥ [MOArOTOBHTSL HA HUX BECKHE KOHTPAOBOIMLI, 4 BO-BTOPRIX, BRIXOA
13 Moboro 3aTPYAHHTEABHOIO NOMOXEH WS JaKe B CIyYae HeNpPCABUACH -
HBIX apryMeHTOB cobecenHHKA.
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B npuHLMNE HET M He MOXET CYLUECTBOBATL KAKIX-JIMO0 YHUBEPCABHBIX
TIPHEMOB MPEOIOCHHA BOIMOMNHBIN BO3paKeHHA KitHeHTa. OnHako Hanbomee
BCKHBIE MOMEHTEI, KACAIOEUMECA OTBETA HA BO3PAXEHHS, COCTOAT B TOM, YTOOBL:

0 0ath KITHEHTY BOIMOMKHOCTE BLIPAZUTE BOIPOKSHNE Haubonee MonHo;

0 He roRopuTh KIHEHTY, 4TO OH Henpas;

O mpou3BecTh O0TOOP BO3PAMEHHNA H BLIASANTE T, ¢ KOTOPbIMHA Mbl
COIIACHAI U ¢ KOTOPHIMH HE COTNACHBI,

O oTKNaIBIBATh PA3TOBOP O HEHE H NMOMHWTBL, YTO €€ TOYTH BCErNa
HAXOHAT CAMIIKOM BBICOKOI;

{ uaberath THCKYCCROHHON MaHEPDI, [MPH KOTOPOH CTPEMATCI ORE-
ATE BEPX HAJ ONHOHEHTOM;

[ ObITH B KYpPCe BCEX BOIPAXKEHHIH, KOTOPBIE KITHEHTH YAIlE BCEFQ
BBIABHIAIOT B OTHOMIEHHH YCIYT hHPMBI;

0 He 3amepAKHBATRCS Ha BO3PAXKECHHH, KOTOPOE TPYRHO ONIPOBEPTHY T,
HO BEPHYTHCA K HEMY MO3XKE MM B MOCICAHUNA MOMEHT;

U HakoHe11, cleayeT YACKKTh, Y4TO BRICKA3bIBAHUE BO3PAKEHHI CO CTO-
DPOHB! KTHEHTA 3a4aCTYIO ABIASTCH NEPBLIM IIPHIHAKOM TOTO, UTO OH Ke-
JIaeT NPAOBPECTH NMPOAYKT U HHIET OTIPABAAHHE CBOEMY DELUSHHIO,

Hdna npeoponeHud BO3IMOXHBIX BO3PAXeHHH ApOIABEL MOXET HC-
HOAB30BATE HECKOMBKO METOAOB, KOTOPLIE TPHMEHAIOTCA B COOTBETCTBHH
CO CKIAOLIBAOMIEHCA CHTYauMeln:

O npenctapneHne KIHEHTY MABHOTO HEOCTATKA €TO NPeAIOXKEHNA
KaK BaxHeHuero TpeHMYLIECTBa NMPOAYKTA {MeTOA DyMepaHra),

[ BapeIHBAHHE MPEHMYIUECTB H HEAOCTATKOB NPOAYKTA (TLTIOC-MH-
HYC METON),

O nonreepxacHKE BOIPAKEHHA W HEMEAJEHHBIA MTEPEXOd K ONKca-
HHUIO NMPeHMYLECTR {METOO NEpEenpHTHBanus);

O mpoBeAcHHE ¢ TOMOIUBK BONMPOCOB HATNSAAHOTO COROCTABNEHHA
(MeTOq CpaBHEHHA);

O npenocraBieRHe BOIMOXHOCTH KNUEHTY CaMOMY OMDPENCINTS
MpeHMYLISCTBa H HEAOCTATKH NMPOLYKTA (pac4yeTHHII MeToA);

O] MHOTOKpaTHOE TIORTOPEeHNE CODCTBEHHON TOUKH 3peHHa B hopMe
YTBEPXKAEHHH MO NPHHIIHITY «KAIUTA KAMEHS TOYHT» {KaneABHBH METOM);

O npepocrapneHie SOKYMEHTALIMH, OT3LIBOB O KAUECTBE IPOAYKTa
(METON, CBHMACTRILCTE B IIOALIY NPOAYKTA);

U BeTpeuH il BOMPOC B OTBET Ha MOJIYHEHHOS BO3PAKEHHE 015 TOTO,
yTOOBI KIHEHT MEPEOCMBICAKN €70 {METOA BCTPSYHbIX BOAPOCOR);

O npsaMoe OMPOBEPXEHHE BO3PAKEHNS (METCIL OTPHIIAHNA);

O coraacue ¢ BO3pAXEHHEM KAHEHTA ¢ MOCIERYIONIHM OIPOBEPKE-
HHEM {METOHN CKPBITOTO OTPULAHNS, UAY METOR «Aa, HO» ),
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16.7. OcymecTBIeHHE NPOIKHA
H IIOCTeIYIOIIMA KOHTAKT ¢ KJIIHEHTOM

B xauecTBe BBICIIGH LEAH NHYHOMH MTPOAAXH BHICTYNAET HENOCpea-
CTBEHHOE ocyulecTRAenne npoAaka. Oaako He BCAKMI KOHTAKT € KJTH-
EHTOM MOXET AOXOAUTE 40 3TOM cTagun, VCKTIOHHTeNLHOE 3HaYHHE ITPH
FTOM UMEET YMEHUE COTPYAHUKA hipMBI OUYBCTBOBATL MOMEHT FOTOB~
HOCTH KJIHEHTa K NOKYIKE TYPHCTCKOTO mpoaykra. JUig 3Toro MoryT oka-
3AThCH MOJL3HBIMHW JHAHUA PAINHYHOIO pola CHrHAAQB (CJIOBGCHI:IX "
BH3YANLHEIX}, MOCBUTAEMBIX MTOTEHUKATLHEIM TTOKYTIATENIEM.

TAKHMH CHTHAJIaMH, B YaCTHOCTH, MOTYT OBITh CAEOYIIIHE:

0 noTeHUHANBHBIN KIHEHT NONROXUTEALHO OT3LIBACTCH O NPOIAYKTE;

0 noTeHUMANBH I KNWEHT HHTEPECYETCS BCEM, YTO ABWIOCH Obl CTH-
MyJIoM 1 npuobpeTeHus PORYKTa,

U noreHUManbHbH KTMEHT MEHAST TOH roa0Cca Ha 60/ OpyKemOOHBI;

U seipaxeHie NuIa NOTEHUHATBHOIO KJIHEHTA H3 06eCTIOKOEHHOTO
H 0GOPOHAILIETOCA NPEBpanlacTca B Goaee A0BOJBHOE ¥ CNIOKOHHOE.

H3pecTeH Takxke paAn NpUEMOB, OTHOCAWMXCA K 3aBepUIeHHIO TIpO-
ifecca NUMHOH npofaxn. OCHOBHBIME U3 HIX SBAAIOTCR:

Q nomepaunoe npeusmywecmao. IlpueM XopoImo UIBECTHRIA 1 WINpO-
KO NpHMEeHACMBIA Ha npakTHKe. [IpogaBell 3aMedaeT KIHEHTY, YTO TOT
PUCKYET MOTEPATH NMPEHMYUISCTRE U IBMOTH, ECIM HEMEIEHHO HE NpH-
MeT pelneHue. [TpuMep: «Bocnone3yfiTecs pacripofaxen TYPHCTCKHX Ny-
TeBOK, LIgHEI CaMbie HU3KUE...»;

Ll rnodsedenue umozos. TIOBHITOXMBAL BOIPAKEHHA KIHEHTE U OTBE-
Thl, AAHHbBIE HA HUX, NpofaBet] B JatsHeiitiem ofo0Uiaet npeuMywiecTsa
npoayKTa, robopsd KiueHTy: «Hy, xopowo! Ecnn Bbl corfmacHsl, teneps
HaM ocTaeTcsl OPOPMHTL ZOTOBOP»;

0 nodpazymesaemoe coznacue — TAKOI NPHEM MCMONBL3YIOT BO BpEMS
BCETO MTPoUecea MPOoAaKH, KakK ecilH Obl KIMMEHT VK& NPHHAT OKOHYATEMb-
HOE peliieHue NpUodpecTH NPOAYKT;

0 fecnpoucpouunas aﬂbmepnamusa — XOPOLUIQ HAIBSCTHLIA MpHem, Ko-
TOPLI 3AKTIOYASTCH B TOM, YTOBHI IPEAOCTABHTE KIMTHEHTY BEIGOP MEXKAY
ABYMA PEIIEHHAMM, KaXI0€ M3 KOTOPBIX BENeT K MOKYINKe: «Kakoit w3
ITHX ABYX OTeAcH KaxeTcd Hanbosee NMOAXOIAIUM IS Bac?»;

QO cozracue napacmaiowitin wmozam, COCTOHT B TOM, YTOBBI NOAYYATL
Ono0peHHe KINEHTa B TEUEHHUE BCETO TIPOLSCcea o0DCYXIBHUR, KOTOpOo:
TIOTHYECKM NPUBOAKIIO OBf K COBSPILEHUIO MOKYITKH,
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Q nocaednee eospaxcenue. ToGb IOArOTOBUTE HIH YCKOPHTD 3aREpLIE-
HHe [IPOJAXH, OBIBaeT noJIe3no ckasare: «[lonarai, 410 OTBETH HA BCe Baliy
3aMeyaHKA. MoXeT BbITh, ¥ BaC eCTh elile OAWH, MOCAEIHHE Bonpoec?»;

Q npeumyiecmeo nocaednelt munymot. I YCKOPEHWA IpoLecca MPH-
HATAA pellleHHs NOJME3IHO BLUIBHHYTE HOCNEAHHH apryMeHT, KOTOpBE
SABIASTCA PELIAKOITNM H KOTOPLI NOMKEeH NOJA0XKHTE KOHeU KosebaHU-
AM XJAHEHTA W OOECTIeYHTh €70 OKOHYATE/bHOEe COTIACHE, DTOT [ocae-
JHHH apTyMeHT Ao/0KeH OuITs BHOpaH MPoJaBLOM ¢ Y4ETOM BKYCOB H 1a-
NpOCcOB KINEHTA, a TAKKe 0cobeHHOoCTeH MpeanaraeMorsc npogykrd.

JorvyeckM 3aBeplECHNEM TTPOLCCCa ANYHON NMpOoAaXH ABAAETCH
NoCheYIOUIHA KOHTAKT ¢ kanenToM. Typucrckas upmMa Bceraa 3aMHTe-
PECOBAHA B TOM, YTODH KNHEHT OCTANCA YAOBASTBOPSH YCAYIOH, TaK Kak
3T0 ofeceynBaeT BOIMOXKHOCTD IOCACRYIONIETO B3aUMOACHCTRHA, Jlyu-
HIME U3 OYAYIIMX KJIHEHTOB — 3TO CErOAHAIIHHUE AOBOALHLIE MOTpeOuTe-
i, TTocneayouIMi KOHTAKT € KIHEHTOM KaK pa3 H NOIBOJIAET BEIACHHTD
CTENEHD YAOBAETBOPEHIA er0 HYXA NMPeioXe HHBM NPOoYyKTOM, YTOUY-
HKTH 3aAMPOCH] H TOXETAHHA KAHEHTOB, KOTOPLIE ABAAIOTCA HUCXOAHbIM
NYHKTOM /15l COBEPLIERCTRBOBAHMA OTAENBHEIX YCAYT H PAIBHTHA Npo-
AYKTOBOH CTPaTeTHH TYPHCTCKOIC NPeanpHATHS.

IIPAKTUKYM

Kouxpemnas cumyauun

MAPK TBEH H THYHAA TPOJAXA

Oauaxae Mapk Teen npucyTCTBOBan Ha coGpaHin, Kyaa Gl npu-
aled MUCcHoHep, MuccHoHep obpaTiicsa K NPHCYTCTBYIGUIMM C pe-
4Ybl0, KOTOpas NMpoM3sena Ha Mapka Teena cunsHoe sledatiaenue. lo-
aaHee OH pacckassiBal: «[onoc y Hero Gbut npekpacHbtid. OH pacckasbl-
B HAM, KAK CTPAJAIOT TY3EMIBL, U MO O [TOMOLILK C TAKOH BOARYIOWICH
HDOCTOTOﬁ, 9qTd 4 MBICAEHHO YABOHIT CYMMY B IMATBACCHT LEHTOB, KOTO-
PYIO coDHpancs noxepreosath. O” onucoiBan GeICTBEHHOE IONOXKEHHE
AMKapeH Tak APKO, YTO A MBICACHHO YBETUYHI CYMMY NOXEPTBOBAHMA ¢
OMHOTO Koapa Ko maTH. CBsIIEHHHK TPOACIKAL rOBOPUTE. H cTan ona-
CaThCA, 4YTO OBIBLINX ¥ MCHA HAMTWYHBIX HE XBATacT, H PCILKT BbLIIIHCATDL
4eK. A OH BCe TOBOpPUA U TOBOpHA 00 yKACHOM MOJIOKEHNM Ty3eMuer. A
OTKA3aJICA OT pelUeHHA BBITUCATL YeK, OH NPOXOIKAI TOBOPHTL. 5 co-
KPaTHI CyMMY MPEitoAaracMoro noXXepTrsoBal i B0 NATH fohapos. OH
He YMOJKan, H Moe NOXepTBOBAHHUE COKPATHAQCH CHauana a0 YeThipex,
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MIOTOM RO TREX, MO ABYX H, HAKOHEIL, A0 OAHOTO adjinapa. OH BCe HE npe-
Kpalitan CBOW TIpOIIOBEAb. Koraa tapenxa ¢ NOXepTBOBAHHUIMH [IOLLAA
40 MEHA, 4 B34 € HES ITATE UEHTOB»,

Bonpocus u 3adanun

1. OLeH1TE HCTOPHIO, NpoucieaInyo ¢ MapkoM TeeHOM, ¢ ITO3H-
UMt npolecca ARMHON npofaxu. CrenaiTe COOTBETCTRYICLUHE BHBOIEL,
MOZKPENHB WX PEKOMEHIALHNAMH.

2. B 4emM coCTOAT KOMMYHUKAIMOHHEBIE OCODEHHOCTH JHTYHOM npogain?

3. YTo o3Ha4YaeT BECTM TMEpPeroBOpH, YCTAHOBUTL OTHOIEHHA U
YRORJIETBOPUTE NOTPEOHOCTD B MPOUECCE JIHYHOH poaaxu?

4, Jaitte pa3pepHYTYIO XapaKTepPHCTHKY THIIOB MOBEAECHHA NIPOAABLA B
npollecce NHUHOA npopaxi. TpueeuTe NOITBEPKAAOWLIME TPHMEPEL.

3. Kak nossicHTh 3GQEKTHBHOCTE MPE3CHTALME TYPHCTCKOIO MponykTa?

6. daiite pa2pepHyTYIO XapaKTEPUCTHKY CITOCOBOB NPECaoneHus Bo3-
paXeHHH MOKyIaTeNs.

Yupaxcnenun

1. Bui paGoraeTe MeHeIKepoM TYPPUPMBI BCETo MTAPY HeAeNb. Bul 04eHb
POPALL TYRNPOAYKTOM, KOTOPBIR peamnayere, H MOITOMY TBEPAMTE MOTEH-
HUATEHOMY KAHEHTY, UTO Bl YCIYTH CPABHHUMSI TONBKO C «KATMLTAKOM»
B ABRTOMODHNECTPOCHHHM, OHH AYYIUNE H3 MMEIOHIMXCS Ha PHIHKE M HA MHOTO
CBETOBRIX JieT ONepeXaloT NPeaNoXeHIA KOHKYpeHToB, Bo BpeMs mpelen-
TAUMH TYPNPOAYKTa BbI yAe/ieTe NHBHHYIO AQIKY BPEMEHH paccKasy ¢ ¢ro
BEAUKOACNHOM KadecTse, [ToTeHUNANLHEI KITHEHT oTBevacT: «MeHna He
CTMILKOM MHTEPECYET BRICOMANIIGE KAYECTRO BAUIMX YCIYTS,

IMoyeMy OH OTpearHpOBai H Balllu CNOBa oTpluareapHo? Hro B ca-
MOM fgfie HHTepecoBano kineHTa? OTBeT apryMeHTHDYIHTS, UCMONb3ys
ISk 3TOTO THTEPATYPHBIE HCTOUHUKH M JIMMHBIA OMNbIT.

2. «Hpogasuamy poXIAOTCA, @ He CTAHOBATCH». COTMACHEI JIK Bbl C
aTuM yrBepxkacHneMm? OTBeT oBocHyiiTe. Kakylo ponb UrpaeT cneuManb-
Haq NOATOTOBKA B Pa3BUTHU MHAMBUAYAIbHEBIX CNOCODHOCTEH MEHEAXE-
pa o npoJaxaM TYPUCTCKOH (bUpMBI?

Homaunee 3adanue

KAK BOCTPOMTH OTHOMEHHS?

JUpexTop KPYIMHOTO TYPHCTCKOTO MPEANPHATHA HA COBELIAHHH CAe-
Janm nepell CBOMMH COTPYIHHKaMH cheayioee sagenerke: «Enuncreen-
HOe YCAOBHE Yeniexa B Gnstece — KneHT. 3alynbTe akaneMuyecKue npuH-
uHnsl ynpasneHns. Bee, UTo BaM HYXXKHO, — 3TO ONPEASIHTE, HPABHIABHO
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JIH BBl ROCTPOMN U OTHOWEHUSA ¢ NOCTOSHHEIMH KNHEHTAMY, H NIOCTAPATE-
CA YBETHMHTE UX 4Hclo». HackoMeKo CpaBeUTHBO 5TO BLICKA3bIBaHKe?
OTBET aPryMeHTHPYIITE, HCTIONb3YS JAHKBIE IUTEPATYPHEIX HCTOUHUKOR,
AWYHBIHA ONBIT H HA0MIOASHHA.
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17.1. CrumyanpoBanne cobiTa
KAK CPelCTBO BO3ALHCTBIA Ha PHIHOK

CTHMYJIHPOBaHUe cOBITA KaK JIEMEHT KOMIUIEKCA KOMMYHHKaUWH
[peAcTaBiReT coboil cCHCTEMY TODYIHTEABHEBIX MEP H NPHEMOB, NPe/IHA3-
HAMEHHBIX /11 YCHAEHHSE OTBETHON peakKUHH LIE/icBOM ayJHTOPUH Ha pa3-
JHUUHBIE MEPOTIPUATHA B paMKaX MapKeTHHIOBOH CcTpaTerui TYpHCTCKO-
ro NPeAmpHATHA B IEJIOM H €F0 KOMMYHHKAUMOHHOH CTPATETHH B 4acT-
HOCTH. CTHMYJIHPCBaHHE COBITA SIBAAETCA CPEICTBOM KPATKOBPEMEHHOTO
BO3ASHCTBUA Ha phtHoK. OnHako 3¢ddeKT oT MepollpusTUi 1O CTHMYAU-
pOBaHUIO ¢OBITA JOCTHTAETCH 3HAYHTEIRHO OBIcTpee, YeM B PeaynsTatTe
HCTIOAL3OBAHUST MTPOUMX INEMEHTOR KoOMMyHUkalUi (puc. 17.1).

Odsen $
RpodaNc

AN 2 >
CTHMYAHPOBAHHE pesst

Puc. 17.1. YacTiuuelii poct npopax
MOC/C KAMITAHAH 0 CTHMYHPOBAHU KD COBITA

Hexoas n3 conx ocobeHHOCTEH H BOIMOXHOCTEH, CTHMY/IMPOBAHME
cBLITA MCTTOABLIYETCA TRABHBIM 06 pa3oM A OXKHBICHHS YNasliero cnpo-
¢a, MOBBIIWEH WA OCBEAOMIIEHHOCTH KITHEHTOB © Npe/UtaraeMblX NPOAYK-
TaxX, CO3AAHHA HM HEOOXOIUMOro HMHIKA. Oco0yIo pofib HTpaeT CTUMY-
n¥poBaHue c¢OBITA B NepHOA BHERAPESHUA HA PHIHOK HOBOIQ TYPHCTCKOTO
npoaykra (puc. 17.2).

{loAroToBKa M NPOBSISHHE MEPONPHATHI O CTHMY/THPOBAHHIO CObI-
Ta BKIIIOYAET PRl STanos .

1. Pazpabotka MporpaMMbl CTHMYAHUPOBAHHS CORITA.

2. TecTpoBaHUe MEPOIIPHATHH 10 CTHMYJIHPOBAHHIO COBITA.

3. Peanusanusi nporpaMMbl CTHMYIHpOBaHHS cOBITA,

4, AHAnM3 pe3yJETaTOB CTUMYAHPOBAHUS COLITA.
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Odzem 4 Co ctumyanposanHem
npodaxc

-
-
-

-
frrrarsimaepmermaeranane] -
o _‘\.. S Be3 cTumynuposanusn
-~
”
. BblUrpLItl BO BPEMEHH,

.~ nonydeHHwit Graroaapa CTHMYJIHpPOBaHKMIO

-~
-

B

Bpema "

Puc. 17.2, CrumyanposaHe cOolTa
HA CTAIMH BHEAPCH WS TYPUCTCKOrO NPoAYKTa Ha PHHOK

17.2. Pa3padoTKa nporpaMmsl CTHMY/IHPOBAHKA COBLITA

PaspaGorka nporpaMMbl CTHMYIHPOBAHHA ¢OBITA CBE3aHA C pele-
HHeM LeJIoro psiiia NocaeaoBaTebHBIX Jalau:

O yetanopneHne Liefield CTHMYAHPOBAHMI cObITA;

L} BLI6Op HHCTPYMEHTOB CTHMYJIHPOBaHHA cObITa;

0 BLIABMEHHE KPYra YYACTHHKOB;

O onpeneneHyUe HHTEHCUBHOCTU MEPOTIPHATHIA MO CTHMYNHPOBAHHIO
cOnTa;

( npunsiTUe pellleHUIT O CpedcTBaX pacNpoCTpaHeHHsT “HOpMaUHK
O NporpaMMe CTUMYIHpoOBaHKA cOLITa;

3 onpefencHe NPOLONKHTENSHOCTH CTUMYTHPOBAHHA;

Q) prIGOp BpeMeHH NpoBe/IleHUs MEPOTIPHATHH NO CTUMYAHPOBaHUIO
cBrITa;

O pazpaboTka GIOLKETa CTHMYNIUPOBAHKA COBITA.

Yemanosaenue ueaedl U ebiB0p UHCIMPYMERINOE CIMUMYAUPOEARIA cOMa
TECHO ¢BA3aHb MeAKAYy cofoii. Jleno B TOM, YTO HHCTPYMEHTHI CTHMYNH-
poBaHUs cObITa MOTYT ObIThH HallPpaBAEHL] Ha:

O pepcoHaa GHUPME!, NPOAAIOLUIR YCIYTH;

O3 roproasIX NoCpeAHHKOR (PO3HUMHKbIE TYPQUPME! M opraHi3aliHi);

O KnHeHTOR.

B 3ToM acnexte U pacCMOTPHM MEPONPHATHS NO YCTAHOBAEHRIO LE-
Niel H BbIGOpPY HHCTPYMEHTOB CTUMYIHPOBaH s cOBITA.

Crnmyauposanie compyorixos gupmst OTHOCHTCH K chepe MOTHBALHH
NEPCOHANA ¥ HATIPABACHO Ha OBLILIEHUE KauecTRa OGCAYKMBaHUS KITNeH~
TYPH, POCT MpodheCCHOHANTBHOTO MAcTepCTRA, A TAKXKE HA TMOOILpeHHe K
BHECEHU IO NPeLTOMEHH N0 PpasfiuyHEIM HATPaBReHHAM HesTebHOCTH
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TYPHCTCKOTO HPESATIPHATHS, HANPHUMEP I10 pa3paloTke H COBepLUEHCTBOBA-
HWI0 OTASABHLIX yeyT. C 310# UENbIo MOTYT MCNONB3IOBATLCH!

0 ofyuenye;

O BO3MOXHOCTH MPOABIDKEHUA 116 cAyXOe;

O meHexHbie IpemMun;

0 momapku;

0 ZONONHHTENLHBIE OTIYCKA,

0 KOHKYpCH TPOJreCCHOHATBEHOMO MACTEPCTBA.

Criumyauposanue mopzogsix HocpedruKo6 NpecieayeT CledyIine
UeSIH: MOOLUPEHNE HX K BBEAEGHHUK) HOBBIX TYPHCTCKHX YCAYF B OOBEKTEI
CBOCH TOPrOBOH AeATENBHOCTH; ROCTHXEHHE HAauBOIbIIEr0 OXBaTa CHC-
TeMOH PaciipoOCTpaHeHHA; CBEJEHHE K MUHUMYMY YCHIHA KOHKYPEHTOB
Mo cTHMYMHpOBRaHWIO cOBITA; GOPMHPOBAHHE NPHBEPKEHHOCTH K QHpP-
Me y peactaburenchi pO3HHYHBIX PEATIPHATHI.

KOHKpeTHBIMY METONAMH CTHMYIHPOBAHHS TOPTOBBIX MOCPEIHUKOR
ABRTANOTCH

O ycranoBrenye NporpeccHBHON KOMHCCH I 32 NPOOAXY TYPHCTCKHX
NOE3ACK CBEPX YCTAHOBACHHON KBOTHI;

QO yBenuueHUE pasMepa CXUAKYU C UeH Ha OBCHYKHBAHUE B HECE3OH-
HBIA [TEPHOL B CAYHAE FADAHTHH CO CTOPOHLE NOCPEIHHKOB B pocTe 00be-
MOB HECE3OHHOIO TYPHIMA;

U BpyyeHie npedcTABUTENAM PHPM-TTOCPEIHNKORB TIPEACTABHTEb-
CKHX ITOZApKOB ¥ CYBEHHPOB;

O npenoctapnenie CKHAOK ¢ OOBABASHHLIX UEH Ha IPYNTIORLIE 11O~
€30KH B Cly4ae YBEMYEHUS 0OBEMOB MPOIaX;

0 npeaocrapnerne HecnIAaTHOrO OOCIYKHBAHHS pabOTHHKAM pO3-
HHYHOH (BUPMBL, CONPOBOXAAIVIIHM B NIOE3HKE TYPUCTCKHE IPYIIILL;

U opraHn3auys pexTaMHEIX NOS3A0K paGoTHHKOB POSHUYHEIX TYPH-
cTCKHX pupM GeCAaTHO MK C NPeJOCTABNEHHUEM UM 3HAYHTENEHBIX CKH~
[OK ¢ OObABIEHHBIX LEH;

0 npoeefieHUe TYPHCTCKHX BUPXK, HA KOTOPHIX NPOIaXa TYpoB 11po-
BOJHTCA Ha ABFOTHLIX YCTIOBHAX;

O coBMecTHas PEKAaMa;

{] npexocraBAeHMe CMSUHARBHBIX CKHWICK, HATIPHUMEP CTHMYAHPYIO-
UEMX COBIT HOBBIX TYPHUCTCKHMX MPOAYKTOB,

U nipeMu# — «ToaKaymn», NpeaoCTaRAsieMble POIHHYHBIM TYPHUPMam
34 «[IPOTAAKHBAHHE» OTAENBHBIX TYPHCTCKUX ITPOAYKTOR, MOABIVIOMINX -
CAl HEAOCTATCMHEIM CIIPOCOM;

{J TOproBeIe KOHKYPCEL, IPECACIYIOLIHE LIENb NOBRICUTD (MTYCTh AaXE
Ha KOPOTKOE BpeMst) 3AMHTEPECOBAHHOCTE MOCPEAHHKCE B Peanviauin
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nponykTor GHpMbl. TTobGeanTeny KOHKYpCa HATPAXKTAOTCA LEeHHbIMN
npusaMi. Tak, oHa U3 U3BECTHHIX POCCMACKHX KOMIAHKA Onpeaennna
B XaYECTBE TIIABHOMD HPH33 B KOHKYPCE IIpodecCHOHANBHOTO MacTepCTRA
TYPareHTOB MOR AeBu30M «Cean 32 00beMOM» KBapTHPY B MockEe.

Meponpusmus cmuMyauposanis cobima, HONPAGACHHBIE Ha KAUeHmos, Jallie
BCETO NPECRSAYIOT US/H; TIODIIPeHKE HO5Ee AHTEHCHBHON NOTPEGIEHUS YCIyT,
NOSYXIEHHE TYPUCTOB K TIPHOOPETEHHIO NPOLYKTOB, KOTOPLIMH OHK paHee He
NOE3OBAIHCH; «NOTTATKHBaHME» TOTPEOHTEAEH K TTOKYTIKE; HOOLIpeHie No-
CTOSTHHBIX KIMEHTOB, CHIDKEHHUE BpeMEHHBIX (HANPHUMED, CE30HHLIX) Koncha-
HHH crpoca; TpHRIeuSHKE HOBBIX KAHEHTOB. TTpH onpeaeneHrH ligneit Heobxo-
AVMO [IPAHUMATE B0 BHUMAHHE BEPOSTHBIE OTBETHBIE ACHCTBHS KOHKYPCHTOR.

dnsa AOCTHKEHUA HOCTABAEHHBIX UgAeH CTUMYTHPOBAHUA KIMHEHTOB
NpPHMEHSIOTCA Pa3HOOBPpazHEIE HHCTPYMEHTEL, KOTOPBIE MOXKHO OOBEIM-
HHTb B HECKOJBKO DY

1. Crufxu ABAAIOTCH ODHHM U3 MEOTOYHCNEHHLIX H YaCTO IPHMEHS-
eéMBIX AIpHeMoB. OHH B CBOIO OMEPe/b MOAPASACNIOTCS HA CHERYIOWME
PA3HOBIUAHOCTH:

1.1. CKMOKM ¢ OGBARNEHHELIX UEH HAa TYPHCTCKHE YCAYTH M MOE3AKH B

CITyYae MPeABAPUTEIEHOTO GPOHUPOBAHHKA B YCTAHOBIEHHbBIE CPOKI;

1.2. CKMAKH CE30HHBIX PACTIPONAK;

1.3, cxMAKY onpefeieHHEIM KaTeropusaM KIMEHTOB (IeTH, MOAOIO-

XKeHb! W T.A.);

1.4. BonycHbIe CKUAKH, NPENOCTABNAEMBIE TTOCTOAHHBIM KAHEHTAM.

HAnanaiod PApHAHTOR CKMIOK IpakTUueckKy Gesrpannuen. K nerpa-
ARIHOHHBEIM HX dopMaM MOXHO OTHCCTH. CKMAKH MOCETHTEMIM caiTa
KOMIIAHMM; CKHIKH TIPH 3axa3e Typos yepes MHTepHET; CKUAKKA B «cya-
CTIHUBBIE» AHH (KaK OpaBuno, cybGoTa) u yacel padoTel GHPMEL, CKMAKH
POAMBIIHMCH B OIpeaeie HHBIE MECHLEL H JHH.

2. Ofpaznge. PacnipocTpaHesiie 06pasloR BaKHO KaK CPENCTBO AAS CTHMY-
NUPORaHHA noTpebuTencii. ONHAKO B OTNHYAE OT OObIMHBIX TOBAPOR, MMEOIEMX
brameckoe BONNOLICHWE, TYPHCTCKHE MPOAYKTEL HE BHIHLL KIMEHTY. 710 CY-
HIECTBEHHO OCJIOXHALT MCHCNBL30BAHWE OBpaslio B cdepe TypHaMa. JloaTo-
MY MX PACIIPOCTPAHEHHE OCYIUECTRIAETCS TOCPEACTBOM NPEAOCTARAEHUS 10~
TEOJTHUTEABHONO GECITIATHONO O0CTY KU BAHMA B TEYEHHE HECKONBKHX AHEH BTOM
CITYYae, eCM TYPHCT KYTIHT TYP ¢ MAKCHMATBHOH NPOAODKHTENLHOCTRIC TTOS3 -
k. Hanpumep, npy npHOOPETeHHH TYPa TPORODKUTENLHOCTRIO B 24 AHA Ty-
PHCT MOXKET NOEYIUTh Gecrinatoe obeTyXuBalne ewe Ha 2—3 gA. CTUMyTH-
POBaHHe COBITA MOXeT ObITE AOCTHIHYTO TAKKE ITYTEM BKIIOYEHHA B KOMIUIEKC-
HOe OBCAYKHBaHHE HEXOTOPLIX OeCMNaTHEIX SOMONMHHTENBH bIX YUTYT { HANIPHMED,
MOAB3OBAHHE TEKHMCHBIMMA KOpTaMy, GECINaTHLIA BXOA HA TUBDK W T.E.).
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3. fpemuu, npellocTARSIEMBIE YALIIE BCETO B BELECTREHHON HopMe B Kadye-
CTBE BO3HATPAKACHMA 32 06pallieHHE K KOHKpeTHOi yeryre. [peMun MOTyT GbiTh
caMBIX pasHoOOpa3HbX dopM — DUPMERHBIE MAHKH, MOPOXKHBIE CYMKH, LBETHI,
MeJTKHE TIPEAMETEI A0OMaLITHEr0 06HX0NA, KATBKYSTFOPLI H T.1.

4. Jauemnwie masorsl — 3TO, NO CYTH, CIIELMAIBHBIA BHA NIPEMHMH, NO
KOTOPO# BO3HArPaXKIEHHE HE BLLTASTCA HEMOCPSACTBEHHO IPH IOKYTNIKE Ty-
PHCTCKOIO NPOAYKTA, a MPeIOCTaBIAeTCd B BHAE TANOHA, MO KOTOPOMY Er0
MOXHO NOIYIHTL B ApyTOM MecTe. [pumMepoM MOXeT ChYXHTD NPEVIONE-
HHE B KAYECTBE MODUIPeHUS IPHOOPETEHNA TYPa TATOHOB Ha apeHay TPaHc-
TIOPTHRIX CPEHCTD {ABTOMODHAEH, KaTepoB, AXT W 1ip.).

5. Kynonst, npeacTadnsiomue colol ceocobpasunle cepTudmkarst, na-
OUIHE BAAACALLY MPARO HA CKMAKY [PH NPUOGPETSHHH TYPHCTCKHX YCAVE
JAas pacopOoCTpaHeHMA KYTIOHOB MOTYT HCTIOMBI0BATRCA CaMBIS Pa3HO00-
paiHble CTIOCOOBL HEIOCPEACTReHHOE PACAPOCTPAHEHHE COTPYIHHUKAMN
hHpMBI, PACCHUIKA MO NOYTE, PACAPOCTPAHEHHE Yepes npeccy. JlocTaTouHo
YaCTO KYNOHOM MOXET OhITh PeKIaMHOE OGpalleHHe, ONYORHKOBRHHOE, |
HallpUMED, B ONpeReneHHOM rasete. HekOTophie TYPUCTCKHE NPERNIPHATHS
COTPYAHHYAIOT ¢ DAMKaM, MarasHHaMH A0POTOCTOAINMX TOBApOB, aBTOCa-
JOHAMHM M TA. OYTEM TIPEAOCTABNICHHMA KYTIOHOB HX KITHEHTAM, MTOCKOALKY
NOCHSAHKX MOXHO CYHTATL NMOTECHUHANLHBIMH MTOKYITATEISMH TYPHCTCKHX
¥CAYL KyToHb MOTYT BBITE 0CTATOUHO (e K THBHBIMH AN CTHMYAUPOBA-
HHS TOTpefNieHHA HOBRIX NPOAYKTOR, a TAKKE NPH pelleHWH 3apadu O6oMee
ryBOKOro npOHMKHOBEHUS hUPMBI B ONPEASICHHbIE CErMEHTBI pbIHKa, Kpo-
Mg TOTO, TaKoit cnocod cTHMYNUPOBaHMst cOLITa NO3BOMAET B ONPSOC/ICH-
HBIX CHTYALMAX BEABATE HPeKTHBHOCTS PA3MEIICHUS PEKIIaMBI B TTPecCe.

6. «llodkpentedue» npodvkma NPESACTARISIET COBOH MEDHI, MOAREPXUBAK)-
Urie MMIDK TYPACTCKOTO NIPEANPHATESA N CTIOCOOCTRYIOLLHE [TPHBICYEHHIO HO-
BhiX KIHEHTOB, [10 CyTH, D10 KOMIVIEKS BOTIONHATEbHBLIX YCIYT, KOTOPBIC MOTYT
MOEYYMTE KITMEHTb! (hHpMEs (MBGOPMALMOHHBIS MatepHanbl, KoMbopT 1 ynos-
CTB0 B ODCTYXMBAHWHK), 2 TAXOKE NIPOABICHAE TMYHOTO BHHMaHWA K NOTpetuTe-
AAM, HANPUMED BPYHCHES CYBEHUPOB ¢ PUPMEHHON CUMBOAHKOW, TO3ApaRie-
HHSE KUTHEHTOB ¢ TIPA3THUKOM, PACCHUTKA PEANLHERIX MaTepuaton. Ocoloe BHU-
MaHHE BITOM INAHE OKATLIBASTCA MOCTOAHHBIM KIMEHTAM (PUPMEL; pasMelicHHE
Hx B O0ONee PECTHKHLIX HOMEPAX B NOCTHHHLE, HA MYJHIMX MECTAX B PECTOpAHE,
AORHOMIEHME LBETOB, B0Jiee OPOruX CYBEeHHpPOB, BpYYEHHE [I03AParIeHH no
CAYYAlO [IPATHHKOB W TOPKECTBEHHBIX JAT.

7. Brcnozunun ¢ mecmax npodaxcy. UCTIONB3YIOTCH B OCHOBHOM A5
NIOBBILIEHHS CTENIEHH OCREIOMACHHOCTH KJAHEHTOR O IpeararacMetx yc-
ayrax. OAHaKo OTCYTCTBHE ¥ TYPHCTCKOTO NPOAYKTA MATEPHATLHON (hop-
Mbl CYIIECTBEHHO OCNOKHIET OhOPMIIEHHE JKCTOZHIKIA. A 3T0 B CBOW
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ouepenb 6e3yCAOBHO CKA3bIBAETCS HA PE3YMLTATAX — AaNeKO He BCsakas
SKCMNO3ZHLUMA BBI3LIBACT ¥ KJIMEHTOB KelaeMblA HHTEPEC.

8, Mpezenmanu NPOAYKTa MPUOOPETAIOT BCe BONBILICE 3HAYEHHE KAK 3i¢-
MEHT MapKeTHHIOBOH IeaTenbHOCTH TYPd#pM. T1poBencHHe paznudHBX CEMN-
HAPOB, KOHCYAETAUNOHHBIX AHEH W «BLIEZIHLIX>» (HATIPHMED, Ha BBICTABKAX)
HOKAZOB CIIOCOBCTBYET OPUBICHCHHIO KITHEHTOB. (PHPMBI, aKTHBHO ITPHMEHSI-
HOIHE ITOT HHCTPYMEHT CTHMYIHPOBAHNA ROTpeGHTeeH, co3nal0T CeHATL-
HEIE TPOdeCCHOHATEHBIE KOMAKAHI, MTPEACTARIZIONINE TPOAYKTEL STH KOMAaH-
ITbI, TBOPMECKH MCTIONL3YS PA3HOGOpA3HbIE CPelCcTBa JeMOHCTPALIMA, B 3HAYH-
TeSIbHOH cTeneHH cnocobCTBYIOT BO3OYKACHHIO HHTEpEeCa LISAeBOi ayIUTOPHH
W KENaHHA ¥ NOTEHUHANBHEIX KIHEHTOB NPHOOPECTH TOT WIH HHO# [TPOAYKT.
Pons iemoHcTpaLiit BEHKA BO BCeX PRIHOMHBIX CErMEHTAX,

9. Kourypee: & izpot NPEACTARMAIOT CODOH JOCTATONHO 3dxpexTHBHbIi cno-
cod MOOINPeHUs NOTPebNeHHS TYPHCTCKHUX YCIYT M [IPHANSYEHHST HOBOH KH-
eHTYDbL. OCOORM YCTIEXOM MOAOOHBIE MEPOTIPUATHS TIONB3YIOTCE B TAKHX CEr-
MEHTaX PEIHKA, KAK MONONLHKHAN ayIMTOPHA H JTMLA «TPEThero» BO3PacTa. Tem
HE MEHEES KOHKYPEBI M P MOTYT IPUMCHATECA A/ CTHMYJINPOBAHMA MOTpeG-
JeHHst PA3THYHLIX TIPOAYKTOB, NpeaHasHaYeHHbIX A% APYTIX cerMerToB. Kon-
KYPCH M HIDb] MPEAMTOAATAT HANHYHE OfIPeneeHHbIX MPH30B XaK and nobeny-
Tenedd, Tak i AN BCEX OCTATbHBIX YHACTHHKOB, OpHIHHANBHOCTD NMPAaBWi H CO-
JepXaHre FOROOHBIX MEPOTIPUSITHH MOTYT CTAHOBHTECA ODBEKTOM KOHKYPEHLIMK
¥ TBOPMECTBA OTAETLHLIX TYPHCTCKHX MPETPUSTHIA.

10. Jomepeu u suxmapunst. B 2106 00NACcTH TYPUCTCKME NPEIMPHSTHS 061a-
FAKOT CBOGONOIT TBOPMECTRA M MOTYT NPE/NATATE COBEPLICHHO HeOOLUHELE YCA0-
oH4. B kavecTse rpu3a (IPH30B}), KaK IIPABIIO0, HCTIONE3YIOTCA AOPOIOCTORALLIME
TOBAPB] {ABTOMOGIIN, TYPUCTCKME TIOSIHIKH, BEICOKOKAYECTBEHHAA AYTNO- W BH-
BEOTEXHWKA M 1D.), NTO NNPWBAEKAET K 3THM MEPONIPHATHAM {a CEN0BaTENLHO, K
GupMe M ee YCITyraM)} ZOTONHNTEABHOS BHUMAHKE TTOTCHUHANBEHBIX KIIHEHTOB.

Ha tperbes 3Tane pas3paboTkn NporpaMMBl OCYIUECTRAACTCA BhIABAE-
Hilie KPyTa YYACTHHKOB CTUMYIMPOBAHKA cOLITA. ITO MPEANIONAraeT BblASNE-.
HHE OTIpEASNEHHBIX CErMEHTODB C TEM, YTOObI COCPREIOTOYHTE OCHOBH LIS ¥ H-
JIHA HAa KOHKPETHBIN LEASBRIX FPYIINAX, KOTOpbie HUpMa XoTeaa Onl oxna-
THTR TIPOBOAMMEIMH MEPOTIPHATHAMU.

Cregyowuit 5Tal ¢BA3aH ¢ onpexeleHHeM HHTEHCHBHOCTH Meponpu-
ATHI [0 CTUMYAHPOBAHHIO COMITa. JIeHCTBEHHOCTE NPUMEHASMEBIX CTH-
MYJOB AOMXHA OBITH AOCTAaTOYHOH, YTOOB! OOCCACUHTS XeNaeMbIi ypo-
BeHb TOTPEOMCHHS TYPHCTCKOTO NPOOYKTa. B TO Xe BpeMaA CnenyeT yau-
THIBATE, YTO €CAH MEPOTIPHATHH CAHIIKOM MHOFO, TO HX 9(dQeKTUBHOCTh
cHUXaeTcs, Kpose TOro, HeoBX0aUMO 00ECeYNTh ONTUMKIAUHIO CBSI-
33HHBIX CO CTUMYJIUpOBAHMEM COBITA 3aTpar.
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st ocyliecTRIEHNA MPOrpaMMel CTHMYHpoBsaHua cOkita HeobxonMo
PACTIPOCTPAHUTE COOTBETCTBYIONUIME CBEASHHA O HAMEWASMBIX BEE PAMKAX MEpO-
npHATHARN. [To3TOMY ROMKHE ObITH IPHHATH COOTBETCTEYIOHENE PellieHs 0 cpel-
CTRAX pacnpocTpaHenis HRGopMAIIH ¢ HpOTpaMMe CTIHMYTHpoBaEHA cObITa TYP-
TpeAnpHATHA. MHPOPMaMa MOXET PacTIpocTPaHAThCS Yepes [PEeccy, pazto,
TCERHICHHE, PASTHYHOTO PO BRIBCCKH, TUIAKATHI, TRAHCHOPT U T.0, T1pH BbibO-
P2 KOHKPETHBIX CPEACTB PACIPOCTPAHEHI HHPOPMALINM CICHYET YHHTHIBATS BAK-
HOCT® OITTHMUIAHY ypoBst XPChEKTHEHOCTH H 3aTPATHOCTR KAKIONO H3 HHX.

Cremysoliiag 3ana4ya — oHpeseseHis npoN0DKMTEIbHOCTY CTUMYSHPORA-
nna. HeoBxonumo, © 0nHOM CTOPOHE], NPENOCTABUTL LENSBHIM IPYTINaM J0-
CTATOUHO BPEMEHH, YTO0BI BOCTIONB3IUBATLCA NPEIATACMEIMY JLTOTAMHM, &
C APYroH — He ACTIVCTHTH 9Pe3mMepHoil PAcTSIHYTOCTH MEPONpPHATHIL, uTO
MOXET NPUBECTH K YTPATE MMM GBI CBOETO BO3IEACTBHA.

SdpeKTHBHOCTE CTHMYUPOBAHKS BO MHOFOM 3aBHCUT OT BLIG0pa Bpe-
MeRH ero fIpoBedents. B IpakTHKE TYPH3MA BPeMsl OCYIUSCTBACHHSA OTACRb-
HEIX MEPONPHHATHIT O CTHMYAHPOBAHK KD NPHUBA3BIBAETCS K ONPENENSHHOMY |
cesony. LlenecooBpasno Takke LOBHTHCA COTNACOBAHHOCTH OFAEHBHEBIX ME-
pORPHATHH IO cpoKaMm. [TpH 3T0M BAXKHO He SONMYCTHTE TAKYIO X QCASKG-
BATEABHOCT, NPH KOTOPOH xoTa Dbl 0AHO ASICTBUE TYPHCTCKOH DHPMBI IO
CTHMYAHPOBAHUK COBITA CROUX NMPOIYKTOB OKAXETCH B TEHU KAXoro-nuto
IPYTOTO MEPOMPHATHS (CBOEMO MIH KOHKYPEHTA).

Pa3spatoTka S101KeTa CTHMYAMPOBAHMA COLITA OCYUIECTBISETCH B PaM-
Kax ofumero SIONKETa 110 OCYLIECTBACHH IO KOMMYHHKAHOHROH cTpaTe -
THR TYPRCTCKOTO NpeanpHsTis. PasMep rpeGyeMbix cpeicTB A CTHMY-
JAKPOBAHHSA COBITR MOXET PACCUUTHIBATLCA NYTEM ONPEHACACHMS 3aTpar
Ha NpOBEAEHHE KAKAOTO KOHKPETHOTO MEPOTTPHATHS, KOTOPEIE Leneco-
00Pa3HO COOTHECTH C 0OBEMOM OXKNAACMON NMpHOLITN.

17.3. Tectuposanne, pearHzauns nporpaMmbi
W AHANIM3 PE3YIBTATOB CTAMY/IHPOBAHIS CObITA

Jlo noaHoMacHITa0HOTO OCYIECTRACHNSA BPOrPaMMBl CTHMYAHPOBAHMS
cOriTa HEODXOAHMO YOSANTHCH, MOXHO AH € TOMOILUBIO HAMEYAEMLIX MED NONY-
YT Kenaaembiit 3hDeKT. FTO ROCTHIASTCA TTYTEM TECTHPOBARKA OTILLHBIX Me-
PONPHATVI M TIOPATKA WX OCYINeCTENeHNA. BeIncHACTCA peaKiuing ueneBoil aymw-
TOPHHU HA TOT WIA MHOH CTHMYT, YTO CYKUT OCHOBAHHEM MU BHECEHHH (1P
HeOOXOAMMOCTH NPRILICEKEHIH 10 £I0 COBEpLICHCTROBaHHIO. KpomMe ToTo, npen-
BAPHTENBHOE TCCTHPOBAHHE JACT BOIMOXHOCTE CKOPPEKTHPOBATH DHIXET CTH-
MYITPOBAHMS M YTOHHHTE 00beM OXmAacMOi NpuGHLLN.

12 3ak. 3203
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CoOBEpIICHHO QUEBHAHO, YTO MMOAOGHEBIE MEPONIPHATHA TI0 PHIHOMHO#
DLEHKE HHCTPYMEHTOB CTHMY/THPOBAHHS CBAJAHB! C ONpeNe/IeHHbBMH W3-
IepkKaMu. OnHako oHEt OyAYT ropailao MEHBLUE, YEM BO3MOXKHEIC NOTEPH B
CBSI3H C NPOBLIOM BCEH MPOrpaMME.

B0 BpeMA peamvGAIH IPOLPAMMLL CTHMYITHPOBAHS COBITR HAXORAT THOATBEDK -
INEHHE WK He ONPaBIBIBAIOTCA NPEATIONOXKEHIA TYPUCTCKOTO NPEATIPHATHS OT-
HOCHTELHO XKeNacMoi 3XbEKTUBHOCTH OTAETbHBIX MepoTipHaTHiL. TTpu srom
Ype3BLMAaiiHO BAKHO CRBOCBPEMEHHO BHOCHTE B [IPOTPAMMY HEOOXOMHMBbIE M3ME-
HeHMA B COOTECTCTBHM ¢ KONCOAHHAMH NIPEATIOUTCHHI M TIOBEIEHHSA K/IVEHTOR,
NEATENBHOCTBIO KOHKYPEHTOB, H3MEHEHUEM COCTOA HHSE MADKETHHTOBOI Cpeibl.

Hapsmy ¢ peannsauueif nporpaMMsl OOMKEH NPOBOAHTLCA AHAIA3 pe-
IYALTATOB CTHMYJIHPOBARKS ¢ObITa. IS 5TOTO YacTo HCIOABL3YIOTCS METORB
OTIPOCA TYPHCTOB, CPABHHTENbHBINA 8HATH3 HIMEHCHUA OOBEMOB MPOIAK
TYPUCTCKUX YCIVYE CieByeT 0c060 OTMETHTD, YTO AHATNG Pe3YIETATOS NPo-
TpaMMil CTUMYJTHPOBaH A cObiTa ZAeT UeHHYIO HHBPOPMAUMIO ANA AaTbHEH -
wett paboTel B IaHHOM RafIPABICHHH.

INPAKTHKYM
Kouxpemnan cumyayus

«TPAHCABPO»: OPHEHTALIHS HA KAHFEHTA

Poccuitckas apnakoMuadus <TPAHCADPO» cTpeMutcs IpeaocTasiTh
BOIMMKHOCTE BOCNONE3OBATECA pelicaMM ABHAKOMIAHKMH 71 CAMOET IHPOKON
IEYOMHKY, I YEro aBHauMOHHbIe Tapidbl Ha BHYTPHPOCCHIICKITX peiicax pas-
paBoTaHbl ¢ YYETOM ILTATEKECOCOOHOCTH PANIHYHEIX CJIOCE HACCHCHHA, [Lid
MACCAKHPOB, 3apaHee MTAHHPYICUIMX BPEMS CBOMX, OTITYCKOB WM IENOBBIX (10~
€3710K, NPSAYCMOTPEHLE TApHBI ¢ CYILIECTBEHHON CKHAKON. Tak, ecay Guer
npuodpeTeH He MeHee YeM 3a 14 AHell 10 moneTa, CKHAXa cocTariT 2--25% ot
SalopbiX Tapudor, 3a 7 aueit xo noneta — 10%. Ecau GuieT npuobpetaercs
«Tyfla H OOPATHO», TO TIACCAKUP TUIATHT eWle Ha 10% MeHbe,

C camoro Hauama peTyAapHEIX NOACTOB aBHakoMmanua «TPAHCADPO-
TIPEMTONINA NPOrpaMMY HATPa [IUTA YAcTO IETALLMX NIAcCKHPOB B £¢ TIPOCcTe -
ilieM BAPHAHTE, KAALA 11-H nomer no onpeneneHHoMY MapllpyTy B TeUYeHHe
QIHOIC TONA TIPEACCTABAALTCH OECILIATHO. YUACTHHKAMH ITOH NPOTPaMMBbI CTANH
Gonee cemMu THICAY uenobeK. Ceromnst BO3MOXKHOCTH [UTS 2BMANACCAKHPOR Cy-
MEeCTBeHHO pacilinpeHsl. CyTh nporpaMmil « TPAHCADPO» npupuieris> 04eHb
MPOCTa: KAKAOMY YUACTHHKY IIPOTpaMMB] 34 NOIETHI HAAKOOOM PETYIIIPHOM peiice
aBHAKOMITAHMK HAUHCLTIOTCA OMKH B 3aBHCHMOCTH OT AANSHOCTH NONETA M KTAc-
ca oBcmyxuBaHyst. [To SoCTIDKEHYH OTEPEIENEHHOTO KORMYECTBA O4KOB facca-
KUD MONyYaeT rpapo 6eCnIarHone noeTa Ha BEIOpaHHOM MAPILIpYTe R 002 KOH-
11a 8 BH3HeC-KTacce. XOPOLas HArpana 3a NOCTOAHCTRO!
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YposeHb 06CTYXHBaHKHA NACCAKUPOB HA PErYASPHBIX H YapTepHBIX pei-
cax aBHAKOMNAHUH TIOCTOSHHO MOBbILIAETCA. UTO KacaeTcs mHTaHMA, TO
MEHIO pa3paGaThiBAETCA C YIETOM Ce30Ha, HANMPABNeHHS W MPOSOIKUTEE-
HOCTH noneTa. Ins Gusdec-Knacca Ha BeeX HaNPaBaeHUAX NPeAyCMOTPeHO
ropsdee turatne. Jaa 3KOHOMHYECKOro Kaacca Ha pape peitcos BBeneH
BBIfOp M3 ABYX ropaunx Omon. Ha seex MapiipyTax [o XENMaHHIO accaku-
PA DPEAOCTABNNETCS CIEUMANLHOE THTAHKE, ECTh UHAMBKHAYANBHEIE aYIHO-
¥ BIEEONPOTrpamMMet. F1peayeMOTpeHO eXeMecsuHOe 0OHORNEHHE ayNHONpO-
IPaMM H £XeHEReNbROE —— BHASONPOrpamMM. [IpOBORUTCA €XKENHEBHBIH 110~
K43 HoBoCTEH (YTPeHHH I U BeuePHUI BhITYCKHU) HA pYCCKOM H aHITHHCKOM
aspikax. OpraHu3eBaHa TOPTORIA HA BHYTPEHHUX NWHUAX. JUid meTeit npe-
BYCMOTPEHEL HTPHL, JIA BCEX MACCAXHPOB -— LHPOKUF BHIOOD ra3er H Xyp-
Hanoe. HenaBHo aBMakoMIIaAMA Hadana H3AaHKE CODCTBEHHOIO GOpTOBOTO
xypHana «TPAHCADPO» (BRCOKHI YpOBEHL rtonurpaduul}.

Mporpamma « TPAHCASPO» xayb». Bragener kaprel «TPAHCAZPO»
KIyG» HMEET NPaBo Ha NproGpeTeHHe GIISTOR Ha PeryNApHBIe pefich] aBua-
KoMnaHuu co ckuakoil 10%. TIpH 3ToM KONHYECTBO MTORETOB ¥ BRIGOD Map-
WPYTOB B APeAenax AcHCTRILA KapThl HE OrPaHHUEHSsl H 3ABUCAT TOALKO OT
XeSIauHsa W noTpebHocTelt KinenTa. B 3aBHCHMOCTH OT BHAA KAPTHI B Teve-
HWE QOHOTO, ABYX MM TPEX NIeT I8 npHodpeTernn BHNCTOB He TOHano0uT-
o HU4YETo, KpomMe KapThl « TPAHCADPO» xi1yGs. Kpome 3Toro, KoMnaHug
NPEAAATACT BAANSNBLAM KapThl P AOMOMHUTEIbHEIX YCITYT

Q rapaHTHpoBaHHOE GPOHHPOBAHHE JAXE HA CaMble 3aTPYKEeHHDIE
peiictl B moboe BpeMA roga;

1 npHopHTeTHOE NpHOdpeTeHle BHIETOB:

O npuopuTeT HA PEriCTPALMIO B A3POITOPTY;

0 BO3MOKHOCTE BHIGPATE MECTO B CAMOMIETE YXKe NPH OPOHHPORAHNAN,

(I 1onoMHNTEABHEBINH HECTNATHLIN Garax;

U nopeienHe OTBETCTBEHHOCTH 33 YTPATY H NOBpeXKaeHue Haraxa;

I nomonHNTENBHOE CTYPAXOBaHHe,

Asuakomnanug «TPAHCADPO» nmaaHupyeT oTKpeiTHe 5—7 HOBbLIX
MapiipyTos B roa ro Poccun, CHT n ganbHeMy 3apyGexbio, B TOM YUCTE
CIHA u Wro-Boctounoit Asun, npd 3toM gedcTeue kaptst « TPAHC-
ABPO» kayo» OyiaeT pacnpOCTPAHATLCA H Ha HOBbIE MapLIpyTH. JIro6oe
noshitieHue Tapudon He GYNET KAcATLCA BAAACALUA KAPTH — YCAOBWSA
OCTAHYTCS HEM3MESHHBIMH HA Bech Mepuol e¢ ACHCTBUA.

Bonpocet u 3adanun

1. OueHKTe C NO3INUNHK MAPKETHHIOBHIX KOMMYHHUKAIIMA OCATENb-
HOCTh ABHAKOMITaHHU. Kakie npueMbl cTUMYIHpOBaHus cOBITa npumel{-
nu Bac Gonkuie BeeTo? OOLACHUTE, HOoMeMy?
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2. Korma Mepsl 110 CTHMYNHPOBAHHID COBITA TYPHUCTCKOMD HPOAYKTA
MIPHHOCAT Hanbonpuruit addexr?

3. MpennoxuTte Hanbonee 3hHeKTHBHLIE, Ha Balll B3TAA, MEphl TIO
CTHMY/IHPOBAHHIO COBITA, HATIPABNSHHBIE B A8PEC TEPCOHANA TYPHCTCOKON
bUpMEL, ee TOProBeX NOCPEAHUKOB U oTpebuTeneit.

4, KaK MOXKHO OUEHUTE 3 PeKTHBHOCTH PEYASTATOB CTHMYNHPOBa-
HHUA cObITa?

Yupaonnenun

1. B ooHol 13 KOHKYPHPYIOIIMX TOCTHHULL 2BTOPY NAHHOTO yuyebHOo-
ro Mocobus HEOZHOKPATHO MONAJaaoCch HA rAasa pekyaMHoe OOhLIBie-
HHe, macsmee; «/IymaiTe 0 cynpyre W AeTsx, ocTaBMxca domas, C Ka-
KOR Ue/IBI0 TOCTHHHLA HCTIONB3YET MOACOHYIC peknaMy?

2. KakuM ofpa3oM TYPHCTCKOE MPeANPHATHE MOXET OPraHH30BaTh
00paTHYIO CBA2Bb ¢ NOTPeGUTEIMH A5 TOTQ, YTOOH OUEHHTE DD ek THE-
HOCTb MEPONIPHATHIT 10 CTHMYNRPOBAHUIO COLITA?

Aomaunee iadanue

CTHMYAHPYEM CEBIT

KOoHKYPCBE 1t HIPBI IPEACTARNIOT COGOM AOCTATOMHO NPOEKTHBHLIN Cro-
€00 NOOIHPEHMA K NPUOOPETSHHIO TYPUCTCKIX YCIIYT H ITPHBASYe HHS HOBOH KJTH-
eHTyphl. [IpemioKHTE YCIOBIS, IPABHNA M COTEPXKAHHE NONOOHBEX MEPOITPHS-
THIA, KOTOPBIE TYPDHDMA MOXeET HCNONLI0BATE BO BPeMA TTPOBEIEHHA TYPUCT-
CKOil BrIcTaBKY. [Tposeute n300peTaTeILHOCTb, TBOPYECKHA MOIX0A U
HHIMBHUIYANBHOCTD.
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18.1. CymHOCTh H el TYPHCTCKOM nponarannbi

B yenopnax pHIHOUMHBIX OTHOWEHUW OMPCIEINioORMM (hakKTopoM 3KOHD-
MIUECKOTO QIAronOyIHA TYPUCTCKOTO NMPEANPUATHA CTAHOBHTCH PRIHOK, [loa-
BIKHOCTE BHEIIHUX YCIOBHH, B KOTOPEIX JeHCTRYET (hHUpMa, TTPOABIACTCS BO
MHOTHX aCTiEKTaX. 3A6ch CISIYET OTMETUTD U3MEHEHHS B MTOAHTHYECKON 1 CO-
H#UANBHOA OOCTAHOBKE, CKAYKHM BAMIOTHBIX KYPCOB, KOEOAHHA CTABOK IT0 KPe-
IMTaM M MHOTOE pyroe. B KoH2YHOM HTOME BCe pasHooOpasie BHEIHHX BO3-
NefiCTBHA HAXOIUT CBOE KOHUEHTPUPOBAHHOE BEIPAKEHHE B MO3HLMK oOLite-
CTRA B UEMOM H NOKYIATENEH, KAK WICHOB 9TOr0 0BIIECTBA [0 OTHOILEHHIO K |
thupne. Peus MIeT 0 TOM, YTQ A1st (PUPMBI KH3HEHHO BRAKHO HE TOTTRKO YHHTEI -
BATH BHEILNHME YCNOBHA, HO U UMETH BOQNHE QUPEASACHHYIO OPUEHTALHIO HA
thopMHpOBaHHe GNATONPHATHOID «BHEITHETO KIIMMaTar, IPOBOAUTE LS/cHA -
APABAEHHYIO paloTy ¢ OfMIeCTBEHHOCTHIO, NEHCTBUTENEHBMY W IOTERUMANS-
HbIMM KHeHTAME. PetiieHMe 370t 3anaun 00ecIieyMBasTes IyTeM OCYIIECTRE -
HHA POTATAHAMCTCKITY MEPORPUATHH, TTOA KOTOPBIMH YaLIE BCETO NOHIMALOT
paboTy No CBA3M ¢ OOIIECTBEHHOCTBIO — «ITAabMHK pHICHLINASY (aHTN. plblic rela-
tions). PaGoTa 110 CBA3SM ¢ OBUIECTBERHOCTRHIO HANIDARACHA Ha HIyYeHUe CKITa-
OHIBAIOWIETOC OBUIECTBEHHONO MHEHHA U hOPMHPOBAHKE A0BPOKENaTeIEHOM
OTHOWIEHUS K TYDMCTCKOMY RPAARPHATHIO N 610 ACATEABLHOCTH €O CTOPOMS! Le-
IEBLIX ayTHTOPUE U Wapokiax Mace HaceneHyd,

ThasHO# MpyYHHONH GHICTPOrC M IIMPOKOND PACTIPOCTPAHEHUS TIABIKHK
PUIEHINHS B [FOCACIHWE TOABE SBISIETCS TO 0OCTOSTENLCTBO, HTC BIAHMHOE
HeMOHYMAHKE TYPUCTCKOM PUPMBL 1 €€ LIEAEBOH ayAUTOPHHM AOpPOTO, B Nps-
MOM CMBIC/IE TOTO CNOBA, OOXOIUTCS NIPEATIPUATHIO. 3TO 00YC/IOBIACHO,

O pacumpsioutetics cBo00I0fi BEIGOPa Wik NOTPeOUTENS B YCIOBMAX
HOPMUPOBAHHA PHIHKA MMOKYIIATE/IS;

U paseuTHEM KOHCBIOMepH3Ma (ODBICCTBEHHOE NBHKEHWE B 3ALLHTY
npas fmotpeduTeneii);

U ycuaeHneM pony TOCYAAPCTRA B PETYAKPOBAHHH PRIHOYHBIX OTHO-
WCHHH B UEAOM H ¢PEPHI TYPHCTCKON ACATCABHOCTH B YaCTROCTH;

0 akTuBM3aUMER MECTHBIX KOHTAKTHLIX aYIHTOPHIL (OOIIMHHBIE OpTa-
HH3ALMH, 0BIUECTBEHHBIE OOBEAMHEHUA MECTHBIX JKHTEIeH U T. ).

Yxaszanubele N1Mla W OpraHu3aldni ABNAICTCS OCHOBHEIMH aapecata-
MH KOMMYHHKaLWE B pamkax nponaraHgsl, Ee bbuas nenp — ycraHoB-
neHHe ABYCTOPOHHErD OBIIeHHA ANA BHIABACHHUA OCIHX NpeACTABIeH U
HAIU DGI].IHX HHTEPCCOB, 4 TAKXKE AOCTHXCHUE B3AHMONOHHMAaHHA, OCHO-
BRHHOTO HA MPaBAE, 3HAHAHW W MONHON WHHOPMHPOBAHHOCTH,
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B xauecrpe YACTHRIX Keded TYPUCTCKOH MPONAaraHAbl MOXHO Bbloe-
JRTE CIEOYIOIHE:

O ycTaHOBREHHE B3aHMOIOHHMaHHA H NOBEPHTCNLHBIX OTHOMEHHA
MEXAY TYPHCTCKUM MPEANDHATHEM M OOMECTBEHHOCTLIO,

J obecneucHue dhrpmMe U3IBECTHOCTH,

0O co3naHue H NOATBEPKACHHE MMHUAXKA NPEANPHATHA;

O monyrapusalisg TYPHCTCKOrO NpoayKTa H TYPHIMA B LENCM;

O onpoepxeHue UCKAKEHHOH » (unu) AednaronpHATHo uadop-
MAaluu,

0 oGecrieueHHe NOIASPRKH CO CTOPOHbE PAITHYHBIX LSACBLIX ayIHTOPHIL.

Cleayet 0TMETHTE, YTO HUKAKOH «KHTAHCKOH CTEHBI» MEXIY MpoTIa-
ragaoi v npaMoi peKinaMoil He CYIHECTBYET, XOTH MEXAY HUMH HMEIOTCH
onpege/cHHBIC OTENYHA (Tabm. 18.1).

Tadnauua I8!
OTtvdHe RPONATANGL OT TPAEHLHOHHOA NPAMOH PeKNamMbl
CpapHHEBAEMBIE I TpanuunoBHas
NAPAMETP ponaratiaa TPAMAST PeKIama

{enb Qopumuporanue cutyauy | CoulT veayr
yenexa GHpMLL. Ynpasnae-
MBI MMHIXK. Pemenue He-
CTAHARPTHMX 3ala9 H ¥CT-
pPAaHEHNE NPOTHBOPEYHI

Hau6onee Cpeactea macconoit uu- | CpeocTsa Macconod
THNOBbLIE cpencTsa | opMaALMK + "Habop mepo- | HHGOPMALHM
HPHATHI Nponaranael

[ToctaHoBka 3agauu | PyXoBOACTEO HMPMLI {loapasneneHua GpHpMEI
Ob6weKT Haconorua, MUpoBO33pe- { Yoayra

HUEe, MO, CTHIB U T. .
Xapakrep TozHasaTensHuA, 03HakoMu- | KommMepyecknii
MEpONpUAaTHA TEABHEIA, HEKOMMEPUECKHHA

IMoaroToRKa W MPOBSICHME NPONATaHAKCTCKHUX MEPOTIPUATHIH COCTO-
AT K3 YETBIPEX B3IANMOCBA3AHHBX 3TAROB:

1. AHanM3, UCCAeIoBaHHe H MMOCTAHOBKA Lese.

2. PaspaboTka mporpaMMel U G101KeTa MEpONpUSTHIA.

3. OcyniecTBneHte NPOTPAMMEL

4, AHATN3 H OIICHKA PE3YAbTATOB.

VYxazaHHbIe 3Tanmsl 4acto HasbiBatoT cucremoll RACE: Research (Hecneao-
BaHHe)}, Action (nefictene), Communication (obuieHie), Evatuation (oueHka).
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JLnst opraHH3alny MPONMAraHANCTCKON IEATETHHOCTH TYphHpMa Mo-
KET CO3RATE COCUMANbHBIM OTASH MPOMATAHAN M OPraHM3aLMH 00lue-
CTBEHHOTO MHEHHA (MNH TIOPYYHTD 3TY paboTy KOHKPETHOMY COTPYIHN -
Ky). B T0 Xe Bpema hUpMa MOXET OOPATHTHCA 38 YCIYTaMH B CTIELHANK -
IHPOBAHHBIE KOMIIAHHH H MHCTHTYTBI 110 OPraHM3alHi TPONaratmbl.

18.2. Hanpag/ieHHA TYPHCTCKOM NPONAraHabl

JLia pocTiXeHHA CrOMX Leael TYPUCTCKA NPoMarakia Hehoibsyer
pasHoobpaznbie cpeacTsa B npuembl. C TOUKn 3peHus cyGLexTOB OHa
MOXKET OCYIUECTBAATHCH IO HECKOABKHM HAMPARNSHUAM, BaXKHEHIIMMU
H3 KOTOPbIX ABIAITCH:

O opraHu3auns coA3eH co cpeacTBaMH MAaccoBOll MHpOpMaI i,

0 cBA3M ¢ UeNeBbIMKH AYANTOPHAMM;

U otHouIeHUs ¢ opraHaMy TOCYIAPCTBEHHON BIACTH H YNPABIEHHS.

