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1 Goal and Objectives of the Training Module

The goal of the training module is to develop solid theoretical knowledge and practical skills in the field of Medical Psychology that are necessary for successful professional activity.


Objectives of the training module:


Upon successful completion of the training module, students will be able to:

1.
Apply techniques of interpersonal communication that allow to increase the patient's compliance and participativity to the doctor's appointments and recommendations;

2.
Develop the active listening skill and master methods of effective patient’s interview.

3.
Develop teamwork, interpersonal and intercultural communication skills.

2 Place of the Training Module in the Structure of the Educational Program in General Medicine

The training module is a section of the training module "Psychology", which is part of the basic part of block #1"Disciplines (Modules)" in compliance with the basic curriculum of the specialty.


Prerequisite: "Psychology".  The training module is a prerequisite for the following training modules: "Propaedeutics of Internal Diseases, Radiation Diagnostics", "Neurology, Medical Genetics, Neurosurgery"; "Hospital Therapy, Endocrinology", "Polyclinic Therapy", "Psychiatry and Narcology", as well as for the successful completion of practical training – "Physician Assistant", "Physician Assistant of Clinical Outpatient Clinic".
3 Requirements for the Learning Outcomes

 Training module is aimed at forming the following universal cultural (UC) and professional competencies (PK) in medical and preventive activities:

- be ready for self-development, self-realization, and self-education, and to use of creative potential (UC-5);

- be ready to teach patients and their relatives basic hygiene habit of a health-improving nature, skills of self-control of basic physiological indicators that contribute to the health maintenance and improvement, prevention of diseases (PC-15).

As a result of mastering the training module, the student must be aware, be able and possess:

	Competence Code
	Level of Competence Development
	Learning Outcomes
(indicators of competence development)

	
	
	Be aware of
	 Be able to
	Possess

	UC-5

Be ready for self-development, self-realization, and self-education, and to use of creative potential
	Basic
	the need for self-education throughout their professional career
	use the results of independent work to solve specific professional tasks, cases, and situations
	the skills of working in a team when solving professional tasks; be ready to use their creative potential in educational and professional activities

	PC-15

Be ready to teach patients and their relatives basic hygiene habit of a health-improving nature, skills of self-control of basic physiological indicators that contribute to the health maintenance and improvement, prevention of diseases
	Basic
	· etiology, clinical symptoms and pathogenesis of various forms of diseases, their prevention, diagnosis and treatment; 

· general, functional and special research methods for basic physiological indicators
	( get information about the disease, use objective methods of examination of the patient;

· evaluate the patient's condition taking into account their individual psychological characteristics
	· the identification of basic physiological indicators; 

· conduction of functional tests.


4 Structure and Content of the Training Module 
4.1 Workload of the Training Module
Workload of the training module is presented in the Table 2.
Table 2 - Workload of the training module 

	Learning Activity (LA)
	Total 
	Schedule 
	Codes of Developed Competences 

	
	
	
	

	Workload of the training module in credits
	1 credit 
	1st semester
	

	Distribution of workload by type of learning activity in academic hours: 
- lectures
- practical training (seminars) 
- laboratory classes
- in-class independent work
- out-class independent work
	13

13

-

9

10
	13

13

-

9

10
	UC-5
PC-15

	Final assessment:
- pass/fail assessment
- exam 
	pass/fail assessment 
	pass/fail assessment
	


4.2 Training Module Content
Topic 1.  Nature and Importance of Communication 

Topic 2.  Nonverbal Communication
Topic 3.  Listening Skill
Topic 4.  Cross-Cultural Communication
Topic 5.  Negative Messages
Topic 6.  Persuasion

The training module schedule, topics and indicators of workload by type of learning activity are presented in the Technological Map of the training module (Appendix B).
4.3 Laboratory Classes
Laboratory classes are not included in the curriculum.
4.4 Course Projects (Works)    

Course projects (works) are not included in the curriculum.
4.5 Organization of the Training Module 
Methodological guidelines for the organization of the training module, including active and interactive forms of training, are presented in Appendix A.
5 Monitoring and Assessment of Learning Quality 
The quality control of students' learning progress is carried out throughout the entire period of study using the rating system, which is mandatory for use by all structural divisions of the University.

To assess the quality of learning, the following control forms are used: continuous assessment – regularly throughout the semester; milestone – during the ninth week of the semester; final - at the end of the semester.

Learning quality assessment is carried out by using the Bank of Assessment Tools developed for the module for all forms of control in accordance with the “Regulation on the Organization of the Educational Process for Educational Programs of Higher Education" and "Regulation on the Bank of Assessment Tools for Continuous Monitoring of Academic Progress, Intermediate Certification of Students and Final Certification of Graduates".

The content of control forms and their schedule are presented in the Technological Map of the Training Module (Appendix B).
6 Methodological and Information Support of the Training Module 
Methodological and information support of the training module is presented in the Map of Educational and Methodological Support (Appendix C).
7 Methodological and Technical Support of the Training Module
	#
	Requirements for  the Methodological and Technical Support 
	Availability of the Technical Equipment and Software  

	1.
	Availability of a classroom
	Classroom for face-to-face lectures and practical training 


	2.
	Multimedia equipment  


	Multimedia projector, teacher’s computer, screen, audio speakers

	3. 
	Software


	Microsoft Windows 7 Professional. License – Microsoft Dreamspark PremiumDreamspark Order Namber: # 6002662108.

Microsoft Office 2007. Microsoft – Open License # 42348915.

Kaspersky Anti-Virus: #1C1C-160801-082918-943-340.