Yeranosenme NpoMHeIX CBA3CH O CpeCTBAMH MaCCoBOI uHGopMallHH
{npecca, TeNeBUACHHE, PAANO) MO3BONSIET UCTIONB30BATL UX IS PACIIPO-
CTPAHEH WA COOTBETCTBYIOWNN CBEACHN C LSO NPUBALYEHUSA BHIMA-
RHA K AEATENLHOCTH TYPHCTCKOrO NPEANPHATHS M €T0 TIPOAYKTaM.

OTHOIIEHHA CO CPENCTBAMM MACCOBOH WHIDOPMA LMK ARITIOTCA ABYCTOPOH-
HUMH. TypucTeKas pupMa NpeAeCTARAET MaTePHATBL O CBOCH ARTTC/ILHOCTH U
NPERNPHHUMACT HIATY FIO BBHITIYCKY KOMMEHTAPHEB M HH(MOPMALMOHHBIX 005~
meHui. BaaumHoe JoBepHE H YBDKEHHE MEXAY QHUPMOH H CPEICTBAMM MACCo-
BOIT HHMOPMALIHK CNYKAT HEOOXOMHUMOH OCHOBOH XOPOLIHX OTHOWEH Hil.

OCHOBHBIMM NpHEMaMU YCTAHOBNCHMA CBA3EH CO CPEACTBAMM MAC-
COBOH wHpOPMaLHY ABATOTCH!

U coobliennsa 1 HHAOPMatHOHHbIE IMAKETHL ANt PECCh;

0 pacchUiKa B cpeaAcTBa MacCoBOH MHEGOPMALIH APECC-PENH308 (WITH
npecc-BroanereHeit);

O opradusauud npece-xoddepeHuui v GpudUHroR; -

O vudopManoHkbe TOE3AKH XKYPHATHCTOBR;

O wHTEPBLKY;

0O AanuHbIe KOHTAKTHL.

Coobiuertie dng npeccet — 2T0 CIaTha MHpOPMALHOHRHOIO XApaKTepa, INan-
Hast LENk KOTOPO# JAKITHYAETCs B TOM, YTOOB! CACNATE H3BECTHBIMH HOBLIE AaH-
HbIE 0 JeATenwHOCTH (bHpMBl, [TpakTivecki Bee cpeacTsa MAacCoBOR HHGbOPMa-
11HH TOTOBE! ITOMEHIATE “THCTO MHEPOPMALMOHHBIE MATEPUATLL, JIAKE €CAH OHN
NO-PaIHOMY K HHM OTHOCHTCH HM3-32 DAINHYHH B PEIAKIMOHHOH NONMUTHKE WIH
YyuTaTeNRCKON ayauTopuK. Ilpecca Beera NPHBETCTBYET JIICOYIO CTATRIG WIH
HHDOPMALIHOHHOE CO0BIIEHME, CogepXauIce HAeMeHT HOBW3HEL [apHoe, yTo-
Obl Marepian GBI AOCTOREPHBIM U CBOSBPEMEHHBIM.
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B 3aBHCHMOCTH OT COOSPKAHHA PAIAUYAIOT COODIIEHNA, FOTOBALH-
GCH NI

0 cneunany3npoBaHHo npeccht (A5 TpodecCHOHANOR TYPH3Ma):

O rypuCTCKOH npeccsl, NpeAHa3sHAaYeHHOR Kak 41 npodeccnoHa-
JIOB, TAK W A% HIMPOKOrQ Kpyra YMTATENEH;

B obMeCcTBeHHO-NOANTHYECKUX H3AAHUH,

QOO6XOIACh He CTHMINKOM AOPOTO, cOOBIIEHHA UMEIOT PasNHUHYIO CTETIEHD
apdexTiprocTH, ONHAKO B ohepe TYPHIMA O CPABHEHHNIO ¢ ADYTHMH 00RacT-
MU OHA ACBONLHO 3HauuTenbHa. CoGRITHE, CBA3AHHOE C TYPHIMOM, CHOCOOHD
3AHHTEPECOBATE MIMPOKHE Kpyr w3tanmui. MHdopMauya 0 HeM MOXeT HaiTH
CBOE MECTO B TAKHX PYOPHKAX, KaK «2KOHOMYKA», «COLUMANbHEIE MPOGASMb»,
«KYALTYPas , «CHOPT , «OKPYIKAKMIAN CPEIA» , «TPAHCTIOPT» , «00Pa3OBaHUE U T 1.

Ecay coobBrueHne BOMKHO GbiTh HMOAKPENACHO HANOCTPANHAMH M
JOMOMHHUTEALHBIMHY MATEPHANAMU, HEOGXOAUMO TIOATOTOBUTE UrpOpAId -
HHOHNBIL HaKem Qi NPeces,

B camoM npocToM BapHaHTe HHOOPMALMOHHBIH NAKET MPEACTARIs -
eT coboli manky thopmMarta Ad, collepxaiyio coobuieHue U (hoTorpapun.
B Gonee mmpokom cMbicie HHQOPMALKOHHBIA M3KET MOXET COICPXKATh
MPaKTHYECKH BCE, UTO MOXKHO MEPeciaTh 00 NMOYTe: BHASO- B aYANOKAC-
CeThl, KHUTH, PEKAAMHLIE MATEePUaAJIBl. B HEro BKIIOUAIOTCH MaTepHaibl,
KOTOPBIC MOTYT JAMHTEPECOBATE KYPHANHCTA, CKNOHHTL 6o K HanMca-
HHIO CTATBM UAK YNIOMUHAHHIO O pUpMe B Kako#H-Inbo nyGnukauun,

GopmupoBanite HHGPOPMALIHOHHLIX FIAKETOB NPeANOAAraeT HATHYHE HA
(hvipMe CHELMATHANPOBAHHOMH TYPUCTCKOH BOTOTEKH, KOTOPast A0MAKHA NOCTOo-
ARHO OOHORMATHCH. OCHOBHBIE «OTpeGHTEHY TYpHCTCKHX hoTorpachuit — or-
BEbI KYPHAROB, [IOCBALIEHHEIE TYPHIMY, A TRIOKE HMIATEM TIedaTHOH peknamsl.

PacnpoctpaHeHHBIM COcoGoM NOAaHH COOBWEHMI CPEICTBAM Macco-
BO¥ MHbOpPMAIIMK ABAAIOTSH npecc-peaizol. OHU OOBIMHO BKITIOMAIOT KpaT-
KHE CBENCHHUR 0 pupMe, Haubosiee TPEACTABUTEAbHBIX NPOAYKTAX, REPCNeK-
THBAX PAIBMTUA TYPUCTCKOro npeanpustis. lipecc-pennisl HanpaBasoT-
cf oBBIYHOH MOUTON, MO KaHANaM KOMIOLIOTEPHOH CBA3M, pasfgalorea
KYPHAMUCTAM HA BLICTABKAX, TIPE3SHTRUNAX, OAANOTBOPUTEIBHBIX aKLIMAX.
[mapHoe TpeGoBaHHe, MPEABABIAEMOS K MPECC-PENH3Y, 3aKTIOYASTCA B TOM,
YTO OH J0JIKeH ObITh YETKHM, ACHBIM, 063 ABYCMBICAEHHOCTE .

BLXHBIM NPUEMOM OGLIEHISA CO CPEACTBAMM MacCcOBOI HHGOPMALIHK
ABIATCA hpecc-kokgeperyuy. OHM MpoBoaATCA OOBMYHO B TEX CNyHanAx,
KOr[a TEMA COREPXKUT INEMEHTRI JTHOO HOBH3HEI, HEOOBKYHOCTH, NMiibo
akTyansHOCTH. Tpecc-koHpepeHURN HAXT NIPEKPACHY0 BO3MOXHOCTD
I PACTIPOCTPAHCHUA WHGOPMALMN O UPMe H MPEIIATACMBIX €10
TYPHCTCKHUX NpoAyKTax. IIpM MX opraHH3allMM BaXKHO YYWTHIBAThb, YTO
KOKTEHIH [UTA NPECCHE, KUTOPBIE HEPEMKO COMPOBOXIAIOT IPECC-KOHbE-
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PEHIHH, CAIHINKOM YaCTO HMEIOT TEHACHUHIO 3aMeHATE co00# caMy npecc-
KoHpepeHINID, TIPEBPAIAACh TAKHM 06pa3oM B MEPONPUATHE, HWMEKO-
uree MeHBHIVIO OBLHECTBCHHYI0 UEHHOCTE, HO 80/1e¢ ZOPOTOCTOALIEE.

QueHEb MONYASPHBEIMH BO MHOTHX CTPaHAX ABNAIOTCA UHDOPMAKUOHbE
ROE3TKCH HCYPRAAUCHIOE TIO BBIOPAHHOMY MapUIPYTY 3a c4eT ¢hHpMBl. MX ueas —
ROMYYHTh BIOCAEACTBUH OAHY HAM HECKOMBKO CTATEH, NCHXOMOTHYECKOE
BOJACHCTBHE KOTOPHIX OT/IHYAETCH OT TOro, KaKOe OKa3bIBaeT NpsiMas pex-
AaMa. Bo MROMMX Chy4asix BricwamicHHe y BENeBbIX ayAnTopHil OviBaeT 6o-
Aee BRINTPHILHLIM # Oonee nonuniM (3gibexT BINILNA CO CTOPOHLL) NPH TOM,
410 ce0eCTOMMOCTE OPTAHNZ0BAHKREIX OE3TOK B USAOM HIKE, YeM 3aTPaThl
Ha pexriamy, COBpeMEeHHBIE TEHASHIMH COCTONT B OTKA3e OT 0e3A0K 60Nk
IUHX TPYIIR KYPHAAMCTOB (33 HCKITIOUEHMEM CAY4aeB, Koraa gopMupyercs
elHMHasA TPyNIa ¢ OAMHAKOBOH LIENBIO, HAIPHMeEP KOTA2 OXKMAAETCA TOpKe-
CTBEHHOE OTKPHITHE HOBOH MOCTHHHLE!). BMECTO 3TOTO OPraHH3YIOTCA MH-
JHBHIYATbHBIE HOE3IKH TT0 TOUHO OMPEIeAEHHBIM TEMAaM.

BaxHoe mMecTo 8 nponaraHgé OTBOAMTCH OpPraHH3auHH HHTEPBLIO
PYKOBOAUTENEH H CIEUATICTOB TYPHCTCKOTO TIPCANPHATHSA, 8 TaAKXKe
YCTAHOBJCHHIO AGOPOXKENATeNBHEIX, a8 N0 BOIMOXHOCTH H APYKECKHX
JIHYHBX KOHTAKTOB ¢ COTPYAHHKAMH CPELCTB MaccoBoit HHdopMannu
{TaK HA3IHBACMOro XYPHAAHCTCKOrO A006H).

B GONBIMKHCTBE CAYYAEB OT UMEHH TYPMCTCKORO NIPEANpPUATHA B OTHO-
WEHHA CO CPeACTBaMK MaccoBoil MHApOPMALIMK BCTYTIAET OTBETCTBEHHEIN
3a ¢BA3b ¢ Npeccoil. OH BRITONHAST CACTYIOINNES OCHOBHDIE (PYHKLHM:

QO npenocTannsier MaTepRANEL CPEACTBAM MACCOBOI nHbOpMannu;

0 ofecneunaey KOMIIIeKeHbE HHGMOPMAUHOHHKDIE YOIV,

O cnenuT 3a COCOMICHUAMM TIEYATH, PAAHO, TENSBUJEHNA, GUEHUBA-
eT pe3yNETaThl, MPHHUMACT OPH HeOOXOAWMOCTH MEPhl IO ONPOBEPXE-
HH 10 HHGOPMALHH.

¥YeraHoseHde H Nojaepkanne cBA3ell ¢ MeNeBRIMH AYARTOPHAMU CNY-
KaT YKPENALHHIO B3aUMONOHHMAHHA MEXIY HHMM H TYPUCTCKUM Tpen-
MPHATHEM. ,HJ'[?I 3TOrO MOTYT HCIIONBIOBATECAH!

O obiedupmMeHHas KOMMYHHKALNS,

O TypHCTCKHE MEPONIPHATHA;

O MeponpuaTHs COBBTHAHOIO XapakTepa H Ap.

Obuebupmennas KoMmyhuxaius TIPEACTaBAsIET cOOOH MEpPOMPHITHS,
HaIpaRACHHLIE Ha Donee IyGoKoe TIOHNMaHNE 0DIIECTBEHHOCTBIO CRIELM -
(HHKH JESTENPHOCTH TYPHCTCKOTO TIPEATPHSITHS. D10 O0eCIe A BaeTCs Tipex-
€ BCEro MYTEM Y4acTWsA B GNaroTBOPUTEABHLIX aKUKAX, O0MIECTREHHOM
AH3IHU FOPOIA WAH TCPPHTOPUHA, CIIOHCOPCTER B ODNIACTH KYJIETYPh, CIOPTA,
3APABOOXPAHCHHUSA ¥ T. A. CIOHCOPCTRO M OMArOTBOPUTENBHOCTE — 3aMNa-
HHPOBAHHOE BIOXKEHWE HEHEXHBIX CPEOCTB B HEKOMMEPYECKYIO ACATE b~
HOCTE B HAAEXKIE HA TO, YTO PE3Y/IETATOM 3TOTO OYAET YAYYIIEHHE HMKIIKA
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dupMEL 1 yBenHYeHE 00bema poiak. HeobxonWMo TIuare1sHo BLIGHPATh
MECPONPHATHS M 0OBEKTHL A COHCOPCTBA. [ABHBIM KpHTepHeM ARMAETCA
obLIeCTBEHHAR 3HAYHMOCTh U H3BECTHOCTE MEPORPHATHIA.

K amemertam obuiedupMeHHONH KOMMYHHKALIEN OTHOCHTCS TAKKe [pona-
raHIa NOCPCICTEOM PACHPOCTPAHSHHS TIEYATHOM MPONYKUMK {PEKITAMB], O -
LMAABHBIX OTYCTOR O NEATENBHOCTH (PHPMBL} B CPEICTBAX MAccOBOi MHGOPMa-
LHH, CPEOH ASNOBLIX NapTHEPOB, MOCTOAHHAIX KIHEHTOB, B ydeGHLIX 3aBSIeHN-
X H T4, DT0 BO MHOTOM CIIOCOBCTBYET (hOPMUPOBAHHIO aTMOC(eph OTKPBFOCTH
H JOBEPHS MeXIy (hHPMOT M ee LENEBHIMM AYAHTOPHAMHA,

BaxHoe MecTo B cucteMe oGuedpMeHHOH KOMMYHHKAUMH 2aHH-
MaeT TaKXKe yyacrue npeAcrasuTencii GupMel B pabore cbe3AoB, cemMu-
HApPOB, KOH(bepeHIMEt NPOPECCHOHAMBHLIX H ODWECTBEHHEBIX OPraHH3a-
M, OyOMHUHBIE BRICTYNICHHA (B LIKONAX, HA NpeaNpHATHAX, cObpa-
HHAX ofwecTs 3alldTH mpaR noTpebuTencii U T. 4.), y4acTHE B
0BWWECTBEHHOM KIUIHK ropofia, perHOHA, B TOM YHCNE B NIPEACTABUTER -
CKHX ¥ BHIBOPHEIX OPTAHAX, YIEHCTBO B Pa3TUYHBIX ACCOLNALNAX.

Typucmcerue meponpuamua NO CBOSMY XapaKTSpY YPEaBRIYAHHO MHO-
roofpa3nel. OHH NpecneayrT e MONYAAPH3AUUE TYPHUIMA B EJOM,
CTPaHBl, PETHOHA UMK TYPHCTCKOrO HEHTPa, CO3laHMa uMuka dupme
NpeanaracMeIM 210 MapIHpyTaM, ITporpammam, yenyram. fIpuMepe! Takok
MPONATaHABl — MPOBEACHUE BHEH TYPH3MA, AHeH GHPMBI, AHSH OTKPLI-
TLIX ABEPEH, racTPOHOMHYECKUX MEPONIPHUATHIA (IIpe3eHTaUMi), ipona-
FaHOWCTCKUX KaMIaHHH (HanpuMep, «TYpH3M W IKONOTHA» ).

Meponpuamus coOuimuiinozo Xapaxmepa MoOryT ObITh CBA3aHBI C:

0 1o6uneem ¢hipMbl WIH FOAOBILHHON HavL1a e AeaTeNLHOCTH Ha
KOHKPETHOM PBIHKE;

U sHeApeHHEM HA PLIHOK HOBOIG TYPUCTCKOTO NPOOYKTA;

O «oBHAeHHEIM» KIHEHTOM (HATIPHUMED, TBICAYHBIN, JECATUTHICAY-

HbIfi K T.IL.).

OrHolllenna ¢ OPravaMi rocyAapcTBeHHOA BAACTH U YIPABMCHHA Ha-
HpaBicHbI Ha MOAYYCHUE BOZMOXHOCTH OKA3BIBaTh ONPENCIEHHOE BIHsE -
H¥€ HA MPUHATHE PEIICHHH PETYIMPYIOUICTO XapaKkrTepa, Kacanuiuxcs
TYPHCTCKOTO 6HIHECA B LIEJIOM H AEATENTBHOCTH KOHKPETHOTO ITPEANPUA -
THS B YaCTHOCTH. JlaHHoe HaTmpaBjieHHe Nponara’ibkl MOXET BHITEL pea-
AMH30BAHO NOCPEACTROM CASOYIOIHX HPHEMOB!

O BRIABHKEHHE «CBOHX» MOASH B OPraHsl rocylapcTseHHOH BracTi
M yupaeneHus (opMupopanme 10661);

O npuriaiteHHe pyKoBOOMTENAEH Pa3sNHUHOTO YPOBHA K Y4aCTHIO B
TOPXECTBAaX, YCTPAHBAEMBIX TYPHCTCKHM MPeaNpHATHEM,

O no6G6mamM, 3aKMIONAIOLIHIACA B paBoTe ¢ 3aKOHONATeNIAMH, ITpaBH -
TENbCTBEHHKIMH 1 WHBIMH YHHOBHHKAMH, € UEABIO AOOUTHCH IIPHHATHSA -
WM HeJOTIYIEHHS TIPHHSTHA KAKOTO-1160 OQHUHAILHOTC PEIIEHUS;
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L) KoHCYNETHPOBaHHE, MPeAYCMaTPHBAICILEE TPEACCTABACHHE PEKO-
Metgalni opuuHaAIbHEIM OpraHaM [Ho AKTYAABHBEIM MIPOBIeMaM TYPH3-
Ma 1 €ro 06MeCTBEHHROH 3HAYHMOCTH. '

OTnHYUTEILHBIC YEPTR! NPOMAraHAbl (IHPOKUIH OXBaT LEeBO ayu-
TOPHH, MHOTOOGPA3INE DPHMEHASMBIX HOPM, TOCTOBEPHOCTE, OPMEHTALINA
Ha JONCOBPEMEHHYIO [IEPCNEKTHBY, BO3MOXKHOCTE 3MPEeKTHBHOTO Nipea-
CTABMCHMS (PUPMBI H €€ YCITYT, HEBLICOKAS CTOUMOCTB KOHTAKTA C E/IEBOMH
ayRHTOPHEI) NENAT0T ee ADCTATONHO P PeKTUBHBIM HHCTPYMEHTOM Map-
KeTHMHTOBEIX KOMMYHmrKauui. OoHaKo, K coXaneHunio, SOAbIIHHCTBO TY-
DUCTCKKX NPEANPUATHH NCNOALIYET NPOMATaHly HEJAOCTATOUHO. A Befb
OHa B OTJIHYKE OT APYIHX CPEACTE KOMMYHHKALIMH e TpeGyeT 3HAMHTE 1 b-
HHIX CpedcTB, Bonee TOTo, MpogaraHiA QUEHE YacTO OKA3HIBAETCA RAXE
pdeKTHBHES peKAaMBl, DTOKBASAHO C TEM., UTO MOTPEOUTEMM HEPEIKO ¢
HONbITHM AOBEPHEM OTHOCATCA K HEHABAZUHMBEIM H OOBEKTHBHBIM TIPO-
NaraHAHCTCKUM obpalleHUAM, KOTOPEie HOCAT HHGBOPMALLHOHHO-
A03HABATEALHBIN XapakTep, ¥eM K GPOCKHM PeKIaMHbLIM OOLABNCHHAM.

TIPAKTUKYM
Konxpemnan cumyauun

BEOPYCCKHE BEHEPA «QT «CAHHH TPIBEN

He MHorue TypdHPMEBL MOTYT MOXBACTATHCS TEM, UTO B3S/TH A H OPTa-
HH3IOBAAH CO CBOHM «3aKOPAOHHBIM» MAPTHEPOM, CKAXEM, XYAOXECTBEH-
HY10 BBICTARKY. VK OHM HAUKHOHANEHON KYALTYPHL MO 3aMEUYaTEILHOMY
B 3TOM CMBIC/E RPHHLIHAY: Tl -— MHE, 5 — Tehe, B NopsidKe B3IaHMOOOMe -
Ha H B3aHMOTpoHHKHOBeHIA. He Bee Xe ¢ TYPUCTAMH 3HAKOMUTE!

Inpoxas oGlLECTREHHOCTD YK HABHO HaclblinaHa o KMnpekmx seuepax
«or «Canau Tpeeen» (MX, MOXKANYH, MOXHO CYHTATh TPATHIHOHHRIMN), Hena-
ACH OCHOBHLIM TYPOTIEPATOPOM 1o ABCTpuH, (hrpMa COBMECTHO € TYPUCTHYEC-
kuM ogcom Traponst poBoaKT B MuHcke TRpOARCKHE Bevepa -— 4TobH Mo-
DK TTO3HAKOMHTE 3EMITIKOB C aBCTPHACKOH KyNETYDOIH W TPAIHLISIMH.

Kak aposomketine KYABTYPROFO COTPYRHHYECTBA B HOGOpe 1998 roaa
«CayHn Tpapei» u OBUICCTBO aBCTPHIICKO-GeA0pYCCKOM ApyKOB Mpo-
sent JTHu Genopycckoit kyaeTypel — Ha Gale 4-3Be3aouHoro «Sporthotel»
B ropoJie JllocteHay ((henepanshan semns Gopaparbepr).

Kax BoauTcs, npoutna npece-KoHQepeHIIMS «Ha TeMY», i celfyac kaxk-
Obiil Bedep B PECTOPAHE OTEAS 3BYUAT OEHOPYCCKIE MEAGAMM — FOCTAM Nipel-
Jaraetcd npeKpacHan NeceHHO-TaHLEBaALHAA NPOTPaMMa ¢ HAUHOHANbH B~
MH MTDaMH H BpYYeHHEM HEMOBTODMMBIX Henopycckix cypeHHpos. Hecem
POANYIO KYAETYPY B HHOCTPAHHBIC MAacChl — 3Hal HauIux!
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Bonpocst u 3a0anun

1. Kakve ueny npecnenyeT Typuctckas pupma «CaHHu Tpaseni»,
TPOBOIS NIOACOHBIE MEPORPHATHS?

2. HailTe paspepHyYTYKO XapaKTepPHCTHKY 3TanoB ROATOTGBXH H Npo-
BeAeHMS TYPHCTCKOHR MpOonaraHab,

3. B uem cocTorT 0c0BEHHOCTH H NPHEMBI TPEX OCHOBHBIX HAINpan-
Aenniil TypHCTeKoit nponaranabi?

4, [IpHBeauTE IPHMEDL] YCICIIHOTO WCIIONB30BAHWA NPOMATAHAHCT-
CKHX MeponpHaTHil B npakTuke paboTel OTEUESCTBEHHBIX TYPHCTCKHX
apeAnmpuATHIL

Yupancrenun

1. M3BecTHas TypHeTcKas GUpMa eXeMeCAYHO NPOBOIHT NPHEMBI C
KOKTeHASIMH 1119 0cOoB0 BAXHLIX CBOMX KIHeHTOB. Kakue uenn npecne-
IyeT PYKOBOACTBO PUPMEI, OPraHU3yA NOAODHBIE MEPOTIPHITHA?

2. TloyeMy TYPHCTCKOMY NPEANIPUATHIC BAKHO HMETh OTBETCTBEHHO-
TO 33 CBA3k ¢ npeccoit? Kakve QYHKUIRN OH AOIKEH BHIITONHATL?

Homauree zadarne

TOTOBHM ITPECC-PEJAH3

B npennaraeTe Ha pHHOK HOBRIH TYPHCTCKMI NPOAYKT (CM. CHTYa-
LHIO «3eeHOMY TYPU3MY — 3eaeHeiki»). [ToAroToBETe Npece-peus nist
TepedaYt ero cpeAcTBaM Maccosoit HHdopMaLYU.
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19.1. OcobennocTd pexiiambi B crepe TYpH3MAa

CoBpeMeBHbI TYPHIM HEBOIMOXHO RPEACTABUTL 63 pexaambl. 3T
HACTOABKO EMKHH ¥ MHOTOACTIEKTHDIH BU PHIHOYHOH AEATERBHOCTH, UTO
eT¢ 4acTO BRECAAIOT B CAMOCTOATENIBHOE HanpasncHue. OAHAKO MUpO-
Bast MpAKTHKA JOKa3bIBAET, YTO PEKIaMa NMPHOOPETaeT MAKCHMANBHYIO
3pBEKTHBHOCTE TOABKO B KOMIUIEKCE MapKeTHHTa. OHa ABnseTcs opra-
HAYHOH YacTbi0 MApPKETHHIOBLIX KOMMYHWKALME,

CRoRo «peKsiamMa» JATHHCKOTO NPOHCXoXEeHUA (reclamare — «Kpn-
4aTb»} W B OYKBANLHOM CMLICHE 03HAYaeT:

O MeporpusTist, HMEINE HeABI0 CO3AATE HIHPOKYIO H3BECTHOCTh
Yemy-JTu0a, MPURIEY L TOKYTIATENEH; '

D pacnpocrpanesue cBe/leHHI 0 KOM-THBO, 0 YeM-JTHOO ¢ UENBIO CO-
3MAHUS NOOYAAPHOCTH.

[To MHEHHIO MHOTHX CITELINAAMCTOD, PEKAAMY MOXKHO PACCMATPHBATD
¥aK hopMY KOMMYHRMKALN K, KOTOPAA ALITAETCA NEPEBECTH KAYECTBO TO-
BAPOB W YCAYT, A TAKCKE UASK HA S3BIK HYXKA Y 3aNpOCcoB NOTpefUTencil.

Pexnama — campiii AeACTBEHHBIH HHCTPYMEHT B TIONLITKAX TYPUCT-
CXOPO TIPERANPHATHA JOHECTH HHGOPMALKIO 00 CBOUX KIHEHTOB, MOAH-
(GHUHPOBATh UX NOBEREHHE, NMPHBACYL BHHMAHHE K NpeflaracMblM ve-
AyraM, CO3RaTh MOJOKNTEAbHEIH MMHIDK CAMOTO NPEANpHATHA, TOKa3aTh
ero obitecTheHHYI0 3nauHMocTh. [ToatoMy a>ddrekTiBHAaR pekiiaMHan
ReATeAbHOCTE — BaXHEHILICE CPEACTBO ACCTHXEHHMA LeJCH cTpaTeruy
MAPKETHHIA B HET0M W KOMMYHUKAUMOHHOH CTPaTErHu B 4acTHOCTH.

Kak cBMAeTERBCTRYET MUPOBasA NPAKTHKA, chepa TypusMa saBasercs
GAHUM U3 KpyMHeHIux peknaMoaarencih. OneT paboThl 3apyBeKHbIX
TYPHCTCKHX (hHpM MOKa3BIBaeT, YTO B CPEAHEM 5—6 % MORydaeMbIX 10-
XOOB OT CBOEH HEATEABHOCTH OHH PACXOAYIOT Ha PEKIAMY TYPIIOE3L0K.

OTJIH‘-!HTBJ'ILHZ‘IH 0coBeHHOCTh peKnaMbl Kak OAHOTO H3 FNaBHBIX
CPEACTE MAPKETHHTOBLIX KOMMYHWKAUNHE B chepe Typu3Ma onpenensier-
of cneurdGUKON KaK caMoll peKnaMel, TAK W 0coOeHHOCTHAMIN OTPACAK H
€€ TOBAPA — TYPHCTCKOrO NPOAYKTA.

t. Heauanwiii xapaxmep., KOMMYHHKRLMOHHBIHA CHTHAJ MOCTYMAET K
HOTEHUHANBHOMY KIMEHTY HE IHYHO OT COTPYNHHKa (PUPMEL, A € OMO-
01510 PA3IMMHOTE pofia MOCPEAHUKOB (CpeACTEa MacCOBO HHbOpPMalnKU,
TIPOCNIEKTH!, KATANOTH, aHIIH U APYTHE PEKIAMOHOCUTEMM).
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2. Oduocmoponnan ranpagaennocms. PexiaMa akTHYeckn HMeeT
TOABKO OIHO HANPABIEHUE: OT peKiaMoaaTens kK agpecary (06bexTY BO3-
pencTeua). CurHane! o6paTHON CBA3KM OCTYNAOT NHLLE 8 hopMe KoHey-
HOFO NOBEACHUA NOTCHUMANBHONO KIHEHTA.

3. Heonpedenennocms ¢ mouiis 3pesus uamepenus xperma. 31a 0co0eHHOCTh
ABASAETCH AOTHYECKUM NMPOIOMKEHUEM NIpeApayilei. O6paTHas CBI3b B pek-
JAMHOH ASATENBHOCTH HOCHT BEPOATHOCTHBIA, HEOMpeaeneHHRIH xapakTep,
PakT npHeBPETCHHA TYPHCTCKONO IIPOAYKTA 3aBHCHT OT GOMTBELIOND KOJIHYECTRa
GaxTopoB, YaCTO HE HMEIOIUHX TPAMOrC OTHOIUEHHS K DEKAAME, HOCAILHX
CYOBEKTHBHBIH XapaKTep ¥ NPpaKTHYECKH HE NOTAAMIHXCH (hOPMATHIALHHU.

4, Opuecmseennwii xapaxmep. TYPpUCTCKag pexiiaMa HECET 0coBYIO OT-
BETCTBEHHOCTD 32 JOCTOBEPHOCTD, IIPaBANBOCTE N TOUYHOCTh NepeaaBac-
MOI € ee NOMOUILID WHBDOPMALIMK.

5. Hugpopmayuonnas naceiyennocme. TypHCTCKUE YCIYTH, KOTOPLIE B
OTIWYHE OT TPAAUILMOHHEBIX TOBAPOB HE UMEIOT MATEPHUTBHOH hOpMbI,
MOCTOAHHOIO KAYeCTBA, HYXAAIOTCH B NIPUOPDHTETHOM Pa3BUTHH TAKHX
dyHkurit peknaMsl, Kak MHGOPMATHBHOCTE U MpoMarayia.

6. Bpockocme u crocobrocme K yoexcdenwo. Cnenivdmika TYPUCTCKUX
YCAvVr OGYCJIOBJIH paeT HeoOXONUMOCTE UCTIONB3OBAHHA 3PUTEITBHLIX, Ha~
IRADHBIX CPEICTR, 0BeCMeYyHBAIINX BONes NOAHOE NPEICTABICH e
OOBEKTOB TYPHCTCKOTO HHTEpeCA.

DYHKUKROHWPYR B PAMKAX KOHLIEMTUWH MAPKETUHIA, PEKNAMA SIBASETCA MOL-
"HRIM CPEACTBOM BO3ACHCTBHA Ha rotpebutena. OoHaKko ee pONk M 3HadeHHe
HENE3A ROSBOAWTh B abcomot. B peaynerarte MHOTOYHCIEHHBIX HCCHENOBAHMI
AOKA3AHO, YTO COCPEAOTOYEHAE MAPKETHHTOBBEX YCHITIH TOMBKO HA peKIaMe He
SIBASETCA TAPAHTHE A PRIHOUHOrO yerexa, Pexnama caMa o cebe, 6e3TecHoi B3aM-
MOCBA3H C APYTHMH 3REMEHTAMH KOMITREKCa MAPKCTHHTA, HE TOABKO MATOXD-
eKTHBHA, HO M MOXKET MPHBECTH K OTPHUATS/THHAIM PesyfisTaTaM. AHATU3 §0/1b-
LIGN0 00BEMA PHIHOUHOI HHDOPMALIHK TO3BAMIUT U3BECTHOMY AMEDHKAHCKOMY
cretpiamicTy A [Tommuy copMyTHPOBRATE 1BA OCROBOTIMIAFIOIIAX 33KOHA PeK/R-
MBI, KOTOPBIE, KOHETHO XK€, CIIPABESITHEDLI H B OTHOHIEHHR TYPRCTCKOH PEKAaMB:

3axon 1, Pexnama cTUMYNHPYET NPOAAXY XOPOHIETO TOBAPA U YCKO-
pseT NpoBan naoxoro. OHa NOKa3bIBAeT, KAKNX KAYSCTB NPOIYKT HE HMCET,
U NMoMoraeT noTpeduTenio B 3TOM HHCTPO pa3obpaThes.

3akoa 2. Pexnama, HasbIEAKOILEA TOT OTIHMHTENBHBIA MIPH3HAK TOBAPA, KO-
TOPRIL CORSPIKITCS B HESHAYHTETBHBIX KONWYECTBAX H KOTOPEII cam NnoTpedu-
Tedb HE B COCTOAHNK 0OHADYXHTE, OMCTACT YCTAHOBNTE, YTO A3HHBIN NPU3HAK
TIPAKTHYCCKH OTCYTCTBYCT, W TEM CAMBIM YCKOPSIET ITPOBAJ TOBADA.

ITpuGeran K HCAOIBIOBEAHWIO PEKAMB] B NPAKTUKE MAPKETUHIOBO Desi-
TesLHOCTH, BCETAA HYXKHO IOMHUTL O TOM, YTO OHA ABRIASTCA OYEHE MOLIHBIM
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HHCTPYMEHTOM BO3neiicTBMA Ha noTpedurtencit. OnHO 13 0CHOBHEIX TpeboBa-
HMil K peiiaMe — MPasmBoCcTb. I cokaneHnlo, «30n0T0e» Npapune GuaHeca —
«1i¢ ODEAN KAMEHTY TOTO, YTTO BRIMOIHITE He MOXKEIE» HADYHIASTCH MHOTUMH
TYPHCTCKHMH TIPEMIPUATHAMH. JOCTATOMHO YacTO 3TO NPOUCKOANT HECO3Ha-
TENBHO, KOTAA M3 TYHILHX NODYKAeHMH CTPEMATCA MHOOBIMH CPENCTBAMM U TTPH-
emMaMH TIPURITEYH KHeHTa BroweactBiKn OKaspIBaeTCs, UTO PeaHIOBaTh CBOH
ofeuanys bHpMa He B COCTOAHHH, M STO OTPHUATENBHO CKABIBAETCA Ha Ob-
lieM HMMIDKE FIDSANPHATHA W YIOBNETBOPEHHOCTH KIMEHTa €10 paboToH.

[MosToMY MOAL3OBATLECA PEKAIMOR HEOBXOIHMO OCTOPOXHO H B3BELICH-
HO, HE HaPYIIas YCTAHOBNEHHBIX ITHHECKMX Tpasun ¥ HopM., Bo waGexaune
HEKERATEMbHBIX MOCASACTBUH PeKTaMHOIe BO3AENCTRYs Ha NoTpeduTened
MexayHaponnoit Toproeoit nanatoil (MTI1) pazpaGoranst n BHeapeHs B
NPaKTHKY KOAEKCEE, YCTAHARNUBAIOLIHE HOPMBI W NPABHNA PEKIAMHOH NpaK-
TUKH, 3aIMHIUAIOUIHE HHTEPECEH! NOTPpeGHTe e R H OrPpaHMYHMBAIONNE AEATE b~
HOCTE peKTaModaTenci ONPeaseHHBIMH CONHANBHO-3THHECKMMH PAMKaMMK.

1IWpokoe NpU3HAKNE H TPUMEHESHHE TIOAYYHTH CNEAYIOUHE KOICKChI
MTIL: '

O pexraMHOI NPaKTHKMW;

O no npaxTiKe copedicTena cORITY;

U o npakTHKE NPSMEIX TIPOAAX,

HauBonbmee sHaueHHe uMeeT « MexayHapomH bl KoK pexiaMHoi
npakTukyi», B HeM OTpaXeHsl Kak MPOLMIBIH ONBIT, TAK H COBPEMEHHOE
MBIIUNEHHE, PACCMATPHBAIOIIEE PEKNAMY KAK CPEACTBO OOLMEHHA MEXIY
NPONABLOM H TOKYNaTeneM. Pa3paboTynKi Kooekea CUHTalT cBoboty
KOMMYHHKaN M, Kak OHa onpeaeneHa B cTaThe 19 MexayHaponHo# KoH-
peruri OOH o rpaxnaHckux ¥ ROANTHYECKHX npaBax, dyHIaMeHTANb-
HLIM [TPHHIHIIOM PEKAAMHON ZeATENbHOCTU. B KauecTRe OCHOBHBIX
TIPHHENTOB KOAGKC HA3LIBALT,

O opranyeckyto 0e3ynpeMHocTs, BAaroRpucTORROCTD, YECTHOCTD,

Q npaBaAHBOCTD, YYBCTBO OTBETCTBEHHOCTH NEPEa OBIIECTROM;

U cooTBeTCTBHE TpaBHIaM JOOBPOCOBECTHOM KOHKYPEHUNH.

eMexayHapoOIHBIR KONSKC peKnaMHON NpaktHKH» 3a0yMaH fipex/iae
BCETO KaK HHCTPYMEHT CAMOAHCUWILAMHE, HO BMECTE ¢ T¢M OH MpeiHa3-
HAYEH M INA UCTIONB30BaH U B CYIEOHOH MPAKTHKE B KAYECTBE CIIPpaBOY-
HOTrO MaTepuania. B To xe BpeMA ero OCHOBHBIS [MOAONEHU JIOXKATCA B
OCHOBY HALMOHANbHLIX HOPMATHBHEIX 10KyMeHTOB. Tak, 3axoH PecnyG-
Aank# Benapycek «O peknaMes B LEJOM OTBEYasT TPeOOBAHMAM M NPHL-
uunaM « MexayHapoaHoTo KoAeKea pekIaMHOM NPakTHXKH»,

YuueepcanbHbli ¥ BeceoObeMAIOWIHIA XapakTep, MHOTOO0pa3He BUAOR
H CpelicTB PAcpPOCTPaHEeHUA peknaMbl OGYCNOBANBAKOT HEOOXOIHMOCTL
Bosee ryGokoro ¢e aHaIH3a.
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19.2. Buabt TYPUCTCKONH pexsiaMbl

B mpouecce pa3sBUTHS MapKeTHHTA MOABIAIOTCS HOBLIE BO3MOXHOCTH
VA PeKIaMsl, PeKIaMuan IeATEIRHOCTD CTAHOBHTCA BoMee CIOXKHON, MHO-
TOVPOBHEBOH M MHOTOCTPYKTYpHOH. B To Xe Bpems HY B MUPOBOH, HH B
OTeveCTBEHHOM NPAKTHKE HET SAMHON KnaccHHKAMY BHAOR pEKAaMbL, 9To
3ATPYAHNAET WX BHIOOP NpH OCYIIECTRIEHMH MADKETHHIOBBIX KOMMYHHKA-
uui. OnHH U3 BO3MOXHEIX BAPHAHTOB Knaccudukallii, KOTOPBIH MOXKET
OBITE TONE3EH LTSt MPAKTHYECKOA ACATCALHOCTH, NIpeacTapieH B Tabi1, 19.1,

Tadnunua 19.1

KracendHKauia BHIOB TYPRCTCKOM peKiaMbl

Tipar3tax KracCHGHKALKH

Buawm perramet

OOBEKT PeKNAMAPOBAHHA
HanpagsnaeMuocts

Xapakrep 1 ocoO0eHHOCTH
pexsaMHero obpauienns

Criocob BoageHcTBHA
Ha LeNeBYI0 ayIHTOPHID

CKOHUEHTPHPOBAHHOCTD
Ha ONPEASIEHHOM CErMeHTE

OxBathiBacMan TEpPPUTOPHA

HetounHK gHHAHCHPOBaHNA

Cpencrsa pacnpocTpaHeHHA

Tosapran
TMpecTHXRHaA

Pex/iama BOIMOXHOCTEH
Pexnama notpedtHocTeit

HudopMmaTHeHaR
Voexrawoman
HanoMuHasoan

PaunouanwsMad
DMOLUWOHANLHAA

CeleKTHBHAA
Macconan

NokanbHag
PeruoHanbHas
Of1meHaunoHanbHag
MexayHapoasan

Pexnama OT AMEHM OTAEMBHMIX TYPHCTCKHX DHDM
CoBMecTHasl peknama

Pexnama B ripecce

[TewatHaa periama
AYIHOBHIVANIEHAA PEKRAMA
Pagno- 1 Tenepeiama
PexAaMHbIe CYBEHHDLI

TMpsaMas 0OYTOBAA pekaMa
HapyxHas pexfiama
KoMAbLIOTEDRHIOBAHHAA PeXaMa
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B 33aBUCUMOCTH OT 00BeKTA peKNIAMHPOBAHKEA MOXKHO TOBOPHTE O IBYX
OCHOBHBIX BHJaX PEKTaMBl — TOBAPHAA H IIPECTHXKHAS,

OcHOBHAS 3212493 moaapholi pexaamst — HGOPMUPOBAHME H CTHMYIN-
pOBAHHE CAPOCA HA TYPUCTCKHIT MpoaykT. Takaa pexnama HHODOPMHPYET
AOTEHUMATBHBIX KITHEHTOB O €ro A0CTOMHCTBAX, NPoGYyXAaeT HHTEPEC H
COACHCTBYET MPOIAKE.

fpecmuxcnan, WK MMUIDK-PEKIaMa, TPeACTaBRseT coboil peKknamy 10-
CTOMHCTB (PHPMBY, BEIFOJHO OTAHYAIOIINX €€ OT KOHKYpeHToB, Leab noao6H-
HOM peKilaMbl — COMIAHME Cpely OOLIECTBEHHOCTH U NIPEXRIE BCEro Cpeln
AKTMBHEIX H TOTEHUHAMBHBIX KITHEHTOB MPHBACKATEALHOTO HMHIDKA, KOTO-
polil BBI3EIBAN OB MOBEPHE K CAMOMY TYPHCTCKOMY MPERRPHATHIO H BCeM
npeaiaraeMbeiM UM yYornyram. T1pH ocYILUECTBACHHH HMHIX-PEKIaMbl HEOD-
XOAHMO KOODAHHHPOBATE €€ ¢ MEPOTIPHATHAMM [0 NIpOIaraHie.

1o HANPABAEHHOCTH PANIHUAIOT PEKNAMY BOIMOXHOCTEH TYphUPMEI
H peisiaMy ee norpebHocTeil.

Peicnama soamoxcnocmeil — BRI PEKiTaMbl, HHHOOPMUPYIOILHA ene-
Bbie AYOHTOPHH O BOZMOXHOCTAX TYPHCTCKOrO MPeANpUATHA B 0GRACTH
NpedecTaBAeHHsl TYDUCTCKUX YOIV AdpecaTaMu Takol pexsambl MOIyT
BrITE KaK IOpHAHYECKHE, TaK H (pH2HYecKHe muua. HOprandeckHe rula
MOryT GBITE 3aHHTEPECOBaHbl B YCAYraX TYPHCTCKOTO NMPEANPHATHS ARS
OpFaHHM3aLMH OTAKIXA CBOHX COTPYAHHMKOB, ACHOBBIX M CIOHCOPCKHX NO-
eagok. PHIMYECKHAE AHUA HA OCHOBE NMONYy9aeMoil HHGOPMALHK O BO3-
MOXKHOCTAX TYpdHpPM AchaioT BHGOP MapipyTOR, BUACE TYPH3M4, Ha-
npasreHHR M GPOACUKHTEABHOCTH MOS300K B COOTBETCTBHH ¢ MOTHBa-
MH ¥ JHHAHCOBBIMH BOSMOX HOCTAMR. PeKnaMa BOIMOXKHOCTEH JO/KHA
HE TONBKO HH(MOPMUPOBATh, HO W 3aHHTEPECOBLIBATH KNHEHTOB, yoexk-
AaThk MX B HAGEXKHOCTH 1 0€30NaCHOCTH NOE30KH, TapaHTHPOBAaTL BhICO-
KOKA4€eCTBEHHOE OBCAYKHBAHHE,

Pexaama nompebrocmeli — 310 YUCTO HHRPOPMALIHOHHBII BHI PeK-
NaMBl, ITpeAHA3HAYEHHBIA A1 HHDOPMHPOBAHUA AEAOBbIX HAPTHEPOB O
cymectaoBaHin QHPMBL H ee morTpebHocTaX B YeM-Thbo. C noMolibio
noAOOHOI peKaMbl TYPHCTCKaa dhpMa pellaeT CaeAyIONIHe 3aJa49H: MPH-
BlicYeHHe MOCPeAHHKOB, HallM Ha BPEMEHHYIO HAH NOCTOAHHYID paboTty
COTPYAHHKOB, ROHCK M MpOoaaxa Kakux-aubo MaTepHanbHO-TeXHHYeC-
KHMX pecypcos {ToMelleHH# oA OPHCHE, TPAHCTIOPTHRIX CPEACTR, Mebe-
JH, OPTTEXHHUKH H T.0.).

B 3aBHCHMOCTH OT XapakTepa A 0CoDeHHOCTEH PeKTaMHONO 00pRALEHHA
pasnH4areT MHPOPMATHEHYIO, YOSKIAOWYIO H HANOMHHAIOUIYIO PEKNaMY,
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OcHOBHOI 3anaucit ur@opmamusroll pextamol ABIACTCA ROBENCHHE
A0 MOTEHLUHANBHBIX KIHEHTOB HHGOPMAUMH O dhHUpMe, YCIYRax, UX xa-
PaKTEPUCTHKAX, TOCTOWHCTBAX, HOBOBBEASHHAN.

Voencdarowjan peicnama — HanbONEE arpeccUBHBIA BUJ PEKSIaMbl, OC-
HOBHBIMM 33Ja4aMHi KOTOPOH SBIAIOTCA MOCNSAOBATELHOE YOSKIEHHE
MOTEHUHATBHBIX KJIHEHTOB B MPEHMYLWIECTBAX PEKJIAMUPYEMOTG MTPOAYK-
Ta, POPMUPOBAHHE KEMAHNUA TIPHOOPECTH MMeHHO ¢T0, @ He NPOAYKTH
KOHKYPEHTOB, MOoouIpeHMe GakTa MOKYNKH K T. 4.

Hanomunaiowas pexaama NpeaHasHAYEHA ANA TORASPKAHUA OCBE-
HOMJIEHHOCTH KJIMEHTOB O CYIIECTBOBAHHU ONPENSeHHOIO NPOAYKTA
{bUpMLI) Ha DRIHKE H O ero {ee) XapakTepHCTHKAX.

Hmesd B BRAY cnccod BO3AEHCTBHA HA HEReBYI0 AYAHTOPHIO, I'OBOPAT O
PAUHOHANTBHON H IMOLTHOHANBHOM pexiaMe,

Payuonasenan pexaama RROOPMUPYET, 00pPAILALTCA K PAFYMY NOTEH-
IHANBHOTO KJIHEHTA, IPUBONUT NOBO/ILI (Mallle BCSTO B CJIOBECHOHR dop-
Me) And ero yGexneHus.

IMOLUOHAABHAR Peraama OBPALLASTCA K YYBCTBAM, SMOLIHAM, BOCTIOMH -
HAHHAM, BO3ACHCTBYET Yepea accoumauud. Ee uamobneHHOe cpeacTso —
WINKCTPAIlMH H B MEHBIIEH CTENEHH — 3BYK.

Hekotoprie peKnaMHbic 00palieHUs ARKAIOTCH YHCTO PALHOHANBHbI-
MH WJIK 3MOLHOHRIBHBIMH, OMHAKO MHOTHE MIPEIACTABAAIOT CODO pa3-
JHYHBIE KOMOUHALIHA THX IBYX BHIOBE.

Ipu3aax CROHUEHTPHPOBAHAOCTH HA ONpee/eHHBIH CerMEHT LLeNEBON
ayAHTOPHH NO3BOAACT PasnidaTh:

L ceaexmueryio (N30UPATENLHYIO) peraamy, YUETKO AAPECOBAHHYH OT1-
peaeieHHOH Tpynne noTpeduTenaeH (PHHOYHOMY CETMEHTY);

Q maccoayro pexaamy, HanpaBReHHYO Ha IIMPOKHE KPYEH PealbHbIX
1 MOTEHIIKaNbHbIX NoTpebnTeneli U OBIECTBEHHOCTE B LIEAOM.

B 3aBHCHMOCTH OT OXBATEIBACMOH PEKNaMHOH ZeATERBHOCTHIO TEp-
PHTOPHUH BBLICAAIOTCA: :

O roxansuas pexsama (MacITAGLL — OT KOHKPETHOTO MECTA TIPOHA-
XKH 0 TEPPHTOPHH OTACABHOTO HACENEHHOT0 NYHKTA);

O pecuonansan persama, OXBATHIBANLLAN OTIPSAeIEHHYIO YACTh CTPAHbI;

Q obwmenayuonassnas peKiiaMa, OCYIWECTRIAEMAs B MacllTabax Bce-
FO rocyaapcTea;

O smemcdvrapodtas pexiamd.

PexnaMa MOXeT HMETh PA3WYHbIC MCTOUHHMKH DUHAHCHPOEanHR. B
COOTBETCTBUY C NAHHBIM NPH3HAKOM PA3NMYAIOT DERAAMY O UMEHU Om-
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dedbHelX MYPHCIMCKUX, Npednpusmuii 4 cosmecmiyilo (KOPNOPATHBHYID),
[Tocnenssia MOXeT OBITh TOPHIOHTARBHON U BepTHKaTBHOH, [OpH30H-
TaIbHAA COBMECTHAA PEKIIAMA NPEAYCMATPHBAET OOBCIHHEHHME PEKNaM-
HHX YCHJIMA HE3aBUCHMBIX TYPHCTCKHX NPENNPHATHIL B paMKax OIHOTO
TYPHCTCKORO NPOAYKTA. BepTHKaNLHAA COBMECTHAN PeKiaMa NPeanona-
raetT ofbeANHEHHE PEKNAMHBbIX YCUITHH TYphOHPM U NPOH3BOIHTENCH Ty-
PHCTCKMX YCIYT {FOCTHHUNILL, PECTOPAHOB, TPAHCNOPTHHLIX OPpraHKH3aLwii).

CoBMecTHas pekiiaMa UMeeT P NPeHMYIIIECTB nepen y3Ko(hHpMeH-
HOH, TaK Kak TO3BONsIeT:

U yBemu4nTh pekiiaMHBI GIOIXKET;

0 vcnonbiosars Gosee WHPOKHF COSKTP CPENCTE PACTIPOCTPAHEH IS
PEKTAMHOI MH(OPMALLIH;

[J oBecimeunTh MACCOBOCTD OXBATA LENEBON ayIHTOPMH,

B 3aBHCHMOCTU OT CPEACTB PACHPOCTPAHEHHA PAa3NUYAlOT CAEAYIOUINE
BMRE PEKNAMEL:

A pexaama e npecce;

I nevamuan pexsama;

O ayduovsusyassran pexaama,

U paduo- u meaepexaama;

Q pexaamuse cyaenupst;

U npaman noumosan pexaaMa;

Q wapyacuas pexnama;

O comnsiomepuzosannan pexioma.

BeineneHHRne KnaccHdMKalHOHHAE TPYIIMHPOBKH CPEICTB pacnpo-
CTpaHEeHHA PEKAAMBL, B LEIOM COOTBETCTBYIOWHE PEKOMeHIALHAM Mex-
AYHAPOIHOHN peKAaMHON accouuauuu, OyayT NonpobHO PaccMOTPEHB! B
rane 20,

19.3. XapakTepHcruka
COBPEMEHHOTO PeKNAMHOTO TIpoUecca

Be3 3HaHUA celindUKE U MEXaHHIMOR PEKIAMHOro Mpolecca He-
BOSMOKHO TPaMOTHO Peand3oBaTh KOHUECNUMHIO MAPKETHHTa H obecnie-
YUTH KOMMEPYECKHUEE YCTIeX TYPHCTCKOTO NPEINPHATHS Ha PEIHKE.

Jina noHUMaHug CYLIHOCTY PEKAaMHOro npoiecca HEOBX0AUMO
BRIABHTE €TI0 633OBYIO TEXHQAOTHIO H PA3ACAHTh €€ Ha OTALALHBIC
aneMmenT {(puc. 19.1),
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Pexnamonarens — Cpenctso
TypHctckoe  |p|  PERIAMHOE | lyacmnoctpaneria [a|  Tlotpe6utens
nPeAnpUATHe AreHTCTEG peKnamsl
% x % 5

Pvc. 19.1. [IpHHUADMANLHAS CXEMA PRISIAMHOTC NPOUECEa

Typuerckue hipmel MO-pa3HOMY TTOAXONAT K OPTAHH3AIMH PEKNIAMHOTO
nporiecca, B HeBGonkmy dupMax periaMoi o0BIMHO 3aHUMASTCA OAHH M3 CO-
TPYIHUKOB OTeNa MAPKETHHTIRA, MEPHOAWHECKH BCTYAIOIIMI B XOHTAKT C pPeK-
JAMHBIMI aredTeTeamMu. KpynHzle Typrercikie dupMbl 066IMHO CO3AAI0T COG-
CTBEHHBIE PEKNAMHBIE CITYADB1, KOTOPEIE OCYIHECTRIAKOT PEKAAMHBIE MEPOTIPH-
A, [Ins MacTabHBIX PEKTAMHBEX aKIHA YaCTO MPHRICKAKTCH CIIELMAIUCTSI
PexIaMHBIX areHTCTB. B TO e Bpems nepen SOABLIMHCTBOM TYPMMPM, peaiiiy-
JOIIHX KOHLIGMLUWIO MApPKECTHHTA, PAHO WIH IO3IHO BCTAaeT BONPOC: CO30aBaTh
(pacitIHpATb) CBOIO CYKOY PefJIaMbl WK BOCTIONE3OBATHCA YCAYTAMM CrIeLHa-
JIM3HUPOBAHHDIX OPralu3auHil {peKkaaMHbIx aredTeTn)? o RoBOLY CO3naHHA cob-
CTBEHHOH CAYXOR! PEKNAME] OTBETUTEL ONHO3ZHAYHG, NOKAYH, Henb3s. Bee aa-
BUCHT OT 00beMa pabaoT, NPSANGNaracMbiX HarparieHHA ¥ CYyMM, BBIASTAEMEIX
Ha PEKIAMHBIE LN, OIHO MOXHO CKA2ATh CIPENeneHHE: OOOHTHCL Ge3 yeiyr
PeKNIAMHEIX ATeHTCTB BPAL AH yYAACTCA. ECTh paboTEI, CBA3AHHBIC C PEKAAMOM,
A€ HEOBXOAMM ONBIT NPOPECCUOHANOR B KAKOH-MNO0 o0AACTH WNH CeLHAbL-
Hoe O0OPYIOBAHNE (HANPHMED, M3TOTORNEHHE DAJHOPONHKOR, DEKIAMHLIX LM -
TOB, CYBEHHPHOH pPERJIAMbL 11 T.I1.).

PexiamMHOe areHTCTBO MO 3aKazaM PEeKIaMOIATENEH (3aKa34HKORB) BbINO-
HHET TBOPYECKHE ¥ UCTTONHHTEARCKHE (DYHKIIMH, CBA3AHHEIE C CO3AaHHEM PeK~
JIAMHERX MATEPHANOB, KArOTARNMBAET OPUIHHAAB! PEKIaMbl, MPOBOANT KOMII-
JICEKCHBIC PCKAAMHBIC KAMNAHWH H OTAE/BHBIE PEKAAMHBIE MEDOLIPMATHS, OCY -
LIECTRAACT CBsI3b CO CPGICTBAMM PACAPOCTPaHEHMS PEKIamMbl, TPCIOCTARTIET
VCITYTH 110 KOMITIEKCHBIM MaPKeTHHTOBBIM HCCNEI0BAHHSIM.

c.ﬂeﬂYET OTMETHTE, UTD ﬂpHGf:I'aTb K YCI¥TamM TOIo UAH UHOTO ATCHTCTBA
crenyer ocMoTpUTE RHO. Hurens @opcerap B cBoeii kuvre «Haiinu cpoil nyTs
B PEKJIAMHOM NESe», TOBOPA O ACATCABHOCTH PEKNAMMBIX aTCHTCTB, OTME-
qan: «H 6010Ck Tex, KOMY TJ1ady CBOM AeHBETH», YTOOL YMEHBIWHTE CTENEHD
PHCKA BPY BEIGODE peKAaMHOTO areHTCTRA, uenecoobpazHo obpallaTh BHU-
MaH{e Ha chegyolnme OfCTOATENbLCTRA:

U spemst co3naHvs areHTCTBA W ONBIT PaGOTHI;

U HanuuHe HeoBXOAMMEBIX CNEURANTYCTOR, YPOREHE CTTELKAIHIALHWH
[0 HHTEPECYIOWEMY HanpaBleHWIo;

0 cTonMocTh NPEROCTABNAEMBIX YCIYT.
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OnbiT paGoThl PEKAAMHCTO ATEHTCTEA CEKpeToM He snsiercs. Haobopor,
ATEHTCTBY BEITORHO OFHAKOMMTD FHOTEHUHAMLHOTO 3aKA3YHKA CO CBOMMM pabo-
TaMH K JOCTIRKEHUIMHU. HanexHee oCTaHOBHTACA HA CHENHMATHIMPOBAHHBIX
areHTeTBax. CleayeT OracarTbes MacTepOB HA BCE PYKH, KOTOpEIe GepyTes 3a odoe
fen0. ¥pobeHb criellnand3aliy obecreddT HAeKallee HCIOMHEHHE, H3roToB-
JRHME W pasMEIIEHHe peknamMbl. CTOMMOCTE paloT Mo pekiaMe, Kak Npapino,
AOCTarogHO BerinKa. Ho eciH pyKoBORCTBOBATHCS BRIOOPOM HATEKHOTO DEKITAM-
HOIC ATEHTCTR&, TO SKOHOMHTL He CTOMT. B3BelileHHEIA BLIOOP H UeneHanpas-
NextHad padoTa ¢ PeKTaMHBIM aTEHTCTEOM MOTYT TPHHECTH NIPSANPUATUIO Hed-
TEHHMYIO FIOME3Y, OCODEHHO TYH NMPOBEAEHUH PEKNAMHBIX KAMNAHHIL.

19.4. Peknamubie KamMnanuyu

OcHOBOI peKnaMHO ACITENBHOCTH B MAPKETHHTE SIRISIGTCH Pek/IAMHAA KaM-
BAHIHA — HECKONEKO PEKNAMHLIX MEPOTTPHATHIL, OOLEANHEHHBIX OMHOH Wi 5o-
Jiee eMAMH, OXBaTHIBAMOLLIHX ONPEXCACHHBIA [TEPHOL BDEMEHH 1 pacnpencicH-
HBAX TAK, 4TO05E ONHO PEKAAMHOE MEPOTIPUSTHE ADTIONHSEIOD APYTHE.

MepOTIpHATHA PEKNAMHOM KAMIARHAH MOKHO CPABHHTE C HABOPOM MaTpellex.
Kax Marpeiikn, pexnaMHsie MEPORPHATHA JOLKHbBI «BXOINTH» OIHO B APYLOE,
UMETE OFHY (ropMYy, CTIUTS, COCTARATE BMECTe eauHoe Uenoe. bonee Toro, mxoue
NPOBENEHHSA PEKIAMHON KAMITAHMK LTA AOCTHXEHHS TOCTABMGHHLIX UENei Jac-
TO KCNOALIVIOTCA TIPHEMB] ¥ METOAB! APYTHX MEMEHTOB MADKETHHIOBEIX KOM-
MYHHKALMI; TTPOTIATAHAA, CTHMYIMPOBaHHE COBITA, YMACTHE B BLICTABEAX ¥ T

PexnaMHble KAMAAHHH OTANYATCA DOMBINUM MHOTOoDpazmnem, Mx
MOXKHO KnaccHdrUuponats Mno:

teaM {[IOARePKKa KOHKPETHOMO TYPHCTCKOTO IIPOAYKTaA, (POPMUPO-
PAHWE UMUK PUPMEBL U T. 1)}

TEPPHTOPHANRHOMY DXBATY (JIOKANbLHBIE — FOpOL, PatioH; pernoHanb-
HHE, HaUWOHAIBHELE, MEXAYHAPOZHBIE),

CPOKaM NpoBeteHna (KPaTKOCPOYHbIE — A0 COAA, AWITOCPOUHLIE —
Gonee roga);

HATIPABNCHHOCTH {LSICBRIE — KOHKPSTHBIC CerMEHTH PRIHKA; ofile-
CTREHHO~HANpPABIEeHHble — IHPOKHE CI0M OOILLIECTBEHHOCTH);

BHATAZ0HY HCHOML30BAHASN CPEICTE PACAPOCTPAHCIHA PEKAAMES (MOHOKAM-
MAHHH — OAHO CPEACTBO, MOAHKAMIIAHHH — G07ee OIHOTO CPEACTEA);

HHTEHCHBROCTH (pPOBHBIC, HAPACTAKIIAE, HHCXOASAILHE).

Tpu POREACHUY POSHOI PeKAGMHON KAMRAKUY MEPOIPHATUA Dac-
NpeeAsioTes BO BPpeMeHH paBHOMepHOo. HanpuMep, MoryT yepeioBaTh-
€ Yepe3 MPUMMEPHO pPaBrbie UHTEPBAIN NyORMKaunK B Npecce, pagHo-
ofpsapreHus U T 1. Takas peknaMHas KaMnaHHa HMEET CMBICH TIPH 40C-
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TAaTOYHOH M3BECTHOCTH TYPHCTCKOIO MPEANIPHATHA, MU MOMLAEDXAH A
ero HMHUIKA, 2 TAKXE NMPH HAaNOMHHAKOWER peKIaMe,

Hapacmarwwans pexaamnan KaMranis CTPONTCA NO TPUHLHIY YClne-
HHA BO3OEHCTBHA Ha UeAeBYI0 ayaAuTopiHi. [Tuk mMeponpuaTuii MoXer,
HampiMep, MPHXOAUTECH HA MEPUO, TPERUIECTBYICIIUA Ce30HY.

Hucxodauaa pexaaMras KaMnaHis NPeANoiaracT NOCTENeHHO: CHHKe-
HHE UHTEHCUBHOCTH PEKNAMHOI0 BO3ASHCTBHS HA UEACRYIC ayIHTOPHIO.

PeknaMHas KaMMaHUA 0Ka3biBaeTcs 3gube K THBHOH NpH cobmoaeH UK
CASOYIOWNX YCAOBHI:

0 ee noarororka ¥ NPOBEAEHHE OCHOBLIBAIOTCA HA FMYGOKMX MapKe-
THHTOBLIX HCCTTEROBAHHAX, C YHCTOM JlHHaMPI‘-tHOﬁ MpHUPoARl PRIMKA;

O cospavue 0BOCHOBaHHOM, 3aNOMWHAWONENCS M NOMKHLIM oOpa-
30M BO3AeHCTBYIOUIEH Ha 3apaHee BRIDPAHHYIO LENEBYIO AYAHTOPRIO PEK-
JAMHOH MpOOYyKIBWH;

O ncronbiobaHie HanboNee HenecodOPa3HBIX IS PELICHHA MOCTAB-
JAICHHBIX 32034 M YYHTHIBAIOLIMX CTIeIHGUKY LeneBoil ayAHTOpUK CPeaACTs
PacTpoCTPaHEHUA PEKNAMEI.

JaHHBIH KOMILIEKC YCROBUI 0BeCcneunBacTcsl B pC3yALTATE COBMECT-
HbIX COTNMACOBAHHBIX OeHCTBHIA:

U peknamonateni Kak 3aKa3sdyMKa peKIaMHON KaMnanuy,

D PeKnaMHOre areHrcTsa Kak CO3ﬂaTBJIH, QpPraHH3aTopa 1 X0opiu-
HaTOpa PeKIAMHON KaMIIaHHH;

U cpeacTs pacnpocTpaHeHHs peKiaMbl KAk KaHala JOBedeHUs pek-
NaMHOol HHGMOPMaLHK 10 UENSBO ayIHTOPHH.

19.5. OcHOBHBIE 3TANB
OCYIIECTBICHHS PEKIAMHOM JeATENBHOCTH

PeknamMa — cambliil JOpOrOCTOAINMHA SNEMEHT KOMILIEKCA MAPKETHHIO-
BbIX KOMMYHHKaLMiL. OT TOTO, HACKOJILKO NPAaBHIEHO OVAYT ONpedcicHbl
LIETH peKAamMbl, BHIOPAHbBL CPEICTBA &€ PACTIPOCTPAHEHKSA, PApaboTaHbl pek-
JNlaMHBIE OBpaIIeHHs ¢ YYETOM Lienesoit ayAHTOPHEH H MHOTOMO APYIero, 3a-
BHCHT KOHEYHH PE3YAETAT PEKNAMHEIX MEPONPUSITHH, OKYIaeMOCTh BIIO-
KeHHEIX CPEACTE M mostyueHue Toro Hpbekra, Ha KOTOPHIA pacCHHTEIBAET
TYpHCTCKOE nipennpHATHE. CrienoBaTeNbHO, IS TOTO, YTOOK YCWIHA K 33-
TPATh! IPUHECN KENAEMBIH Pe3YIBTaT, HEOOXOEUM CHCTEMHBIH H KOMTIEK-
CHBLIH ITOAXOA K OCYHIECTBIEHHIO PeJIaMHOM JeATEAEHOCTH.

Hcxons W3 BRIMIEHIAOKEHHOrY, pexilaMHag AEATENBHOCTE TYPUCT-
CKOTQ NPeATIPHATHA JOAXHA HMETE YePTH! IIETOCTHOIO NOTHYECKOrQ NPpo-
Lecca C BhLACTICHUEM Piiia 3Tanos {puc. 19.2).
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I
PeknaMHele vecnefoBaHua
T——
2,
OnpegencHue UEneH peKiaMbl
_T_
3.
TIpHHATHE pelIeHHA O PeKAaMHOM oOpalleHHK
————_
4.
BuGop cpencTs pacnpocTpaHeHHA PeKAaMEbl
; —
5.
PaspafioTka pexnamHoro SlomkeTa
"'q:____‘%""‘
6.
Ouenka a3ddeKTHEHOCTU pexXTaMHON NeATETLHOCTH

Puc. 19.2. QcHOBHEIE 3TalMbl OCYLWECTBIEHHS PEXIaMHON DeATEILHOCTH

OCTaHOBHMCA Ha KAXIOM M3 BhIAEASHHLIX TATOB PEKNaMHON feq-
TEABHOCTH, KOTOPAA UMEET HENPEPLIBHO PAa3BHBAKOIKIACA, TBOPYECKHIT,
NOCTOAHHO O0OralALIHECH ONMBITOM XapakKTep.

19.6. PekiamMubie necteI0BAHUA

PexnaMHBlE HCCAEHOBAHHA SABASIOTCHS PA3SHOBHAHOCTBIO MAPKETHH-
roBeIX. Bonee TOro, MCCMemOBAHUA O JAHHBIM HANPaBACHHSM OCYyle-
CTBASIOTCH MAPANENBpHO, B paMKax eAUHOH cHCTeMbI {¢M. rnaBy 3).

OCHOBHBIMH HATIPDABACHHAMH PEKAAMHBIX HCCASHOBAHHIT ABASIOTCA:

Q aHanus pelyibraTos Npeablnyiiel peknaMHON BeaTeaRHOCTH;

Q nccnenosanue norpeburensii TYPUCTCKHX YCIYT;

O uayyeHHe TYPHCTCKOTO NPOAYKTA;

0 aHamu3 TYPHCTCKOTO PHIHKa;

O oueHKa pEIHKA PEKIAMHBIX YCIYE
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AHanu3 pe3yILTATOB npelbllymtell pexnaMHoil AeATeILHOCTH TYPUCT-
CKOro NpeanpyATHa ABISETCH, IO CYTH AeNa, HCXOIHBIM NYHKTOM BCE#
ET0 PeKAaMHON padoThl B EPCHCKTHBE. AHANIN3 JaET BOZMOXHOCTD Of-
PElesUTs CHALHBIE 1 cNabble CTOPOHBI PEKIAMBL. DTO [TO3BOMIET B AANb-
HelllneM H30eXaTh MOBTOPEHKA OWHUO0K H 3AKPEITHTE NOJOKHTE/IRH bl i
onbIT. QueHneacTes 2HEKTHBHOCTE BOZACHCTBUS PeXIaMbl HA MOTpe-
GnTesd, a TAKKE Bee €€ OCHOBHBIE NapaMeTphl M XAPAKTEPHCTHKH: Cpo-
KW, BHIBI, COASPKAHHE, CPEACTBA PACTIPOCTPAHSHUS U T, A.

Hcenenopanne noTpedeTeNst TYPHCTCKHX YCIVE CTABUT CBOESH UENBIO
BLISIBUTE HauBoiiee BEPOATHBIE TPYNAbLl NOTEHUHMANLHBIX TYPHCTOR, HA
KOTOPHIE 1eAeCO06Pa3HO HATIPABUTH PEKIAMY C YUETOM HX AeMoTpadmyec-
KHX, S9KOHOMHYCCKHX, COUMANBHBIX H BCUXOMOTHYCCKHNX XAPAaKTePHCTHE,

Ocoboe BRUMAHME YASIACTCA M3YUEHHIO MOTHBALIMM TYPHCTCKOTO
cnpoca. 370 NO3BOJIAET YCTAHOBHTL HE TONLKO ero COOTBETCTBHE BOTpe-
OUTENBCKUM CBOHCTBAM TYPUCTCKOTO NPeJIOXEHMS, HO H YCHANTL € IO~
MOLIBIO PeKAaMbl BO3ACHCTBUE HA NOTPeOHTENA TeX WM HHBIX NOBYIH-
TeAbHBIX MOTHBOB. Tak, HanpuMep, HoTpebHOCTH B CaMOYTBEPXKIAEHNH
{no TeopuH MoTHBaUNH A, Macnoy) MoryT BBITh HCITOJIB30BAHbl B PeK-
naMe A7A YCHNEHKS MOTHBAUWH TIYTELIECTBHI NO aBTePHATHBHbIM BH-
HaM TYpH3IMa H MapLipyTaM, COREPXKALUNM B Cebe OonpeasneHHbIe TPy -
HOCTY, ONACHOCTH WK AaXe HEKOTOPYIO CTEIEHb PUCKA (HAPUMeED, Ty-
PH3M HA BEIKHBaHKE, CIUNIAR 110 TOPHLIM PEKaM M T.4.).

I PPEKTHBHOCTE PEKIAMBI BO MHOIMOM 3a2BUCHT OT TOTO, HACKQALKO B
Hell YUTeHBI NCHXOJIOTHYECKHE OCOBERHOCTH gocnpustimus MHGDOPMaLHK
notpeduTenamvy. M3peCTHE pasiHYHBIE THITE MHANBRIYANBHOTC BOCIIPHA -
THA peKkAaMHBIX oOpalicHuil, BAMSIOLME Ha HX 0TGOD B YCMOBHAX OG/IBLIO-
ro NoToKa pa3HoobpazHoil HHOPMaUUH, BO3ISHCTBYIOWEH HA NOTPEOHTEN.

Bo-nepesix, wibupamenstoe gocnpusmue. BozgeHcTRyOMMM, vOex-
JAOWHM 3DPeKTOM, MPOABIAIOUMES CPasy XE MOCHe BOCOPHATHS,
oGnanawoTt He Gonee 10 % pexnaMHmx oGpareHnid. Ml xora cyluecrsyer
He MOAMAIOINECCH AACKBATHRIM H3MEPEHHAM BO3ACHCTBHE HA NOACO3HA-
HHe, GOopMUpYIoIliee OTHOWICHHE K NMPeaMeTY PeKMaMBL, B LIEA0M H3-3a
nepeniBeTka pekiaMHOil HHGOPMALIMY SOELMIHHCTEO PEKNaMHBIX 00-
palliecHH HE MOXET «lleEPeNPLICHYTEY Yepes Bapeep OIPAHHYEHHBIX BO3-
MOXHOCTEH YeJIOBEYECKOTO BOCIIPHATHA. DTO AENACT HEOOXOAUMBIM TIPH-
MEHATh B PeKIaMe 3TEMeHThl, NPUBICKa0IEHE BHUMAHHE H MPOHHKATIO-
LIWE B CO3HAHNE, — OPUTWHANBHBIEC HIEH, IOMOP, MY3BLIKY H T. .

Bo-BTOpRIX, 430Upamessroe 3ANOMURARLE, TIPOABTIOLESCA B TOM, YTO
Yepes ONPEeaeNeHHOE BPEMS peKlaMHble 0OpalieHHst, AaXe JaNTOMHHE-
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WwHecs, KaK npaBuiao, 3a0bIBal0TcA. KOAWYECTBO OCTABLIHXCA B AMATH
H¢ TIPEBLIACT NOJAOBHHY BOCTIPHHATEIX, T. €. COCTaBALET He Bosice 5 %
oT obilleil MaccHl BO3AeHCTBOBABILEH HA YENOBEKA PEKNAMBL.

Hamnaue yka3aHHBIX OCOOCHHOCTEN BOCIIPHMATHSA O3HAYACT, UTO MPH
PEKIAMUPOBAHNH HECOXOAKMO IPHAATATL FJHAYMTENLHEIE YCWINA N0 3D dek-
THBHOMY JOBEIE HHIO HHADOPMALMH A0 TOTPeOUTES. ITHM Kak pas v o0bac-
HAETCH [IHPOKOE KCTIONB3IORAHHE MOBTOPHBIX PEKNaMHEIX 00palleHHIA.

C BOCHPHATHEM TECHO CBSA3AHO MOIHARUe — W3IMEHEHHE B I10Bele-
HHW DO Mepe HAKOTUIEHHA ofbiTa. OAHOH U3 GopM NO3IHAHHA ABNRACTCH
RPOLECC TOCTPOSHUA MBICIEHHEBIX acCOMaUMi, Ype3spiualino BaxHO B
OpaKTHKE PEKNaMBl He TOMYCTHTh BOSHUKHOBEHHA JOXKHBIX aCCOIIMALINA
(HaTIpUMEp, pexTaMy O HOH (PUPMBI MOTPEOMTEb MOXKET BOCIIPHHHMATh
KaK pekyiaMy npyroit). [losroMy He pekoMeHayeTCA KONUPOBATbL YyXKHE,
IaXe OYeHb YAAUHBIE pekiTaMHble OOBABAEHMA W TPHEMEL

B npoliecce OeATENLHOCTH 1 NO3IHAHWA YeN0BEK BhpaGarTbipaeT on-
pefieneHHbIe yomaHosky u yoencdenun, VccieRoBaTEMM peKiaMbl YCTaHO-
BILIM, YTO B MOTOKE PasNMMHON H MpOTUBOPeYHBOH HHGBOpMAIIHY 1TO-
TpedHTENs 00palllaeT BHUMAaHUE BOBCE HE HA TY HHOpMaIIHIO, XOoTopasdt
MOTSIa BBl IPMBECTH &0 K PALLMOHANBHOMY, ECAY HE ONTHMANLHOMY, Bbl-
Gopy. HanmpoTuse, B 3TOH CHTYallMM OH CTApaeTCsl YXBATUTLCA 33 TY MH-
OPMALIHI0, KOTOpas MOATBEPXNAET er0 MPUBLIYHDbIE TIPEJCTABNEHHUA W
H3HAYATbHEIE YCTAHOBKH.

Korfa cnoXxuBlivecs yCTaHOBKH M yOSXACHHA BCTYNAIOT B RPOTH-
BOpeYHe ¢ peliaMHOoll HHOpManueil, CTaBALIEH UX I10J COMHEHKE, TO-
BOPAT O BO3HHKHOBEHUHW ANCCOHAHCA B CO3HAHUK MOTEHIHANBHOIG NQ-
Kyrnarenad. B MaHHOMH CHTYaUHH NCHXONOFHYECKOro AMCKOMPOPTa NOTEH -
UHARBHEIA NOTPEBUTENE MOXKET:

O usberars HHOOPMALIHH, CTABALIECH TOA COMHEHHME YCTAHOBKH M
yOeRKIeHUA; '

() oTKa3b1BaTh B MOBEPHUH HCTOUHUKY HHGMOPMAaLIHIL;

O operpanute A0CTYN TAKOH HHGopMawun.

Bcee 3TH npuaHHBl CBOAAT K HYJIQ HIAHCH HA YCTTEX JUCCOHUPYIOLEN
PEKJTAMBI, BRI3LIBAKHEN BHYTPEHHHI KOHGUIMKT B CO3HAHUY MOKYTaTe-
x4, Pexname e GyayT B0oBepATE, €€ OyAyT H3abGeraTeh, oHa 6yaeT oTOpoLLe-
Ha. B peaynabTaTte Takas peKnaMa He CMOXET ROBJHATh HH HA OTHOLIEHNE
K NOKYTIKE, HY HA NOKYNATENLCKOS NOBEASHME NOTEHLUHANBHOTO KIHEH -
3. HanpoTHB, peK1aMonaTesIo CledyeT AeiiCTBOBATE HEHABASUMBO, CTa-
PAThCA BBI3BATH MMYGOKOE TOBEPHE CO CTOPOHBI TIOTPeOUTENS.
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TakuM o6pazoM, NIpH HIYUSHHHN TTOTPeOHTENEH TYPUCTCKHX YCNYT Ce-
pPhe3HOE BHUMaHHWe 00paaeTcs Ha NCHXOA0MHYECKHE OCOBEHHOCTH BOC-
HPHATHA U OTHONIEHHS K periaMe. HMEHHO X y4eT MO3BOAAET MODBLI-
CHTE 3(PDEKTHBHOCTL PEKNAMHON ASATEABHOCTH,

HaydeHHe TYpUCTCKOrO NpOAYKTA HANPABASHO Ha BHIABIEHHE TEX ETO
AQCTOMHCTE # YHHKAJBHBIX CBOHCTE, HA KOTOPBIX pexaaMa A0JKHa
CKOHU{EHTPHPOBATE BHAMAHHE NOTEHUHANBHBIX KJHeHTOoB. Heobxoanmo
YUHUTBIBATE, YTO, KAk B WA APYrHX TIOTPEOUTENBCKHX TOBAPOB H YCNVT,
MOJa Ha TYPHCTCKHE MOE3AKH U IKCKYPCHH MOCTOAHHO MeHsercsH. [1o-
3TOMY [IPH H3YYEHHH MOTPeOHTENBCKHX CBOHCTE TYPHCTCKOTO NMPOayKTa
HeoOXOAMMO HCKATE T€ €TO IIPHBREKATENLHBIE CTOPOHBI, KOTOPbIE APN-
AATH OBl TIPEMTOKEHHIO HOBH3HY H YHUKAABHOCTD, YTO BBITOAHO OTAW-
4ano Gbf ero OT NPEUIOXEHNH KOHKYPEHTOB.

AHANHZ TYPHCTCKOTO PLIMKA TPEAMONAraeT OUEHKY MOTeHUHARbHBIX
00LEMOB NPOIAX HA PHIHKE TeX WJIH MHbLIX TYPUCTCKUX YCAYL OOBIYHO
JUISL 3TAX UeNel HeNONb3YIOTCA OTYETHHE JaHHBIC O NTPOAAXAX B IIPEAbl~
AYHIME FOAB ¥ UX KOPPeSsAlMs HA NEPCHeKTUBY B OTHOLIEHHH KaK Tep-
PHTOPHAIBHLIX, TAK H BUAOBBIX PHIHKOB TYpH3Ma. Takoil aHanus nosso-
NAET BLIABHTE, TAS HAXOUATCH NOTEHLUHANBHEE NOTPEOHTENN YCAYT Ty-
PHUCTCKOTO NMPEAPUATHA, U PELIMTEL BONPOC O paciipedeNeHHH PeKTaMHbIX
YCHAHR NO Pa3IHYHBIM PHIHKAM H PRIHOYHMIM CEIMEHTAM.

OueHKa pbiHKa perIaMHBIX YCAYE PEATIonaracT cdop H CHeTeMaTH3a-~
LHIO CREOEHWH O peKAAMHbIX aTEHTCTBAX, CTOHMOCTH PEKAAMHBIX YCNYT,
CPEACTRAX MACCOROH HHOPMAUNWY, HANAHUSIX, PATHO- M TENIENEPEnayax,
TEAE- W PAANOKAHANAX U T. A, 3TO NO3IBOAAET OCYWIECTBUTH OBOCHOBAH-
HE1if BRIGOP PEKAAMHOIQ ATEHTCTRA HAH MHOH peKNaMHOM cnyxBbl, cpel-
CTBA pacnpocTpaHeHHsA HWHopMalHu, obecneynBalouIinx HaHb0ABLIYIO
3bPEKTHRHOCTE PEKAAMHON ASHTENBHOCTH TYPUCTCKOTO NPEATPHATHSL.

19.7. Ounpenenenne neneil peKaaMol

Tenn pexnaMpl ONPeaenAKRTCA TPHHATON Ha TYPHCTCKOM MPEANPHH -
THH o0l cTpaTerueil MapkeTHHTA H ero KOMMYHHKAUHOHHOM cTpaTe-
rueil, Bee pasHoo6Gpasiie BO3MOXHBIX Leeil MOXHO CBECTH K IBYM DO0J1b-
UM TpPYITITAM: '

O ueau ¢ obaacmu choima, KOTOPBIE JOAXHB NPHBECTH K OLWYTHMOMY
NPHPOCTY OOBEMOB NMPOAaX WIH NOoGYANTE MoTpebuTeneii K npnobpere-
HUID TYPHCTCKHX YCRIYT;
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0 xeau ¢ obaacmu KomMmyruKayui, HATIPABAEHHbIC Ha TEpeRavy or-
pengfeHHBbIX WACH, GOPMUPOBAHNE UMNAXA TIPEATIPDHSTUSA, HIMEHEHKE
noTpeBUTEIBCKUX MPHUBBIMEK, YTO CNOCOBCTBYET POCTY YPOBHS MPOAAXK B
ROATOCPOYHOM meproae. B To Xe BpeMs HE BCerAa OKa3bIBAETCH HOCTA-
TOYHO NPOCTO ONPEAEANHTE XAPaKTep BRIABUHYTOH HesH. 310 00yCioBe-
HO OTCYTCTBHEM YETKO BHIPAXEHHBIX PazTHyYMil MeXiy OTMEeYeHHBIMH
BHE TpynaMHi nenei. [IpH ocyMeCTRIEHNH PeKNaMHON AeATe/IBHOC
Td APEANMPUATHA Yallle Bcero o6palllainTes K X KOMOHHAILHY.

PexuiaMa B 061aCTH KOMMYHHKAUWHA BEITOAHAECT HHGOOPMATHBHYIO H HA-
TOMHHAIOLLYIO (BYHKIIMH, a 8 0Dn2¢TH cObITa HANTPARIEHA FTABHLIM 06pasoM
Ha ypeilleBaHue (ybexnalowasa dyHkuun). C yueToM Itux Tpex qyHKUmi
MOFyT OBITh BbLACACHB HAHOONEE THITHYHBIC HENY peKiamMet (Tabn. 19.2),

Tatauua 19.2

THNHYHBIE DENH PEKTIAMBI

PYHKUHA peXaaMhl Uenu pexnaMel

HupopmatHenan | GopMHpOBaHHE UMHMERA QHPMbB

DopMHpoBaHHE HMKBIXA NPOIYKTa

Tipenoctaenenie HudoOPMaUKMHK O NpoOAYKTE
KoppekTHpOBKA NpefcTaBNeHUui o nedTensHocT GHpME)

Yoewnaiouran HasmeHeHHe OTHOWEHNS K NPOOYKTY
[MolyxneHue k npuobpeTeHNIO IpOOYKTA
YpenuyeHHe Npomax

TMpoTHBOASHCTBHE KOHKYPCHLEMH

Hanomunatowas | MoaTeepxaeHue IMUIKa
[MoanepxkaHne OCHEAOMACHHOCTH H CTIpOCA

Pexnama, nMeI0Las Uenbio fopMHpOBAHHE HMIDKA PHPMLI, KaK fnpa-
BHJIO, HARPABAEHA Ha(BHyLI.ICHHe 06LIECTBEHHOCTH XKemaeMoro o6pasza
TYPUCTCKOTO TIPEANPHATHA. OBBIYHO TYDDHPME CTPEMATCA K TOMY, UTO-
Gbl HX HA3BAHHE ACCOLIHMPOBATOCH ¥ AIOACH ¢ HAOEXKHOCTRIO, YREPEHHO-
CTBIO, KAYECTROM TipeaocTaBigeMblx yeayn Pexnama, dopsMupyiowas
HUMHIK (hUPMBI, NpEAHA3HAYAETCS A CO3AaHHE NHAHPEPEHTLIHALIMHU MEX -
AY OTASNBHBIMHY TYPUCTCKUMU [IPEANPHATHIMY.
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Jst MHOCHX TYPHCTCKHX TPOIYKTOR HeoOXOMHM cOOCTBEeHHBIR, OT-
JIHMRDIL OT aHANOFHYHbIX NPOAYKTOR KOHKYPEHTOB 00pa3. Pexnama, Ha-
MPapicHHAA Ha POPMHPOBANHE HMKIKA NPOAYKTA, CTPEMHTCHA ROQYED-
KHYTh €70 OTNHYHTENbHbIE OCOOEHHOCTH.

lens, cocTosilas B MpelocTaBIetHd HHMOPMALNH O UPOLYKTE, MOXKET
BHJIBHIATBECA TP HEOBXOAMMOCTH O3HAKOM/EHHS USREBOH ayIUTOPHN C
OCODEHHOCTAMH KOHKDETHAIX TYPUCTCKHX Yelvh Takas peknama qokKHa
BLIIBATH ¥ TYPHCTOB HHTEPEC K HUM W XKEIAHUEC PEATIM30BATEL 3TOT HHTE-
pec NOCPeCTBOM TYPHCTCKOH noe3nxu. Kpome Toro, npesocrapienie
HudOpMatHy O MPOAYKTE MOXKET HOCHTh PAdhCHHUTENLHBI XapakTep
BLIABHIATLCA B Ka4YCCTRE LESH PEXIaMBl MPH O3HAKOMJIEHHH PhIMKa ¢
APOAYKTAMN-HOBHHKAMHK MM HOBLIMH YepPTaMH MpeaflaTaeMbix YCAYL

PexiaMHbie MEDONPUATHA, HATPABJIEHHEIE HAa KOPPEKTHPOBKY npei-
CTARIEHMIA O JeATEARHOCTH HPMLI, TIPEIHAZHAYEHBE AN UCNPABIeHHA
CAOXMBUIETOCA MHEHHUA O TYPUCTCKOM NPEINPHATHH KW TIPSILRATAEMbIX
HM rposykTax. JJocThkenie NosoGHoH Lenr, KAK NPaBWITO, CYIEECTBEH -
HO 00N1eryaercs, Korga CAQXMBILHECS WCKAKEHHBIE NPEACTABNEHUA He
UMEIoT Noit coBoii peansHOil OCHOBBL. B npoTHBHOM cAy4yae oT GupMbl
noTpedyloTed YCHANA NO YCTPAHEHUIO HEIOCTATKOB,

B ciyyae HeoOXOIUMOCTH MEPEAOMHNTE HETATHBHEIA BITASA W cdop-
MHPOBATH ¥ UENEBON AYIHTOPHM NMPEIMOITHTEARHOE OTHOIUEHHE K TIpen-
JaraembiM GdupMoft yeyram nepes pexnaMoi BhIABHIZCTCH e/ HIMeHe-
HHSH OTHOWEHHA K NPOLYKTY.

Pexnama, nanpaenenas Ha nobyxnende K npiuodpeTedHid NpoAYKTA,
yatle BCero NPUMEHSETCA IO OTHOLIEHHIO K HOBRIM yenyraM. OnHako ee
NCMORbIYIOT H NPH BHEIPEHHM TYPUCTCKOTO NPEANPUATHS Ha HOBble
PREHKH, OCHORBHOM aKNEHT B NOA0GHON pekNaMe AenaeTcst HA BLITOAAX,
KOTOPHE NMOJAYMUT KIMEHT OT NOTpebnenusa npodaykra. Aus atoro npen-
AATANOTCH MEPBl N0 CTUMYIHPOBaHHUIO cOmiTa {cMm. naparpad 17.2). Kak
MpaBHEo, MOTOBHBIE PEKTAMHBIC MEPOIPHATHA NMPHIBLIBAKOT KIHeHTA 00-
paTHThCA Ha GMpMY, He OTKIIARbIBas,

Korzaa npeftaraemsiil Ha peiHKe TYPRCTCKHH TIPOAYKT PEANM3YerCs
HE TIOMHOCTLIO, PEKAaMa NPH3BaHa CONeHCTBOBATL YBeNIHYCHHIO MPONAK.
BT0 Yyalie 8CEro ROCTUTAETCA YCHAeHUEM PEKNaMHOTO BO3AeHCcTBHA Ha
LENEBYD aYRHTOPHIO,

Henb pernamel, cOCTOAIAA B NPOTHROMCHCTENH KOHKYPeHUMH, OYe-
BHUIHQ, MOXKET OBITh ZOCTHTHYTA 3a CYET BELAC/ICHHA B PEKAAME NIPEUMY-
LIECTS NPeATaracMoro TYPUCTCKOTO NMPOAYKTA, 0COBOTI0 TBOPHECKOTO 3a-
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MBICTA perslaMHoro oBpallieH|sA, a TAKXKe MyTeM YBeNHYeHHA 0XBaTa, Ya-
CTOTR{ H CHNBl BO3AEHCTBUR PeKNaMEL.

Pexntama, npecaeayionias HENh HOATBEPNKICHUA HMWEKA, HOCHT, KAk
NPABHAC, MOAKPEILTANMMA XapaKTep M HanpaBieHa H& BCEeHHe yhe-
PEHHOCTH KMHEHTORB B NPaBHABHOCTH BLIGOPA TYPHCTCKOA dHPMEL 1 ee
ApOAYKTOB,

s perynsapHOro HaNnoMHHAHNA KAHEGHTAM O TOM, YTQ OFASAbHLIE
GUpMEI NpeLIaraloT onpeReNeHHbIE TYPUCTCKUE YCAYTH, HCIOIh3YeT s
peKtaMa, HanpaBieHHAR HA NOAHEPXKAHHE OCBEAOMACHHOCTH B CHPOCA.
KpoMe Toro, Takas peknaMa CoCOOCTBYET YKPEILICHHI TO3HUMI
HPEANPHATUA HA PHIBKE. Jeno B TOM, YTO CO BpEMEHEM MEpBOHAYANbL-
HHH OTEHLMAL CIIPOCa JaXe MO CaMbIM RHOMYISPHLIM TypaM HAYHHAET
cHIDKaThCA. B 3TOM caydae pexnaMa NOMKHA HE TOALKO NOANEPKHBATD
HHTZPEC KMHEHTOB K OOBABRCHHBLIM TYIAM, HO W 00eCIIeYHBATE POCT CIIPO-
Ca HA HHX.

Brionke ecTeCTBEHHO, YTO PACCMOTPEHHEBIE USAH ABUIIOTCS HauGo-
age oOUIMMHM. B 3aBHCHMOCTH OT OCODEHHOCTEH, NOTPEOHTEABCKHX
CBOIMCTB TYPHCTCKOrQ NPOAYKTa, PHIHOYHOR CHTYALIMM, METOAOB cOBITA
HEMH PEKNAMBI MOTYT HMETh KaK GoJiee MMpoKoe, Tak U YIK0g, KOHKDET-
HOE comepXaHMe. YeTKasd MX NnocTaHORKA — 3a0T 2PEeKTHBHOCTH pEX-
NaMHCHA ReATENbHOCTH.

19.8. Ipunarue peimenyii 0 peKIaMHOM 00PAILICHAI

Lenu pekaambl onpeaeioT NOAX0Ab] K paspadoTKe peKIaMHOro ob-
pamieHHA.

Pexnamuoe obpalichie — CPeICTBO NPeAoCcTasieHnss HHbOPMauny
pexaaMoaaTens (TYPUCTCKON dhupMBL) TOTPpeBUTENID, UMEIoUee KOHKpeT-
Hyi0 (hOpMY (TEKCTOBYIO, BUIYATLHYIO, CHMBOAHYECKYIO H T. 11.).

Pexnamuoe obpanleHne sBnseTcs HEHTPAILHBIM JHEMEHTOM peKna-
MB[, TAK K2K HMEHHO QHQ!

2 npeacTapaneT pexiaMoIaTeNs HSNCBONH ayAHTOPUM;

O goxycupyer GOMHUHHCTRY HEMEHTOS DEKITAMHSEIX KOMMYHHUKALIMH,

O cnocoebeTByeT RPHBAEYCHUIO BHIMAHRA MOTEHUHANBHBIX TYPHC-
108 1 GOPMUPOBAHHIO ¥ HUX NOAOKUTENLHOND OTHOUISHUS KAK K CaMOi
rvpHpae, TAK H K NpeiiaracMblM €10 NTPOLYKTAM;

J BAACTCH OCHOBHBIM MHCTPYMEHTOM HOCTHKEHUSA LIEACH pexnam-
HOH AeATENLHOCTH. :

1% Tak. 3203
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Typuctckad pekiaMa OTIHYAETCA Ype3BbIMaifHBIM pasHoobpasiem
thopMm H HanpaeaeHHOCTEN peKIaMHEIX oOpaltetnii. MosToMy b orpom-
HOM HNOTOKe peKIaMHOR MHGpopMaLUK o6pallicHYe, COCTOALIEE H3 TIPO-
CTOFO AEepeYHd AOCTOHHCTB TOTO WIH MHOTO NPOAYKTA, BPAL JIF MOXeET
OBITh 3AMEUEHO NMOTEHUMANTBHBMH KAUCHTaMH. K coBceM Mantan BeposiT-
HOCThL TOTO, YTO Takoe oGpameHne BO3GYAHT HHTepec MOTpeGUTeNn X
NpOYTEHYIO (NPOCMOTPY, NPOCTYIIHBAHHIO) PEKAAMEL 1o KoHna. Cosep-
WEHHO ACHO, YTO 3aCTABHTh KOMO-AHG0 HE3AHHTEPECOBAHHOND NpOYM-
TATh peKIaMHoe OOLSBNeHME BecbMa cI0XHO. [loaTtoMy B camom obpa-
UEHHH IOMKHO ObITh «HEYTO», 4TO NMoOYMuNo 6L HoTpebHTENS caenaTh
310, DTHM <«HEUTO» B MPAKTHKE MADKETHHTA ABMAXOTCH NDHIHAKK YR -
Kansnozo mopaosozo npedrodcenin (YTII), IpusnaHHbIli BO BCEM MUpE
criettranuct Poccep Punc B cBoeit kHUre «PealbHOCTE § pEKNaMes BbIBEN
cBoero poga 3akoH 06 YT «Pexfiama ecTb HCKYCCTBO BHEAPEHMS YHH-
KanbHOTO TOProBOF0 NPELI0XKEHHA B COHAHUE HAKGORBIIETO YACAA 10—
Jeil npH HAMMEHBUIUX 3aTpaTaxs. CReAOBATENLHO, [MIABHOE — MOKA3ATh
VHUKAIBHOCTL PEEIAMUPYEMOTO NPOIYKTA, MOMOML NOTPEbATENIO OuEe-
HUTE CTenedb ero HeoBX0ZHMOCTH,

TpebopaHust K YHHXANBHOMY TOPTOBOMY MPEIUIOKEHHUIO!

J OHO AOMKHO YETKO TOBOPHTD O BHIFOAAX H NPEHMYLIECTBAX, KOTO-
pBie IoNydaeT noTpebHTeNs, NpuodpeTan JaHHLIH TOBAp, H HE NOMKHO
COIEPXKATL HEOGOCHOBAHHEIX 32K/IIOYEHMH, IOBOAODB W 3aBEPEHMIA;

O npeatoxeHne NOAKHO OBITh IKCKIIO3UBHBIM JTHOO NOTOMY, 4TO
KOHKYPEHTBl HE MCIIONBL3YIOT €10 ANd PEKNAMBL TOBAPOB AAHHOIC BHIA,
JA60 IOTOMY, 4TO OHH HE MOFYT 3TOTO NENaTh B CHIY OCOBEHHOCTEN CRO-
HX TOBAPOR; '

0 npemioxeHHe OKasbipaeTcs NeHCTBEHHBIM TONBKO NMPH YCIOBHH,
YTO OHO KOCTATOYHO MOTHBHPOBAHO M YOSRHTENIRHO VISl NOTEHIHANBHbLLX
noTpebuTeNei.

TTpurep yHUKAAbHO20 MOP20BO20 NPEORONCEHIR:
<HYXHBE MyXUUHEI LA ONTACHOTO MYTEWECTBHA.
Japnnara ManeHbkad.

Xonoga cTpauiHee.

Honaryue Mecaubt KPOMEUTHOR ThMBL.
[locToaHHAA ONACHOCTE.

BnarononyyHoe BOIBpALLCHUE COMHHTENBHO.
[ouecTH i ApH3IHAHHE B CIYMAE YCTIEXA®.

B orBeT Ha 3TY peKAaMy TOCTYMI0 Boce 2 THICAY NPEANGKEHN,
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[ipn paspaboTke pexIaMHOrO OBPalicHHS NIPOABNAETCH TBOPYECKas
HHARBHAYAIBHOCTL €10 CO3IaTeNe, He CBI3aHHAA ¢ KAKUMRA-IHO0 YHH-
BEPCATLHBIMI NMPABHIAMH, PELIETTITAMH H NTOAX0oAaMH. BMecTe ¢ TeM cie-
AYET YETKO NMPENCTARNATE, YTO B 3TOM CYTYO0 TBODYECKOM [IPOLIECCE CY-
ECTBYIOT O0ILME MONOXEHHA,

Mpexae pcero HeOOXOIHMO OPOBECTH AHANK3 CHelUHPHUYSCKHX
€BOICTB NpeaNaragMbix NPORYKTOR ¥ pa3paboTaTh NEpeYcHb SOCTOUHCTR
U BBLITOA, M3BHEKASMbIX KAHEHTOM M3 HX noTpebnenus. Jlanee ciaeayer
YETKO ONMpenejiuTh LiCNEBblC ayEHTOPHH, Ha KOTOPBIe DyeT HANIPAaBACHO
pexnamHoe obpaiterHe. TIpy 3T0M BaXXHOE 3IHAYEHHE HMEET OLIEHKA OC-
HOBHBIX HYXA, MoTpedHOCTe# H MOTHBOB TOTpeGUTENEH HIOPAHHOTO CeT-
meiTa (cM. naparpad 8.3.). Jeno B TOM, 4TO XeNaeMan ¢ TOYKM 3peHUa
PEKAaMONATENS OTBETHAS peakKUHd NOTPEOUTENA BOIMOXHS TONBKO B TOM
chyyae, ecayl HCIOJIb3yemselit B ofpalueHK MOTHB §yIer COBIALATE ¢ ero
HYKITAMH M BbIZEIBATE OMpesele HH b udtepec. CIegoBaTeNbHO, PEKNaM-
HOE OOPAIICHHE JO/DKHO HMETh CBOK MOTHBANMIO M AIPECATA.

PexnamMa, HampaBleHHasa Ha TYPHCTA KaK KOHEYHOTD MOTpeGUTENs
PEXTAMHPYEMOTO TYPHCTCKONO NPORYKTR, AOMKHA OTIHYATECA OT PEKIA-
MbI, HEAEBOH ayINTOPHEH KOTOPOH ABASITCH CNEHHAIHCTH TYPHCTCKO-
ro BusHeca.

« . IlpH HenmocpeACTBEHHOM (OPMUPOBAHHK pPEKIaMHOTC OGpalieHHs
HeObBX0ANMO NPHHATL PELICHAA O:

U TeMe ¥ AEBH3E pEKTaMBI;

O cTpyKType pexitaMHOro 06pameHud;

Q dopme pexnaMHoro ofpalie HUs,

QO cTune pexmaMHOTO 0DpalleHN.

B nepsyio ouepeds HEOBXOAHMO HETKO ONPEAeNUTh TEMY H AeBH3 BCeil
npeACTORIIEH pexlaMHOll KaMITaHwH,

O4eHb YacTo ROTIYCKAETCA cephe3nasg OmubKa: pexnaMonaTtenk c ca-
MOTO HadaNa YRACKAWTCA pajpaloTKol OTACNBHEIX PEXAAMHBIX 21eMEn-
TOB, B TO BPEMA Kax paspaborya perIaMHore obpaliens] JODKHA Hayul-
HATLCA © OUpEAcAcHNA PEKIIAMHOH BACH, CTPOTOH KOHHENUMH WX peK-
naMHo# Tembl., Tema pexnamsl HOMXKHA COOTBETCTBOBAThL UEAAM
PeKHAMHON KaMTaHWH 1 TPOAYKTY, KOTOPLIM pexnaMipyerca. OCHOBOMH
ee paspaboTky ARMSIETCH NPEABAPHUTEALHO NPOBEACHHBIH MOTHBALLMOH -
HBIA aHaJu2, KOTOPRIH TMO3BONAET OUEHUTE MpeUMYyLiecTBa HpMBl H
MOTHBBI KAHEHTOR C TOYKH 3pcHUA TpeGOBAHHIt palHKa. [Ina 3Toro Heob-
XOOWMO BOOUHTECS Toro, YTobL oTpeGUTEND 33ATTOMHNI XOTH OBl HA3B3 -
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HUe NpeayKTa H PHPMbI, CBA3AT ero ¢ HanGosce BAKHBIM Ka4ecTBOM (10-
CTOHHCTBOM) # € OCHOBHEIM MOTHMBOM AN NOKYNIKMU. JlaHHBIMH 06CTOS -
TeNBCTBAME | ONpeAeNsaeTc pekiaMuan Tema. OHa BMPAXAcTCH B AP-
KOM 34arofloBKe — JeBHIE, HA3BBAEMOM PEKNaMHBIM CAOFAHOM.

Pexnamnuill crozan — KOPOTKHE JIO3YHT UK 1€BH3, OTPAXKAIONIHH Kave-
CTBO NMPOAYKTOR, ODCHYKHUBAHIA, HATIPABICHHA ACATEALHOCTH QUPMbI.
MHOTHA B APAMON, yallle B MHOCKA3aTe/IbHOH WiH aberpakTHoit dopMe.
[TOACYHUTAHO, YTO JIIOMEH, YATAIOWIMX CNOTAH, B IIATH pa3 SOsbILE, YEM TeX,
KTO YHTAET PEKIAMHBIE TEKCTH. [103TOMY B C1oraHe NMOTpeOHTERb ACMKCH
BHJIETH BCE €10 HHTEPECYIOLLIEE, A [TFABHOS — BRITOAY 9TOTO PEKTAMHOTO [1pe-
TOXKEHHs Wi cebs TuuHo. [Tpy BepHOM HCNONB3OBAHUH CNOTaH (hOPMUPY-
€T TY ACCOUMATHBHYIO CBA3b UBEH, KOTOPAHA HAMMSAHO, HO éMKO, B HECKOJIb-
KMX CNOBaxX, BRIPAXAET CYTh NpemiaracMoil cheaky. CroraH MoxeT OuTh
VAAUHEIM M HEYAAYHEIM, BECEABIM HIIHN CKYYHBIM, MOXKET NPHHECTH KAK KOM-
MEPUYECKHI ycnex, Tak M Heynady, OueHb CROXHO chOopMYIHpoBaTe oliHe
YHUBEPCANLHBIE TIPABIIA BRIGOpA CJIOTAHA, OJHAKO NOMBITAEMCS BBUIEANTL
HECKOALKO mpefoganiili, KOTOPBIM OH AO/DKEH YAOBRASTRODSITS:

1. HeTkoe COOTBETCTBHE OOMICH PEKITAMHEON TeME.

2. KpaTkocTs (KOPOTKAas Ppas3a JIErko JANOMHHAETCSH, B JAHHOM CIY-
4ag — 9TO rNapHoe).

3. CnoraH o0mxeH JIETKO MTPOU3HOCHTLCA (B HEM HH B KOEM CJlydae
He IOMKHBI [IPUCYTCTBOBATh TPYAHONPOUZHOCHMBIE C/1I0BA H CJI0BOCOUE -
TaHuA),

4. Micnone3oBaHne mo BO3MOXHOCTH OPHTHHATEHON HPPLI CIIOB.

PexiaMuyio TEMY MOXKHRO BEIPA3HTh HE TOALKO B BUOE CIOTAHA, HO H
MOCPEACTBOM PEKJIAMHOrC 08pasa.

CoOTBETCTRYICUIHE PEKIaMHOM TeMe 00pas ¥ JeBHI HEOBXONHMO HC-
MOML30BATE ¢ YYETOM JBYX OOCTOATEBCTB.

- ITepeoe. B TeueHUE PEKTAMHOH KAMIAHHH HENb3 MEHSITH OCHOBHYIO
PEKNIAMHYIO TEMY H COTAIACOBAHHBIE ¢ HEell AeBM3 {cnoraH) u odpas. Ecnu
BPEMA OT BPEMCHH HX H3MEHSTD, TO TETKO COMTL ¢ TONKY NoTpebuTesnei:
OHM MOTYT 32aMOMHNATL HadBaHue (PHPMBI, HO HE CMOTYT 3alIOMHMTEL €€
OCHOBHOE NPEHMYIIECTRO, T. ¢. HyAYT pacCMATPHUBATL GUPMY HE KAK YHU -
KanbHYK (NOIYEPKHYTh YHHKAABHOCTE — Lenb M0G0l pexiaMbl), a Kak
PAAOBOTO YYAaCTHHKA PhIHKA, [IpakTHKa MAPKETHHTA CBUACTEABCTBYET,
4TO YPE3MEPHAs KOPPEKTHPOBKA PEKAAMHON KAMITAHHH TYOUTEABLHO CKa-
IBIBACTCA Ha ee peaynsrarax. Kak cCUHTAKT aMepuKAHIEL, TaKad oUTHGKa
O0OHACTCA B MUATHOHB BO/UIAPOB.
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HyxHO yURTLIBATE, UTO K [IOCTOAHHO MEHAIOMEHCE peK/IaMe HHKTO
HE MOXKET [TPUBLIKHYTh, H OHA HE TOCTHrHET LeAr. O3HavaeT jIH 3T0, YTOo
peKaMa AoHXHA OLiTh a6CoMoTHO HenameHHOH? CoBeplueHHO HeT. Mo-
AADHKALNH HYXKHBI M ROJUKHBI IPHCYTCTROBATE, HO OHH AOJEKMBI OBITh B
PAMKaX OAHOH PeKIaMHON TEMEL,

Bmopoe. Yem valle TOBTOPACTCA PEKNAMA, TEM DOJMBINE BEPOATHOCTD,
470 £ 3ANOMHAT ¥ OHA AOCTHFHET HEAK.

YiaqHo BuIBpaHHas TEMa W COOTBETCTBYIOMNN el AeBH3 —KII0Y K
3ABOCBAHUIO TIOTCHUUANBLHOTO KiMeHTa. QOOHAKO OHM He B COCTOAHHU
VACPKUBATE HHTEPEC AQ MONHOI0 OZHAKOMNEHU © COOEPKAHUEM PeK-
NAMHOr0 08paeHUA. DTy QYHKUHIO BRIMTONHAET COOTBETCTBYIOULHM 06-
pa3zoM pa3paboTAHHAS CTPYKTYPA pekaaMuoro obpamenns. IMeHHO OHA B
LEAQM OTIpelie/isieT JOMNKHOE BO3NeCTBHE pexilaMbl Ha IToTpebuTend.

Belgensiior caeayiolne OCHOBHEIE YPOBHH BO3AEHCTBHA

(] KOTHHTHBNRRIT (TIepeRava HHMOpMaHK);

Q addexTHBHbIT (HOPMUPOBAHNE OTHOIHEHMST);

O cyrrecTHBHBIN {BHYILeHWE);

O koHaTHBHLIA (Onperenetre MOBEIeHHS).

CYIIHOCTE KOZHUMUEHO20 BO3ASHCTBUA COCTOUT B nepeaade orpe-
AereHHOro 00beMa HHDOPMAIIHY, COBOKYITHOCTH CBEACHHI O NPOAYKTE,
ditpMe, HX OTNIHYHMTENBHLIX XapaKTEePHCTHKAX H T.4.

Uene agdexmuenoze 8o3neiicTeig — npeBpauleHie HHQOPMALHU B
CHCTEMY YCTAHOBOK, MOTHBOB H IIPUHUMIIOB NOAYYATENs PEKIaMHOIo
obpautenun. TIpHeMaMm¥y yCTaHOBIEHHA OTHOLIEHHR ABNAIOTCH YACTOE
TIOBTOPEHHE CAHMX ¥ TEX XE apryMEHTOB, TIPHBEACHUE JOTHYECKNX NO-
Ka3arenecrs, PopMHPOBAKNE BAATONPUATHLIX aCCOUMaLMiL.

Bryutenue APEANIONATALT HCTIOAL30BAHNE KAK OCO3HABASMEIX [TCHXO-
ROTHYECKUX INEMEHTOR, TAK M MEMEHTOB GeCCO3HATENLHOTG. JTC CRA-
3AHO € TeM, YTO ONPedcieHHAA YACTh PEKNAMHOIG aOpamIcHHA MOXeET
YCBAMBATECA YEA0BEKOM, MHHYS chepy aKTUBHOTO MBIULTEHHSA. Pesyib-
TATOM BHYLIEHHS MOXET BBITh YOCKAEHHOCTE, QopMUpyeMag Ges aory-
YECKHX AOKA3ATENbCTE.

Konanuenoe po3nelcTeHe OOpatieHUA PeAITHIYETCA B «IIOATANKHBa-
HUM» HOTPEOHTENA K ONPERSNCHHBIM ACHCTBHAM, IOACKA3LIBAHUH EMY
OXHUIAEMBIX OT HETO REWCTRHI.

VueT 3THX OCHOBHBIX YPOBHEH BO3MeHCTBUA PEKSIAMHOYD ofpaleH s
Ha COZHAHHE YENOBEKA MONAOKEH B OCHOBY CAMOMN M3BECTHOM peKTaM Hol
mogenu AIDA. I'paMoTHO NOCcTpoeHHOe ofipaltieHHe BCETIa MPUBASKAET
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K cebe sHHMaHHe, KpoMe Tor0, OHO BO30YKIAET HHTEPEC HACTONBKO, UTO
3aCTABNACT YHTATCAS MPOCMOTPETH H AAXKE BHUKHYTh B HETO (HAM X014
G5l BEpHYTECH K HEMY NTozxke ). OIHAaKOMHBHINCE ¢ OOBABRCHHEM, TENEPS
VKE MOTEHIHAABHBI KIHEHT JOAXKEH ORITE A0 TAKOH CTEMEHH MOKOPEH
yBeAUTENBHOCTRIO API'YMEHTOB 8 TIONL3Y 06REKTa peKNaMHPOBaHis, YTO-
§BL Y HEFO BOIHRKIO KeAaHHE K COBEPIIEHHIO ONpeleNeHHBIX IeHCTBNI,
K KOTODbIM NMPH3LIBAET peKIaMogatens. B 3aBHCHMOCTH OT Haupaeil¢H-
HOCTH PEKAAMBI 3TH AciCTBHA MOTYT HOCHTE KAK aKTHEHBIH (0oBpale-
HUe Ha (hHpMY, TOKYIIXA), TAK U MacCHBHMIA Xapakrep. [locneanne mo-
TYT BEIPAXKATLCA, K APUMEDY, B HOPMHPOBAHHHN NONCKUTEABHOTO OTHO-
WIEHUA K PEKIAMUDYEMOMY IIPOOYKTY AU PUPME B LICSIOM.

-{_Hcxonsn us monenu AIDA, pekraMHoe 06paLieHHE 00LIYHO BKIIOHA-
eT B ce0s CACAYIOUNE 3TEMEHTR: CIOTaH, BCTYNUTEALHYIO YacTh, #Hpop-
MALIMOHHBIA GJIOK, ClIpaBOYHBIE CBeAeHHA, Ix0-dpa3y. JlaHHoe nenewine
AOCTATOYHC YCIIOBHO. B oTnefibHBIX 00pallie HHAX TOT UM UHOU SN1eMeHT
MOXET OTCYTCTBOBATh.

Caozan, 004 HO n&-nsapmomnﬁ pexnamdoe obpalleHHe, MpeicTas-
et coboll 0AHO U3 OCHOBHAIX CPEACTB NPHUBASHEHHA BHUMAHNA H HH-
Tepeca uenepoh aynutopHi. Ero poas ocobeHHO BO3PACTAET TIpU OTCYT-
CTBHMM JPYTHX CPERCTB, NMPUBICKAIOMHMX HENPOUIBOABHCE BHUMaHHE, —
HIoCTPali, LIBETa H T. 1.

Bemynumeasvnas wacmes, Kak MPABUAD, «paciiuPOBLIBACT» CNOTAH.
B cnyvae tene- wnau pafHopeknaMmbi 5Ty PYHKIHIO BHITIONHSET HMEHHO
BCTYMHTENBHER (pada. OHa Do/kKHA OHTL MAKCHMMANBHO KPATKOil, HO B
Hee HeOOXOAWMO 3aJI0XKUTh MOTHBBI THYHOI BRITOABL] KNUEHTA, HOBH3HBI
TYPHCTCKOIO NPOAYKTA, €rg YHHKANTBEHOCTH WY HEOBBIYHOCTH, 0ONBIIOH
HOOCTYIMHOCTH,

HArcbpopmayuonnsill 040K, HAILIBAEMbIH €1l1e OCHOBHLIM TEKCTOM, HECET
OCHOBHYW) HArpy3xy HO YIYOICHHIO HHTEPECA TIOTPEDNTENA K PEXIaMupy-
eMOMY TYPUCTCKOMY TIPOHYKTY, 0GECNeUHBAeT KOMMYHHKAIIMIO C TIOTEHLU -
AIbHEIM TYPHCTOM TOCPEACTBOM NMOAPOGHOR H SocTosepHoH MHdopMarmm
O TYPUCTCKHX YCNyrax, WX XapakTepHCTHKAX, OTAHUMTENLHBLX ocofeHHOC-
TaX. FlyTeM apryMEeHTHPOBAHHOTO HWIOXKEHHSA BHITQM, KOTOPBIE XIYT KAW-
€HTA B PE3VALTATE [IPHOBPETERHA TYPHCTCKOTO IPOAYKTA, OH RPpH3Bad cdop-
MUPOBATH &0 KeTaHHe U [oDYIHTE K COBepLIEHYIO Olpeagie HH BIX A HCTBHA.

Cnpaso'mbre cseaenwi BKJIIOYAKT YETKHE AAHHBIC O DEKNaMOIaTene
{¢upMeHHOE HaIBaHKE, TOBAPHBIH 3IHaK, anpec, TenedOHbst WIN ApyTiHe
KaHAAbl CBA3IYM ¢ HHUM).
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Pexnamuoe ofipaleHHe MOXET 3aBepllaTh 3xo-(hpg3d, KoTopas ao-
CNOBHO MM N0 CMBICHY NOBTOPAET CAOTAH THBO OCHOBHOM MOTHB obpa-
uieHns. OcoberHHO 3bGEKTHBHO ¢¢ IPHMEHEHUE, €C/IH O0pallleHHE OT-
JIMYAETCA KOCTATOYHO GONBINUM O0BEMOM.

CTpyKTYpa peKNaMHBIX 0OpaILEH U, paciipocTpaHASMbIX YEpes pasiiy-
HBIE CPeJICTEA, B HEAOM QO/DKHA COOTBETCTBOBATL BHIIUENEPEYHCICHHBIM
TpeGoBaHMAM U peKOMeHAAUUAM. ONHAKO CYUIECTBYIOT M HEKOTOPRIE OCO-
DeHHOCTH, HA KOTOPSIX MBI OCTAHOBUMCS NPH PACCMOTPEHWH CPEACTS pac-
APOCTPAHERWS PEKAAMBl TYPHCTCKOTO NPSINPHATHA (CM. Tnapy 20).

Panee mMbl OTMEUANH, YTO HAPALY CO CTPYKTYPOH BAXKHOE 3HAUEHNE
vmeeT opMa pekraMHore ofpamenns, T. €. cNocod ero NPeICTARISHUSA,
Kak ¥ Apyrde XapaKTepHCTHKH, OHA AODKHA B MAKCUMAaNBHOH cTenenn
CAQCODCTROBATE AOCTHXEHHIO PEKNAMHBIX H MAPKETHHIOBBIX LIENEH Ty-
PHCTCKOQTO NpepapraTia. JIng storo hopma no/mkHa ObITh NOHATHOH H
NpUEMAEMOIt IS uenesoi ayautopun. Kak cBHAETENbCTBYET HPAKTHXA,
Hahbonee agpbeKkTHBHB periIaMHbIe OBPAILEHNS, B KOTOPBIX CO3AALTEA
armocdepa B3aUMOYBAXECHUA, HCKPEHHOCTH, PACITTOROXEHHOCTH K R3a-
HMoBbIroiHoMy napTRepetiy. [Ipy 310M oUYeHb BaXKHO, uTabst B oGpame-
HHUH §bI7a BHIHA 3aWHTEPECOBAHHAR B COTPYAHHYECTBE CTOPOHA — KOH-
KPeTHas TYPUCTCKAs mpma, rapaHTUpPYIOUIas COOTBETCTBHE PEKIaMbl
AeHCTBUTEABHOCTH. 3T0 HeoBXOANMO KaK 1 NPUBHAEUEHUS TYPHCTA, TaX
W [Uid 3AKPETIACHHA ero B OVAYIUEM KAk TTOCTOAHHOTO KIWEHTA,

PaspaboTka pexiamHoro obpaileHus ABALETCA CBOErO poda HCKYC-
crBoM. [ToaTOMY HEBOIMOXHO BBIIEANTL Kakue-fHGO YHHUBEpCANbHbIC
npasuiaa ero popmuposaHus. B 10 Ke spemsa HeCOMHEHHBIH# HHTEper
ApPEACTABNRIOT PEKOMEHAAUMM nyOamiicTa . OTHNBH, Ha KOTOPRIC cne-
OYCT OPHUEHTHPOUHATHCH, 4TOOB! «TPOAATL> NYTEIHCCTANE:

0 coenaiite TaK, YTOGR AXOAM HTOYYBCTROBATH CAMOBRITHOCTS UEMH My-
TelecTRHA. B nyTewecTRME MOAN XOTAT MOAYYHTE HOBBIE BNEYATAEHNS,
YBMAETD TO, 4ETO HET B X TOPOIIE, MECTHOCTH. BecnonesHo, Hanpuaep, npes-
NAraTh AMEPHKAHLIAM [TOCETHTL FOPOA, C COBPEMEHHBIMM CTPOCHUAMYK;

O ucnonn3yiiTe Toynse GakTel, naberaite 06obenHit. Tonbko dak-
THI MOTYT 3aCTABHTH KJIHEHTA PEINHTLCA HA AOKYTIKY 063 APSABAPHTE h-
HOTG O3HAKOMICHWUA,

Q pexaaMupyiite NYTEIHECTEHE KaK NONHOCTBIO COOTBETCTBYIOUICE
YCTAHOBNEHHOMN A HENO LeHE;

O Heyaaudo COCTaBAeHHOE 0BpalleHHE CO3AAET UMUK CpeaHeit dup-
MBI, K yCAyTaM KOTOPO# He xodertcd npubderats,;
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Q) He «XOpOHHTE» JIYYLIKE APTYMEHTH!, BLIABUTANTE UX N0 BOIMOK-
HOCTH YXKe BO BCTYMHTEABHON YacTwu, HHAYE Balle OOPamEHNE MOXKET
TIPOHTH HEe3aMedeHHBIM I3 APYTHY,

Q WenonkayiTe BCe ACMEKTHl HOBH3HB,

[ He mpuBeraiTe K mepeyHCASHHAM, BHONPAITE ONpeacReHHYI0 TEMY,

0 aas peknamubix CHUMKOB droTorpadmpyiiTe HE TYPUCTOB, a MECT-
HBIX XHTCAeH, BHI KOTOPBIX A HHOCTPAHUA ABMHAETCA SKIOTHHECKHM,

0 o6ayManHo cocTapaaiite noanuci nod ¢botorpadisaMH, Tak Kak
OHH YHTAKOTCA B ABA DA3a YAILE, YeM CaM TEKCT.

DopMbl peKnaMHOro oOpalleHUA XapaKTepH3yIoTca BonbliUM pas-
HooGpasueM, PaccMoTpuM Hanbonee pacnpocTpaHEHHbBIE BAPHAHTEL.

1. PexnaMuoe oGpauleHue CONSPAKUT TONBKO HazBaHHe DHPMLE, A
WHOTIA W ¢JioTaH, TaKHe MOCNAHHA HCMTOAB3YIOTCH B OCHOBRHOM MPH OCY-
utecTBieHUH WHPOPMALKOHHON H HAMOMMHAWILCH peKnambl, Tipnume-
poM asndercs peknaMa TyphupMbl «THkop-nnoc» («ITyTewecTeis Ha
0B BKYCH).

2. B ocHOBY peKAaMHOIO oBpaueHUA KI1agyTea onoOpHTeNbHbBIE 0T-
3IBIBL] KJTHEHTOB, NOAYEPKUBAIOTCS BHIFORRI COTPYIHHYECTBA € TOI MK
KHHOH dupmoil- [ng co3nanns nog0GHON pextaMbl MOFYT OBITL IpUBIeE-
YeHE! KAK PAAOBLIE MOTPEOUTEMH, TAK U «IMAEPE] MHEHWA».

3. Vckpennss pexyaMa MpeJoOCTaBiAeT AOCTOBEPHYIO H OOBEKTHE-
HYI0 HHGPOPMALLIHIO O NIPEANaraeMblX YCAYFax ¢ 0CODBIM BRIENCHUEM CME-
UMBHKY M NOTSHUHANbLHEIX BOIMOXHOCTEA, KOTOPHIE XAYT KiHeHTal
XapakTepHoi 0coBeHHOCTLIO TAKOH hOpMbl peKIaMHOTO O6palIeHna
ABJIAETCH AKIEHT HA PEafibHEIX BEINOAAX TOTPESHTENS W HATIPABTIEHHOCTD
Ha CopeplIeHUE ONpeasNeHHbIX NeHCTBHIL,

MpuMepor HekpeHHeH pekaaMbi MOXET CIYKHTE pekIaMHOoe 06-
pallteHKe, NpUrIALAKILee MOCETUTH KYpOpT AHamna: «KypopT Anana
PacTioNoXeH Ha CThike hoabworoe Kaekasa 0 TaMaHCKOTO noayocTpoBa.
3THM OOBSICHACTCS YAMBHTEIBHOE PAasHOOGpPa3He NaHaliachTa Ha Tep-
PHUTOPHM KYPOPTA: OT THMHYHBIX KABKAZCKHUX MPEATOPHI, MOKPHITHIX
CMELIAHHEM IECOM, 10 PABHUHHORQ FJIATO, Ha KOTOPOM JICKUT APeBHSIs
AHana, 1 HU3MEHHBIX PaBHRH TaMaHHi, ePeMEXAIOLIHXCE ¢ MOPCKUMH
JHMAHaAMH, :

Bee 310 npuponxoe pazHoobpasue ob0bearHsaeT Yeproe Mope, BIOAL
Bepera KOTOPOTO KypopT NMPoTAHYACs Goee yem ta 80 xm.

Mope B palione AHanbl caMoe IKOIOTHUECKH YHCcToe B YepHomop-
CKOM BacceitHe.
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AHana — 3T0;

4 kuoMeTpa Ayquiux B Esporne necyaHelx IIAKeN;

10 KHAOMETPOB FATEYHBIX MAAKEH;

TBICAYH TEKTAPOB BHHOTPAIHHKOB;

YHUKANBHEIE MAMATHHKH aHTHYHON KyJABTYPbt C 5 BeKa 0 H. 3. 40
1 pexa HaweH pbi;

ReitcTBYIOHINIL AeabhuHapuil # MOPCKHE NPOryaKy;

HeHHEHIIKE eueOHbIe CEPOBONOPOAHLIE TPI3H;

YeThIpE THIA LENeOHBIX TIOJ3EMHBIX MUHEPATBHBIX BOA ATA Neyed-
HOTO M CTOMTOBOTC MHUTHA,

CEPOROAOPOAMBIE, HOMHBIE, DPOMHBIE BEICOKOMMHEPANH30BAHHbIE
BOABI M PACCOMLI AJIst BaHH;

neqebHBIN npearopHo-crenHoH cpedn3eMHOMOPCKOTO THIIA KAHMAT;

NeyYeHHe BUHOTPAZOM {AMIEIOTEPAITNA) U BHHOM (JHOTEPANs);

camas COBpeMeHHas MeIMUHHCKaA IHATHOCTHKA;

176 ne4eBHBIX W O3X0POBHTENBHBIX YUPEeKICHHEE,

B Anany Bac nocrapar:

CAMOJIETOM B MEXAYHAPOMIHBHT a3pofnopT AHana;

NOE3A0M A0 CTAHLIMK AHAMNA WM TOHHe/IbHAR,

TENJIOXOA0M B MEAIYHAPOAHB T MOPCKO MOPT AHanas,

4. Co3paHue ONMpeActeHHOTO HACTPOCHHMS, BIOCHEACTBHM CTAHORA-
WEToca accoLlHaUteil ¢ peKAaMUPYEMBIM NPOIYKTOM.

Hanpumep, KypoprHag accounanms «Cu aitns {CILA) nomecTinz
pexnamHoe olpallleHMe, KOTOPOEe HA3bBaeTCA «KypopTHbL# TeCt». YuTa-
TEHO APEANarasTcs camoMy NPOaHANH3UPOBATE HHOPMALRIO,

«MOXeT JIH KaKoii-HUOYIEL KYPOPT B AMEPHKE CpaBHHTESA € «Cu Malin»?

Brifepute n1000# KypOpT # CPARUNTE C HALIHM:

EcTe 1M ¥ Hero 33 TeHHHCHBIX KOpTa?

Ecte oy y Hero 4 naomanky naa roanda?

Ecte M1 y Hero nasik navuoi 4,5 Muan?

Ecth M y Hero 14 nnasatensHeix Gacceiiton?

MOXHO AW OpHEIKaTs TYIA ¢ AeTEMH TS

5. Co3paHue pOMaHTHHMECKO, 3KIOTHYECKOH o0CTaROBKY. Hanpu-
Mep, B peKRaMHOR Kamnanuu Hprauaun nHTaoTes H3BAEYS HIIOMHHKY
H3 €¢ HeDMaTOMPHITHbIX TIOFOAHBIX YCIOBUHA: « TAM BCE BpeMS HALT J0XAL,
A0COIIOTHO HeYero fenath, BCE TOJABKO H 3aHHMAIOTCH TEM, YTO PACCKA-
3BIBAIOT PA3HBIE MCTOPHH, TaM HHYCTO HET, KPOME MHBHBIX, MOITOMY BCE
HayT Tyaa. H 310, o/KHO GbITh, HEIROX0!».
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6. Nooyepxueanue npodeccHonaasHoro Mactepersa. OcHoBHOH ak-
UCHT B TAKOH pexnaMe AeNaeTcs HA OrPOMHOM OITbITE MPEAOCTABAEHNKA
YCAYT, 4T HEPEAKO OXA3BBACTCA PEIIAOLINM (PAKTOPOM IIpH BRIOOPE TY-
PHCTCKOM DupMbE FOTEHUMANBHLIMH IIHEHTAMH. [IpHMEPOM MOXKET C1y-
XNTE obpalieHHe GUPMEI «ApT TYp»: '

«JTorpanuyumit Bpect NpUBeTCTBYET Bac B JIULE TYPHCTCKOH dmp-
MBI «<APT TYD», HMeIoMIE i MHOTONeTHUI ONIBIT PaBOTH B cepe TYpH3MA.
DTOT ORBIT CETOAHS 0DECTEYHBACT HaM JIMACPCTBO BO MHOTHX Hampagsie-
HHAX TYPHCTHYECKOH A TENbHOCTH.

Ml aHaem, KOFIA, KYIA 1 KAK 20cTaBMTE CBOHX MHOTOYHCTEH -
HbIX 11 3a4aCTYH T2KHX Pa3HBIX KAHEHTOR. H OHH NPUXOAAT K HAM ONATE.
Beab MBI He TOABLKO 3HAESM, MLl W IOCTABANEM TOXE — ¥ QWPMBI CONNA-
HAA TpaHCclopTHaA basa.

A BROGABOX — TIPOBEepPCHHbBIE M NMPOYHLIE CBA3ZH ¢ NapTHEpaMu B
Misetiuapyy, Yexun, Benrpuu, Cnosakuu, Monsuie. Ho rnagHag nauta
rOPAOCTS — 3TO BCE~TAKH KOMMAETEHTHOCTE H HHGOPMIPOBARHOCTE CIIE-
LMANUCTOR MPMBE, HACTOAIIMX NPodeccUOHANOB TYpH3Ma M TYPHCTH-
yeckoro buzHeca. HMeHHO B 3T0M — rapanThs Hailiero crabujibHOrO Ha-
CTOSIEro K POrHO3UPYEMOTO BYaYUEroy.

. 7. DopMa HosocTelr. PexnaMHble 0OpalleHHUS, MPEACTABICHRBIC B
Takoif ¢opMe, BOCIPHHUMAIOTCA YUMTATEASCM KAK HEOTheMIeMast YacThb
rAseThl WK XYPHAAA, e OHH passellieHbl. MMeudo 6rarogapst Takomy
cnocoby NoAaud HHpOpMaua ¢cnocobCTBYeT NpoOyKASHI0 HHTEpeca
MOTEHUMANLHBIX KIIHEHTOB, Tak, pekriaMHoe obpalieHHue ernieTcKore
Kypopra b [¥Ha sMMaaauT caeaywuiuM oopaszom: «Ha Kpackom mope
poauiace HoBas 3pe3na. Kypopt Onbk [yHa — 970 neaaxuelil wenepp.
PACTIONOXKEHHBLA B 22 KNIOMETPaX OT MEXAYHAPOAHOTO a3pOnopTa Xypra-
ael, va 6epery KpacHoro mops. Beero auins 6 1eT ToMy HA3ad 3M€Ch Wap-
cTRoBaJta NYCTEIHA. CeroaHa Ha TePPHTOPHH, MIPE3aHHON MHOXECTROM
KAHanoB, OYyXT U H3YMPYIHBX 3A1HBOB, PACKUHYNCA BIEMATISIOWMI ap-
XHTEKTYPHBIH KOMIUTEKC. POCKOWHLIC BHIUIBL, affapTaMeHTht, OTEHH H
MAarasHHYHKY FAPMOHHYIHO BIIMCAINCE B OKPYXAOWHWR taramagdrs.

8. Cosnanne 10MOPHCTUYECKONW 0OCTAHOBKH. [IpenMyliecTBoM TAKOH
HOpMBE PEKNAMHOTC OOPAILEHHA ABNAETCS BO30YXNEHHE TTONOXHTEMbHBIX
IMOLIME U XOpotiias 3aITOMHUHaeMOCTh. [1pH BXoae B OIUH U3 OTeACH, pacro-
AOXKEHHBIX ¥ TOPHONBLKHBIX TPAce, BUCHT 0ObsiBneHue: «[IpocuM Hosuu-
KOB-JBOKHHUKOB CCTARTATE ¥ OPThE aapeca ONIEKAWUIMX POACTBEHH UKOR».
FOMOp noseosset OLICTPO 33BMANETh BHUMaHHEM. ECTs KphinaToe Bpipaxe-
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HNE, CBHACTENLCTRYIOMIEE O BOIMOKHOCTIX 3TOTO KauecTea: «OMop soc-
CTAHOBHT TO, 410 paspylunn nadgocs. Ceoeobpasue ero B TOM, HTO {B APOTH-
BOMOAOKHOCTE IPYTHM HOpMaM KOMHUSCKOro) IOMOp NpPSAtaracT yMeHue
BHAETE BO3BLIILIEHHOE B HENPHTAZATENLHOM, DONBIIOE B MAIOM, 3HAYWTEN b~
HOE B HeCOBePLUeHHOM, HOMOPHCTHUECKHE CIOXKETBI, PACCKA3bl, KAPTHHKH
XOPOMIO 3ATIOMKMHAKTCH, BIICHATACHNE O HHX YacTO Nepeckassnisaetea. Yac-
TO OMOP B peXaMe NEPENAETacTCA ¢ NApaieKCaNbHOCTLIO CHTYALMH. Toraa
ekt BO3REHCTRIA CTAHOBUTCH elle BhILE.

OueHb HaCTO B KOMGMHAUMHK ¢ IOMODOM TIPHMEHAETCH Takad (hopMa
DEAMTH3AUHK PEKJIaMbl, KAK HCNONB30BANME MYABTHIIAMKaUMK. [Tpume-
HEHHE MYTETUIUIMKAUMOHHEIX 00pa3os U APYTUX CHMBOJHYECKUX [ep-
COHaMXESH MOBHILIACT APHTATATEABHOLTD, HeDﬁbl‘{HOCTb H 3anoMHMHae-
MOCTh PEKTAMHARIX OfpateHui,

9. Coapanue danrtasuiinoii obctadosky. «Cnietnre 8 Anbnbi! Yepea
60 MUJITHOHOB JIET X CHECYT)» — OOBABACHUE TAKOTO CONEMPKAHHA MO~
MEUIEHO B QHOM W3 WIBeiinapckux 6opo myrettiecrsuii. M cpasy xe sos-
HHKAET KeAaHWe Che3ANTe H TOCMOTPETE Ha TO, YTO MOXKET HCYEIHYTh.

10. TlepeuncheHue apryMeHTOB B NQJL3Y NPHODPETEHHA TYPUCTCKO-
ro HPOAYKTA WIH OOpalieHUs K VCAYPaM TYPUCTCKON dhupmes (THna «/e-
CATH IPHYHH, NoYeMy Bam creayeT obpaTHTBCA K @upmMe X»). Faxas ¢op-
M2 UCHONb3yeTca MpedMyliectBeHHO B yoexnawoieid pekname. Hanpu-
mep; «JlecsTs OpUYKMH, YTOGHI OTIPABUTECS Ha OTAMX B PUMuHH:

O ApsanepeneT, KOTOpHIH MPOMIMTCA HECKONIBKO YACOB, MEPEHECeT
BAC € CEBEPA B CAMOE CEPHLE BEAYUISFO USHTPA EBPOMEIICKOro Typu3Ma —
PyuiMHHM 1 €70 NPOBHHLEAH.

L} ¥ nac 150-neTHuit onerr paGoTel B TYPH3IME — ¢ TE€X MOpP, KAK B
1843 rony B Pymysy Gelt OTKPBIT NepBHIA 13 664 00OPYAOBAHHBIX TDKE .

O Ha 40 xnaoMerpax nobepexsa ol Haligere Honee 2800 rocTuHuu
BCEX KaTerapuii; Ha Aot BKYC W KOILUeHek.

0 Unpokue ofopynoBaHHbIE AECUAHBIE TKY, FAPAHTHA YHCTOTDI
Y 6e30MacHOCTH, 4 TakKe BCCBO3ZMOXHBIE PA3IBACYEHHS.

0 Yucroe Mope ¢ MONOTHM JHOM, MENKOe ¥ Beperon, yaodHo s Ky-
faHHA ¥ KaTaHHa Ha JOAKAaX.

U B cropoHe oT nofepexhsd pacmoAQXeHE! MOpoaa ¢ TYPHCTCKMMH
AOCTONPUMEYATENBHOCTAMK ¥ HEOTPAHKHYe HHBIMY BO3MOXKHOCTAMM 118
YCHEUTHOTO WONKHHTA,

O NMporuyunsa PUMHHA H e ioBepexibe XuBeT OypHOR HOUHOI Hu3-
HbIO! 10 PAaCCBETa EPEARBAKITCH PASHOLUBETHLIE OFHM HOMHbEX KiIy00B 1
MOIHBIX AHCKOTEK.
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O TacTpoHOMHM 346CH OTBOOMTCS BAaXKHOE MECTO! CAMBIE M3BICKAH-
HBIE BKYCHl GYIYT YOOBASTBOPECHBIL.

O Dxckypcun B ty0b MPOBHHIIHH NMO3HAKOMAT BAC ¢ €€ UYNECHBIMK
naugmadTaMy, CPEAHEBEKOBHIMHE 3aMKAMH W coBOpaMy,

O Heckonbko Yacon MyTEUIECTBHA 0T PHMWHH — M BBl HOCTHIHETE APO-
CAARIEHHLD HTANBAHCKHX LEHTPOB HeKyceTs: Beneuun, Pnopeniont, Puman,

11, IpumMeneHue 31€MeHTOB 3CTETHKM. KpacoTa Xopoulo nposaer-
cA. MMeHHO HA 3CTETHYECKOM acneKTe aKUeHTHPYET CBOS BHUMAHHE PeK-
AdMa Moe3foK, HanpKrMep, B [peuuio.

12. Mo3uka Kak $hopMa BOIUIOUIEHHA PeKAaMHOro obpalmeHHa Ha-
XOOMT CROE MIPHMEHCHHE NP O0CNYXHUBAHHYK cNeUH(UUECKHX CErMeH-
TOR (HaOpHMEP, CeMCHHOIO OTABIXA ¢ JEThMHU).