Appendixes (required):

Appendix A - Methodological Guidelines for the Organization of the Training Module
Appendix B – Technological Map of the Training Module
Appendix C - Map of Educational and Methodological Support 

Appendix A
(required)
Methodological Guidelines for the Organization for the

“Medical Psychology” Training Module
Methodological guidelines establish the procedure and methodology for studying the theoretical and practical material of the training module. Methodological guidelines are designed for each type of learning activity included in the module. Guidelines aim students toward their creative work. They do not replace textbooks and reference books, give ready-made solutions.
	#
	Lecture Topics (form of organization)
	Workload in Academic Hours 

	1. 
	Nature and Importance of Communication (online + face-to-face lecture-presentation in class) 
	2

	2. 
	Nonverbal Communication  (online + face-to-face lecture-presentation in class)
	2

	3. 
	Listening Skill  (online + face-to-face lecture-presentation in class)
	2

	4. 
	Cross-Cultural Communication  (online + face-to-face lecture-presentation in class)
	2

	5. 
	Negative Messages  (online + face-to-face lecture-presentation in class)
	2

	6. 
	Persuasion (online + face-to-face lecture-presentation in class)
	3

	
	Total 
	13


	#
	Practical Training Topics (form of organization) 
	Workload in Academic Hours

	1. 
	Self-Introduction. Elevator Speech (individual work + follow-up discussion) 
	2

	2. 
	First Impression. Mastering Self-Confidence Skill (simulation + follow-up discussion) 
	2

	3. 
	Patient Interview (group work, role play)
	2

	4. 
	Cross-Cultural Communication (group work, role play)
	2

	5. 
	Dealing with Angry Patient (group work, role play)
	2

	6. 
	Preparing, Designing and Delivering of Persuasive Presentation (individual/group work + follow-up discussion)
	3

	
	Total 
	13


Appendix B
(required)
Technological Map for the 

“Medical Psychology” Training Module 

semester 1st semester, credits 1, final assessment pass/fail assessment, academic hours 36, 
total points 50

	#
	Topic Title 
	Contact Hours (in academic hours)
	Out-Class Independent Work (in academic hours)
	Forms of continuous assessment
	Maximum number of rating points

	
	
	In-Class 
	В т.ч. СРС 
	
	
	

	
	
	ЛЕК
	ПЗ
	ЛР


	
	
	
	

	1. 
	Nature and Importance of Communication
	2
	2
	
	1
	1
	Creative Task 
	5

	2. 
	Nonverbal Communication 
	2
	2
	
	1
	1
	Role Play
	5

	3. 
	Listening Skill 
	2
	2
	
	2
	2
	Role Play
	5

	4. 
	Cross-Cultural Communication 
	2
	2
	
	2
	2
	Role Play
	5

	5. 
	Negative Messages 
	2
	2
	
	1
	2
	Role Play
	5

	6. 
	Persuasion
	3
	3
	
	2
	2
	Creative Task,
Presentation 
	5

20

	
	Final Assessment
	
	
	
	
	
	pass/fail assessment  
	

	
	Total 
	13
	13
	
	9
	10
	
	50


In accordance with the “Regulation on the Organization of the Educational Process for Educational Programs of Higher Education" and "Regulation on the Bank of Assessment Tools for Continuous Monitoring of Academic Progress, Intermediate Certification of Students and Final Certification of Graduates”, the transfer of rating points to the traditional rating system is carried out according to the following scale:
excellent – (90-100) % of 50 x T

good – (70-89) % of 50 x T

satisfactory – (50-69) % of 50 x T

poor – less than 50 % of 50 x T    

T – workload in credits
Appendix C
(required)
Map of Educational and Methodological Support for the

“Medical Psychology” Training Module
Specialty 31.05.01 – General Medicine
Form of attendance: full-time
Year of study 1 Semester 1
Contact hours: total 36, lectures 13, practical training 13, laboratory classes not included in the curriculum, student’s independent work 10.

Facilitating department Department of Neurology and Psychiatry
Table 1 – Main Reading
	Bibliographic Description of the Publication

(author, name, type, place and year of publication, number of pages)
	Number of copies in university library
	Availability in E-Library System

	Printed sources

	1. Hugman B.

Healthcare Communication. – Published by the Pharmaceutical Press, 2009. – 304 p.
	1
	

	2. Mermann E.
Communication and Interpersonal Skills / Translated from German by E. I. Vysochina. - Kharkov: Humanitarian center, 2007. - 292 p.
	2
	

	3. Bondyreva S.К. 
Communication: from Interpersonal Dialogue to Intercultural Dialogue. - Moscow psychological and social Institute; Voronezh: MODEK, 2007. – 384p.

	2
	

	4. Allan Pease.
Body Language. How to Read Others’ Thoughts by Their Gestures? - Voronezh: MODEK, 1992. – 217p.
	1
	

	E-sources  

	1. “Medical Psychology” online course in the LMS Moodle. Author: Ilyashenko N.N. 
	http://distance.novsu.ru/


Table 2- Additional Reading
	Bibliographic Description of the Publication

(author, name, type, place and year of publication, number of pages)
	Number of copies in university library
	Availability in E-Library System

	Printed sources

	1. Rot Yu. 
Intercultural Communication: Theory and Training:. - Moscow: UNITY, 2006. – 223 p. 
	7
	

	2. Dilts R. 
Sleight of Mouth. – SPb: Piter, 2002. – 314 p. 
	1
	

	3. Gandapas R. 

Kama Sutra for the Speaker: Ten Chapters on How to Get and Deliver Maximum Pleasure When Speaking in Public.  - Moscow: Mann, Ivanov and Ferber, 2012. – 262p.
	1
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