EctecTeeHHO, BhIlNE NPUBEIEHE! TONLKO HEKOTOPLIE U3 UCHIOML3YEMBIX
hopM peKNaMHOTO OOpalucHHs. KpoMe TOro, NPH €70 Pa3padoTKe AOLKHbLI i
MOTHOH MEPEe HCMTONLIOBATECH TEOPHH MOTHBAEHH {cM. naparpad 9.3). Umes
HHGhOPMaLKID 0 MOTHBALIHY TIOTpe0nTeNneH, pa3paboTIUKH PEKIaMHOTC
OBpalIEHIA MOTYT CHHINTE BO3ACHCTBME YCTAHOBOK, MPEMATCTBYIOMIUX TPk -
ODpPETEHHID TYPHCTCKOTO NPCIYKTA, ¥ YCHIHTS DeHCTENE TeX HAK MHbIX 0~
OYAHTCALHLIX MOTHBOB, HCTTO/B3YSA, HATIPUMED, CAEIYIORIHE:

0 MoTHE NPUOLINK WIH 3KOHOMHY, OCHOBAHHEIN HA BIIOJAHE COPaBEl-
JIMBOM XeNAHUK NOTpebHTeNell palIMOHAIBEHO PAacXOA0BaTh HMEKIELUECH
cpeacTpa. MMEHHO 3T0T MOTHB MCTIONBL30BAH B pexaMe oTabixa Ha Kumpe:
«MBbl AOOUIHCE BNA CBOMX KAHEHTOB BOBMOXHOCTH GeCINaTHOTO NIGAR30BAHMS
NEXAKAMM H 30HTHKAMH Ha TUtsike. [Tono6HbIE YeryTH NpeRocTaRsioTCH NI L
Ha HEMHOIMMX KypopTax CpeIu3aeMHOMOPLA. A Belb 3T0 NOIBO/UT BaM CIKoHO-
MHTS Z0 60 BOMTApOB Ha YeN0BCKA 32 ABYXHENESTLHBI OTTIVCK»;

I MOTUB CHIKEHMSA pUCKa, ABRSICWINACA onpefensionm hakTopom
P MPHHATHH PERIEHHUS O NPAOBPETEHHH KIIHEHTOM TYPHCTCKOMS NpoayK-
Ta. K 3TOMy MOTHBY ane/siupyeT pexiama pupMel «3enc Tpapeds: «Bol xo-
THTES KPACHBO OTOOXHYTE, BEAL Bu 3JaCNyxRHIn 510! OTI’!)’CK — 3ITO BOCXUTIL-
TERLHOE BPeMa DECTICYHOrO OTABINA B KPYTY CEMbM M APY3eit, KOLa HHUTO
HE A0/DKHO ompadaTk Bawe HacTpoeHHe, MMEHHO MO3ITOMY HAILIY KTHEHT k)
BHOBb i BHOBbL 00PALIAIOTCS K HAM: OHM YBEPEHK], YTO €CNIH WX OTIBLX Opra-
Hu3yeT «Jesc Tpasel» — y HUX HE ByAST HHKAKKX npodaemy;

O moTus yaoGeTsa, KOTOPLI BpeARonaraeT ofenianne B peKiaMHLIX o0pa-
HIEHMSIX JOIKUNHHTE IBHBIX YAOBCTB, NOMYYeHUs ONpPeneNeHHBIX IpeHMYLLISCTs,

FipuMepoM fIpuMeHeHHS TAKOTO MOTHEA ARISETCA CNEAYIOIICE PeK-
namuoe obpawieHue: «Ha Sopty «Austrian Airlines» atMocdepy onpene-
AACT ancTpHitckHil waps. Mehio cocTapneno nd ayanx 6a10a. Cepauc



PEKTAMA B KOMTIEKCE MAPKETHHTOBELX KOMMYEHHXALHA 397

cepieyed 1 agepruueH. He saxuo, neture iy Bul B 0TIYCK WAH MO Aeay,
MPeKPACHO CARKEHHBI aHCaMBMb ABCTPHICKOH aBHAKOMITAHHH NpeBpa-
THT Bami noseT B CODRITHE, [TOJAHOS COBEPHICHCTRA 1 FapMOHKHH»;

O MOTHB 3A0POBLA, HCIIOAL3VEMBIH B PEKNAME PEKPEALIOHHOIO TV-
puaMa, [IpumMepoM MoxeT CayKHTh pexiiama Typos B Mapawns va Mepr-
aoe Mope: «MepTBoe Mope — 310 YHHUKAALHBIN BOAOEM, CAMBIA CONEHbIR
H3 BCEX MPHPOAHBIX PE3ePBYapoBs. XHMHYECKUH COCTAB €TI0 BOAbLI HE MMEET
ananoros. C ApeBHEH1UAX BpEMEH LEARTEALHAA CHna MiuHepanos Mept-
BOTO MOPA TIPHBICKANA MOASH, HUIYILNUX CEKPeTH KPacoThl H MOIOROC-
11, [lepBoil cTana HCMOAB3OBATL IPA3L H COMH ANg BaHH KieonaTpa...»;

{1 MOTUR AO3HAHYA, «GKCTUTYATUPYIONIMH» TAKME KaYECTBA YEIOBEKE, KAK
MOBOIIBLITCTBO M CTREMITEHHE K HOBoMY. B peistaMyoM o0palleHHH OH MOKeT
peanH30BLIBATECA MYTEM HCMOABIOBAHWA fApHEMa THla: «OTKPONTE s cebst
JOBYILME TUISDKM, OKYHHUTECH B YHCTHIE BOODbI I'DEMECKHX MOPEH, NIOHEKETeCH B
TY4AX TPEYECKOND COMHLUA — BhI OLIYTHTE HCTHHHOE ORAKEHCTBO>,

(J MOTHMB NpH3HAHKA, OCHOBAHHBIA HA ECTECTBEHHOM XENaHUH YeA0BEKS
HAXOOMTE APHIHAHHE B CBOEM OKPYKEHUK, MOBBICHTS CBOH cTarye, TOOHTECA
OUPEACAEHHOTO HMHITKE, B TYPHCTCKOI peKaaMe TaHHBL MOTHB MOXKET HCTTOMb-
30BATLCH CIEIYICHIMM 00paioM: «DoXKeCTBEHHbIH OTILIX ¥ MOPE PalBRRCUCHIA
Ayt Bac B 0oHOM H3 HanboOAee M3BECTHLIX H HIMKAPHBIX KYPODTOB THXOOKSAH~
CKOTO 100epeXnbst, MO3TOMY, NPOrYAHBAACH, 306CH MOXKHO 3afipOCTO YEHAETH
Manouny, [Tnacupo Jomurre nnu Xymio Urnecnaca.,.»,

EcTecTBEHHO, MBI HE CMOTAH PACCMOTPETE BCE MOTHBBI, UCTOAbIYE-
MEBIE B TYPHCTCKOR pexstame, MOTHBB Tak XKe pasHooOpasHbl, KaK pajHo-
ofipasHel H MHOTOIPAHHH 4YeN0BeYeCKHe HOTPEOHOCTH U CPEACTBa WX
VAOBNETBOPCHHA,

[Mpunas peiuerye o GpopMe peKnaMHOre obpallesus, HEoBXOaAUMO
ONPEAeNUTLCA TAKKE ¢ TAKMMH €I0 napaMeTpaMit, Kak UBeT U WLToCT-
pauit. OHM, Ge3YCNOBHO, OKA3HBAIOT CAMOE HEMOCPENCTBEHHOE BITH -
Yue HA NPHBACYSHHE BHUMAHKSA K PeKnaMHoMy oDpatieH Mio.

BAMAHMIO yeema HA MCHXOAOTHIO BOCIIPHATIA PEXJIAMHBIX oOpalte -
HHl nocesleHo MHoro uconeaosanril. Hleelinapektii yyenntit Maxc
fliowiap pokasan, YTO LBET HE TOABKG BBI3LIBACT COOTBETCTRYIGINYIO Pe-
aKUHIO YeJIOBEKA, HO onpeAesicHHBIM 00pa3zoM BOopMHPYET H CaMH M-
uuy denosexa. LiBeT MOXET RPUBNEKATD, OTTAIKMBATDL, BCENSTH M¥BCTRO
CNOKOACTBHA H KOMGOPTa, MOXET BO3DYAIATL U TPEBOXKHTE. JTO 3HA-
YHT, 4TC C NOMOLUBIO ONPENEIEHHBIX UBETOCOYETAHHH MOXHO YIRS TS
OTHOLUIEHHEM TMOTpednuTeas K pekname. Co3aasan HEOOXOMHMYIC LBETO-
BYIO CPedy, YOAeTCH BhI3BATE Y YETIQBEKA TpedyeMale aMounH {Tabn, 19.3).
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Ta6nnua (9.3
Bansaxe UBETa HA BOCNPHATHE PEKIAMB
CHMBON 3pHTEABHC-YYBCTBEHHOIO BOCTIPHITTHA
paccTos- IYTUEBHOS ThrEH-
Liger pasmep TEMITEpATypa HEcKoe
HHe HACTHOCHHC BOXIEHCTEHE
CHRAME Hanexuii | YMeHstnaer | Xonoaaoit CriokofiHbii UMcThIi
3enenntit Hanexuil | Ymenoiraer | HefitpaneHuis, | OueHb Crexaii
OUCHE XONOAHEIT | CrIOKOAHDLA
KpacHpi Ban3kiti | Yeemamsaer | Tenneit Paanpadkarol i, —
TPEBOXCHGEH

Opainkeasiit | Ovens | Veenimpsaer | OueHs Teriblit | VRnekaTensHbo, —

vkt BO3CYRIAONIMA
et Brvakait — QueHb TeEURLT - —
Kopyumesstii | Oyenn - HelmpansHerit — TpsrsHBINA

tumi3kmid
Ducnetosblii | Ouens — XononHwii AIDECCHEHO Tpe-

i)tk BOXHBIH, odeC- —

KYDaAHBAKOWIHIA

Bni6op UBETOBOTO pellie HAA OCYIMECTRASETCA HCXOIA 3 OCHOBHOM peK-
BaMHON TeMel. [IpH 3TOM BKHOE 3HAMEHHE MMEST M COMETAHHE L{BETOB.
BKCNEPUMEHTAABHO NPOBEPEHEl PAXTHYHEIE [IBETOBRIE CoueTaHuA. [1o cTe-
NEHY YXYIIIEHU BOCHPUATHA OHU PACITONaralTcA CAEOyIONMM 06pazoM:

1) cuHui# Ha GenoM;

2) YepHELIT Ha XeTOM;

3} seseHenit Ha Gentom;

4) yepHbBIH Ha SenoM;

5} 3eneHpiii HA KpacHOM;

6) KpacHSIH Ha XearoM,

7) KpacHblit HA BeJoM;

8) opaHXeBbIit Ha YePHOM;

9 YepHEIH HA NYPIYPHOM;

10) opanxeBsIit Ha GemoM;

11} KpacHslii Ha 3eNeHOM.

Kak 370 HU yAuBHTeNbHO, HarGoiee IPHBHYHOE COUETAHHE 4epHO-
ro ¢ GeIBIM HaxoIUTCs TMIIE HA YeTBEPTOM MecTe!



FEKRAMA B KOMITIEKCE MAPKETHHIOBELX KOMMYNHXALUHE 399

Bei6op uBeTa, JOMHHHUPYIOIHETO B PeKiaMe, HAH COYETAHHSA UBETOD
MOIBOIAET YYWThIBATE HAHMOHANBHO-ITHHYECKHE, HCTOPUYeCKH e HIH pe-
JUTHO3HBIE 0COOCHHOCTH, XAPAKTEPHBIE UTA CTPAaHLl, B KOTOPOH OHA HC-
MoONb3YETCA.

CornacHo peKoMeHIauusAM aHNHECKoro KoMuTeTa No U3YHEHHID
BO3NEHCTBIY 11BETA, IPEAIIOYTUTEIBHEIS UBSTA: IJIA ABCTPUI — 3eTeHui,
Erunta — ronyGolt ¥ senenbill, Tonnauaku — opankedstii ¥ ronyGon,
Hpaka — ceerao-kKpacHslid, cepellt ¥ cunuil, Hpaanowy — 3enedbii,
Kurag — kpacHbiit, MeKCHKH — KpacHbii, 6ennlit, senerbiit, Cupuu — _
HHAMTO, KPAcHbIi, 3¢AeHBIH M T. 1. JOMUHUPYKNIIHE LIBETA H COUETAHHSA,
OT NPUMEHSHHA KOTODPBIX CASAYET BO3AEPXKATLCA: B bpasuany — puone-
TOBOTO C XKeNTHM {CHMBON Oone3nn), Mpake — onHBKOBO-3€1eHOTO {L1Be -
Ta ucnama), Kutae — covyeranus Gernoro, ronybore U YepHoro (3HakH
Tpaypa), Ilepy — duonetroBore, Cupuu — xearoro u T. A

B ofecnedeHnn BEICOKON 5h(PEeKTHBHOCTH PEKIAMHOTO 00paLIeHUs
04YeHB GOALINYIO PONIE UTPAOT IPUTENBHHE MEMEHTH, TaK KaK XOpoilue
UAHOCIPELLY 1ACTO COBEPKAT IHAYNTEILHO Gonbiue HEhOpMaLH, YeM cam
TEKCT, M BBI3bIBAIOT DOMEE CHABHYI) SMOUHOHANBHYIG peakunio, B rypuct-
cKoll pexJtaMe 3pHTeabHbie 3@dekThl 0becneUHBAIOTCA 33 CUET COYETAMMS
NAaHOpaMHBX U dparMeHTapHBIX QoTOrpadril TYPHCTCKHX NpeanpHATHI
(rOCTHHHL, PECTOPAHOB), JOCTONMPUMEUATE/IBHOCTEH (HCTOPHYECKHX, 1DH-
POANHBIX, APAMTEKTYPHBIX), TYPUCTCKOH HHPPACTPYKTYPH H T,

TTpH 2TOM HEOBXOXHMO, YTOOL MINIOCTPALLHH BAHSAIH HA MOTHBA-
OHI0 TTOTEHLIHANBHEIX KIHEHTOB, CO31aBag ¥ HHX MOMOXHUTENbHLIE IMO-
UHH. KpoMe TOro, MANKCTPALMY QOMKHEL COAESPXKATh 3MCMEHThL XKUROC~
™ o npusnekarensuoctd. HanpumMep, Ha poTorpadusax noMewieH i ro-
CTMHMIL 3HAYCHHE UMEIOT Maneiuive AeTanu: 1{BEThl, KPacuno
PAcCTaBNEHHDBIE CTONOBEIE TipHOOPHL, yaslfakmniics nepconan. Henban
TAKXE JOBOJNLCTROBATECA TONLKO (poTOrpadHaAMH, Ha KOTOPBIX AEMOH-
CTPHPYETCA APXUTEKTYPA OTEIA, HECMOTPA Ha BCHO €¢ BAXXHOCTE A8 MO-
THBALHM KaHeHTOR. PpaHiuyIcKHe CMeUHATHCTE OTMEYAKOT KEIaTelh-
HOCTh HATMYNA B K3APE MIEMEHTOB IIPHPORHOTO OKPYXKeHHA (ropel, aec,
MOpE, 03¢P0 H T.1.). Takof NpHEM OUeHb YACTO UCNOJIb3YETCH IUIS NPH-
BIEYEHUA BHHMAHHA K apXHTEeKTYPE CaMOit TOCTHHHULIBL.

Potorpadun, Boccosaawie atMocdepy TOCTHHHULL, ABISOTCR
HAKGOMEE BRXHEIMHI H OOHOBPEMEHHO HauboRee CYOBREKTUBHBLIMM. Mmeu-
HO OHM JAIOT NOTEHIMATEHOMY KIAUEHTY THARBHOE NPEACTABNEHUE O TOM,
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4yto €ro oxuaact. ¥ ecan y Hero CROXHTCA BREYaT/IeHHe, 4T0 oH GyleT
CAIHTLCA 3a KPAacHBO CepBHPOBAHHBIA ¢TON, TO BHMOOP KNAHEHTOM [JdH-
HO# MOCTUHHUBI TPAKTHYECKH MPERONIPENCNEH.

HudopMaATHBHOCTD HIUTIOCTPALMI, UCTTIONBL3IYEMBIX B PEKIIAME, YCH-
JNMBAETCSA NPUMEHEeHHeM HarnaoHo rpadgudeckoi undopMatin (cxem,
JMarpaMM, pUCYHKOR M T. 1.), YKA3bIBAKWIUX CTPENOK, BEIHOCOB, BbIAE-
neHn#, BpIMIeHeHNS OTALNBHBIX HWIEMEHTOB, MNephoanIaKH.

UTo B peKnaMHOM ofpallleHUH BaXKHee — AOBOABI, (DAKThl HAK 06~
pas, atmocdepa, aMourn? QTBET Ha 3TOT BOIPOC HE TAK Yk HpocT. Ou
CB3aH CO CTHAEM PEKIaAMEL

Boobue moa eTHAeM NOHUMAKT 3KCIIPECCHBRBIE CPEICTBA A3bIKA,
aHaNH3UpYEMBE ¢ TOMKH 3PeHHS MeXaHHaMa ux olpazopaHus, cdepbl
YIOTpeeRHA B IPHHUMIIOR OTOOPA B 3ABUCHMOCTH OT ueaeit n obcra-
HOBKH oDLUEHHA.

Crune, H30upaeMulil ANa peKiaMHOTe 0DpaleHlR, ONpeaendeTcn
cnendukoil UpMEl, HENAMY PEKNAMbL, A TAKKE XapaKTepHBIMH OCO-
GeHHOCTAMH e IeBOW ayANTOPUM, KOTOPOH adpecyercd obpalleHHe.

19.9. Buidop cpeacTs pacnpoCTPAHEHHS PEKIAMbI

IThanvpoBaHue CPERCTB PAcTiPOCTPAHEHUA DEKNIAMBI NIPEATIONATACT
NPHHATHE TYPHCTCKNM IPERTIPHATHEM PElUeHHH o BHBGOPE CPEICTB pac-
NPOCTPAHEHHA PEKNAMHOTO 0OPALLEHHS; TapaMETPax PEKJIAMBE; NEPHO-
AHYHOCTH peKnaMbi.

OnTHMaNLHE N BRIGOP CPeACTR pacnpocTpaHeHns PeKIaMuoro obpame-
HHS B 3HAYMTEABHON CTENEHH OMPEACIAET YCNeX PEKIAMHON KOMMYHH-
kauu. OT BePHOTO PELICHNA JaHHOR MPOGHeMBl 3aBUCHT, KAKOTO KOMH-
4eCTBa NOTEHLHANbHBIX KIHEHTOB AOCTHTHET PEKIaMa, HACKOIbKO CHIb-
HbiM OyaeT Bo3AeHCTBHE HA HHX, KAKHE CYMMBL OYIYT 3aTpayeHbl Ha
peKiIaMy U Hackaibko 3ddeKTuBHO,

BHIGop cpeacTs pacnpocTpaHeHUS pcKﬂaMHoﬁ MHDOPMALMA OCYIle-
CTBMSIETCA C USABIO BLIABRCHUA Hanbosee 3¢beKTHBHOTO C TOYKH 3pe-
HUS 3aTPaT MYTH LOBEIeHUS XKEeJaemMoT0 YHCIa PeKnaMHbIx o0patueHnii
A0 uenesoil ayauropus. O 3HaYRMOCTH 3TOT0 BRIBOPA CBHAEYENbCTBYET
ToT haxTt, uro 80 % 3aTpauyBacMblX HA PEKIaMY CPEACTB BHIMIAYNBACTCH
CpelicTBaM e¢ PACRPOCTPAHEHHA.
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IMpu BeIGOpE €PEACTE PACTPOCTPAHECHHA PEKTaMBl LeNlecoobpaIHo
H&HTH OTBETHL Ha CIEAYICUIHE MPUMHLUHMNHANLHLIE BOTIPOCHL:

O k020 MblL XOTHM 3aHHTEPECOBATD?

Q zd¢ oum HaxopsaTcsa?

U xozda paamemars odpanieHusa?

OreeT Ha BONPOC «xo20» TpedyeT TOMHOre 3HaHHA LIeNeBLIX AYAHTO-
prit. JLUSI 3TOTO MPOBOANUTCA CETMEHTALIMA PHIHKA, Ha OCHOBE KOTOPO
BHIGUPAIOTCA CPEJCTEBA PEKNaMEl, HauDONEe NMOJTHO OTBCYAICILIMEG XapaK-
TEPUCTUKAM [IEJIEBOTO PhIHKA M oBecneYHBamIlbe OXBaT HAUOONEIIETO
YHCAA TIOTEHUHANBHEIX KIHEHTOB.

OTBET HA BOTIPOC «20¢?» 3aKJHOYACTCS B TOM, YTO pekjiaMy Heobxo-
AWMO JABATH TaM, [E COCPENOTOUYSHO SONBIINHCTBO NOTEHUHANLHBIX
anoTpebuTenelt. Tak, pcknama TypoB, pacCYMTAHHEIX HA JEJ0BOH TYPHIM,
MOXET PACTEPOCTPAHATLCH U Yepe3 CPEACTBA MacCOBOW HHAOPMALINKH
{npecca, panuo, TeNEBUIEHHE)}, ¥ TIYTEM NPAMO TOYTOBOH DEKIAMEL.
PenuryosHbii, aTHOTpapUIECKNI, HCTOPHKO-TIO3HABATENBHE ¥ HEXO-
TOPBIE APYTUE BUAK TYPHU3MA «T10 YBAEYEHUAM» paLIHOHANEHEE BCErO PeK-
JAaMUPOBATE IPEHMYLHECTEBCHHO B MECTAX CKOTUIEHHS CTOPOHHHKOB TOMD
WM WHOTO BUAA TYPU3MA: PAAOM C UEPKBAMU, B KNyGax No HHTepecaMm, ¥
MaraiuHOR, Peas/IHIYIOUNX clienMpHYecKne ToBaphl (CNOPTUBHLIA MH-
BEHTaph, OXOTHHYEH U pLIGONOBHEIE TOBapsl U T. A.). Ans npeobnagaio-
mero SOABINMHCTEA TYPOB, MPEATTONATAIOUIMX OTABEX H PA3BRCHCHUN, PCK-
naMa AOMTKHA UMETH YHUBEpCaNbRBIH Xapakrep. [1oaToMy ONTHMANBHEI-
MM CPEeACTEAMH €€ PacnpocTPaHeHWsl MOTYT GBITH Tpecea, paiano,
TeeBMACHUE, HAPYXHAS U NevaTHad PeKnamMa.

Hpu orsete Ha Bonpoc skoeda? pedb MAET O BPEMEHax roja, MecaLax,
HERCAX, AHAX, JacaxX, MHHYTAX. nEpHOIlH‘{HOCTb BEIXO0MA NPpecchl U CNelH-
drueckan KnaccH@UKAUNA BPEMEHHBIX OTPE3KOB HA TENEBUACHHH M panuo
NPEIOCTABASIOT PEKIAMONATER O BOZMGKHOCTS BHIGDATE TOUHOE BPEMSI, KOT-
Ha cOpalleHNA MOTYT OBITE YBHNEHBI, NPOYHTAHEL MAH YCITBILIAHDL.

Bpems TypUCTCKOR pekaMHON KaMNAaHWK HA4YMHAeTCsd, KaK npaRi-
10, 3HAYMTENRLHO PaHblUe peaju3auui Typos. Tak, BO MHOIHMX CTpaHax
CIOKNACA CTaOKIBHLEA CTEPEOTHIT PEKIIaMBI 32pYOeXKHBIX TYPHCTCKHX
noesnok. JCHOBHAY PEKNIAMHAA KaMIABHS TIPUXOAXTCS Ha OCeHb. B ator
AepHOA PEKNAMUPYIOTCH NOE3KH HAa CNeaymiunii ron. Bropas, meHee
UHTEHCHBHaR, perilaMHas KAMNAHN HAYUHAeT s B KOHUE 3KMMbl. B atoT
MePHOa OHA HOCHT, KaK NMpaBuno, H3bnpaTenbHuld XapakTep. Ee oCHOB-
HOE BHHMAHKE HAIIPABJEHO HA CTHMYJUPOBAHNE NPOAAXK TYpOB, KOTO-
pHIE €HIE HE ATHOCTLID PEATH30BAH B
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Ha otevectBeHHOM PBIHKE €RIE HE CIOKIIHCE TDARHLIMH NPENBapHTEN b~
HO# npomaxy TypoB. [pakTHKa CBUACTENBCTBYET, YTO GOABIIMHCTBO TYPH-
CTCKHX MOE3A0K NproGpeTaeTea TYPUCTAMM He3aAonro A0 Havala Typos.
NosroMy pasHHit BHIXOA GUPM HA PBIHOK C PEKNaMHBLIMH 0DpalleHHAMH
MOXET 0Xalarbea HeBocTpeGoBaHHEIM. HO, © APYTOH CTOPOHEL, K CINIIKOM
NOIAHAA PEKIAMA HE NPHHOCUT BONLINOH MOJNE3LI. T109TOMY Kaxnas dup-
Ma PaspabaThiBaeT CBOH COOCTBeHHEIH Ipaduk peKTaMHBIX MEDOIPHATHH
Kexons M3 ocofe HHOCTE I TYPHCTCKOTS NPOIYKTa, clieuHdHK cripoca, aefi-
CTBYIOIMX opManbHoCTEl (RAcCNOPTHRIX, BUZOBBIX, TAMOXKEHHBIX M Ap. ).

B uesnom BRIBOP COOTBETCTBYIOUIMX CPEACTB PACNIPOCTPAHEHHA peK-
JAMB! TYPHCTCKOTD RPEANPUATHA HAXOZUTCA NOA BAWAHHEM psia dak-
TOPOB, OCHOBHBEIMM M3 KOTOPHIX SABASIOTCA:

) uenu pexnamsy;

U cneuidmka pextaMupyeMoro npoaykra;

U kenaemas WHPOTA OXBATA W CUMA BO3REHCTRUA PEKAAMSI;

O CoOTBETCTBYE CPEACTRA PACTIPOCTDAHEHHMS PEKTAME] XAPAKTEDY Lie-
JIeBOH AYHHTOPHM,

O cTenens AOBEPUST KOHKPETHOMY CPCACTRBY CO CTOPOHBI LIEJEBON
AYAMTODUH;

0 pexnamiiad NeATefibHOCTh KOHKYPEHTOS;

U Hanuyue COOTBETCTBYIOLNX CPEACTR;

0 BOIMOXHOCTH NONBIOBATLCS OITPEAEIEHHBIMY CPEACTBAMM DACTIPO-
CTPaHEH KA HHGOPMALLHH;

0 xapaxktepHsle 0COBEHHOCTH, AOCTOMHCTBA M HEAOCTATKH OTAE/b-
HBIX CPEACTE PaclpOCTPAHEHHA pexiiamMel (CM. riapy 200,

Ipu BeifOpe CPEACTE PACNPOCTPAHEH A MHPOPMALIHA HEOBX0AWMO
TAKXKE TIPUHATE BO BHUMaHHE CTOMMOCTh periaMbl. OHA YYUTHIBAETCA
ABOSIKUM 0BpasoM:

I, OButie pacxodbl Ha peKiamy.

2. PexJtamHsple pacxonbt B pacdere Ha ThICAYY YMTATENEH (3pHUTENEit,
CAYINATENEH), KOTOPHIC BRIYHCAAIIOT 10 dhopmyne:

Cronmocts pexsamsl O611iHe pacxobl Ha peKIaMy
HA THICAYY YMTATENAEH =
(3puTenei, caymarenei) Tupax N3NAHHS WIH 3PUTENBCKAS,

CAYIIATSILCKAS ayOIHTOPHA, THIC. 4,

HeoGxeauMo Takoke MPOBECTH PACHETHI CTOMMOCTH PEKIAMBI C yue-
TOM BEeCIIONe3H0OH ayIHTOPHH — TOH YaCTU AyIHTOPHUH, HA KOTOPYIO 00-
PAlEHA PeKAIAMA, HO KOTOPAS HE SIBASETCS! HEAEBEIM PHIHKOM (DHPMbI.
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Ha »Tane naauuposaHRA CPEACTE pacTpOCTPAHEHUS peKJIaMHON
HHbopMaLMK REODXOAHMO TAKXKE NPUHATHE PEIUSHWH O TAKKX Aapamer-
PAX pexIaMbt, Kak:

L) oxgar;

U vacrora;

0 cuna po3neficTBUsA.

Oxgam — 3TO KORUYMECTBO NIOACH, 03HAXOMAEHHEIX ¢ PEKIAMHBIM 00-
paluleHMEM 34 ONpeacieHRBIH neproa BpeMeHH. Kak npasuio, 0xBar BEIpa-
KAETCA B MPONIEHTAX K pazMepy Lienesoit ayIHTopHH. CNeayeT 3aMeTHTh, 4T0
OXBAT HE PACTET TIPOMOPIYOHATEHO YHCAY NTOBTOPOB PEKJIAMBI, TIOCKONBKY
¢ ODpAlICHHMEM CTOKHYTCH 1A, YXKE paHee O3HAKOMNSHHEIE © HUM.

Yacmoma — 510 cpesiHee YHCAo QaKToR BOACHCTBISA KaKOTO-THOO0 DEK-
JAMHOIO o0palledHs Ha OTASABHBIX JIMII HIH CEMMEHTEI 3a OIpefe/eH b
NPOMEKYTOK BPEMEHH. YBENMMEHHE YACTOTH NOABACHUA PEKIAMHOTO 06-
paieHus CrnocoGCTBYeT YAYUIEHUIO PEKNAMHOT0 BITEYaTReH Y, 3aKpenie-
HUIO NOIOXUTENBHOTC 00pala HPONYKTA B COSHAHWY KAUEHTA, CYWECTBEH -
HO NOBBHUALT JAEHCTBEHHOCTE PEKNIAMB! M HPOH2BOAUMBIH €10 athdekT.

B 3apcHMOCTH OT Uenell MapKeTHHTA H KOMMYHHKaUHOHHOM cTpa-
TETHH TYPHCTCKHC (DHDPMBI DDHEHTHRYIOTCA AN00 Ha OTHOCUTEALHO He-
BOJILMLYIO [PYIITY MOCTORHHAIX KIHEHTOB, AND0 Ha MAKCHMANBHO 60Jb-
WVIC aYAHTOpMIO. B mepBoM cliyyae peds MOeT 00 HHTEHCHBHON pexinaM-
Holt Kamnauuy (puc. 19.3), Koraa akUeHT AeNaeTCA Ha YBeTHYeHHe Yueha
KOHTAKTOB KaXA0ro HHIHBUAYYMA C PeKIaMHBIM 00palieHneM (Hanpy-
Mep, ¢ Leabio OGHOBNCHUA YeTapesuere o0paza TYPHCTCKOTO NPOAyKTa
WK CO3TAHHA HOBOTQ, HE CYHISCTROBARINErO paHee oGpaza). Bropo# ciy-
Yalf MpennmoAaracT IKCTEHCHBHYIO PEKIaMHYI0 KAMIIAHHIO, HAMDABACH-
HYIO0 Ha OXBAT aYANTOPUI {HanipuMep, 1011 M OPpMHPOBAHHA MAKCHMATb-
HOTO KOMHYECTha MoTpeduTencii 0 TYPHCTCKUX NponyKTax hupMer).

Lt

KammaHus
HHTEHCHBHAA

Yacmoma 4

:

1

' - = = Kamnanua
H IKCTEHCHBHAs

e

L
Oxsam

Puc. 19.3, CooTHOWEHHE MEXKLY HACTOTOMN PEKIAMHBIX OGPARIE HHA H OXBATOM
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Cuna soadeiicmans —- 310 3pdexT, KOTOPLIH peKaaMa NPpOUIBOINT Ha
CpeAHero MpeAcTapuTes 1eeBoil ayauTopun. Yacto ¢ Tolt uensio cpen-
CTBA PeKNaMBI pa3pabaThIBAIOT CICUHANLHYIO IIKANY, TAC HOCHTEIN Npea-
CTAaBAANTCA B paHKHpOoBaHHOM BHAe. Tak, 0UeBHANHO, YTO TEASBHUACHUE
6YIET BREYATNATh ayAUTOPHIC Gonblule, Hexenu radera. ONHAKO CHAA
BO3NERCTBUA ONPEICARETCA M TAKAMH draKTopaMHt, Kak IIHTEABHOCTD
PEKASMBOr0 0BpateHus (HA TENeBUAEHHHN MU PAXNO)Y, €T0 PAZMEP. Me-
CTOPaCMOAMKEHME D MINAHNUH, HCITONB3OBAHHE 1IBETA, KAYECTBO MCION -
HEHUS, BPEMS OOPAINEHHA H HEKOTOPRIE APYTHE.

M, HaKoHell, HEOOXOANMO NPHHATHE PELIENHH O NepHOIHIHOCTH DK~
naMibx ofpawennii. OOpMHO OHY ohOPMAAIOTCA B BIHIS TPADHKOB WM pac-
MHCAHMH BBIXOA OTAENbHBIX PeKTaMHLIX 00palleHyi B BLIOPaHHEBIX Cpel-
¢TBaX pacnpocrpaHeHus nedwpmauun, Cocraenenne noaoGHEIX pacnica-
HHIT — 310 cdepa cyOhe KTHBHBIX CYKIEHMA, OCHOBAHHLIX HA HAKOTLIEHHOM
ONBITE Y 3APABOM cMbIcne. OIMHAKO M 30ECE CYILIECTBYIOT HEKOTOpbIE Ob1IHe
JAKOHOMEpPHOCTH. Tak, LenecoobpazHo NPMHKMMATE BO BHHMAHHE Pe3Ko
OUCPHEHHYIO CEIOHHOCTD TYPHCTCKHX NYTELeCTBMIT, 2 TakKe 0CoGe HHOCTH
OTIEABHELX CPCACTR PACIPOCTPAHEHHA PeXiaMbl, [IA NOCTHAKEHMS Lene-
BOA ayaAuTOPHI NPH NOMOLLK CPEACTS, AN KOTOPHIX XapaKTepHO HaTHuHe
MYMOIIETHOTO PeKaMHOTO KOHTAKTA (Pakiio, TeNeBUASHYE), CNEAYET Bbi-
Guparb Takie Hackl, KOTAA NPEACTABUTEMH PACCMATPHBACMON IPYRL Ha-
CEJIeHH S HABEPHAKA MOTYT YCALIWLATE O0paieHHe, Tak, KOro-To MOXHO «10-
CTaThs 110 PAAMC NO NYTH HA paGoTy Wi oBpaTHO (IHAYHT, BAA HUX OObAB-
AEHRA Nyyille nepepaBaTe B0 OYAHAM B YTPEHHME MM BeYepHHE 4ach),
KOFO-TO — BO BPEMS NPOCMOTDA MOBNMOl Tenenepenayi.

CrheayeT OPHHSTL TAKXKE PEIEHHWE O CTEMEHU PABHOMEDPHOCTH 1O
speMeHH «00paGOTKH» LeNeBhX ayAMTOPHN peKIAMHEBIME OBpaIleHHA -
MH. Tak, B paMKaX ONPEeAeACHHOre NEPHOLA MOXKHO M30paTh paBHOMED-
HEBI rpaduk. Torna oOBSBNEHUS GYAYT NOABNATLCSA, CKAXEM, pa3 B He-
[0 Ha MIPOTKEHHY BCETO roja. ECIH Xe BRIOOp OCTAHOBUTD Ha HEpaB-
HOMEPHOM rpadike, TO «B3peIB» PEKJAMBI BYLET YepefOBAThCA C
OTHOCHTENhHbIM 3aTHIIEEM. PABHOMEPHOCTD PEKAAMHOrCe PaciiUCcaH sl
OHpEACAAeTCA XapaKTepoM NPennaragMoro npoaykTa. Tak, YCIyry, Ko-
TOPBIE, HCXOAA M3 HMEIOILIErOCA OMbITA, HE HYXIATCA B HOCTOAHHOM
HaMOMWHAHWK G HHX, MOTYT PEKTAMHPOBATLCAH 11O HEPABHOMEPHOMY TPa-
duky. Tlpi 5TOM TOCNE HHTEHCHBHOH PEXIAMbBL B TEYEHHE HEKOTOPOro
BPEMEHHOIO OTPE3Ka CNPOC HA 3TH YCAVLH OyAeT NMONAEPXKHUBATLCSH HA
AOCTATOYHOM ypopue 62l JONCAHUTEABHEX YCHAK B OBHACTH pekiaMbl.
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19.10. PaspaGorka pekniaMuoro 0io/mxera

OCylUeCTBAEHHE PEKNAMHOH JEATETBHOCTH TECHO CBA3AHO C pob/ie-
Mol GMHAHCHPOBAHHA, PA3PaboTKO U HCIOAHEHHEM peKlaMHOT0 0100~
#eta. Ero dopMupoBaHne crnocoDCTBYST BONee HETKOMY ONPEASSEHHIo
uened peknambl ¥ BbIGOPY MEPONPHUATHA MO MX JOCTHXKEHHIO.

To ceoeii 3KOHOMHYECKON [IpHPOAE PACKOIbl Ha PpeKiIaMy SRITIOTCA TeKy-
LMMH 3aTpaTaMA (M31epxKKaMu). B To JKe BpeMa JaHHLIA BUE3ATPar ~ OOHH U3
TaBHBX GAKTOPOE pOCTa OGREMOB NPOIAK. HacTe 3IHAYHTELHLIE CYMMEIL, 33~
TRAUUBAEMBIE HA PEKITAMY TYPHCTCKOTO NIPOAYKTA HA MIEPBHIX CTAOMAX €10 WH3-
HEHHOM LHKIIA, MOTYT CIIOCOGCTBOBATD MOTY4EHHIO MPHOBLITH Yepes JOCTaTou-
HO BONBLLIIOH FEPOMEAYTOK BpeMeHn: Hexols W3 3TOro, MOXKHO FOBOPHTH 06 01-
HoH U3 (bopM HHBECTULHOHHBIX PpacXoX0B, KOTOpbIe, MNOA00HO
KAIHTAMORIOXEHHAM B OCHOBHBIE CPEACTBY, OKYHAKOTCA MHOTHE rofibl. Kak
[OKA3LIBACT TPAaKTHKA, HALNEAIAS OTPAKCHHE B ONHOM M3 8akoHos Mepdu,
MPH HEAOCTATOYHOM O0BEME PEIUIAMHBIX 3arpar HX 3(hdEeKT GRH30K K HYMHO.

PazpaboTka pexnamyoro Sioixera, Kax M BCA pexiiaMHan AesATe/lb-
HOCTh, B 3HAYMTENLHOH CTENeHH HOCHT CYOBheKTUBHBIN XapakTep H Cy-
UIECTBCHHO 3aBUCHT OT MHTYHLIHH, OIIbITa, HHARBHAYANBHBIX OCO0CHIO-
CTEH OTBETCTBEHHEBIX 34 3TOT npouece CrneuManucTan.

KoMIeKke peulenni, cBA3aHHBIX ¢ pa3paboTKOid pekiaMHoro Gioa-
WETA, MOXKHO YCAOBHO Pa3fe/iuTh Ha ABa Gnoka: onpegeneHHe obwero
00BeMa CPEACTB Ha PEKJiaMy Y pacnipeieNeHHe CPECTB NO HANpaBAeHH-
AM ¥ CTAThAM PacXoIo0B,

Onpeaeacane ofwero ofnemMa CPeICTE HA PeKNaMy NPEANONaraeT yyer
pafa GaKTopoB, OCHOBHBIMH W3 KOTOPBIX ABASIOTCA;

03 06nem 1 pasmMep NPEATIONAraeMoro PeHKA (CEIMENT, PErioH, cTpana);

O pons pekiassl B OOLIEM KOMMIEKCE MAPKETHHIA TYPHUCTCKOTO Npe-
NPHATHA;

O crneunduka peKAAMUPYEMOTO TYPUCTCKOTO NPORYKTA H CTANNS €10
KHIHCHHOTO BUKAA;

O npeanonaragMele 00BeMbl MPOAAXK H NPUOLLIH;

O 3aTpaTsl Ha PEXIAMY KOHKYPEHTOE;

0 coBerseHHbe GUHAHCOBEIE BO3MOKHOCTH.
~ bloaxer pekiaMel 10KEH OPraH MUY HO BIHCHIBATLCA B OQUIYIO CMETY
PacXCROB HA KOMIUICKS KOMMYHHKAIIMIL. [L1s €ro pacyeToB NIPUMEHAIOT-
€A TE JKe METO/BI, YT0 M LA oTipeaeneHus O1o/KeTa MapKeTHHTa B LIeoM
{cM. naparpad 11.7). Cnenpyer ya4UTHBATh, PO HU OJAMH H3 3THX METOAOB
HE ABMSICTCH YHHBEPCATbHEIM # COBEHNUEHHBIM. anHHMaH BQ BHHMA-~
HYE HEROCTATKH, FIPHCYLIHE KakAoMY H3 METOAOB B OTAEAbHOCTH, BUAH-
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MO, HEOOXOAMMO MPH3HATE, YTO Hanbomee 0DOCHOBARHLIM OygeT Oron-
KET, COCTABJNIEHHEBIA HA OCHOBE UHTEIPUPOBAHHOTO MeToAa. OH MOXeT
CTPONUTBCS, HATIPHMED, Ha IOEXORE, OPHEHTHPOBAHHOM HA BBINONHEHHE
MOCTABACHHON 3a7aUM, ¢ YYeTOM OSACTBHIl KOHKYPEHTOB H CPEACTB, KO-
TOPEIC GHPMA MOXET TIO3BOINTE Ce0¢ Ha TIPOBEIEHHE PEKIAMBI.

PacnipegeneHue pekIaMHEIX CPEACTE OCYMIECTRASETCS MO CEAYIOWHM
HANIPABACHHAM:

O DyHKUIHH peKNaMHON JeSTCNBHOCTH;

Ll cOBITOBBIC TEPPHTOPHH;

O cpeacTsa pacMpOCTpaBEHHS PEKJIAMBIL;

O xapakTtep peknaMHpYEMBIX YCIYT;

{J meproant npoBeReHMs pEKNaMEL,

OCHOBHBIMH CTATBIMH SIOMKETA 110 DYHKIHAM PEKNAMHOM AeATeTbHOCTH
ARAITCR ROMWHHCTPATHBHEE PAacXoabl (3apaboTHas IAaTa COTPYAHHKOR, Ha-
KMa/HbIE PACXQIB), PACKOART HA MPHOBpeTeHE PEKIAMHOIO MPOCTPAACTBa,
MaTepUANBHEIE 3ATPATH] Ha NPON3BOACTED PEKIAMOHOCHTENREH W T. 1. O1ibIT 3a-
PYOEXHBIX TYPUHCTCKMX (HIPM TTPelUTaraeT CeayIoLee MPUMEPHOe pacTipenenie-
HHE PEKTAMHBIX CPSICTB: MOKYIKA CPEACTB PACIIPOCTPAHEHMA peklaMbl — 70—
90 % GromKeTa; AIMHHUCTPATHEHBIE pacxoasl — 5—10 %; npoHaBoACTBeHHbIE
pacxonbt — 5 %; peKTaMHbIE HCCIISTOBAHKA — 10 15 %,

Pacnipegenenne pekiaMHOTO GrogxeTa no cOLITOBBIM TEPPHTOPHAM
MPEANONAraeT, B Y2CTHOCTH, BRIIENIEHHE ACCUTHOBAHWH [0 cTpaHaM, pe-
FHOHAM, CETMEHTaM PBIHKA.

HeoGxoauMo Taxke BbLASNCHIE YacTH OIOLKETA HA CPECTBA PACIEPO-
cTpadenus pexnambel. HanpuMep, pekiamMubIi G100XKeT MOXET pacnpe-
AENATLCA CREAYIOWUM 00pa3oM:

O pexiama B nipecce (30 %);

O nevarHans pexnama (15 %);

L2 yuactre B BbicTaBKax (15 %);

O napyxnas pexsama (12 %);

O npamasg noutopas pexnama (10 %);

O cysenupHan pekiama (8 %);

Q nenpeasuaentsie pacxons (10 %).

Pacnpenenensue pekiiaMHLIX CPEACTB TI0 XapaKTepy peKIaMHPYeMbIX YCIyT
JOIKHO YHMTHBATE HEOOX0IMMOCTb (PHHAHCHPOBAHHA PEKAaMBbl BHIOB TYPHI-
Ma, OTOSTBHBE MAPLUIPYTOB, CE30HHBIX H HECE30HHBIX MMOSIA0K M T.A.

B ¢BsI3u ¢ pe3Ko BEIPAXKCHHOM CE30HHOCTBK) TYPHAMA M TPAAMLHOH -
HO CJOXHBILMMHUCS NEPHONAMH MACCOBON NPOKAXH TYPUCTCKHMX YCAYT B
BromxeTe HEOOXOIHMO ONPEALAMTD 3aTPAThl B COOTBETCTBHH C NepUOIa-
MH IPOBEACHUA pexaaMbl {cM. naparpag 19.8).
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[Tpu pacnpenesieHn peKIaMHOrO GIOIXETA UENECO0OPA3HO HEKOTO-
PYIO YACTh CPERCTB HAMPABMATE B PE3EPB HA CRYYAR OCNOXKHEHMS pbl-
HOYHOHN CHTYALHH, CHHXEHHS CITpoca, HEOBXOAMMOCTH BapBHPOBAHHS
CPeACTBAMH PEKAAMBIL.

19.11. Onenka 3¢ PeKTHBHOCTH PEKIAMHON JeATEALHOCTH

Peknama TpeOyeT GONBLIMX 3aTpar, TOITOMY YPE3BbIYAHO BAXHO MPOBO-
INTh OLIEHKY Qe KTHBHOCTH PeKIaMHON AEATEIBHOCTH. JM0 MO3BONSIET:

U nonyynTh HHEGOPMALIRIO O LEASCO0OPAZHOCTH PEKAaMEL;

O BHISBUTL PE3YABTATHBHOCTh OTAENBHLIX CPECTE €€ pacipocTpa-
HEHHA;

O onpeAeTuTh YCA0BHA GNITHMANLHOTO BOJICHCTBHS PEKNAMbI HA 10~
TEHLHANBHEBIX TTOKYIATENCH.

ABCOMIOTHO TOYHO enpeaeniTh 3QheKTHBHOCTEL OTACALHLIX CPEIACTD
PEXNAMB, PEKJIAMHOW KAMIAHMHK B UEA0M B OOJBLIMHCTBE CAyYyaes He
MPEACTABMACTCA BOIMOXKHBIM. B 3TOM CMBICTE MOXKHO COMTACHTRCA C AMe-
PHKARCKMM NpeanpuHamMarenem JixkoHoM BaHeliMeKepoM, KOTOpoMy
MPHHALNIEKAT CAcHyIolas hpasa: «5 3Halo, YTo TONOBUHA MOCH peKaa-
MBE WIAET BUYCTYIO, BOT TOABKO HE 3HAK, KaKas NOJOBHHa»,

KonanuecTBeHHas HeonpeaeAeHHOCTh 3MDEKTHRHOCTH peKNaMbl
obyCNORNEH2 LETRIM PAAOM NPHUHH.

Bo-nepeuix, peknama ARNASTCA OAHHM M3 MHOTHX (aKTopoR, onpe-
NEeNAIOWHX JOCTUTHYTBIE MAPKETHHIOBBIE pe3ynsTaThl, [ToMUMO Hee Ha
peati3auM 0 TYPHCTCKOTO NPOAYKTa OKA3BAIOT BAWSTHHE APYTHE I/IEMEH -
ThE KOMTIAEKCA MapKeTHHIA H KOMMYHHKaLI,Hﬁ, YPORCHL KOHKYPCHIIHHA,
COCTOSIHHE PBIHKA W T. 4. BO3Ae ACTBHE TOFD MHOXECTRA (PAKTOPOB MpaK-
THYECKH HEBO3MOXHO CMQIEAHPOBATD,

Bo-gmopuix, NOBEACHHE KOHKPETHOIO NOTPeOHTENS, KAK YXKe OTME-
YAMOCH B TAABE 9, NPpeACTaBIAET COGOMR CROSODPAIHBIN «HepHbIA HAUIMK».
Hpouecco, MPOTEKAOIUKE B €70 COIHAHUH, U3Y4EHL! HETOCTATOUHO, Ho-
JIee TOro, OOHW W TE XKE CTUMYTUPYIOWUME BOIACHCYBUSA (B TOM UHCAE #
PCKNAMA) HEPEAKO IPUBOAAT K PAITUYHLIM PEIYALTATAM,

B-mpempbux, priSoUHAA CUTYALIWA AMHAMKHYHE 1 N30BUNYET PASAHY -
HOTO poAa CRYalHLIMW COOBITHAMH, KOTOPBIE MOTYT ONPEACHUTE YCiexX
HIIH Heyaauy TYPUCTCKOro nponyKTa.

PasnuyamT 3KOHOMHYECKYIO W KOMMYHHKATHEHYIO 2DPeKTUBHOCTD
PeKIaMBL,
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DroHoMNuecKY0 3 GeKTHBHOCTD PEKIAMBI YalIe BCETO OMPEaeaIoT
IyTeM H3MEPEHRA €€ BIHAHHA Ha 00beM Mposax. B 1o xe spema obue-
MPHHATHM SBIAETCA MHEHKE, YTO OAAFONIPHATHEIE HIMeHeHHs B Hndop-
MHPOBAHHOCTH H PACTIONQOXKCHHK KJIHCHTA NIPEANIONAraloT yBeMHYEHRKE
cOpITa, TakumM obpazoM, 3KoHOMHYecKaA HPDEKTHBHOCTE PEKTaMbl Ha-
TMPAMYIO 3ABHCHT OT CTENEHH € TICHXOTOrHYECKOTO BOJIEHCTEUS Ha He-
noBexa (KOMMYHHKaTuBHas 3¢upekTuBHOCTE). CReIoBaTENbHO, OTCYT-
CTBYIOT HE TONBKO MPHUHLHHANEHEIE PA3NIHYMA, HO M HETKAA TPAHb MEXKEY
IKOHOMHYECKOH M KOMMYHHUKATHBHOH 3(hPeKTHBHOCTRIO peKAaAMEON
BeaTeNbHOCTH, OTCIONa BEITEKAET, YTo, 6e3 BOMLIKOFO PUCKA OWMWOHTL-
CH, MOMKHO MOCTATOMHO CKENTHYECKH OTHECTHCh K MHOTOUHCAEHHLIM
METOAMKAM PACHETa IKOHOMHYECKOH HHHEKTHBHOCTH PEKNaMDI.

KoMMyHHKaTHBHA4 3heK THBHOCTH peKnaMbl XapakTePU3yeTCsd cTene-
HbIO MPHUBIEYEHHA BHHMAHMSA MOTEHUHANBHBX KIIHEHTOB, APKOCTHIO H
CAYOHHON WX BNEYATACHUH, 3aTTOMUHAEMOCTEIO PEKIIAMHEIX 00pallteH it
Taxadq olleHXa 0CODEHKO AKTYANbHA B CAEAYIOLIHX CHTYAUHAX:

O o Toro, Kak 8bIOPaH OKOHYATS/MLHEIH BAPUAHT PEKIIAMHOrC 0bpa-
weHHs {NMpeABapUTEAbHbBIC UCMBITAHHA);

{1 Bo BpeMs IPOBEACHHS PEKNTAMHBIX MEPOTIPHATHIT (TEKYLINI ananns);

Q) nocne NPORSIEHNS PEXTAMHBIX MEPONPUSTHI {NOCTEAYIONHIT AHATH3).

{1peaBapUTERLHBIH AHANH3 HATIPABAEH HA CHIDKEHHE CTEIEHH Heonpe-
OeNeHHOCTH, CBAJAHHOK ¢ MOCNEAYIOLHM OCYILECTBACHUEM PEKIAMHON
Kamnapui. OH IpOBOAUTCA HA BLIGOPKE M3 LEAEHOl ayAMTOPHH, KOTOPOH
MpeanaTaeTea O3HAKOMHUTLCA ¢ Pa3paboTaH HbIMH PEKTAMHBIMH MaTEPHANA -
Mi. Takum 0BpasOM, CTPEMATCH NPOBEPUTH CASIYIOUIME TTAPAMETPHI

O wdenmugpurcanun: TeCHO IV CBA3ARO peKAaMHOE 0DpalteHHE C peK-
AaMonareneMm?

1 docmynnocme 818 noHuMARUA, YIABANBAETCA JTH CMEBICH, KOTOPLIi
pekaaMa UMeeT LENBI0 NepeliaTh B CBOEM O0palleH U ?

O nadesicuocme: CORSPXUTCT AW B peknaMe aprymentauna? Moxer
W IPEANIOAATACMBIH KJIHEHT A0BEPATh TOMY, B YEM €70 YBEpPAIOT?

O suyiuaemocmes, BBHI3BIBAET NM CKPBITHI CMBICS PEXTAMHOTG 06pa-
IHeHUS, 70 CHMBOJIH4ECKOE 3HAYCHHE ONaronpHsATHRIE aCCOUMALHM
YMax TpeaIonaraeMex KineHToB? '

O enososcumenbusili> urmepec: BR3nIBaeT H pexiaMHoe obpauietne.
¥ NPEINONAraeMOT0 KIHEHTA HHTEPEC, AOCTATOYHBIH, YTOGBI MPUBECTH
£ro K ApUOGPeTeHNI0 PEKTAaMUPYEMOTo NpoaykTa?

Texyuruit aHaTi3 3PEKTHBHOCTH MIPH3BAH CBOEBPEMEHHO BbIABAATE
HEJOCTATKM B XOIe OCYHIECTBICHNA PEKNAMHON ACATENBHOCTH U TPHHIL -
MaTh HEOOXOOMMbIE MEPb [0 HCIIPABNEHHID TONOXEHHSA.
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B yacrHocTH, B paMKax TAKONO aHAMH3a MOJE3HO MTPOBOMNTE KOHTPOIb
32 MOCTYTIAIOIWIMMH JAMPOCAMH, KOTOPbIH NO3BOAICT ONPEACINTE, KAKHE
CPEICTRA PEKITAME! ARRAIOTCA HAKDOMEE MOIXOAALMMY [NA OXBATA KOHK-
PETHOTO LeeBoro cermerTa, OCHOBHAL rpobieMa NPH OCYUICCTRAEHUH Ta-
KOrg KOHTPOJIS COCTOUT B BRIACHEHHH, H3 KAKOro HMEHHO HCTOYHMKA KN#-
EHT HONYYHIT PEKTaMHYK) HHGopMarLinio. C 2TON LEABIO HCHOMb3YeTCA A0C-
Tatouo npocToit 1 3bdeKTUBHLI HPHEM: B PEKAMHBIX 0GpAeHIRX,
PacIPOCTPAHAEMEBIX YEPE3 PasIMYHBIe CPEACTBA, YKA3BIBAETCA OTIHUHTENb-
HBIl 3HAK, [TO KOTOPOMY M MPOUCXOIUT OMNO3HAHME (3TC MOIYT OBITL, Ha-
npuMep, pa3Hble HOMePa KOMHAT B afpece). TeKyllnR aHaNIH3 NO3BOIAET
TAKKE KOPPEKTHPOBATS TPathnK BHIXOA peKIaMHBIX 0GpalugHuii.

Cpenyt HARBOMEE HIBECTHEIX H YACTO UCTIOITB3YEMbIX METOAOR NOCE-
JYIRUIETO aHAJTHIA MOXHO HA3ZBATH CASIYIOUINE:

1. Omapig ¢ nomotiero. EIo CyTh 3aKTIOYACTCA B TOM, YTO KAHEHTAM
MOKA3ILBAETCH pexaaMuasn npoaykuus dbupmet. Mocne aroro 3agawotca
BOTIPOCH! JUTA OTIPEfieNeHHA TOro, ObIJI0 TH OTHOIIEH HE KINUEHTa K (PHpMe
(peKNMaMMPYEMOMY MPOAYKTY) CHOPMYNHPOBAHO PaHEE HIIH B pe3yibTaTe
BO3REHCTBHMA PEKAAMBIL. TIPH 3TOM COTPYAHMK PHPMbL 3a23ET HABOAN (11
BONPOCH U NoMOTaeT ChHOPMYAUPOBATE OTBETHI.

2. Om3esie 6e3 nosmorg. KAMeHTaM IPeANaragTesd CaMOCTOSTENLHO 3a-
NONHATE 3apaHee HOArOTOBNEHHBIE aHKeThl. MX aHanu3 mo3soager on-
PeAENTh, HACKOIBKO peKaaMa cnocoOcTBYeT NPpHOOPETEHHIO OpedencH -
HOTQ TYPHCTCKOTO TTPOAYKTA.

3. Memoo Panana— Pobuncona. Henonbavercs fans Toro, 4tobst aie-
HHTEb JAMOMHHAEMOCTh PEKTAMBL <O CBEXXUM CledaM», HENOCPEACTBEH-
HO TTOC/IE PEK/TAMHBEX KOHTAKTOB, OH COCTOHT B TOM, YTO 4epe3 HECKONb-
KO JHell nocsie peknaMuaore Meponpuatas 200 amuam, oTobSpaHHeIM K3
UETEBOH ayaAHTOPHY, MPEALABASIOY NEPEYEHE petaMogareacit. Kaxaw i
U3 OHPAEHBAEMbIX JOKEH OTBETHTE Ha BOMPOC, TTOMHMT JiH OH, YTCG BY-
I&N B OIIpeAeReHHOM W3LaHUN pexnamy hHpMEL.

4. Memed Cmapua. OH cOCTONT B caenyowem. Kakawil necnenyemsiii
MpeAcTaBuTe/b LEAERON ayAHTOPHH B [IPHCYTCTBHH MIPOBOMALLETC OMpPOC
NRPOCMATPHRBACT PEKJIAMHBIC MATEPHANIEL M OTMEYACT PEKIIAMHEIC oﬁpame-
HHS, KOTOPLIC OH BUAE panblue. TIpH 3ToM pasnuvaioT Alofel, KOTopbIE:

O ToRbKO BHARIH periaMioe o0pamenne;

D YACTHYHO €0 YHTANMH H YCTAHOBHIIH PEKIIAMOIATENA,

o MPOYHTANH MMPAKTHYECKH NOAHOCThIO BCE CQOCPXKAHHE.

5. Memod «madinuxogr. TIpH ero NpUMEHEHHH MCOIbL3YIOT PeKIIaM-
ubie cOpallicHHs, U3 KOTOPBIX YOPaHE CBEACH WA O pexiaMogatese. B atom
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CHy4ae TOAYYAIOT OLUEHKY BHUMAHUS K pekNaMHOMY o8palleHHIO W O1-
HOBPEMEHHO BBISBASIOT ACCOLMALMY, CBA3AHHBIE C HHM, '

6. Memod xynoxos. 3aknicyaeTcA B TOM, 4YTO B peKiaMHoe obpale-
HMe, onyOAHKOBaHHOE B razeTe MM XypHane, BKIIOYAETCA KYNOH Ha He-
KOTOpBIE NABIOTEl {(HATIPHMED, CKUAKY). [To YyHcny MOCTYNUBLINX KYII0-
HOB MOXHO OUEHHTH CPaBHUTENBHYIO OTAaYY OT PazMellieHUd ofpailie-
HU B Pa3mHYHBIX CPEACTBAX MAcCOBOH HHbOpMaUMK.

M3 BRIMIENINOKEHHOTO MOXKHO CASNATL BEIBO/A O TOM, YTO OTpeaenc-
HHe 3 DEKTUBHOCTH peknamel TpefyeT ACCTATOMHO MHOIC YCHIMA,
CPEACTE H BBICOKOH KOMNETEHTHOCTH NEpcoHana,

ITPAKTHKYM

Konxpemnan cumyanun

TVYPHCTCKAS PEKJIAMA: FAE, KAK, KOTJIA?

3aTparhl TYPUCTCKKX (BHUPM Ha PEKNAMY C KAaXABIM TOOOM YREIHYH-
Batorca. Bee npekpacHo noHumaloT: 0e3 pexnamel Typihupma pabotarts
He MoxeT. Ho rae xe Ta 30/10Tasn cepenlHa, Kak ONPEAENHTE TY CYMMY,
KOTOPO# ZOCTATOYHO, YTODHE XOPOLIO NPOBECTH PEKIAMHYIO KAMITaHNIO
N YCEeUHo oTpaborarh ce30H? JTO TOABKO OAMH BOTPOC, 33 KOTOPHIM
chneayeT elle Gonee BAXHEBI KaK 3(dCKIHBHO UCRONB30BATL BhifCNse-
MBI& HA peKnamy cpeacTsa?

Tazera «TYPU3M M OTABIX» PETYIAPHO NMPOBOAHT ONMPOC AHPEKTOPOR
TYPUCTCKUX GHPM LTS TOro, YTOOR MOMHITATECH OTBETHTD HA VKA3AHHbiH
BRILIE Bonpoc. B onpoce no ntoram 1998 rofa npuHanu yuactue ckono
L00 pecnoractToR. UM HeOOXOAHMG 6HNQ OTBETHTE HA BONPOCHI, Fae i
KAk {MOCTOAHHO AU HHOTAA) OHM Pa3MEIIANH PeKJTany Ha APOTHKEHWH
JIETHETO CC30HA, & TAKHKE MPEAAAraANoCE QUCHNTE RO ASTHOAAARHO M WKane
e KTUBHOCTS PEKNAMEl B CPEICTRAX MACCOBOH MHGDOPMALIHK.

PesynrsraTel HCCAEA0BAHMIT CBHACTEALCTRYIOT, 4T0, KaK H B 1997 roay,
Ha TIEPBOM MECTe BHOBb OKA3ATACk razeTa « TYpH3M W oTIbX» — Gonee 90 %
ONPOIICHHEBIX TYPUCTCKUX GUPM Ha NPOTSOKEHUH BCEro ce3oHa pasme-
WAJTH CROIQ PEKITAMY B 3TOM CIEUHANUINPOBAHHOM WinaHuU, CoxpaHia
NOYECTHOE RTOPOE MECTC M NPYTrasd TIOMYAAPHaN cpelu TYpnpM razera —
«H3 pyx 8 pykn. B kaxawe pyxur: nouru 60 % onpouteHabix typdups
NOCTONHHO Pa3Meinand B3 Hel CBOIO peramy. A BOT Ha TPETHE MECTO Bhl-
uuta GecnnatHan raseta «Ba-GaHKb», cAenaB 3a OO CONMAHBIA DPBIBOK:
CCTIH BO BPeMs NPSABIAVILEro HCCACAOBAHKS B 3TOM H3NAHUH OCTOAIHO
pasMetllanu CBow pekiiamy 16,3% onpoineHHbIX TYPDMPM, TO YiKe B Clie-
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AYIILEM CEFOHE KONHYECTRO NOCTOSTHHBIX peKIaMonatecil yReIHYHAOChH
50 37,6%. «Ba-0aHKbr JaXe ONEPEIUA APYIYIO CHEUHARNIHPOBAHMYIO a-
36Ty — <ILyTelleCTREHHHK>, YKPeilHA CBOH MO3HUHM CPSIH PpEKNaMOAa-
Tenedi-TypdupsM Y 00IMECTREHHO- TOANTHYECKHUH eXeHeZeNbHUK «CBO-
$0AHEBIE HOBOCTHY. A BOT NOJNOXKEeHHE AeNOBBIX H3laHHit — «befaopycckoi
EeNoBoit razethbi» {B 1997 roay — 21,3%) v «bestopycckolt raszeTsi» (B 1997
roay — 5%) B 1998 roay yxyaHHAOCE: TYPOUPMB PAIMELIANY B KX PEK-
AaMy 3HAYMTETRHO pexe, M 3TH H3MaHHA HE TIONIAMH B YHCIO NATHA/AMA-
T4 HauBoee NOMYARPHEIX CPeau TyPpOUPM razet

[MonyyeHHBle B pe3yAsTaTe HCCASIOBAHHA JaHABIE NO3BOJIAKT CAC-
AaTh BRIBOA, UTO PEIHOK TYPUCTCKON peKnaMul B pecnyOANKE TIpakTHueC-
k¥ CPOPMHPOBAICSE, ORPENEAHIMCh HanboNee MONYAAPHbIE CPENM TYP-
HHPM H3NAHNSL, A 33BOEBATD MOBEPUE KAKOR-NTNO0 HOBOH razeTe QUecHb Y
OueHb CAOXHO. KpoMe TOro, BHACHHIOCH, YTO RS OTEYECTBEHHBIX TYP-
$HPM OCHOBHBIM CPERACTBOM DACTPOCTPAHCHUS PCKAAMEI SBIRIOTCA Ta-
3eThl. K peknaMe Ha pafiMo U TeASBUACHHH (DHPMbI MOIXOOAT OCTOPOXK-
HO, XOTH HCKOTOPRIE PEKMAMOIATETY QUSHWBAIOT €€ NOCTATOUYHO BLICOKO.

Bonpocet u 3adanun

1. MpoaHanuinpyiTe pe3yapTatel HCCASAOBAHUA W CACAANTE COOT-
BETCTBYIOUIUE BHIBOALI 00 3beKTHBHOCTH pasMelleH RS PEKIAMB! B Da3-
THYHBIX CPEOCTBAX €€ PACIPOCTPAHEHNSA.

2. KakumMu KpUTepHAMMK CleiyeT PYKOBOACTROBATLCA NpH BeIGope
CPEACTB PAcNPOCTPAHEHNA PEKAaMHOro obpaieHna?

3. MT0 xapaKTepHIYIOT OCHOBHBIE NAPAMETPE PpEKIaMbl?

4, Kakue metoant oieHKH 3QDEKTUBHOCTY DEKAAME! IPEACTABIRIOT-
Cfl 1A Bac HaMbBOJIee NPHEMIEMbBIMH ¢ NPAKTHYECKOM TOMKH 3peHHA?

5. NpoanannanpyiiTe HECKONBKO PEEKIIAMHBIX O0BABNEHHIH, KOTOPbIE,
RO BailleMy MHeHMPD, 0CoBeHHO 3DPeKTUBHBL, ¥ CPABHHTE WX € APYTH-
MH, HeadbekTHRHBIMU. Kak 661 BB YAyuwinin Menee 3dOeKTHBHBIE DeK-
NAMHBlE OBBABRECHHSA?

Ynpawcrenun

1. TBopuecKHit mogxon — BaxHeHInasg CTOpOHA peaMer. Kak saMeThn
Yuneam BepuGax, «onsux daxros veocratodHo... Beap u [Hexenup ne-
NoAL30BaT AOBOSEHO BaHATBHLIE CHOXETH!, HO O1arogaps BeMMKONSITHOMY
MACTEPCTBY €I0 COMHHEHUA CTani GeceMepTHBIMEy». [IpUBEAHTS NpUMeps!
TYPHCTCKOI peiIaMbl, TAe, HA Ball B3MMAL, YeTKO BLIPAXKEH TBOPUYECKHMIT, .
HECTAHJAPTHBIH MOAXOA K PEKAAMHPOBAHHIO TYPHUCTCKUX YCIIYT
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2. Ha ocHOBe aHamM3a TYPHUCTCKOH pPEKNaMbl B Ipecce Noatepure
peKIaMHbIe OGBABIEHHS, B KOTOPBIX UCNONB30BAHB Pa3MuHBIE HopMbl
NpeacTapICHHA pekiaMuoil HHpopManny. Kakusm obwnM tpebosaHn-
AM JOMDKHA cooTReTeTROBATH (hopMa pekAaMHoro obpaierna? Ectb au
B3AHMOCBA3b MeXIY POPMON PeKIaMHOI0 0BpalueH A K ero cTHnemM?
OTBeTH apTyMeHTHPYITE.

Homauinee zadanue

PABPABOTKA PEKJIAMHOIO OBPAIHEHHA

B COOTBeTCTBHH € TEOPETHYECKHUMU TIONOKE HHAMM PEKNIAMHOI MOIETH
AIDA pexnaMHoe obpameHie BKTIOYAST B Ce0s CNeIyioLlHE 3NEMEHTLI: CNO-
TaH, BOTYTIMTEARHYIO HaCTh, HHPOPMALHOHHBI BROK, CIPABOYHBIE CBEME-
RHs, 3xo-dpazy. Mcnonb3ya DaHHbIH MOAXOA, paspaboTaiite pexnaMHoe 06-
pallieHre B agpec aGHTYPHEHTOB Bhicwie 1wxoabl TypiimMa BI'DY.
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20.1. Peknama B npecce

Pextama B pecce — OMHO W3 HAanBONee YacTo HCMOME3YEMbIX CPEICTB pac-
npocTpaHeHua pexnamMioi uHdopmatmu. K veit npuberator 1 Hepaspo ofpa-
30BABLUMECA (PUPMBI, i KPYIFHBIE TYPUCTCKME NIPEANRPHSTHS C COMHIHBIM ONbI-
TOM pabOThl H YCTOHYHBBIM KOHTHHTEHTOM KiTHeHTOB. PexniaMa B npecce B ¢o-
BOKYTTHOCTH 2aHHMaET 10 85 % pexnamuoro 6iomxera Typuctckix dupm. B cuny
CBOEH OMEPATHEHOCTH, NOBTOPACMOCTY, IMHPOKOTO OXBATA PBIHKA OHA SBIeT-
Sl QIHMM 3 CaMbIX XpeKTHBHLIX CPEACTD PACTIPOCTPAHE HHS PEK/TAMEL.

Pexyiama B fipecce BKUIIOMAET B ¢oOA CAMble PATMYHLIE MATCPHANEL, OITYG-
JMKOBAHHBIE B NepHOAYecKoil Neydath. VX MOXHO NOApa3ieNnnTh Ha 188 oc-
HOBHBIG IPYTIIEE PeKIaMHBIE OOBABTCHHA M MYSNHKALNH O030PHO-PeXIaMHO-
TO XapakTepa, Tlocnenuve NPescTaRiaoT coGo pasnuuHbie CTATHH, penopra-
N, 0030PBI, HECYIIEHE WHOTOA FEPAMYI0, 3 MHOTIA KOCBSHHYIO pekiiaMy. [ [pakTika
NIOKA3BIBAECT, YTO MYOIIHKALMK CO30DHO-PEKIAMHOFO XapaKTepa 3aKIIQHAtOT B
cefe OrPOMHBIE BO3MOXHOCTH WA 3dxbexTHBHOTO BO3AeHCTBHA Ha NOTEHL-
ANBHOTO K/IMEHTA TYPHCTCKOTO [IPSANPHATHS. 2KemareapHe, 9Tobbl TAKHE MaTe-
pranki GBUTH XOPELLIO WMIOCTPHPOBAHR — GOMIBIIAA TEKCTOBAS YacTh Be3 ui-
ACTPALIHI BOCHPMHHMAETCH He 0ueHb dbeKkTHBHO. B xyaoiecTBe HHOM odiop-
MIEHUH LIEAeCoODPAIHO HCHONMB30BATh PHPMEHHYHK) CHMBOJIMKY.

s nybrrkality peknaMHbIX 06BABNEHHIT M cTaTeit 0b30pHO-peKitamM-
HOTO XApakTepa UCTIONL3YIOTCS TAKKHE BUABl NEPHOANMECKIX U3NAHUIR, KAK
ra3eThl, XKyPHanbl, SI0ANSTEHH, CIIPABOMHHKH, NYTEBOAMTERHM U T. n. B 3a-
BHCHMOCTH OT TEMATHKY BCE NEPHOAHMECKHE U3JAHUA MOAPA3IEAIOTCS Ha
Oﬁl.LlCrCTBe]-{HO-I'IOJIHTH‘-ItECKHe H CHCHNATHIHPOBAHHEIC {OTDBCIICBBIG H3ija-
H#s1, Npecca 1o HHTepecam). O0LWecTReHHO-TIONHTHYECKHE H3IAHMS Hau-
Goce MOAXOAAT AL PasMELLCHIA PEKIIaMbI B A1PeC MaccOBOM ayAHTOPHH, B
YaCTHOCTH, KOTAa PEKIAMUPYIOTCA NONYBIPHbIE MTOS3AKH MO CTAHAAPTHBIM
MapuipyraM U nporpammam. PekmamHbie oOBABICHHMA, PACCYHTAHHEIE Ha
apoyTeHHe MpodeccHoHanaMi TYPH3IMa, LienecoobpasHee MyOAUKOBATh B
COOTBETCTBYIOIUMX CHEUHANH3IMPOBAHHEIX W3NAHHAX.

K HECOMHEHHBIM AOCTOHHCTBAM PRIUTAMBl B TPECCE OTHOCHTCS BO3MOMHOCTE
QCYILECTBREHUA 00PATHON CBA3M ¢ NOTPEOHTEMAMHK. C HTO LENBI0 HCTTORb3Y-
HOFCA CIIEHATBHBIE KYTIOHBI (KYTIGHOM MOXET CIYKHTb M CaMQ O0LARICHHE),
KOTOPLIE 3aHHTEPECOBAHHMIT WHTATeN s MOXET OTHPARUTE PEKAIAMONATENIO C
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npocBoit COOOUINTD ACTIONHHTENBHYIO HHOOPMALMIO O TYPHCTCKOM NPEARO-
KEHHM WK JaXe NPHCIATh HopMyasp 3a9BKM Ha IOKYNKY Tvpa. YacTo Ha oc-
HOBE KYTIOHOB NPOBOAUTCA NTOTEpes], TQ 00eCNEYHBAET NPHRIEUEHHE BHHUMA-
HHA K peKTAMHBIM OOBIRICHHAM e0le GONee WHPOKOro Kpyra yurarenei, Cne-
BOBATENLHO, KVMOHE — 3TO HAXOKA U pexnaMonarens. OHW HE TONBKO
MOOIPAIOT KNHEHTOB K NPHOOPETCHNIO TYPUCTCKOTO TIPOAYKTa, HO U ITOMOTAIoT
NPOCAETNTS PEAKUNIO YuTaTeNe i Ha OGRIBACHHA. 3a T¢ e AeHBN hupma nony-
9AeT ele H HCCTSlOBAHNE PhIHKA!

Jima Toro utoGhl peKsiaMa B fpecee JOCTHIA XelaeMoil [PYNNbl noTeH-
UHANBHBIX KJTHEHTOR, HATO BRIOPATE HARGOES NOIXOLALUHE H3taHKa, C 3Toi
UEABIO LIENecO00Pa3sHO COCTABHTE NOMHLIA NMepeueHb BeeX MEPHOLHYECKUX
U30AHU, ¢ TOMOWIBK KOTOPRIN MOXKHO OXBATUTD LIEASBYIO AYAHTOPHIO.

Ha cirenyioitem arane HeoBX0AUMO cOBPaTh COOTBETCTBYIOIIYVIO HMH-
GoOpMALIMIO O KAKIAOM MpelBapHTEIbLHO OTOOPAHHOM H3AAHUM INA &c
nocnenyowmeit oueHku. [Npx anany3e N3AAHHA OOLIMHO H3YUAKT Clemy-
KIHE MOMEHTBIC

QO codepacanue pasmetiaemsix Mamepuaioe 1 WX 1EHHOCT ANG 110-
TEHUHATbHBIX KNMEHTOS (N8 OLEHKH 3TCro (akTopa AOCTATOMHO 03Ha-
KOMHTSCS ¢ HECKOJNIBKUMHY HOMEePaMH PacCMaTpUBAEMOTrO HU3JaHNS);

Q wumamenscrxan ayvdumopia (TIIATENLHOES H3VIEHHE MHTATEALCKON
AYANTOPUH MO3BONSET CYAUTE O TOM, MOAXOAUT JIH KOHKPETHOE H3AAHME
[J1A OXBATA LEJCBIX MPYRIT MOTEHUMANBHBIX NOTpeOUTENEH );

U muparc (DaeT MPEACTARASHHE O BOSMOXHOM OXBATE UENEBOH ayauTOpiH);

U repuoduunocme ebixoda ¢ ceem (6KEKBAPTARLHLIE H €XEMECIUHbe
H304aHHA 060aRAIOT TeM NPEUMYIMECTBOM, ¥TO UX HEPEAKO XPaHsIT A0-
roe¢ BpeMs, a NIOITOMY 0OBABACHHUA B HUX MOTYT HE pa3 NMonacTh Ha Iala
PasHBIM A0AAM. EXeHefeIbHBIE ra3erTbl U KypPHaIbL OBBIYHO XPaHATCS
OKOMO HENERH W TAKKe WMEIOT BTOPHYHBIN Kpyr unTateneit. ExenHen-
HBIE [A3€THI, HECMOTPR HA CROKY KOPOTKYIO XKH3Hb, MO3BOAAIOT TIPHAATD
peKitaMe aKTYaNbHOCTD, 3 TAKXKE JAl0T BOIMOXHOCTb NOMELIEHHS 0ObsiB-
nenun B Mobof yRoGHLIA, MO MHEHUIO PeKNaMoJaTens, 1eHb);

O zampamu (PY X OUEHKE B KOHKPETHOM H3JaHHMH OOBIYHO MTONL3Y -
IOTCA TIOKA3aTENeM CTOMMOCTH B pacdete Ha 1000 yurareneil. Oapake
NONYMEHH B PE3YABTAT 00A3aTEABHO JOJKEH ObITh MOABEPTHYT TLUATE N b-
HOMY AHAMH3Y C TOYKH 3PCHHA NPOYHX PACCMATPHUBACMBIX Cl)ﬁKTO[JOH, I
YACTHOCTH YHTATENBCKON ayANTOPUH);

D sozsmoncHacme HCROAL306ARIA 1{@end {[TOMCILAaTE O0BIABACHHA B W3-
JAHWAX, BEIXOAAIIWX B LBETE, LEIeCO0BPAIHO ANHL B TEX CAYYALX, KO-
J1a 9TO He0DX0AUMO A AOCTHIKEHUA LEeH peknaMel).
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YroGul H30exarh OMUOKY MPH aHaNU3e OTASALHOO U3IaHus, Bce
PAKTOpbl HEOOXOANMO PACCMATPHBATE B CONIOCTABNEHUN APYE ¢ BPYTOM.
Tak, eCAH OAHA radeTa HMEEST JOCTAaTOMHO DONRbINON THPaX, 3T0 COBCEM
He 0Bs3aTeABLHO DYIET CBHACTEABCTBOBATE O ¢¢ NPEHMYLIECTBE KAK HO-
cHTene pexsiaMHoro ofpamenus nepes H3ITAHHEM ¢ MEHBIUHM THPAXOM.
HanpuMep, oHa MOXET PRCTIPOCTPAHATLCA OeCIIaTHO M NYOAHKOBATH
MATIO MHTEPECHOTO MATEPHANA, A4 HTO CYIECTBEHHO TIOBPLIBAET MHTEPEC
yurarens, KOTopoMy ona ronanza B pyxd. Olhako caMoe ITaBHOE NpH
BMOOpe H3TaHHA — 3TO OIIOPA HA JIOTHKY M 3APaBhIH CMBICH.

Tocne BEIGOPA B Ka4eCTBe HOCHTENEH peKNaMBl KOHKPETHBIX H3ga-
HHI TPUCTYHAIOT K PENICHHIO TAKHX BOMAPOCOB, KaK MECTOPacHOnoXe-
H¥i¢ PEIUTAMHOTO OfbABALHYA B ero Pa3MepsL

MecTopacnonoXeHNe pexiiaMel B H3AAHHH MOXET B O4EHDL
CYIUECTREHHOM CTEMeHH cKasaTheA Ha ec adpbekTHBHOCTH. [IpriHnmasn
pelIeHHUe 0 BeiGOpe MecTa NS peksiaMHOro 06 bABNEHHA, CtEYeT YUHThI-
8arh TPH B3auMocBAlaHHBIX hdeiTa,

ozuyuonneili 3chchexm oOBACKACTCS NPUBLIYKOH Yes0BeKa Hanpae-
JNATH B3TAA] B [TPABYIO CTOPOHY GO NHHWUY yreHun cTpoxy. [TosToMmy 6ORIY-
HO peknaMHoe 0OBABRNEHHE, HAXOMAMEECA B BEPXHEM NPaBoM YIay ra-
3ETHOH WK XYPHANBHOH TONOCEL, B0Mee 3aMETHO, YeM TAKOE K& 00hAR-
AEHHE B HHXHeM nepoM. Mnniocrpauneit AaHHOTC AQBQAA ABIALTCA
Tabmiaa C. P. [aaca (ta6n. 20.1). Oua paeT HarAsaHoe W OOBOSBHO Ae-
TEABHOE MPEACTABNEHNE O TOH OCAETOBATENABHOCTH, B KOTOPOMH Ye/10Be-
YeCKHH 17183 3HAKOMMTCS ¢ XKYPHAABHBIM MM TA3¢THBIM Pa3BOPOTOM.
Hudbpbi B k2KAOM KBafipaTe YKAIBIBAIOT MOPAA0K 0030pa U COOTBETCTREH -
HO cTeneHb 3hGeKTHRHOCTH MecTa AN NyOMRKAUMH peknaMbt (1 — Han-
folee npeanoyTuTensHoe, 24 — HanMeHee 3PDEKTUBHOES),

Tadruuwa 20.1

e THBROCTE ROZHIHK
peKiiaMBore obpaleHMs HA FA3eTHON CTPaHHNE .

Jiepas vacth IMpagad vacThb YacTe CTPRHM LB
3 5 12 11 2 i BepxHaAd weTBEPTE
7 14 20 19 10 4 CepealHa BEPXHEH NOAOCH
3 16 24 23 15 6 Cepedsia HHXHEH ToAOCH
13 18 22 21 17 9 Huxiss vyeTneprh

14 3ag, 3203
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To3vuus Aag peKiaMbl MOXET OBITE BRITOTHON Ha MIOAOCE PAAOM € Bak-
HBIMH (MHTEPECHBIMH, CEHCALIMOHHBIMY, CKAHAANBHLIMH) MATEPHATAMU.

Deperm ronmpacma NPOABNSIETCA B TOM, YTO HAa BHHMaHME YHTATENA
OKA3LIBAET BAUSHUE MHOXKECTRO (DaKTOPOB, TAKHX KAX pacnONOXeHHLIE [0
COCCACTRY PeKIaMHbIC OOLARNEHNA, HX RH3afiH, WprdT 1 T. . O1ciona cie-
JYHIOT CREOYIOMNE PeKOMEHAALNH. BO-TIepBbIX, TIOCTAPaNTECH HE PA3MELLIATh
00BsABAEHHE B TVHIE APYTHX. BO-B8TOPBIX, ec/td YK OHO NONAN0 Tyda, CHeIali-
T¢ BCE BO3IMOXHOE 0N ¢TI0 BRELACACHWA. TexHuveCcKHX MPpHEMOE JRA 3TOMO
MHOXECTBO (0OBEIHTE B PAMKY, GCTABETE «BO3AYX», COKPATHB TEKCT /10 Mid-
HHUMYMA I1PH TOI XXe Nacagy o0bABAeH s, HCMIOAB3YIITE UHBEPCHIO U T, 1.).
Ecmu cpabotaet atpexT KoHTpacTa, MOXHO RODHTLCS NEPEKAOYEHUS BHH-
MaHHA YHTATENA HA OFBABTEHHE HEFABHCHMO OT TOIO, 1/1e OHO PACTIONOXEHO.

YueT aghgherxma caunnun enevamaenuii TpebyeT aHaTHIa TOro, Kakue
APYFrHe MaTepuafibi OKpyXaoT Bauic o0paBneHne. He cainumxoMm pasyMHo
MOMEWATE OOBABNEHHS [IPAMO HAL PEIAKUHOHHBIM TEKCTOM THNa: «Pe-
IAKIHA He HECET OTBETCTBEHHOCTH 34 AQCTOBEPHOCTD CBEACHU I, YKA3aH -
HBIX PEKIAMOAATENAMM».

Bo MHOTHX cy4asgx MecTOPACIIOAOKEHHE PEKIAMBI OKA3BIBASTCH HA-
CTOJIBKO BAXKHBIM, YTO HEOOXGIHMO TOUYHO OOTOBOPHTLLA O HEM ¢ M3[Ia-
TeAeM. D10 NOTpedyeT AONMOAHHTEABHBIX 2ATPAT, HO OBECNEYHT PEKNAME
ropa3io Gonpinyw 3¢peKTUBHOCTE.

HeManoBaxxHYIO pOiE UTPaIoT paaMeptl 0bbasieHHs. CHia BO3IeiicTBIA
PEXIaMHOTO OOBABREHHS BO3PACTACT C YBSNMUEHHUEM €T0 pazMepa, HO He
[PAMO MPONOPLUNCHANEHO. JKCNePUMEHTANBHO AOKA3AHO, YTO OTHOLLEHHE
«3aMEYaCMOCTH» OOBABNESHNIT, 3IAHMMAIOLIHX OJHY CTPAHHILY, K OOBARMCHH-
M, 3aHuMaoLM 1/2 u 1/4 crpanuusl, cocramnmsiet 4 1 : 0,7,

CrenosatensHo, CTemeHb BO3NEHCTEIA PeKTAMHOIO OOLABNEH S, De3venos-
HO, 38BHCHT OT er0 pasmepa. Ho 370 OTHIOAE HE 03HAYAET, YTO IR AOCTILKEHHS
PheKTURHOCTH HAOO 33HHMATL KM LEJTYIO IONOCY. 34ech B NelCTBIe BCTYTTAeT
Apyroit thakTop ~— nosmopaemocms. Cepug NyONHKAUMI MEHBLIEFD pa3mepa B
TOM JKE M3MAHHH HABEPHSTKA AacT SObLImMii adibeKT, 2 BOSMOXHO, lake 1 080ii-
nercd reuerie. PasoBog KpynHOMOPMATHOE OOBSIBIEHHE HE MOXET CO3ATh ¥
YHTATENA CKOMb-HUOYIE 3aNOMHMHAIOHISIOCA 00pasa. SKCHePHMEHTUTBHBIE HC-
CNENOBAHNA CBHACTENLCTEYIOT, UTO eCIY MPHHATD «3aMEYaeMOCTE» QObSIBNEHHS
dopMaToM B OFHY cTpaHHLy 3a 100 %, TO «3aMe4aeMOCTE» JIBAXKIbL NOBTOPEH-
HOTO 0OBABASHNS Ha 1/2 cTpaHHIIbt cocTaBnAeT 90,3 %, YeTnIpekK B! [TOBTOPEH -
Horo obbABIeHuA Ha 1/4 crpanuiel — 114.8 %, 8 pa3 Ha 1/3 crpansist —
133,3 %, 8 paz ua 1/2 crpaymim: — 142.4 %. )
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Jng nydiero NCUXOAOrHYECKOTO BO3REACTEHA peKRaMHBIi MaTepH-
an AONXKEH BCTPEYATLOS YUTATENIO YEPEl ONPEeACAeHHLIC IPOMEKYTKH
BPEMEHY, JTO NO3RCIUT 0OpPa3loBaTh B €10 CO3HAHHH AOBOALHG YCTOH-
YHBBIE ACCOUHALIMH H GyIET CNOCOBCTROBATE 3aNOMMHAHHKIO,

WM, HakoHeL, MDY IOATOTOBKE PEXTAMHOT0 00paLleHHA ANs NTPeCChi 1T0-
JEJHO AMETH B BUAY PAR (DYHIAMEHTAIBHBIX TIPABIU PEKJIAMHOTO HCKYCCT-
Ba, Onecrauie usnoxeHHbiX B KHure [ Kaptepa «BdwbekTranan pernaman:

1. Buckazesadimecs npamo u npocmo (CeayeT u3beraTh 3ayTaHHbIX pac-
CYXIAEHHI M pa3HOro poaa BCTYIUIEHMR, MpeaBapsioituX NpeLIokKeHHe).

2. Hanaeaiime mamepuaa ukmepecho (ofapalTe £TO TaK, NTOGH BO3-
OYEHTL AIOOOMHITCTRO).

3. Hzbezaiime QuicKAMIGAHUE OMPULAMEABHOZ0 XApAKmePd (3HAMMTEILHO
BoneLMi 3xbekT HMEIOT COBIRACHHA YTREDIHTETLHO-NOBYANTEIRHONO TOHA).

4. Pyxosodcmeyitmecs 30paseim cMbiCI0M (3aMbICAOBATHIC ODOCHOBAHUY
MOTYT JABECTH TAK JANCKO, HTO BPCBPATATCH B HEMTO COBEPINEHHO HEAOM MY -
Hoe. 3alaBaiTech BOMPOCOM, [OBEPUT MM BALIWUM YTBEDKREHWIM YETOBEK
CPEdHHMX YMCTBEHHBIX CHOCOOHOCTE, B COCTOSHHH JIH OH OYVALT XOTs OB
MOHATE 3HAYHMGCTE OCHOBHOM MEICIIH, KOTODRYIO BBl CTPEMHTSCH BRIPA3HTD).

5. Bydvme xpamxumu (xaK 4acToO BRI caM¥ TIpODYCKany o0bLABNEH HE,
NOCKOABKY KA3AROCh, YTO £T0 TPYAHO OGYIET NPouKTaTh?),

6. hydeme npaedussimu (NKHBOCTL BOOBIIE HEAOITYCTHMA B PEKRAME,
NOCKOABKY T0 BEPHBIH AT K NOTepe KAHEHTYPHI).

7. Bydeme opueunaivivimii (OPUTNHANBHOCTE NPHAAET OOLABACHHID
HCTIOBTOPHMYIO NTPHBAECKATENbHOCTE, MPOR3BOAUT GOALILIOE BITEYATAEHKE
U CTIOCOBCTBYET AYHIICH 3aTIOMUHAEMOCTH PEKNAMBI).

8. Hoamopaiime naubonee sawcHbie KoMMepreckie apzymenntot (LeH-
HOCTHL FOBTOPOB COCTOHT B UX 3RAYEHMN AS 3aKPenieHns B COZHaHUH
MOTEHUMAALHOTO KIKEHTA OCHOBHLIX A0BOKOB B NOAB3IY OOBEKTA PEKIA-
mal. [TpH 3TOM Gonblloe 3HAYEHHE UMEET HCMONL30BAHME pa3zHoGtpas-
HBIX (POPMYIHPOBOK).

9. He sabrigaiime o romope {B periiaMe BCETHA CYLIECTBYET OMACHOCTh HACKY-
4iiTh. UMEHHO 3THM W 00BSCHAETCS LIEHHOCTD MCTIIB30BAHMNS 10MOpPa, KOTO-
PBIH CO3MAET HEOOXOAMMYIO VIR ¢¢ BOCTIPHATHA HENPHHYKASHHOCTS).

10. Crtapaiiniece npugaeyus it yoepxycams anuManie (3TOrO MOXHO 10C-
THUB, TPEANArad NOTCHLUHANBHOMY KIHEHTY PR SABHBIX H 10 BO3MOXKHO-
CTH HarIAAHO NPOUANIOCTPNPOBAHHEIX H300PaxXeHUAMH BLITORN).

11, H3bezalime Rpomueonocmasnens KOHKPemnuM KoHKypenmanm (B
MPOTHBHOM CRYJAE PEKAAMHOE QOpaillicHHE MOXKET BLI3BATE ¥ KIHEHTYPBI
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COMHEHHA B AEHCTBUTC/IBHOM KaYCCTBE [PEARATAEMEIX IPDOAYKTOR H [TO-
GYOUTH ee K U3YYCHHIO YCAYT, MPeinaraeMbpiX KOHKYPEHTaMH).

12, Ykaswgaiime, xaxte Oeficmeus Goawcen NpeOnPUHARTG NOMEHKUAABHOI
xkaverm (ApryMEHTBI B NOJIL3Y MPHOGPETEHUA NPOAYKTA JO/DKHEL YETKO CO-
YETATLCA CO CTHMYNOM K COBEPIUEHHIO AEHCTBHA. DTOT CTHMYA MOXET OblTh
OAXKe OCA3ACMBIM, HAIIPUMEP B BROC CKHOKU NPH NPHOOPETIEHKH TYPa BO
BpeMA ApMapkH-pacnpopaxy. TlogTaMKUBAHKHE K COBEPIUCHHIO BeHCTBHI
JOCTHIAeTCs, HANPHMED, NYTEM HCNONL30BAHKA CNEAYIOIHX (pad: «Bhi-
PEXETE KYTIOH H MOIIANTE eT0 10 YKa3aHHOMY aapecy», «Mbl xaeM Bac exe-
OHEeBHO», «[T03BOHMTE, W MBI BMECTE ITPUMEM PeLICHMEe» H T 1.).

flepen HAYAIOM pexsIaMHON KaMITaHUH LEJeCO0BPA3HO TAKKE OIPO-
60BaTh TEKCT H KOMITOIHLHIG ODPALLIEHHUA.

20.2. IleuaTHan pexnaMa

[TeyarHas pexnaMa — OAHO W3 BAXHEHIIHX CPEACTB PacnpocTpaHe-
HUA pekIaMHOR UHMDOPMALHY TYPHCTCKHX NPeAnpusTHil. B otanune ot
PEKIIaMBbI B TIPECCE Pa3MENeHHE COOTBETCTBYIOIMX MATEPUANOB B NeYaT-
HBIX H3NIaHWAX HE HANMAMAET TAKWX OTPAHWMEHHMI C TOMKH 3DEHUS MECTa,
BDTo ne3sonaeT AaBaTh NOAPCGHBIE PATBACHEHNA H HCYePNBIBAICIHUE
onucanud. OAHaKo U 30echk He ciieiveT 3a0LIBaTh O PaHee PacCMOTPEH-
HHIX OOIIMX MpaBwiax peKIaMHOro HCKyccTBa (cM. maparpag 20.1),

B neyarHol pexname u3o0pa3sMTENBHBIM H TEKCTOBHM cocoO0oM
HpoABMTraloT UHQOPMALHKIO 00 UMEIIIWXCA BOIMOXHOCTAX O0CAYKHBA-
H#A TYPUCTOB. JLg TOBLIIUEHHA PUBAEKATSIRHOCTH MEYaTHOM ApOAYk-
WY HUPMEBI HCTIONB3YIOT KPACOYHBIE BEICOKOKAYecTBeHHBIE hoTorpadmu
naHamagToB, HCTOPUYECKHX NOCTONPHMEYATENBHOCTEI, FOCTHHRIL 1
ApYIHX 00bEKTOB TYPHCTCKOTO BHHMAHHS.

K neuaTHoO# peknaMe OTHOCATCS:

3 katamory;

0 nipocnektbl 1 GPOITOPHI;

QO 6yknersr;

O raakarsy;

Cl pexnamuble TUCTOBKH;

U pexnaMHO-NIOfapOYHEIE M3NAHMS;

U kHUXHaA PpeKIaMa.

Hpucrexamit hupmetLil KaTaor — cOPOUNOPOBAHHOE HIM NTEPEILIETEH-
HOE TIeYaTHOE W3aHHE, CONEpXKallce CHCTEMATH3INPOBAHHOE NIpECTABNEC-
HHE BCeit TYPUCTCKO#H nporpaMmsl. Karanoru BHINYCKAlOTCH KPYNMHBIMK



CPERCTRA PACTIPOCTPANEHHS TYPHCTCROR PERTAMbE 471

dvpMaMi OOBITHO ABAXKIE! B T0M, COOTBETCTBEHHO ANISL IUMHETQ Y NeTHETO
CE30HOB. OHN CONEPXAT MOAEIHYIO MHQOPMATINIG 45 HOTEHUHAIBHOTO TY-
PUCTa 1 MOTYT BbITh UCHONB30BaHbl B KAYECTBE CTIPAaBOYHHKA.

[hapHOe APEeHMYIICCTBO KAaTaNOr0B — BO3MOXHOCTh NIPE3CHTOBATH
MOIHYID NPOTPaMMy NyTellecTBMs, NMpenfaras pajHele MaplUpyrThl, pas-
JWYHBIE OTENH, BUbI ASATCALHOCTH ¥ 3IKCKYPCHH, AJIETCPHATHBHBIE JATH]
OTBE3RA, TPAHCIOPTHHIC YCIYTH, CONPOBOXKEAA 3TY NPOrpaMMy WITIOCT-
PALMSMH W OTTUCAHUAMH. '

Hpegocrasass mHpoxyly HHGPOPMALMIO, KaTANor TOMOTAaeT MoTpe-
BUTENAM CAENATE CBOI IIPaBUALHBLIN BRGODP, NPHHHUMAA BO BHUMAHHE HX
HHTEpECHI, XKeMaHKHI U (PHHAHCOBBIE BO3MOMXKHOCTI.

IMoaroTopka, MPOKU3BOACTEO ¥ PACNPOCTPAHEHHE TYPHCTCKUX KATano-
rOB 3aHAMAET 3HAYWTEIRHOS BpeMs U TpedyeT GONBIMUX ACHEXHEIX 3aTpar.

TTpocnekTn ¥ SposiBopd — HeBOILILIOTO 00heMa COPOIIIOPOBaHHbIE WIH
NEpeTUIETeHHBIE [TeYaTHRIE H3FAHWA, HOCBALICHHEIE PEKIaMUPOBaHHIO Gonee
YIKOIO IPEIJIOKE HHA TYPHCTCKHMX YJITYT: OHH HITH HECKOMBKO TYPUCTCKIX Map-
IIPYTOR, YCRYTH KOHKPETHRIX ApSanpHATHH (FOCTHHHIBL, PECTOPAHEL, TYPHCT-
CKHE HEHTPHI, CRHATOPHHK). X DIABHOE NPEeUMYLICCTBO 3AKMOYATCA B BOIMOK-
HOCTH ONHCATE ¥ TPOIUTOCTPHPOBATE OTASNBHBE NOS3NKH U yeryTH B Jonee
noapoBHOH GopMe, HEXENH B TYPHCTCKHX KaTanorax. [IpH nomoToske npo-
CTEKTOR H OPOLLIOp BEChMA BAKHBE TeXHHYECKHE ACMEKTHI: PACTONIOKEHHE TEK-
€12, BRG0P H KOMIOHOBK2 WITIOCTPALHi, KauecTBO OYMart, neyuari 1 . 1.

Bykaer — mManoopMaTHOE H3AAHHE, B OTIHYHE OT KATANOTE H MPO-
clieKTa He OPOLIIOPOBAHHOE, & MHOTOKPATHO chanbUoBaHHOe (MHAaYe To-
BODA, CNOKEHHOE «B TAapMOILIKY»). BYKIETH HCIIONBIYIOTCA ANd pexia-
MUPOBaHU# OTAEIBHBIX YCHYY, MOTYT HMETh Da3AHYHBIE Pa3Mephl, 06beM
¥ BapHaHTH (GanbUOBKH. OHU SBAAIOTCA HEAOPOTHM H 3KOHOMUYHBIM
H3igaAHHEM, HArOTaBAWMBAEMbBIM OONBIIMMH THPAXKAMH B PACCYHTAHH bIM
Ha KpaTKOBPEMEHHOE HCTOJIB30BAHNE.

Tlaakat — kpyauodopmarHoe HecthanbUOBAHHOE U3HAHHE, B GOMh-
MIMHCTBE CYYaes ¢ ONHOCTOPOHHEH feyarsio. KpynmHoiii pucyHoxk uam
(OTOWIRIOCTPALMA (MHODAA KOMOUHUPOBAHHEI CHOXKET) CONpOBOXAA-
€TCA KPYHHBIM PeiUTaMHBIM 33arON0OBKOM-CIOTAHOM, KOTOPBIt 06pa3Ho 1
B cKaTolt popme oToGpakaeT OCHOBHYIO HASIO PEKITAMEBIL

(OcHOBA PEKIAMHOIO IAKATA — OCTPOYMHAS XYAOKECTBEHHAA KOMMO-
ULHA M KPATKHH TEKCT, UTPAKOTLIHHA 10 QTHOLUC HHIO K WIOCTPALHAIM BCTO-
MOraTensHyo ponb. [akar Hensas neperpyxats neranamu. IddekT Boc-
TPYATHA AOCTUTACTCA MyTeM HCTIOLIOBAHUA APKHX W 3aAMETHBIX KpacoK.
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Peknambbte SMCTOBKH — MANohOpPMATHLIE H3TAHHUA, B KOTOPHIX TEKCT
H WANIOCTPaliNK pasMellieHB Ha OBHOM jiHcte. B ciny cBoeit HKoHOMMY-
HOCTH BHIITYCKAKTCHA GONBUIMMU THpPaXaMA H OTHOCHATCH K CpencTBam
ONEPaTUBHOH peKTaMBL.

K cpencteaM nevyaTHO# peKIaMel OTHOCATCA TAKXKE PeKIaMHO-TIOAA-
pouHble H3TAHUA (TTO3IPABUTEIbHBIE H PEKITAMHBIE OTKPBITKH, (hHpMeEH-
HBI¢ KATICHAAPH, ZCAORBIC CKCAHCBHHKH, 3AITMCHBIC KHHAKKH U T 1.). Onn
ABAAIOTCR OReHb 3P DEKTHBHEM BUAOM NEYATHBIX PEKNAMHLIX MaTePHE-
JI0B, TaK Kak oBnafaioT BeICOKO# npoHuKamomei cnocofHocTbIo.

B xavecTse pa3HOBHAHOCTH TIEYATHOH pekaMbl MOXHO PaccMaTpH-
BaTh KHHAKHYI) PeKEaMy (B CNpaBOoYHHKaX 1 yaeOHbIX H3gaHuax). [To cpai-
HEHMIO, HATIPUMED, ¢ PEKNAMOH B Npecce OHa OTNHYACTCA IHAYHTERBLHO
Gonpleii AOAroBEUHOCTRIO, HAMAYHEM HIHPOKON BTOPHYHON ayANTOPUU.

[IpH ohOpMNCHNN NeYaTHOH PEKTAMBI LODKHEI KPYTIHO BBLAEISTHCH
pPasnHuHbe SAeMeHTE DHPMEHHON CHMBONHKH TYPHCTCKOO MPSASIPHATHA,
YKA3BIBATBCA €F0O MOUTOBLIN aapec, TeaedoH, ¢ake 1 T. a. B Takod pexname
He AONYCKAKOTCH 9KCTPABAarAHTHbLIE YTBCPKACHNA, NAOXOA IM3aiH, HepsiLl -
JUBLE WUTIOCTPAUMM, HH3KOKAYeCTBeHHAA TIe4aTs Ha rnoxoi oymare. Bee
3TO BBIIBIBACT ¥ MOTEHUHAABHOTO MOKYTIATE/I OOPATHYIO peakuHIo — He
KYTIHTh, &, H200OPOT, OTKa3aThCA OT NoKynkH. [ledarHas pexnama seiser-
CH CBOETO pORa BUIUTHON KAPTOUKODI, 110 KOTOPOH KJIMEHTB] CYIAT O (PHpMe,
OcobeHHO 9T0 OFHOCHTCS K OyKileTaM, TpocnekTaM W KatanoraM. OHy oT-
HOCATCA CKOPEE K PEKNaMHBIM MATEPHANAM TIPECTHKHOIG Xapaktepa. s
HHX CYHIECTBYET TAKO® UPE3BBIMAIHO TTPOCTOE MPABHIIO. QML JOAMCHB! Gbilitb
MO0 GBIROAREHBE C OUEHb BLICOKUM KAHeCmaom UI2OMOEACHIUA, Mo He Ebirye-
Kamsca 600614e. PEKnamMa MPecTHAHOTE XapakTepa, BoITAAAALLAA XYKE, UeEM
¥ KOHKYPEHTOB, CrlocobHa HaHecTH DOAbUIKE YPOH, YEM €€ OTCYTCTBHE.

[MevarHan pekiiaMa pacnpoCTPaHAeTea PANTMYHBIMU MYTAMH, DTO MOKET
OBLITH PACCHUIKA YEpe3 FOUTY, NPEAOCTARICHUE HEMIOCPSACTBEHHO HA NPeATPHSI-
THH WY Tiepesaia IpyTHME CTocoDaMi, HalipHMep B XOAE BRICTABOK, TTPEICHTA-
LtpEt, CEMHHAPOB, TIPH KOHTAKTaX B HPOLCOCE THIHOH HPOTTH.

20.3. AyanosusyansHas pekiama

AYIHOBU3YANbHASA pekJiaMa BKAKYALT B ceOs peklaMHabIe KHHodib-
Mbl, BHACOGHMARMBI H CAAHA-DHIbMEL.

Pexaamubie KHHO- # BHICODHABMBI HCTIOAB3YIOTCA KAK B KOMMEPUYECKOM,
TAK 4 B HEeKOMMepuecKoM npokare. KomuMepueckili npoKaT npennosaraet
HX IEMOHCTPAUHIO B XHHOTEATPAX Tiepel CEAHCAMH XYAOXKECTREHHBIX PHibh-
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MOB HIH MO TeeBUAeHHI0, HekoMMepueck il NPoKaT CBA3aH ¢ AEMOHCTpa-
uHel ayanoBH3YaNbHON peKAaMmbl Ha Npe3eHTAUNAX, CeMHHapax, fnpecc-
KoHGEPEHLHAX, HA PEKNIAMHBIX CTEHAAX M BRICTABKAX.

Knaccupukaia KHHO- 1 BIAEOHHUABMOB NPaKTHYECKW HACHTHYHA.
Cpelid HMX BbIACHAIOT: '

O pexaamuvie huanpmst (NPOTOAKUTEAEHOCTHIO OT 5 10 20 MHHYT);

O pexaamuvie posuru (NPORCIKMTENBHOCTRIO OT 15 ceKyHA A0 He-
CKOMBKMX MWHYT).

B HacTogiLee BpeMd B IPAKTHKE PEK/IaMbl HAOMIOIALTCH YETKO BRADAKEH-
Has TEHBEHLIHS K YBEITHYSHHIO BRINYCKA BHAEO(IWTEMOB BMECTO KHHODUABMOB,
3710 00YCTORIEHO TAKMMH NIPeHMYLUECTBAMH BUACOGMHALMOB, KAK Bortee orepa-
THBHOE R IKOHOMUYHOS TPOHIBOACTRO, THPAKHPOBAHHE, BOIMOXHOCTD HCTIONb-
IOBAHHS LUMPOKONO CREKTPA BBIPASHTENIEHBIX WIEKTPOHHBIX crielxhgekTon,
YROOCTBO NEMOHCTPALMH C TIOMOLILIO BBITOBBIX BUASOMATHITTOMOHOS. .

CI'[ﬁHHCbHLIﬁCKHM BHIOM BHACODPCKAAMBIL ABJAETCA PEXAAMAAR Gttdeo -
akcnpecc-ungpopmariis. OHA NPEACTABIACT COGONH ONEPATHBHO CAEAAHHBII
BUACOCIOKET O KAKOM-ANG0 3HAUMTEABHOM CODBITHN B XM3HHM TYPHCT-
CKOTO MPeRNpRATHA (TIPa3THOBaHHE I0GHITIEA, OTKPBITHE HOBOM TOCTH-
HUILB1, YECTBOBAHNE IOOHABHHOND KINEHTA U T. 11.).

Craiid-ghussmer — 3TO MPOrPaMMa ¥3 aBTOMATHYECKH CMEHAIGLIUXCA
HBETHLIX AUATIO3UTHBOB, RPOCIMPYEMBIX HA OAMH WM HECKOABKO 3Kpa-
uoB. Takasi nporpaMMa MOXET CONMPOBOXAATLCA CNTELMANEHO HOXOGpaH -
HOI1 dororpamMoil. Cnafia-hUnbMEl MOTYT UCMIONAL3OBATECA HA Npece-
KOHGepeHUUAX, CeMIHAPaX, BBICTABKAX W T. Ji. OIHHUM U3 OCHOBHBIX 0-
CTOMHCTE 3TOFC BHAA PEKIAMBl SBASETCHA BOIMOXHOCTE ONEPATUBHON U
IKOHOMHUYHON MOJHDHKALHN MITH NPOCTOR 3aMeHB! OZHHX CaltdoB Apy-
FUMU, HE HAPYWIAd MPH 3TOM UeJOCTHOCTH KOMBO3UUNY,

20.4. Pagno- v Tenepexiama

Panuo- 1 TenepekiaMa GBAI0TCA, NOXanyH, CAMBIM#M MACCOBBIMU 110
OXBaTy MOTEHUHANBHBIX NOTPpeOUTENEH CPENCTBAMH PACTIPOCTPAHEHHS
pexJIaMsl.

PagHopexkaaMa oGnanaet paaoM HpeHMYLIeCTB.

) 8O3MOXHOCTE KaX ofecneyHTh IWMPOKHI OXBAT, TAK W HATIPABHTH
ofpallieHHe K KOHKpeTHON LeneBoit ayauTopun (aBTOMOGHANCTHI 32 py-
JeM, ZOMOXO3AHKIL, MOOAEXE, KOTOPAs B ONPEAeASHHBIE YACk! CylIaeT
moBuMBle pafHONEPEHAYH U T. A.). DT0 JOCTHIACTCH OCPEICTBOM 3aKyTI-
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KH 3(DHPHOTO BpeMEHW B OTpEAENCHHBIX PagHonepeaadax HIIH Bhiryc-
KOM peK/iaMBbl B ONMpeacieHHOe BpeMe CYTOK;

O cnocoGHOCTD B OTHHYKE OT PEK/1aMBl B IIPECCe OKA3bIBaTh MOILIHOE
BO3OeHCTBIE HA YYBCTRA ¥ HACTPOSHHE JNIONEH, pHCOBATE ¥ HUX DAzJIMY-
Hble MEICSIeHHBIE o0pa3bl {3To o0eceuKBAGTCA NPH NMOMOILINM MY3bIKH,
3RYKOBMX 3((PeKTOB, COOTBETCTBYIOUIET) TOHA QULABNEHHA);

O cpapHdTENbLHAR ASMIEBKIHA M OCO6AS ONEPATUBHOCTD (B MPHHIIN-
Me, PEKTAMHOE COODIEeHHe MKET MofiTH B 3p cpasy Ke Nocie no-
CTYIICHHS B PERAKLINIG),

Bmecte ¢ TeM ITOMY CPEACTBY PEKNTaMBbl CEOWCTBEHHBI OMPEAEACH-
Hble HegocTaTky. Tak, ofpaBAeHIS 110 PATHO HE HOAKPEISIOTCS HAT AL~
HbIMH 0Bpa3aMH, 4TO YXYANAET BOCNIPHUATUE M 3AMOMHHAEMOCTE PEXIa-
MblL. B oTNiHuue, HANPHMEP, OT NEYATHOMH PEKNAMBI 31eCh CYLIIaTeNb Bbl~
HYXEeH (PHKCHPOBAThH Ha yMare WIH B NaMATH 3aHHTEPECORABLIYIO EI'0
nadopMaunio (rRoMepa TenedoHOB, anpeca, PA3NTHYHBIC YCAOBHA U NPO-
YHE AETATH O0BSBIEHAA), Bdihe KTHBHBIM MPHEMOM PEILIEHIT 3TOM npo-
0eMul ABAKETCA NOBTOPEHHE, A TAKKE €0 MOAKPLINEHNE YCTORYHBRIMH
MBICACHHLIMY 00pa3aMy, CCHIJIKH Ha PeKNaMy 3Toil xe dupmbl B raserax
W xypHanax: «IToapoGHyio HHDOPMALIKIO Bbl MOXKETe NIPOYHTATL B rasze-
Te...». TAKOTo poaa gpasbl, KpoMe BCEro Mpovero, YKasblsaioT Ha akTHB-
HYIO PeKTaMHYI0 KaMITaHHIO GUPME H €€ YCTOHYHBOC IKOHOMHMECKOS
TONMOMEHHE,

CaMbIMH PaclpoCTPaHEHHBMH BHIAMM PAIHOPEKNAMEL SBAAIOTCH:

Q obsaerenie — WHPOPMALIYS, 3AYMTHBAEMAA THKTOPOM;

O posux — cneuuansHo MOATOTOBIEHHLIH MOCTAHOBOMHBIN (HIpoO-
BO) PATHOCIIKET;

QO penopmasc — nHbopmalia O KAKHX-THEO coGHTUAX (IpMapKax,
BhICTABKAX-TIPoAAXaX ¥ T. 1.}, COICPXKALIAA KAk NPAMYIO, TaK U KOCBEH-
HYKY {HAalIpMMEp, OT3bIBEI KTHEHTOB) PEKIaMYy.

Panyopexnama 00B4HO HCTONB3YETCA ANA MHQOPMHUPOBAHKS U HATIO-
MHuHaHuA. Ee noarotoska B BOMBIUHACTRE CTy4aeB TPeGyeT y4acTHA OMBIT-
HBIX CIIELIMAAKCTOR B 3TOH 00NacTH, KOTOPBIE RAJDKHDI IPOARENATh GONbUIYIO
paboTy — OT HanHCcaHWa MOAXOAAUIETD CLeHApHA OO €re BOTUIOWEHHA §
ayaHO3IATIHCH. Llenecootipa.ano MpOBGAUTE HCCNCAOBAHNA NONYAAPHOCTH
PAIHOIIPOTPAMM Y PAXTHYHBLX KATErOPUH cAylLaTeneii. DTo HeoGX0ANMO AN
TOTO, 4TOBH M3 BCEH AYAHTOPHH PAIHOCTYINATEREH BhUIEAHTD TOTCHHHAb-
HBIX KJTHEHTOB PEKNAMUPYEMbIX MPOLYKTOB H NCTIONbL30BATD 1A AOBEACHHA
HHGDOPMALIMY KOHKPETHLIE PAIAHOIPOTPAMMBL
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TenepertaMa oOnafaet HeNsM PAAOM creindngeckux dept. Ilpexe
BCETO TCHCBUACHHE HMEET IIHPOKHE BOIMOXHOCTH OKA3bIBATH UENCHA-
NPABAEHHOC BOZOCHCTBHE H BHI3BIBATE XKENacMyI0 OTBETHYIO PeaKuKIo
IPUTENBCKOH ayouTopuM. Braropaps kKoMOMHANKY W300paxeHHs, 1uBe-
T4, ABHXKCHWA W 3BYKA JOCTHIAETCA BBICOKAsSA CTeNeHb NPHBACYCHUS BHH-
maHusa. Kpoue Toro, TeaesigeR e o0ecneyHBaeT IMHPOKMH OXBAT, a TaK~
Xe XOPOUIYIO reorpadHieckyro ¥ AeMorpadhndeckyio H3GHPATENLHOCTS.

Cpetyi caMbiX PACTPOCTPAHEHHBIN BUAOB TENEBHIHOHHON PEKaMbl MOXHO
BBLOETINTD PEKAAMHWE POMUKHE, DEXALMNbIC ODBARICHHR, DEKMIMHBIE DERODIMANCH 1
nepedautl, a TAKKE PeXAIMHbIE ACMAGKY B TIEPEPLIBAX MEXIY TISPEIaYaMH,

TenepusnoHHan pexiaMa HMEET i HeKOTOphie HepocTarkn. Ona xpar-
KOBPEMEHHA H SMHICNNYHA, JTC HE AACT BOIMOXHOCTH ASTANBHO OTHCATD
ONOKHUTEABHBIE XAPAKTEPUCTHKR ofbexTa peknaMuposatud. Camblii xe
CYIIECTECHHBII ACTeKT, KOTOPBIA NPHCYLL TEACBUIKOHHOM pexnaMe, — 310
€¢ BLICOKAs CTOUMOCTE. MMEHHO 3T0 He no3BosisteT GOALIMUHCTRY TYPHCT-
CKUX PUPM € UX OTPAHHYCHHBMK GHHAHCOBBIMH BOIMOXHOCTAMY aKTHB-
HO UCTICNS30BATE TeNEBUALHIE B cBOH PEXIAMHON ASSTeNEHOCTH,

20.5. Peknamupse CyBeHupbl

JeAcTBCHHBIM CPEACTROM MOMYIAPHIAINY TYPHCTCKONO NPERTIPpHATHA
SBASIOTCA peKAaMHbIe CYBeHHpEi. OHH HCTIONB3YIOTCA 1A OXBaTa 3apaHee
HaMeYCHHOH LHenesoH aynuTOopHH IyTeM GecrutaTHoOM paikavy, 0ea Kakux-
TG0 OOS3ATENLCTE CO CYOPOHBI FIPHHEMMAIONIETD. COMMIHOCT: hHPMLI, ce
BHMMAHHE K CBOMM JIEAOBRIM NapTHepaM M MoTpeOHTe/sM OOECIEHHBAIOT
GrArONPHATHOR, A HACTO U HPSAROYTUTENLHOS OTHOUISHHE K HEil.

BLaensiorT TPH OCHOBHBIE KATErOPUH PEKIAMHEIX CYBCHRDOB!

O cupmennsie Karendapu {(HACTEHHBIE, HACTONBHBIE, KADMAHHEIE);

O uzdesun ¢ nadnenamicod (PAsUYHBIE NPEAMETHE YTRIMTAPHOIG HA-
IHAYEHHA: KapaHaiin, pyuKd, THHEAKH, 3alUCHBIE KHHXKH, GrRokKHo-
THL, MATIKH, KapMaHsl ATA 1e0BRIX DyMar, 3aXUTaIKH, OpeoKH, nenesk-
HHUB!, INAAQYKY, MAHKYH, CYMKH ¥ T. 11.);

U denoevie nodapru {arralite-KeHChl, GU3HEC-NANKH, TeAehOHEBIE an-
napaTH W T. 11.).

Eean nepabie 18¢ KaTeropiy CyBeHHPHOI PEKaMbl PACCHUTRHE] HA IIKPO-
KYIO aYIMTOPHIC, TO TIOCASTHAA HCMOIE3IYETCA, KaK NIPABWIO, B XOAE AEMOBBIX
BCIPEY PYKOBCAMTENEH TYPMCTCKOIO NMPEANPHITHA CO CBOMMH TApTHEDAMN.

OO8a3aTenpHHIMHY 2aTPHBYTAMH XYAOXECTBEHHOIC OBOPMACHKA peK-
JIAMHBIX CYBSHUPOB ABIAIOTCA TORAPHBIH 3HAK NPEATIPHSTHA, €0 aapec,
a MHOTAa M APYTVe PEKBHIWTHL
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20.6. Hpaxas noyToBad peKiamMa

Mpsaman noutopat pexkiaMa (direct mail) npeacraeaser cobolt pacehin-
KY PEKNAMHEIX COODUIEHHI B agpeca [TOCTOSHHBIX WIM NOTEHUHANBHBIX M0-
TpeOuTeIei, a TAKCKS AeToBbIX NapTHepos. HanGonee yacTo nenmonbs3yeMei-
MH dopMaMi OTIIPABIeHUE NPAMON MOUTOBOH pPeKNaMbl HBASIOTCA TTUCEH-
Ma, OTKPHITKY, «OTTIPABICHHS - KOHBEPTEL», BYKIIETHI, NPOCIIEKTH, KAaTANOTH,
OpOUIIOPE], JUCTOBKM, NMPUTIAIIEHKA, [TPOTPAMME M T. 1.

OQCHOBHBIE OTIHUYHTEALHEIE OCODCHHOCTH MPAMOF [TOUTOBOMH peria-
MBI COCTOAT B CAEAYIOLIEM;

O u36upaTeIbHOCTE B OTHOUICHHUH TTOTeHUMANBHBIX KTHEHTOBR;

Q1 orcyTeTBHE OrpaHHYeHU BpeMeHn, MecTa U GopMaTa;

0 BO3MOXHOCTE OHHOBPEMEHHOTO HCITONBIOBAHNA GONBLIQGTO KOMH -
4£CTRA pPeKNaMHBIX MAaTepHAIOB;

O onepaTHBHOCTE B HHMOPMUPOBAHHM TOTEHUMATBHEIX TYPHCTOB 0O
JIOBBIX H3IMEHEHHMAX TYPHCTCKOIO MPEANOXEHH;

Ll BOIMOKHOCTE MPHIATS PEKTAMHBIM OOpAILCHHAM JTHUYHOCTHBLIL,
koHPpUAeHUuMAanAbHEIH XapakKTep (Benomuum Jeiina KapHeru: «Campiv
CNAMKHM CIOBOM NS YeJ0BEKA ABMACTCH er0 HMA!»);

0 ofecneverie oBpaTHOMN cBA3H (3 deKTHBHOCTE OTNIPaBACHRNA MO-
XKeT GBITH ONPeJeNeHa 10 KOAHICCTBY OTBETOR Ha HHX).

OnHaKO NpUCYILKA 3TOMY CPEICTBY PACTIPOCTPAHEHHS PEKITAMBI BRICOKHI
FOTEHLMAN MOXKET ObITH Peau30BaH TONBKO B TOM Cy4ae, KOTOa TYPHCTCKOE
NPEAIIPHATIE WIH ACHCTBYIOLIEE 0 €0 MOPYUSHHIO PEKNAMHOE ANCHTCTBO pac-
[IQUIaraeT Ka4eCTBEHHO COCTARICHHEIMU PACCHUTOYHBIMH CNUCKAMH FIOT) DCEIH—
Tenel TYPHCTCKHX YeyT TIpHMEHSIOTCA YEThIPE THTIA CITHCKOB;

0 0ocTOAHHLIX KIUEHTOR;

O OTKNHKHYBIIHMXCS Ha paHee MPOBEASHHYIO PeKIaMy;

O coctaBrbIe (TOTOBITCA CNELUMANH3HPOBAHHBIMH OPraHU3aLHAMH
MC 3aKa3y TypdupMbl);

O apenayemble (IIpeAOCTABIAOTCH B APEHAY CIEUHATHINPOBAHH bl-
MH KOMTNAaHHMAMH).

CoamaHie coOCTBEHHBIX CITHCKOB W MOATEPXKAHHe HX B paGouem cocTo-
AHUH — paGoTa, TpebyloUlan HCKIIIOUHTENLHO# TIMaTensHoCTH. [Iia ee npo-
BEJIEHMSL B [ICPBYIO O4EPEAE TPEGYETCH CNELIMAIUCT, KOTOPLI YMEET NOAB30-
BATBCA CHPABOMHMKAMY H OTHICKHBATE B HUX TOALKO HHTEPECYIOLIUX TYPH-
CTCKOE MPeanpHATHE NIOTCHIEHANBHBIX KNHEHTOB. Jle/lo B TOM, 4TO ampecat
HE 3aHHTepeCyeTeA NMPEANCHKEHHEM, ECNH OHO OVIET HallpaBneHo 6e3 npen-
BAapPHTEJNBHOTQ H3YYEHHUS €r0 BO3MOKHBIX MHTEPECOB W HYXKI WIH BOOOLIE
Hayral. BuIBIIHI NMPe3HACHT ACCOLIHALMMH NIPAMOM MOYTOROH peKiTaMblt 2-
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papa H. Meiiep-snaiidii ckasan no 3ToMy Iosoay chefyioiies: «Bani rexer
MeiceT BAMCTaTh, MaKeT H (opMaT — pamoBaTh MMa3 MMAaBHOTO XYAMKHHKA,
f1e4aTh — OBITL BOOMHE AOCTOHHOMN BhICIIEH Harpamsi 3a nonurpadiyeckos
HCKYCCTRBO, @ B KaYeCTBE JHAKA TTOUTOBOH OILNATHI MOXET GBITh HakjeeHa
TOIBKO YTO BRINYUIEHHAA [MaMATHAS MapKa, KOTCPYIO NOYTH HEBOIMOMKRD
BOCTATh, HO eCNU Ballle OTIPABASHHE OKAKETCA AIPECOBAHHBIM AMLIAM, KO-
TOphIE HE ARASIOTCA HOTCHIMATLHBIMM KIHEHTAMH Y HE B COCTORHHH Ky-
THTh TOBAP, BCA Balla 3aTesd OKAXKETCA HOPOTOCTOAILEH RVCTHILLIKO T,
TepMUH «IDAMaA NOYTOBAA PEKIAMA» HE OXBATLIBAET BCEX 8CTICKTOR
IesITeAEHOCTH, ODLIMHO NPUMHACIAEMBIX K FTOMY BHIy pekaaMbl. bonee nipa-
BHILHBIM ObUIO OBl HA3RAHME «NIpAMas peknamar, Jeso B TOM, YTO cywe-
CTBYIOT PA3IMUHBIE BAPHAHTEI PACHPOCTPAHEH R Takoit pexiamel, OBbIYHO
HAMMTENBHAA €€ YacTh PacCchUIACTCA NO TIOYTE, HO BCE BO3PACTAKMUMA ce
aObeM PACHPOCTPAHAETCH MO MPUHUMITY «B KaXKIYIO JABEpb», PexaamHble
MATCPUANH PAITAIOTCA MPOXOKWM, BPYIAIOTCH NOCETHTENAM DUPMbI, pac-
NPOCTPAHAIOTCS Ha BHICTABKAX W APMapKax, NPUKPERAIOTC K AC00BbIM
CTEKMAM aBTOMOBILIEH WITH NOMKIAABIBAIOTCA MO LIETKH CTEKIO0YHCTHTE -
Neft TPUMapKOBAHHBIX ABTOMOOHNSH, OMYCKAIOTCA HEMOCPEACTBEHHO B NO-
4TOBbIE AIMUKH. CHOAa Xe MOXHO OTHECTH H YCTHYIO PEKRaMy («H3 YCT B
vetas), T1o JaHHBIM asCTpulicKuX TYPHCTCKUK areHTCTE, TOAMKUTENbHLIE
CBENEHNS O TYPPUPME N ¢ YCITYTaX PACHpPOCTPAHAIOTCA CPEAN KIIHEHTOB ¢
koxbduuMeHTOM 7, 2 OTpHLIATENEHEIE — ¢ KodubrunenToM 22! Creaora-
TEJLHO, AKXOHIE MPETEH3HN KIHEHTOR MO NMPeAOCTABASHHOH yoTyre pacnpo-
CTPAHSIOTCS! B TPH pasa OLICTpee, YeM MONOXHTEALHLIEC OT3bIBb.

20.7. Hapyxnana pexnamMa

HapykHas pexiaMa apasierca JocrarodHo 3hdeKTHBHBIM CpeICTBOM JITsT
PacIpoCTpaHe A RHGOPMALMH O TYPHUCTCKIX YCAVTAX, MOCKOIBKY PaccunTa-
Ha MPexie BCETO Ha BOCTIPHATHE IIMPOKIMI COSMM HaceeHHs. TeM He MeHee
B TOCTIEAHES BpeMsT Rce BOobliee YHCAQ TYPHCTCKHX NPEANPHATHH HCNIOWIB3YeT
€2 B KOMIEIEKCE PANTHUHBIX MEPOMPHATHI HMMIDK-PeiITAMBL.

Cpean MHOTOOOPa3Nsa BHIOE HAPYXKHOM peKaMbl MOKHO BELICHTD!

O wuTeByH pexnaMy:

O pexaamy B MECTAX NPOLAKK;

QO peknamy Ha TpanCIOpPTE.

K uyncay Hanbonee pacnpocTpaHEHHBIX BHAOB HEOOXOOHMO OTHECTH
wumoapio pexaamy (PasiMMHbIC PeKTaMHBIE IMMTH, TAaHHO, adHIIH,
TPAHCMAPAHTHL, CBETOBLIE BbIBECKH, IEKTPOHHEIE TAONO U 2KpaHii). OHa
MOXET PA3MELATLCA HA OCHOBHBIX TPAHCTIOPTHBIX U NEWEeXONHBIX MarucT-
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paiix, IOWAIAX, CHIOPTHBHBIX APCHAX, BLICTABKAX, OCTAHOBKAX O0UIECTBCH-
HOCO TPAHCIIOPTA K B APYIHX MECTaX MacCOBOTO CKOTUISHUS NIOAeH.

OcHorHOe TpeOORAHHE K LUHTOROH PEKIaMe: TO, YTO Ha Hefl H3oOpaxkeHo,
AOMKHO OBITE «CIMTAHO» 34 T¢ KOPOTKHE CEKYHIIbI, KOTAA ABFOMOOIUTL WM [0~
PONCKOH TPAHCTIOPT NpoedkaeT MEMO, [103TOMY pEKNAMHBIH LT NOMKEH Gpo-
carbes B miaza. QMHAKo He CeMyeT AGIATH 710 HACTONBKO GPOCKHM, YTOOLL BhI-
3BATH AOPOXHO-TPAHCTIOPTHEIE IPOHCILECTBHA, KOMITOMLINS HA WHTE JOMK-
Ha OBITh JJAKOHWYHOM. [N NerkocTd 3aloMHHAHMA W NMPOMTEHHA BCA
KOMITO3HLHS HE AODKHA CONCPXKATE DOMEE TPEX-YEThIPEX HMEMEHTOR:

O Haspanue HHPMET;

[ croray;

0} manpasnedye DeATERLHOCTH {TOBAp 1AM ero obpas);

QO renedon (uam agpec).

BYKBE JOmKHB GBITH XOpOINO BUARBL 1 Aerko uurarbes. Haamucw, pu-
CYHKH JO/CKHE GBITh XOPOIUQ MPOoAYMAaHE! H H300paXeHbl, YTo0b He BO3HK-
KaJIa BO3MOXKHOCTE HETIDABIITBHOTO HX NPOYTEHMS Wi TORKoBaHKA. bonee
IPQCTPAHHEIME MOTYT OHITh peKNaMHEBIC LIMTBI, YCTAHOBIEHHLIE BAOAR TPO-
Tyapa ¥ pacCUMTAHHLIE HA NEHIeXOIOB, O/HAKO ATHHE PEKITAMHOTO COODILIe-
HHA He NO/DKHA TPEBBIHATD T¢ KOMHUECTRO CNOB, KOTOPOS MELICKON MOXET
NPOMUTATE ¢ MOMEHTA, KOTAA PACCTOAHUE MEXKAY HIEM 1 UIHTOM ISNAeT He-
YAOGHBIM JaTbHeHILICe YTeHHE (B 3aBHCHMOCTH OT pasMepa IIHTa 3TO pac-
cToAHHe koneGnerea: 15—17 metpos 1 1—2 Merpa).

Eue Gonee npocTpaHHEIMHA MOTYT OBITE TEKCTH PEKNAMHBIX LLIHTOB, Pacrio-
JIOXEHHBIE B MECTAX BEIHYMJICHHOTO OXMAAHMS (Ha BOK3&Tax M OCTAHOBKAX [0-
PORCKOTO TPAHCTIOPTA, B YHWBEPMArax, BeCTHOIONAX H 3anax, OXHIAHNA UM U
YUpexneHUA ohepsl yoryr). Ha aTux nIATax BO3MOKHSL pasBepHyTHie obpainge-
HHA K BOKYTATEAAM, MEPeYUCICHHE CBOICTE K XapaKTEPHCTHK TYPHCTCKIX fpo-
JIYKTOB, YKA3aHHA HA 0CODBIE YCIIOBHS, IBTOTHE H T, 11,

Pa3zpaGaTbiBas WMUT, YTREMKIAA TEKCT H 3CKH3H H306paXeHHi, cne-
IyeT MOMHUTH, 4TO BCA 5Ta peknaMa JO/DKHA co3naparth 00pas, COOTBET-
cTBYIOUMIT 06pa3y Typdupmel, HefOCTATOUHO HMETH XOPOLIYIO WAL
H300paxeHHs: — HeoOXoAMMO HMeTh OGIIYIo A0 peXiaMHONl KaMna-
HUH W PEKI1aMHOTO 00pa3a GHPMEI B 11E10M.

HauGonee pacnipocrpaHeHHad OLIMOKA TYPUCTCKHX GHPM, HauMHa-
IOILHX CBOK) NEATESNPHOCTE, — PAZMELIEHYE HA HIUTE TOJIEKO HA3BaHHA
dupMbt M (wnu) GUPMEHHOIO 3HakKa. B 3TOM cliyyae NOTeHIHANLHBINA
MOKYHATENb HE 3HALT, C KAKHM TOBZPOM HIIH YCAYTOH MOXHO COOTHECTH
AaHHYK GHPMY, 2 3HAYHT, H 3ANOMHHAHKE HUPMBI MPOUCXOIUT NTACCHB-
HO, T2K KaK He 0DpasyeTca acCoOUMATHBHAA LEMOYKA.
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[Ipasiio BBENSCHHA B TEKCT PEKIAMHOTO LIMTA HalIpaBAcHHH qesiTelb-
HOCTH CTAHOBHTCS HeOOSI3aTENbHEBIM APY WHPOKOH U3BECTHOCTH BUpP-
MBI’ B CO3HAHHHN NOTEHLHANLHBIX NOKYIIATENEH YRS YCTAaHOBWIACH ACCO-
HHATHBHAS CBA3b MEXAY PHPMOI H NPEINAraeMbIMK €10 YCHyraMHu.

Hcnoap3osatie IUTOBOH pek/1aMbl HalOonee orpasiaHHo, ecau Gup-
M3 YXe JOCTATOMHO XOpOoLIO K3BCCTHA. JT0 KAK OB NONOAHUTEABHEIA BUL
pexnamMel. OHa GaeT XOpPOoIGHE Pe3yNLTaTH TipH NpoBeacHuM COABILON peK-
JAMHOH KaMITaH|i, KOTAA DOMHMO IIHTOBOH HCTIONB3YIOTCS U ApYiie BHABL
pekaaMbl (TazeTel, PAIHO, Te/feBHACHHE U T.4.}. B 3T0M cmydae gupMma srapa-
8¢ HANESITHCA, YTO €2 HA3BAHHE MAW NOrQTHI TOCTATOYHO [POCTO aCCOUHH-
PYIOTCS MMEHHO C NPeNaTAeMbiMU €10 YCRYTaMH.

Pexnama & mecmax npodaxwcy (yxaszatean, GHPpMeHHBIE BHBECKH,
oPOPMACHHE MHTEPBEPOD OQUCOE, MPUEMHEIX H CRYXeGHBIX IOMELLEH U,
CHEUOAC KA [1EPCOHANA) ABNAETCA BAKHBIM COCTABHBIM MIEMEHTOM (hip-
MEHHOTO CTUJIA, CONAIOMIETO HMUILK TYPHCTCKOTO NPEANPUATHA B Ii1a-
33X ero AEJOBEIX NApTHEPOB U MOTpebnTeneit. '

KaxnoMy, BEpOSTHO, IPHXOAMIIOCE HCKATH TY WIH HHYIO (DUpMY M CTANKM-
BATHCA C MTAPAAOKCARBHOM CHTYaLMEH: anpec eCTh, QUPMBI — HeT. DeMeHTap-
Has BEAUIMBCCTE TIO OTHOLUEHHIO K TOCETHTEASM: YKA3aTeH Ha NOBOPOTAX M
BblBeCK? ¥ BXOAa. ITpr 310M BOBCE He 0BA32TENLHO NCROAB30BATE BHIBECKY H3
MpaMopa ¢ 3010ThIMHK ByksaMi. JIio0oit aneMeHT ohOpMAEHNS, B TOM SHCNE H
BLIBECKA, AODKEH COUYSTATRCH © OKPYXAIOILEH cpenoit. Macwraboe, rpadwy-
YECKOE i LIPETOBOC PEIHEHHE BRIBCCOK AQTEXHO ObIT:L TCAMHHEHD M COTRACOBAHO
¢ 3acTpOiKoil YU, TOOIANH, OTHENBHEIMH 3R HAMM.

Ocoboe BHHMAHMWE CIEAyeT YACNATh BRIBECKAM HA (acatax 3xaHui,
KOTOPBIC ABASIOTCH HCTOPUHECKHMHE M apXUTCKTYPHBMH MaMATHHKAMH.
HeoGxoaumo coxpauaTe HCTOPHYSCKIH O0MK 3JaHUA, NPHMEHAS CO-
BPEMEHHEIE CPEACTEA HAPYKHOH PEXIAMEL.

IINA HOBBIX 3aCTPOEK XaPaKTepHE! 3HAYHTENBHBIE PACCTORHHA MEXIy
YIAHHAMHM, TCITOMY NPH TPOSKTHPOBAHHM BEIBECOK IVIABHBIM CTAHOBHUTCH
yMeHMe NPaBHABHO BHIGPaTh He TOABKO HOpMY, HO ¥ NIPOCTPAHCTRO.

Pexsama ra mpancnopme TIPSACTARNAET cOBO PasAMYHLIE peKiiam-
HBEIE COODIEHNAS, PA3MEIIEHHbBIE KaK Ha Doprax pa3HOOBPaIHbIN TPaHe-
MOPTHEIX CPEACTB {TPY3OBBIX aBToMoOuNei, aBTOOYCOB, TPaMBaes, TpPOJI-
NnefibycoB), TAK ¥ BHYTPH CATOROB. KpoMe TOT0, pasnuyKbe BHAL Ha-
PYXHOA pexnaMbl paciofaraloT Ha Xene3dHOoAOPOXKHBIX BOKIANAX,
2BTOCTAHUMAX, B a3poriopTax H T. 0.

PaznmuuHBEIME BMOAMH TPARHCIOPTa B AQGOM ropofie HONB3YeTCH A0
90 % Hacenerua. B xpynupix ropoaax k auM godasasercd SoMbUIoe KO-
JANYECTBO APHEIKHX.
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Pexoama Ha Goprax asToOyCoB, TPONICHOYCOR, TpaMBAaeE AODKHA OBITh
BHIHMOM, y3HABASMO B YCIOBHSN ABFDKEHNA. DYKBBI IOMAHEI OBITL A0OCTA-
TOYHG KPYIHBIMH, YTOOB YHTAIMCE H3 3HAUHTENLHOM PACCTOSHHH, OOHAKO
HE CTMILIKOM GONBIIMMUK, YTODLL HE YUTATRCS CPA3y OAHUM B3IAA0M. Y3Ha-
BAEMOCTh PEKJEAME NIPUAACT HCTIOIB30BAHHE OAHMX M TEX XE MPUEMODB B pa3-
JIMYHBIX €€ BHAAX, TOTOTHNA, BHPMEHHBIX UBETOR, 0COBOTO HAUEPTAHWA BYK.

CrnenyeT NOMHUTE, YTO HEKOTOPLIE IIPHMTE IWIOX0 YHTAIOTCS U BOCNPU-
HAMAKTCA, 0COBEHHO TIPH ARIDKEHHH TPAHCITIOPTA: WPHDTH ¢ BOALILIUM Ha-
KJOHOM, LIPHATEL CO CTHTHEIM HAaYepTaHHEM B6YKB, ¢ MATIEHBKHM PaccTOAHK-
eM MeXTy OYKBAMY H CNOBAMY, DTO HAAD YUUTHIBATH EUIE PH Pa3paboTke
GHPMEHHOTE CTHAA. O YeM, K COXANeHNI0, 4acTo 3abriBaloT. [puHuMmas Tor
MW UHOH (pUPMEHHBER 3HaK, (PUPMEHHSLLH IIPpHET, cieyeT YYUTHIBATh, UTO
Ha PUPMEHHOM GIaHKE OH MOMXET YNUTATHCA JIETKO, & MTPH YBENHYEH KK B HE-
CKOIBKO AECATKOB Pa3 CTAHOBUTCA TPYRHO PaclO3HABACMBIM,

. Heobxommmo MMeTh B BHAY, YTO B KPYMHLIX ropoaax Goibile MoACH ¢
JedexTaMi 3peHHA, GonblIe Mot Ha OCTAaHOBKAX, TECHOTY B «4AC TMHK» I3
BaroHax merpononnreda. FIMeHHO nostoMy pekiaMHbie 0bpalieHUs B Ba-
roHAX MeTPO KOJIKHBI BBIINALETL SPKO R OTYETAHRO. K coxaneuun, Honb-
LHHCTBO M3 HHUX MOXHO MPOYMHTATh, CT08 HEMOCPEACTBEHHO Nepeld HUMM
HA PACCTOSIHHH OAHOTO METPa W JIMIIL NPH YCJIOBUH HENOMHON «3arpy3KH»
parona. [1pu 3ToM B ABYX M3 NATH OGBIBNEHMH Ha3BaHWe PUPMBb] BRITIOMHE~
HO HACTOABLKO CTIIM30BAHHBIM IIPHGPTOM, YTO MPAKTHYSCKH HE MOLIACT N
pacurndposke. Ecny BCe-TaKM CTHIM3I0BAHHOE HAIBAHHE ABASASTCS
«(PMPMEHHBIM>» , 3APETHCTPHPOBAHHEIM, TO B 0OBARICHHH HEOOXOAMMO IaTh
€ro JIETKQ YATAESMBIH 3KBHUBARCHT, YTOORI 3aKPEeIIUTh B CO3ZHAHWH NMOTEH-
UHATEHOTO MIOKYNATEAA TOTHYECKYIO UETIOUKY: HA3BaHHE TyppupMbel —
MOTOTHIT — YCITYTa. B poTHBHOM chydae NpH Apyrux popMax peknambi {Ha-
ApUMEpR, NO panNo) oHAa GYAECT BOCMPHHUMATLEC KAk COBEPUIEHHO HOBAA,
TAK KAK H3 ACCOIMATHBHOM LIEMOUKH B 9TOM CIVUae BBIRANAST HA3BAHHE hHp-
MBI, 4 JOTOTHII TepeaaTh NO PaKHo HEBOIMOXHO.

TepeuncnuTs BCe BHABI HAPYXKHOH PeKnaMbl JOCTATOYHO CMOXKHO, TAK KAK
OHA MPHHHMAET KHOTEA CAMBIE HEOXKMIAHHLIE OpMBI (PEKNaMa HA RO3OYIUHbIX
liapax, BO BpeMH KapHaBRaAABHBIX LWECTBHA, HA ayIHOKACCETax, YIAKOBKE TOBRA-
- poB U T. A.). TakK, pexnama Ha BOZOYLLHBIX LLIAPAX 3apeKoMeHB0BaNA cebs 8o Bpe-
M TIPOBEHCHHSA BLICTABOK H ApMapoK. Takas peknaMa BLIIBIBACT MHTEPEC K Ty-
pucTCKoit hipMe e111e 0 BXOKA B BICTABOUHEIE TTABILTLOH.

B cBA3M € TeM YTO HAPYXHAA peKknaMa B OORLUIHHCTES CMy4yacs BoC-
IPYHHMAETCS Ha 3HAYUTENIEHOM PacCTOAHMM M HA XOZY, YAl BCETO OHa
NpencTaBnfeT coBofl KpaTKHE W BHIpA3NTeNbHbIE coobmenns. B odop-
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MASHNUM KPYRHO BRLACNASHTCA OCHOBHEIE IEMEHTH hHPMEHHOH CHMBO-
NHKH (TOB2PHBIH 3HAK, (DMpMEHHBIE 1(BeTa U T. A.).

Baxnreiiwreidl GyHKIMei HapyXHBOH PEKIIAMEl SBASeTCA NOAKpennenne
H BONOAHEHHe HHQOPMaUKM, pacipocTpaHsIeMoil yepes ApyTHe CpencTBa.
[Tpr ee vcONB30BAHKH HEOGKOAUMO NPHAEPXKHNBATECA CASAYIOWHX Npa-
. Bo-nepBbix, Takas peKiaMa AoKHa TIPMBIEKATEL BHuManye, Bo-sro-
PBIX, 9aCTO MONAAATECH Ha rasa. B-TpeThMX, pekaiaMHoe ofpalticHue 1on-
¥HO GBITh MAKCHMANBHO KPaTKiM, YTO0L! €10 MOXHO GLLTO [IPCUHTATEL HA
xomy. B-4erBeprhix, COOEPXAHHE PEKNAMEl LODKHO OBITh IIOHATHLIM.

20.8. KomnbioTepH3osanHas peknama

KoMnbloTepH30BAHHAA PeKJiaMa B CaMoM Binkaliiliem ByaylieMm, no
OLeHKaM CIIeLHANHCTOR, MOXET CYIIECTBEHHO NOTECHHTE BCE CPEACTBA
PEKJTaMEL,

CoBpeMeHHBIA CTHAL XU3HH NPeRNoIaracT Noab30BaHHE YCNyraMmu
rnobankhoil cetn HutepHer. HaTepHeT — 3T0 rUTaHTCKAs CETh KOMIb-
WTCPOB, PAIMEUICHHBIX TIO BCCMY MWPY ¥ CBS3AHHBIX APYT C APYTOM,

HurepHer npemsocraphsaet IWHPOKHI CHEKTP BOIMOXHOCTEH Nin Ae-
ookt ASITEABHOCTH, KOHTAKTOB, NYTEIECTBMIL, a TAK¥KE CaMyio OBICT-
PYIO ¥ HAHNEKHYIO MEKTPOHHYH) CBA3R — noyuTy E-mail. OHa nossoasiet
NOCBLIATE W TIPHHUMATE COOOMIEHHA OT OAHOTO KOMNLIOTEPA, NOIKI0-
YeHHOID K cetH MHTepHeT, Ha Apyroi xoMibiotep. B ocHosHom E-mail,
B TOM YHCAE U C «YBEAOMIIEHHEM O NpHEME»r, MPUMEHAETCH TaM, FIe He-
nonb3oBaHue GakcUMUALHOM ¢BA3R He3dhdeKTUBHO WA A0POTO.

Onnaxo UHTepHET — 3T0 HE TOABKD BO3MOXHOCTL OTIIPaBUTL WM
AOIYYHTE NOYTY, HO U BO3MOXHOCTE OBECTeUHTE AOCTYR K DOoAbIIoMY
o0bemy wHbopManni. Pons HocHTeAEH HHMOPMALUY B CETU BRITTOAHA-
10T TaK HA3bIBAaEMble BeG-CePBEPHIL.

OGBIMHO Bebh-cepeep co3a3eTCA THGO JACTHBIM MHMLIOM, THEO (hpoii © Le-
JIO pasMetieHBa HHHOPMatni 1 pacIPOCTPAHEHHA e¢ CPEIH MAKCHMANEHOTO
YHCa MOTeHUHATBHBIX oTpebureneii. KopropaTHBHEIE BeG-cepBephl (OHH Xe
CEpREPLI KOMITAHHIA) B AOCTYRHOI (hopMe PacCKAILIBRIOT ¢ HUPME W APEOCTAR-
AAOT cOOOIT He YTO HHOE, KAK pexaamMy B cetii Uutepet. Tlpocreiinreii hopuoit
MPeIOCTARNEHNS HHCPOPMALIHH B CETH SIRISETCS Bed-CTpaHHIa. D10 JOCTATOM-
HO KPaTKast ¢OpaBka 0 KOMITAHMH, KOTODAd, KK NPABHAC, He ODHORMACSTCH, H
[OCETHTENK HET OCODOTO CMBIC/A BOIBPAILUATHCH HA Hee.

Coananune cobecrpeHHOH Beb6-CTpaHHILI — 3TO rpaMOTHBH noabop
TEKCTOBOTO ¥ rpathHueCcKOro Marepuaia v MpogecCHOHANBHOE TEXHNYEC-



432 fitags 20

Koe UCNIONHSHKE 3aAYMaHHOro, 3aech palltoHansHee OyneT npubernyTh
K [OMOLUK (hUPM, NPEATaraloliux Ueble KOMIAEKCH BeG-yenyr, u Torna
MOATOTOBAEHHAA CTPAHKHA 6YNeT OTBEUaTh BCEM OCHOBHBIM TpeGoBaHH-
AM KOMITBIOTEPHOTO MApPa. Tak, 6¢3 BHeceHUsT WHhOpMaIlHY O Ballleil Beb-
CTpaHMLIE B KATANOMY €€ HUKTO He HAlJeT W 3HAThL 0 HeH 6yayT HEMBO-
rie. Takoe MpoABHXEHHE CTPaHHIB B ceTHt WHTepHET HasbiBaeTcd pek-
JAaMEON KaMOdaHNeid,

3a BeD-CTpaHUIIAMM CAESAYIOT PEKAAMHEIE CEpBepbl. OCHOBHOE OTITIHYME FTHX
CepBEEpOB — 00bEM pasMeLIAeMOoit Ha HHX MH(MOPMALIMM, A TAKKE TO, YTO BPEMS
OT BPeMeHH 3Ta uHpopMamn oGHormsercs. Liens nonaoGHoro cepeepa — pas-
MellleHHe JIaHHbIX 0 hHpMe B HMIHTepHeT, codtanlie MpeacTaBHTETECTBA B CETH.
OGMHOE CONEPKaHUE TAKMX CEPBEPOB — OBIUKE CBEASHHA O (hUPME, ee ueTo-
DHH, HOCTARIIEMBIX IPOIYKTAX M YTYTaX, IPCACCTARAAEMbIN KOMIIAHHEH, LICHH!
Ha HUX, PA3MYHOTO POIA KOHTAKTHAS HHpOpMatini.

C DOMGIIBIO DEKJIAMHOID CEPBEPa MOXHO 00ECIEUNTS!

U pexiiaMmy, Tax Kax MOTEHUHANBHO ayIUTOPHA TOMYIATENEH [oA06-
HO#l peK1aMsl OTPOMHA;

QO npelenrauuio GHPMEL, TAK KaK COBPEMeHHEBIE CPeACTBA MYMETH-
MEUa TO3ROIAIOT COZAATH MHTEPAXTHEHYIO TIPC3EHTALIHIO KOMTIAHHH, N0~
CTYIIHYIO B 110Goe BpeMs. Cneundrka Bed-cepBepa TAKORA, YTO Ha HeM
MOXeT ObITh paMenieH npakTudecky moboil obbeM MHGOPMALMH, KO-
TOPBI HEBO3MOXHO WM CIHUIKOM JOPOro HameyaTars Ha OyMare. Ecnu
AOOABHTE CIOOA WHTEPAKTHBHEIE BOIMOKHOCTH, aHHMAIKIO H 3BYK —
NONAYYaeTCa HACANLHAA MPe3eHTALHA;

O cosgadHe HMHIKA, TAK KAK HaTH4IHe ¥ UpMBE cepiepa B UHTep-
HET CBMAETEALCTRYET O €€ NPOLBETAHWH H CTAOHALHOCTH, O TOM, YTO KOM-
MaHUR CASOKT 38 UHPOPMALHOHHBIMH TEXHOJOTHAMH.

3aTpaThi Ha CO3NaHKne PeKIaMHOTO CepRepa OOLIYHO HEBEAHKH, ETC¢ CO-
BEPXaHKE, KaK NPaBWIO, OCTASTCA MOCTOAHHEIM, 8@ HOBAA HH(bOpMALINA Jier-
KO pa3MeuIacTesl B DOTIOIHCHHE K yXe cylecTByionleil. TaknM obpasom,
dupma, 3akazas HeOONLLIOH NO oBBeMy (MMCNY CTPAHXL ¢ MaTepHaIaMil)
ceppep, NONYMAET B CBOE PACTIOPEXeHME 3¢hde KTHBHEL H HEAGPOTOH HHET-
DYMEHT A8 HRBOPMUPOBAHNSE M TIPUBIIEYEHHA KNAEHTOB, '

Creaywweil cryneHbio B MEPapXUH BeG-CePBEPOB MOXHO CHHTATH
nHGOpMaLMOHHBIE cepBepbl. T MX MOMOLILIO MOXHO He TOMLKQ MPOAE-
MOHCTPHMPOBATE NOJHBIL EPEYSHE YCAYT GUPMBL, HO K PELIMTL npobne-
MY HHPOPMAPOBAHUA CBOUX NAPTHEPOR: 00 UAMEHEHUAX 1IEH, HAZHAYE-
HKH HOBOTO MEHEDKEPA H T. 1L
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anor yenexa fionodHOTO cepBepa — 3T0 B BEPBYIO OMEPEIb CBOEHpE-
MeHHoe obroBpTeHKe HHbopMalMK Ha HeM. Cepiep ¢ yeTapeBuici HHpOop-
Maitheii, NOMHMO TOTO 4T0 NEPECTAET OBITL WHTEPECHLIM, HE CROCOOSH Bb1-
NONHATE CEQI0 OCHOBHYIC (PYRKLMIO, 8 WMEHHO COODILATL O TIPOH3OME-
WHxX n3MeHenuax, ITapTHepsl, OpHEHTHPOBAHHBIE HA paboTy ¢ CEPBEPOM
(bHPMBI, IKOHOMAT BPEMA U COKpaialoT u3gepxki. Mudopmauna riocty-
MAET M3 NEPBRBIX PYK, MO3TOMY OONbIIE HET MeCTa AMA HEAOTOHHMMAHMA. -
W HQOPMaMOHHbBIE CUCTEMBI Ha Dage BeD-CEpBEpOR YacTo MHTETPUPYIOT C
KOpHopaTHBHbIMI BalaMd JaHHBIX B UEJIAX CBOEBPEMEHHOIO OOHOBICHH
HHOPMAILEHM M aBTOMATH3ALIMM NpoLecca QOHOBACHHMS. PeatsHo nHbop-
MALHOHHBIX CEPBEPOB CYIIECTBYET MEHBLIE, YeM PEKTAMHBIX, HO HpH pa3-
BHTHH HUPMBI PEKNAMHEIE CEPREPBI UMEIOT TeHASHUMIO K MOCTOAHHOMY
RPEBPAILEHNAIC B UHPOPMALHMOHHEE. 3aTpaTh Ha pa3paboTKy ROAOOHLIX
CHCTEM BAPLUPYIOT B 3aBUCHMOCTH OT 3344, CTABATUMXCA TIEPE/ CEPBEPOM.

Hanfonee CIOKHBIMU IO HCOOTHEHHIO, HO TEM He MEHEES BEChMA Nep-
CREKTHBHBIMU ABAAKTCH CHCTEMBI IAEKTPOHHON KOMMEPLIMH (3NEKTPOH -
HLI MATAIHH, CUCTEMBI TPEABAPHTENLHLIX 3AKA0R) H HHAOPMAUOHHLIE
CUCTEMBI, TIPEACTARITAONE COOOH KPYHHBIE 3 CMOXKHEIE BeG-Cephepsl.

B nocnenuee ppemMs 8 MHTepHST YBERHYNBACTCH KOMAYECTHO CREUNH -
ANUIUPOBAHHLIX CEPBEPOB — TAK HA3ZBIBAEMBIX XYPHAFOB-NYTERONUTS-
neit fo OTAEABELIM ¢TPaHaM U ropogaM. Uem OHM MOTYT OBITE UNTEPEC-
HEL 34 TYPHCTCKHX aredTOB | Typoneparopos?

He cexpert, 4To GONBIUKHCTBO OTEUECTBEHHBIX TYPHCTCKHX GUPM 3a-
HYMaeTcsa opravisanMeil oTasixa 3a pydexkoM. IIps 5TOM MHOrHe 13 hux
€ PafOCTBID HEPEKTIONMANCE OBt HA NPHeM HHOCTPAaHHBIX TyphicTob. Ho
KaK 2asBuTh 0 ¢ehe 32 npedeiaMH ceoell cTpann? [lapath pekaamy B 3a-
pyOexcHo# npecce? Ho ato cnvinkom aoporo. [MocstiaTs cCOTPYAHHKOB B
3arpaHKOMAaHANPOBKH YCTAHABAHBATh NOAEIHBE CBA3K ¢ MECTHBIME Ty-
pUCTCKUMH (hHpMaMi? DTo TOXE CTOHT HEASWERO, K TOMY XE 3a4acTyO
3apyDeXKHEIE aTEHTCTBA NPEANOMHTAIOT PaboTaTh € XOPOLIQ H3BECTHRIMA
YYaCTHHKaM# TYPHCTCKOrQ OM3Heca, M HallTH cpeau MHoOXecTBa HPM
pEanbHOTO NApTHEPR OYSHE TRYAHO, To e caMoe MOXKHO CKa3arTh H O 10—
NHTKAX OTLICKAaTh HJA CBOSTD areHTCTRA MPeACcTaBHTENR 3a pyBexomM Bo
BpeMA paGoTht MEXAYHAPORHBIX TYPHCTCKHX BBICTABOK,

CaMblit RPOCTOH H AOCTYITHAII CROCOG ITOMACTD 13 ITONIE 3PEHHA HACTHO-
I'o TypHCTa MITH A8/10BOrO NAPTHEPa —pa3MellieHHe HHOPMALHH O cBOeH
TYpOHPME HMEHHO Ha TAKWX CepBepax-nyTe BOMHTENAX. Benb 60AblIHHCTBO
moreil craparoTea 3apaHee Y3HATH NOOQUIbMIe O CTPAHe, KOTOPYIO OHM Ha-
mepeHst noceTuTh. M 3gecs MHTepHeT OKa3plBaeTCA NPOCTO Hezamed M. Bo-

15 3ak. 2203
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HepPBBIX, HECKTPOHHBIH JKYPHUT-TYTEBOAHTENL OTKPHT 24 Haca B cyTki. Bo-
BTOPBIX, TRM €CTh BECbMA AKTYLILHASA A TYPHCTOB HHDOPMALINA, KOTOPOIl
OHH He HaliyT B TPAAMIIMCHHEBIX NICYATHBIX H3JaHHAX,

K npumepy, ceppep «Ipaxruyeckuit Canxr-Tlerepbypr» HMeeT MHO-
XeCTBO WUTIOCTPUPOBAHHBIX Pa3feloB, NOCBAISHHBIX Pa3IHUHBIM CTO-
POHAM XHW3IHH CeBePHON cTOMNIBl PocCAY. 31eCE MOXHO NOIHAKOMUTL-
€A CO MHOTHMY JOCTOIPHMEYATCIBHOCTAMK TOPONA, TIPMUEM HMMEeTCs
BO3IMOXKHOCTE HE TONBKO COCTABUTE 0GLlee NMpeIcTaRNeHWE O TOM WIH
HHOM MY3€€, HO H ¥3HaTb YaChl eT0 paboTH, CTOWMOCTE GHIIETA, 4 TAKKE
BBIACHHTL, KAKHE BHICTABKN OYAYT NPOXOIHTs TaM B BIMXafllee BpeMst.
«[MpakTuuecknii Cankr-ITetepbypr» pacCKa3bIBAET H O CAMBIX 3HAYNTENb-
HBIX HOBOCTAX KYNbTYPHOH W nenoBoil xu3nu ropoaa. Ecte Ha cepsepe
CNEUHATbHEBIE CIIPABOYHBIE PA3ASAEI 10 NPABKIAM BBIBO2A, BBO3a 1 odop-
MAcHHS Daraxa, HHDOPMAUHA O ropORCKOM TPAHCHOPTE, BOK3aNax H
asponopTax. 32ias Ha CTPAHHYKY 3TOTO MIEKTPORHOTO XYPHANA-[yTe-
BOAMTENN, 3apYOeXHBH TYPHCT NTOAYUYAET «KUBYIO» H DUEHB ROAPOOHYIO
HHPOPMaANKIO 00 OTE/AX, PECTOPAHAX U PABNTHYHBIX CAYXGAX roposa.
Takum oBpazoM, 11060 TYPUCT UMEET BOIMOKHOCTD HE TONBKO 3a04HO
NoAy4uTs Bnevatneune o CepepHoit BeHellnn, HO U COCTABUTL peann-
HYIO NPOrpaMMy 3KCKYpCHE 1 pazenedeHuil. boree Toro, npu KenaHuu
OH MOXET OCTaBUThH 3aKa3 HA 3aMHTEPECOBABILKE €ro YCAYTH: Pa3sMelse-
HHE B TOCTHHMLE, apeHIY XUIbA B YACTHOM CEKTOPE UAM NpoBeIeHHE
IKCKYPCHH. VIMEHHO TO3TOMY [IOCEIHAEMOCTh NEKTPOHHBIX KYPHANIOB-
NYTEROANTENEH PACTET € KaXAbIM IHeM. [la 1 N caMuX TYPUCTCKNX BupM
OHW ABJIAIOTCA OTIHYHBIMH NOMOLLHHKaMH. Beab 5TH cepBepbl HE TONb-
KO eXelIHEBHO MPeACTABAAIOT AreHTCTRBA BO BCEX YIOAKAX fUIAHETHI, HO I
HOMOTaioT ONEPATUBHO NOAYYATh H OTMIPABNIHTE COOBILEHHS.

Caenopatensno, UHTEpHET ROIBOMIET TYDHCTCKUM NPERNTPHITHAM
NPHOBIINTRCA K HOBLIM TEXHOMOIHAM, OTKDbIBAET HOBLIE (hopMLl pabo-
ThI ¢ KNNeHTaMi, o0ecieYuBasT BOIMOXHOCTE NOCTOAHHORO B3aMMonei-
CTBMS CO CBOMMH ASNOBBIMHA MAPTHEPAMH, 2 TAKKE AOCTYN K pa3zHOob-
PAZHBIM HHDOPMALMOHHBIM HCTOYHHKAM,

INpupeneyHas HaMM KNAcCHMHUKALUA M KPATKAA XapaKTEePUCTUKA
OQCHOBHBHIX CPEACTE PACIPOCTPAHEHUA PEKNIaMB! TOCTATOUHO YCAOBHZ W
He ABnseTca uaeanbuoi. Jeno B ToM, 4TO MeX Ay OTAEAbHLIMH CPEACTBA-
MM H BUJIAMU PEKAAMbI HET YeTKHX W KECTKUX IpaHiLl. Tem He MeHee 3Ta
KnaccHpHKauMa JaeT LOBOMBHO NOAHYH KapTHHY CYLIECTBYIOLLMX
CPEACTB PacipoCTPaHeHUA TYPHCTCKOM peKAamsl,
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NPAKTHKYM

KOHRPGMHM cumyauu.a

HA ABYX BEINAX HE/TB3A IKOHOMHTD:

HA CTPAXOBKE H HA PEKJIAME

HM3pectHoe Bripakenue [eHpH Popia, NoNoKeHHOE B OCHOBY 3aT0fICBKA
KOMKPETHOM CHTYALMM, TO-Pa3HOMY BOCTIPHHHMAETCS PYKOBOEWTEIAMMH U Crie-
uHanHcTaMK TYpHCTCKoro 6uaeca. TpesvnenT onHolt n3 TypdMpM BRpasHn
CHOE OTHGHIEHHE K PEKTaMe CNEIYIOWIHM 00pa3oM: «CBOH pexyiaMHbIi BiomkeT
Mbi ATAHMPYEM Ha MECALL, TaK Kak fonee JOMTOCPOYHEIE THIaHE! OTHOCHTENBHO
PeKITaMBl B TYPH3ME CTPOHTE HEBOSMOXHO. B Haulem GH3Hece 0cofo 0cTpo olLty-
WIAIOTCA SKCHOMIFYECKHE H NosTHYeCKMe (akropsl. [TydmiyeM MOZYILHYIO
peKiaMy B BeIYIIMX CHELHANHIMPOBAHHBIX MEPHOAMYCCKHX M3TAHUAX.
HenomsayeM HapyXKHYI0 pekaaMy. Mt He 00paInaeMcs B peKiIaMHbIE areHTCTBa,
TaK KaK CYMTAEM, YTO HALI CNELHATHICT [0 PEKJIaME M MAPKETHHIY BCE MOMXET
cnenaTh caM. PexaaMa Kosuier no GH3HECY Ha HAC TIPOM3BOANT HETATUBHOE BIIG-
YATCHHE — PRONT B [a3aX OT APKUX, KPHUaIX LBeTOB, MBI paGoTacs Ha KoH-
TpacTe, Aaen CICKOMHAIE TOHA, KPATKYIO H eMKYIO HHpOpMauio».

Bonpocut u zadanun

1. OueHHTE ¢ TO3HLHIT MAPKETHHIA PEKJIAMHYIO AATENLHOCTE Mpel-
apustust. C KAKHMH €€ aCneKTaMKi BB COMMACHBL, & ¢ KAKMMH — uer?
OOBACHHTE TOUEMY.

2. Kak oprasusonart 3bdeKTHBHOE B3aHMOIASHCTBHE TYPHCTCKHX
MPENNPUATHI ¢ peislaMHBIMK areHTCTBamMu? Kakumu xpurepusMu 1e-
ecoobBPaIHo PYKOBOACTBOBATHCSA MIPH BHIGOPEe KOHKPETHONQ PEKIAMHO-
ro areHrcrea?

3. Kaxum ofipazoM ¥ MO KaK¥M KPHTCPHAM CACAYET OCYIUECTRNATEH
BLIOOD CPENCTB PacpOCTPAHEHHA PeKAAMBI?

4. Bam npepoXunu paspadoraTh PEKIaMHYEI0 KAMIIZHHIO TO [1POABH-
KEHMIO HA PLIHOK HOBOTQ TYPHCTCKOTO HAMPABRAEHMSA, TIPUYEM AOPOTOTO,
anuTHOTo. Kak MOXHO COKPATHUTR PACXOIB! HA PEKIAMHYIO KaMITaHHIo, HO
NIPH STOM BBI3IBATL CEPBEIHBIN MHTEPES V¥ NOTCHUHANLHEIX KITHEHTOR?

Yupancnenun

1. BoCTaTOUHO HacTO TYPHCTCKME NPEANTPHATHA NPOBOAAT pexiaM-
HBbIe KaMIAHHU, MEPOIPUATHS MO CTUMYRMPOBAH MK COBITA ¥ TPONATAH-
Ie Napanienbio. MOoXHO AW pasaeniTh WX BO speMenu? O0bACHKTE, Kak
dbupma Morna 65l 0leHUTE 2HEKTHBHOCTE KAXKAOTO U3 AAHHBIX 3/¢MeH -
TOB KOMILAEKCA MAPKETHHTOBLIX KOMMYHUKALHH?
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2. PyKoBOACTBO TYPHCTCKOTO TIPEANPHATHA, Ha KOTOPOM BHI Npoxo-
INTE NPAKTHKY, PEUINAO CACAATL OCHOBHON akUeHT B CBOESH AeATENbHOC-
TH HA NPAMCH MOYTOBOH peKnaMe W MOPydHINo BaM [OArOTOBHTL 000-
CHOBaHHe npedcToswel pexnaMHaoH kamnaduu. [lpencraBeTe apryMeH-
THpOBaHHEIE NIpeRNoOXeHHd. KakuM 06paioM, Ha Ball B3LJsaM, MOXHO
NOBLICHTE 3pDEKTHBHOCTD NMPAMOI MOUTOBON pEKIaMbI?

Jomaiuree 3adanue

[TpoaHann3upyiTe ¢ MO3NLMIT MAPKETHHIA HECKONBKO PEKAMHbIX 06-
PalLEHHIA B Npecce, KOTOpBIe, HA Balll Baradal, aenaoTcd 3dbdekTHBHEMU.
CpaBHHTE HX € APYIHMH, HE COOTBETCTBYIOMIMMH ODIIETIPHHITHIM KPHTE-
pHsaM sdbekTUBHOCTY. JJakiTe pekOMEHIAUIK TIO UX COBEPIIEHCTBOBAHUID,
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21.1. XapaKkTepHCTHK BLICTABOMHBIX MEPONPHATHIA

BLICTABOUHBLIE MEDOTPHATHA 3aHHMAIOT 0COB0E MECTO B ApCeHane
CPEOCTE COBPEMEHHOTO TYPHETCKOTO MapKeTHHIa. OHN NpenocTapisdIoT Ty-
PUCTCKOMY TIPEANPHATHIO GOMBILIHE BOZMOXHOCTH ONHOBPEMEHHOTO pac-
MPOCTPAHEHNASA W NOYYEHHS HIHPOKOTO CHEKTPA SKOHOMHYECKOL, oprati-
3ALMOHHOM, TEXHHYECKON H KOMMEPUECKOH MRMOPMALIMH ITPH OTHOCHTEb-
HO AOCTYTIHOM €€ CTOMMOCTH. BHICTABOUH HIE MEPOTIPHATIIA ABIIOTCH CBOTO
PONA 3ePKAJIOM PA3BHTHS OTpacid, OHpxei MHOOpMaLMH, TEPMOMETPOM
HEH, CDEACTBOM MPOrHO3HPOBAHMA KOHBICHKTYPHBIX U3MCHEHHH, a TaICKe
ABNEHHEM ¢ IKOHOMHMECKHM, TIOMHTHYECKMM W COLIMAJIBHBIM NTOATEKCTOM.
Jleno B TOM, YTO TYPUCTCKOE NPSANPUATHE (3KCNOHEHT) obnajaer MHOIO-
YUCIHEHHBEIMH BOIMOXKHOCTAMM, ‘11“061:1 MPLBRATHTE VI KITNEHTA BOCe1ne-
HHE BHICTABKM BO BIICUATNSAIOLICE TIEPEXKHBAHHE, HANPHMED, NPH TOMOLIK
Oprasu3aliiy LIoy-NporpaMM, BUKTOPUH, 10Tepei 1 T. 1.

Yuactue B pabote BbICTABOK M APMapOK — 3qxbekTHBHOE H MOLIHOE Cpe/-
CTBO (POPMHPOBAHNST MAPKETHHIOBIX KOMMYHHKAUMI TYPUCTCKUX NPEARpHs-
THi1. JJABHO yXKe CTaB CAMOCTORTEABHEIM HANPARICHHEM KOMMYHHKALHOHHOI
JEATEIBHOCTY, YUACTHE B BLICTABKAX M APMAPKAX NPeiCTaBIeT coBol Ciox-~
HBLA SHHBIH KOMITIEKC [IPHEMOB M CPEACTB TAKHX OCHOBHBIX AMEMEHTOR KOMTI-
JIEKCa MAPKETHHIOBRIX KOMMYHHKAIIMI, KAK peKriaMa (neyarHas, HIMTEI, BhiC-
TABKH U T. .), MPORaralia, IMYHasI poaaxa (paboTa CTeHIMCTOB), CTHMYNHPO-
BaHHe cOpima (pasgada CYBEHMPOB, MTPEIOCTABNCHHE CKHAOK H T. TL.).

3HaYeHHEe BRICTABOMHLIX MEPOIIPHATHI JUTSl TYPUCTCKOrQ NMPeAn pHsi-
THS MOXHO CPABHUTE C (pYHKIMEN GapoMeTpa NS METEOPOAOTA: EFo Of~
HOPO HELOCTATOYHO AAR FIPOTHOIA MOrodbl, HO M &3 Hero COeNaTh ITO He
NpeacTapAAaAcTCH BOIMOXKHBIM. TaK H ¢ NOMONBI) BBICTABOYHEBIX MEPO-
MPAATH HEBOSMOXHO PEWIMTE Bee NPpoGaeMbI GHPMBI, KO ITH MEPORPH -
ATHA ABJISAIOTCA HE3aMEHHUMBIM CPEACTBOM MAaPKETHHIOBLIX KOMMYHHKA-
1M, KOTOPBIM TYPHPEITIPHIATHE HE AOJXKHO peHeGperars.

B HacTosuiee BpeMA TEPMUHBL «BLICTABKA» U «APMAPKa» TIPHOBPENH
HACTOALKO GMH3KOE CMBICROBOC SHAYCHUE, YTO HCTIOAB3YIOTCA 4acTO KAk
CNOBa-CUHOHUMEL Cx0XHe YyepThl (aApecOBAHHOCTh OPraHHIOBAHHOMY
PBIHKY, OTpaHH4YeHHas RPOIONKHTENIBHOCTL, MEPHOOAUYECKOE APOBENE-
HHE B KOHKDETHBIX MECTAX H T. .}, IPHOBpPETEHHbIE UMY B XO/IE 3BOIQ-
1¥{H, NO3BOASAIOT TGBOPUTE O CBOEOGPA3HOM KOHBEPTEHUMN. [1o3TOMY MBI
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He OyneM paccMaTpHBATh ITH MEpPOMPHUATUA OTaenbHO. B To Xe spems
HeOOXOJHMO OTMETHTD OCTAIGIMECS PA3NHYKA, B GCHOBHOM OpraHuia-
IHOHHOI'O MAaHa.

Tak, MexayHapoaHoe 010p0 BhHICTABOK CIPEAECNALT BhICTABKY Kak
«flOKa3, OCHOBHAA LIEILE KOTOPOT( COCTOHT B IIPOCBEIICHHH HyﬁJ’[HKH ny-
TeM AEMOHCTPALINH CPeACTB, HMEIOIINXCA B PACTIOPAXEHHH YeaoBeye-
CTBa, IJIs1 YAOBJETBOPSHHA NOTpebHOCTEl B ONHON HAN HECKONBKHX 00-
JIACTAX €TO ACATEABHOCTH UINA OYEYIUMX er0 NEPCTIEeKTHR».

Apmapka, no onpeaenc HM0 Colo3a MEXAYHAPOAHBIX APMAPOK, «Npej-
cTapiner cofoi IKOHOMHMYECKYIO BBICTABKY 06pa3IoB, KOTOpas B COOT-
BETCTBHH ¢ OOLIMAAMH TOI CTpAaHBI, HA TEPPUTOPHH KOTOPQH OHA HAX0-
AWTCS, TIPeACTaBAACT COQOH KPYNIHBIA PMHOK TOBAPOB, AEHCTBYIOWIM 1
VCTAHOBAEHHLIE CPOKH B TEYEHWE OrPAHMYEHHOTO MEPHONA BPEMEHH It
OJAHOM U TOM K& MECTE, H HA KOTOPOH SKCIOHEHTAM PAa3pellaeTes npe-
CcTaBAITh COpa3UEl CBOCSI MPOLYKIWH LIS 3aKIIOYSHHS TOPIrOBLIX CAEN0K
B HAlIMOHAJILHOM MAX MeXAYHAPOLHOM MacuiTabaxs.

B 1a6n. 21.]1 (Ha OCHOBE PEKOMEHAAIIMH YKPAaHHCKAX HCCemoRaTe ek
T Y. Tkauenko 1 A, Y. MuxaiinnueHko) npeacTapacHbL BIEL, CNCLHDHKA
M XaPAKTEPHUCTUKH OCHOBHBIX BHICTABOUHBIX MEPOIIPUATHI B cthepe TypH3Ma.
C uenso nmoputeHUA HpHeKTHUBHOCTH YYacTHA B ONMPEIeAeHHBIX BLICTA-
BOUHO-APMAaPOYHEBIN MEPOTIPHATHAX OCYLUECTBAASTCA MX KIaccHhHKanka,
KOTOPast MOXET ObITE MPORSASHA IO PAMY MPH3IHAKOE (Tadn. 21.2),

Tadénuua 21.2
Knacen@dukanua spICTABOUNBIX MEPONPHATHIE

TNpu3dax Kiaccudrkau Bnael BHICTABOYHBIX MEPOTIPHATH I

Henu npoBeaeHWA Topropeie
MudopmatnoHHe-03HAKOMHTENBH b

YacToTa npoBencHus ITepuonuyecxkue
Exeronnnie
Ce30HHBIE

XapakTep npegaokedna IKCOOHATOB | YHMBEPCANbHEIE
MHorooTpacnenbie
OTtpacnepele
CrneunanH3HpoBaHHbIE
KoMGunnposanHbic

CocTap y4acTHHKOB PerHoHantbHele
MeKperuoHANBHEBES
HaunoHaneHele
MexayHapoaHbie
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Knaccu(prkatma BEICTaBOMHBIX MEPONPHATIE 4aHa TOABKO ISl HX AyU-
u1eTo 6030pa U NOKAIBIBAET, YT Pedb 3AECH He MAeT 06 OIHOPOAHON CTpyK-
Type. Kaxkaas BLicTaBKa, XOTA OHA H MOXKET OBITH NPHMIHCACHA K TOMY HITH
HHOMY BHAY, B KOHSUHOM cuete 00MaIaeT CBOeH HHIMBHAYANLHOCTHIO ¥ Xa-
PAKTEPHEIMU YEPTAMH, KOTOPBIE CO BPEMEHEM MOTYT BULOHIMEHATLCS.

B Mupe npoBOAMTCA AOCTATOYHO MHOIO BHICTABOYRBIX MEPOMPHUATHI,
TaK HAH HHAYe CBA3AHHBIX C TYPHIMOM. BaxHeiliMMy cpein HHX SBASIOT-
ca peicraBku B bproccene (1,2 maA nocetureneil), Munasne u Bene (okono
0,5 mnn), [apaepya (400 Teic.), «BceMHpHan Hegens TYPU3Ma H MyTELIe-
crenrit» B Uapwke (okono 200 Teic.), «Putyp» B Manpuae (250 teic.). Ilpu-
BEAEHHEBI NEPEMCHD JANEKO HE BOTOH. MOXKHO OLiN0 OB Z00ABUTL H3BECT-
HbI¢ CHIEHHANM3NPOBAHHEIC CANOHL, Hanpumep «boyr-woy» B fonaoue,
ROIHBIX BHAOB ciiopta B Hapuoke u [poccenrnopde, a Taxoke oTAensl HO Ty-
PHIMY HA VHUBEPCATBHBIX ApMapKax, HarnpuMep basenscxoit (650 Thic. no-
ceTrTeneit). C KaiJipM FOIoM HabHpaeT 000POTH! H IPHOBPETACT NONYNAR-
HOCTB BRICTABKA «JlyTenecTsus H TypHiM» B Mockee (MITT).

Ocobo cneayer BHACTHTE MedyHapOOHbie Myplcmescie Gupxen. IT0 BbiCTa-
BCATHBIC MEPOTIPHATHA, HAa KOTOPLIX HAapSUEY ¢ PEKiaMOil TYpH3Ma NPOBOIUTCS
AKTUBHAA paboTa 110 YCTAHOBASHUIO KOHTAKTOB H 3aKJIIONEHIIO CIENOK MEXKEY
FIPOHIBOIMTENAMH TYPUCTCKHMX YCTYT (TOCTHHMLIAMY, TPAHCTIOPTHBRIMU NPea-
TEPUSITMAMIA) M X NiposaBtaMu {Typhupmamu). Takimy Supxamyt 0GBIMHO OT-
KPBIBASTCH LM 2aBEPLIASTCA NIEPUOM AKTHBHON PeKAAMRI TYPOR, OOBARIEHHLIX
Ha CRemyiouIni rojl, KpynHeMIHMH MeXKIYHADOIHEMM TYPUCTCKMMI GUpXa-
MH cuutaltea «ITB» (bepimin), «London Travel Market» (JToHgon) 1 ap.

st Toro 4Tobrl CHENaTh YYacTHe B BRICTaBKe (ApMapke) 6onec 3d-
DeKTHBHEIM CPENCTROM MAPKETUHTOBHIX KOMMYHHKALIHA, TYPHCTCKas
dupma ponKHa ¢ 0cobol TIMATENBHOCTLIO NIAHHPOBATE CBOIO paboTy B
BBICTABOMHBIN MEpPOTIPUSTHSAX.

21.2. Hpouece yyacTAA TYPUCTCKOH Dupmm
B padoTe BLICTABKH

[Mpouece yyacTHA TYPUCTCKOR $UPMEL B paboTe BLICTABOX MOXHO
YCAGBHO MOAPA3ASAUTE HA DSl B3aUMOCEARAHHBIX B B3aUMOOGYCIOBRREH -
HHIX ITANOB:

1. TIpunrsaTHe IPHHLUHITHAABHOTO PEIUCHHSE 00 YHACTHH B BhICTABOY-
HbBIX MEPOMPHATHAX.

2. OnipenenieHMe Ueneil y9acTMsA (PUPMB] B BRICTABOYHBIX MEPOTIPHATHIIX.
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3. Boibop xoHKpeTHOH BLICTABKH, B paboTe KOTOpoi OyaeT y4acTso-
BaTh thUpMAa.

4. IMoaroToBNTENLHO-OPTAHH3AUMOHHBIA TEpUoa.

5. Pabota B Xofe PYRKUHOHUPOBAHHA BRICTABKH.

6. AHany3 UTOroB yyacTus GupMbl B paboTe BRCTABKH.

Hpuusmie npunRunEarbHoz0 pewierus 06 YHacmuy 6 gbiCINaBOHbIX Me-
PORPUSAMUAX YKE CaMO TIO ce6e CBUACTENBCTBYET O JOCTIAKCHHH TYPHUCTCKON
GUPMOH OTIPeIcEHHOTO YPOBHS B CBOCH ACSITENBHOCTH. DO CBA3AHO IPeX/e
BCEro ¢ TEM, YTO BBICTABKA fABJAGTCH MECTOM AEMOHCTPAllHM MepefoBoro
onpita. OHa BpsA MK NoMoXeT GupMe, NPeUIaralomei YCTapeBHIne TYPUCT-
CKHE MPOAYKTH HEBLICOKOI'O KadecTBa. B TO Xe Bpemst yuacTue B pabote
BBICTABKM TPEOYST BACGKCHHA 3HAYUTEABHBIX CPEACTB, YTO MOXET MO3BOMHTL
cebe mUTEKO He KaXA0e TYPUCTCKOE NPeanpisThe.

BricTapouHasA DEATENBHOCTE AO/MCHA OBITE YETKO OMpelencHa Heob-
XOMMMOCTBIO AOCTHXEHHA OCHOBHBIX MADKETHHTOBLIX 4eded TYPUCTCKO-
ro rnpeanpuaTia. B KauecTse TAKOBBIX MOTYT GBITE:

O npeacraeneH#e GHPME] H €€ TIPOIYKTOR;

1 HayueHHe puIHKOB CORITA;

O noMcK HOBBIX PLIHKOB;

( pacIMpeHHe YUCaa KIHEHTOB;

O BHeOpeHHE HOBOTO NPOAYKTA HA PHIHOK;

O onpegeneHue BOIMOXHOTO COPOCA HA HOBLI NMPOIYKT,

) noHCK HOBHIX ASNOBLIX TTapTHEPOB;

O wayueHHe TPeJUTOXKEHHST KOHKYPEHTOB;

O NMO3UIHOHNPOBAHNE CBOMX NMPOLYKTOB OTHOCHTENEHO YCIYT KOH-
KYPEHTOB,

Q dopMupoBaHiie GIaronpHATHOrO UMUK bupMmb,

1 HenmocpeaCTBEHHBI COLIT IPOAYKTOB H 3aKJIIOYEHHE KOHTPAKTOBR.

JIna 10CTHXERHA KENAEMOT0 PE3yNBTaTa HeOBXOMNMO NapaIAeNbHO
¢ olipeieneHHeM LENed YCTAHOBHUTE H NapaMeTPbl KaXA0H H3 HUX B OT-
BEABHOCTH, 2 HMEHHO:

O codepucanue g1 (HanpuMep, NPOCTOE 03KAKOMNIEHHE UITH HEROC-
PEACTEEHHOE 3aKIIOYEeHHE KOHTPAKTAa);

Q macuemabor uenn (KenaeMast CTEneHb ¢ pealn3aliy, HaNpUMep
YBEITHUEHWE KOHTAKTOR ¢ HOBRIMHM MOCETUTENAMH Ha 25 % no cpakHe-
HUK € TIPEABIAYIINM YHACTHEM);

Q unpodosxmcumensrocme ¢e NeficTBHA (IepUOL BpeMeHH, B TEYEHHE
KOTOPOTO LeNb AOAXKHA OLITh AOCTUTHYTA).
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MonobiHoe yTouHeHHe KAXAOW LEXH MTOMOTaeT KOHKPETHIALMM
CPENCTB UX OOCTHXEH K4, a TAKKE OBAervacT XOHTPOND PE3yALTAaTOR Yua-
CTIA TYPUCTCKOH (PUPMEI B BHICTABKE.

J1s DOCTHKEHUA YKa3aHHBIX M IPYTHX BOSMOKHLIX LIEAeH onpeensio-
MM SRIACTCA 66400D KORKpemnol gsicmasku, B paboTe KoTopol OyneT yda-
CTBOBaTh TYPHCTCKAS hupMa, CRenath Xe 3TOT BHIOOP JOCTATOMHO HETIPOC-
TO XOTS Obl MTOTOMY, YTO €XSrONHO NPOBOAHTCA OTPOMHOE KOIKYECTBO BhI-
CTaBOMHBIX MepPONPHAITHIL. DbhHeKTHEHOMY PeilleHHIO JaHHOTO BOTIpOCa
CTIOCOOCTBYET TIIATENEHMA AHANMMS ¢ TOYKH 3peHHA HHTEPECOB H BOIMOX-~
HOCTEH TYPHCTCKOIO MPeqrpHATIHA CTeAyIOIHX ACTEKTOB!

O apeMs M MECTO NPOBEIEHHA BRICTABKM,

O aBTOPUTET BBICTABKH;

(J sucheHHBIH # KaUCCTBEHHBIH COCTAB YYACTHNKOB M NOCCTUTEACIH;

0 ypoBeHE AEI0BOM AKTHBHOCTH (KOAMYECTBO M 001U 00neM 3a-
KIHOYEHHBIX KOHTPAKTOB) Ha nocjieaHeil BoicTasKe. [Tpu aToM Heobxo-
JHMO YMHTBIBATE BOIMOXHBIE YMBILIUIEHHBIE H HEYMBIUITCHHBIE HCKAKE-
HHA TYOMUKYEMEIX TaHHEIX;

0O BO3MOKHOCTE IPEAOCTABACHNAA BEICTABCUHBIX RTOMMAACH M YCHYE,

1 ycaoBHA YJacTHA B BHICTABKE;

0 paspaborka 4¢pHOBOrO BapHAHTAa CMeTH Y4aCTHS (PMPMBI B Bbl-
CTABKE W U3yYeHHE COOTBETCTBUA 3aTPAT BOIMOXKHOCTAM PUPMEI;

0 okoHYaTeNRHOE PelICHKE BOMPOCA: YUACTHE B KAKOMR M3 BLICTABOK
Hanbonee 3PpHEKTUBHO B AOCTHXKEHMY NOCTABMICHHBIX LETel.

CrietyeT oTMeTHTb, YTO U1t TYpGUPM BOIMOXHbBI PA3ITHIHbBIE CIIOCO0bLI
YYACTHA B BLICTABOYHBIX MeponpuaTHax. [Ipeanpusarie MOXeT MPHHHMATD
YUACTHE B IPMAPKaX H BLICTABKAX H NPOYHX MOAOGHBIX MEPOTIPUATHSIX BHYT-
PY CTRAMEBL UK 32 PYDEKOM B KAUECTBE CAMOCTOATEIBHOTO KCTIOHEMTA AU
B paMKaX rpYNoROre y4acTHsS (HANMPHMED, KONCKTHBHBIA HaliMOHaLHbI
crend). OT crnocoba y4acThg 3aBUCAT METOAB [IOATOTOBKH, OPraHU3ZaLMH,
BI0/DKET PACXOIOB, A YaCTO H KOHEUHBIH pe3y/ikTaT.

ONBIT CBHAETEABCTBYET, YTO Ha 3apYDeKHEIX BHICTABKAX M ApMAapKax
Haubonee adhdekTHBHa paboTa Ha KOMNEKTHBHBIX HAUMOHALHBIX CTEH-
AaX, KOTOPbIe MAKCHMAIRHO NIPUBIEKAIOT TOTEKUBANBHLIX TAPTHEPOB K
KIHMEHTOR. Paunona_nbuee paﬁo'ra"rb C YCTPOUTENAMH EANHBIX 3KCII0O3H -
UHH, KOTOpLIE BEPYT HA CEOA MEPErOBOPBl C OPraHH3aATOPAMU, IIOMYde-
HHe HHGMDOPMaUHOHHBIX MATEPHANOS MPEABAPHTENBHBIX KAaTAlOrOB U T. 1.

Y BONBUIMACTEA BLICTAROK MHHHMANBHAS NIOLIAIL CTEHAZ COCTAB-
Aget 9—12 KB, M, 2 115 NORHOUSHHOH padoThl OBIBACT AOCTATOUHO U 4—
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6 KB. M, KOTOpPEIE MOXHO 32Ka3aTh TONLKO Ha KOJILIEKTHBHOM cTeHae. TTpu
3ToM hupMa-KoHCOMUATOp GepeT Ha ceby PUCK W 3aTpaThl Ha OpTaHu-
33UHIO NTPEJOTIATH BRICTABOUHO MACIANN, OCBOOOXAAA OT ITOr0 (up-
MBI-3KCHOHEHTh. HeManopaKHo W TO, YTO BEICTABOYHas ¢MpMa 3aHu-
MAETCA OpraHu3aiHcil MoAroTOBKH paboTh CBOUX IKCMOHSHTOR HaKa-
HyHe BHICTaBKH. [M03TOMY YYACTHUKH KOJNEKTUBHOTO CTEHNA He
3aTPAYHBAIOT OONGIHHTEABHBIX YCWIHH HA MOATOTOBHTEALHYIO pafoTy.

HecMoTps Ha cephe3HbIe NPEHMYLICCTBA KONEKTHBHOTO YYaCTHs B
BBICTABKAX, LA KOHKDETHOH TYPHCTCKOW DIPMEI OHO HMEET PAL OTPH-
UATENBHBIX aCTIEKTOB, OCHOBHBIMH H3 KOTOPBIX ABATIOTCH:

U HegocTaTOuHOE NMPOABASHUE HHAHBHAYANLHOCTH 3KCNOHEHTA,

O ocnabneHne YyBCTBA OTBETCTBEHHOCTH {HEAOCTATOUHAA MOAMOTORKA),

O paccnabnsioiee BO3ASHCTBHE HA PA3BHTHE HHHUIIMATHE RO CaMO-
CTOATENLHOMY YY2CTHIO B DyOyLieM;

0 "wemocTaToOuHOS HAKOTIEHHE OPraHH3aLIMOHHOIO ONIBITA [0 YYac-
THIO B BEICTABOYHBIX MEPOLTPHATHIX.

TeM He MeHee HE3aBHCHMO OT MOMQXKHTEIBHBIX H OTPHUATEILHBIX
MOMEHTOB HE¢ NMOINEXKHNT COMHERHIO CYU.[CCTBCHHI:Iﬁ BKNad KOMIEKTHB-
HbIX HALHOHAABHBIX CTEHIOB B MPOABHXEHHE HALMOHANBHOTO TYPHCT-
CKOr0 NPOAYKTA M NOAHATHE HMKAXA CTPaHbl (IPY YCAOBHU KX npodec-
CHOHANBHOH OPTaHW3allHu),

[Tocne Toro Kax coenau BuIGOP B NOAL3Y KOHKPETHOM BLICTABKH, HA-
UWHAETCA HOJ2OMOBUMERbHO-0p2aHI3aLUON b nepuod. B epayio ovepent
TypucTcKad GUpmMa MyTeM MoJa4Hd COOTBETCTBYIOLICH 3asABKH HHGopMy-
DYET OPTKOMHTET BEICTABKH O CBOEM Y4aCTUM B Held. Hlapanneanso ¢ 3TuM
PELIACTCS PAA OPraKW3ALMOHHEIX BOIPOCOR, TAKHX KaK:

0 pazpatorka KORUCHLIH W 0&beMa YIacTHS (PHPMEI B PaGOTE BBICTABKH,

Q) cocrasnenue nepedHs BLICTABNSEMBIX NPOAYKTOR,

C} or6op K NOATGTOBKE MEPCOHANA (KOMMEPYECKOTC, 0BCIYNKHBAIO-
HIETO, CTCHIMCTOB, [EPEBOAYHKOB);

O paspaboTka MIAHOB KOMMEPYECKOit paboThl, peknambl M MpoTo-
KOJNBHBIX MepOIIPHATHH;

O peIfop BOIMOXKHOTO NOCPEIHHUKA {AreHTa), OKa3LIBAIOLIETO YCAYTH
B oDecneYeHHY YJACTHA B BLICTABKE;

U onpegencHue pasMepoB HeOGXOIHMBX BRICTABOYHLIX H0WAaeil 1
0OBbEMa PAITHYHBIX MATEPHAIBHBIX B PUHAHCOBBIX PECYPCOB,;

O monbop H U3rOTOBIEHHE PEKNIAMHEBIX H MH(pOPMALIMOHHBIX MaTe-
pHanog;
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[ paspaboTka TEMATHUSCKOTO ILAHA SKCIIO3KLIMH {BRICTAROYHOTO CTEHAAY,

L saxmioue Hue JOroBOpa C OPrKOMHTETOM, TIEPEAAYa eMY TJIaHa BHICTA-
BOYHOTO CTCHRA, 4 TAKXKE 3aKa3a Ha HeoDXOMHMOE ODOPYIOBAHHE H YCAYTH.

ocne petienis YKa3aHHBIX BONPOCOB CTAHOBUTCS BOIMOXKHOI pas-
paGoTKa OKOHUATEALHON CMEThI Y4acTHa GUpMel B BeicTaBKe. B cpeanem
PAcXOIbl KPYITHBIX (DHPM HAa yUacTHE B BRICTABOYHBIX MEPOTIDHATHAN CO-
crasamor 15—30 % BceX CpemcTs, PACXOAYEMBIX HA MAPKETHHTOBLIE KOM-
MYHHKAUMH, THIHYHAS CTPYKTYPa 3aTpaT Ha yYacTHe (DHPMBI B BEICTAB-
KE BBICASAMT HPUMEPHO CREAYIONIKM 0BpasomM:

apeHAHAA TAATA H MOHTAX IKCRO3MIUWK cocTapisteT 55—70 %,

ASMOHTAXK 9KCnosHuun — 5—10 %,

PACXOIbI HA PEKTAMHBIE U HH(OOPMALIMOHHBIE MaTepralnst — 5—10 %,

NPeACTABUTELCKHE PACXOAsl — 15—25 %,

Ha noaroToBUTEABHOM 3Tafe OUSHE BAKHQAE 3HAYCHUE NPHOBpeTaeT
pekmaMa yyacTHa, KoTopas rnpejaycMaTprHBaeT:

O sxnouerse GUpME B 0hHLKATEHBIA KATANOT BRICTABKH {apmap-
KH), IUIsI Yero HeoOX0AHMO CBOEBPEMENHD NMOAATE CIIEUHATLRYIO 34ABKY,

O nyGnHKalky B NEPHOANYECKHX U3TAHNAX, OPHEHTHPOBAHHBIX Ha
UE/IEBBIE TPYTIRB TOCCTHTEACH!

J pacchInKy KOMNAHHAM, B KOHTAKTaX ¢ KOTOPhIMH 3aMHTEpPEeCcoBaHa
TYpHCTCKan dupma, haKcos i MUCEM ¢ MPUTIAUEHHEM HMOCETHTH CTEH.

Xopouui pe3oHaHe JaeT Pacchlika MHAWBHAYANBHLIX MPUriaueH il
MY UMEHHBIX TPUIAACHTETbHEIX GUACTOB MapTHEPaM H 3aHHTEPECOBAHHEIM
KhHeHTaM. OcobyIo THIATEAbHOCTE HEOOXOAHMO MPOSBHTL B TOYHOM Hank-
CaHNHN MMEH, THTYIOR 1 aApeCcoB NpHEAatiaeMbix. Eciin Bysicno rocTeil pXo- -
a1 W obHUHANBHBIE THLA, HEACCO00PA3HO CONPOBOANTD NPHINALIEHHE OT-
JEABHBIM MHCHMOM, OdeHb REHATCA BXOAHEIE NPONYCKA, PEAOCTABASEMbIC
IKCOOHEHTAM aAMUHHCTPALHEN BLICTABKM, DTO 00LACHACTCA He TONBKO TEM,
YTO NOAYIHBLIHE HX OCBOOOXIAKOTCA OT MUIATHI 334 BXO/, HO H TEM, YTO CQOT-
BETCTBYIOIMEA WeCT IKCNOHEHTA, MPUCRABLISrO TIPONYCK, PACCMATPHEACT-
CH FOCTAMH KaK RpossieHne ocoB0T0 BHHMAHHA K HHM.

He MeHee paxHo 3apanee CRNAHKPOBATE NPOBEACHUE COGCTHEHHBEX
Ape3eHTalNi, Npecc-KoHgepeHIMA, «KPYDablX CTOMOBY, BKAOYHE WX B
nporpaMMy rnapasnneibHelX MEPONPHATHI BEICTABKU.

YuuThIBad, YTO NPOUEAYPa MOATOTOBKH K BHICTABKE 3dHHMMAET 3HA-
UMTEABHBEA TIEpHOoA BpeMeHH {oT 20 1o 52 Heaenb), HeoOX0AMMO paspa-
6oTaTh rpadux JeATEIRHOCTH © YeTKHM ONpehefieHHEM CPOKOR oCylie-
CTENIEHMSA OTHENBHEIX MEPONPHATHI.
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Mochne opHUNANBHOTO OTKPBITHA BbICTABKH HACTYRAET caMblfl Ha-
NPSXKEHHBLH U OTRETCTBEHHBIN 3TATl — paboma & Xode ee PYHKUUOHHPOS -
#tis. Ocobast posb B 0BecnedeHMH YCTeXa B BRICTABOYHON AeATEIBHOCTH
TIPUHAMIEKNT CTEHAUCTAM — COTPYAHMUKAM, PaboTAIOWHM B NyO/IH4HOIi
J0HE 3KCTOIUUMY, ¥ cTeHaa GupMul (00 3ToM Nogpoluo cM. napa-
rpach 21.4). XKenatenbHo, uToGpl BO BpeMs paboTsE BRICTABKH HA CTEHAC
MIPUCYTCTBOBAA PYKOBOANTEND TYPQUPMEL. ECAN NPHCYTCTBHE HEBOIMOX -
HO B T€4¢HUE BCETO paboyero AHsA, HeoOX0IRMO, YTOOB Ha CTEHAE DBLIO
PACAIMCAHME, B KAKHE IHM M Yachl KTO H3 PYKOBOAKHTEIEH Oyaer Ha cTeHae.

OOBIYHO 2apaHee (32 ACHL-ABa} CTAHOBHTLCA HIBECTHO, YTO BBICTABKY
MOCETAT BbICOKONMOCTABASHHLIE TOCTH, HHOCTPAHHEBIC OSaerauvu, rnpesi-
CTABHTEIM MPECCHI HIN TeAeBHASH 1A {06 3TOM MOXKHO CITPABHTLCS B Opr-
KOMUTETE BbICTABKH). B Takue AHU MPHCYTCTBHE PYKOBOAUTEAA HA CTEH -
J& MOXET cnocobeTBORATL 3aKMIOMEHHIQ BBICOAHKLIX KOBTPAKTOR, OCRE-
WEHW AEATENBHOCTH GHPMEL B TIPECCe AN Ha TEIeBHASHH N,

PykoBomUTeNb HE TOMKEH B IPUCYTCTBHY MOCCTHTENEH PACMEKAT WK
DABATh «UCHHBIC YKA3AHHS» CTCHANCTAM, HEAONYCTHMO TAKKE TIPOBEACHME
COBEIWAHKE 0D yayyIueHHH paGoTh HA CTEHAES B NPUCYTCTBHH NOCETHTENEH.
Jlyquiee, 9T0 MOXeET COSNATh PYKOBOAMTENb, — 3TO HAOAIOAATH H AEAATh
NPaBHNbHEIE BLIBOIB!: CKONBKO ACHCTBHTENBHC HEODXOMHMO BBICTABOYHO
IIAGIIAAH AN BRICTABOK TAKOrO THIA, KAKHE YCIYTH TIONL3VIOTC HANBO -
IIMM CIIPOCOM, KakK B CNEAYWWHIA pa3 OpraHu30BaTh paboTy Ha CTEHAE, KTO
H3 CIIEUHATHCTOB HanbGonee MOAXOANT LA PpatoTH BO BpEMs BLICTABKH.

KpoMe TOro, pyKoBOENTENIb TYPUCTCKOH (MPMBI MOXET MOCETUTD
JAPYrHe BbICTABOMHBIE CTEHAB. 3TO MOMOXKET YJIOBUTh TEHASHIUWH B pa3-
BHTHH KOHBIOHKTYPE] PRIHKA, OUEHHUTE ASATEABHOCTE KOHKYPCHTOR, [TPO-
ACHHTE COOCTBEHHYK} TOZHUHIC K TIO3HLH K (DHPMEL.

Mocne 3aBepifeHMst BEICTABKH, FeMOHTAKA SKCTO3MUMH B 00RA3ATENBHOM
TIOPSLIKE JAO/LKEH BHITH CAENAH GHAANT U006 YOCII (DUPMBL 8 BbICHIBKE.

HTOrH BHICTARKH MOXHO YCAOBHO NOAPA3AENHTD HA LBE TPYITfibI:

{1 oprann3auHOHHBIE,

0 koMmMepueckue.

Ipy NOABEACHHN 0PZAHUGUHONHLIX UTOTOB BORBILYIO TOMOLIE MO-
XeT OKasaTh XKypHaN, KOTOPBIH BEACA BO BPEMA NOATOTOBKH H PaboTh
BBICTABKH. TAKOMY aHANMM3y MOTYT CYLIECTBEHHO NMOMOYL OTBETBI BLeX
YYaCTBOBABIUWX B JIOATOTOBKE W APOBEMEHHH BLICTABKH HA BOTIPOCHL:

O yaayHo N Gs10 BHIGPAHO MECTO st cTeHaa?

O 6eina AW yaayHoit naHMposKa crenaa?

U cooTsetcTBOBAMA MK MACILAAE CTCHAA KOAHYECTBY IKCTIOHATOB H
NOCTaBREHHBIM 3aaavyam?
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{ kakie HeyaoOCTBA OHM HCITHITRIBAAH BO Bpems paboTel?

O yre HeoGxXoANMO GHUIO 3aKa3aTh B OPTKOMUTETE CpelM JOMOMHK-
TeNBHBIX YCHAYT K 000pyaoBaHHA?

O Be3 Kakux yonye M 0BOpPYROBAHUST MOXKHO Buif10 681 0BoATHCE?

[Tepeders TAKHMX BOOPOCOB MOXHO NPOJOKUTE B 3ABHCHMOCTH OT
CrMelu(PHKH BBICTABKH, UEJICH y4acTs B Heil, ocodeHHOCTeH mpednarac-
MBIX IPORYKTOB U T. A,

Kommepieckue WTOrM KacaloTcs oOBEKTHBHBIX MTOKa3aTeNeH (Konu-
YeCTBO TIOCETUTEREN, KOTOPBIE OCMOTPEAN FKCTTO3HLIMIO PUPMEL; AaHATH3
KOHTAKTOR, OOBEM 3AKMIOUSHHLIX KOHTPAKTOR; KOMHUECTBO PO3AAHHLIX
PEKITAMHEIX 1 HHOPMALHOHHEIX MATEPHANOB M T. IL.).

AHanM3 KOHTAKTOB BKJIIOYAET B ceBs KnaccH(UKAUMIO M OLEHKY CO-
rAalIe HA, KOTOPLIS ObLIKM NOATTHCAHLL; MPOBEPKY CTAaTyca MOCETHTENE
Ha apeaMeT hHUHAHCOBOH NIATEKECHOCOOHOCTH; pa3paboTKy MEPOIIPH-
STHH NO aKTHBH3ALNH paboT TYPUCTCKOTO NPEANIPHUATUHA A BbITIOANE-
HUS TONYMEHHBIX 33KA30R B YCTAHOBACHHELE CPOKH; CROCRPEME HHYKY [TOA-
TOTOBKY M PAcChUIKY KATAIOTOB M ADYTHX PeKIaMHO-HHDOPMALHOHHBIX
MATEPHATIOB {COOTBETCTBEHHO MPHHATEIM ODA3ATENBCTBAM); HEMEIICH -
HOE RPEAOCTABNCHHE JOMONHHTENABHOA HHGOPMALMHY O NIPEINPHATHN H
ero NpoAYKHHH (M0 JaRpocaM 3aluHTepecOBAHHBIX JIML M OpraHu3auil),

Y4yacTHe B BLICTABOYMHO-SPMAPOUHBIX MEPONPUATHAX SBAAETCH Aas
TYPHCTCKOIC MPEATIPUATHA CBOETO POAA HHBECTHLMEH, ROITOMY BOIHH-
KaeT MoTpe0HOCTE B CpaBHEHHN 3aTPAT HA YYACTHE B TAKOro pola Mepo-
MPHATHAX C TIOAYHSHHBIMM pe3yakTaTamMi, 3aaada A0BOJLHO CNOXKHAsA,
TAK KaK KONHYSCTBCHHO BRPa3HTh BCE PE3YALTATL] OT YYACTHS TIPSANpH-
ATHA B BHICTABKE-PMAPKE HEBO3ZMOXKHO,

OCHOBHBIMUY 3EMEHTAMH KOHTPONS, Ha KOTOPHIX IOJEKHA OCHOBL-
parecsa oueHKa G QeKTHBHOCTH YYACTHA TYPHCTCKOTO NPEANpPHATHA B
BBICTABOYHO-APMAPOYHBIX MEPONPHATHAX, SIBAAIOTCA:

1) CMeTHLIE M peanbHbIE 32TPATH HA YJACTHE;

2) 3aTpATHI HA PEKJIAMY M MIPOMATaHAy, a TAKOKE BRI3BAHHBIH UMW pe-
30HAHC (KAK OH NPOABASETCH B PEAKNMK TTOCETUTENEI);

3) sneuamieHNe, COINABAEMOE CTCHAOM, M COOTBETCTBYIHUMI OTKITUK ©
CTEHIAX KOHKYPEHTOB, KOTOPbIe NPHHHMALTH YJACTHE B BRICTABKE -APMAapKe;

4) npennoxeHus M HAabMIOASHHE PHHOYHBIX TEHIEHIIUH;

5) ahpekTHBHOCTS PAbOTH MEPCOHANA HA CTEHIE;

6) oLleHKa COCTaBa NOCeTHUTeNel CTeHaa;

7) 3aka3ni, KOTOpRe ObINK NOAYYSHE B pesyabTaTe paboTsl cTeHAa,
UX CpaBHEHHWE ¢ OWMIAEMbIMU DEIYRETATAMH,
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H3yueHHe OPraHN3allHOHHBIX 1 KOMMEPYECKHX HTOTOB MO3BOJHET
CAENATH ONPENeReHHEE BRBOAS B OTHOWEHUH HhPEeXTHBHOCTH HHEBEC-
THIHH, HMEHYEMOM yHacTHEM B BeIcTaBKe. K coxancHHo, He cyllecTsy-
€T METONa HIMEPEHHA PE3YALTATOB, KOTOPRIH paclpoecTpadanca 66l Ha
BCE CIYHAH YIACTHS H K TOMY Xe TTONB30BaicS Gb1 BceoBIHM NPU3HAHN-
eM. OTBeTH Ha BCE 3TH BONPOCE MOXET JATh JTHLIE ONpeleNeHi e cTene-
HH JOCTHXEHHS KaKAOH Ueny yJacTHA B OTAENLHOCTH,

Onuol U3 Haubonee pacNpoCTpaHeHHplX OMIHGOK HOABCRACHHR HTO-
TOB YYaCTUA B BLICTABKE ABAETCA TO, YTO BHBOABL 3KCIIOHEHTaMH Aena-
FOTCH CPA3y X¢ MOCIE 3aAKPhITHA SKCTO3NUUK. TeM CaMBIM HTHOPHUPYETCA
BO3MOXHOCTD 3AKMI0YEHHA TaK HA3BIBAEMBIX [TOCIERbICTABOUHBEX COT/IA-
meHHi. BorlcTaBka «KMBET» eile MHOTO MECALEB MOC/AS CBOSIO 3aKpbl-
THA, B TCYCHHUE KOTODHIX KakoR-AMGO HIHAYANBHO KAXYULHICA He3Ha-
YHTENBHEIM KOHTAKT MOXKET DA3BUTLCH B WIHpokoMaciuTaiHble KOMMep-
YeCKHEe OTHOIINEHNA, B HaOﬁOpOT.

HeyaornerBopurensHaa crelleHb JOCTHXEHHA Leneil DokHa BslTh
HE MOBOAOM M5 pajoyapoBaHHA, d CTApPTOBOH MNollaakoil ams yrayod-
NEHHOrC H3YYEeHHA BRIIBABILNX €& NPHYHH H YCJIOBHA.

21.3. Odropmaenne BLICTABOMHOIO CTEHIAA

BrictasouHbiid cTenn — 3ro nnuo dupmsl [MozToMy yenex yyacTus Ty-
PHCTCKOIQ RPEANPUATHS B RECTABOYHBIX MEDONPHSTHIAX BO MHOTOM 34BHCHT
OT HCKYCCTBA O(OpMITeHHA BRICTABOUHON 3KCrIOZHLEMH. K coxaneHuo, He-
PEOKO BCTPEHAIOTCA PYKOBOIHUTENM TYPHCTCKHX (DHPM, KOTOPBIE O4EHE TPeHO-
BATENBHO OTHOCHTCS K PEIJIAMHABIM OOBARNCHHAM B ra3eTax, XKypHanax, He
JKanes CHI aHANMM3HPYIOT H KOPPEKTHPYIOT HX U B TO XK€ BPeMS COBEPLICHHO
GeccTpacTHO OTHOCATCA K TOMY, KAK BBITMALHT MX BRICTABOMHAA 3KCIIO3H-
uust. Ho BeRb 1151 NOTEHIHANBHEIX KIMEHTOB WIH NapTHEPOR YTCHME ra3eT
C PEKNaMOil — 3aHATHE SXEAHEBHOS, a [MOCEIHEHHE CTEHAA (DUPME] MOXET
CTaTh cOOBITHEM. CreloBaTefbHO, HEOOXOAHMO RPWIOXKHTbL BCE YCH/WS,
CMEKAJKY, OTIBIT, MHTEIUIEKT, YTOOL! 310 COOLITHE GLIAO 3AMOMHUHAKUIMMESL,

Ilepsriit Bonpoc, KoTopslit BosHHKACT Neped hUPMOH NOCTe PHHA-
THA pellie HUA 00 YUACTHH B BLICTABKE: KAKOTO paiMepa HeobBXOIRM CTe .
PasMep cTeHpa Urpaet, KOHEYHO, ONPEACAEHHY) TIPEACTABUTEABCKYK)
POJiB, HO AAJEKO HE TY, KOTOPYIO ¥ HAC NPHHATO i OTBOAHTE.

Topaszgo 6onLUIYIO PONL HIPAKT OPHIHHANBHOE 0OPMAEHHE IKCIO-
HaTOB, TPHBICKATETbHAA PCKIIAMA, CAIAXEHHAA paboTa CTeHANUCTOB, BHH-
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MATEABHOE OTHOIHEHWE K MOCETHTENAM. HeGOoMb1n0# CTEHE MOKET YCReHI -
HO MPEACTARNAThL U GOMRILYI0 GUPMY: ALIO HE TOILKO B KOJHYECTEE BhI-
CTABOMHBIX METPOB, HO M B MX KayecTae.

YMeHne OPHTHHATBHO OQOPMHTE CTEHA, CACTIATEL €r0 HHTEPECHBIM A5
AIOCETHTENS — ITO MPENCTABASALTCS CAMBIM [MABHBIM.

Tlpn opraHHzaiuY CTEHAOB TYPHCTCKHX (HPM HCNOALIYIOTCA Npe-
UMYIECTBEHHO ABE KOHUEHUMHK. OIHa U3 HUX, OCOOEHHO XapakTepHan
NI CTEHAOB (DMPM U3 NaTHHOAMEPHKAHCKUX, a3HATCKUX X OAMXKHEBOC-
TOMHEBIX CTPAH, KeNAeT YTIOP Ha BU3yaneHoM acriexte. QOBMHO TAKOTO poia
CTEMHBE DBIBAIOT POCKOWHO odOpMACHBL. JINA NpHUBneueHHS BHUMAHH
noceTUTeNeH NCTOALIVIOTCH ONPEACNEHHLIC HIPOBBIE MEMEHTH. 2TO
MOXeT DpITE MO0 MWHH-TIpEACTABACHHE (HATIPUMED, «TaHel XHBOTar»
Bceraa ofecneurpacT YCReX TYHHUCCKUX CTEHROB), nubo urpa (Hanpumep,
CTIPEACTINTL HA3BAHUE TPEX BIJAOB BIUHA WM XK€ Yrajarb TYPHCTCKYE Ky-
POPTRI, H30OPAKEHHE KQTOPLIX TOABIASTCA HA IKpaHe).

Jipyrasi KOHLETIIIKS OTA3LT NPCATNIONTeHHE HHMOPMALIMOHHBIM aCeK -
TaM. CTeHA Takoro TUMA NpedcTaBiseT coboil He 4TO HHOE, KAk A0CTa-
TOYHO NPOCTO, HO CO BKYCOM OhOPMIEHHBIE IYHKTH PACIPOCTPRHEHHS
pexnaMuoll npoayKUnn 1 nHbopMalui. 3aece Hanbonee cymecTBEHHOE
3HAYCHUS MMCIOT KOMIETEHTHOCTD ¥ YCCPAHNE TICPCOHANA, 2 TaXKe Oec-
nepeboiiHoe cHabxKeHHE PEKNAMHBIMH MaTepHanaMA.

B MpUHLIKTIE HET M HE MOXKET OHITL KAKHX-THG0 CTARIAPTHHX DEKOMEH-
Aarmii no opopmneHHIO cTeHRA. B 1O ke BpemMst B THO0M cyJdae (hHpMa J0NXK-
HA YETKO OTTpENeIUTE TEMaTHYECKIH [L1aH c8oeit 3KenozMund. Odopmienue
CTEHZA AOMAKHO DLITH BRIACPXKAHO B eAHHOM cTHiae. Kak nokasbiBaeT onsIT,
MPHBEKATENLHOCTE CTEHIA BCETAA ROCTHraeTCA BPOCKOi, HItH, KAk NOBOPHT,
«¥HAPDHOM» YaCcTu10 IKCHO3MIIMH, KOTOpas obpailiana bl Ha cebs BHKManNe
NOCETUTENSH BRICTABKH eUle HA JATBHHX NMOACTYTIAX K cTeHay. JAag aroro B
oopmIeni cTeHAa NOMOTYT ILAAKATRL, AUarpaMMEl, GoTorpadbui. Ux ko-
JIHHECTBO, OHAKO, HE AODKHO GBITh YPe3MepPHBIM, Boneuioe KONMYECTRO
TEKCTOBON MH(POPMALIMH, PHCYHKOB, PaIMCIIEHHOE 110 BCEMY BHICFABOYHO-
MY CTEHLY, MEPECTAST BOCHPHHHMATBCA M HE YCBANBAETCA MOCETHUTEMSMH.

Baxyoe aHa4eHue ripr ohopMASHIH BEICTABOYHOO CTEHAA MMEIOT KOM-
TIO3ULHY U3 3eJIEHH 1 1peTon. JKUBRIE [IBETh H PACTEHHS HE BCErNa XOpo-
LM BEICTABOYKLIE 3abl — HE JIY4NIAd cpefia OONTaHHAL, 4 MOAUB MOMET MC-
NOPTHTL 3KCTIOHATH! WIW PeKIaMy. KOMIOIHUMI W3 HCKYCCTBEHHEIX Lne-
TOB W 3eneHy Gonee yaoOHK, OIPAKTHYECKYU He TPeOYIOT yXOag, HX MMKHO
NOABECUTR, PASMECTIHTD HA TI000M YPOBHE U B JHOGOM MECTE.
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B¢ BeICTABOYHAS SKCTIO3HLIMA YCIOBHO pa3OMBaeTCA Ha HECKONBKO JOH!

Q) ny@auunan {camas Gonslias No TEOILAOK, Ha KOTOPOH HaxoaaTca
IKCMOHATHI, 0BCCTEYHBAOTCH KOHTAKTBl ¢ MOCETUTENAMH, padoTtalor
CTeHAUCTDI};

Q pafouan (MecTo A9 NPOBEAECHHSA TEPETOBCPOB MIPEACTABUTENLH
$hUPMBI ¢ NOTEHUNANEHBIMI MAPTHEPAMH i KIHEHTAMM);

O capmcetngs (BCIOMOTATEIbHBIE TIOMEIIEHHA U TIOWAIKN ATA Xpa-
HEHHS SKCIIOHATOB, PEKAAMHONK IHTEPATYPhl, CASKAB, OTABIXA COTPYD-
HHKOB, ISl IDHTOTOBACHNA HAMUTKOB).

Ha GonbillMHCTEE BHICTABOK MPHHATO YACTh PEKNAMHBIX MATSPHANOR
DACKIANBIBATE HA BHAY I TOTO, UTOOK MOCeTHTENH Gpanu UX ¢ coboil.
3anac TAKHX MATEPHANOB JONXKEH HAXOIHTRCA HA BBICTABGUHOM CTEHIL.
MecTo xpaHeH:H BHIOHPRIOT B 3aBUCHMOCTH OT 0OBEMA M KONMUYECTRa
PEKVIAMHEIX MaTepHanioR. XPaHKHTE MOXHO HEIOCPEACTBEHHO HA BBICTA-
BOYHON NAOWANH, HA CHELHATLHOM OTKPBLITOM CTEATAXe MAM B uIkagy.
PemaMa JUEA Pa3nadyHn NoCeTHTEIAM MOMXKET COCTOSTh U3 PEKNAMHBIX JIH-
CTOBOK, BYKIETOR, APOCEKTOR, KAaTANOTOB, CYBEHHPHEIX H3acnuit. Ee
LUeflb — OCTaBHTh ¥ TIOCETHYENCH MaTepHaa O Mocaeayouero donee
HeTafbHOrO O3HAKOMIEHHA. JTO H HanboMNee yIayHbe BapHaHT mepeda-
uu afpeca U TenecoHa GUPMBI MOTEHIMANBHBIM KJIMEHTAM.

IMomuMo 0BIUEAOCTYNHEBIX MATEPHAIOR HA CTEHAC OOBIYHO HAXOLAT-
cs peKaMHbie HH HHDOPMALHOHHBIE MATEPHATLE JUNS TOCTOAHHBIX HAY
CONMMAHBIX KIUEHTOB, PYKOBOAHTEIEH APYTUX QUPM, FOCEMIAIOIUENX CTEHA.
Takue MATepUANBL IVUILE XPAaHUTL B paGodeii 30He, BMECTe ¢ JOKYMEHRTa -
MU, HEOOXOAUMBIMH A1 BEJEHHS NECPEroBoOpoB.

Creng 0QOpMIIRETCA ¢ HOMOUIBIO OTACNBHBIX PEKIIAMHBIX 3MEMEHTOR:

QU nagnucu Ha dpule cTeHa (HazBaHHe HUPMbL, TOBADHBIA 3HAK, B
HEKOTOPEIX CAydasx u TenedoH);

O nrakatos aig ohopMaEHHs CTEH CTCHAR,

O agpanos ¢ Geryiieii CTPOKOH HIH H308paXeHHeM, PaMelLeHHEIX
HEMOCPEICTBEHHO HAl WK OKOMOC BBICTABOMHOID CTEHAA;

0 MOHUTOPOB ANS AEMOHCTPALIHY PEKRAMHBIX POTHKOR.

OcHOBHAA Lenb JAHHOTO BHAA PEKAaMbL — MPUBAEYE I0CETHTENEH,
JAMHTEPECOBATE HX HANTPABIEHUAMH AEATENLHOCTH, 3ACTABUTh [IPOSIBUTL
HHTEepeC K Donee ASTANBHOMY JHAKOMCTBY ¢ MPERAAraeMBIMH TYDHLT-
CKUMM MPOAYKTAMH.

Hukorga He cnenyeT CHHTATh paboTy No 0POPMIEHHIO BLICTABOUHO-
ro cTeHZa 3aKOHUYE HHOM NOCHE OTKPRITHA BRICTABKH. ONLIT EPBLIX OHEN,
a4 HHOTRa | 4acoB paboTEl MOXKET MOKA3aTh, YTO KAKNE-TO pellieHUA OblnH
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HE COBCEM MpaBMALHbBIMHU. HuKOraa He No3aHO NepecTaBHTL SKCNOHA-
T, ZOTIOMHHTE HAANKUCH WIN BHECTH OPYTHE M3MeHeHMA. EchaH xe 3To
HEBO3IMOXKHO, HEOOXOAHMO yueCTh OWHUGKN Ha Gyoyiiee, YTobul He M10-
BTOPHTh MX HA CAEAYKIHX BEICTABOYHBIX MEPONPHATUSAX.

CriemyeT NOMHHT, YTO N106aA BRICTAEKA — 3TO OFHOBPEMEHHO M NPo-
lecc y4dednl. Yyatcs COTPYAHHKH DUPMLI, YIATCH HX KOHKYPEHTE! H B¢M0-
Bble MAPTHEPBL. € KAXKOBM PA3oM MEHAIOTCA METOMLI OOPMAEHHA U AN-
3aiiH BBICTaBOK. T10SRNAIOTCA NEKTPOHHBIE HOBUHKH B OpopMaeHMH, Tpu-
BeKalolHe BHHMaHH e moceTHTeneil. [Togpaf1oTea 1 MCUE3aloT, TOTOMY 4TO
Ha OOHOM-IBYX CTEHAAX OHM VHTEPECHE], HO, OY¥AYYH YCTAHOBACHHBIMY Ha
BCEX, YK€ HE NPUBICKAI0T BHUMAHHE oceTuTeNek. MMEeHHO No3TOMY 0YeHb
CROKHO CPOPMYHPOBATE SAHHBIE PEKOMERAALNH 110 bdbexTBHOMY odop-
M/IEHHIO BRICTABOUHOTO CTeHAA. 3AeCh HET OMHOIHAYHBIX PeIIeHUI.

CaMoe CYHIECTBEHHOE AN TYPHUCTCKOTO NPEANIPHATHA 3aKNI0HAET s
B TOM, YTOOB! YAOBHTE HOBBI¢ TEHACHUHH K OLITh €CAH HE MEPBBIM, TO
OPHIHHANBHBIM.

Kuncny cepbresnuix npobiemM, ¢ KOTOPBIMH CTATKHMBAETCS SKCNOHEHT,
OTHOCHTC# oBecneYeHHE KENaeMoTo pacnoloXenusa cteHaa. CIoXHOCTh
FTOR MPOBIEMEI COCTOMT KAK B TOM, YTOGKL €€ OnpeaennTh, TAK U B TOM,
UTOGKL [IPEOLOSET TPYIHOCTH, CBA3AHHEIE C CYIECTBYIOIIMME 06g3aTe b-
CTBAMH OPraHU3aTOPOB BBICTABKH.

KB)K,I(,&H BEICTABOYHAA IKCTOIHIHA HMECT CBOH CI'IG].[HCI)H'—IEECKH& oco-
GEHHOCTH, U BHIM[PHINTHEE B (MIHOM CHyYae TIPHEMbBl MOFYT «He ¢pafo-
TaThb» B IPYroM. BMECTE ¢ TEM eCTh HEKOTOpBIE OOUIHE NMPABMIA, CBI3AH-
Hile ¢ HATPABJICHHEM ECTECTBEHHOrG ABMXCHUA MOCETHTENCH, — Kak
APasuiIo, OT BXOJA K LICHTPY TIPOTHB uacopoii cTpenki. [ToatoMy nanbo-
Jiee BBIMTPBIIHBIC MECTA — CIIPABA OT BXOJA H B UeHTpe. BriGupas pac-
MOJIOKEHHE, HEOOXOAMMO YUHTBIBATh MECTA PA3MEIICHHS KOHKYPEHTOB
N QHPM, YCTPAHBAOIIMX MHOTONIOAHBIE Mpe3eATAtHU. [To Bo3MOXKHOC-
TH CAERYET HI0SraTh PA3MEILIEHHA CTEHAA BAANH OT BLIXOAOB H LEHTPAITb-
HBIX IPOXOAOE, NO3aAH OOMBIIMX KOAQHH U IECTHY L, B 3aAHe 4acTH 3aNa
A T. 1. COCeicTBO ¢ MPeANPHATUAMH IIHTABNA TAKOKe HMEET CBOM HEdo-
cTatky. OOHAKO, KAK CBHACTENBCTBYET NPAKTUK3, 3TO 0GCTOATENBETED
HHOrAA NOIBOJIAECT BOGHTHCA NMOPAINTENLHLIX PE3YNETATOB.

Kpome MeCcTopaconoXeHHUR CTeHAA CYHIECTBEHHYIO POMEL HIPaeT U
€ro THil, H00 OT HETO 3aBUCAT AOCTYIIHOCTE, «KOHTROMES HALL OKDYXAI0-
el teppuTepheii, cBOGOAHAT TUIOLIAAE CTEH M CO3ZaHHE KOHKPETHBIX
TOYEK KOHIEGHTPALIMHU BHEMAHHA.

Ha apMapkax (BECTaBKax) HCIOAB3YIOTCH CTEHAB! Pa3MHYHBIX THTIOE,
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Jivneitabi crenn (pHc. 21.1) pacnonaraer KL ONHOMN JKHLEBOH CTOPO-
HOW H HBIAeTcH HanGoIee PaCHPOCTPAHEHHEIM cpeay cTeHAoB. [Tpenmy-
HIECTBY HCMOMb30BAHHA TPEX CTEH A pasMelleHUA SKCIOHATOB M DEKIIAM-
HBIX MaTepPHATOB NPOTHBOCTOMT Henbi PAa HEQOCTATKOE, 3aKAaDNIHY -
¢S B TOM, YTO AHHe BT CTEH] BRIXOJHT NMLOM TOJILKO HA OAHH [(POXOI, He
AT BO3MOXKHOCTH KOHTPOIHPOBATh OBIDKEHHE MO OMHINEKALINM NPOXo-
IaM M, KOHEYHO, He CNOCOOCTBYET CO3RAHHIO MOINIHBIX TOYEK KOHLEHTpPA-
WY BHHUMaHHA. YYUTHIBAA 3AMAHHOCTE NTYOHHBI TOMEUIEHHA, KOTAa ero
IHUPHHA TIPONOPHHOHANEHA €r0 pa3MepaM, HEAO0CTaTKH CTAHOBATCS TeM
osee «BOMTHIOHIMMM», YeM MEHBLUE 0DILAsT A0 adL CTEHAA.

Puc. 21.1. TuHefiHeit crenn

Yeaosoii crena (puc. 21.2) aBASETCH HASANBHEIM PEITEHHEM, 0COGEHHO
Ans1 HeGOMBUIHX W CPEAHHX BPHPM, TOCKONBKY OH JIETKO IPOEKTHUPYETCA U
ofecneuHBacT YAoOHBIA JOCTYN K ABYM OPOXOLAM.

Puc. 21.2. ¥rnopoin crenn

«[Tomyoctpos» (puc. 21.3): cTeHA B hopMe MOTYOCTPOBA OTKPHIT C TPEX
CTOPOH H [TO3BONALT IKCHOHEHTY JIETKO «<XOHTPOIHPOBATb» MPHACKALLYIO
TeppuTopHio. Takoi cTeHa TpeGOBATEACH C TOUKH 3PEHUSA TIPOEKTHPOBA-
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HHS W, XOTS W PACIOATACT «[TOBEPXHOCTBIO> (CTEHAMMU), HMEET MPeHMY-
IHECTBO B NPHBACYEHHM TIYDJIHKH, OCODEHHO B CIYYae Tipe3eHTaURi ¥
IPYTUX MOSOOHBIX MEPOIPUATHH PEKNAMHOTO XapakTepa.

Puc. 21.3. «[Toayoctpos»

«Qerpos» (puc, 21.4); Npy yCNOBUH, YTO NPOSKTHPOBLIKK CYMEET
BOCIIOABL30BATLCA EIO [PEUMYLECTBAMY, CTEHML B (hOPME OCTPOBA — WIE-
anbHOE pelileHHE JNSA KPYTTHBIX MPeANPUATHA, & TaKxe JUT HaUMOHAAb-
HOT® YYacTHA.

ByayuH oTKPHITHM CO BCEX CTOPOH, OH BAET BOIMOXHOCTE MOAHOC-
ThIO KOHTPOAHPOBATE OKPYXKAIOWYIO TEPPUTOPHUIQ H CO3AaBaTh BOABUIOS
KOAHYECTBO IHAUNTENBHBIX TOMEK KOHLUECHTPAaUHH BHHMaHK4,

Puc. 21.4. «OcTpob»

«CKrBO3NGH» (puc. 21.5): Oynyin AKINEH OBEPXHOCTH JBYX CTEH, OH,
OOHAKQ, CONATAST NPEHMYIUSCTEOM ABYX BRIXOZOB HA MPOXOALI, YTO obec-
IeYHBALT YROBICTBOPHTEABHOE «ITOJIE 3PEHUA> 1T SKCMOHeHTA. Takoll cTeHn
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TpebyeT YMeRolt IAaHMPOBKY, TIOCKOABKY W3BECTHO, YTO CpeaHUil MoceTh-
TEIb RMPEANOMUTAET BHIATH B TOT NPOXOA (BXOM), OTKYAA OH BOLLEN, YTO6LI
HE¢ HAPYUINTH 3an.riauup03aﬂﬂom fOpAnKA CBOEr) noCceneHuA.

[py 3TOM HEOBXOOHMO OTMETHTD, H4TO CKBO3HAA KOHCTPYKLUA CTEH-
fa, ocoGeHHO B CAIy4ae ero OrpaHHYEHHBIX PAIMEPOR, CO3NAET TPYAHO-
MPECIONHMBIE NPOOAEMBE B €10 QYHKIHOHUPOBAHKH.

Puc. 21.5. «CxpoaHoiis cTERA

«BuzaBu» (puc. 21.6): COCTONT WX ABYX PachOIOKEHHBIX APYT [1DO-
THE Apyra, O0LYHO JHHEHHBIX, CTERIOB M NPLACTABISET co60H, noxa-
AyH, BHHYKACHHOS pelteHMe AR 3KcnoHeHTa. FlpeMmyilecTBo 3TOr0
THIIA B HAMHYHK nBYX «dacajtoBs, BBIXOAAUIWY B OAWH U TOT Xe Npoxoj,
OJIHZKO €CTh Y HETO H PAJ CEPBE3HBIX HEAOCTATKOB!

Q coamaer npobaeMbl BHYTpeHHEH OPralH3aALNK CTCHAA;

O pui3biBaeT HEOBXOANMOCTD B AOMOIHNTENBHOM [IEPCOHANE;

Q1 npou3BoAUT BrieYaTNeHHE ABYX OTASTBHBIX CTEHAOB, YTO B KOHEY-
HOM CHETE CTABHT £M0 HA AOCAEANESE MECTO TG CTEIEHH APSATTOUTEHHA,

Puc. 21.6. «<Buaagu»-cTenn
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TTpaBHABHO CPOSKTHPOBAHHBIH CTER AOMKEH:

a) oBAErYaTh 3PUTEABHOE APOHUKHOGEHIE BHYTDE NOMEUICHUS TAK UM
06pa3oM, uTobbl yKe C RePBOIr¢ MOMEHTA NOCETHTERN OTKPBIBAROCH
TMHO» AEMOHCTPHPYEMBIX TIPOAYKTOR. CTeHAb!, OhOPMACHHBIE ¢ UBe-
TOBBIMH HIIHLIECTBAMH, NIEPETPYXEHHBIC FPOMOSIKHMH KOHCTPYKLMS -
MH, 3ARYTAHHBIE TIO NIAAHWPOBKE, AWIHAIOT OHIYIIEHNA OfATHHECKOrD
¢AUHCTBA, MYOAT SKCNOHATH M CO3RAIOT XCOJIOIHYIC H OTTAMKHBARWYIO
atMocthepy. TapMOHKA e Kpacox, M3SLIECTBO hHpMEHHBIN CHMBONOB,
CHMMETPUYHOCTE MEMEHTOB PEKAAME] B COYETAHHH CO CTPOTOCTRIO IPO-
eKta oDecneduBat0T HEODXONUMYIO NPHBREKATENLHOCTE CTEHAR;

Q) UMETD HEGOAbLIOE KOAURECMEO HOYEK KOHICHMPAUUL SHUMANUR € TEM,
47008 He 0cnalaAnocE 0blIee BIIEYATIIEHHE M BHUMAHKME He pacceHBanoch;

8} 00naRaTh HHANBUAVAABHOCH I, OCKOIBKY TOIBKO TaK FKCMAHCHT
MOXET DEPEIATE BO BHEIMHHA MHD ¢BOH NHIHBI «CHTHAM», YTO HA A3bl-
K€ BHICTABOK OOO3HAYAET HE YTO HHOE, KaK KOMIIEKC TEX 3ASMEHTOR.
KOTOPBIC NO3BOAMIOT BKLTIOHEHTY €CO34aTh ¥ OKPYARAIILHX ACHOL Opea-
CTaBREHUE O cBoeil rpMe 1 ee kKoMMepdeckux npemnoxenuax. Munu-
BUAY&IBHOCTE CTEHAA 32BHCHT OT MHOTHX FaKTOPOB, CPEAM KOTOPBIX Ma-
BEBCTRYIOMISE MECTO MPHHANREKNT KOHKPETH3aURH «Tembl». Hauko-
HATbHBIE UBETA, CBA3L APEATIPHATHS, 4 CAENOBATENBHO, H 8r0 NPOAYKINH
¢ GL3VCIOBHO M3BECTHLIMK IEMEHTAMY TPAANLUH M KYNBTYPhl CBOCH
CTPAHBI YacTe chiy:KaT raarhopmMof ANt CO3AaHHS «TeMBbl». KOTOPaH B
CBOW OMEepedh ABAHETCH KaHaJioM nepenayvyu KOHerTHOﬁ l’lH(I)ODM'dL[HH;

r) UMETB c8o€ «ittior, 4TO MoMoraet andubepen LMpoBAHUIO HHPMBI H
CO3AeT MPeNNOChUIKK Ul €€ Y3HaBaHus B OyLyuieM. Hassanne QHpMel, ee
TORAPHBI 3HAK, UBETA H T. A. BXOAAT B HHC/MO SNEMEHTOB, COZIAIOMIMX «TIHLQ»
3KCNOHeHTa, [TpobaeMa OTIRYHMOCTH hHPMBb] Bosee 0CTPA B HALIHOHAABHEIX
MABHABOHAX, TAE HeQOXOIHMO TPEOHONETE BREYATACHHE MOIANKHK H3 OTALNL-
HBIX CTEHAOB M BbIAEAUTH MX HALUWOHANXBHBIN Xapakrep;

1) GRITE HpUEteKamensviM. ICTETHUECKI COBEPLUSHHBIR CTEHA, TUION
COHETAHHA FAPMOHHYHOCTH, MONOKEHHS, KOHCTPYKUHH, LUBETOB, OCBe-
ILEHHS ¥ 3KCNOHATOB, HECOMHEHHQ, NPHUBJICKACT, Y&ro U HYXKRBO K06KH-
Barbea A000H LeROi;

€} UMETh COOTBETCTBYICLLYID HAGHUPOBKY, KOTOD2S NO3BIAST [PUHATE
oXHaeMoe KonndecTro noceTureneil. IpobaeMa MMAHMPGBKH OCOOEHHO
CYHISCTBEHHA HA TEX BLICTABKAX, TAE BXOA CBOGOAEH ANA NOCETUTENSH, a Tak-
XK€ B TEX Cy4asx, KOra HeOBXOOUMO YCHIHTR IPUTOK NOCETHTERRH TTyTeM
HCTIONBE30BAHMSA ONTHKO-AKYCTHYECKHX CPEacTs, IOy W T. A;

K) BBITh COPAIMEPHLIM C YPOBHEM H COCTABOM OXUNAEMBIX TTOCETHTENEH.
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21.4. Pa6ora nepconana TYpucTcKoit hupMbl
BO BPEMs BbICTABKH

Ocobas POk B obecneyeHUH YCIEXa s BLICTABOUHOH MeATeNLHOCTH npM-
HALMEKNT CTEHINCTAM — COTPYOHHKaM (hHpMB], paboTaloluM 8 mySaHy-
HOH 30HE IKCTO3HUMH, ¥ cTeHAa ¢pvpmMbl. TToMHMO BRICOKHX TpeGosaHHil K
WHIMBHIYANbHBIM KAa4ecTBaM CTEHAMCTA (YMEHHE H XefaHne oduAaThes ¢
JHOAbMY, BBIHOCAHBOCTE, NPUBACKATC/IbHAA BHBH.[HDCTI)) npu 0’[‘60]}6 KaH-
AHIATOB Ha JTY pa60’ry HeOﬁXO,[LHMO YACJIHTL CaMO€ CECPLE3HOE BHHMaHHE
HX TIpOPecCHOHAABHOH KOMNETEHTHOCTH, TICHXOMOTHYECKUM HABBIKAM,
XOPOLICMY 3HAHHIO OAHOTO WIH ABYX HHOCTPaHHBIX A3biK08 (Kax 00s3aTens-
HOE YCJIOBHE — A3LIKA CTPAHBI NPOBEACHUS BHICTABKH). Ha 3TH acnekrh
ofpamiaeTca 0cob0e BHUMAHHE NOTOMY, YTO B NOC/AeIHee BPeMs MHOTKe
hHPMEI CIHLLKOM GONBLIOE 3HAMEHHE NMPHAAIOT «IIHHHBIM HOAM H 606~
WHM rnasamMs, 3a0b1Bad, YTO MPOCTO KPacHBAs BHELIHOCTL 023 Haanexalile-
rg 3HAHHA NPEAMETA TONBKO OTBACKACT MOCETHTEACH OT ¢aMoTO CTEHAR. I.'JIH
CTEHAMCTA TOPA3A0 BAKHEE TO, YTO HA3RIBACTCA ODAasHUEM: MPHUSTHAS BHE-
UIHOCTE, FOTOBHOCTE OOILATECA HE YCTaBast; NoBTopaTh 500 pas B JeHb npak-
THYECKH OOHO H TO XKe TaK, KaK §yATo 5T0 rOBOPHTCS B [IEPBBIA Pa3 H TOAEKO
ITOMY YEJIOBEKY; YMEHHE BHICTE M [TOHUMAaTEL CODeCeIHHKA.

IToMHMO OCHOBHOrO, HAMEYAKT 3aIMACHBIH COCTAB CTEHAUCTOR, npe-
HYCMATPHBAIT BO3SMOXHOCTE B3IAHMO3AMCHSIEMOCTH.

o Hauana sBICTABKY HEOBXOAMMO TNPOBECTH HHCTPYKTAX GyaylUUX
CTEHANCTOB, L2 PacCMATPHBAIOTCSA TAKHE BONPOCH, KaK:

O TeMaTHKA BLICTABKM,

O nenu y4acTHA B BLICTABKE;

O nepeyedb YCAYE, NPEACTABISEMBIX HA BLICTABKE;

U oCHOBHBIE HOBUHKH,

0 3amauy, cToAwwMe nepes CcTeRARCTaMH (03HAKOMNEHHE C HOBWH-
KaMH, 3aKTIOYEeHHe J0TOBOPOB H T. 4.);

J nnau crenna;

0 3aKpenieHHe MECT HA CTEHAE 33 KAXKABIM CTEHAUCTOM;

{Q pacnopsnok paGoThl;

Q) B Kakue AHU 1 YACH, KTO W3 PYKOBOACTBA (MPMBI GYIET HAXOAHTH-
CH Ha CTeHIe;

Q $opMBl peTHCTPAIIMM TOCETHTENEH,

O dopMbl perucTpalii U3MEHEHHH, 3aMEeYaHHIi, HEJOCTATKOB Ha
CTeHAe BO BpemMs paboThl BRICTABKH,

0 ocHOBHBIE KATETOPUN NIPEANIONATAEMBIX NOCETHTENEH;

Q) Mofeny noBeaeHMA ¢ KEKAOH KaTeropHel moceTHTeneH,
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Ocofoe BHUMAHHE CIEAYET YASNHTD ABYM MOCACTHIM acniekTaM. Jdeno
B TOM, YUTO YYACTHE B BHICTABKAX M ApMapKax, Mo cBoeil MPNpoae cTassa-
ee MOCETHTENA BO CAABY YIAa, TPeOVeT HU3YUCHMA NIPEANORATaeMbIX Ka-
TErOpMik NOCETHTENEH ¥ WX THTIOROTHAANKHY. DTO IHAYKTEABHO obnierya-
€T 3anady RepCcoHana CTeHaa o YCTAHOBAEHHI0 cneliudH K KAOKIOr0 THIA
H ANanTAUMH K Heil CBOEro NOBEAEHUA, _

C TOYKM 3peHus NOBEIEHUS Ha BRICTaBKax H apMapkax . I Kpurcora-
KU B ¢BOSi KHure «TOProBHE SpMapKH X BRICTABKU. TexHuKa y4acTus u
KOMMYHUKAlUNW» BHAESAALT CACAYIOUNE OCHOBHBIC TUIIBL IOCETHTENEH,

O panuonasucms, KOTOpEIC 3apaHee MAZHUPYIOT HOCEIeHHE onpeae-
JIeHHBIX CTEHAOB U TTEPEeMEIIAIOTCS 10 TEPPUTOPHH BEICTABKH CO CBOHM «pac-
NOPARKOM IHsD B pyKax. VX HerMGKoCTh MOKET YCTYTINTE UNIE MO8 UCKYC-
HbIM HRKHMOM W, €CTECTEEHHO, TIPH YCIIOBHHM, YTO SKCIIOHATDBL HE NPOTHBO-
peyaT UensiM, KOTOPLIC OHH CTAaBAT Nepen cofoii, MoceTHTenn 3Toro TMma —
npoecCHORANL H OOBINHO OLIBAIGT XONOAHK B OGIUEHHH, B CBAIM C YeM H
MOAXON K HHM TPefyeT cTpororo ripodeccHonanuaMa;

Q «ranepbiy, SBASIOUINECH HOKAOHHUKAMH MHOTOIOAHBIX CTEHEOB.
Onu nebat OBIBaTL TaM, O MPOBOASITCS PAaMIHUHBIE MEPONPHATHA, 1
NPHXCAAT B BOCTOPT, KOrAa HX NPHBETIHEQ BCTPEYAKOT Ha cTeHae. OHH
OOBIYHO GONTAKBLL, HO HE HAMBHEL H 3HAIOT, Yero XOTaT. [TOCKOALKY cpe-
M noceTuTenelt OHH BCTPEUAOTCH B HEMANOM KOJMHUECTBE, Ha CTeHne
BCEra JOKHA LHApMThL XuBas atmocdepa;

Q) weysepennee ¢ cefe, KOTOPBIE CTPARAIOT OTCYTCTBHEM CAMOYBEPEH -
HOCTH ¥ TOJMATCA HA CTeHHAX, cOGHpaIOUIMX MHOTO NOCeTHTEReH, OHu
TEPUEAUBE, KOTOA HYKHO NOZOXKEATE, HO B TO Xe BpeMa ¥ TpeboBaTenn-
uel. iM HeoOXOOAMO BpeMst, YTODL! BEIPAZHTH CBOW HAMEPEHMHA, M B HX
MOBEAEHHM YACTO CKBO3HUT HefaoBepHe, OTHECHTECH C YBAKEHHEM K HX
CHABOCTH H CO3MANTE ¥ HUX BrIeYaTJIEHHE, YTO L1 BAC — HACTOALNAA YAaya
TO, YTQ OHH OKA3aNH MPEeANOMTEHNE BAUICMY CTEHILY;

Q) caoeanacmuste. XOTAT FMKTOBATS CBOW YCHOBNA, BLICOKOMEPHBI, HEPEIKC
OWIHYAIOTCS YPE3MEPHBIM 3TOHIMOM. OIHAKO MPH NPABMITGHOM TTOMXOAE OHH
OICTPO ACNAIOTCA OCTYITHEIMH, JOCTATOYHO TONO, YTOOBI OHM OUIYIUATH CBOS
npesocxoncTeo. OOpalanch K TAKHM TIOCETHTENTSIM, Yalle YIOTPeGnaiiTe soipa-
Ketinst Tvna; «B COOTBETCTBHM C BAIIHMM TpeSoBaHsiMU Mut...». Kaxnad dpasa
AODKHA OBITH MPOHAKHYTA YEDKCHHEM K HX ITPHHLIHIAM;

£ nepeosnute. Npencrasngior cobodt CAoXHBIH cyyail Ang nepcona-
na credda. «IpHpYyJYaloTes», TOMBKO SCAH OUIYTAT YREPEHHOCTDL 8 cebe
ApH YCTYNYHBOCTH B IPHHATHH KX npeasoxenuti. Ocobo uenHaT cxpom-
HOCTE ¥ KOHCEPBATHIM;
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O #osamopsr. Mty HOBHHKY H HYXKJAIOTCA B AOKA3ATeNBCTBAX. TeM He
MeHee POTOBbL PUCKOBATDL K IIPETEHIYIOT HA HCOMPAHHYCHHYIO MOMISIHKKY
CO CTOPOHBI IKCIOHEHTA. YacTo y HUX OBIBAIOT COOCTBEHHBIE B3MMARL! Ha
HOBATOPCTBO, KOTOPLIMH OHH ropastes. CosmadTe y HUX BNEYaTASHHE, YTO
6Iarogapa CBOEMY PELIEHIIO TIOCETUTS BANT CTEHA OHH OTKPOIOT HOBBIE rO-
PH3OHTH B O0JaCTH KOHKYPCHLMH;

Q xorcepeamapst, B IpOTHBOMONGKHOCTE «aBAHTADANCTAM»-HOBATOPAM OHI
NIPEANIOYHTAION «KJIAaCCHYECKWH apceHat», HacToMMMBO TpeGYIOT NOCNSI0BATE A
HOCTH, CTPOI'Y B LIEHAX 1 BraiiHe Gos1es Yero Obl TO HH OLIO HOBOTO, 310 TPYA-
HHIT H He Tepriit AapneHa KOHTHHTEHT, IOTOMY Mobasd aprymMeHTams
JorokHa GBITE COPMYTHPOBAHA B TEPMHHAX, K KOTOPBIM OHU NPHBBIKIIH;

Q coxadinse. THoou ¢ HHTEPECAMI, MATO TPYMACTHBIMH K [TPOTYKTAM JKC-
noHeHTa. OHA ACHCTBYIOT B COOTBETCTEHY CO CYUAHHEIMH NODYKASHUAMY H
HEPEIKO B UHTEpECcAX TpeThix Jinil. OTpaHuaHBaloTes TIOBePXHOCTHON HHbOP-
maiveii. IpaBriEHBIT TOAXOM MOXET NPOOYIHTE ¥ TAKOTO «CIyYalHODO» Tmoce-
THTESIA 3aMHTCPECOBAHHOCTDL B KAKOM-IHGO W3 TIPSIVIATACMBIX IPOAYKTOB;

Q emypucmors, Peub HALT © AHUAX, TPCUIBOARIINX CEPEEIHOE BIIEYAT-
JieHWe, OMHAKO B HeHCTBHTEALHOCTH He MMEIOMX CIEUHANBHBIX HHTepe-
COB, HO PacllONaraoluX MACCoi CBOOOMHOTO BIMEHH, KOTOPLIE O0BIMHO
TOANATCA HA CTEHIAX, F¢ NPOXOMAT PAVTHYHLIE MEPONPHATHA (ILOY), 4TO-
6b1 MONYYHTh KAKO-HHOYRE CYBEHUD WIH OEKe BOCTIONB3OBATLCS Npenna-
ragMEIM yrouieHHeM. ONBTHRA NEPCOHAN NErKO PAINHYHT WX W COOTRET-
CTBYIOIIMM 00Pa30M ¢ HUMH ODOHIETCH;

Q «soobpaxcanse». OOBIYHO 3TO NOCETHTENH C BBIIAYEHHON [PYALIO,
BLICOKOMEPHDBIE, CO CTPEMHTENIBHBIMH OBIDKEHHAMH, CYUTAIOLME HIDKE CBO-
€0 JOCTORHCTBA PA3IrOBAPHBATD CO CTCHINMCTOM M BCETAA TpebyiloluKe pyko-
BOOHTEA. FlOCAE TOTO Kak BHAYANE OHM MPEBO3IHECYT 3HAYMMOCTE Mpe-
CTABIAEMO PHPME H BRKHOCTE HCTIONHSIEMOH POH, OKA3BIBAETCA, YTO GHU
B Hell — ATOe KOeCo B Teaere, T.e. Ke COCOOHH IPHHATL Ha celfa Kakux-
nubo 06:3aTeARCTR. JaKe ONBITHLIM COTPYIHHKAM CTEHIA TPYAHO Pazin-
YUTH HX C IEPBOTO B3MAIa. OBRHAKO NOCIE ABYX-TPEX HCKYCHO TIOCTABMEH -
HBbIX BOIIPOCOB OHM «CIYCKAIOT Naphbl» M NpeAONMMTAIOT PETHROBATECA, BO
BCAKOM CAyyae yxe 6e3 TOro roHOpa, ¢ KOTOPBIM SBHAKCE;

O wnpocnexmoedst>, KOTOPBIE, HE HMES TEPTICHKS BBICAYUIATE KOTO Gl TO
HH GBUTO, ¢ XKAOHOCTHIO HAaGpAchiBAIOTCA Ha PCKNAMHBIC MATEPHATILL H, HAGpas
D B H3PAIHOM KOMHYECTRE, HCYE3akOT, OCTARISIA 34 COOOI HRUTPAHHYIO YIILIOKY;

Q) zacmenuusvie. TAKOTO MOCETHTENA YACTO MOXHO BCTPETHTE YeIH-
HUBUIKMCA OT APYTHX TAS-HUOYAL B yray cTenaa. OH Beerja pacTepad #
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HEJIOBOK, HO CTOMT K HeMY 00DATHTBCS, KaK ero TUHO HAYWHAST CBETHTE-
¢, Hepeako Takoro THIIA MOCETHTENMH OKA3BIBAIOTCA B TAJILHEITHIEM HC-
KYCHBIMH cofecelHHKaMH U TTONOXUTEIbHLIMH TapTHEPaMH;

O «ghpanmuors. Ioau ¢ cuaouiei yuIGKol, yOeKAEHHBIEC B CBOEM He-
OTpasuMoM ofadHKH. YacTO NOCEWAOT cTeHNs, «BOTaThle» KEHCKUM
MEPCOHANIOM, H CTAPAIOTCS «TI0Ka3aTh» ce0g. Hepenko k aroMy THDY OT-
HOCATCH NOCETHTENH, 3aBEPINHBIHHE CBOH LIMKA JEA0BHX KOHTAKTOB, KO-
TOpRIE TPAITHO CNIOHAIOTCA, YTOOH YOMTE OCTATOK BPEMEHH,

O «zpybuanve, [oABAAIOTCH CTPEMUTENEHO, NPHHHMAIOTCA OTYARHO
KPHTHKOBATE 3KCMOHATH, BOCXMIMATECHA BAIIMMM KOHKYPEHTaMH, HO,
BCTPETHB PANYIMLHAIN NPHEM, NOKMIAIOT CTeHA. ITO JIOAH, MoCeIaoIlHe
PAsANMHBIE CTEHABE TOABKQ JIIf TOTO, YTOOLI BKAKYHUTE UX B CBOIO NTPO-
rpaMMy, IpHYeM B GONBIUMHCTRE CNYYaeB peyb HAST O ITOCETUTENAX, KO-
TOPHIM MO NPHYHHE OLHGOYHOrO BHIOOpa He YAATOCH HIBJIEYE [OJ636]
H3 [OCEIEHHs JaHHOH 5Keno3niHi. Hepedko HMeHHO 3Ta heydada W
MOPOXIACT TPYDHOCT, NPOABRIMICIIYICA B HX NMOBEAEHHIH,;

O cinuoner», Peus noeT 0 NIOALX U3 «HATCPA» KOHKYPEHTOB, YU HHTE-
PECH KCUEPHBIBAIOTCA CHOPOM UH(DOPMALMY NO LEHaM, YCIOBHAM M T. 4.
OnbITHEI NepcoHan 623 Tpyaa ONpedeART HAMEPEHUS TAKKX NOCETHTE-
Neil W 3aliMeT COOTBETCTBYIOLLYIO TO3ULKIO.

st cTeHAUCTOB ONPEASEHHOE NOBEHSHME (CIOcoB pearipoBaHyst) noce-
THTENeH, OOYCIORNEHHOE THITOM, K KOTOPOMY OHH IPHHAUIEKAT, MMECT XKOHK-
perabie rocnencTays. [To aroi npHdmMHe HM HEOOXOAMMO COMIMEPSTE M afTarl-
THPOBATB CBO#M MOAX0L (OTHOLHEHHE) K XapAKTEPY KaKI0TO HOCeTHTENA.

Jlo Havana BMCTABKH KAXIBLIH CTEHAHCT TOMKEH MOMYIKTE HYXHEIE
A5 ero paboTH HAa CTeHAe BOKYMeHThI M MudopMaliio. Kak ripasuno,
HX Pa3MENLaloT B ODHOMR MW ABYX nankax. OaHa MOXeT COOepXaTh cbe-
JeHMa, HeOOXOAHMBIE CTEHINCTY, HO HE NpelHazHadYeHHEBIE IA M0oKala
AOCETHTENAM (APEC, PacYETHRIH cueT hupMbl, TenedhOoHbl PYKOBOLWTE-
JieH, 6aHKH LOTOBOPOR, ONAHKH 3aKA30B, KOMMEDPYECKUE Apaic-aHCTD
1 T. 11.). B Apyroit nanke MotyT GbITh COBPAHBL BCE PEKITAMHUBIE MATEDHA-
Jisl 1O TOMY HANPABNEHNIO, 34 KOTOPOES OTBEYACT DAHHDBIA CTEHAMCT, UAYW,
HAOOOPOT, TOALKO TE, B KOTOPbIX OH pasbupaetca MEHbLE. DTO 3aBHCHUT
OT OPraHH3allHH paboTsl HA CTEHAE M THYHBIX KAYECTB CTCHIUCTA.

Bo BpeMs BrICTABKH XKeNaTeNBHO, YTOOb! KaXABIH CTEHAMCT HAXGNWA-
CA Ha OTBEACHHOM &MY 10 PACMHCAHHIO MecTe (TIPH HeoOXOOHMOCTH B
nepsbie JHH PabOTH BHICTABKH PACTIHCAHHE MECT MOXKHO HIMEHUTE HUTH
Hanbonslero yaodcrea paboTsl CTEHIMCTOR),
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OcHOBHBIE (PYHKUUH CTEHAHCTOB CBOAATCA K YCTAaHOBACHHIO NEpPBHY -
HEBEIX KOHTAKTOB ¢ MOCETHTENIIMH BbICTABKH, BRIABIEHHIO CPEAN HHX NO-
TeHUMAAbHbIX KNHEHTOB WM JEA0OBRIX TIAPTHEPOB 11 00ecredeHH IO NAb-
HeM WX KOHTAKTOB ¢ KOMMEPYECKHMH NPEACTABHTENAMH QHPMB YXE B
JOHE IIEPETOBOPOB.

VYenex paGoTel CTEHAMCTA BO MHOTOM 3aBHCHT OT €T0 NMOBEACHHH W
BHEIHHErg BHUAR.

PeKOMEHAYEM CAEAYVIONIYI (GOPMY HOBEACHIS COTPYIHHKOB HA CTEHAE.

Kenaremwno, yToObI:

O cTeHAHCT €104, € YTBIBKOiT, TPHBETCTBOBAN IOCETHTENA (CHEALLMA,
a TeM Ooliee IEHMBO Pa3BaiMBIIKACA B Kpecsie CTEHANUCT MPOHIBOANT
HeBnaronprATHOS BNeYaTheHUe); :

O MHYO CTEHIMCTA BHIPAKAIO MOCTOAHHYIO 3aHHTEPECOBAHHOCTL H
TOTOBHOCTE BCTYITMTh B Pa3TOBOD;

O CTEHAMCT YMEN TIOMOUYB MOCCTHTENID HaYaTh PasTOBOp PpazaMu
TUNa; «51 MOTY BaM TTOMOYL O3HAKOMMTLCA ¢ HaweH dupmMoii»; «Yrto Bac
JAHHTEPECOBATO Ha HalleM cTeHae?»; « Kakol acnekT neaTeNbHOCTH Bac
HHTEpeCYeT? H T. A.;

0 cTreHAKHCT MOT DaTh NOACHEHHS 06 yenyrax GHpMBL HCX0AA U3 cTe-
MeHU NOATOTOBAEHHOCTH NOCETHTENA: NMPO(ECCHOHANY B AaHHOI 06ac-
TH COEUHMAIBHBIC TEPMHHE MOMOTYT pa3o0paThes B pobaeme, a, fonyc-
THM, OOBIMHOMY KJAHEHTY OHHM CKOPEE BCero He MoHaRo6aTes;

O cTeHgucT OB OOET HE TOJBKO CTPONO H KPACHBG, HO H yIOOHO.

HexenarenbHo:

O obineHHE ¢O CBOHMH KOJUTEraMi No ¢TeHAY UAM COCEAHHMMH CTEH-
JAMCTAMH B MPHUCYTCTBHM MOCETHTENEIH;

(J HazHaYeHHe BCTPEUR HA CTEHIIE CO CBOMMHM APY3bAMU M POACTBEH -

" HHKAMH;

U ynorpebnenue THIIM, KEBATENbHON PE3HHKN, HAIIMTKOB HA Tia-
3ax ¥ NOCETUTENEH;

QO pa3BA3HOE NOBEAEHHE;

U ynotpefieHHe anKOTONbHbIX HAMUTKOB HH A0, HH BO Bpema pabo-
Tl HA CTEHAE, AAXKEe CCHH OHH NMPEANaraoTcd CTERANCTOM NOCETHTENID.

C camoro nayana paGoThl BLICTABKH y CTEHAMCTA TYPHCTCKOH (M-
MBI BOJHHKAET HEOOXOAMMOCTE KOHTAKTOR ¢ PABOTHMKAMM APYTHX CTEH-
N0B. DTH KOHTAKTHI MO3BONAIOT OOMEHHBATHCH GIIBITOM paGoThi, OKA3bl-
BaTh B HEKOTOPLIX CAYYadX B3aHMOMOMOIIb, YCTAHABIIMBATE H PA3BUBATh
KOHTAKTBl Ha Oyayiee.
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ITPAKTHKYM
Konxpemuaa camyauua

EEPTHH — HEHTP MHPOBOIO TYPHIMA

Exercino B Bepaube NpOXOIUT KPYNHCITIIas B MUPE TYPHCTCKAH BbIC-
taska I TB» (Internationale Tourismus Borse). B 1998 rony B Hell npusxsio
yqactue 7193 skcnonentob. BricTaBoyHan mioiagb coctapiaa 130 Thic.
KB.M. PaGoTy BBICTABKKM OCBeHIAMNi 7 THICAY XKypHanucTor n3 100 crpam.
Cocroanoces okoa0 300 pasaMuHEIX MEpONPHATHIL Bpecc-KOHPepeHUMI,
HHGPOPMALUMOHHEIX BCTPCY, CCMHHAPOE.

Bsoicranka «1TB» ominyaercs apexge Beero pabounM HacTpoeHueM. Ha,
CIOfia € YIOBONLCTBHEM NPHXOMST NPOCTO ROMMAIETh, HOCKOIBKY £CTh Ha 9TO:
BRICTABOYHBIE CTEHAR NOPAKAWT PajHooOpasHEM U TINATENBHO NPOAYMaH-
HEIM AH3AHOM, [TOCCTHTEAH TOMMHANCE TaM, TA¢ YRUBISLIH CBOMMH HALIM-
OHANGHBIMH TAHUaMW NATHAOAMEPHKAHULL, e TPHO «TOWAHCH» HERO IPy-
IMHCKHE NECHY, FAS YTOINAIY HACTOSHIMM TYPeLKyiM Kode 1 Borkoi «Moc-
KOBCKasi», [E MPOXOAHAN BCEBOIMOXHEBIE BUKTODHHEL... BCe 370 Brieuatsisino.,
Ho 3a pockoitbio oOpMIEHHS W 38 PAIBACYSHHAMHN HE 3aTepaaach akTHB-
Hasl paboTa, UK ACNOBLIE TIEPETORGPEI.

BenuKoaenio opralu30BaHa CTyxX6a Mpece-cepBuca, CO3TaHs! OMTHMATb-
HBIE YCIOBHS A7t paboTs KypHANHCTeB: XombopraleibHBIi Npecc-UeHTp C Ne-
CATKaM# TenieOHHBIX KabHHOK, BOIMOXHOCTR MOAB30BATHCA EKTPOHHON
nouToit # cerhio [ntemet, NOATOTOBNEHHBIE TEYATHERIE MATEPHANB! H BYKNEThHL
Bce naMeyeHHblE BCTPEUM H MEPOTIPHATHA POXOINNH GRICTPO M ueTKO, KoHey-
HO, WHTEPECHBIMH ¢ TIOHABATCHSHEIMH ORIITY TAK HA3KBACMbIE AOKANLHBE
BCTPRYN, 3HAKOMMBHIME C PAIBMTHEM TYPHCTCKON OTPACN B KOHKPETHEIX CTPa-
Hax. Ho Gonbile Beero NpHRICKATY CBEACHKMS NMPOhECCHOHAABHBIX MEKIYHA-
POAHBIX TYPUCTCKMX OPTAHM3aHNHA, PACCMAaTPHUBAIOHINX TYPH3M C TTOSHLUMY He
pa3nneydcHtii, a HU3HECT, TIOTOMY YTO, CKAKEM MeCTHO, NOAobHYIo HdopMa-
1o B Benapyeu noayauts croxeo. BoaMOXRO, Takue Maciurabbl s HAC NOK3
HE AKTYAbHSE, HO ECH €CTh XKeAaHHe paBoTaTh Mo MHPOBBIM CTARAAPTAM, He
KMTh THEM CErOAHSIHHNM, AYMaTh O HEPCEKTHBE, HYOKHO BCE AeTIaTh npodec-
CHOHUIBHO, RAANETH CHTYALMEH M MCROMB30OBAT: BCIO BOSMOMHYIO WHdOopMa-
UMIO ¥ HAKOTLICHHBHT MUDOBLIM TYPHCTCKUM OU3HECOM OTIBIT.

Bonpocor u 3adannn

1. KakoBa ponb BHICTABOYHBIX MEPONPHATHH B TYPHCTCKOM DH3nece?

2. Kax xnaccudHiHpYIOTCA BHICTABOUYMLIE MEPOTIPUATHS?

3. KaxoBa 3Ha4YHMOCTb MEXAYRAPOAHBIX TYPUCTCKUX DHPX, B JacT-
HocTH «1TB» B bepaune?

4. PaspaBorafite KOHUEMUHIO YYacTHs DelopyccKuX TYPUCTCKHUX
thupm B pabote nopobHON GUPKH.
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Yupawcnenun

1. BaM, kak pyKoBoAHTERO QHPMbI, PEACTOUT HPOBECTH HHCTPYK-
TaX cBOMX creHanctToB. Ha xakue acnekThbl Bbl oOpaTHTe HX BHMMaHHe?

2. BoicTaBOuHBLt cTenn — Auuo hupmbl. Kakyw KoHLENLNHIC OpTa-
HHM33IHH H OPOPMAECHNAA BRICTABOYHOTO CTEHAA Bhl OL1 BRIOPAAH, TIPH-
HAB pellle HHE YMACTBOBATH B BHICTABKE «[1yTelecTBHA U TYpusm» (MITT)
p Mockpe? OTBET apryMeHTHPYHTE.

Jomaunee 3adanie

KTO OH, TOCETHTE/Ibh BAICTABKH?

Y4acTHe B BHICTABOUHLIX MEePOMPHATHIX, O CBOCH MPHPONE CTa-
BAIIUX MMOCETHTENsI 8O TNABY yriaa, TpebyeT H3yUeHUSA npeAnoiaraeMblx
MOCeTUTENSH cTeHAaa. Takol NoAXed 3HAYHWTENBHO obaerdaer paldoTy
nepcoHana GupMbl Ha cTerae. YMononnays IHTepaTypy (HanpuMep, KHUry
A.IL Kpurcorakmca «Topropsi¢ ApPMapKi H BEICTABKH. TeXHUKA y4acTHs
H KOMMYHHKAUHW»}, COGCTBCHHBIE HAOMIOACHNE U ONBIT, BHIAEAHTE OC-
HOBHBIE THIBL MOCETHTENEH BRICTABKIU H ONpEACTIHTE Haubonee mpHeM-
neMyio GopmMy YCTAHOBMEHHS B3aHMOOTHOLEHUH C KAKIBIM U3 HHX.
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22.1. OcHoBmble BORATHA
H tenn popMUpoBaHHS (PHPMEHHOTO CTHAA

B nocneniue ZeCATUNETHA CAOXHIOCH LEN0E HANPABIACHHME MapKe-
THHTOBBIX KOMMYHHKaLH# — dopMupobaHue upmeHHOro cTns (PC).
Wnoraa nas 0603HaYEHNA STOTO NOHATHA UCTIONB3YETCA TEPMHH «OpeH-
AWK {(OT aHra. <brand» — KneiiMo). M 3170 HeyAHBUTENEHO, Belb
OcHOBHaA podb GpeHAMHIra B MPeAnpPHHHMATEIACKON AEATEAbHOCTH
oKaszanach NPUOAHINTENILHO TOH XK€, 4TO U Ppoab AHUHOTO KieliMa pe-
MeCIeHHUKA.

CornacHo oaHoMy 1z Hanfonee yaadHbiX otpepeaeHuit ©C, 1aHHbIX
A. JobpobdadeHKo, «(pHpMeHHBIR CTHID — 3TC HAaBOpP LIBETOBEEX, rpadm-
YECKNX, CAOBECHBIX, THTIOTPADHYECKUX, IM3aTHEPCKIX TOCTOSSHHEIX 3¢ -
MEHTOB (KOHCTAHT), ODECHEUBADUIHX BUIYATHLHOES K CMBICNIOBOS EHH-
CTBO TOBAPOB (YciayT}, Beeli uexonaueit or pupmel nndopMaluuH, ee BHYT-
PEHHETO H BHCIUHETO OhOpMNCHNIA».

OCHOBHBIMH LEASMH (POpPMUpOBAHNS QUPMEHHOTD CTUAS MOXHO
Ha3BATh;

0 uaeHTHGIK2UAIO TPOAYKTOB PHPMEL MeXay coBoi 1 YKazaHHe Ha
HX CBA3EL ¢ QUPMOI;

O BrineneHUe NPORYKTOB HUPMEL U3 061NeH MACCh AHATOTHYHEIX TPO-
AYKTOB £¢ KOHKYPEHTOB.

IMougrne «(pUpMeHHBIA CTHIb» BBEACHO TEOPETHKAMMH PEKJIAMbLI. 3a
PYOLHOM HCTIDAB3YIOTCA CHHOHWMB PC, TakKe KaK «CHETEMA hUpMEH-
HON MASHTHOUKAUMHY , «<KOOPIHHUPOBAHKE BH3alinay, «IpOeKTHpPOBa-
HHE BHEMTHErO ODJIMKA NPEIANPHSITHA».

TTpy crabuTbHO BLICOKOM YPOBHE IPYTHX 3M1EMEHTOR KOMILTEKCE Map-
keThHra DC 0GecneYHBacT 10 BAASSAbILY CICAYIOLLHE NPEHMYIIECTBa:

0 nomoraet norpebuTeN 10 OPUEHTHPOBATHCA B TOTOKE HHAOPMALIHK,
BpicTpo M He30tInbouHO HARTH NPOAYKT (HPMBL, KOTOpaAd YKe 3agoeba-
Aa ero NpelnodTeHyie;

O nmo3pongeT GUpMe ¢ MEHLITHME 32TPATAMH BLIBOAUTH HA PEIKOK
CBOH HOBBKIC NIPOMYKTHI;

D) noesrutaet spdekTHBHOCTE PEKIIAMBI;
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L) cHuxaeT pacxonsi Ha (hopMupoBaHMe KOMMYHHKAUNE KaK BCaed-
CTBHE NOBblLIeHUSA 3 HeKTHBHOCTH PEKAAMbIL, TAK H 34 CYET YHHBepCab-
HOCTH KOMNoHeHTOB OC;

[ oBecmeunBacT AOCTHAREHHE HeOOXOAHMOro ¢IMHCTEA BCEll peka-
MBI M ApYTHX CPeCTE MAPKETHHIOBBIX KOMMYHHKALWH QUPMEL {(Hanpu-
Mep, NIPpoNaranabl: NPOBEICHUE NTPecc-KOHMPEePEHUHA, BHYCK MTPECTHXK -
HBIX IPOCTIEKTOB U T. T.); . ‘

O cnocofeTeyeT NOBRILUEHUIO KOPHOPATUBHOIO AYXA, 00BCAUHACT CO-
TPYAHHKOB, BHIPaGaTHIBaeT YyBCTBO APMYACTHOCTH K 00WeMy geny;

O MoNOXHUTENBHO BAMALT HA ICTETHYECKMIT YPOBEeHE W BH3VANBLHYIO
cpeay pHPMEL

Ecau ke OOALITOXHUTE BCE MPEeMMYUIECTBA, KOoTOphie gaeT DT, To
MOXHO HA3BATH 0 OAHHM H3 OCHOBHBIX cpeaAcTs hopMHpOBanHs Gaaro-
TPUATHOTO UMMWIKA hpMB], oBpa3a ero MapKy.

IMpexae BceTo HEOOXOAUMO OTMETHTE, UTO Y ITOHATHA «DUPMEHHEI
CTHJIb» €CTh TOIKOBAHHS B Y3KOM W HEMPOKOM CMBICIE.

[Moa dpupMeHHBIM CTHIEM B Y3KOM NOHHMAHWH FIOAPa3YMEBAETCs COBO-
KYTIHOCTE TOBAPHOTO 3HAKa (M MPUCYILMX MY LIBETOB), LIBETOBOTC W TDa-
udeckoro o opMAeHNA ATOBLIX OYMArL

bonpiiuHCTEO QHMPM OrPAHHYUBAETCH UMEHHO TaKHM TOAKOBAHHEM
(HPMEHHOTO CTHRA.

DupmenHsii CTIB B INKPOKOM TOHUMAHUT — 3TO HCITONB30BAHHE i -
HBIX IPRHUHIIOB OOOPMIEHHSI, LIBETOBHIX COMCTAHKEH K 00pa3o 005 BCex
$opM pexaaMel (B IEYATH, HA PALHO, TENEBUACHUM), IEAOBLIX DyMar, TeX-
HWYECKOH ¥ APYTHX BHIOBR AOKYMEHTALMH, odHCa, 2 MHOLAA N ONeXKAbi
COTPYAHHKOB.

CyHiecTBYIOT ABE TOYKH 3PEHHS O TOM, KOTHa HeoGxoauMo pazpada-
THBATH COOCTBEHHBIA DUPMEHHBIH CTHID:

O cpa3y, Kak TonbKo ofpazopanach GHpma;

O 1o Mepe HaKONIeHUA JOCTATOYHOIO KONHYECTBA CPEACTB H 3a-
KPEIUICHWS YCTOHYUBMX HATIPABACHMH OEATCABHOCTH.

BrionHe BepoatTHoO, 4To GHpMa, TONbEKO HAYaBlUad CBOK [EATENA-
HOCTb, HE CMOXET OXBATHTh BCIO TIOJHOTY TAKOTO SBNEHNS, KaK (DUPMEeH -
Hulii cTUnb, C Apyroti CTOPOHEL, Hayae Ne HCTBOBATE HA PhIHKE DE3 onpe-
JGAEHHEIX AaTPHOYTOR (PHPMEHHOTO CTHAA, (hHPMA YITYCTHT HEODXOMUMOE
BPEMS, OTKTALLIBAA «HaA JIOTOM» (HOPMHPOBaHHe ¥ NOTpeOUTeNs obpasa
thyupMel. Bosiee Toro, onpeleeHHBIN «peKIaMHEH 0a34C» , HAKOILIEHHbI
dupMoit, Byoer YyTpadeH, Tak KaK HA pelHKe BOSHMKHET Kak OBl COBCEM
Apyras ¢upMa, ¢ Ipyramu aTpudyrami GHPMEHHOTO cTHIA.
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22.2. 9neMenThbl HHAPMEHHOFO CTHISA

OCHOBHBLIMM 31eMeHTaMK QHPMEHHOTO CTHILT ABIAAIOTCA!

LI ToBapHbIi 3HAK;

Q dupmenHan wpubToBas HaAIHCh (noromn)

O dupMenusiil G0K;

O dwipMeHHBI A03yHT (CNOTAH);

O dupMeHHBIIT 1BeT {UBETA);

O pupMeaHbI# KOMIAEKT WpHGTOB;

O apyrye HpUPMEHNbBIE KOHCTAHTEL.

TosapHblil 3HaK (ZPYTHe HCNONbL3YEMBIE HAIBAHHUA: 3HAK OOCHYKH-
BaHUs, TOproBas Mapka, (sMpMEeHHLIH 3HAK, aHI. «trade mark») ABngeT-
CA UEHTPANEHLIM DeMeHTOM dupMenHoro ctunsg. TorapHuit 3Hak (T3)
npeacTasiaeT coboi 3apETHCTPHPOBAHHEISC B YCTAHOBIEKHOM MODAAKE
H300paA3UTENABHBIE, CAOBECHBIE, ODBEMHBIE, 3BYKOBRbLE 000O3HAUEHUA AU
HX KOMOHHALIMHK, KOTOpPbIE HCTIONBIYVIOTCS Blafeablesm T3 ana paeHTH-
qbuxaunu CBOMNX TORAPOB. HCKJHO‘-!HTGTI bHOE NPABO BRAACLEHA HA NCTIONb-
30BaHHE TOBAPHOTD 3HAKA O0ECTEYNBAETCS IPABOBOI 3ALMTON Co CTO-
POHB rocygapeTsa.

OcHOBHEIE TpeBOBAHHSA K TOBAPHBIM 3HAKAM, WX (DYHKLIMH H NpaBH-
Jla HCTIONB30BaHHA OYAyT pacCMOTPEHE] B Maparpade 22.4,

PuprMmeRRaAA WPUPMOeas KAORUCH (A0ZOMUN) — OPUIHHATEHOS Hauep-
TAHHE JUIH COKpallleHHOe HAUMeHOoBaHMe DUPMBI, TPYRILE, MPOIYKTOR
HaHHONH GUPMBL HIH O2HOr0 KOHKPETHOro NMpodyKra. Kak nopasuno, ao-
TOTHIT COCTONT H3 4--7 BykB, IIpHOAH3UTENBHO YCTRIPE TOBAPHEIX 3HAKA
H3 KaXABIX MATH PEFUCTPUPYIOTCS HMEHHO B (DOPME JTOTOTHIA.

Dupsensniii Gaox NPEACTABAALT COBOM TPAAUMUMOHHOE, Y4ACTO YIIOT-
pebnsteMoe COYeTAHHE HECKOJIBKHX 3eMeHTOB (hUpMeHHoro cTHs, Yaue
BCETO 2T0 M300pasnrenbublil T3 (Tosapras sMGneMa) ¥ AoroTHN.

DuUPMERHBIR 60K MOXKET TAKKe CONEPXKATh NONHOE OQULIMATLHOE
HAa3BaHHE PUPMEI, €T'0 [MOYTOBLIE H GAaHKOBCKME PEKBH3NTLL { HANPUMED,
Ha QupMeHHbIx Giankax). HHorma Gaok BKmouaeT hUpMeH MBI TO3YHE

Dupmennsri roipne (CNOTAH) NPeACTaBAseT CODOH NOCTOAHHO HC-
moAbIyeMeti GHUpMeHHLIR opUrHaneRbH feBdd. HexoTopeie cloraHsl
PETHCTPUPYIOTCA KaK TOBAPHBIC 3HAKH.

Dupnrtennotii yeem (geema) TAKXKE ABAAETCA BAKHEHIIMM 31€MEHTOM
OC, ONHHM U3 KOMIOOHEHTOR 061(ero 06pasa qrpMbt [[BeT nenaer ae-
MeuTer OC Gonee NpUBAEKATENSHBIMH, IYYIIE JAMOMRHAOUIAMHKCA, TT0-
IBONAIMMY GKalaTh CUITBHOE IMOUUOHANLHOE BOleicTeHe. B kave-
CTBE HIBECTHOIO NPHMEPA HCTIONB3OBAHNA DUPMEHHLIX UBETOB MOXHO
HA3BaTh CETh PECTOPAHOB «MaknoHanslc» (KPaCHBIN ¥ XKeNTbIf),
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OUpMeHHEIR HBET MOKET UMETh [IPABOBYIO 3AWUMUTY B CAYYae cOOT-
BETCTBYIOLUGH PETHCTPALIMH TOBAPHOTO 3HAKA B 3TOM LBETE,

Dupmennnii KomrLerm Wpudmos MOXET NOAYEPKUBATE PAVTHYHBIE 0CO-
GeHHocTH oGpa3za MapkKK, BROCHTL CBOM BKIaA B dopMuposanne BC.
HIpu@T MOXKET BOCIIPHHMMATECA KAK «MYKECTBEHHBIH» WK «KEHCTBEH-
HHIi», «NEFKHI» NI «TKEABI» , «3NeMAHTHBIHY MNH «TPYOBLils», «[TPOMHBIA»,
«IenoBoji» U T. 1. 3agaua pazpaborurikop OC — HalTH «cBO#l» WIpHQT, KO-
TOpbIi GBI BIHCHIBANC B 00pa3 Mapku. CYIECTBYET MHOXECTBO THIIOB
HipudToB, KOTOpbie YCTOBHO ASAATCA HA OOMBUINEG TPYIIG: AGTHHCKHE, pyD-
JMeHBIE, HAKIOKHEE, OPHAMEHTAPOBAHHBIE M Ap. [DyTis! WpHdTos BKIAO-
JAKT SOMBILOE KOAMYECTHO TAPHUTYD, OTAHYAIOHIIXCS HAYepTAHUEM, LUIH-
PHHOM, HACBIIEHHOCTLIO U T. 4. HauGonee nomyasipHbIMH ABAAKTCS Tap-
HATYpHE «Taitmc», «JIuTepatypHas»>, «<backepeuib» 1 ap.

Jpyeue pupmennivie oncmanmot. HekoTophle IMEMEHTL] ReATeIbHOCTH GHp-
MbI, BTOM YHCAE Bohepe KOMMYHHKAIHI, XapaKTepU3VIOLIMECH TIOCTOAHCTBOM,
ODA3ATENLHEIM M JOATOBPEMEHHBIM XapaKTepOM HCHORb30BAHMI, HIDAKOT Ha-
CTONBEKO BEKHYIO ponib B GopMUpoBAHAH 00pa3a (DUPMBI, ITO MOTYT ObITE OTHE-
ceHB K teMenTaM ero ©C. K yKasaHHBM KOHCTAHTAM MOTYT OTHOCHTECS!

U pasnuynsie 3M0ONeMbl (GUPMBIL, He TONYIUBLIKE B CHITY KAKHX-JHGO
NPHYUH HPABOBYI) 3ALLNTY H HE ABMSTIOIIHECA TOBAPHBIMHU 3HAKAMH;

U bupMentbie 0cOGEHHOCTH AN3aiina;

(J opurHHANEHBIE CHTHATYPRI H MHKTOTPAMMbI — a0CTpaKTHBIE rpa-
duveckue cuMBONE {HanpuMep, o003HAYAKMIINE pa3MElleHnE ClyXb B
obuce TYPHCTCKOrO NPEANpPUATHA);

Q onpegenctHbie BHYTPUOUPMEHHBE CTAHOAPTHL. JNA 3aKYCOYHBIX
«MaknoHaILaC», HAPUMEP, 3TO GLICTPOTA OGCHYKHBAHHA, YHCTOTA 3a-
noB, 0€3YKOPHIHEHHAN BEXIHEOCTE NEPCOHARA H T. 1.}

[ dropmar n3naunit. Ha scio neqyaTHYO NPOLyKUHIO MOXKHO pacnpo-
CTPAHUTB ONpeleNIEHHBIH OPHIHHANLHEL PopMAaT, 4TO CAOCOBCTBYET 1y4-
utei Y3HaBaEMOCTH HHPOPMALIHOHHO-PEKNAMHBIX MATEPHANOE.

22.3. Hocnrean GupMeHHOTO CTHAR

OCHOBHBIMM HOCHTEIAMH DHPMERROIG CTHAA TYPHCTCKOTO NpeanpH-
ATHA MOrYT BHICTYIIATH: _

Q asesmenmut desonpoussodcmea (hupMeHHbIe DIAHKH, KOHBEPTH,
TIANKH~PEFHCTPATOPH!, 3aMUCHBE KHMXKH, HACTONBHbBIE €XEeIHEBHHKH,
&noxu 6yMar ang zanucell u T. 1.);
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O pexaama & npecee,;

O newamuan pexaama (IHCTOBKH, TPOCTIEKTHI, ﬁyx.ﬂeTbl KaTtaloru,
HHGDOPMAHHWOHHLIE THIChMA);

Q paduo- u mesepersama,

Q perasamunie cysenupos;

O wapyxcuas pexnama (yxaszarenn, seipecku, odopmneHue oduca,
HpMEHHAN OIEKAA COTPYRIHUKOB, 3JHAYKH, HAUIUBKY, H30DPAXEHUS Ha
GopTax TPaHCTIOPTHRIX ¢PeACTB HUDMEI U T. A.);

Q cpedcmsa nponazands: (nponaraHiucTCeKuil npocnekt, odopmne-
HHe 38108 BAR TIpecc-xoHdepeHIHi, BRIMOEN s U T. A.);

Q gucmasounstii cmend,

W doxcysmenmet u yoocmoeeperts (NPOMTYCKH, BHIUTHHIE KAPTOMKH, YO0
CTOBEpPEeHHA COTPYAHHKOB, 3HANMKH CTEHAHGTOB, IPUINACUTEAbLHbIE
GHIIETHI M T. 11.).

Npy hopMHUPOBAHHH DHPMEHHOIO CTHIS LUEAeCO00pa3HO BHAYANE
BBUICHTh [ABHOE, CO3AATH OMpeAencHHbIN 06pa3s, a 3aTem paspabaThi-
BaTe HOBEie coctapniwiue ®C H U3roTaBAUBATL T€ WAH WHBIE €T0
HOCHTE M.

st paspaGoTKH, POPMHPOBAHIA M [IOCTOAHHOTO H3TOTORNCH WS TEX WK
MHBIX HOCHTEReH PUPMEHHOTO CTHIA HENecootpasHO BOCTIONLIOBATLCR YC-
JYTamMy peKiIaMHOTO areHTCTBA. Japakee BRIOPap ¥ AOTOBOPHBIEMCH O AOA-
rOCPOYHOM COTPYAHHYECTBE C OHHM M3 HUX, TYPHCTCKOE NIPEANpHATHE BY-
Bet n3bapaedo or MHOTUX 3260T M 06eCIIeYHT onpeaeReHHOe eARHCTRO B
HCTIOMHEHHH BCEX IAEMEHTOB M HOCUTENEH GHPMEHHOTO CTHIIA.

22.4. ToapHblit 3naK

Kax yxe 0TMeHaioch, UEHTPANLHBIM 3IEMEHTOM QUPMEHKOTO CTHAA
TYPHCTCKOTO MPEANPHUATHA ABASACTCH TOBAPHBIH 3HAK. ET0 WNPOKOE NipH-
MeHeHHe oGBACHARTCA cnenyimuM. [Tontoe HanMeHOBAHME APMEL,
3aYaCTYIO AMHHHOE WIH CXOXee ¢ HAWMEHOBAHUAMH JPYIUX Npeanpus -
THi, He cOBCEM YIOBHO LAA 3aMOMHHAHHA U ONEePATHBHOTO HCMONB3OBA -
HHA Ha fipaktike, Topa3no fnerde yaepxaTs B IaMATH YCIOBHOe 0603Ha-
YeHHE [IPEANPHATHS B BHAE KaKOro-nHoo yano6Ho NPOM3HOCHMOTO CHOBa
HAH BHIPAZHTEAbHOIO rpaduveckors cuMposia. [IpM3HAHHBIN KITHEHTA-
MH, YTBEPAHBLIWH B 0GLLECTBEHHOM MHEHUH CBOIO BBICOKYI) PEMYTALIHIO
TOBAPHBIH 3HAK YKe CaM Mo cele CNYXUT HALEKHBIM FAPAHTOM W OTAHY-
Hol pexnamoit Toll pupMe, KoTopoil OH NMPHHAIIEKUT,



472 Frags 22

TopapHble 3HAKH OTHOCSTCS X TaK Ha3bIBaeMbIM OGBEKTaM MHTELTEKTY-
albHOH cOBCTBEHHOCTH M OXPAHAIOTCH MATEHTHBIMH 3aKOHAMH BCeX CTPaH
mHpa. He ocraHaBnieasch Ha 0CODEHHOCTIX MATEHTHOrO 3aKOHOIATEIbCTRA
PasHRIX CTPaH, OTMETHM, 4To B rocyaapcrsax CHI npuHATH cooTseTeTRy-
IOUIHE 3aKOHBI, KOTOPhIE OCHOBAHEL Ha ODLIMX ¢ HUMM NIPHHUMIAX, BAX-
HeHIIUM H3 KOTOPLIX SRAAETCS HCKIIIOUHTENBHOE [IPABO BIALEABLA TOBAP-
HKOFO 3HAKA HA €r0. UCTIONbL30BAHNTE, 3 TAKOKE TIPABC 3aNpellaTh NCOAb3OBA -
HHE 3apETUCTPHPOBAHHON0 TOBAPHOTO 3HAKA IPYTHUM JIMLIAM.

IpaBo va TOBAPHBIA 3HAK OXPAaHAETCA FOCYIAPCTBOM M YAOCTOBEPALTCH
CcBHAETENBCTBOM, CBUACTENBCTRBO YAOCTOBEPAET [IPUOPHTET TOBAPHOTC 3HA-
Kd, HCKJTIOUUTENBHOE NPAaBo BRASTbla Ka TOBAPHBIA 3HAK H COAEPKUT €0
n300pikerne. PerncTpalivs TOBAPHOND 3HaKa NEACTBYET B TEUEHWE BECATH NeT
€ Jarsl nofady 3adbki. [ NponscHHs CPOKA TOAAETCA NOBTOPHAS 3asBKa,

3aKoHOIATEILHO BBEAEHO HUCKIIQUUTENBHOE MPABO HA MPUMEHEHUE
TOBAPHOIO 3HAKA BJIafelibLeM, KOTOPBIA MOXKET 3aNpeIlaTh ero HENo/b-
30BaHMe APYTHMH THUAMH. Ecioi Xe KTO-TO TO JH B peKiaMHBIX, TO U B
JPYTHX Hensx IPpUMENs yyxKoi TOBApHHH 3HAK, HA KOTOPLIA BBIAAHO
CBHALTEABCTBO, HAPYUIHTENL JAKOH:E MPUBAEKALTCA K OTBETCTBEHHOCTH
MYTEM NMPUMEHEHHA K HEMY OIMpeleAeHHBIX CaHKLIRIA:

0O komnexcalnd ywiepba B OJIHOM 00BeMe (B pasMepe pHOBUIH, TIO-
JYYEHHOH HADYILHTEREM, HAH YIYIIEHHOH BO3MOXHOCTH BIAASALLAY;

O nybnkkanua 3a cY4eT HAPYLWIMTENS O PElEHNH Cyla AnA BoCcCTa-
HOBJEHHS DENYTALMH BAALCIbLA 3HAKA;

U yHHYTOXEHHE HE3AKOHHON MAPKHPOBKH U T. I,

ToBapHble 3HAKH OTAMYAIOTCS MHOTOMMCIEHHOCTBIO H MHOT00Opa-
3vem. BhUIEASIOT CAeRyIOLIHE UX THITBL

O caosgechetii, KOTOPLIH MOXKET OBITH 33pPeTHCTPUPOBAH KakK B CTaH-
AAPTHOM HAMHCAHMH, TAK MU B OPHTHHAABHOM TPAQUUECKOM HCHONHE -
HHIH (NOTOTHE);

Q uz06pazumensrntii, NPeACTABNKIOWME cOBON OPUTHHANBHBIH py-
CYHOK, 3MOACMY PUPMBL;

O obresmbiis (B TPEXMEPHOM HCITOJIHEHKH);

O xkomburuposastbil, IPEACTABATIOIINA cOBOi CONETAHMS NTPUBENeH-
HBIX BLILIE THITOR,

Haubonee LIHpoKoe pacipocTpaHe HHE NOYYHIIH CAOBECHBIE H U306-
Pa3HTENbHbIE TOBAPHAEIE 3HAKM, A TakXke MX KoMOuHaumu. Cambie pac-
NpocTpaHeHHBIE — CIIOBECHBIE, HA JONK KOTOPBIX NPUXONUTCa no 80 %
BCEX TOBAPHBIX 3HAKOB MKpa. WX pacmpocTpaHeHHOCTh OOBACHIETCH
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APEKIE BCEro BHICOKOH PEKIaMOIIPHTORHOCTEIO, ORHAKO H300pa3HTETb-
HBIC JHAKH ACrYe /Ul BOCMPHATHA H JIETKO Y3HABAEMEL.

Cieayer YAMTLIBaTh, YTO B KAYSCTBS TOBAPHOTD 3HAKA HE MOTYT ObITL
JAPEeTHCTPHPOBaHbE 0003HaYeHUS, MPOTHBOpPEHAIUUE N0 CBOEMY COLEpP-
XaHHIO OBLIECTBEHHBIM HHTEpeCcaM, MPHHUNNAM TYMAHHOCTH M MOpa-
mi. He peructpupyoTea Takxe oG03IHAYEHUH, SBIAIOL{HECH NOKHBIMH
WK CIOCOOHBIMH BBECTH B 3a0nyxaeHKe oTpedbnuTenn.

He gornyckaeTca peracrpalnA TOBAPHEIX 3HAKOB, COCTOALEHX TOMb-
KO U3 0603HaYeHHIT;

O ve uMenItnX TPUIHAKOB PasnUYus;

QO npeacrapasiowmx coOoil rocynapcTBeHHbIe repbul, dutarn, ambne-
Mbi; OHUHATbHEIE HA3BAHWS TOCYAAPCTB, COKPALIEHHBE HIIH NOJHBE
HAUMCHOBAHAA MEKNYHAPOAHbBIX MCKITPABUTEIIBCTBEHHBIX Opl"ElI—IHSElU.HI}'{;
oGHUHANBHBIE KOHTPONbHBIE, TAPAHTHITHbIE H MPobJeMHBIE KIeHMa, Me-
HaTH; HaIpansy;

O somemux Bo Bceobliee ynoTpebieHHe Kak o603HAYEHHE TOBA-
POB CIPEACNEHHOIO BHJA;

U spnaoliiMxes oBIENPHHATEIMH CUMBONAMMA 1 TEPMHRHAMM,;

0 yka3nipaomix Ha BU, KAECTBO, CBOWCTRA, HAZHAYEHHE, UEHHOCTL
TOBAPOB, a TAKXKe Ha MECTO H BpeMs WX NPOU3BONCTBA M COBITA.

Takne 0603HaYEHHA MOTYT ObiTh BKAIOYEH B! KAK HEOXPAHASMBIE e -
MEHTEI B TOBAPHBI 3HAK, C/IH Ha 3TO JAETCA COMIacHe COOTBETCTRYIC-
LIETO KOMTNETEHTHOTO Oprana WU WX BJIagenbiia.

He mMoryT 6BITE 3ape THCTPHPOBAHEL B KAYECTBE TOBAPHBIX 3HAKOB 0G0-
3HAYEHWA, TOXASCTBEHHBIC, CXOAHBIE BILIOTH JO HX CMELIEHHHA:

O ¢ TOBAPHBIMH 3HAKAMHK, PAHEE 3APETHCTPHPOBAHHLIMHU HIH 3348-
JeHHEIMH Ha PerdCcTpaldie Ha UM APYIOTro AMUa B OTHOMEHHH OAHO-
POOHBIX TOBAPOB;

Q ¢ ToBapHBIMH 3HAKAMH APYTHX JTHLI, OXPAHAESMBIMH B PecnyGanke
Benapyck Ha 0CHOBAHHH MEXAYHAPOAHBIX COTNALIEHHN;

0O ¢ dupMeHHBIME HAHMEHOBAHHAMH (MITH UX YaCTbIG), NPHHALNE-
KAMMY APYFHM AvMLaM, NOMYYHBILUM MpPaBo HA 3TH HAMMEHOBAHMA
parbiie MOCTYILICHNA 3aRBKH HA TOBAPHDBIA 3HAK B OTHONICHUM OAHO-
POIHBIX TOBApOER;

0O ¢ HAMMEHOBAHHAMH MECT ITPOHCXOXKAEHHA TOBAPOB, OXPAHAEMEI-
MM B pecnyQiilKe, KPOME CYYaeB, XOLNA OHH BKJIIGYEHBI KaK HeoXpaHsi-
EMBIH MEeMEHT B TOBAPHBI 3HAK, PErHCTPHPYEMEBIA Ha HMS JIHLIA, HMEID-
(IET0 APABC Ha HCIONL30BANHNE TAKOTO HAMMEHOBAHUS,
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He perdcrpHpyloTcd B KAYeCTBe TOBapHBIX 3HAKOB 0003HA4Ye¢HUs,
BOCHPOHM3BOASHINE:

0 npomMuimneHHbe 0Gpallikl, NPaBa Ha KOTOPHE NPHHALICKAT B
CTPaHe OpYTUM JTHIIaM;

0 Ha3BaHHA M3BECTHLIX B CTPAKE TIPOH3BENCHUI HAYKK, JTUTEPATY-
PBl H HCKYCCTBA HJIH UHMTATHL M3 IPOH3BEHESHUA HCKYCCTBA MW KX dpar-
MeHTH De3 coriacis obafarena aBTOPCKOTO NPasa v COOTBETCTBYIOILE-
T0 KOMIIETEHTHOTO OPraHa;

0 damunuu, MMeHa, TCEBAOHMME H TPOU3BOAHBIE OT HUX, TIOPTPE-
Thl 4. (GaKCHMHIIE W3BECTHRIX JHU O€3 COTAAcHA TAKUX JIMU, UX Hacnen-
HHMKOB MJTH COOTBETCTBYIOIIET0 KOMNETEHTHOFO OPraHa.

Pont W 3HaYeHKE TOBAPROTO 3HaXA B HOPMIPOBAHKN W IOAAEPKAHUH qWip-
MEHHOTO CTWIS TYPHUCTCKOTO TPSANPUATHA O0YCAORTEHBI €10 GYHKHHAMM,

QO rapanTyed KavecTna;

O uuavsyayanuIupyiowei;

O pexnaMHoOii;

[} oxpaHHoit,

BrinonHeHUE BCeX 3THX QYHKIIMA B HX COBOKYITHOCTH, A TAKKE KaX-
OOW B OTACNBHOCTH MOBHIHIAET KOHKYPEHTOCITOCOGHOCTE MPOAYKTOB H
ofIeryaeT Ux nosMUMOHUPOBAaHKE Ha phiHKe. Tak, no gaHHeiM Mexny-
HapOIHOTO NPaBOBOro UCCAEIOBATENLCKOTO HHCTHTYTA HMeHH Makca
Tlnanka, 60 % nokynateneil CBA3BIBAIOT TOBAPHEIE 3HAKH C BHICOKHM
KaueCcTBOM TOBapoR, 30 % — ¢ BLICOKMM KAaYeCTBOM H H3BECTHOCTHIO
tupmel, a 10 % BoOBile He OOPAIIAIOT BHHMAHUS Ha TOBApPHBIE 3HAKH.

ToBapHBI# 3HAK KaK G5 CHMBOTMIHPYET CTAGUNBHOCTE XapaKTEPHCTHK
H CBOMCTB TYDHCTCKOTO NPOAYKTA, YPOBHA 00CTY:KHUBAHHA KIIHCHTOB. B 3TOM
TIPCABMACTCS TAK Ha3biBacMan gynkrun apanmun xavecmsd. Kak TonbLKo
HApYyMIAeTCA CBA3E TOBAPHOTO 3HAKA M KAYECTBA YCNYT, 3HAK NpeBPALLAeTcs
B CPEACTRO, OTTANKHBAWINEe orpeGuTeneil oT npennaraeMeix pupMoit Ty-
PHCTCKMX IIPOAYKTOB. Takoe AelicTRHE TOBAPHONO SHAKA MOXET NPOABISTL-
CA JaoKe TOTHA, KOTAa KAYeCTRO YiKe BOCCTAHOBASHO. 3aBOEBaTh 106PYI0 Clapy
JHaKa ropa3fio TPYAHEE, YEM £¢ NOoTepATh. BOT noueMy BiIadeAbLY TOBAPHO-
TO 3HaKa HeoOXOMMMO MOCTOSTHHO 3a00THTHCA O COXpAHEHHH CTA0HNLHO
BHICOKMX KAY¢CTBEHHbIX XAPDAKTEPHCTHK IPEIIATAEMBIX HA PHIHOK YCIVE

Hruousudyasmaupyroman GyHKKEA TOBAPHOTO 3HAKA 3AKNIOYAETCA B
BblieTeHHH {HaeHTHOUKAUMT) TYPHCTCKOTO MPOAYKTA W (BHPMBI HA phIH~
Ke. JIng PRHIONHEHNS JaHHOH QyHKUHH TOBapHLIH 3HaK no.nxcen OTBe-
4aTh CAeAYIOIHM TPeGOBAHHAM:
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O npoecmoma, T. €. MAHUMANEHOE KOWYECTBO NHHHI, OTCYTCTBHE
MENKHX, NIOXO PAINUYUMBEX JETANEH U BCETQ, YTO MEWAaeT GRICTpOMY R
TOYHOMY 3aITOMWHAHHIO;

O undnsudvarenocmes, KOTOPas AOKHA ODECIIEHUTh OTIHYHKE U Y3~
HABAa€MOCTH TOBAPHOTO 3HAKA;

Q npuarexameasnocms, T.e. OTCYTCTBHE OTPHUATE/IBHBIX SMOIIHH, Bbl-
3BAHHBIX TOBAPHLIM 3HAKOM.

CyILUECTBEHHYIO pOAb IIPHIBAHA UIPATh PEKAGMHAR (PYRKEEA TOBAp-
HOro 3Haxa. L 3TOro caM TOBapHB 3HAK JOJDKEH CTATh O0BEKTOM pek-
JIaMBl, T. €. MCIIOIB30BATLLA BO BCEX CBOMX BH3YAIBHBIX TPOSBACHHAX:
Ha BBHIBECKAX, B Ta30CBETORON peKiaMe, CYBEHMPaX, NEYATHLIX HIAaHH-
AX, 0POPMAEHUH BLICTABOUHBIX U ClyKEOHBIX MOMEIUSHUA W T, .

Oxpannas gvakuunr TOBAPHOTO 3HAKA ONPEdENAETCA TEM, YTO OH pe-
TUCTPHPYETCA, IOPHAHYECKH 3aIIHINAETCS H 06/1aaaeT CBONCTROM HCKITIO-
YUTENBHOW NPAHALIEKHOCTH BAANCIBLLY.

YUuTHIBAA CTOAB BAKHOE 2HAYEHKE TOBAPHEL 3HAKOB, K UX paspaborke
LeAecoodpa3Ho APHUBNEKATE BRICOKOKBATHGNIHPOBARHBIX CIICITHANHCTOR,

Kak yBepeyb TOBAPHBII 3HAK OT «JI€BATEBALHMS , KOTOPAT CBA3AHA C He -
TIpaBUJIBHBIM €ro YNOTPeOACHHEM B peKitaMe, NOKYMEHTAUHY, RyOIEHKAITM -
ax 1T 1.? Ha 31y cTopony Bonpoca 066I1YHO O4eHB MAT) 00paIlaT BHHMA-
HIE, TIOITOMY MBI CIEHHANBHO OCTAHOBMMCH Ha Heil. [1pu 2TOM Ncnonkay-
€M OIIHT paCoTsl ¢ ToBapHBIMH 3HaKaMu I1. C. 3apesaniora u B. E. JeMinopa
W IPHBEIEM HX PEKOMEHIALINN.

ToBapHBI 3HAK CIICAYET BCETNA BIACAATh. [/ 3TOM0 610 HYKHO THCAThL THOO
B KapbIuKax, mubo nponvcHpiMy GykBamu (Hanpumep, «Ipases» v TPOBE],
HO HUKOITA He NUCATS POCTO: TPIBER}, 00 KyPCHBOM, NOY:KUpHBIM Hpudy-
TOM, OPUFHHAMEHLIM (CKAKEM, PYKOIIHCHBIM) HAYEPTAHUEM N T. 4,

[MpuHAB OAHAXABI KAKOH-HUOYA CHOCOD BLLISNEHHS, N0 CIEAYET MPH-
ASPXUBATHCH NIOTOM HOCTOAHHO W HEYKOCHUTENBHO, TPeOOBATH TAKOTO BhI-
ASIEHHS OT X YPHATHCTOB H M30aTeNeH peKiaMHbIX H MHBIX TEKCTOB.

[Mepsoe ynorpeGneHue TOBAPHONO 3HAKA B N1060M Tekete {o6panne-
HUH, CTATHE, MPECC-Pe/iuie H T. A.) HeoOX0AUMO CHabXKaTh IPUMEYAHN-
eM. Hanpumep, «Tpasen» unu TPSBEN — 3aperdcrpipoBaHHbie TOBAp-
HBi¢ 3HAKH TYPHCTCKOH (PUpME {NpiMep YenoBHEIH). IToraTHO, YTO nid
3TOrO TOBAPHBIA 3HAK AOJKeH OBITh 3aperHCTPUPOBAH, U 3THM OBCTOS -
TERLCTBOM HUKaK HeMb3s npexeGpeys.

Ecau ToBapHEIt 3HAK 3apErHCTPAPOBAH B HECKONMBKHX HAYEPTAHMAX
(HanpuMep, CTHIM3OBAHHOM H OBBIMHOM), TO HENOCPCACTBEHHO B PEK-
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jame NMPeanoYTUTENbHEE HCHOML30BATE CTUM30BaHHOE 0603HAYEHHE KaK
fonee zaMeTHOE, 0OpasHoe M 3anomyHawlleeca. Heo6xonnMmoe cneants
32 TOYHOCTLIO CUCPTAHWA 3HAKA, MOCKONBKY 4EA0BEYECKUI [Na3 3aMeda-
eT ke Meapuaiilnie OTKIOHEHHA OT MPUBBEIYHOIO ¢TaHBapra.

TosapHBiii 3HAK He CKIoHAeTCH . CKIOHEHHE NPOBOLUMUPYET IOAXOOHTL
K TOBAPHOMY 3HAKY HE KaK K 0003HaYCHHIO HHANBHAYATRHOMY, HCKIO-
YHUTETBHOMY, 2 KaK K pOAOBOMY HMEHM.

He cnenyet (gaxe N3 caMBbiX AYSILIHX MOOYKASHHIT) ¥IIOTpebnaTh TO-
BapHBIF 3HaK B peKJaMe TAKHM 00pa3omM, 4ToOLI OH 0003HaYal 4T10-1rb0
HHOE, KPOME TOTO, UTO OH NpAMo 0603HauaeT.

NPAKTHKYM

Konxkpemnaa cumyauua

«KAPTHHBE MHPA» B BO3AYIIHOH FATEPEE

ABuakomMiiaHus «British Airways» HamepeHa RIOKHTE Gonee 6 MApA yHTeB
CTEP/IMHIOB B PEATM3ALIAI0 HOBOH CIpaTerHyeckol MporpaMMe! (hopMHUPOBRAHUS
CBOETO (DHPMEHHOPO CTHIA, B LEHTPE KOTOPOTO — CO3IAHNE BOYIYAEHON Kap-
THHHOH raepen myTeM Kpaco4YHOI pOCITHCH XBOCTOBLIX ONepeHUI CaMONIETOR.

OCHOBY HOBOTO CTHNS KOMIIAHUH COCTABNSIOT OPHAMEHTATILHEIC PUCYH-
KW HIMH, KaK HX Ha3bipaloT aBTOPE MTPOCKTA, «KAPTHHBI MUPa», KOTOPLIE,
MOMHMO QIO3ENDKEH ABHANTANHEPOR, YK HAaVanW NOABIATLCA [TOBCIORY, e
€CTh RaseaHHe «British Airways» — OT aBTOMOOHNEH 10 BUIMTHBIX KAPTOUEK.

CymecTByowmii ceroiHf GHMpMeHHBIH CTIIL KOMNAHWHU pazpaboTaH B
1984 rony 20 BpeMS MOAFOTOBKY KOMIIAHHH K IPHBATHIALMH, KOTOpasa GbINa
NpoReaeHa TpeMs roAaMK modke. JIna paspaboTKH HOBOTO MMHIDKA aBHa-
KOMMaHHs QOpATHAACH X IOHAOHCKOH KOHCYNBTALIMOHHOH dupme «Newell
& Soreil». B TOMCKAX XYAOXECTBEHHBIX MACH £¢ COTPYIHHKU 08palLainch 8
KAPTHHHBIE raieped, K KYIETYPHBIM aTTAlle NOCOIHCTB U IKCTIEpTaM MHO-
THX CTpaH, BCTPEYANHCE C XKHBOMHCLAMH, MACTEPAMH TOHYAPHOTO MCKYC-
CTBa, XYNOKHHUKAMH-ATITNIKKATOPAMH, CKYABIITOPAMH, CMIELHATHCTAMM 1O
KamnurpadMi ¥ H3TOTOBACHHUIO (MIaroB, XyIoXKHUKaM#i MO TKaHK, Mx nyTs
npoxoaun oT Bepdu Uerrsm B rpadicree KeHT Ao nanekoit oG1HHEL B lec-
HBIX Acbpax 3anagHoro nobepexbs oCcTpoBa BaHkysep, OT mycThiHK Kana-
XaPU IO IHOTAZHACKHX FTOPHBIX 03P, OT KOCMOTIONUTUYHOTO NpHTropoaa Cakx-
Ppanimcko 10 MYCYIEMAHCKOTO phiHKa craporo Kaunpa o npeamectnil ka-
TOMMMecKoH Bapiuaepsi. ITpexae Bcero oHH 6pani B pacueT TO, YTO TPOE U3
KaXNBIX NATH naccaxupop «British Airways» He ABRAIOTCA OPHTAHLAMM.
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B paMmxax npoekTa 3a TpM rofa HameyeHo co3naHie fonee 50 kapTha.
OHM COCTABAT KPYNHEHLIYIO B MUpe XYAOXECTBEHHYIO ranepelo B 3a00-
JIAYHOH BBICH, CHMBOTHIHPYIOILYIO ODJIHK KOMITAHHH, ¢ KOTOPAIM OHA
BOHAET B TpeThe ThicAqeneTHe. B fonondenne K 15 yxe CyIIECTBYIONM
H0 HAYana cleVIOMero THCRYeeTHss BO3AYIHAA ranepes «British
Airways» OVECT ¢XEeroaHO NMOMOAHATECA 12 HOBHMM NPONR3BERCHMAMMU.
Cpeayn paGot, BRIMONHEHHBIX XYIoXKHUKaMH Benuxobpurtavky, [epma-
uuu, Aaouny, Wotnasaun, Hpmanauu, Moasuu, Kuras, CHIA, Ernnrta
H Jaxe oOHOTO M3 naemcH KxHOH AdpukH, — KepaMHYeCKHE AHHC |
KpacouHas pe3s6a No JepeBy, PHCYHOK HA MAaTOBOH MMa3ypH U ¢dparMeHT
GenyHHCKOTO [atpa, 6yMaxHaa amiJIMKALMSA H KHBOMHCE Mac/iom,

Ha ofwm# qu3aid K Co3AaHue XyA0XEeCTBEHHOM CHMBOMUKH BhiIeJIEHO
60 MH QYHTOB CTEPAMHTOR. 3Ta CYyMMA B3BOJHOBANA MHOTHX: «60 MWLIHOHOB
Ha mokpacky xeoctoB! C yMa colitnl» Mexxny Tem BONBILAsA HACTh 3THX CPEACTE
BCE PABHC MolAa b1 HA TEKYULYIO NEPeKPAcKy CAMOIETOB M M3TOTORNEHHE Onal -
KOB W KOHBEPTOB CcTapore 06pasna, Jake ecnd 6b) KOMITaHHS HE 3aTesTa CBOi
odaneHblit NpoekT. TepekpackKy B COOTBETCTBIH ¢ HOBEIM (HPMEHHLIM CTH-
JieM npotta Gonee 40 caMONEToR, M coueTaHHE IWIAHOBBIX PAOT C OBLIHM XOIOM
peaTialiiig MPOEKTa yxe JAI0 IKOHOMUIO Bonee 2 MIH (BYHTOR CTEPHHHIOB.

HecMOTps HA HEOAHO3HAYHOCTE OUESHOK, XOI PEIH3aLHU MPOeKTa CBH -
ACTCABCTBYET O TOM, YTO OPHTAHCKAA ABHAKOMIIAHMA HAMEPEHA TBEPRQ Cle-
JOBaTh €FQ TJIABHOMY ABIDKYLIEMY MOTHBY -— NODHTBCA BECCAOPHOTO M-
REPCTBa B MHAYCTPHU BOAYUIHEIX TIEpeBO20K yxe Ha pybexe XXI croneTusa.

«OCTAaHOBUTLCA Ha MECTe B Hallel OTpacjiiy — 3TO BCE PaBHO, YTO
Oath ceGa o0OrHATH, — TOBOPUT IMPEKTOP KOMNAHWH Do6 Dithnur —
Utobsl Mo-npexHeMy ObITE MUPOBBIM JIHIEPOM, HAM CHOBA HEOBXOAHMO
CASATD TO, 4T0 OLUIO CACRAHO B MpOINSILEM AECHTUNETHH, — OCTABUTE
IPOCTOP roRyGoro YNCTOro HeGa MEXAY HAMM H HAIEMMU KOHKYPEHTAMH»,

Bonpocwt u 3adanun

1. TloYemy aBHakoMOaHHa yIeIdeT CTONMbL MPHCTARLHOE BHUMAHME
cBoeMy hHpMEHHOMY CTHAKD?

2. Haiite getanbHbi aHANH3 HOBOH KOHLENNH (PHPMEHHOTO CTHISI
ABHAKOMITAHNH,

3. Kakue npeuMyilecTsa NPHHOCHT (PHPMEHHBIIR CTHITL TYPHCTCKO-
MY [IpeOnpHATHIO?

4. TloueMmy LEeHTPATBHBIM HTEMEHTOM (PHPMEHHOTO CTHAS RISLTCs TO-
sapHelil 3HaK? Kakre dyHKUMH OH BENonHAeT? B yeM 3axmovatotes oco-
BGEHHOCTH OTEYECTBEHHOID 3AKOHOAATENLCTBA B OBN1ACTH TOBAPHLIX 3HAKOK?
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Mapaxcuenun

1. Kax saeMeHTsl AeIONPOH3IBOICTRA MOIYT CTATE HOCHTENIMH bup-
MEHHOIO CTHIt TYPUCTCKOrD NpeinpuaTia’?

2. Pyxosomutent TyphupMEl MOPYYUN BaM CACAATE COODLIEHHE 1N
COTPYIHHKOE 06 OCHOBHBIX aneMeHTaxX dupMeHHOro cTHAA. Kax 65l Bol
ACCTPOHAX CBOe COODLICHKE, Ha KaKHe MeMeHTh PUpPMEHHOTO CTHNA
Bl 06paTiN 661 0cO60e BHHMaHKe?

Homaunee 3adanue

DOUPMEHHBIH CTHAD H UMHILK OHPMbI

B nocnefHWe ACCATHRCTHA CIONMIOCh LIEN0E HANPABIGHNE MAPKETHHID-
BbIX KOMMYHHKALMH — (opMHUpOBaHHe (pUpMeHHOrO cTHAs, OH ARMIETCA oa-
HHM K3 OCHOBHBIX CPEACTE CO3NaHus OsIATONPHUATHOTO WMHIDKA (hHpMBI1, 00paia
€€ TOpProBoit Mapki. Ha nprMepe omHOMo 13 DpeanpuaTHii TYPUCTCKOTD Gi3He-
Ca NPOAHATTH3UPYHTE MEMEHTEL U HOCHTENN €10 (pupMesHoro cTivg. Jaiire
QUEHKY JIESTENLHOCTH NPEANPUATHS B AAHHOM HanpaeneHun. Caenadite npen-
JICOKEHMS (€C/TH B 3TOM €CTh HEOOXOOMMOCTE) I COBEPLICHCTBORAHHIO PAGOTHI
TYPUCTCKOTO NPEATIPHATHA TI0 (hOPMUPOBAHKEY (BUPMEHHOT) CTHJTSL.
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23.1. Opranusauss MapKeTHHTA
HA TYPMCTCKOM HPeIupHsTHit

Peanusainng KORUENIHN MAPKETHHI2 Ha TYPUCTCKOM NPEAnpHATHY
TpebyeT co3aaHng COOTBETCTRYIONIEH cyx6pl MapkeTHHra. B opranmaa-
UWOHHOH CTPYKTYDe TYpHCTCKUX dupM cnyx6a MapKeTHMHIa ABRAALTCH
3BEHOM, KOOPAHHUPYIOLULHM OEATENBHOCTE BCEX 663 HCKMOYEHHS CTPYK-
TYPHBEIX DOSPA3NeIeHN .

B 3aBMCHMOCTH OT Xapakrepa i MacliTaboB OeATENBHOCTH TYPHCT-
CKOTO NPEANPHATHS OpPraiWIalnd MapKEeTHHIa MOXET NPHHHMATE pa3-
JIMYHEBIS BAPHAHTH. 34¢Ch He CYLISCTBYET YHHBEPCANBHON CXEMB.

OCHOBHEIMH BADHaHTAMN OPraHH3aNHOHHEIX CTPYKTYP OTAEAA Map-
KETHHTA HA TYPRCTCKOM TIPEANDHMATHY MOTYT OBITH:

0O dyaxunoHansHaA OPraHU3aLH;

Q oprasu3aiys No NPOAYKTOBOMY APUHIIKIY;

O oprasp3aumsa 1o perHoHaTBHOMY PHHIMITY.

DYHKUKOHANLHAN OPTARMIANNS CIYROBI MAPKETHHIA TIPEANOAATACT, YTO
OTBETCTBEHHOCTE 32 BEINOIHEHHE Kaxno# GyHKIIHOHanLHOR 333341 BO3-
JlaraeTcd Ha QTAensHOoe NI WAK Tpyrny auu (puc, 23.1).

Pyxosogitrens
CAYXOEI MapKeTHHra
I

I I I i

MapkeTHHIOBBIE Paspaborxa

p Ipa MapKeTUHIOBbIE
HCCNEIOBAHNA TYPHCTCKOrO Couir KOMMYHMKAUMK
v xidopmauns NPOIYKTA N

Puc, 23.1. @yHKIMOHATBHAR GPraHR3AUMN CHYKOLI MapKeTHHIA

Cxema, NpUBeNcHH2T Ha pie. 23.1, MOXeT BapRUPOBRATL B 3ABU-
CHMOCTH OT HHAUBNAYANbHHX 0CcOGEHHOCTEH Kaxno#t TypdupMeu. Ona
HE HCKJIIOYALT BO3MOXHOCTEH COCPEROTOYEHHUA BHINOAHEHHS HECKOMb-
KHX GYHKUHA OTHHM COTPYAHHKOM. BCe 3aBHCHT OT BEAHYHHBI TYPH-
CTCKOrO NMPENNPHATHA U TOW PONH, KOTOPYIO OHO OTBOAHT TOH MAU
HHOH QYyHKIINK MapkeTHHTa. Tak, HekoTopbie QUPMBI BELIETAIOT ClIE-
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UAaJBHEE MOBPazleneHUs MO PeKJaMe M OpraHM3aufH OBHIecTBEH-
HOTQ MHEHHA.

OpraHusauAs cryx0n MApKeTHRTA 110 NPOAYKTOBOMY NPHHUHOY OT-
NHYaeTca o7 ONHCAHHOH Bhill¢ CTPYKTYPLI TEM, YTO 34eCh OCOGBIN yTop
AeIaeTcA Ha PYKOBOACTRE TIPEACTABIEHHEM OTAEIbHBIX BUJIOB TYPUCT-
Cknx mponykTos (puc. 23.2). [Tpn 3TOM MO KAXKIOMY TYPHLTCKOMY
MpPOAYKTY (TpYIIE TPOAYKTOR) HMEETCH CBOH YNPaBNAWIHA ¢ 001-
pasaeneHHeM COTPYAHMKOB, BHITONHAOWMX (pyHKUHOHANBHEIE 3303
YM MApKeTHHra No JaHHOMY NPOAYKTY.

PykoBoanTenn
CNyXOR MapKeTHHra
I

L [ |
VYnpasnaoLluii Yrpapisiouwnii YnpasnRwH i
MAapKETHHTOM MAPKETHHIMOM MAPKETHHTOM
ApPOOyKTa A npoaykra b mpoaykTa B

Puc. 23.2, OpraHn3ania cayx6sl MADKETHHIA AC TPOLYKTOBOMY TIPMHUKUIY

KpynHbe TYpOOUPMBI, AMCIOIIHE PA3BCTRISHHYID COBITOBYIO CETh,
YacTO WCMONB2YIOT PETMOHANBLHYIO OPTAHM3ALMI0 cAYXKOBE MapKeTHHTA,
npuaasas ef PYHKIMOHANBHYIO CAMOCTOATEABHOCTE B 33BUCUMOCTH
oT }'CJIOBPIﬁ paﬁon Ha OTACNBHBIX HALHOHANBHEBIX VAW PETHOHAMBHBIX
pBIHKAaX.

HyKHO yMHTLIBATL, YTO HE CYLUECTRYET WACANhHOUI OpraHu3lanm-
OHHOH CTPYKTYPH CIYXKOBE MapKeTHHTA, KOTOpas Noaxoamna Obl Ans
Mo6pix yenopnit. Kaxmoi w3 npuBeie HHBIX GOPM OpraHM3IaLuH CIIYX-
Obl MApKETHHTA NMPHCYHIH KaK AOCTOWHCTRA, TAK M HEZOCTATKH
(taGn. 23.1).

PaccMOTpeHHBIC HAMH BO3MOMXKHBIC BAPHAHTBI OPraHHU3alIHOHHbIX
CTPYKTYP NOCTPOEHHSA CNYKOBl MAPDKETHHTA HOCAT ACCTATOMHO YADPO-
HIeHHK xapakTep, 0e3 yueTa BOIMOXHOCTE I CO3AaHHA MHOTOYHCREH-
HBIX FHOPHAHBIX CTPYKTYP. BooOLle BHIGOD opraHU3auUHOHHON CTPYK-
TYphl, HauGonee 3hPeKTUBHON NI KOHKPETHOTO BHAA AeATENRHOC-
TH, — paboTa, TpelyILas YMEHHA, TEPIIEHHA H TPE3IBOTO MBILIICHM,
TIpx MX BROOpE HYXKHO YUHTBIBATE H TO, YTO CXEMBI, KOTOPEIE KPacH-
BO BRIIJIAAAT HA OyMare, OTHIOAE HE ABAAIOTCA rapaHTHEH 3ddexTHB-
HOCTH Ha ITpakTHKe,
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TaGnuma 23.1

Cunppte H ¢aabble CTOPOHL OPrAHHIANHOWHBIX CTPYKTYD CIIYHKGLE MADKETHHTA

Cuabisbie CTOPOHEL

Craduie CropoHbl

DUNCHHONAIOHAR OPLANTIARIR

FIpocToTa yRpapteHks

OaHoaHavHoe onucaHde cocrapa obs-
JAHHOCTEH KAaXAOro COTPYAHNKA

Bo3smMoxHOCTE DYHKUHOHAIEHOM Cre-
UHATHIAILHH MapKETONOros Kak {dak-
TGP POCTa HX podieccuonansHoM Kea-
AvpHKaUMH

KOHKYpPeHUHA MEXLY OTACNBLHBIMM
YYACTHUKAMM KaK CTHMYA pocTa ¢~
thekrHBHOCTH paboThl

CHHXeHHe KayecTsa paboTht ¢ pACHIH-
peHBEM HOMEHKNATYPE NPOLYKTOB

OFCyTCTBHE MEXAHHIMA HONCKA HETPa-
LHRUMOHHNX BUIOB ¥ HANPABRACHNAH fe-
ATEALHOCTH QUHpME]

KoHKypeHUUA MEXLY OTEEABHHAMM
GYHKLIHOHANBHBIMH YYACTHHKAMH,
«MeCTHHYECTBO», O0pKOa 3a vacTHT
WHTEPEC, 3 HE 33 001Kl nyTepec hupMel

Opearusauus ne HpdYKIOGOMY HILY

TNontibili MAPKETHHT KAKIOTD IPOIYKTA
BosmoxHOCTE HayyeHus cuetndHKy
ROTPeOHOCTER W OCHOBHEIX NoTpedn-
TefMed Mo KAXKIOMY NPOLyKTY

HInpoxsil KpyT 0Da2aHHOCTER OOHO-
ro COTPYIHHKA JaTPYIHAET POCT KBa-
JbHKauHH

Harvune Muorux aySaMpviomux apyr

Apyra {p QYHKUIHOHANLHOM CMBICNE}
noApa3ieneHH

Op2aiti3iilin Ho PELUOHGACHOMY TPUNGLNY

Jyuwad KoopaAuRalMa CIyx0 npi Bul-
XO#e Ha puHOK

Bo3aMoKHOCTb pa3paboTKH KOMTUIEKC-
HO (POMPaMME: BEIXOIA HA DEIHOK

Bornee n0cTOBEPHBII NPOTHO3 PHIHKA ¢
y4eToM 10 cretndiikn

CnoxHas cTpyxTypa

HHU3IKad CTeNeHb CICENITHIALKM pa-
OOTHL OTRENOR

HyGnuposanre dyuxumi

{Tnoxoe 3HaHWe HOMEHKIATYPEl NpO-
AYKTOB

OreyTeTBHe rHGKOCTH

Tipu opraHH3aiini MAPKETUHIOBOW CTPYKTYPbl TYPUCTCKOTO Tipei-
APHATHS HEOBXOAHMO COBMIONEHHE CREIYIOLHX OCHOBHEIX NTPHHLIMITOB

2 TNOCTPOEHHNA:

1. TIpocToTa MapKeTHHIOBO CTPYKTYPEL YeM npoLe CrpyKTypa IIPH NpOYMx
PABHEIX YUIOBHAX, TeM MOBIUTEHEE YTIPARNECHHE SHO M BRILLC HIAHCH HA YCNEX.
2. DddekTUBHAA CHCTEMA CBA3EH MEXAY NOpasiefeHHAMN. 3TO
obecneynBacT YeTKy0 nepeaaqyy HudopMauun ¥ oGpaTHYIO CBA3B.
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3. Mano3ge HHOCT b MAPKETHHIOBOH CTPYKTYPSl. HeM MEeHBUWHM KO-
ANYECTBOM 3BEHBEB XapaKTepH3yeTCst CTPYKTYpa, TeM Gosee onepatun-
Holit Byner nepenaya MHMOPMaLlHH KaK CBEPXY BHH3, TaK M CHH3Y BBEPX.

4. TubxocTs W npucnocobnsemocts. [on BAHAHHeM GrICTPOro H3Me-
HEHMA NOKYTIATEALCKOTO CAPOCA, BRICOKKHX TEMAOB HAayYHO-TEXHHYECKOTQ
nporpecca, pocta MaciTaboB H YCAOXKHeHUA cObITa, a TaKXKe NPYTHX hak-
TOPOB H3IMEHAWTCH XapakTep H HANPaBRRecHUe Uelefl NpeanpaTHE, CIo-
cOOBI MX JOCTHKEHNS.

B cuny 37010 MapKEeTUHIOBBIE CTPYKTYPBI MOTYT CUHTATBCS FHOKMMH
TOABKQ B TOM Cllydae, ¢CAW OHU CMOCOOHB! MEHATEH CBOH OPTAHHU3AHOH -
HHIE GOpPMBI MPH M3MEHEHHH CTPATEEHH NPEANPUSTHA. OpraHH3aHOH-
HbIE MePecTPOHKH MOTYT OBITE OBICTPHIMH H Ge3 CHMKeHUA adhdexTnr-
HOCTH pabOTH! NPEANPUATHS, €CAH CIOCOOHOCTE K M3MEHEHMWAIM 3a710-
XKeHa B caMOi cTpykrype. Jlnd Toro 4to6sl MAapKeTHHIOBBIE CTPYKTYDhI
OBAN THOKHMH, HPEANPUATHA HO/KHB IOCTOAHHO PACTONATATh TEKY-
me i uHudopManneil ¢ BHYTPEHHEM COCTOSHHM e/ W BHellIHe# cpelne,
KOTOPas APEACTABICHE JEMOTPAPHUECKHMH, SKOHOMHUYECKUMH, TIPHPOII-
HbIMH, TEXHHYECKHMH, IOJTHTHYECKHMH W KYABTYPHBIMH QaKTOpaMi.

[MpaBunbHbii BHIGOD OPraHY3alBOHHOM CTPYKTYPR CIYKOB Mapke-
THHIA ABAACTCHA JIHUIL NPEANGCHIAKON ana e¢ ahpdekTHRHOH paboTh.
HeobxonuMO YKOMIIAEKTOBATE 3TY CYXKEY BhICOKOKBANH(DHLHPOBAHHbI-
MH CTe iHanMcTaMy, NPaBIibHO PacnpeaeiuTs MeXny HHMH 0Bs13aHHOo-
CTH, HAZSNKTE UX COOTBETCTBYIOUIHMU TTPABaMK, CO3MATE DNArONPHAT-
HBIE YCNOBHSA MUt paBOTh.

PYKOBOB.HTBHH H BEAYUTHE CIIEHHANHCTE MapKEeTHHIOBRIX CJ‘Iy}KEI A0~
KHBL YIOBAETBOPATH OOLIMM TPeBOBAHWAM, NpeibLABIAEMbIM K Kaapam
YNpaBneHUA {KOMIETEHTHOCTE, CIIOCOOHOCTL YIIPABNATE CO00I, yMeHue
peulats ApobaeMsl, CrocobHOCTE 06yYaTh NOIYHHEHHLIX, GOPMHPOBATE
H pa3BHBATh TPYAOBOH KOMEKTUB U Ap.). Kpome TOFO, OHU JOMKHEL YEOB-
JIETBOPATE paldy crieuMdruecKux TpeboBaHHN, ONpeaenseMblx OcobeH-
HOCTAMHN paBoret B 0BaacTH MapkeTHHra. K uucny rakux tpeboBanni
OTHOCATCH:

O cHCcTeMHOCTL 3HAHHH, 3pYANLMA U KPYTO30D;

(1 BLICOKHE AHAANTHYECKHE CNIOCOOHOCTH;

O ymMeuse nporHO3MPoORaTh CHTYALNIO U NPUHHMATE 3dibekTUBHBIE
pelIe¢HHNA,

U kOMMYHMKABCTbHOCTE;

O AHNMOMATHYHOCTE, YMEHHE TacUTh KOHGWTHKTSI.
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110 MHEHMID CICHHATHCTOB, TPH YETBEPTH NpodaeM MapKeTHHTA ne-
KaT B 00ACTH ACHXOMOTHH. [103TOMY B IMYHOCTHOM ILIAHE CIEMANHC-
TY MO MapKETHATY ZO/DKHE OBITh TIPUCYIUH TAKHMe YEpTbl, KaK NYHKTV-
ANbHOCTD, IMHPOTA AYLIH, BRICOKAA KYABTYPa, XusHemoone. (Mponnau-
PY# Hal TAKUMU BBICOKUMH TPEeGOBAHUAMU K MAPKETOI0OTaM, OTMEYAHT,
4YTO OHM JONXKHE 00a1aTh WIHPOTOH AYIUM ro/UTaHIuA, KYALTYPOi asger-
puiia, KH3IHEPANDCTHOCTLID IHBEHapiia, MAHESPOH BOXACHHS ABTOMO-
BHAg DeNBTHHLA B MYHKTYATBHOCTHIO HEMIIA. )

COBpeMEHHAS KOHUETILHS MAPKETUHIA BIAMMOCTHOWEHMH (cM. Na-
parpacy 2.5) CMELLAET AKUEHT B MAPKETHHTOBOH AESTENBHOCTH C TEXHH-
YECKUX ACTICKTOB (Maﬂunynupoaaﬂne MapPKEeTHHIOBRIMH CPpenCTBaMK H
HHCTPYMEHTAMH) Ha COLHaNbHbIE, 00YCIOBAEHHBIE B3AHMOISHCTBHEM C
NOTPEOUTEMSIMU. 31ECh PEKIaMHYIO PONB UMPAIOT COTPYAHUKH, B3aHMO-
AeftcTByoniue ¢ noTpebuTengMu. OHH, MO CYTH, ABNATCT MAPKETORO-
TaMM [0 COBMECTUTENBLCTBY. MOXKHO CKA3aTh, YTO TPAAHUHOHHLIM MAp-
KETHHIOM Ha TYPUCTCKOM NPEANPUSTHH JOMKHbl 3AHHMATACA CIEUHA-
MHUCTHl MAPKETHKTOBLIX CIYXO, 8 MAPKETHHIOM B3aHMQACHCTRUSL —
MAPKETOJIOTH 1O COBMECTHTEIBCTBY.

23.2. CiucreMa MapKeTHHIOBOTO KONTPONA

JedarensHOCTh MCBOT0 NMPEANPHYTHS HANPARTEHA HA AOCTHXEHUE CTO-
ALIMX neped HHM uenei. 3Tt ey ABRMAKTC MCXCAHBIM MOMEHTOM [IPH
pa3paboTKe MIaHOB M NPOrPAMM MaPKETHHIA, IPOLIECC BbITIOIHEHHSL KOTO-
PBIX AoitkeH 0GECTIeYMTL TOMHOS PORBICKEHWE K HAMEUEHHDbIM pyGekam,
OleHKa e cTeneHH BIMOMHEHUSE HAMEUSHHBIX ITENei ¥ nporpaMM obecne-
YUBACTCA NPU NOMOINK CHCTEMBE MAPKETHHIOBOTO KOHTROMA.

KouTpoib MAPKETHHIA — TOCTOAHHAA, CUCTEMATHMECKAA W Rellpe)-
B3ATas TIPOBEPKA H OLIEHKA TIO/IQXKEHUA H NPOLIECCOB B 001aCTH MapKe-
THMHTa, APYTHUMH CIOBAMU — CPaBHEH#E HOPM M PEaIbHOTO NONOXKEHHA.
Mpouecc kOHTPONA OGLIYHO COCTOMT H3 HETHIPEX CTAAHI:

O veraHoBAEHNE IUEGHOBHIX BEAWYHMH B CTAHAAPTOB (LS H HOPMbI);

0 BRIACHEHHE peanbHBX 3HAYCHHMI AOKA3aTeNei;

(O cpagneHrue, _

[1 ananu3 pe3yneTaTOB CPaBHEHHS.

BTansl NpoUecca MAPKETHHICBOTO KOHTPOMS HANPABJICHLI HA CBOE-
BPEMEHHOE BhIABREHUE BCeX NPobNeM H OTKAOHEHHH OT HOPMankHOTO
TIPOSBMKEHUA K MOCTABACHHLIM UEHAAM, & TAKKE HA COOTBETCTBYIOMLYIO
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KOPPEKTHPOBKY AESATEALHOCTH [IPEANPHATHS, YTOOH HUMEIOWMHeCA npo-
ONeMBI He TIEPepOCii B KpH3HC, B 9TOM M COCTOUT CYHIHOCTE H HalHave-
HHE CHCTEMBI M2PKETHHFOBOTO KOHTPOIA. KOHKPETHHIMH Xe ero 3afa-
YaMH ¥ DeAIMHA MOTYT OBITh!

Q) ycranosnenue cTemeHn AOCTHXKEHMA L1e/TH (AHATHI OTKIIOHEHHi);

Q) BLIACHEHWE BOIMOXHOCTEH yayuiieHust (00paTHas CBA3bY;

Q) npoBepKa TOro, HACKMIBEKO MIPHUCIIOCOGNAEMOCTE IPEANPHATUA K
H3MEHEHUAM YCIOBHH OKPYXAIOIIEH Cpehbl COOTBETCTBYET TPSOYCMOIl.

CucTeMa MapKETHHIOBOIO KOHTPOA NIPEATIOAAraeT OCYILECTRISH S
OTAENBHLIX BIAOB KOHTpOAA (Tabi. 23.2), npelnazHaveHHEX AN Habnw-
HeHHA H oleHKH 3P PeKTHBHOCTH AeATeNEHOCTH TYPQUPMEI, BEISIBACHWA
BCEX HEAOCTATKOB H IIPUHATHA COOTBETCTBYIOIWIHX MEp.

Tatnuua 232

CHcTeMa MAapKETHETDBOTD KOHTPOASA

Bus xouTpOas Lenb KOHTPOMS Comepxanue
Koarpons peaynraton:
KOHTPOTb HposepuTs, ObUTH M D0C- | AHANN3 00BEMOB NpoJaK

32 BRIMOIHEHHEM
TOOOBELY TEAHOB

THIHYTBI JRRNAAHHPOBAHHBIE
PE3YIETATEL

AHanNz PEIHOYHOH TONA

AHANW3 OTHOUIEHHA 0OBEMOK
THPONAXK W 3aTPAT Ha MAPDKETHHC

MHEANCOBRIA aHATH?
AHaTH3 MHeHHA notpedHTeRel

KOHTPOIIb ITpoBepHTs, KIe TYpHCTCKoe | OrpeneneHne NpHOLUIBHOCTH B
APHOBLIEHOCTH TIPEATEPHATHE TIOAYYACT H | paspede TYPUCTCKHX IIPOAYKTOB,
TepSIeT JeHbIH OTIENLHBIX PHIHKOB, CETMEHTOB,
BHAOB TYpUaMa, PopM cGriTa
HTA
KOHTPONb OueHMTE B MOBBICHTE 3¢ | AHARW3 3DPEKTHBHOCTH peKa-
abdekTuBHOCTH (DEeKTBHOCTL MAPKETHHIO- | MBI, CTHMYAHDPOBAHHY ¢ObiTa,
MAPKETHHTOBEIX BO# ASTPEABHOCTH KaHa0B cOLITA MPeAYKTOBRGH 1
MEDOITPHATHE LeHOBOH CTPATEMHHA K T. 4.
Crparerwueckuii TTpoBepHTE, HAWTYS WM T | PeBr3ns MapKeTHHIa
KOHTPONS: 00pazoM TYpHCTCKas hHpMa
HCTIONB3YET CBOH MAPKETHH-

roBsie BO3IMOXKHOCTH
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Konmpoan peayasmames HATIDABIEH Ha YCTAHOBACHME COBMAACHUA MK
HECOOTBETCTBMS OCHOBHBIX 3ATUTARMPOBAHHEBIN NIOKA3aTeAcH peanbHo fo-
CTHIHYTBIM PE3YJIETATAM NTO FKOHOMUYECKHM {(COBIT, ZOAS PHIHKA) H HEDKO-
HOMMYECKHM (OTHOILICHUE NTOFpedUTENeil) KPHTEPHAM.

JluHamMu3M pasBUTHA TYPHCTCKOTO PHIHKA H APOU3BOACTBR TYPHCTCKHX
YCIYT, CTPYKTYPHEIE HIMEHEHUS B 3KOHOMMKE, HOBbIE OBLIECTBEHHEIC OPU-
€HTHPBL, PKONOTHYECKHE ACTIEKTh — BCE 3TH M MHOFHE APYTHE BAXKHEIE 15
TYPUCTCKOTO MPEANPUATHA (PAKTOPH MOTYT U B PEATBHOM XKM3IHH YXKE npH-
BONAT K OTKa3y OT paHee HAMEYeHHEIX LesleH, CMEHe MOAENH Pa3BUTHA, CY-
HIECTBEHHON KOPPEKTHPOBKE PaHes TMPUHATHIX IHAHOR, CTPATernil, npo-
rpamM. TMostoMmy Kaxpas TypdbHpMa TOJDKHA NEPHOANMYECKH MPOBOIHThH
cMpamezudecKull KOHMpons MAPKETHHLA,

Y @. Komepa 2T0T BUA KOHTPONST HA3BaH pesuauel mapxemunza; «PeBrava
MAPKETHHFA — KOMIAEKCHOES, CHCTEMHOE, GeCPHCTPACTROS I PETYIBIPHOE UC-
CIEAOBAHHE MAPKETHNIOBOH cpeb! (PHPMBT {HITH e OpraAM3alHORHON €ANHN-
61}, €6 3a7aY, CTPATeriil  ONePATHRHO-KOMMEPUECKOH ASATENLHOCTH € LENRI0
BBHIARNCHHA BOSHUKAIOWIHX NpobneM W OTKPBIBAICIIMXCA BO3MOXHOCTEN Aist
BLIPAGOTKU peKoMeHIALHEH TG COBEPLISHCTBOBAHWIC MAPKETHHTOBO ISATE b-
HOCTH (HpMbl», Hlenbio peBHaNN MAPKETHHTA, TAKHM O0pasoM, JOMKHO ObITh
OGHAPYREHHE HMEIOLLMXCA MPOGNEM B OPraHH3aLMM MAPKETHHIOBOI 1eATeb-
HOCTH H pa3pafoTKe COOTBETCTRYIOLINX MEPOTIPUATHHN IO X MPEOAOIEHUIO.

B paMkax pesH3H MapKeTHHIA TPOBOAMTCA ZETATLHEL AHANK3 HHbOp-
MALMOHHO 6331 MAAHHPOBAHHA, KOHTPONE LEEH B CTpaTernil, Mepomnpn-
ATHI MAPKETHHTA, OPraHHU3aLHOHHEIX NPOUESCCOR H CTPYKTYD.

TYpuCTCKOE NPeANPASTHE MOXKET NMPOBOANTL PEBH3NIO MADKETHHTA KaK
CODCTBEHHBIMM CHIAMM (BHYTPEHHUH ayjIuT), TAK Y NPUBAEKad I/ STOH
PatoThl HE3ARUCHMBIX IKCIIEPTOBR (BHEIMHHI ayauT). ¥ TOTO H APYTOTO Me-
TOAAA €CTh MPEHMYLIECTBA W HEAOCTATKH,

[Tpu npoBefeHny peBisnd COBCTEEHHBIMH CHAAMH TIPEATIPUATHE MO-
KET pelaTh BCe CBA3AHHALE ¢ 3TOl paboToil NpobiaeMsl BhICTPO U onepaThB-
1o. KpoMe ToTo, BHYTPEeHHUE ayaIUT MAPKeTHHIa oOXOAUTCA 3HAYNTEABLHO
ACHIEBAe, YeM BHEWHHH, Jng peBu30pos-COTPYAHHKOB NPEANDHATHA MO-
#eT GBITh AOCTYNHA BCA 083 OFpaHryeHus chykebHas vHdopMaung, 8 TOM
yHCAe H KOHDUASHITHATEHOrO XapakTepa.

HenocTaTox BHYTPEHHERD Ay Ta 3AK/TI0YAETCS B TOM, YTO AAIEKO HE BO BCEX
CAYYAAX BOIMONKHA OOREKTHBHAA 1 GECIIPHCTPACTHAA OHEHKA HIONOXKEHUS Ned
Ha MPeanpUsTHE. COTPYIHUKH AAaNTHPORAHE! K BHYTPSHHEH CPEAe U MOTYT He
O0PATHTL BHUMAaHHSE HA OTRCNBHBIE, AAKE CYLIECTBEHHbIE HEROCTATKH B MapKe-
THHTOBOH JesTemRocTH (3dxdeKT Tak HaspiBaeMoil «hUPMEHHON cnenoTsi»).
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[TpHBIeUEHNE K PEBHAUM CTOPOHHMX OPTaHW3aIMI 1AW nipodeccHoa-
JIOR-KOHCYIETAHTOB NPEOJ0EBACT STOT HEAOCTATOK BHYTPEHHETO ayINTa H,
Kpome Toro, obecnednBaet NpeanpuaTHo 6oee rmyBoKyo NpopaboTKy npo-
Gnem, BEIXON Ha 00LeKTHBHBIE H DeCNPUCTPACTHEIE Pe3yAsTaTsl obcnenopa-
HHS MAPKETHHIOBOH ASATS/IBHOCTH H BHPABOTKY 3thheKTHBHBIX PEKOMEH -
JalWit 1o ee COBEPIUCHCTBOBAHHMIO, YCAYTH BHELIHHX MADKETHHIOBLIX pe-
BHI0POB MOTYT 000THCh IPEANPHATHIO 3HAMNTEILHO AGPOKE BHYTPEHHETO
ayaHTa, HO AAiOT ropa3fo Gonblle IUAHCOE HA YAYMIUEHHE BCelt IPONIROA-
CTBEHHO-KOMMEPYECKOR XedTeNLHOCTH, CHIDKEHHE PHCKA BO3HUKHOBEHHS
PAINUYHLIX HEXeAATEABHbIX CHTYalMil BO BHYTpEHHeH W BHewHeH cpene
RPeANPHATIHA. BHEHMA aVIHT MapKeTHHTA, KAK TTPABIIIO, OTITHYASTCA KOM-
MAEKCHBIM MOIXOAOM IKCISPTOB-aHAMMTHKOB K BEIpaboTKe Dosee coBep-
WeHHOR W aKTYanM3MPOBAHHOH CTPATErud MApKETHHra RAPENnpHsITHA, K
CO3NAHNIO YCIOBHA 1151 YKPETUICHHA €I TO3HLNH HA PhIHKE.

NMPAKTUKYM
Kouxpemuas cumyaunun

KAK HPEQAOHAETH CTEPEOTHITLI?

[Nepen BUIIE-NPE3HASHTOM 10 MAPKETHHTY OAHOH M3 BEAYLIWX ABUAKOM-
MaHUil TIOCTABMAM 3a1a4y: TPHBtedk KNHeHToB. Ero crparternst — Maxch-
ManbHOE YIOBNETROPEHHE TACCAXHPOB: NMHTAHUE O0J1ee BHICOKOIQ KauyecTBa,
YHCTHIE CMOHBI U BRICOKOKBANMPUIHPOBaHHBIH JETHEI COcTaB. Peanyaa-
IS A2HHOH CTpaTeTny OKa3ahach nof yrpo3oi. OThel nocTapok BLIDUpaeT
T NPOIYKTH NHTAHKHA, KOTOPBIC TTO3BOMIAIOT CHH3HTE PACXORBI KOMNAHHH.
Otaen MONETOR UCOOMBIYET TOMLKO TO OOOPYAOBAHHE, KOTOROGE CHHXKAET
HAIePKKH Ha yOOpKY canoHos. OTae KaIpoB HaHHMAaeT 0OCyHBAIOLMA
nepcoHan 6e3 yyeTa cnocoBHOCTE HOBBIX COTPYAHHKOB APYXKENI0HO 06-
PALATHECS ¢ MACCKMPAaMK. Brlle-npe3yieHT KOMIAHUH APUITACHI BAC B
KAYecTBe KOHCYALTaHTa W NCIPOCI ¥ BAC COBETA.

Bonpocer u zadanus

1. B dem BBI BHAHTE OCHOBHHIE TTPUYMHBL COXMBIICHACA B KOMITA-
HHU cuTyauuu?

2. Y10 BBl Bbl MOCOBETOBAN BHIIE-TIPE3HASHTY ABHAKOMIIAHHK?

3, B yeM CoCTOAT OCOBEHHOCTH OPraHU3aUuMNA MapPKETHHIOBOA O~
TEABHOCTH HA TYPUCTCKOM NpeanpusThn?

JaiiTe pa3sBepHYTYIO XapaKTepUCTHKY BapHaHTOB OpPraHH3alHOHHBIX
CTPYKTYP €y KObl MAPKETHHIA TYPHCTCKOTO MPeANpHATHAL.
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Yapaxcrenun

1. Opodeccop Ctedan BepHeTT yTRepXKIAeT: «B opranusaigut, Aeii-
CTBUTEBHO HCTOBeAyionlei hunocadilo MApKETHNT], BaM He YAACTCH
OAPCOSANTS, KTO HMEHHO paboTaeT B OTAEAC MapkeThHa, Kaxarii co-
TPYAHHX B OPraHU3alN¥, NPHHHUMAS PEIMICHUA, YYUTEIBIET UX BO3LCH-
CTBHE HA NOTpeOUTeIa». KaK 2T0 yTBEpAKIAEHUE COOTHOCHTCA ¢ KOHUEN -
LUHel MapKeTHHIA B TYpHaMe?

2. Kpynnas typucrckan dupMa-TyYpONEparop NPUINACHia Bac B Ka-
YecTBe IKCNEePTa-KOHCYNBTaHTa A5 MPOBEIEHUA PEBUINHM MapKeTHHIA.
Kakum ofpasom el Obl OpraH{30BaNHN e¢ IpoBeaeHHE?

Homaunee 3adaune

BHIFEPH MEHSA

[TpeocTasrTeny OAHOH M3 KPYHHEHIINX TYPHCTCKHX (DUPM NPHXOISIT B
Ballle yyefHOoe 3aBeneHMe ¢ LEbo 0TO0PA KAKAWIATOB HA NOSDKHOCT Ce-
UHANMHMCTA N0 MapKeTHHIY. [TUCBMEHHO TOATOTOBLTE TNIPE3EHTALUIO {pe3io-
Me) cefs, noaoGHO TOMY, KaK G5l BBl JSTaNd NPEICHTALMIO TYPHPOLYKTA.
Kakue Bo3paxkeHHst MOTYT GBITE BRIABHHYTEI POTHE BALLCH KAHIAMIATYPR?
Y10 bl OYHETE AI4Th, YTODR! CHATE 3TH BO3PAKEHUS B TPOLEcce codeceao-
BaHHa? Kakye rpHeMbl 3aBepiieHHA coBece10BAHHS BH MOFAH OBl HCTIOMb-
30BaTh, YT0OLI NOAYUHTE NPHTAALIEHHE HA paboTy?
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